
 

 

Legislative Assembly 

Wednesday, 30 November 2011 

                 

THE SPEAKER (Mr G.A. Woodhams) took the chair at 12.00 noon, and read prayers. 

CONTAINER DEPOSIT SCHEME 

Petition 

MR J.C. KOBELKE (Balcatta) [12.02 pm]: I have a petition that conforms with the standing order of the 
Legislative Assembly and contains 52 signatures. It reads — 

To the Honourable the Speaker and Members of the Legislative Assembly of the Parliament of Western 
Australia in parliament assembled. 

We, the undersigned, say it is time to address the number of beverage containers recycled in Western 
Australia and assist in improving the ongoing litter problem we have in our state. Discussion about the 
introduction of such a scheme for Western Australia has been ongoing for too long and it is now time 
the Government took action. 

Now we ask that the Legislative Assembly call upon the Barnett Government to immediately introduce 
a Western Australian Container Deposit Scheme, similar to the system that operates in South Australia. 

[See petition 526.] 

RESOURCE PROJECTS — LOCAL JOB OPPORTUNITIES 

Petition 

MR J.C. KOBELKE (Balcatta) [12.03 pm]: If I may, Mr Speaker, I have a further petition. This also conforms 
to the standing orders of the Legislative Assembly and contains 15 signatures. It reads — 

To the Honourable the Speaker and Members of the Legislative Assembly of the Parliament of Western 
Australia in Parliament assembled. 

We, the undersigned, say the WA Parliament should pass laws that ensure a greater share of skilled 
engineering and fabrication work for our major resources projects is performed in Western Australia. 

Our major resources projects are increasingly sending their skilled work offshore. Many of Western 
Australia’s fabrication workshops do not have enough skilled work and our engineers have to go 
overseas if they want to help design our LNG projects. 

Our natural resources can only be used once and we should use the current resources construction boom 
to provide training and apprenticeships for our young people, so that they can have a future after the 
boom. 

Now we ask the Government of Western Australia to take full and comprehensive action to ensure a 
greater share of skilled work for our major resources projects is performed in Western Australia. 

[See petition 527.] 

DRAFT CANNING BRIDGE PRECINCT VISION 

Petition 

DR J.M. WOOLLARD (Alfred Cove) [12. 04 pm]: I have a petition from 58 petitioners. It reads — 

To the Honourable the Speaker and Members of the Legislative Assembly of Western Australia in 
Parliament assembled. 

We, the undersigned residents of Western Australia, say that the draft Canning Bridge Precinct Vision 
(‘the CBPV’) proposes zoning changes that are: inappropriate and too substantial for the precinct; that 
exceed the Canning Bridge Station Precinct Study area (‘Study area’); that create inequities and 
unfairness for numerous residents; that are entirely inconsistent with the existing character of the 
locality; and that will significantly increase traffic congestion and related traffic issues in the precinct 
and for everyone driving through the precinct. Further, there has been inadequate consultation with the 
community concerning the CBPV. 

Now, we ask the Legislative Assembly to refer the CBPV for further investigation into: 

1 The need to seek further comment from the Community. 

2 The desire to confine any plans to increase density to the Study area. 
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3 The need for a comprehensive traffic analysis before progressing further. 

4 The need to secure funding for traffic improvements in the precinct before progressing further. 

5 The desire of allowing the existing City of Melville’s Community Planning Scheme No. 5 
zoning to be utilised to its maximum potential before moving forward on any plans to increase 
density. 

[See page 10171.] 

Five similar petitions were presented by Dr J.M. Woollard (1 signature each). 

[See petitions 528 to 533.] 

PAPER TABLED 

A paper was tabled and ordered to lie upon the table of the house. 

BILLS 

Notice of Motion to Introduce 

1. Appropriation (Consolidated Account) Recurrent 2010–11 (Supplementary) Bill 2011. 

2. Appropriation (Consolidated Account) Capital 2010–11 (Supplementary) Bill 2011. 

3. Revenue Laws Amendment Bill 2011. 

Notices of motion given by Mr C.C. Porter (Treasurer). 

4. Teacher Registration Bill 2011. 

Notice of motion given by Dr E. Constable (Minister for Education). 

RESOURCE PROJECTS— LOCAL GOVERNMENT RATES — POLICY ADOPTION 

Statement by Minister for State Development 

MR C.J. BARNETT (Cottesloe — Minister for State Development) [12.11 pm]: The government has agreed 
to adopt a policy developed jointly by industry and local government that resolves longstanding concerns about 
the application of rates to resources projects. The policy was agreed by a group chaired by the Chamber of 
Minerals and Energy and included the Western Australian Local Government Association, the Association of 
Mining and Exploration Companies and the Departments of State Development and Local Government. The 
policy addresses longstanding concerns of local governments that the rating and valuation of resource projects 
was unfair and inconsistent, and that these projects sometimes failed to provide the income for local government 
to deliver the services and infrastructure they used. It also addresses the mining and energy sector’s concerns 
about the inconsistent and uncertain application of rates to resource projects. 

The policy will provide local governments with more revenue and more control over their income, and industry 
will gain certainty and clarity over its obligations to pay rates. Before 1980, mining companies often provided 
the services and infrastructure for mining communities under their state agreement provisions; more recently, 
these towns have often been normalised, meaning that state and local government and the utilities assume 
responsibility for services and infrastructure. Local governments need income to provide these services, and for 
many years have pressed successive state governments to provide a fair and consistent regime for rating resource 
projects. 

In 2009, the state government amended the Local Government Act 1995 to clarify the authority of the Minister 
for Local Government to apply gross rental valuation to portions of land defined as “relevant interests (mining 
and petroleum interests)”. Under the agreed policy, GRV will apply to all permanent accommodation, recreation 
and administrative facilities and associated buildings, as well as maintenance workshops within 100 metres of 
these facilities. Other facilities may be included in the rates base by agreement between proponents and local 
authorities. 

The policy will apply for a trial period of three years from 1 July 2012 during which the following arrangements 
will apply. The policy will apply to all new mining, petroleum and resource interests; the policy will not affect 
existing arrangements between local government and proponents unless both parties agree to adopt the policy; 
and projects that operate under existing state agreements and are currently exempt from rates may apply the 
policy as part of their respective agreement variation processes with the Department of State Development 
during the trial period. 

The policy is designed to have consistent application across the resources industry, whether or not projects are 
covered by state agreements. State agreements are designed to give certainty and predictability to major projects, 
and it has been the practice of governments over many years that these agreements are amended only by mutual 
consent, and that will remain the case. If at the end of the trial period the policy is deemed a success, state 
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agreement companies will be encouraged to move onto the new policy when their agreements change under the 
agreement variation processes. In the meantime, if state agreement companies seek to have their agreements 
changed to reflect the policy, these agreements can be varied. When the trial period is over, the government will 
review the policy and prepare recommendations in consultation with stakeholders. 

In conclusion, I thank the Minister for Local Government and his department for their assistance in helping to 
resolve this matter. 

FIONA STANLEY HOSPITAL — SERCO CONTRACT 

Statement by Minister for Health 

DR K.D. HAMES (Dawesville — Minister for Health) [12.14 pm]: I rise to table the key performance 
indicators for the facilities management services contract between the state and Serco Australia Pty Ltd 
regarding Fiona Stanley Hospital. The facilities management contract is already available to the public in a 
redacted version on the Fiona Stanley Hospital internet site. The KPIs for the contract have previously been 
available for release only in a redacted version. Serco has indicated that it is now willing for the KPIs to be made 
public, and I understand that it has today advised the Public Accounts Committee of this. The document tabled 
today does not include those KPIs associated with safety and incident management; these have been withheld for 
security reasons. Finally, I would like to remind the house that under government policy there is a requirement to 
release information on the public sector comparator within six months of the contract’s effective date. This will 
occur on 8 February 2012. 

[See paper 4315.] 

PREMIER’S SUMMER READING CHALLENGE 2011–12 

Statement by Minister for Education 

DR E. CONSTABLE (Churchlands — Minister for Education) [12.15 pm]: This morning I launched the 
Premier’s Summer Reading Challenge, an annual initiative coordinated by the Department of Education that 
encourages children to read more during the summer holidays. Children from kindergarten to year 7 who take 
part are encouraged to read for between 10 hours and 15 hours over the summer holidays, with the expectation of 
the challenge dependent on their age. 

This year marks an exciting new chapter for the challenge with the start of a partnership with the Multiple 
Sclerosis Society of Western Australia. While encouraging children to read more, and highlighting to parents the 
need for their children to continue to build on their reading skills during the holiday period, children now have 
the option to raise money for the Multiple Sclerosis Society of WA. All funds raised will remain in Western 
Australia to support people living with multiple sclerosis—MS—and other neurological disorders. 

The primary aim of the challenge is to develop children’s literacy skills, and it is a great way to maintain their 
enthusiasm for reading while they are not at school. Thousands of Western Australian children have taken part 
over the years. More than any other skill, the ability to read, and read well, helps children succeed at school, 
learn about the world around them and take their place in our community. Reading is not only fun; it also opens 
children’s minds to new ideas and builds their imaginations and creativity. The theme of this year’s challenge, 
“Explore Western Australia”, will see students using their reading and imagination to learn about the wonders of 
our state.  

In education, we never forget that parents are a child’s first educators. That is why it is so important that parents 
are also encouraged to set an example for their children by taking part in the parent challenge to read for 
15 hours during the challenge period. It does not matter whether young students open a book, magazine or 
newspaper, as long as they are reading. A recent Organisation of Economic Coordination and Development 
report on the academic results of 15-year-olds across 14 countries showed that children who develop a love of 
reading at home are more likely to succeed at school. 

The challenge runs from 1 December to 6 February. Each child who participates will receive a certificate from 
the Premier and go into the draw to win prizes, with first prize being a family holiday worth $6 000. Children 
who fundraise for the MS Society of WA will also receive additional prizes. Children can either register for the 
challenge online or collect a reading log from their local public library. 

DEPARTMENT OF HOUSING INQUIRY — DECEASED TENANT — ROBERT ROLL 

Statement by Minister for Housing 

MR T.R. BUSWELL (Vasse — Minister for Housing) [12.18 pm]: In July this year, a public housing tenant, 
Mr Robert Roll, was found deceased in his home. This was a tragic incident and very distressing for all 
concerned. Evidence suggests that Mr Roll had been dead for approximately 18 months to two years. At the time 
it was alleged that neighbours had previously alerted the Department of Housing about their concerns. In 
response to these concerns, I asked the Department of Housing to commission an independent review into its 
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management of the tenancy and to consider progress on implementation of the recommendations of the Auditor 
General’s 2010 report into safety devices in public housing. The review was ultimately undertaken by the 
Applied Innovation Centre with oversight from the Public Sector Commission. The review was recently 
completed and has found that there were deficiencies in management, administration, training and data 
collection. It also identified that in this case a number of personal, personnel, administrative and societal factors 
merged to create the circumstances in which this unfortunate event could occur. It is clear from this report and 
the Auditor General’s report in 2010 that, given the size of the Department of Housing, the nature of its business 
and the volume of information required to be collected, its computer systems and reliance on manual and paper-
based quality assurance processes are no longer suited to the delivery of contemporary public services. The 
reliance on outdated methods does not allow the Department of Housing to easily identify failures in practice, 
management or administrative oversight. Importantly, the report found no evidence to support any claims of 
misconduct by staff involved in the management of the tenancy. 

The Department of Housing has taken steps to rectify the deficiencies identified in the review and has made 
significant progress towards implementing the recommendations of the Auditor General’s report. This includes 
progress towards the replacement of its core computer system, the development of a new quality assurance 
program and a refocusing on administrative practice. Further remedial action is required to address the 
management, data collection and process failures that occurred in this case. In addition to these initiatives, the 
Department of Housing has committed to a new risk-based approach to its annual inspections focusing on tenant 
safety and welfare; improved workforce planning to cope with the recent high turnover of staff; more 
comprehensive training programs; and more effective data collection and performance monitoring. The Public 
Sector Commissioner has also reviewed the report and has indicated that the review methodology and approach 
to evidence collection and analysis was thorough, and that the findings in relation to conduct and 
recommendations made in the report are relevant and appropriate. 

Although I am disappointed at the circumstances surrounding the incident, I am relieved that there have been no 
findings of misconduct by staff. It is a sad fact that in modern societies some people will die alone and in some 
cases this will occur in public housing. The Department of Housing manages approximately 40 000 properties 
and its role in this is essentially that of a landlord. The responsibility for ensuring the health and wellbeing of 
people within the community is a broader society responsibility that involves a range of government and non-
government support agencies, as well as the wider community. I am encouraged that the department has already 
implemented the long-term structural changes that are necessary to ensure that it delivers high-quality public 
housing services to low-income Western Australians. The department has also mapped out the necessary changes 
in management practices, quality assurance, knowledge management and work processes with a firm plan to 
finalise implementation of works by the end of May 2012. I table the findings of the review. 

[See paper 4316.] 

BUSINESS OF THE HOUSE — DISALLOWANCE MOTIONS 

Government Time Allocation — Standing Orders Suspension — Motion 

MR R.F. JOHNSON (Hillarys — Leader of the House) [12.21 pm]: I move — 

That so much of the standing orders be suspended as is necessary to enable — 

(a) private members’ business notice of motion 9, Taxi Amendment Regulations (No. 3) 2011 — 
Disallowance; and 

(b) the member for Perth’s notice of motion in relation to Metropolitan Region Scheme 
Amendment 1203/41 — Perth Waterfront Project — Disallowance 

to be considered during time otherwise allocated for government business.  

MR M. McGOWAN (Rockingham) [12.22 pm]: The opposition is supportive of this motion. My 
understanding is that the Taxi Amendment Regulations (No. 3) 2011 motion will come on after second reading 
speeches, in approximately 40 minutes, and that the member for Perth’s “Metropolitan Region Scheme 
Amendment 1203/41 — Perth Waterfront Project — Disallowance Motion” will hopefully be dealt with 
tomorrow morning. 

Question put and passed. 

WESTERN AUSTRALIA DAY (RENAMING) BILL 2011 

Introduction and First Reading 

Bill introduced, on motion by Mr C.J. Barnett (Premier), and read a first time. 

Explanatory memorandum presented by the Premier. 
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Second Reading 

MR C.J. BARNETT (Cottesloe — Premier) [12.23 pm]: I move — 

That the bill be now read a second time. 

The purpose of the Western Australia Day (Renaming) Bill 2011 is to rename Foundation Day, observed 
annually on 1 June, as Western Australia Day. In so doing, consequential amendments will be made to the Public 
and Bank Holidays Act 1972 and the Minimum Conditions of Employment Act 1993. 

I first brought this issue before the house in May 2008, when I introduced a private member’s bill to effect this 
change. That bill lapsed in August 2008 following the prorogation of Parliament before the state general 
election. I note the member for Perth has recently introduced his own bill proposing to establish Western 
Australia Day essentially along the lines of the previous bill that I had introduced. The time is right for change. It 
is timely to consider whether we can more effectively celebrate our origins and achievements. Western Australia 
is a mature, outward-looking state, with an increasingly significant role in our nation and region. We have just 
successfully hosted the Commonwealth Heads of Government Meeting, the biggest international event in this 
state since the Empire Games in 1962. In 2011, we should reflect on Western Australia’s achievements and how 
we have worked together to build this remarkable state.  

Foundation Day commemorates the first European settlement on Western Australian land, when the British 
established the Swan River Colony. The British had previously created an army outpost on the south coast at 
King George Sound in 1826. However, favourable reports from Captain James Stirling, following his exploration 
of the Swan River area in 1827, led to the decision to establish a more permanent British presence. In February 
1829, British settlers sailed from England to make the Swan River Colony a reality. Nearly four months later, on 
1 June, those aboard the Parmelia, including Captain Stirling, finally saw their destination—the Western 
Australian coast. It is this moment in time that is regarded as Foundation Day, as it marked the end of the 
settlers’ journey from Britain, despite the fact the settlers were prevented from landing that day due to the 
difficult weather conditions they encountered.  

There is no doubt that 1 June 1829 is an important date in Western Australian history. Foundation Day 
commemorates that single moment in time, but it does not account for the way this state has been shaped by 
other parts of our history; nor does it provide the best opportunity to recognise the range of contributions to our 
society; nor does it encourage reflections on our contemporary context. 

Western Australia Day will extend the scope of celebration to unite all who have made Western Australia their 
home. While our legal and governmental structures largely reflect a British heritage, we now number well over 
two million people, with a multiplicity of backgrounds and experiences. The population now includes people 
from some 200 nationalities, more than 170 languages can be heard and more than 100 faiths are practised. 
Western Australia Day will provide a means to recognise these differences, while also celebrating our 
commonality as people of this state. It will more readily acknowledge the rich histories of Aboriginal Western 
Australians, which run for tens of thousands of years before that day in 1829. Within a total population estimated 
between 100 000 and 200 000 at the time of European settlement, Aboriginal Western Australians comprised 
Nyoongah, Yamatji, Wongatha, Ngadju and many, many more. 

At the outset, the colony’s governors and officials promoted British migrants above all others. The population 
was overwhelmingly Anglo–Celtic throughout the 1800s, but Chinese and Malaccan workers would be 
employed in the pearling industry, helping to create distinctive multiracial coastal towns to the north. Later, in 
the 1890s, large numbers of migrants, many from other Australian colonies, followed the gold rushes. The 
Western Australian population underwent its most significant change with the massive immigration scheme 
following World War II. The influx of people born in Italy, Greece, the former Yugoslavia, the Netherlands, 
Poland and Austria, among others, provided a rapid increase in diversity. More recently, Western Australia 
has provided a home for people from Vietnam, Lebanon and East Timor. Since the mid-1970s, our relatively 
high economic growth has provided opportunities for migrants from Hong Kong, Taiwan, Malaysia, Singapore, 
India, Sri Lanka and South Africa. The diversity of our people provides much to celebrate, as do our 
achievements. From a stricken economy in the 1800s that was brought to life with the gold rushes of the 
1890s, the people of Western Australia have built a state that is now a significant participant in the global 
economy. 

Although that initial settlement by Captain Stirling and his party will always be an essential part of Western 
Australia Day, this celebration will go further. Western Australia Day will reflect on a shared history of 
perseverance, resourcefulness and creativity. It will be an appropriate celebration of our state and all of its 
people. I trust members of both houses appreciate the symbolic importance of this bill and will support its 
passage through Parliament. I commend the bill to the house. 

Debate adjourned, on motion by Ms J.M. Freeman. 
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COMMUNITY PROTECTION (OFFENDER REPORTING) AMENDMENT BILL 2011 

Introduction and First Reading 

Bill introduced, on motion by Mr R.F. Johnson (Minister for Police), and read a first time. 

Explanatory memorandum presented by the minister. 

Second Reading 

MR R.F. JOHNSON (Hillarys — Minister for Police) [12.28 pm]: I move — 

That the bill be now read a second time. 

The Community Protection (Offender Reporting) Act 2004 was introduced in 2004 as an initiative of the 
Australian Police Ministers’ Council to develop a child offender register in each state and territory. This 
initiative was premised on the serious nature of offences committed against children; the heinous, recidivist and 
compulsive nature of sexual offending against children; and the recognition that certain types of offenders should 
be monitored in the community. Since proclamation in February 2005, Western Australia Police has had 
responsibility for the monitoring and management of reportable offenders in the community in accordance with 
the act.  

The act requires convicted child sex offenders and certain other types of serious offenders to report routinely to 
police and advise them of their whereabouts and other personal details. Through a system of registration and 
monitoring, the act aims to reduce the likelihood of reoffending and assist with the investigation and prosecution 
of future offences. WA Police has a dedicated unit—the sex offender management squad—to manage all 
reportable offenders.  

Since the introduction of the act, each state and territory has continued to evaluate and update its legislation to 
ensure that it enables offenders to be monitored effectively. In 2007, New South Wales conducted a review of its 
legislation, resulting in changes being made by the Child Protection (Offenders Registration) Amendment Act 
2007. The amendment act commenced in October 2008 and considerably strengthened the New South Wales 
offender registration scheme. The Ministerial Council for Police and Emergency Management – Police—referred 
to as MCPEMP—examined the New South Wales legislation and produced a report titled “National Approach to 
Child Protection Offender Registration – Report from National Working Party”, which recommended all other 
states and territories amend their child offender registration legislation to reflect the approach adopted in New 
South Wales. In some instances, the act was already ahead of New South Wales and thus had met some of the 
MCPEMP recommendations. This bill adopts the remaining recommendations necessary to ensure that our 
legislation meets the national requirements. 

As well as the MCPEMP recommendations, additional amendments are included to improve this legislation. 
These additional amendments correct issues experienced with the current offender reporting order and past 
offender reporting order schemes. The information-sharing provisions have been broadened to allow for 
improvements to multi-agency communication in the management of reportable offenders. Importantly, the most 
significant amendments arise from the new provisions included in the child protection prohibition order scheme. 
These new provisions address key issues with the current legislation and will enable police to have greater 
flexibility when monitoring those reportable offenders subject to child protection prohibition orders. The bill will 
bolster the protection this legislation provides to the community.  

I now turn to some of the specific provisions of the bill. The bill increases the penalties for offences of failing to 
comply with reporting obligations or providing false or misleading information from two years’ imprisonment to 
five years’ imprisonment as recommended by MCPEMP. Similarly, the penalty for failing to comply with a 
prohibition order has been increased to imprisonment for five years. National uniform penalties are important to 
ensure that reportable offenders do not engage in “jurisdiction shopping” by taking up residence in the state with 
the weakest regime for breaches of the legislation.  

The bill adopts the MCPEMP recommendation to ensure that passwords that accompany a reportable offender’s 
email address or use of the internet must be reported to police. It also takes up the recommendation for 
reportable offenders to present their passports to police so that international travel can be monitored. 
Importantly, MCPEMP made recommendations to reduce the number of days in the definition of what it means 
to have “regular unsupervised contact” with a child, and also what it means to reside in the same household as a 
child. Currently, both these definitions provide that the offender must reside in the same household or have 
unsupervised contact for at least 14 days, whether consecutive or not, in any period of 12 months. The bill 
reduces these time frames to three days, and also requires any change in this detail to be reported to police within 
24 hours. In addition to the recommendations, the bill has tightened all other time frames associated with the 
remaining reportable details and in reporting the changes to police.  

WA Police has previously had concerns about places visited by a reportable offender where children are present. 
To address this, the bill inserts a requirement for reportable offenders to report the details of any premises a 
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reportable offender frequents for seven or more consecutive or non-consecutive days per year where children 
generally reside; and, should a change occur, this will also need to be reported within seven days.  

A significant recommendation made by MCPEMP was to regulate change of name applications made to the 
Registrar of Births, Deaths and Marriages by a reportable offender. Police have reported instances in which 
reportable offenders legally changed their name to avoid the act or to cause offence to their victim. The bill 
requires all reportable offenders to now seek permission from the commissioner before changing their name. The 
commissioner is authorised to prevent the name change if it is reasonably likely to be regarded as offensive by 
the community or the person’s victim or the victim’s family, or if it might undermine the ability of police to 
supervise and monitor the person. The remaining MCPEMP recommendations addressed by the bill add non-
familial kidnapping and child stealing as class 2 reportable offences and restrict access to the Community 
Protection Offender Register from applications under freedom of information.  

Currently, the act enables the commissioner to seek an offender reporting order or a past offender reporting order 
from the court in circumstances in which an offender does not automatically become a reportable offender. 
These orders result in an offender becoming a reportable offender and mean that they must comply with the 
reporting obligations in the act. Since the act’s introduction, difficulties have been encountered with these 
applications that have prevented the commissioner from applying for or successfully obtaining these orders from 
the court. The bill adopts recommendations made by the State Solicitor’s Office and the sex offender 
management squad to address the procedural and administrative issues associated with these applications.  

Perhaps the most important aspects of this bill are the amendments made to part 5 of the act, which contains the 
child protection prohibition order scheme. These orders can be sought from the court on application by the 
Commissioner of Police to prevent a reportable offender from engaging in certain lawful behaviour. Several 
problems have been encountered with these orders—namely, that they do not go far enough in terms of the court 
being able to make suitable orders and that, in any event, police have no power to monitor an offender’s 
compliance with the order. For example, police have recently come under scrutiny for being unable to prevent 
reportable offenders from residing in certain locations such as their place of residence. The bill addresses this 
issue by expanding the range of options available to the court so that the court can prohibit certain behaviours or 
order that an offender comply with certain directions made by the court or made by the commissioner. The bill 
amends the name given to these orders to “protection orders”, to more accurately describe the changes. The bill 
contains a provision that will allow the court, when making a protection order, to order that a reportable offender 
is prohibited from residing at a specified place, including the place where he or she lives. Further, the court can 
order that the reportable offender seek permission from the commissioner before changing the place where he or 
she lives, or before travelling outside Australia.  

The act in its current form does not provide police with the ability to effectively monitor a reportable offender’s 
compliance with his or her prohibition order. For example, if the court has ordered that a reportable offender not 
consume certain drugs, police do not have the power to test the reportable offender for those drugs. Or, if the 
court has ordered that the reportable offender not use the internet, police do not have the ability to check his or 
her computers. The bill remedies this by providing police with both the power to require a reportable offender to 
submit to alcohol or drug testing and the ability to enter the person’s premises to inspect computers. Appropriate 
limitations are included in the bill to ensure that these powers are regulated accordingly.  

Since the introduction of the act, and with the strong emphasis on the provision of psychological services for 
offenders in government custody, some offenders have indicated a desire to continue treatment upon release in a 
structured environment. The bill incorporates this rehabilitative element to support an offender’s treatment in the 
community. When an offender is willing to undergo treatment, provisions have been included in the bill to 
enable the court to order that this occur. The bill ensures that no treatment can occur without the consent of both 
the person administering the treatment and the reportable offender. In the event the reportable offender breaches 
the treatment order, the offender will not be subject to a penalty, but, instead, this will give rise to the 
commissioner seeking that the prohibition order be varied.  

Quite often, the management of a reportable offender can spread across a number of different government 
agencies. The bill inserts a new information-sharing provision that will enable public authorities to share 
information with the police regarding the management of an offender, or for the purpose of making an 
application to the court under the act. This amendment will support a greater multi-agency approach to the 
management of offenders under the act.  

I commend the bill to the house. 

Debate adjourned, on motion by Ms J.M. Freeman.  

EDUCATION AND CARE SERVICES NATIONAL LAW (WA) BILL 2011 

Introduction and First Reading 

Bill introduced, on motion by Mr J.H.D. Day (Minister for Planning), and read a first time. 

Explanatory memorandum presented by the minister. 
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Second Reading 

MR J.H.D. DAY (Kalamunda — Minister for Planning) [12.40 pm]: I move — 

That the bill be now read a second time. 

The Education and Care Services National Law (WA) Bill 2011 is the key step forward in achieving nationally 
agreed standards for the provision of high-quality education and care in long day care, outside school hours care 
and family day care. Western Australia has also committed to apply the principles of the nationally agreed 
quality standards to kindergartens and pre-kindergartens on school sites, and will do so through the existing 
school-specific legislative and policy frameworks.  

In December 2009, Western Australia signed to become a participating jurisdiction to the National Partnership 
Agreement on the National Quality Agenda for Early Childhood Education and Care. The agreement is to 
establish a jointly governed unified national quality framework for early education and care and school-age care. 
The new national quality framework provides for the introduction of legislation based on the national quality 
standards, the establishment of a jointly governed national body, a nationally consistent assessment and rating 
system and a state-based, nationally consistent approvals system. This will replace all the current separate state 
licensing and national quality assurance processes.  

The development of this bill has taken cooperation from every state and territory and input from stakeholders in 
every jurisdiction, including providers and staff of centre-based child care, outside-school-hours care, family day 
care providers, parents, and child development experts. The extensive consultation with stakeholders has taken 
into account the needs of rural and remote area services, including regional centres, agricultural districts and 
high-growth mining areas.  

The development of this bill has taken careful consideration of any potential cost of implementation. A review 
has found that with its history of high standards, Western Australian services are well placed for affordable 
implementation of the requirements of the proposed new legislation. The commitment of the sector to these 
reforms and the collaborative manner of the development of the law is the reason that we have before us a bill 
that will produce real benefits for children, parents and service providers. This bill continues the approach 
implemented in Western Australia with the amendments to the Child Care Services Act 2007 earlier this year.  

Research has demonstrated the importance of the early years in a child’s development and on their future 
potential. The lifelong benefits of quality early childhood education and care are well documented and have 
created an obligation on all of us to ensure that children are given the best possible start in life. Research has 
demonstrated that high-quality education and care services will have a positive impact on developing better self-
esteem, better educational outcomes and fewer health and social problems. This bill represents the government’s 
continuing commitment to ensuring that all children across this state are given the best opportunity to reach their 
full potential.  

The primary objective of the law is that the best interests of children are paramount. The focus of the bill is on 
ensuring the safety, health and wellbeing of children and on providing the optimal conditions at the beginning of 
their educational and developmental journey. The bill provides real benefits for families and emphasises the 
importance of family involvement in their children’s education and care services. The introduction of a new 
nationally consistent and transparent assessment and ratings system will allow all families to have access to 
information relating to the quality of education and care services covered by this bill so that they can make 
informed choices about their children’s care. 

I refer now to the impact for families. The bill requires centre-based care, outside-school-hours care and family 
day care providers across Western Australia to provide quality education and care for the children attending their 
services. Any cost impact for families is dependent on the type of service they attend, the number of hours their 
child or children are enrolled for, their family income and their personal eligibility for commonwealth 
government fee support through the childcare benefit and childcare rebate programs. The costs of the new 
staffing requirements for Western Australia were modelled by Deloitte Access Economics in the report 
“Localised Cost Impacts of the NQF” in October 2011. This report estimated an increase on current fees of 
approximately $1.83 a child a day. The increase was found to be due entirely to the new qualification 
requirements. The Western Australian government will pressure the commonwealth government to meet any 
cost increase for parents as a result of the requirements of the national quality framework. The introduction of a 
single national quality standard for children’s services will apply the same quality standards across Australia.  

The new national quality standard will contain seven quality areas that will be defined in the concomitant 
regulations—educational program and practice, including the development of programs based on an approved 
learning framework and taking into account each child’s strengths, capabilities, interests and experiences; 
children’s health and safety; physical environment; staffing arrangements; relationships with children; 
collaborative partnerships with families and communities; and leadership and service management. Services will 
plan for their continual improvement based on these standards and receive a rating for each quality area and an 
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overall rating. These ratings will be published to inform parents and the community about how well services are 
providing education and care to their children and inform services about their progress.  

The broader focus of this bill is on continuing improvement rather than just compliance; that strategy will benefit 
all services, but especially those in rural and remote areas. The bill provides for a continual improvement style in 
the regulation of education and care services, requiring planning for improvement at a service level and 
providing incentives through public recognition of standards of care in the descriptive ratings scale. This 
represents a different approach from the current regulatory style, and is the result of considerable consultation 
with the sector. The approach means that the issues faced by services in, for example, rural and remote areas or 
central metropolitan Perth are able to be taken into account when seeking a solution to regulatory compliance 
issues. 

The bill includes a broad range of tools that vary according to the nature of the issue. This range includes powers 
for the regulatory authority to issue penalty notices and compliance notices or to refer an action to the State 
Administrative Tribunal. The broadest range of tools are available in the State Administrative Tribunal, from 
requiring mandatory conciliation to support identification of issues and their resolution through to requiring a 
service provider or staff to undertake education on the issues under examination. The Western Australia–based 
regulatory authority can, when necessary, seek to prosecute for prescribed offences, suspend or cancel approvals 
and certifications and undertake emergency actions such as closing or evacuating services. The right to internal 
and external review of decisions of the regulator ensures that the principles of fairness apply at the same time as 
ensuring the safety, health and wellbeing of children.  

For services, eliminating duplication and reducing the regulatory burden is a key objective of the bill. This bill 
reduces the significant duplication that exists under the current national accreditation and state licensing systems. 
It will introduce a system of nationally consistent approval processes for providers and services. The national 
quality framework includes two types of approval—provider approval, by which a person is permitted to provide 
an education and care service; and service approval, which permits the provision of a service at particular 
premises. An approval to provide an education and care service is valid in all jurisdictions. This means a person 
or organisation will not have to receive separate provider approval for each state or territory in which they wish 
to operate. A service approval is required for each service as it is specific to the service in its location. This 
allows a tailored examination of the proposed service in the location and environment in which it proposes to 
operate.  

In regard to family day care, the scheme or service, not the individual family day care educator, is subject to 
provider and service approval. Family day care schemes in Western Australia are well placed for this regulatory 
approach; their current working relationships with individual providers will ensure close support for these family 
day care providers in the future.  

A certification process is also in place for supervisors of a service, whereby the holder of a supervisor certificate 
is deemed fit and proper to manage the day-to-day operation of a service. As with approved providers, these 
supervisors will have their certification recognised nationwide, which is an important reform as Australia’s 
workforce becomes ever more mobile. Nationally consistent approval processes for certified supervisors ensures 
that the same minimum requirements must be met across Australia for this pivotal position. 

The administration of the national system detailed in this bill will be an efficient national process in which 
Western Australia is an equal party. The new national quality framework establishes the national body, the 
Australian Children’s Education and Care Quality Authority, which will have a key role in monitoring and 
promoting the consistent application of the law across Australia. The national quality framework also establishes 
a national system of state and territory regulatory authorities. The Western Australian regulatory authority 
remains accountable to the state minister and will continue to be the main point of contact for services through 
its operational responsibility for the national quality framework. Services that are not currently under the scope 
of this bill will continue to be regulated under the Child Care Services Act 2007. For those providers that operate 
integrated services that comprise a service type that falls within the national quality framework as well as a 
service type that is to remain within the state regulatory regime, approvals will also be streamlined. To further 
reduce regulatory burden, existing approved providers and services and certified supervisors will be moved over 
in a seamless transition from the old system to the new.  

The regulations to accompany this law are currently being developed. They have been subject to extensive 
consultation and received strong sector support. These regulations will provide further detail on the national 
quality standard, the assessment and rating system, qualifications, staff–child ratios and fees associated with the 
national quality framework. 

This bill provides for a new approach to the regulation of quality education and care services for children and 
their families. It provides the right balance between quality and affordability of children’s services. The bill uses 
a continual improvement focus for the regulation of the quality of education and care services. It provides greater 
access to information about the quality of services for families. The bill reduces the regulatory burden on 
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services. The cooperative approach to the development of this national law creates a shared responsibility for 
improving children’s educational and developmental outcomes. In Western Australia, we have a proud record of 
commitment to high-quality, safe, affordable children’s services and in this law we are demonstrating our 
ongoing commitment to ensuring that children and families benefit from this important reform. I commend the 
bill to the house.  

Debate adjourned, on motion by Ms J.M. Freeman. 

ROAD TRAFFIC (VEHICLES) BILL 2011 

Introduction and First Reading 

Bill introduced, on motion by Mr T.R. Buswell (Minister for Transport), and read a first time. 

Explanatory memorandum presented by the minister. 

Second Reading 

MR T.R. BUSWELL (Vasse — Minister for Transport) [12.52 pm]: I move — 

That the bill be now read a second time. 

The Road Traffic (Vehicles) Bill 2011 seeks to introduce new national legislation designed to improve 
compliance with mass, dimension and load restraint requirements for vehicles and to consolidate Western 
Australia’s existing vehicle licensing legislation into one act.  

Its content is based on legislation that was previously considered by the Parliament in the form of the Road 
Traffic (Vehicles) Bill 2007, which lapsed with the prorogation of Parliament in August 2008; however, a 
number of that bill’s provisions have been amended to address concerns that were put to this government during 
a comprehensive consultation process undertaken with industry during 2009 and 2010. 

Aside from these variations, which I will describe in more detail shortly, this bill is based on model legislation 
developed by the National Transport Commission in the form of the Road Transport Reform (Compliance and 
Enforcement) Bill, which was developed in consultation with all states and territories and was approved by 
Australian transport ministers in November 2003. This reform has already been implemented in a number of 
other jurisdictions. Its implementation in Western Australia will better align this state’s transport laws with those 
throughout the rest of Australia.  

The model legislation contains the following important outcomes. Firstly, it extends accountability for breaches 
of mass, dimension and load restraint requirements to all parties in the supply chain, introducing the “chain of 
responsibility” concept. Secondly, it strengthens the sanctions that apply for such breaches and ensures that 
enforcement officers have the necessary powers to enable the investigation of alleged breaches. Finally, it 
encourages all parties in the transport chain to adopt active risk management strategies to prevent breaches of 
applicable transport laws. 

What does “chain of responsibility” mean? It means that other parties, including consignors, packers, loaders or 
consignees—receivers—of goods, who have had control over any step in the process of distributing goods by 
road, may, in relevant circumstances, be held liable for breaches of mass, dimension and load restraint 
requirements. It is an expansion of the traditional enforcement focus on drivers and vehicle owners to other 
parties in the transport chain. It is hoped that this will, in turn, lead to improved compliance outcomes. Presently, 
simply targeting drivers and vehicle owners often does not have the effect of promoting changes in practice 
along the transport chain.  

Under this new regulatory framework, it will be possible to target other parties in the transport chain who by 
their actions or inactions, or because of the unreasonable demands they place on drivers, put other road users at 
risk. Their behaviour also risks damage to road infrastructure and potentially results in some parties gaining an 
unfair commercial advantage. Now, such behaviour may constitute an offence and the offender may be liable to 
a substantial penalty. In practical terms, this means that it is essential that all parties in the transport supply chain 
are aware of their responsibilities and have active systems in place to manage risks, thereby minimising the 
chance of road transport laws being breached. The reform also mandates special requirements for the transport of 
containers by road. It will be necessary for the person defined as the responsible entity—namely, the person in 
Australia who consigns the container for transport or otherwise arranges its transport by road—to provide 
accurate container weight declarations. Without a container weight declaration, a driver will not be permitted to 
transport the container.  

These provisions have been designed to ensure that drivers and road transport operators receive correct 
information that will enable the selection of the appropriate vehicle to transport the container within the relevant 
legal mass limits. Liability for a mass, dimension and load restraint offence will apply in relevant circumstances, 
unless a defendant can establish that they did not know and could not reasonably have been expected to know of 
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the contravention, and took all reasonable steps to avoid a breach, even though they may not have been 
physically involved in the breach.  

In an effort to foster a culture of compliance within the industry, these reforms include a range of new and 
innovative penalties that have been tailored to address specific types of offences. For example, the legislation 
recognises that mass, dimension and load restraint offences pose significant degrees of risk to safety, 
infrastructure or the environment, depending upon the extent to which a load is over-mass or oversize. As a 
result, it provides for the penalties for such offences to be scaled according to risk. It also distinguishes between 
first-time offenders and systemic offenders, with more serious sanctions applying for those who persistently 
break the law.  

This new penalty regime is anticipated to act as a better deterrent to those who have been willing to break the 
rules for unfair commercial gain. Some offences may be dealt with by way of infringements. Administrative 
sanctions and court-imposed penalties will also be available. Administrative penalties that may be imposed will 
include the issue of improvement notices, which identify improvements a business can make to its systems to 
ensure compliance. In addition to fines, courts will also have the ability to impose a range of additional 
sanctions, including intervention orders, licensing and registration sanctions, prohibition orders and, in 
appropriate cases, commercial benefits penalties. Importantly, whistleblower protection, for people who report 
alleged breaches or who assist with investigations, also forms part of the regulatory framework. 

In order to introduce this reform, it is necessary to restructure the Road Traffic Act 1974. Currently, the Road 
Traffic Act 1974 contains provisions regulating driver and vehicle licensing, including mass, dimension and load 
restraint requirements, and traffic matters. Under the restructure, vehicle licensing provisions now form the 
substance of this bill and will be deleted from the Road Traffic Act 1974; driver licensing provisions will be 
deleted from the Road Traffic Act 1974 and will form the substance of the Road Traffic (Authorisation to Drive) 
Act 2008, which has been passed and is awaiting commencement; administrative matters—including provisions 
I referred to earlier that will confer additional powers upon enforcement officers in order to enable the 
investigation of alleged offences—will form the substance of the Road Traffic (Administration) Act 2008, 
legislation that, once again, has already been passed and is awaiting commencement; and traffic regulation 
matters will be contained in what remains of the Road Traffic Act 1974. 

Earlier, I mentioned that during late 2009 and early 2010 this government undertook further consultation with 
industry, prior to determining to progress this reform. We did so to ensure that the policy outcomes underpinning 
it remained relevant both for Western Australia’s transport needs and to the Western Australian transport 
industry. As a consequence of those consultations, this government resolved that some refinements were needed 
to the model legislation in recognition of and to cater for Western Australia’s unique transport environment, 
which provides for higher productivity vehicles than those utilised on the east coast. Western Australia is a 
sizeable state and has a very different road network when compared with, for example, Victoria or New South 
Wales. Let me briefly describe some of those refinements. 

This bill will extend the availability of the “reasonable steps” defence for drivers and vehicle owners, regardless 
of whether the level of mass breach is of the minor, substantial or severe category. The model legislation only 
provides drivers and vehicles owners with this defence for minor mass breaches, which has been determined 
unwarranted as the reliance on the reasonable steps defence should be applied equally to all liable parties within 
the transport chain.  

The bill also includes a variation to the model provisions dealing with improvement notices. The Western 
Australian variation will enable a person to seek an immediate review of an officer’s intention to issue an 
improvement notice. This is designed to ensure that the operations of a business are not unintentionally impacted 
by the imposition of such a notice. Also included is a provision that recognises that shifting of bulk commodity 
loads can occur during transport, resulting in unintentional mass breaches. 

The bill contains different, Western Australian–appropriate break points for width breaches in the minor, 
substantial and severe categories. This is only fitting given Western Australia’s very different road network and 
conditions. A severe width breach on the Parramatta Road could have catastrophic consequences. I am sure that 
members can all imagine and would all agree that the consequences of the same such breach in Western 
Australia would be quite different. Similarly, our legislation will provide for a lower penalty to apply in the case 
of a load restraint breach that falls within the minor risk category. This is only appropriate as such breaches pose 
a minimal risk to other road users.  

The bill also includes provisions that give effect to the continuation of the Commissioner of Main Roads’ 
approval of the harvest mass management scheme. This scheme currently provides an extra 10 per cent mass 
allowance for the movement of grains from paddock to receival facilities. It has been developed specifically to 
assist farmers and transport operators to manage mass variations associated with the natural changes in the 
density of grain when it is loaded from paddocks. The intention is that such a scheme will continue to operate 
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into the future, provided that parties continue to comply with the terms and conditions imposed under the 
scheme.  

In conclusion, this bill will provide Western Australia with the tools to move to a more systematic and strategic 
approach to enforcing transport laws, particularly where noncompliant operators within the transport industry are 
gaining a commercial advantage over compliant operators. Parties in the transport chain other than owners and 
drivers will now be required to take a proactive approach to ensuring that the road freight task is undertaken in 
compliance with relevant rules. This will ultimately lead to safer roads and the protection of infrastructure, as 
well as providing a level playing field for the delivery of the growing freight task in Western Australia.  

I commend the bill to the house.  

Debate adjourned, on motion by Ms J.M. Freeman. 

ROAD TRAFFIC LEGISLATION AMENDMENT BILL 2011 

Introduction and First Reading 

Bill introduced, on motion by Mr T.R. Buswell (Minister for Transport), and read a first time. 

Explanatory memorandum presented by the minister. 

Second Reading 

MR T.R. BUSWELL (Vasse — Minister for Transport) [1.04 pm]: I move — 

That the bill be now read a second time. 

The Road Traffic Amendment Legislation Bill 2011 is part of an important suite of legislation that will enable 
the introduction in Western Australia of outcomes contained in the model Road Transport Reform (Compliance 
and Enforcement) Bill unanimously endorsed by Australian Transport Council ministers. 

As members heard during my speech regarding the Road Traffic (Vehicles) Bill 2011, the reform will broaden 
liability for breaches of vehicle mass, dimension and load restraint requirements. Too often, targeting drivers and 
owners does not have the effect of promoting improved practices along the transport chain. For this reason, the 
reform will enable other parties who have also had control over a step or steps in the process of distributing 
goods by road to be held responsible for such breaches in relevant circumstances. 

Introduction of the reform has necessitated a restructure of the Road Traffic Act 1974. Currently, the Road 
Traffic Act 1974 contains provisions regulating driver and vehicle licensing and traffic matters. Under the 
restructure driver licensing provisions will be deleted from the Road Traffic Act 1974 by this bill and will form 
the substance of the Road Traffic (Authorisation to Drive) Act 2008, which has been passed and is awaiting 
commencement; and vehicle licensing provisions will be deleted from the Road Traffic Act 1974 by this bill and 
will form the substance of the legislation that is now before this house in the form of the Road Traffic (Vehicles) 
Bill 2011; and traffic regulation matters will be contained in what remains of the Road Traffic Act 1974; and 
administrative matters pertaining to all three statutes will be contained in the Road Traffic (Administration) Act 
2008, which, again, has been passed and is awaiting commencement. 

The Road Traffic Amendment Legislation Bill 2011 will also amend the Road Traffic Act 1974 to make terms 
used in it consistent with terminology in the Road Traffic (Authorisation to Drive) Act 2008, the Road Traffic 
(Vehicles) Bill 2011 and the Road Traffic (Administration) Act 2008; and make necessary consequential 
amendments to all other Western Australian statutes impacted by the introduction of the reform. 

Finally, this bill will make a number of minor amendments to the Road Traffic (Administration) Act 2008. Two 
in particular are worthy of mention as they have been included in response to industry concerns raised during 
extensive consultation undertaken by this government.  

Clause 218 of this bill will amend section 70 of the Road Traffic (Administration) Act 2008, which deals with 
new laws relating to the seizure of evidence. Industry expressed concern that section 70 will not impose any 
requirement upon an officer to provide copies to a person who is or appears entitled to possession of documents 
seized as part of an investigation. Such documents could include transport manifests, loading schedules, journey 
documentation and contracts, all of which can be crucial to transport operations. To address this concern, the bill 
will amend section 70 to enable an entitled person to obtain copies of any documents seized by an officer in the 
course of an investigation. 

Clause 219 of this bill will amend section 105 of the Road Traffic (Administration) Act 2008, which concerns 
who may commence prosecution proceedings for offences created under the reforms. I have already explained 
that the Road Traffic (Vehicles) Bill 2011 will extend the current liability for breaches of vehicle mass, 
dimension and loading requirements from drivers and vehicle owners to other parties throughout the transport 
chain. This is to ensure that all parties with responsibility for activities that affect compliance with these 
requirements will be held accountable if they do not meet those responsibilities. During the consultation I have 
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referred to, industry expressed the strong view that this policy stance needs to be balanced by measures that will 
ensure that these new laws are enforced appropriately and in accordance with the spirit in which they have been 
developed. To address this concern, clause 219 of this bill will amend section 105 to provide the safeguard that a 
prosecution for a breach of a vehicle mass, dimension or loading requirement will require the approval of a 
prescribed person or a person of a prescribed class, such as a senior officer. 

I commend the bill to the house. 

Debate adjourned, on motion by Ms J.M. Freeman.  

DRAFT CANNING BRIDGE PRECINCT VISION 

Petition — Nonconforming Elements — Statement by Acting Speaker 

THE ACTING SPEAKER (Mr A.P. O’Gorman:): I advise members that today the member for Alfred Cove 
presented a petition containing 89 signatures in total in relation to the “Draft Canning Bridge Precinct Vision”. 
However, the last three pages of the petition did not comply with standing order 64(2); they were addressed to 
the President and members of the Legislative Council. Therefore, in the absence of compliance with standing 
order 64(2), I direct that the number of signatories to the petition be amended to 58 and that the last three pages 
be returned to the member for Alfred Cove. 

TAXI AMENDMENT REGULATIONS (NO. 3) 2011 — DISALLOWANCE 

Motion 

MRS M.H. ROBERTS (Midland) [1.10 pm]: I move — 

That the Taxi Amendment Regulations (No. 3) 2011 under the Taxi Act 1994, a copy of which was laid 
upon the table of the Legislative Assembly on 10 August 2011, are hereby disallowed. 

I note that in question time yesterday and in the media the Minister for Transport criticised the Labor Party for 
using the disallowance mechanism for bringing on for debate the problems in the taxi industry. Criticising the 
Labor Party for doing that is somewhat hypocritical of the minister because prior to the Liberal Party’s 
amendments to the Taxi Act, there was no capacity to move this form of disallowance and bring on this issue for 
debate. When in opposition, the Liberal Party thought it was only right that the Parliament should scrutinise any 
increase in the number of taxi plates. The Minister for Transport no longer believes that it is good to do what the 
Liberal Party thought was great to do when in opposition, when it moved that amendment. The minister does not 
think that the Labor Party should have put this disallowance motion on notice, which it did in both houses, to 
bring on this matter for debate in order for him to answer a few questions and outline his plans for the taxi 
industry. We are doing this because we are very concerned about what has occurred in the taxi industry over the 
past three years. 

The Liberal Party, of which the minister is a member, was very critical of us when we were in government and 
of our handling of the taxi industry. The then opposition promised a lot. It promised that things would be 
different if it were in government and that a lot of changes would be made for the better. However, after three 
years in office, we can see that the government has delivered very little. The minister said his priority areas are 
the service and availability of taxis, and the safety of both passengers and taxidrivers. However, we have seen 
very little delivered by the minister in any of those three regards. The minister is great at talking the talk but he 
simply does not walk the walk. He always has a glib answer in Parliament or on the radio and he often promises 
a lot but delivers little. One of the things that seems to me to be somewhat hypocritical is that he even criticises 
the opposition for wanting to talk about the issue. We are supposed to take a “trust me” approach and trust the 
minister to deliver for the taxi industry. That might have been alright two and a half years ago, but given the lack 
of progress and delivery on the minister’s word, I believe it is only right that the Labor Party raises this issue by 
way of a disallowance motion so that we can bring on these issues for debate and get some commitments from 
the minister on the parliamentary record. 

Last December, in an opinion piece, the minister confirmed that there had been quite a dramatic increase in the 
number of complaints and he said that that was all going to change. Well, it has not. He also said on radio that he 
had a taxi action plan. Where is that plan? I do not think that the minister has brought forward a taxi action plan. 
He says that he is a man of action but when it comes to delivering, it just does not happen. I think that the 
minister needs to place on the record his plans for the industry. He has been very slow to act because in April 
this year he said in The Sunday Times that he would increase the number of taxi plates by 300, yet the notice for 
that was not placed on the table of the Legislative Assembly until 10 August. I note for the record that I gave 
notice of this motion in this house on 27 September. I wonder why it has taken the minister this long to attempt 
to bring this process to a conclusion. 

Mr T.R. Buswell: One of the reasons for that is that I do not know what happens in the upper house, but there 
was a disallowance motion up there that was dealt with only last week. We could not proceed while that 
disallowance was in the upper house. This is the first opportunity we have had. 
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Mrs M.H. ROBERTS: I understand that Hon Ken Travers put his notice of motion on notice either 
simultaneously with mine on 27 September or, if anything else, prior to 27 September. I just point out that there 
would have been an option for Hon Simon O’Brien, or whoever is responsible for transport matters in the other 
place, to bring on the matter for debate. 

Mr T.R. Buswell: Do you think so? 

Mrs M.H. ROBERTS: There is the capacity under the standing orders for him to do that. 

Mr T.R. Buswell: Maybe in this place. 

Mrs M.H. ROBERTS: The capacity is there in the standing orders. I gather that the minister is talking about the 
unwillingness of his own members in the upper house to bring it on for debate. Hopefully, it is not the case that a 
clash of personalities between members of the Liberal Party has delayed this matter for two months. 

Mr T.R. Buswell: We have not had a leadership challenge for a long time. 

Mrs M.H. ROBERTS: I know there are some issues between the Minister for Transport, the Leader of the 
House and certain members in the upper house — 

Mr R.F. Johnson: Not at all. We are very good friends. We work very closely together. 

Mrs M.H. ROBERTS: If Liberal Party members work so closely together and the Minister for Transport says 
that this matter is so important to the government and the community in the lead-up to Christmas, we have to 
wonder why this motion languished in the upper house for some two months. I think it was the minister’s 
colleagues in the upper house who, a number of years ago, made the amendments to the Taxi Act—my 
recollection might be incorrect—that requires Parliament to deal with every stage of the process for increasing 
the number of taxi plates and puts a cap on the number of taxi plates that can be issued. They put the process in 
place, which is why this motion needs to be moved. I do not even know whether the Minister for Transport was 
aware that the legislation required the disallowance process to be completed in both houses before he could 
release the plates. Was the minister aware of it? 

Mr T.R. Buswell: I am aware of it. 

Mrs M.H. ROBERTS: The minister is aware of it now, but was he aware of it when the motion was moved? 

Mr T.R. Buswell: I cannot recall when I was made aware of it, but I am aware of it and we are dealing with it. 

Mrs M.H. ROBERTS: I think that the minister is gilding the lily somewhat when he attempts to blame the 
Labor Party for any delays in him bringing extra plates onto the market because it was the Liberal Party that put 
this mechanism in the legislation, put a cap on the number of plates and moved the amendment that requires all 
stages to be processed by Parliament before extra plates can be added into the system. The minister said that he 
would move on the process in April, yet nothing occurred for several months. It was not until August that the 
required regulations were brought into Parliament. That is a delay of some months between the minister talking 
the talk and actually tabling the notice of the regulations in both houses of Parliament. If he was on top of his 
portfolio, and understood and knew the legislation, he would have known those matters need to be brought on 
for debate in both houses and dealt with so that he could get the taxi plates issued, if that was his priority. If the 
minister had been on the ball, if he knew his job and actually progressed things promptly, that would have 
happened. When the minister talks about the Labor Party delaying the issuance of taxi plates, he is really being 
incredibly hypocritical. If anyone has delayed the issuance of additional taxi plates, it is the Minister for 
Transport himself. He waited until April to come up with the idea and then delayed until August putting the 
required regulation before the Parliament. The Labor Party moved a disallowance motion in September so that 
we could bring these issues on for debate, but the Liberal Party, which has the numbers in both houses, did not 
actually bring the disallowance motion forward until the end of November. If the minister has any difficulty 
issuing additional plates before Christmas, he will have no-one to blame but himself! Of course the minister has 
other options available to him. I think the minister well knows what I would like him to outline because I am 
relatively confident that he has read the comments made by Hon Ken Travers in the upper house. Hon Ken 
Travers, on behalf of the Labor Party, said that the Labor Party supports the orderly release of taxi plates but that 
the release needs to be based on sound statistical data. Indeed, Hon Ken Travers asked the minister to release that 
data. He has highlighted some of the issues with the data that the minister seems to base his claims on.  

I also note for the record that the minister has some other options to provide more taxis at peak times. For 
example, he could issue more multipurpose taxi plates and he could also issue more peak-period plates. The 
disallowance motion we have placed on the agenda for debate does not affect the issuance of either multipurpose 
taxi plates or peak-period plates. The minister has had these options at his disposal for some time. The Minister 
for Transport likes to create a little controversy. He likes to talk the talk. He likes to make a few glib comments 
and he likes to try to blame the Labor Party for nearly everything. He is entertaining when he does it—he gets a 
laugh. What I want to turn the Parliament’s attention to is the substance. Where is the substance? On what 
statistics has the minister actually based the need for 300 new plates? How does he intend to roll out 300 plates? 
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I am not interested—I do not think the Parliament should be interested—in his theatrics about blaming the Labor 
Party for what is really his responsibility. In April, the minister said that we needed extra taxi plates. He came up 
with a figure of 300. We want that figure explained. He then delayed until August before he put the required 
regulations to both houses of Parliament, as required by law. We then gave notice of disallowance motions in 
both houses so that we could bring the matter on for debate to get this minister on record on the issue of the need 
for an increased number of plates. We did that because of this minister’s record on taxis. He has not actually 
delivered on taxis because he promised that passengers and taxidrivers would be safer. He has not delivered on 
that either.  

I understand that one of my colleagues will also comment on the minister’s mismanagement of the taxi industry. 
Unfortunately, we are seeing too many examples of women being attacked in cabs. There is a sense in the 
community, particularly amongst young women, that they may not be safe. We need to know what this minister 
is actually doing. Some of the things that this government has done so far may have been detrimental to 
progressing the issues that the minister claims he wants to advance. For example, he got rid of psychological 
testing of taxidrivers. That no longer happens. I do not know what basis he really had for doing that, but I do 
know that it would appear that some of the drivers who have not been subjected to psychological testing have 
been the ones involved in some of the incidents with young women. The minister talks the talk and says this is a 
priority, that he wants people to be safe catching cabs, yet he has not put a safe system in place. In response to 
this motion, we would like the Minister for Transport to go on record in this house to explain the statistical basis 
for the requirement for an additional 300 cabs. He may like to explain why he has been so tardy in progressing 
this, if it is, as he claims, such a high priority.  

MR C.J. TALLENTIRE (Gosnells) [1.26 pm]: I rise to support the motion before the house. What a time of 
year for us to be discussing the issue of taxis. There is no doubt about it: the government faces a challenge to 
make sure that on one hand we have a viable industry, one in which people are happy to invest money into a 
commercially viable profession and enjoy a taxi career, and, on the other hand, the industry provides a valuable 
community service. There is a community expectation that the quality of our taxi service is one that we can have 
total confidence in. The community expects that, and rightly so. The community expects that anybody getting 
into a taxi, male or female, of any age, can safely travel home and reach their destination without any form of 
discomfort or aggression, unlike the reports we have heard lately involving young women. Indeed, I think in one 
case a taxidriver attempted to kiss a nine-year-old girl. Those sorts of things, obviously, are totally unacceptable. 
The taxi industry provides an important service, but if we are not careful, we could attract the wrong sorts of 
people into the industry and put our community at grave risk. That is just not good enough.  

We need to ensure that not only the industry attracts new people but also those people are properly tested, and 
there is a system in place that looks at probation periods and a demerit system. These are all ideas that the 
Minister for Transport has talked about. The minister has acknowledged the problem in the industry for some 
time. There are media reports going back to 31 December 2010 of the minister acknowledging that the quality of 
this service has to be improved. The minister released a media statement on 10 April this year saying that he 
wanted to change the industry regulations to allow for the release of up to 300 additional taxi plates to meet 
demand. It was obviously a worthy idea and one that needed to be acted on then and there, along with all the 
necessary measures being put in place to ensure that we do not flood the industry with people who could put our 
community at risk or who could be the wrong sorts of people entering the industry. That is the danger: we put the 
call out, almost in desperation, for more people to come forward to be taxidrivers, and we end up with the wrong 
sorts of people. We have to take a very careful line on how we go about increasing the number of taxis.  

At this time of year in the lead-up to Christmas there is, of course, a very strong need for taxis. People want to do 
the right thing, and they are avoiding driving when they have had too much alcohol. That is obviously a sensible 
thing for them to do. They then, though, have to face the challenges of getting a taxi. They have to queue for 
long periods of time. They often have to suffer the unsavoury atmosphere that surrounds some of the taxi ranks. I 
understand that earlier today the minister launched a new taxi rank in Northbridge.  

Mr T.R. Buswell: According to the member for Midland, I have done nothing, so perhaps I was hallucinating. 

Mr C.J. TALLENTIRE: Given that the Northbridge rank upgrade was something that was proposed by former 
minister Alannah MacTiernan, it is something that has long been in the pipeline. It is welcome and it is timely, 
but it has taken a very long time. The idea of the upgrade originated more than three years ago when Alannah 
MacTiernan was minister.  

The actions that are being taken are necessary, but they are long overdue. That is really the crux of the problem. 
The minister made announcements back in April. He has then reinforced those announcements along the way 
and talked about the release of a taxi action plan. It is something that we have not seen in its entirety. We have 
not seen that whole document. We have had little glimmers of it. 

Mr T.R. Buswell: Can I just tell the member that there is no document. 

Mr C.J. TALLENTIRE: There is no taxi action plan? 
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Mr T.R. Buswell: There is an action plan—it is just not in a document. There is a whole lot of stuff happening. 

Mr C.J. TALLENTIRE: On an important issue like this, where there are potentially competing interests of 
community need and industry viability, we need to have a consolidated action plan—something that navigates 
the course through the potential conflicts and outlines what safeguards will be in place so the community is not 
put at risk. That is absolutely critical. The document should appear in a consolidated form. That is entirely 
reasonable. That is what the community needs to have so that it can be reassured. 

Mr T.R. Buswell: How many people have come up to you in the street and said, “I haven’t got a copy of the taxi 
action plan”? 

Mr C.J. TALLENTIRE: It is about those members of Parliament, those people who are interested in this issue, 
which is everyone — 

Mr T.R. Buswell: How many people have come up and said they can’t get a cab? 

Mr C.J. TALLENTIRE: You are right, minister. Constituents complain to me about not being able to get a taxi 
or about the viability of the industry. When I catch a taxi occasionally, the first five minutes of conversation are 
always about the stress that taxidrivers are facing because of the poor viability of the industry. The other thing 
that I always hear from constituents as well is the insecurity people feel when they get into a taxi. There is a need 
for a consolidated document that we can all refer to. It is absolutely necessary. As with action plans in a whole 
range of domains, people do not necessarily want to go to a library and consult the document. 

Mr T.R. Buswell: Do you know what they want? They want action. 

Mr C.J. TALLENTIRE: They want it documented in a coherent fashion. Releasing a few pages or releasing an 
idea here and there is not a consolidated plan. We need that consolidated plan. If the minister has been leading us 
to believe there is an action plan but there is not actually one, I think the minister needs to change that position. 
He needs to produce a consolidated taxi action plan. This goes back to April as well. I refer to a media report that 
appeared in The Sunday Times on 10 April. The report says, and the minister did not challenge, that a taxi action 
plan will be released in coming weeks. The minister has had since 10 April to put forward his view on the 
presentation of an action plan, and he has not done so. Yet here in this Parliament he is telling us that he does not 
intend to release one consolidated document. That is a shame, because this is such a crucial issue. People who 
have an active interest in this issue deserve the opportunity to be able to refer to a consolidated document. 

I want to turn, though, to some of the statistics that emphasise the problem we are facing here. I begin by looking 
at the “Taxi Industry Service Standards Quarterly Report”, April to June quarter, 2011, which was published in 
August. I understand this is the latest document available. From the available statistics in this document, there is 
a constant downward trend in the quality and standards of service that is being provided. That is very worrying, 
especially as we come into this peak time.  

The number of jobs that are not covered—when people phone for a taxi, wait for a taxi, and then after 
15 minutes they are still waiting and actually give up or move on; the number of cases in which people are 
finding that they cannot get into a taxi that they have called for—is trending upwards. For a long time we had 
seen a downward trend. Since 2004 to 2008, there was a strong downward trend in the cases of taxi journeys not 
covered, but we are seeing this trend upwards, and it is especially apparent at this time of year. That is of grave 
concern.  

The issue of jobs not being covered is one thing, but there is a more concerning trend relating to complaints 
about standards. Since 2008, the number of complaints has gone up. While there is an upward trend in the 
number of calls for which the taxidriver has failed to show, we are also seeing an upward trend in the number of 
complaints. In 2008–09 there were 334 complaints; in the following year there were 333; in the next year 453; 
and in 2010–11 there were 460 complaints.  

Complaints about overcharging have increased dramatically over the last three years. Four years ago there were 
only 46 complaints about overcharging. In the next year there were 44. Now we are up to 109 complaints about 
overcharging—a dramatic increase. Likewise, complaints about a lack of geographic knowledge have increased. 
We all know that there is nothing more irritating for people than getting into a taxi and having the taxidriver ask, 
“Which way should I go?” Sometimes it is done in a sensible context. It is done because the taxidriver wants to 
know whether the passenger has a preference for which way to go. All too often, taxidrivers are asking that 
question because they do not know how to get to a destination or they are too lazy to use their satellite navigation 
device. We have seen an increase in the failure of geographic knowledge. Complaints in recent years have gone 
up to 21 complaints when previously they were half that number.  

There is a disturbing side to these complaints. We have seen a strong increase in the number of complaints 
around inappropriate language and especially in the amount of inappropriate behaviour. The figures for 2008–09 
show there were 80 reports of inappropriate behaviour. That has now risen to 164 complaints of inappropriate 
behaviour. That is why we have to have action. That is why it is absolutely extraordinary that the minister has 
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taken so long to introduce the changes to the regulations to allow for the increase in the number of plates. We 
have had to wait since the minister’s initial announcement back in April. We then had to wait for the minister to 
present those regulation changes in August. This is the earliest we have been able to debate this issue. Notice of 
the disallowance motion was given in September, and now here we are debating the disallowance. The time line 
is purely of the minister’s making. He made announcements in April and waited until August for the presentation 
of the changes to regulations.  

Mr T.R. Buswell: Do you think we’ve released any additional plates this year? 

Mr C.J. TALLENTIRE: I believe 30 plates. 

Mr T.R. Buswell: No, 140. 

Mr C.J. TALLENTIRE: I have some information on that. The minister is claiming 140, but there have been 
some changes there as well. The minister has released 130 peak-period plates. 

Mr T.R. Buswell interjected. 

Mr C.J. TALLENTIRE: And 58 restricted-area plates. The minister could argue that he has released 218 plates 
but then — 

Mr T.R. Buswell: I can tell you that there are 141 more cabs on the road now than there were at the end of 
December last year. But we’re conked out, so we need to get this dealt with. 

Mr C.J. TALLENTIRE: The fact is, minister, that 50 plates are currently not operational. The Standing 
Committee on Estimates and Financial Operations asked some questions on this issue on 17 October. Looking at 
the answers, it is apparent that taxis are currently running with 50 plates not operational. 

Mr T.R. Buswell: Member, what happened is there is a churn as well of plates. 

Mr C.J. TALLENTIRE: Sure. 

Mr T.R. Buswell: People hand them back in for a range of reasons and they try to run a pool of applicants, 
which we currently have. But it is a bit like the Department of Housing: at any one time you’re going to have a 
house that’s between homes, if I could put it that way. 

Mr C.J. TALLENTIRE: So, 10 were returned in the time but I think it still leaves 50-odd unaccounted for. The 
minister can account for those and we will await his advice on that. However, there are some problems as well 
with the off-peak statistics the minister is using. At the moment he is using the time between 4.00 am and 
9.00 am to define whether taxis are active. He says that the off-peak time for taxi availability is between 4.00 am 
and 9.00 am. I think that is confusing the statistics on the availability of taxis. There are many things the minister 
could be doing. 

Mr T.R. Buswell: Have you ever tried to get a cab to the airport early in the morning? 

Mr C.J. TALLENTIRE: It is funny that the minister should talk about taxis at Perth Airport. Sometimes there 
are amazingly long taxi queues at the airport. One of the things that the minister could be looking at is a system 
that would enable those taxis to be freed up and deployed to those areas where there is peak activity. On a Friday 
and Saturday night and early on a Sunday morning, huge queues of people are waiting for a taxi in Northbridge 
and Fremantle; meanwhile loads of empty taxis are waiting out at the airport. There are therefore ways in which 
the minister could address this problem; one would be by improving the fluidity with which taxis move from one 
area to the next. How will the minister go about doing that? That is the sort of thing we need to see documented 
and presented in a taxi action plan. However, it is ultimately about making sure that we have a viable industry 
that meets community needs. 

Other matters that need to be addressed relate to the probation periods and the demerit point system that the 
minister talked about. We have no details on those matters. How will they address unacceptable behaviour? The 
minister and the member for Midland touched on the issue of psychological testing. Strangely, the minister got 
rid of psychological testing without real evidence that it was not working or was not helpful. That is another 
serious problem we have to face. We have this sudden need for additional drivers but they are not going through 
psychological testing because for some reason the minister got rid of that program. I think I heard the minister 
say on radio that he was not convinced that psychological testing was really helpful. The minister must have 
evidence for that. 

Mr T.R. Buswell: No, what I said was that was the department’s advice. I have asked the Taxi Industry Board to 
provide me with its views on that matter; and if that view is that it will help, I am very happy to reintroduce it. It 
was removed at some stage late in 2009—I think it was before I came to the portfolio. The advice would have 
been the same, but I have asked the Taxi Industry Board, which is reviewing standards and training, to look at 
that as part of that. 
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Mr C.J. TALLENTIRE: So the minister is prepared to admit that it was a mistake to cancel a useful program 
without having the evidence. 

Mr T.R. Buswell: No, I didn’t say it was a mistake. 

Mr C.J. TALLENTIRE: No. I am asking the minister, though, is he prepared to admit that? 

Mr T.R. Buswell: I’ve got to wait until I get the advice from the Taxi Industry Board. 

Mr C.J. TALLENTIRE: So the minister is waiting for advice; nevertheless, he thinks it was reasonable that the 
program was cancelled without the advice. 

Mr T.R. Buswell: What are you talking about? 

Mr C.J. TALLENTIRE: The minister is saying that the program was cancelled. He is waiting for taxi industry 
advice. 

Mr T.R. Buswell: No, no. 

Mr C.J. TALLENTIRE: The minister is waiting for that advice but he is happy to support the notion that the 
whole psychological testing program was cancelled before he had that advice. 

Mr T.R. Buswell: No; don’t worry about it. 

Mr C.J. TALLENTIRE: I think it would be reasonable that the minister admits that a serious error was 
committed there—perhaps not on his part but perhaps on the part of his colleague the previous Minister for 
Transport. 

Mr T.R. Buswell: I didn’t say it was an error. You can’t actually make things up and say that people said them. 
That’s like your embracing of controlled burning. 

Mr C.J. TALLENTIRE: The minister has to have good evidence when he cancels important programs such as 
psychological tests for taxidrivers and he has also received advice that some of the perpetrators of antisocial or 
unacceptable behaviour are people who have come into the industry without that potential screening device of 
psychological testing. 

Mr T.R. Buswell: And a number of them have passed through the screening. A number of them have had the 
screening. 

Mr C.J. TALLENTIRE: Perhaps the truth of it is, minister, that we need to improve the quality of that 
psychological testing; but to cancel it without any other alternative seems to have been a huge mistake. 

I will conclude my remarks there. Clearly the government has failed to act in time to meet this peak-demand 
period of December when many of us need to use a taxi. We need to be sure that we are going to have a safe and 
happy journey, we need to be confident in the quality of our industry and we need to be sure that taxidrivers go 
into the industry knowing that they can make a reasonable living out of that industry. 

MS A.R. MITCHELL (Kingsley) [1.46 pm]: I rise to support the state government’s actions to improve 
availability and safety standards in the taxi industry. We all agree that things have to be done and at this stage the 
government actually has some actions coming on. We have all heard time and again about the problems people 
experience when they try to get or use a taxi. I certainly have a few stories of my own that I will bring in today. I 
have been very fortunate—if that is the right expression—to have had the opportunity to use taxis all around the 
world and I have a lot of experiences that I can compare with, but some of my greatest concerns are about my 
experiences here in WA. Today I particularly want to talk about the release of additional taxi plates because I 
believe there is a real case for it. The important thing is that there will be a gradual release of additional taxi 
plates; we are not going to flood the market with the sudden addition of 300 taxi plates. I support this release, as 
it will ensure the availability of taxis that are needed to service the demand both now and in the future. Let us 
face it: we need to do some planning for the future, not just deal with the situation as it is presently. 

There are a number of taxidrivers in my electorate and they have spoken to me on a number of occasions, 
particularly about all these concerns going on at this time in the taxi industry. They do care about the taxi 
industry, they are part of it, they see themselves as the quality part of it and they do not like the negativity that 
surrounds it. They have obviously expressed concern about how the release of additional plates will be managed. 
When they understand how it will be managed, they will be fine with it. In particular they are very keen to let us 
know that the release, together with the other components, which is security for drivers and passengers and 
monitoring through cameras and surveillance, will make a big difference to owners and drivers in the taxi 
industry. The additional plates are not a concern. The high quality of the taxi industry will mean that more 
people will use the taxi service and therefore the demand will go up again. At the moment demand is down 
because of the quality of other standards in the service that are of concern. The number of taxi plates will be 
required as the demand for the taxi service goes up once those other situations are also addressed. 
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Although this may not be appropriate at this stage, I ask the minister, when he is looking at the standards and 
monitoring of taxidrivers, to include something about personal hygiene. Some passengers would really 
appreciate that, if the minister does not mind. 

We all know that Perth is a growing city. The population is increasing and it will continue to increase. There is a 
much greater need for taxis from the business clientele. It is not always late-night taxis that are required; many 
members of the business clientele want to use our taxi service as well. Many people choose to use taxis rather 
than public transport at times. Another group of people are being a little disenfranchised at the moment because 
they cannot get that service when they require it. 

I believe we need to increase the number of taxis in Perth, and I want to explain a few of my reasons for that 
view. I am sorry that the member for Gosnells has left the chamber. He said that there was not a problem with 
getting taxis between 2004 and 2008. I was working in an environment in which I needed to fly around Western 
Australia quite a bit on those early morning flights, as the minister referred to them. It was not uncommon for the 
taxi not to arrive to get me to the airport for that six o’clock morning flight. When I had to travel over east, it was 
not uncommon for me to still be waiting for a taxi at 10 o’clock on a Sunday morning, and I was not in places 
where taxis were not available. If people in Sydney and Melbourne do not get to the airport for a flight, there is 
another flight an hour later, but if people in Western Australia do not get the first flight in the morning, the next 
flight does not leave until later that night. So those people miss their meetings and cannot do their work. There is 
a critical time frame in the early morning. I am sure we all know fly in, fly out workers who do not use taxi 
services for that reason. I believe there is a great clientele who have gone off the taxi service because of the 
unreliability factor. It was bad when I needed to use it. We certainly need it now because a lot more people need 
that service at the moment. 

I am not sure whether it is in the minister’s current planning processes, but I think the process of booking a taxi 
needs to be looked at and changed. I am very happy to book a cab, and I always did, but I find it very frustrating 
that when I book a cab, it means that 10 minutes before I want it, a call is put out to see whether a driver is in the 
area. That is not my idea of booking a taxi. We also would find that the demand for the taxi service would 
improve if people knew that when they booked a cab, they would get the cab. I know that might change how 
things operate, but that is the way of the future. People want to know that when they book a taxi, it will come—
that is, a taxi is allocated to them there and then and it is not just that an all-points bulletin is put out 10 minutes 
before they want the taxi to pull up in the driveway. I know that the taxi dispatch service asks people to allow 
additional time. That is not what people are looking for; they are looking for reliability of service and a quality 
service. I ask that the minister consider that in his future considerations for the industry.  

I return to the people who can demonstrate that taxi reliability, the service and the number of vehicles on the 
road are not good. Many of my friends have sons and daughters who go out at night, and they will wait for a 
phone call at one or two o’clock in the morning for them to pick up their sons and daughters and their friends to 
make sure that they get home safely. Once again, they would be happy to give their sons and daughters the cab 
fare, but quite often the cabs are not around or the situation is not conducive to hanging around a taxi rank. I 
have to be honest; I would not want to do that either. I know that many parents are doing exactly that; they are 
waiting for the call from their sons and daughters before they drive into the city to pick them up because they 
cannot rely on a quality taxi service. That is another reason to have additional taxi plates. 

I was at a concert last Saturday night and the people I was with were going to catch a cab. We ended up taking 
them home because there were nowhere near enough taxis available after the concert to get people safely away 
from a fairly isolated location back to where they needed to be late at night. Many different people in that 
situation would benefit from a better and more reliable taxi service. I will say it again: if we can get a reliable 
and quality taxi service, more and more people will go back to using taxis. I stopped using taxis. I used private 
companies to make sure that I could get to the airport. 

Mr T.R. Buswell: Very posh. 

Ms A.R. MITCHELL: I had to, minister. I paid the extra amount over the government rate. I had to give up the 
stress that I was going through, wondering whether the taxi would arrive and whether I would get to the airport 
in time. I just said that I could not do it any more. 

Mr T.R. Buswell: The member for North West is very interested in this debate. 

Mr V.A. Catania: I am going through that currently! 

Ms A.R. MITCHELL: I gave up using the taxi service. I will be honest; I do not intend to go back to it. When I 
fly back to Perth, I will pick up a taxi at the airport to go home, as long as I do not have to wait too long. I do not 
tend to book taxis at the moment because I just cannot rely on them. As I have said, I am not the only one; 
people want a reliable, comfortable and quality taxi service. I know that many taxidrivers are very supportive of 
the changes that the minister is making because they know that if we can address the basics and the quality of the 
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service, we will have greater demand for an industry that is very important to the success of Western Australia. I 
believe we need to consider that in great detail. 

MS L.L. BAKER (Maylands) [1.55 pm]: I would like to make a brief contribution to the debate about the Taxi 
Amendment Regulations (No. 3) 2011. One of my constituents comes into my office on a regular basis to talk to 
me about the problems he has getting taxis. He is blind and he has a guide dog. He is a very hardworking 
individual; he has a full-time job in the city. He has to catch a taxi from Maylands to work and back again. He 
has told me that once when he got a taxi home from work about a year ago, the taxidriver stopped in the middle 
of a major intersection in West Perth and asked him whether he would mind getting out with his guide dog. It 
was a busy intersection in peak-hour traffic, so it was probably not the best action for someone who is blind. 
Damien contacted the Taxi Industry Board and complained. Since that time, he has been made aware that Swan 
Taxis has a new policy for booking taxis. Swan Taxis has tried to get people who are visually impaired and have 
a guide dog to register with the company. On the surface that is a really good idea, because it means that Damien 
can ring up and say, “Hi. It’s Damien. You’ve got all my details. I’m visually impaired and I have a guide dog.” 
That policy automatically enables a driver who has no cultural problems with having a dog in the car to accept 
his booking. The indirect consequence of this policy, which the company has introduced in good faith, is that 
Damien now spends a long time waiting for taxis as drivers do not accept his job because they see that he has a 
dog. I hope that in his work on the taxi industry, the minister looks at the various requirements and training for 
taxidrivers. I am aware of and sympathetic to drivers having cultural problems with dogs, but I do not accept that 
taxidrivers in Western Australia do not pick up someone who has a guide dog. I can see that the minister agrees 
with me, so I merely ask him to ensure that the cultural training given to new drivers in WA is sensitive to the 
needs of visually impaired and hearing-impaired people and other people with impairments who use guide dogs 
to get from place to place. 

MR T.R. BUSWELL (Vasse — Minister for Transport) [1.58 pm]: I see that time is rapidly moving towards 
two o’clock. I will start my remarks and then conclude them after question time. I will start with some reflections 
on what the member for Maylands has just shared with the house. I can only imagine that the intent of the policy 
for sight-impaired people was good, but the outcome has probably been not so good. There is a wonderful lady 
in Busselton by the name of Monica Volpi who is sight impaired. She has a guide dog called Johnny. He, like 
her, is a tall, leggy blond; I think he is a labradoodle. She came to see me recently after she was refused service 
in a local restaurant because she had her guide dog. That is just not acceptable. We live in the twenty-first 
century. I will definitely follow that matter up with whomever I need to follow it up with, whether that be the 
department or the taxi dispatch services, because clearly that matter needs to be addressed. I am sure we will 
canvass the other issues that have been raised more broadly post–two o’clock but, suffice to say, I think there are 
some important issues more broadly around taxis. I will canvass all the different things that we are doing in 
government.  

Debate interrupted, pursuant to standing orders. 

[Continued on page 10189.] 

QUESTIONS WITHOUT NOTICE 

DEPARTMENT OF HOUSING INQUIRY — DECEASED TENANT — ROBERT ROLL 

857. Mr M. McGOWAN to the Minister for Housing: 

I refer to the report tabled in Parliament this afternoon relating to the death of Mr Robert Roll that showed 
management deficiencies, staff underperformance, high workloads, computer system and data deficiencies and a 
lack of adequate training for staff in the minister’s agency. 

(1) How does the minister claim no misconduct occurred, when the report clearly shows that staff claimed 
to have conducted inspections when they had obviously not done so?  

(2) Does the minister take responsibility as minister for all these failings?  

(3) What did the minister do to prevent these failures occurring prior to them happening?  

Mr T.R. BUSWELL replied:  

(1)–(3) Yes, the report was tabled by me in the house this afternoon. I do not think anyone would deny that 
there was not a thorough investigation into the very unfortunate circumstances surrounding the passing 
of Mr Roll. In relation to the misconduct matters, the advice I have is that the Public Sector 
Commissioner, who was involved in this process, is of a view that no evidence was gathered as part of 
this investigation to suggest that misconduct occurred.  

Mr M. McGowan: That’s wrong. 

Mr T.R. BUSWELL: That is the member’s view. 

Mr M. McGowan: Did you read the report?  
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Mr T.R. BUSWELL: I have it here. I thought the member might ask that question. I can show him all the parts I 
have highlighted — 

Mr F.M. Logan: Did you read it?  

Mr T.R. BUSWELL: Of course I have read the report. There are some different standards in government on this 
side. I have received the report, I have read the report, I have understood from the department what it is doing in 
response to the report, I commissioned the report when the issue arose, and now we are making sure action is 
taken in response to the report. Does the report contain observations that concern me? Of course it does. Was I 
concerned to find that Mr Roll, who was found in July, as I recall, could have died between 18 months and two 
years before he was found? Of course I was concerned. I am concerned for a range of reasons. There is a social 
concern to think that in a modern society an individual can pass away and effectively lay decomposing for up to 
two years and nobody notices. I think that is an absolute tragedy.  

The department had and still has obligations to inspect its properties every 12 months. Clearly, that did not 
happen. The report highlights the fact that a large number of properties in this particular complex were not 
inspected. It showed that 68 per cent of the properties — 

Mr M. McGowan: Do you take responsibility for that?  

Mr T.R. BUSWELL: Of course I do. Why does the member think I commissioned the report? It is not in my 
nature to see an issue and then bury it. It is in my nature to see an issue and tackle it. That is exactly what we are 
doing; we are tackling the issue. We did not have to have an inquiry into this. These sorts of issues come and go. 
We can manage them politically. I thought the inquiry was appropriate because I wanted to know what was 
happening and what we needed to do to address it. As the member rightly pointed out, there were staff failings, 
managerial failings and systems failings. I think the report does a good job of identifying those. I think the 
member has read some of the report, certainly the front bit. He probably has not got down the back yet. There 
was certainly a high turnover of staff in the department. Eight housing service officers were responsible for this 
particular unit in a very short period. It is clear that there was not adequate staff training and it is clear that there 
are some issues around underperformance of staff. I think the member should be very careful in associating 
underperformance with misconduct because they are not the same. Underperformance is not misconduct. For the 
member to suggest misconduct occurred when my advice is that that did not occur is an area that he needs to be 
very careful about.  

There were management deficiencies with the oversight of the staff and the availability of information to 
management to understand what was happening, and there are system deficiencies. The department has a 
computer system which, to use a term used in the report, is “clunky”. It is hard to use, data is often wrong and 
the link between the computer system and the personal digital assistants—PDAs—held by the staff is clearly 
wrong. These matters will be addressed. The department has already addressed a significant number of areas 
highlighted, especially around staff training, protocols and management reporting, and is putting in place some 
more stringent controls around inspections of properties.  

This is not the first time we have had to deal with these issues. We had the tragic death of a young boy in 
Roebourne when a residual current device was not fitted. I also asked the review to look at how the department 
was going in implementing the Auditor General’s recommendations around that, and it is progressing well. I am 
the first to acknowledge that there are issues in certain areas in the Department of Housing. I think the 
Department of Housing has made significant gains in a whole lot of areas of operation but we need to focus more 
on the service delivery area. The report highlights that; the government acknowledges that—and the government 
is doing something about that.  

DEPARTMENT OF HOUSING INQUIRY — DECEASED TENANT — ROBERT ROLL 

858. Mr M. McGOWAN to the Minister for Housing: 

I ask a supplementary question. Irrespective of the Public Sector Commissioner’s advice to the minister, having 
read pages 14, 15 and 16 of this report that detail public servants deliberately misleading in relation to whether 
or not an inspection took place, does the minister think any misconduct took place?  

Mr T.R. BUSWELL replied:  

I am trying to find on those pages where it says public servants deliberately, maliciously and intentionally 
doctored up a report, which is what the member is insinuating. 

Mr M. McGowan: How do you explain it?  

Mr T.R. BUSWELL: I can explain it in the way that the report explains it. They were poorly trained staff who 
were in a very stressful work environment. The report highlights some of the challenges these housing services 
officers face when they have to deal with drug-affected people—I think that was the term used—and people 
affected by other things. They work in a difficult work environment. Yes, there are issues with training. That is 
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one of the ways we can explain it. There were certainly issues with the computer system, and that is clearly 
identified. I will not sensationalise this. This report is very thorough. It is a little dour in terms of how we read it; 
it is not a politically titillating report. It is a comprehensive report that has a comprehensive set of actions that we 
will act on. For the member to try to hang words like that off it—I cannot even see what he has just said referred 
to on that page—is very, very inappropriate.  

NATIVE TITLE SETTLEMENTS — FUNDING 

859. Mr J.J.M. BOWLER to the Attorney General:  

Can the Attorney General please provide an update on the most significant funding issue involving native title 
settlements in Western Australia?  

Mr C.C. PORTER replied: 

I thank the member for his question. I know that this is an enormous issue in his electorate. This matter was 
raised by the Premier last week. It relates to the commonwealth government reneging on a deal that it had with 
the states on native title. By way of background, there are now more than 910 000 square metres of determined 
land in WA, and that amount of determined land will increase. That is an area larger than the entire state of 
South Australia. 

Mrs M.H. Roberts: Do you mean metres or kilometres?  

Mr C.C. PORTER: Sorry; square kilometres. The member is quite right. I should always defer to her better 
judgement on these matters of accuracy.  

Other than the issue of the goods and services tax, this is the most significant state–federal financial issue facing 
the state. This is a $1 billion plus issue going into the future for WA. The lack of media attention to it so far has 
been absolutely astonishing, though probably not as astonishing as the issue itself. In the hope of generating a bit 
more interest in this issue, with the Premier’s permission, I will table some letters today involving 
correspondence between Prime Ministers and Premiers of this state.  

In about August 2009 the commonwealth Attorney-General, in effect, advised me by letter, and later at a native 
title ministers’ meeting, that there would be a suspension of the deal that had been reached between the states 
and the commonwealth. We thought at that stage that that was a suspension. The concept put by the 
commonwealth Attorney-General at that stage was that the suspension was necessary because of the global 
financial crisis in 2009. What was the deal that was going to be suspended? I can explain that by tabling two 
letters today. The first is a letter of 3 February 1994 that came from the then Prime Minister, Paul Keating, to 
Richard Court. In that letter the Prime Minister said to the Premier of WA at the time that the commonwealth 
would bear “the lion’s share of the burden” for compensating for native title. In fact, the argument at that stage 
was whether or not the commonwealth should fund 100 per cent of the compensation costs for native title. 
Perhaps Prime Minister Keating had a point when he said that a 100 per cent commonwealth contribution would 
leave no financial restraint on the part of the states in negotiating settlement costs. The offer made by Paul 
Keating to Richard Court was that the commonwealth would fund up to 75 per cent of the compensation costs 
arising from the validation of past acts—75 per cent commonwealth money to compensate for past acts on 
determined native title land. I will table that letter. 

[See paper 4318.] 

Mr C.C. PORTER: Many letters follow, but the next key letter is dated 22 August 1998 from then Prime 
Minister Howard to then Premier Richard Court, which, again, is very clear in its terms. That said that the offer 
made, and the accepted offer by the state, was that the commonwealth would fund 75 per cent of all future native 
title compensation as well as validation of past acts, so it was a slightly better deal than was offered by Paul 
Keating, and it was accepted by the state.  

[See paper 4317.] 

Mr C.C. PORTER: In the view of this state government and any reasonable person looking at that 
correspondence, those two letters evidence a formal agreement of the basic principles, which were to govern the 
settlement and compensation of native title claims. That much is absolutely clear. On 23 May 2011 a further 
letter went to our present Premier from the present Prime Minister. In that, the present Prime Minister says — 

Western Australia’s claim appears to be based on a September 1998 Western Australia agreement to a 
Commonwealth offer of financial assistance to pay 75 per cent of state and territory native title 
compensation costs.  

Well, yes, that was exactly it. The Prime Minister then goes on to say — 

It is clear from the correspondence that what was agreed then was an outline of a revised offer that was 
subject to a final agreement being reached. 
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I will table that letter.  

[See paper 4319.] 

Mr C.C. PORTER: The present Prime Minister of Australia now says that what was agreed in these letters 
never became formalised into a financial assistance agreement and, therefore, can now be ignored.  

Mr E.S. Ripper: That is very bad news.  

Mr C.J. Barnett: That is what I said to you a week ago and you denied it.  

Mr E.S. Ripper: No, I didn’t deny it; I pointed out the offer made by John Howard. 

The SPEAKER: Thank you, members! Leader of the Opposition! Premier!  

Mr C.C. PORTER: We are in furious agreement. It is nothing short of scandalous. These were not preliminary 
offers from haggling undertaken at officer level; they represent an outcome agreed at the highest levels of 
Australian government—an agreement concerning the most fundamental terms of the final document, which we 
now await to be drafted. These offers by the commonwealth, it is important to also understand, were absolutely 
instrumental in securing the support of this state and every other state in Australia to both the Native Title Act 
1993 and the critical amendments made to it in 1998. I will table a final letter from the Prime Minister of the 
Australian nation in which she says now that the commonwealth bears “no legal or other obligation to Western 
Australia for the cost of native title compensation and settlements”.  

[See paper 4320.] 

Mr C.C. PORTER: I have two quick observations about that. The first is that this was originally put to the 
states on the basis that it would be a temporary cessation of an agreement made because of the global financial 
crisis. The first obvious point is that there was no reason to have even a temporary cessation of this agreement. If 
the commonwealth was actually posing a temporary reneging, based on a financial consideration of the GFC, the 
reality is that those very same financial impediments affect the states at the same time. Native title is a reality 
that has to be compensated. The second thing, and what is absolutely scandalous about this situation, is that the 
commonwealth legislated to confer rights that have led to the states and territories incurring and being exposed 
to immense financial cost. This state agreed to that on a commonwealth promise and acknowledgement by the 
commonwealth that it would bear the lion’s share of the cost, and in one letter the Prime Minister simply and 
breathlessly reneges on that agreement.  

I will table this interesting letter from our own Premier to the Prime Minister. 

[See paper 4321.] 

Mr C.C. PORTER: As things presently stand in this state, based on that 75 per cent agreement, the 
commonwealth debt is $241 333 466. That is a debt that the commonwealth owes this state. What really sticks in 
the craw of this government is watching the Prime Minister publicly speak about closing the gap when she has 
turned her back on native title—turn her back on the compensation for native title. What we are now facing, 
members opposite, is the process of negotiating under the auspices of the Single Noongar claim for the south 
west, and their Prime Minister—the Prime Minister of this nation, the leader of their party—has promised us that 
she will break the promise that has been made by successive Prime Ministers and said that she is unwilling to 
contribute to that agreement going forward. That agreement will not go forward without the commonwealth’s 
assistance and without the commonwealth making good on its promise. 

MARGARET RIVER BUSHFIRES — DEPARTMENT OF ENVIRONMENT AND CONSERVATION — 
FIRE PLANNING DOCUMENTS 

860. Mr E.S. RIPPER to the Minister for Environment: 

Mr Speaker, I might say I absolutely support the Western Australian government in seeking to secure that 75 per 
cent compensation.  

Mr C.J. Barnett: Do you agree, therefore, that Labor has reneged on reconciliation of native title, to your 
collective shame?  

Mr E.S. RIPPER: I agree that that compensation should be paid.  

Several members interjected.  

The SPEAKER: Members! Member for Armadale, member for Kwinana and Premier, I formally call you all to 
order for the first time today. Question time is not an opportunity for general debate or anything else. I give the 
call back to the Leader of the Opposition.  

Point of Order 

Mr J.M. FRANCIS: While you were on your feet I heard the member for Cannington clearly call the Premier a 
hypocrite. I suggest it is unparliamentary.  
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Several members interjected.  

The SPEAKER: Thank you, members! Whether the member for Cannington said something or did not say 
something, I did not hear the member for Cannington say a thing. I will not make any judgement on that at all. I 
give the call back to the Leader of the Opposition. 

Questions without Notice Resumed 

Mr E.S. RIPPER: Mr Speaker —  

Mr M.J. Cowper: How was Margaret River? 

Mr E.S. RIPPER: The devastation was quite disturbing.  

I refer again to prescribed burns to take place between now and Christmas and I refer also to yesterday’s evasive 
answer in the other place and the minister’s admission in question time yesterday that the Department of 
Environment and Conservation does have a prescribed burns plan.  

(1) Exactly how many prescribed burns are planned between now and Christmas and at what locations?  

(2) Will the minister table the department’s prescribed burns plan; and, if not, why not?  

(3) In the wake of the Keelty recommendations, what bid has DEC made for increased resources to expand 
burns and has that bid been successful?  

Mr W.R. MARMION replied: 

(1)–(3) I thank the Leader of the Opposition for the question. He mentioned the prescribed burns currently 
being undertaken in the south west. We have actually changed the approvals process. No further 
prescribed burns will be undertaken without the approval of the director of regional services.  

Mr E.S. Ripper: So you have changed the approvals process.  

Mr W.R. MARMION: As of yesterday, we have added another layer to make sure that there is a further layer 
over the top. What prescribed burns will be conducted between now and Christmas or after Christmas will 
depend on the conditions at the time because, as people in this house know, and as I reported yesterday, as the 
weather dries out in the northern areas of the south west region, those prescribed burns are not undertaken, but 
the opportunity is taken in the Great Southern areas of the south west region so that we can protect the towns 
along the coast of Northcliffe, Walpole and Denmark, and infrastructure along the coast such as roads and 
bridges. On a case-by-case basis, prescribed burns will continue, and they will be assessed by the correct people. 
As a result of the Margaret River fires, we have put in place another safety measure, so now Mr Dans, the 
director of regional services, will oversee any burns.  

MARGARET RIVER BUSHFIRES — DEPARTMENT OF ENVIRONMENT AND CONSERVATION — 
FIRE PLANNING DOCUMENTS 

861. Mr E.S. RIPPER to the Minister for Environment: 

I have a supplementary question. Given the immense public interest and the fact that a secret report overturned 
the public report of the State Coroner, will the minister now table the report that cleared Department of 
Environment and Conservation staff of any wrongdoing at Boorabbin? 

The SPEAKER: Minister for Environment, I will provide this advice to the house and I will provide it to you 
also, Leader of the Opposition: while I appreciate the interest in the first series of questions, there might not 
necessarily be a direct connection in that second question. I will give the Minister for Environment the 
opportunity to answer if he so desires. 

Mr W.R. MARMION replied: 

Mr Speaker, I think the Leader of the Opposition refers to the SWY Consulting report, which I have not seen. I 
will not — 

Mr E.S. Ripper: You haven’t seen it! 

Mr W.R. MARMION: I have been advised of the report. I have been advised it is confidential.  

Mr M. McGowan: Well, table it. 

Mr W.R. MARMION: Mr Speaker, I would table it only on legal advice. 

SEX OFFENDERS — CHILD PROTECTION 

862. Mr P.T. MILES to the Minister for Police: 

There have been several media reports throughout the year regarding community concern about convicted child 
sex offenders living close to their victims as well as schools. Can the minister please outline to the house the 
measures the Liberal–National government is taking to protect the safety of Western Australian children? 
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Mr R.F. JOHNSON replied: 

I thank the member for the question. Certainly, today I introduced the Community Protection (Offender 
Reporting) Amendment Bill 2011, which will amend the act to remedy issues currently faced by WA Police in 
obtaining information on and monitoring paedophiles who are subject to child protection prohibition orders. The 
purpose of a child protection prohibition order, or CPPO, is for the court to prohibit certain types of conduct that 
have been demonstrated by the individual offender to be precursors to his or her offending. Although that might 
be good in theory, and is what has been happening in the past, police have faced a huge number of problems in 
carrying that out and making it effective. I would like to share with the house one or two actual scenarios in 
which the police have found it necessary for us to amend the act to give the police more power to be able to 
successfully monitor offenders and prohibit them from doing certain things. These are actual case studies. 

First, I will refer to offender A, who had previously lived opposite a Kalgoorlie primary school. He met his 
victim in the playground area attached to the school and offended against the victim at that location. Upon 
release from custody, the offender returned to the same address, which was opposite the school. The victim was 
a student still in attendance at that school. Under current law, WA Police is unable to prohibit a person from 
residing at their home, be it mortgaged or a long-term family home. The problem is compounded by the fact that 
the police have to wait until the offender is in the community and thus a risk—that is, the offender is already 
back in the house or hostel, et cetera, before the police are able to seek to prohibit them from residing there. The 
offender reporting bill will remedy that situation because one month before an offender is released from jail the 
police will be able to apply to the court to prevent the person from returning to the same address where they 
committed their heinous crimes against children and the victims might be attending a school opposite the 
property or living two or three houses down the street. This is of course a terribly traumatic event for not only 
the victims, but their families. We are talking about children.  

Let me give members other instances in which there have been problems. In some instances, a significant 
precursor to a reported offender’s behaviour is the consumption or drugs and/or alcohol. Currently the court may 
order, as part of the terms of a CPPO, that an offender refrain from consuming drugs or alcohol. However, it is 
near impossible for police to enforce such an order. In another case study, offender B is prohibited from 
consuming alcohol. As there is no power in the act for police officers to test him for compliance with his order, 
the only option WA Police has to monitor his compliance with the order is to conduct surveillance to see if they 
can observe the offender consuming alcohol. Unless offender B is observed consuming alcohol or comes to the 
attention of police while notably affected by alcohol—such as a traffic stop or unruly behaviour et cetera—WA 
Police is unable to ensure the offender is complying with his order.  

I would like to provide one more case study because I think it highlights the need for the legislation introduced 
today. Offender C was previously convicted of sexually penetrating girls and was prohibited from accessing the 
internet by virtue of a CPPO. It was subsequently found that offender C had been accessing the internet for at 
least six months whilst his CPPO was in place. Apparently he had been visiting rape sex sites and by chance 
WA Police happened to stumble on this internet usage as a result of an investigation into an unrelated matter, 
otherwise it would have carried on undetected. In future, the police will be able to enter the premises and check 
the computer to ensure they have the passwords and necessary things to enable them to monitor exactly what the 
offender is accessing on the internet. We have to be on the ball these days because there are various things, such 
as iCloud, in which these people can hide the material they want to access and view. These despicable beings—I 
will not call them human beings, because they are not—want to access child pornography and keep it hidden so 
that they are not caught. We are determined to take every step that we can to catch these individuals and to put 
them where they belong. 

GORGON GAS CONTRACTS — ENERGY PRICES 

863. Mrs M.H. ROBERTS to the Premier: 

I refer to the signing of contracts between utilities and the Gorgon joint venturers for domestic gas yesterday. 

(1) The energy minister has today conceded that “there will be upwards pressure in terms of prices”. To 
what extend will these increases impact on families? 

(2) When will this upward pressure be felt by families? 

(3) In a speech to the Baker Institute in April 2010, the Premier said — 

It is not an acceptable situation to have domestic gas prices well above world prices … 

Can the Premier confirm for the community that, in this deal, prices are not “well above world prices”? 

Mr C.J. BARNETT replied:  

(1)–(3) The signing of, I think, 125 terajoules a day of gas supply from 2015 for 20 years is, in the current 
circumstances, a good arrangement that has been reached between Verve Energy, Synergy and the 
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Gorgon supplier. Most importantly, it gives security of gas supply and, yes, although it is at a price 
significantly above the existing North West Shelf contract, it is nevertheless not the highest price that 
gas has been sold at, by any means, within the state, and is closer to an export-parity price. 

Ultimately, I am optimistic about gas supply into this state because we have both large offshore and 
increasing evidence of significant onshore gas reserves as well. The Gorgon project, the Macedon 
project and Wheatstone, which will start construction with a groundbreaking ceremony tomorrow, have 
domestic gas obligations, and even the Browse project will fit that category. I expect that from a variety 
of sources already in construction or likely to go into construction, we will see increasing supply of gas 
into the domestic market and increasing competition and that will hopefully force down prices. But let 
me say, in Western Australia, Australia and internationally, we live in an environment of rising energy 
prices, including for natural gas. Natural gas is very much becoming the preferred energy source, 
particularly in the Asia–Pacific region after the Fukushima nuclear accident. After greenhouse policy 
has been employed and with less desire to use coal, natural gas demand will probably increase by two 
or three times over the next 20 years. That will be the environment and I will get to the member’s 
point — 

Mrs M.H. Roberts: Are you disagreeing with the energy minister’s comment? 

Mr C.J. BARNETT: No, no; I am saying that the price of gas from 2015 on is above the price of gas for the 
major contract now, and, yes, by definition, it must add some upward pressure on prices. But bear in mind, the 
price of gas is only one component of the gas delivered to a business or to a household. It is only one contract in 
a series of overlapping energy utility contracts—some at lower prices, some at higher prices—and then we also 
have coal prices. Therefore, the average will fall out and there will be upward pressure, but I do not believe that 
that will prove to be an excessive upward pressure, and as that increases, hopefully we can keep future contracts 
at that or even below that. That is a challenge, but it is a challenge through which we will at least have energy 
supply security, and that is the most important thing. Although people, quite understandably, will find financial 
pressure of higher prices, the most important thing is to have security of gas supply. There has been a lot of 
debate over the past year about doubts about gas supply. The signing of this contract ensures long-term supply of 
gas to the households and businesses of this state and I think that is a good outcome. 

GORGON GAS CONTRACTS — ENERGY PRICES 

864. Mrs M.H. ROBERTS to the Premier: 

I have a supplementary question. Can the Premier guarantee or not guarantee that the signing of these contracts 
will not mean bigger bills for families? 

Mr C.J. BARNETT replied:  

Post-2015, yes, the price of domestic gas will be higher than it is today. How much will depend on not only this 
contract but also the other contracts. There will hopefully be a renegotiation and rollover of that North West 
Shelf contract. It will probably not be at the price it was, but hopefully it will be somewhere in between. Those 
negotiations will go on. The Macedon gas project is already into construction; it will be developed solely for the 
domestic market. Devil Creek, again, is for the domestic market. I am also optimistic that some of the 
exploration activity in the Canning Basin will bring on onshore gas supply, which clearly will be for the 
domestic market. We have to encourage that exploration development. Yes, the scenario is for rising fuel costs 
and, as members are aware, there have been serious issues with coal supply, volume and price coming out of 
Collie. Energy is a very difficult issue at the moment, but although the price is higher, I think that agreement is a 
good result and gives some confidence about security of supply. 

ALCOHOL ABUSE 

865. Mr M.W. SUTHERLAND to the Minister for Sport and Recreation: 

There is still some considerable concern about alcohol abuse in the community. Can the minister please update 
the house about what the government has done to try to achieve a balance between consumer choice and harm 
minimisation? 

Mr T.K. WALDRON replied: 

I thank the member for Mount Lawley for his question. He has brought some really interesting issues to me over 
the last three years and I always appreciate the frank and fair way he goes about that. It has enabled us to make 
some changes that I think have been fair enough. He mentioned that alcohol is a big issue in our community and 
mentioned balance in his question, and I often talk about balance. It is the government’s aim, and my aim, to try 
to allow people to go out and drink socially but responsibly, and at the same time to not feel that they are in 
danger or threatened. It is about trying to reach that balance; that is what we try to do. I guess one person’s 
opinion of where that balance is may differ from another person’s, but I think we are getting it fairly right. We 
have tried to adopt a targeted strategy, probably in a couple of ways, and I will come to the targeting of 



 [ASSEMBLY — Wednesday, 30 November 2011] 10185 

 

troublemakers because that is one of the issues. But we are also targeting and supporting choice and diversity 
within the industry and for consumers, and for employment and new business opportunities. We are trying to 
ensure that we have a vibrant hospitality sector and we support tourism in the state. I acknowledge that the small 
bars initiative of the previous government was good and I support it. We have seen a very orderly — 

Mr E.S. Ripper: Which you didn’t vote for at the time. 

Mr T.K. WALDRON: No; I did not, and this issue came up before. I had some issues with it at the time and I 
stated the reasons. If the Leader of the Opposition reads what I said, I said that if proved that my reasons did not 
come into play, I would change my opinion, and that is what I did. The previous government was right on that 
initiative and I support it. Ever since I have been the minister and seen the value of that initiative, I have 
continued to ensure that small bars get rolled out in an orderly way, which I think has been really successful. I 
acknowledge the Leader of the Opposition; I am open about this. 

Mr B.J. Grylls: It’s the only mistake you have ever made! 

Mr T.K. WALDRON: There are 61 approved small bars, of which 54 are actively trading, with a further 
10 pending. They are doing well and I think we will see more as we go on. The process is now generally running 
smoothly; every now and then there might be issue with one or two small bars, but generally things are going 
well.  

We have resisted calls to apply blanket alcohol controls because I do not think it is in the best interests of our 
hospitality sector. I think it could have too big an impact on the vast majority of Western Australians who do 
drink responsibility, and I think that most members in this place would agree that the vast majority drink 
responsibly. Therefore, we have tried to focus on the troublemakers. I will not go into the detail, but 101 
prohibition orders have been issued since their inception, of which 51 have related to serious glassing incidents. 
These prohibition orders have played a big role in that area. We also have barring notices by which we give 
youngsters—not only youngsters, but a lot of the time of they are youngsters—a first warning, if we like, or time 
on the bench, barring them for a certain time. There were 187 barring notices issued in less than 12 months, of 
which 93 are currently active. There have been 520 logins to the restricted-access website and we have 
successfully prosecuted those who disobeyed the barring notices. I just say that the barring notices have been a 
fantastic success; they are a great tool for the police and licensees and they work very well, remembering that 
young people who make a mistake do not get a criminal record. I actually think we are doing the right thing by 
those people as well and probably saving them from getting into further problems down the track.  

We have the tempered glassware initiative that the member for Collie–Preston has raised with me a few times. 
We have worked closely with the industry on that and we are getting a strong voluntary take-up. I think I 
reported earlier that nearly 75 per cent of sales of glasses to licensed premises are now of tempered glass, which 
is really positive. The other thing we have done is to try to work with industry to get it on the front foot, and I 
think smart licensees and publicans et cetera out there recognise that they have to take their own initiatives. We 
have seen that through the Australian Hotels Association, the Business Improvement Group of Northbridge, the 
WA Nightclub Association and the Australian Liquor Stores Association. Not everyone is perfect, but I think we 
have had a turnaround because it is in their best interests.  

The section 175 bans on Indigenous communities have been very successful. There are 15 of those, and I think 
we probably lacked a bit in providing backup in the early days, but now with the allocation of new officers 
through the royalties for regions program and the Drug and Alcohol Office, those people are getting out there to 
work with those communities, which is really important. We have just commenced the alcohol restricted 
premises program and it has got a lot of support, particularly from people such as June Oscar. The program has 
just started and three applications are being processed at the moment. We are also strengthening sly grogging 
provisions. Alcohol will be a challenging area as time goes on for whoever is in this position. We need to take a 
balanced approach and I think we are actually achieving results, with real results coming through, but we have to 
keep working at it. There is not one silver bullet; there will be a suite of things that will gradually make the 
situation better. I say one thing: we quite often hear about the issue of supply, and although that can be an issue 
in some cases, I have often thought that it is more an issue of demand than of supply. It was very interesting that 
recently one of the elders at the Warmun community came out and made a statement that supply is not the 
problem in a lot of the communities; demand is the problem. Therefore, there needs to be a stronger focus on 
education and on changing attitudes. As sports minister I have plans to far better utilise our great sporting 
network to help with that education and the change in those attitudes. I have some initiatives that I plan to get 
going early next year that will help that. Generally, I think we are on the right track, but we have to remain 
totally focused, because situations change, and we will certainly do that. 

2011–12 QUARTERLY FINANCIAL RESULTS REPORT: SEPTEMBER 2011 — OPERATING SURPLUS 

866. Mrs M.H. ROBERTS to the Treasurer: 

I refer to Treasury’s first quarter of financial year results released yesterday and the Treasurer’s accompanying 
press release. 
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(1) Is it not true that the operating surplus of $325 million has little to do with good financial practices and 
nearly everything to do with bringing forward land tax assessments by a quarter? 

(2) Is it the case that $296 million of the surplus was just a once-off bonus because of the government’s 
accounting change that brought forward money that would have normally been received in the next 
quarter? 

Mr C.C. PORTER replied: 

(1)–(2) I think the first thing to keep in mind is that the quarterly report just shows a snapshot in time. One 
thing we have stated publicly, which I said in my brief ministerial statement and which I said in front of 
the media, was that we should not place enormous reliance for positivity or negativity in terms of 
expectations about what will happen at the end of the year based on the quarterly results. In fact, I think 
I made the point to the media about that particularly being the case with the operating surplus. In 
yesterday’s BMS I noted many of the points that the member for Midland just raised; that is, although a 
$325 million operating surplus represents a much better situation in comparison with a snapshot of the 
quarter of the previous financial year, which showed a $47 million deficit, not too much reliance should 
be placed on that in terms of what we may end up with as a surplus in comparison with the predicted 
surplus at the end of the year. We have been very up-front with the fact that it is correct that some 
accounting changes sit inside that $325 million operating surplus — 

Mrs M.H. Roberts: They make up nearly all the money.  

Mr C.C. PORTER: Those changes take up a fair amount of it. One of those is accounting changes and the 
winding up of two boards that come and sit in as assets. However, the other thing to keep in mind, member, is 
that inside that $325 million snapshot of surplus for the first quarter is higher royalty income, which is up 
$266 million and reflects higher production volumes and higher prices for iron ore; some lower capital grants; 
and higher tax revenue in payroll tax.  

The analysis that the member takes is simplistic, but we have never done anything but acknowledge that there 
are some large revenue increases, which are neither particularly good news nor particularly bad news. I think that 
yesterday the member for Midland told the media that debt has increased by $1.1 billion; is that right?  

Mrs M.H. Roberts: That is not what I said, no. 

Mr C.C. PORTER: I think the member may have been reading the wrong line; that is all. 

2011–12 QUARTERLY FINANCIAL RESULTS REPORT: SEPTEMBER 2011 — OPERATING SURPLUS 

867. Mrs M.H. ROBERTS to the Treasurer: 

I have a supplementary question. Why was the Treasurer so tricky that he left it to a footnote in the budget 
papers to explain a significant $296 million change; and why did he not come clean on that issue in his own 
press release? 

Mr C.C. PORTER replied: 

I was so tricky that I have explained it publicly three or four times! It is in the budget papers. Just because it is 
hard for the member to find does not mean it is hidden. 

LIVE SHEEP EXPORTS — MIDDLE EAST 

868. Mr I.C. BLAYNEY to the Minister for Agriculture and Food: 

The federal government made a disastrous decision earlier this year when it suspended live cattle exports to 
Indonesia without any consultation with the industry or the Indonesian government.  

Several members interjected.  

The SPEAKER: For those who wish to interrupt, including the member for Joondalup, the member for 
Cockburn and the Minister for Agriculture and Food, I am going to formally call you all to order for the first 
time today. I will give the call back to the person asking the question, the member for Geraldton.  

Mr I.C. BLAYNEY: Is the minister concerned that the federal government is now repeating the same mistakes 
with live sheep exports to the Middle East? 

Mr E.S. Ripper: Just stick to a minute and a half!  

Mr D.T. REDMAN replied: 

Just like the questions from the opposition!  

I thank the member for Geraldton for his question. He takes a lot of interest in this matter and on a number of 
occasions he has taken the time to speak with me about a range of issues presented to him by his constituency.  
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The house is well and truly over the issue that we went through with the suspension of live trade to Indonesia. 
That impacted on not only our WA farmers but also our trade relationship with Indonesia. It is really interesting 
to find that the trade bump, which was a product of the federal government putting a ban on live exports in place 
without any notice, has had a significant impact on the confidence of the Middle Eastern market in Western 
Australian products, not only in the live trade area. We know that contracts are being put in place for the live 
sheep trade. In terms of the national input, Western Australia exports about 75 per cent of the live sheep market 
that goes into that area. The grain sector is also very concerned about the sovereign risk that those sorts of 
decisions pose, even though it is a very different sector. We need to be very, very careful that our reputation 
stands sound. I have reflected the very strong concern I have about the Indonesian marketplace. The Farmer 
review has come out; a review was done by Bill Farmer, the immediate past Ambassador to Indonesia, to look at 
the whole live trade market and the challenges we face in trying to put a quality assured process into the Middle 
East — 

Mr M.P. Murray: So you support the federal government on that?  

Mr D.T. REDMAN: I support a significant proportion of the recommendations that have come out of the 
Farmer review and I also support achieving good animal welfare outcomes in those market sectors—absolutely. 
Let us look at how the federal government is taking — 

Mr M.P. Murray interjected. 

The SPEAKER: Member for Collie–Preston, I formally call you to order for the first time today. If you want to 
ask a question, seek the call.  

Mr D.T. REDMAN: One thing that is really clear in these marketplaces is that we cannot take a one-size-fits-all 
approach. We cannot necessarily expect the learnings from the Indonesian market example to apply to the very 
diverse marketplaces in the Middle East. Some of the early recommendations of the federal government in 
response to the Farmer review have shown some of that diversity, and that is certainly very pleasing. The very 
early stages of negotiations with these markets are now taking place to determine the requirements of exporters 
from Western Australia to ensure supply chain compliance right the way through to the slaughtering process. 
Some huge challenges sit out there. It is important to acknowledge that it is not good enough to simply allow the 
industry-to-industry discussion to happen. It is really, really important that government engages at the highest 
level to ensure that a level of government authority sits above the business-to-business approach. It is important 
to ensure that those changes are put in place with a full understanding of what is trying to be achieved through a 
consultative process with those governments, rather than Australia once again putting a compliance rule on 
another country without fully engaging at the level of diplomacy that should be engaged at for these sorts of 
market outcomes; that is simply not happening.  

We have not seen a federal minister go to the Middle East to ensure that the discussions at the government-to-
government level are happening to give authority to the good work that people are trying to do at an industry-to-
industry level. No learnings have been taken from the Indonesian example. We are now at the early stages of 
getting a level of supply chain assurance in a very, very different marketplace that requires a different level of 
approach. From reading the feedback from industry and from our own trade office in the Middle East, this is not 
happening at the level at which it should happen. I send a very strong signal to the federal government that it 
needs to engage at an appropriate level to ensure that we do not have a repeat of what happened in Indonesia. If 
not, it will deliver not only bad outcomes from an animal welfare perspective but also a significant impact on the 
very long business relationship in the live export trade we have had with the Middle East since the 1970s.  

The last thing we want now is a lack of support from the federal government. The federal government should 
become involved at a government-to-government level to ensure that we get good outcomes for animal welfare 
and good outcomes for the longevity of what is a strong market for our farmers in Western Australia. 

ENERGY — RESIDENTIAL FEED-IN TARIFF SCHEME 

869. Mr M. McGOWAN to the Premier: 

I refer to the solar tariff blow-out.  

(1) Was the inaccurate Economic and Expenditure Reform Committee submission in which the Premier 
realised something was wrong with this scheme provided and signed by Minister Collier?  

(2) Will the Premier announce the final cost of the blow-out in his scheme in the midyear review after 
Christmas?  

(3) Is the total cost of the scheme now around $500 million over 10 years; and, if not, how much is it?  

(4) Will the Premier hold an independent inquiry into the administration of his scheme to determine how it 
was blown out by thousands of per cent? 
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Mr C.J. BARNETT replied:  

(1)–(4) It was not blown out by thousands of per cent at all. Unfortunately, I cannot add any further information 
to the answer that I gave to a similar question that was asked a couple of weeks ago. Both Treasury and 
the Department of the Premier and Cabinet are examining the history of exactly what happened. Again, 
restating what I said previously, at the time of the previous election, the then opposition, now 
government, matched what the Labor Party in government had proposed; that was a 40c gross tariff 
costed at $13 million over — 

Mr M. McGowan: It was $23 million. 

Mr C.J. BARNETT: It was $23 million—okay? That proved to be inappropriate. We came in with a lesser 
scheme. That caused a huge rush on it. It is a great credit to people that they are installing photovoltaics to 
reduce their electricity bills, contribute to green energy or whatever the motivation might be. Even when we 
reduced the amount of feed-in tariff, the scheme was still overprescribed and was running away. To bring a halt 
to it we brought in a policy that the scheme would be capped at 150 megawatts or end by 30 June, whichever 
came first. Clearly, the scheme went on beyond the 150 megawatts. We are seeking to get to the bottom of that.  

Mr M. McGowan: Hold a proper inquiry. 

Mr C.J. BARNETT: We are doing it internally. As I said, there is no misappropriation, other than the fact that 
the scheme was not cut off when cabinet had decided it should be.  

Mr E.S. Ripper: It is a matter of maladministration.  

Mr C.J. BARNETT: That may well be. It may be poorly administered in managing the cut-off. However, we 
are going back and trying to enforce a cut-off at 150 megawatts, while at the same time being fair to people who 
have applied in good faith. We do not know, for example, whether the sellers promoted the scheme and caused 
the rush, but there was a rush. That is being examined, and when it is examined, we will report publicly on that. 
There is a blow-out. I am not denying that. We do not know exactly how much it is. It is nothing like 
$500 million over 10 years, but it is significant. I again say that it is not as though this money has somehow been 
squandered or lost to the public. It simply means that more has been spent on subsidising home-based 
photovoltaics than was intended. There are more schemes out there—I think some 45 000 applications—and that 
is more renewable energy than we had intended to fund. I have to say that with the so-called carbon tax proposal 
now, these schemes are in question. I happen to think that people have made broad decisions that photovoltaics 
are a good investment. They can save money. They see it as a responsible thing to do. People are doing this and 
they will continue to order and install photovoltaics.  

Mr M. McGowan: When will you announce the blow-out? 

Mr C.J. BARNETT: We will provide details when we have the answers. We do not have the answers at this 
point in time.  

ENERGY — RESIDENTIAL FEED-IN TARIFF SCHEME 

870. Mr M. McGOWAN to the Premier: 

I have a supplementary question. Was the misleading and inaccurate Economic and Expenditure Reform 
Committee submission in which the Premier realised something was wrong signed by Minister Collier? 

Mr C.J. BARNETT replied:  

I find it extraordinary that the member for Rockingham will get up and ask who signed Economic and 
Expenditure Reform Committee minutes. I do not know who signed the documentation that went to the EERC, 
but it also came to the cabinet for discussion. 

Mr M. McGowan: It is a minister! 

Mr C.J. BARNETT: What is the member saying? Did the minister sign the EERC minute?  

Mr M. McGowan: No. I asked you who put in a misleading submission.  

Mr C.J. BARNETT: No; the minister did not put in a misleading submission. 

Mr M. McGowan: Your Treasurer said he did. Your Treasurer said it was inaccurate.  

Mr C.J. BARNETT: No, not at all. 

Mr M. McGowan: You said it was inaccurate! I have got it here.  

Mr C.C. Porter: Read it out: find that word “misleading”.  

Mr M. McGowan: You said it was inaccurate. You said, “as likely being inaccurate”. I said the word 
“inaccurate”! You define the difference!  
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Mr C.C. Porter: You said the word “misleading” four times!  

Mr C.J. BARNETT: Mr Speaker, there is an interesting conversation going on! 

The SPEAKER: I will give the Premier the opportunity to answer the question. I am not taking any more 
interjections from either side of the house.  

Mr C.J. BARNETT: We will get to the bottom of exactly what happened. The only thing that can be known for 
certain is that the scheme extended beyond the cap of 150 megawatts. How much? It is nothing like that 
suggested by the member for Rockingham, but certainly it was exceeded. We are also going back and looking at 
the contracts, and when people put in their application whether that was accepted or not or whether there was 
simply a queue of applications. There was certainly a rush, and I suspect a lot of people in the industry promoted 
the scheme and encouraged people to sign up and put in applications. We will have to go back and vet that and 
determine where the cut-off was. If people had correctly complied and been accepted, we will respect that. That 
is the work that is going on now. It is not simple; we are talking about thousands of applications. There will be 
expenditure well beyond what was intended, but nothing in the order of $500 million. When we have the answer 
to that, either the Minister for Energy, the Treasurer or I will make those details public. We simply have not yet 
got to the bottom of it. Again I stress that the consequence has been that this government has spent more on 
renewable energy than it intended. There is no misappropriation and no loss of public money.  

LOCAL GOVERNMENT AMENDMENT (REGIONAL SUBSIDIARIES) BILL 2010 

Receipt 

Bill received from the Council.  

QUESTIONS ON NOTICE 

Answer Advice 

MR M. McGOWAN (Rockingham) [2.54 pm]: Mr Speaker, I hope I have not missed the opportunity under 
standing order 80(2) — 

The SPEAKER: Not with me sitting here, member for Rockingham! 

Mr M. McGOWAN: Thank you, Mr Speaker. You are most kind and wise.  

Several members interjected.  

Mr M. McGOWAN: Are members opposite going to deny that? Look what they are saying about you, 
Mr Speaker.  

I refer to standing order 80(2) in relation to unanswered questions; I have a number of them. Questions 6219 and 
6324 were to the Premier. The reason I am quite insistent about it is that obviously tomorrow is the last day of 
Parliament for 2011. I also have two to the Minister for Housing and one to the Minister for Health that are 
unanswered.  

The SPEAKER: Before we go any further with this, I provide the advice to the member for Rockingham that he 
cannot ask about these questions again. They have already been asked about. You would have to wait for another 
month to elapse, and I might suggest to the member for Rockingham that that could be next February, so there 
will not be any answers to that particular series of questions  

TAXI AMENDMENT REGULATIONS (NO. 3) 2011 — DISALLOWANCE 

Motion 

Resumed from an earlier stage of the sitting. 

MR T.R. BUSWELL (Vasse — Minister for Transport) [2.55 pm]: We were discussing a number of points 
that the opposition raised in broad discussion around taxis, and I will finalise my contribution as I get my notes 
organised. We had dealt with the issue of the sight-impaired person that was raised by member for Maylands, 
and I appreciate her raising it.  

The fundamental outcome of the regulation change will be that there will be a pool of 300 full-time taxi plates 
that the government can release in the market as demand requires. 

Mrs M.H. Roberts: In what time frame are you going to do that?  

Mr T.R. BUSWELL: I cannot give an undertaking to the member for Midland around time line, other than to 
look at historical patterns of the release of taxi plates.  

Mrs M.H. Roberts: Can you tell us about the next three to six months?  

Mr T.R. BUSWELL: I can tell the member that there has been an increase of around 140 cabs on the road in the 
last 12 months. In 2005, 119 plates were released; in 2006, 200 plates; in 2007, 200 plates; and in 2008, 185 
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plates. That dropped away somewhat in 2009; and last year in 2010, 68 plates were released. Historically, the 
numbers vary a bit but there was a good run there from 2005 through to 2008, when the number of plates 
released was between 150 and 200 a year. I do not have a definitive answer for the member. That will depend on 
demand and how the increase in demand impacts on the jobs-not-covered figures.  

It is important from our point of view that we have the capacity to put more plates on the market to meet 
growing demand. Some people in the industry argue that we should not do that because it dilutes the industry. 
The facts are that if we have more vehicles on the road and it provides a better service, the industry grows. The 
argument is that new entrants lead to a growing industry, which means that the pie that everybody shares 
expands. Last year demand for taxis grew by about 10 per cent, if my memory serves me. I have a very strong 
view that if we give better levels of service—availability is part of that—that will deliver better outcomes. That 
is what we will do. As I said, there has been an increase of 141 cabs on the road this year. That includes the last 
30 full-time plates that were available to the government to release under the previous percentage of 35. This 
increases the percentage to 45, which gives us a pool of 300 taxis. 

Mrs M.H. Roberts: Are you going to be doing more peak-period plates and other plates as well?  

Mr T.R. BUSWELL: That has been happening as a matter of course, and more peak-period plates have been 
released. We are looking at a range of options to provide better service to the public. I have met very few people 
who have said that there are enough cabs on the road in Perth. A number of people have expressed frustration at 
their inability, for a range of reasons, to catch a cab. I am very comfortable with our decision. 

Mrs M.H. Roberts: You do want cab drivers to be able to make a decent livelihood out of it and have decent 
working conditions. 

Mr T.R. BUSWELL: Yes. As I said, if the industry grows, the size of the pie increases. If the industry grows at 
a faster rate than the number of cabs in the industry grows, everyone gets a bigger share of that pie. It is a very 
interesting model to suggest that the best way to look after an industry is to make it stagnate. I am afraid this is 
very similar to the opposition’s view around retail trading hours. It is exactly the same. It is a very backward-
looking public policy. It is not reflective of what contemporary society is after. I have a view about it, but I think 
when we all go to the ballot box in 2013, the people of the state may express a view about it, especially around 
retail trading hours. 

Mrs M.H. Roberts: You’re misrepresenting our position again, aren’t you?  

Mr T.R. BUSWELL: The great irony is that I am not sure that this went to the vote in the upper house. 

THE ACTING SPEAKER (Ms L.L. Baker): Members, could you please take your conversations outside? 

Mr T.R. BUSWELL: Thank you, Madam Acting Speaker. That was outrageous. 

The ACTING SPEAKER: I could not hear you. 

Mr T.R. BUSWELL: I could barely hear myself think, which is not unusual. 

Let me just highlight that we use a figure for jobs not covered. The figures for jobs not covered are three per cent 
during peak times and 1.1 per cent in off-peak times. That is too high. We need the extra plates. I do not want to 
take up the house’s valuable time for too long on this issue. I should add that we have targets for jobs not 
covered—one per cent and 0.5 per cent. The industry has said to me, “We think you need to review the use of 
jobs not covered. We think there are other things you need to be considering in terms of KPIs for the industry.” I 
have told the industry that I will do that. I have said we will work with the industry and look at those standards.  

I want to touch on a couple of other points that have been raised, because there was some discussion about 
inaction around taxis. I do not think that is the case. This morning we were in Northbridge, where a new 
$2 million secure taxi rank was opened. Member for Gosnells, the former government may have talked about it, 
but it certainly did not do it. 

Mrs M.H. Roberts: It is not easier to get a cab, and it is not safer to get a cab. Taxidrivers are not safer.  

Mr T.R. BUSWELL: It is $1.5 million of state money and $500 000 of City of Perth money. 

Mrs M.H. Roberts: Women are not safer. 

Mr T.R. BUSWELL: Member for Midland, this will make it safer, because in Northbridge, to get a cab, there is 
point on the edge of Northbridge that people can go to. It has security personnel there; it has CCTV. 

Mrs M.H. Roberts: It has taken you three years to do that. 

Mr T.R. BUSWELL: No, member for Midland; we announced it earlier this year.  

Mrs M.H. Roberts: You’re always announcing things, but it takes you ages to actually do anything. 
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Mr T.R. BUSWELL: Member for Midland, have you ever built a taxi rank where you had to dig up a road? On 
the way there we drove past Perth Arena. She may remember that project. If we are talking about someone who 
announces things, I can see it just down the corner.  

Several members interjected. 

Mr T.R. BUSWELL: That rank will help with security. We have offered to put these in other hot spots around 
the city, including in the City of Fremantle. Unfortunately, we have not heard back from the city; it has not even 
had the decency to respond to the letter. That is a separate issue, however, which no doubt we will discuss with 
the city one day when we meet with it. There is $8 million being spent on new cameras in cabs. I again stress the 
point that on at least 50 per cent of occasions when police requested camera footage, the technology was unable 
to supply it; in other words, the cameras are too old. 

Mr D.A. Templeman: Are you going to put those into country taxis? 

Mr T.R. BUSWELL: I do not think we have cameras in country taxis at the moment, member.   

Mr D.A. Templeman: No, but are you going to? 

Mr T.R. BUSWELL: There is no plan at the moment to do that. I am again happy to have a look at expanding 
the program, but we definitely have to get them into city cabs soon. On-road security patrols started on the 
weekend. I saw one of the Wilson Security cars down there today. I must say that the security guard was a fine 
specimen. He obviously spends his nights out on the roads and his days in the gym. I will tell you what: he was a 
magnificent specimen! I can imagine some rowdy customer in a cab. When he rolled up, they would fair dinkum 
comply. He was good—a brilliant bloke. 

Mrs M.H. Roberts: I think you are taking an unhealthy interest in him.   

Mr T.R. BUSWELL: Member for Midland, he might be on the news tonight. 

Mr D.A. Templeman: What was his name? Charles? Charles Atlas?  

Mr T.R. BUSWELL: I will tell you what: you would not kick sand in his face down at the beach—by crikey, a 
fine specimen! 

Those cars are used until midnight to shadow buses. They are part of the bus security initiative announced by 
this government. Five of those cars then stay on and provide security at cab ranks and around Perth. I will just 
give an example. That was an initiative of this government out of the taxi action plan. On the weekend — 

Mrs M.H. Roberts: The plan that doesn’t exist and we can’t see it. 

Mr T.R. BUSWELL: It is delivering things. It is probably an interesting reflection on how the member for 
Midland approaches government and how we approach government. 

Mrs M.H. Roberts: It is a secret plan and a cunning trick. 

Mr T.R. BUSWELL: We deliver outcomes; you deliver documents. We deliver things on the road; you deliver 
hot air. Actions are happening in and around the taxi industry. Those cars are out there.  

I just want to share a quick story with the house. On the weekend a cab activated its emergency mechanism, 
which went back to the taxi dispatch service. It called Wilson. The car got there between 10 and 15 minutes after 
the call was made, which, compared with historic response times by police that were generally non-existent, was 
good. The security vehicle pulled up. There was an issue in the cab with a person not wanting to pay their fare. 
They were apparently getting quite aggressive. The appearance of the two Wilson Security staff resolved the 
issue pretty promptly. The money was paid, the taxidriver was safe, and the person got out and everyone went 
about their business. A lot is being done around security in cabs. 

In relation to standards, there are two more on-road compliance vehicles. The demerit point system is under 
development, although, as I mentioned to the house last week, there will need to be a legislative framework to 
deliver the demerit point system. 

Mrs M.H. Roberts: When are you going to bring that in? 

Mr T.R. BUSWELL: I will let the member know. The member, as a former minister, would know, although I 
know she did not always inform the cabinet of some issues she had—for example, Perth Arena, as identified in 
the Auditor General’s — 

Mrs M.H. Roberts: No.  

Mr T.R. BUSWELL: The Auditor General thinks so. He thinks Mr Mitchell and Mr Coles briefed the member 
fully on the blow-outs and difficulties there, yet she never told her cabinet colleagues.  

Mrs M.H. Roberts: You don’t know what you’re talking about. 
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Mr T.R. BUSWELL: I am just reflecting on the Auditor General’s reflections on the member for Midland’s 
performance in that portfolio. I am not quoting; I am just reflecting. 

Mrs M.H. Roberts: In a misleading way. 

Mr T.R. BUSWELL: I do not think so. 

The demerit system will give us a better mechanism to help weed out bad apples, because there are bad apples in 
the industry. 

Mr C.J. Tallentire: What do you do to get two demerit points? What would cancel someone’s licence?  

Mr T.R. BUSWELL: We are working through that with industry now. 

Mr C.J. Tallentire: So would something like what happened—a driver kissing a nine-year-old girl—be five 
demerits, six demerits? 

Mr T.R. BUSWELL: I imagine they would be out of the industry. If a taxidriver touches a passenger, the matter 
is referred to the police. 

Mr C.J. Tallentire: Are they immediately out of the industry? 

Mr T.R. BUSWELL: The police work through a process. If the police take no action, it is difficult to remove 
them from the industry. If the police lay a charge, the person has their licence taken off them—that is the 
process. The demerit point system will give us the capacity to look at a whole range of things about drivers, such 
as not displaying a proper identification badge, their uniform and their car. A portion, on a scale, will attract 
demerit points. I suspect that in some instances they will be out of the industry instantly. It is an area I saw as a 
gap in the way we were dealing with our drivers.  

Mrs M.H. Roberts: How long have you been working on this one? 

Mr T.R. BUSWELL: These things are not easy, member for Midland. If it was so easy, why did she not 
introduce it in the eight years she was in government? It is important we get it right. It is important we work with 
the industry to deliver it, and we will. The other point is that the demerit point system is a useful tool, but the 
cameras will be critical, because at last we will be able to capture imaging and voice from within the car, and 
that will assist in investigations. At the moment, one of the problems the police have is that a taxi is a closed 
environment. If a person makes an allegation against another person, it very quickly becomes one person’s word 
against another person’s word. It is difficult. In some of the actions that are referred to police, the complainant, 
for a whole range of reasons, chooses not to progress. I do not think that is an acceptable outcome. That is why 
we are putting the cameras in. The cameras will support a lot of those complaints around the demerit points 
system. 

I will quickly mention a couple of other things before I sit down. A lot is happening around security. A lot of 
work is happening around standards. I met with the taxidrivers earlier this year at Belmont Park Racecourse. 
They raised other issues about some of the charges levied by the dispatch service and also the taxi management 
companies. We are looking at those issues as well. A plethora of initiatives are being released in and around 
taxis. It is important that we deal with this disallowance now so that we can create the pool of cabs that we can 
get on the road. The advice from the department this morning is that there is a pool of people to whom these 
plates can be leased. We need to get on and facilitate that process. 

Question put and negatived.  

PREMIER’S STATEMENT 

Consideration 

Resumed from 29 November on the following question — 

That the Premier’s Statement be noted. 

DR J.M. WOOLLARD (Alfred Cove) [3.10 pm]: I am very pleased to have an opportunity to join in the debate 
on the Premier’s Statement. I would particularly like to discuss health-related issues. I might start with mental 
health, because, as members will be aware, last week I made a grievance but I had only seven minutes in which 
to try to put some of the facts about the problem that could occur if the government reintroduces smoking for 
involuntary patients in mental health facilities. I would like today to give some evidence about why that would 
be a retrograde step. 

To start with, we know that smoking was banned in all Department of Health premises, including mental health 
facilities, in 2008. We know from an article from the United Kingdom by Bowman et al titled “Total smoking 
bans in psychiatric inpatient services: a survey of perceived benefits, barriers and support among staff” that 
mental health patients can and do quit smoking, and that this reduces mental illness. In their research, they refer 
to the fact that the World Health Organization recommends that all healthcare premises and immediate 
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surroundings be smoke free. We also know from a fact sheet from the Mental Health Coordinating Council that 
evidence shows that people with a mental health problem can and do quit smoking safely, that smoking has now 
been linked with the development of mental health problems such as anxiety and alcohol abuse, and that 
smoking interferes with medications used for schizophrenia and depression. It was also suggested that 
medications such as nicotine replacement therapy and other medicines such as bupropion and varenicline can 
support patients in mental health facilities to cease smoking. I have mentioned the Mental Health Coordinating 
Council, but the Faculty of Public Health in London also supports the fact that smoking increases the risk of 
developing a mental health problem. It states in its fact sheet that smoking is associated with an increased 
prevalence of all mental illnesses, including anxiety, panic disorder and depression, and high suicide rates; and 
that smoking, instead of helping people relax, actually increases anxiety and tension because of withdrawal 
symptoms and increased cravings. The fact that smoking is detrimental to patients who have a mental illness is 
not new. Smoking can cause a mental health illness. For someone who has a mental health problem, it 
exacerbates the problem. A fact sheet from Action on Smoking and Health in the United Kingdom indicates that 
smoking among mental health users increases the risk of suicide. The same fact sheet from the United Kingdom 
states that depression decreases with smoking cessation. 

There have been legal and human rights cases in the UK. I believe a case went to the Privy Council in the UK, 
and I will get a copy of that case at a later date to show this house and cabinet. Unfortunately, a major decision to 
reintroduce smoking for involuntary patients in WA will not come to Parliament; the decision will be made by 
cabinet. I am very hopeful that this decision will not be made during the summer recess. The mental health 
community in particular is aware that there is a possibility of the government reintroducing smoking in these 
areas, and it is mobilising. I believe that many psychiatrists and mental health professionals will write to cabinet 
over the summer recess with reasons why it is inappropriate to turn back the clock and cause further harm to 
these patients. During my grievance, I mentioned that the decision by the Privy Council in the UK several years 
ago stated that it is not a case of human rights; it is a case of duty of care to patients. That is why support was 
given for smoking bans across the board in health facilities and for involuntary and voluntary mental health 
patients. In Western Australia, the Frankland Centre sought legal and human rights opinion, and the opinion was 
that there was no right to smoke, and that mental health services have a duty of care to prevent contact with 
anything that causes harm. That was also quoted in a paper from the Frankland Centre. 

We also know that smoking bans that have been introduced successfully have been introduced when there is 
strong leadership. Instead of the government reintroducing smoking for involuntary patients, I believe that what 
is required in WA is strong leadership from the Minister for Mental Health and strong leadership in mental 
health facilities where staff are saying that there are problems with the smoking ban that was introduced several 
years ago. Medical evidence, as indicated in the Bowman and Baker paper titled “Total smoking bans in 
psychiatric inpatient services: a survey of perceived benefits, barriers and support among staff”, found that these 
bans were related to strong leadership and supportive staff. I also mentioned in my grievance that the only 
published Australian study into staff attitudes to smoking bans was done by the University of Newcastle and 
written up in an article entitled “Where there’s smoke, there’s fire: high prevalence of smoking among some 
sub-populations and recommendations for intervention” and published in Drug and Alcohol Review in 2006. It 
showed that two-thirds of all staff in a mental health facility supported a total smoking ban, which was 
ineffective. To go back to that leadership, the government needs to support the staff in those areas where there 
are difficulties. We know that there are definitely more nurses—I am not sure about other staff—in mental health 
hospitals who smoke than nurses who smoke in general hospitals. When I did my psychiatric nursing experience 
as part of my nursing program, I was encouraged to take up smoking. All nurses were told that smoking a 
cigarette is a good way to communicate with patients as they will feel more at ease when nurses sit down and 
have a cigarette with them. There are probably many nurses who are now smokers because they were given 
similar advice; that is, sit down and have a cigarette with the patients.  

We also know from a paper by Sharon Lawn entitled “Smoking Bans in Psychiatric inpatient settings? A review 
of the research”, published in the Australian and New Zealand Journal of Psychiatry, that the implementation of 
a total smoking ban is accepted by the majority of mental health patients. 

[Member’s time extended.]  

Dr J.M. WOOLLARD: We know that total smoking bans are more supportive, and that there is less aggression 
in mental health facilities when there are total smoking bans than when there are partial smoking bans.  

We have to look at legal action. We have to think about the possible legal consequences if the government 
introduces this retrograde step and reintroduces smoking for involuntary patients. There are articles that look at 
the various ways that this government can be taken to task by way of litigation if it reintroduces smoking in 
mental health facilities. I refer to an article entitled “Litigation relating to injury from exposure to second-hand 
smoke” that appeared on the web page of Tobacco in Australia under “Facts & Issues”. There are articles that 
refer to the different ways that litigation can occur between the patients, their guardians or their families and the 
government if the government takes this retrograde step and reintroduces smoking, which will cause further 
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harm to patients with a mental illness. Another paper that looks at these issues, written by Jill Williams and 
entitled “Eliminating Tobacco Use in Mental Health Facilities: Patients’ Rights, Public Health, and Policy 
Issues” appeared in the Journal of the American Medical Association in February 2008. 

I also mentioned how actions can be taken through common law negligence because the government will be 
breaching its duty of care if smoke-related harm is foreseeable before lifting the smoking bans. Action can be 
based on occupational health and safety laws as staff may be required to enter areas should a patient refuse to 
leave the area or attempt self-harm in the area. Action can be brought against the government for occupiers’ 
liability law as mental health patients will be allowed into areas where they are self-inflicting an injury from 
active or passive smoking which was foreseeable and could have been prevented had the bans not been lifted. An 
action could be brought against the government under contract law because, under section 5 of the Mental Health 
Act, there is a duty to ensure that persons with a mental illness receive the best possible care, treatment and 
protection. Finally, an action could be brought against the government under anti-discrimination law if 
employers and occupiers fail to take steps to reduce or eliminate second-hand smoke. Many of those areas are 
addressed in the paper entitled “Litigation relating to injury from exposure to second hand smoke”, which again 
appeared on the web page of Tobacco in Australia under “Facts & Issues”. There are many areas in which 
litigation can be brought against this government if it fails to look at the harm that will be caused to a person 
with a mental illness by lifting the current bans and reintroducing smoking in mental health areas, such as 
discriminating against patients with a mental illness and treating them differently from patients in other 
hospitals. 

I refer to the Office of the United Nations High Commissioner for Human Rights and its principles for the 
protection of persons with a mental illness and the improvement of mental health care. Principle 8 states — 

Every patient shall have the right to receive such health and social care as is appropriate to his or her 
health needs, and is entitled to care and treatment in accordance with the same standards as other ill 
persons. 

All other ill persons in all other health facilities are prohibited from smoking in those facilities. It would be a 
retrograde step and it would harm smokers in those areas if smoking was reintroduced. In arguing why the 
restrictions need to be lifted, some people argue that it is contrary to smokers’ rights, but we have to look at 
established legal principles. We know that there is no longer any legal principle in favour of smokers’ rights. The 
law now favours the rights of the non-smoker and tobacco is now deemed a privilege rather than a right. Again, 
reference for that comes from a paper entitled “Eliminating Tobacco Use in Mental Health Facilities: Patients’ 
Rights, Public Health, and Policy Issues” that appeared in JAMA in 2008.  

I heard about the possibility of these bans being lifted only a few weeks ago. Many people from the public health 
and mental health area are unhappy about this. They are joining together to inform the government of their 
opinions to hopefully encourage the government or cabinet not to lift the bans.  

I have a copy of an email that was sent to the Minister for Mental Health. I will not read the whole letter; I will 
just read part of it. It states —  

Dear Minister  

I am writing to express my disappointment with your decision to attempt to reintroduce smoking for 
involuntary patients at mental health facilities through the Cabinet process.  

I have worked as a mental health nurse at the maximum–secured inpatient psychiatric hospital 
Frankland Centre, and on locked and open wards at the Graylands Psychiatric Hospital  

Further on, it states — 

The re-introduction of smoking in mental health facilities sends a contradictory message to health 
professionals, consumers, carers and their families.  

… 

I believe at Graylands there is a culture of “just letting people smoke,” 

Mr M.P. Whitely: Doesn’t even Mike Daube disagree with you on this?  

Dr J.M. WOOLLARD: Further on, the email states — 

Instead of bowing to pressure, I suggest there other options available to address any dissatisfaction with 
the existing smoking bans in mental health facilities. This includes: training for staff working with 
people with a mental illness experiencing nicotine withdrawal; and increased support for people with a 
mental illness who are also smokers.  

That relates back again to what I said earlier about the need for leadership to be shown. Leadership needs to be 
shown by the Minister for Mental Health and by the staff in various mental health settings where there may have 
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been some problems. I would also like to quote Dr Lance Risbey, a consultant psychiatrist who states in an 
email — 

I totally oppose the introduction of smoking (i.e. the lifting of the current total ban), into our mental 
health institutions, and for that matter, I oppose smoking in any hospital, public or private.  

That is a psychiatrist who works in the area and who says that lifting the ban is not a good idea. I also have a 
letter from Professor Paul Skerritt, a senior psychiatrist in WA and ex-president of the Australian Medical 
Association; and someone very dear to my heart, Keith Woollard.  

Dr A.D. Buti: Who’s he?  

Dr J.M. WOOLLARD: He is past president of the Western Australian AMA and of the federal AMA, and past 
president of the Australian Council on Smoking and Health. They wrote to the Minister for Mental Health, and 
in their letter they say — 

The issue of smoking in mental health institutions has been well canvassed in the medical literature. 
The results of the studies are consistent. They show that partial bans induce more stress and anxiety and 
create more management problems for staff, than total bans. Further, smoking aggravates a number of 
psychiatric disorders and interferes with many psychotropic medications.  

I have just realised, Madam Acting Speaker, as I was reading this letter, that you, I believe, were a member of 
ACOSH several years ago.  

The ACTING SPEAKER (Ms L.L. Baker): Yes, I was.  

Dr J.M. WOOLLARD: Whilst you may not be able to publicly oppose this, depending on the position your 
party takes, I am sure you personally oppose this move.  

I also have an email from Associate Professor Caroline Zanetti, director of psychiatry at St John of God 
Hospital, Subiaco, in which she states — 

I am completely opposed to the reintroduction of smoking into mental hospitals, whether for visitors, 
staff, voluntary or involuntary patients.  

Smoking is extremely dangerous for smokers and others exposed to cigarette fumes. I support your 
excellent arguments against the re-introduction of smoking to hospitals.  

Mr M.P. Whitely: What does Mike Daube say?  

Dr J.M. WOOLLARD: In the past, Mike Daube has opposed this retrograde step.  

Mr M.P. Whitely: When? He doesn’t now, does he? I think he supports it.  

Dr J.M. WOOLLARD: I refer now to an email that has gone to the Premier from Winthrop Professor Philip 
Thompson, director of the Lung Institute of Western Australia, who writes — 

The Lung Institute of Western Australia … is aware that the Minister for Mental Health … is seeking to 
reintroduce permission to smoke tobacco for involuntary patients at mental health facilities.  

LIWA is strongly opposed to such a proposal and urge you to vote against it.  

Diseases caused by smoking remain the second-largest killer of people with a mental illness. Smoking 
has been shown to increase the risk of developing a mental health problem and is strongly correlated 
with increased prevalence of anxiety, panic disorder, depression and high suicide rates.  

The Government has an ongoing duty to ensure that persons with a mental illness receive the best 
possible care, treatment and protection available. This includes the same indiscriminate right to 
protection from smoke exposure as other members of the public.  

I refer also to comments from Quit Victoria, which would “view the reversal of a smoke-free policy as a 
retrograde step.” Its comments continue — 

A smoke free policy gives mental health patients the opportunities to receive smoke free messages and 
cessation support that they are often precluded from. It also allows staff and patients the chance to be in 
an environment free from the risks associated with second-hand smoke.  

I refer also to opposition to this move from the Cancer Council of WA, which, as I said in my grievance, 
believes effective tobacco control strategies should be introduced in all areas of the community and assistance 
should be given to help patients and staff in mental health facilities to quit smoking, which includes providing an 
appropriate smoke-free environment.  

Also in my grievance I mentioned opposition to the move to reintroduce smoking from the chief executive 
officer of the Heart Foundation, Mr Maurice Swanson, who says — 
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“Patients with mental illness are some of the most vulnerable people in the health system. 

“Evidence shows they experience much higher death rates from cancer, heart disease and stroke so we 
should not provide them with opportunities to smoke.  

“Our priority should be to provide patients with mental illness greater support and assistance not to 
smoke when they are in the care of the health system,”  

That goes back to support earlier evidence that leadership is required to ensure that comprehensive smoking bans 
are effective. I have already quoted from Professor Paul Skerritt. I would like to quote from Professor Geoff 
Dobb, chairman of the federal Australian Medical Association Public Health Committee, who is quoted in my 
press release as saying — 

“We should not be treating mental health patients any differently to any other patients,”  

“We have a duty of care to assist them to stop smoking. The principle of smoke free hospitals and 
smoke free hospital grounds should be maintained for all patients, including voluntary mental health 
patients,”  

In my press release Dr Gary Geelhoed, also a former AMA WA president, is quoted as saying that studies in the 
UK have demolished the myth that mental health patients become less manageable or even aggressive if denied 
cigarettes. One of the arguments made by some staff is that banning smoking in mental health institutions causes 
aggression. He said that that is a myth and that a large proportion of smokers in psychiatric units, despite their 
higher use of cigarettes, actually wish to give up smoking and that clearly this is much more likely to happen in a 
smoke-free environment.  

The medical community and the public health community, which are now aware that this is being considered by 
cabinet, are doing their very best to ensure that cabinet is aware that this will be a step backwards in caring for 
patients who have a mental illness and a step backwards for tobacco control in WA. The Minister for Health has 
not said that he will oppose this move at the cabinet table. That is why I offered him my dirty ashtray award last 
week. The Minister for Health should be well aware of this issue. Hon Helen Morton, the Minister for Mental 
Health, does not have the medical background of our current Minister for Health, who realises how damaging 
this move would be for patients with a mental illness. Therefore, it would be unforgivable if the minister were to 
support a decision to reintroduce smoking. It would be a very sad day for Parliament if the Minister for Health, a 
general practitioner, supported such a decision at the cabinet table. 

I realise that time is very short, so I quickly refer to some other research that reads — 

Studies of psychiatric hospitals that become smoke-free report fewer behavioural problems and less 
violence after these policies take effect. 

DR G.G. JACOBS (Eyre) [3.40 pm]: It seems that I have the dubious honour of being the last person on this 
side of the house to contribute to the Premier’s Statement debate. It is a great privilege to speak before you, 
Madam Acting Speaker (Ms L.L. Baker), because I have always noticed how attentive you are in the chair. In 
any case, it looks as though you are the only person I will be speaking to, and I thank you for your attention. 

The ACTING SPEAKER (Ms L.L. Baker): I am riveted! 

Dr G.G. JACOBS: I represent the seat of Eyre in the south east of Western Australia. It is a 286 000-square-
kilometre electorate—larger than the size of Victoria and, indeed, is named after Edward John Eyre, the early 
explorer who traversed the country from Fowlers Bay to Albany in 1849. There are many things in the electorate 
to talk about, and I am indeed privileged to represent an area that has a very important or interesting mix of 
agriculture in the south western corner of the electorate, a very vibrant mining centre in parts of the Coolgardie 
and Yilgarn shires, and, of course, a pastoralist region east of the main Boulder–Norseman–Esperance axis right 
to the border of South Australia. I want to touch on just a few issues. There are probably too many for the time 
that I have and I believe that I will be taking my seat at one minute to four so that we can in fact bring to a close 
the Premier’s Statement debate for this year. 

I want to talk about health services—an area close to my heart and one that I had some experience in before I 
came to this place. I want to talk about SIHI, an acronym for the southern inland health initiative, introduced by 
this government into what is essentially a very large region; that is, the southern inland region of Western 
Australia. In fact, this government committed $535 million to upgrade the health services in that region. I have to 
say, as a previous president of the Rural Doctors Association for a couple of years before coming to this place, I 
have experience of the ever-present political football that is state and federal funding. In fact, no medical service 
improvements were made because there was always an argument about whether it was a federal or state health 
issue. To its credit, this government has taken the bull by the horns and said that it has some responsibility to 
provide medical, nursing and allied health services to this very important area in regional Western Australia. 
This involved looking at the medical workforce issues, not only for medical doctors, but nursing and 
physiotherapy, speech therapy and all the allied health services — 
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Dr J.M. Woollard: And child health nurses. 

Dr G.G. JACOBS: As the member for Alfred Cove reminds me—how could I forget, with the Education and 
Health Standing Committee’s very long hearing earlier today—about child health nurses, who are a very 
important component in identifying and looking after at-risk children with problems that need early intervention. 

The age-old issue is how we retain staff, in particular doctors and nurses, in the regions, and I want to touch on a 
particular program and how it affects my region. We now recognise that members of the medical profession are 
not very keen to do today what I did in 1979; that is, I went back to my home town to practise medicine. 
However, practising in rural areas is now encouraged through the rural clinical school programs because kids 
who go to school in a country high school and then to the city to study medicine are more likely to return to the 
country to practise medicine. In those days, a young doctor simply chose a spot in town; for instance, I selected a 
little old house, did it up as my clinic and got my wife to work as the nurse and my second cousin to work as the 
receptionist, and I started my practice. I have to say that today that is not the preferred method by which 
practitioners start. I suppose that people find it difficult to realise that the days are gone in which a doctor rode 
into town, bringing his family saying, “This is where I want to practise; I am going to invest here. I am going to 
start a practice and here is where I am going to practise for the rest of my life and live happily ever after.” That 
model is fraught with failure. We have to realise—in fact we have seen it—that shire councils spend a lot of 
money attracting doctors, providing them with a house, providing them with a car and providing them with a 
clinic at a peppercorn rent. In two years the doctor is, essentially, burnt out and leaves town, and the shire has to 
go through the same process again. This government thought that it was not fair and not right for the shires to 
have to stump up that money. Yes, there are some federal funding issues, but in the end, this is the state of 
Western Australia, and if improvements were to be made, this government needed to put significant money into 
the southern inland health initiative. 

It is really important to spend that money properly to ensure that at the end of the spend we have made a 
difference. That is why it is very important that the Yilgarn region and Southern Cross, Esperance, Ravensthorpe 
and such areas, put to the government their plan for how the southern inland health initiative will look for them. 
For instance, in my home town, the issue is how we attract doctors when there are no available consulting rooms 
in town, unless the doctor is prepared to do what I did in 1979, and, Madam Acting Speaker, I suggest a doctor is 
not going to do that. For those generation X and generation Y doctors, we need to provide the structure in which 
they can practise so that they only have to do the doctoring. We have to say, “Here is the room; we’ll look after 
the administration; and, yes, we may take a percentage of fees as an administration fee to cover clinic running 
costs, but there’s the practice.”  

I have to say that I also think co-location is really important. We have been around and around this circle. We 
have had private practices separate from the hospital and the health centre, and I think doctors are now saying 
that there are some synergies between those two, and that there are certainly some advantages in being located 
reasonably close to the hospital that make the practice work much more efficiently. I will give members a short 
example. According to the current on-call arrangements, visiting medical practitioners are classified as 
contractors with two areas of responsibility—namely, the medical practice and the people in that waiting room, 
and the on-call responsibility at the hospital. Invariably, if they are called to the hospital for an emergency they 
have to spend three or four hours there, which causes a problem because of course there are people in the waiting 
room at their clinic. Under the southern inland health initiative, the new arrangements will be that private 
practitioners will be paid to spend a 12-hour timeslot in a hospital, which will mean that he or she will not go 
back and forth from their clinic to the hospital, and they will be appropriately paid for their work at the hospital. 
They will not have those commercial drivers of having to be down at their clinic because they cannot really 
afford to accept the $176 on-call fee, with modified fee for service; also, they will not treat a lot of patients, but 
they will be able to treat one patient who is particularly sick and may require three or four hours’ treatment, such 
as a patient with a myocardial infarction—a heart attack. It can take hours to stabilise those patients and organise 
the Royal Flying Doctor Service—thank God for them—to transfer the patient to a coronary care unit. It is about 
restructuring the way we do things, and I think that will be a great improvement.  

I spoke to the regional director of health for the Goldfields region today—she was in Parliament witnessing some 
of the proceedings; there is a Western Australian health conference being held in Perth at the moment—and there 
has been movement towards creating a co-located general practitioner clinic within the hospital that will provide 
enough space for 10 to 12 doctors and will attract those rural clinical school and rural registrar–trained doctors to 
come back to town. There will be a space for them to work and they will have more senior practitioners on site to 
mentor them. A lot of the fear amongst doctors about going to the country is driven by the unknown and some of 
the fears of practice. Before I first went to Esperance, I decided that perhaps I needed to be able to deliver a 
baby, take out an appendix and give an anaesthetic. When I got there I found there were lots of other things I 
should have done; I had not done enough work with kids — 

Mr D.A. Templeman: How many babies do you think you have delivered? 

Dr G.G. JACOBS: I delivered 50 babies a year for 25 years.  
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Mr R.H. Cook: We’re not going to do the sums for you—come on, what does that equal? 

Mr D.A. Templeman: How many sets of twins? 

Dr G.G. JACOBS: I have to make an admission to the member for Kwinana that some of those twins were 
undiagnosed twins—ones that I would normally, under more professional discretion, would not have actually 
taken on. When managing a twin pregnancy the woman can obviously go into labour very early, and so she 
might be in town and be partially dilated and then there is the dilemma of whether the doctor is going to be able 
to get her on the plane and get her up to King Edward Memorial Hospital for Women before she has the babies, 
because if she is going to have the babies, it is better she has the babies on the ground than in the plane. I do not 
know if members have ever been in an RFDS plane; there is no room to move. I remember to this day — 

Mr R.H. Cook: You can’t take on extra passengers! 

Dr G.G. JACOBS: There is the delivery of extra passengers in a very restricted environment, and then whether 
the baby going to breathe, and all those issues. I remember a girl called Narelle, who had a twin pregnancy and 
went into labour early. We decided to transfer her, and the only way that was going to happen was if I went with 
the patient. I went with Narelle, who had these two children in utero. I told her to cross her legs and I prayed, and 
we got her to King Edward, where she delivered, and those children are healthy and well. They are 
about 12 years old now. 

Mr D.A. Templeman: And they’re both called Graham! Meet my two sons—Graham and Graham! 

Dr G.G. JACOBS: I suggested to Narelle that one of them would be called Graham, and she agreed to that; 
however, the other was a female, and she would not agree to that! 

Mr R.H. Cook: Ungrateful!  

Dr G.G. JACOBS: I have spoken with the Minister for Health about the community I represent raising 
$470 000 towards the purchase of a CT scanner. That process started a long time ago, when we were in 
opposition. It was really about how the community can make things happen. One of the really exciting things 
about representing my community is that if it wants the government to do something, it actually does its part as 
well. Its part was $470 000, and it really was about almost embarrassing the government, which I am now in but 
was not then, into putting up the other moneys. We started off with a single scanner as the concept, and then as 
the money grew it became a four scanner, and then, of course, it became a 16-slice scanner. I congratulate the 
government for putting up a significant amount of money to provide infrastructure in our hospital—about 
$1.2 million. Because of our geography, it is very important that we have a scanner. Previously, when people 
sustained injuries and trauma there had to be a wait and see attitude. We are 720 kilometres from Perth, and if a 
person had a significant knock to the head we did not know whether it was a serious injury. They might have 
been all right at that moment, but we had to admit them to hospital and keep them under observation. If we 
found, at two o’clock in the morning, that the patient was having a cerebral bleed, then that person was very 
quickly transferred through the RFDS. That was not the most ideal way of practising medicine; the best way to 
practise medicine is for a person who has had a significant trauma to have a CT scan so that we can predict 
whether there will be any issue with an intracerebral or a subarachnoid haemorrhage. Obviously, that is the best 
way of managing these conditions because we can predict the eventual outcome in a lot more cases.  

I could talk about roads, ports, port links—it is an exciting place. There was a desalination project in the area, 
with a plan to transfer the water to the Goldfields, which would have taken the pressure off Mundaring Weir. 
There is an exciting ecotourism project, the location of which—within Cape Le Grand National Park—I grieved 
to the minister about. There is also an exciting solar project that is in its infancy at the moment, but it will be 
located at Coolgardie, and it is looking like a very exciting project that I will support and push as the local 
member. I am very thankful for the opportunity.  

I could say a lot more things about this fantastic electorate that I am very privileged to represent. I will keep on 
putting these issues to this Parliament, and I thank the government for its work in this area. 

Question put and passed. 

Premier’s Statement noted. 

FIONA STANLEY HOSPITAL — SERCO CONTRACT 

Motion 

MR R.H. COOK (Kwinana — Deputy Leader of the Opposition) [4.01 pm]: I move — 

That the house condemns the Barnett government on its failure to publish in full the details of the 
facility management services contract between the Western Australian government and Serco Pty Ltd 
for services provided at Fiona Stanley Hospital, and calls on the government to table the full contract 
without exemptions.  
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The Labor opposition has moved this motion because we believe very strongly in an important principle of 
government—transparency and accountability. What is clear from the — 

Mr R.F. Johnson interjected. 

Mr R.H. COOK: For as long as I can. 

Mr R.F. Johnson: Sixty minutes? 

Mr R.H. COOK: I will give it a whack. 

Mr R.F. Johnson: Let’s see how good you are. 

Mr R.H. COOK: I am not sure I will go the full 60 minutes. 

In the striking of the contract between the WA government and Serco Pty Ltd we clearly have, to be quite frank, 
an anathema to that principle of government. The government has provided some documentation about the 
contract between Serco and the government regarding Fiona Stanley Hospital. That was previously provided by 
way of posts on the internet, with a redacted version of the contract being made available to the public. This 
contract runs for over 700 pages and is very complex and detailed. More importantly, the actual document that 
the government made available to the public had over 1 000 omissions or deletions. Some were insignificant, but 
some were of great importance to an examination of the contract to ensure that it provided details about the way 
this government — 

The ACTING SPEAKER (Ms L.L. Baker): Members, could you please not have your discussions in the 
house. We have the member for Kwinana on his feet.  

Dr K.D. Hames: They changed the order! 

Mr R.H. COOK: Not I; I can assure the minister! 

The document made available to the public was noted more for its omissions than for the actual declarations 
made available to the public. A great deal of that document will never be available for public scrutiny. For that 
reason, we are none the wiser about how this government will manage the hospital services for what will be our 
premium, flagship new tertiary hospital. Let us be clear on this point. This is not a hospital that has grown over 
time to take over tertiary services. It is on a greenfield site and will certainly be the newest hospital in Western 
Australia; it will be one of the biggest in Australia. This hospital needs to be a provider of world’s best practice 
public health services. It is for this reason that we are extremely anxious that the public have an opportunity to 
see, in the first instance, how the government has gone about configuring the way these services will be 
provided. We are also very concerned that members of the public have an opportunity to continue to actively 
participate in public health services by being able to examine the way they are conducted, to hold those services 
to account, to comment about where they see those services going wrong and to call their government to account 
when they want those services changed. The public also has a right to change the way those services are 
provided and to actually intervene by way of the elections or public debate. All these things will be denied under 
the Serco contract. 

I will go into detail about why that is the case. In the first instance, when a particular public service is privatised, 
the first victim of that is accountability, because so much of that service becomes tied up in commercial-in-
confidence contracts. I do not blame the private provider for that; it has information, technology and competitive 
advantage that it wishes to protect. But that cannot go hand in hand with the provision of public services. A 
principle about the provision of public services is that they should be public and accountable. The moment we 
say that the way in which these public services will be provided is commercial-in-confidence, we lose that 
accountability. In the provision of essential public services, and I am particularly thinking of things such as 
health, policing and education, which are central to the sort of work that state governments do, this is a real and 
significant problem. We in the Labor Party believe that the public should have control of these public services, 
and we believe that accountability is central to the provision of those public services. The second thing that is 
lost when we privatise services is the capacity to decide how these public services are configured, because we 
are essentially entering into a contract at a point in time and envisaging the way that those services will be 
provided into the future. In this particular contract, it is how those services will be provided for the next 10 years, 
with the contract having a five-by-five option from there on. As we know, and as the Minister for Health is often 
bound to remind us, in the health sector the demands for the public health service are constantly changing. The 
minister also loves to remind us that under the previous government the contract for Joondalup Health Campus 
was negotiated with the private provider of that particular hospital, and the contract was in fact renewed and 
rolled over so the private provider could extend its contract operating in that area. The previous government did 
so because when faced with the option of constricting the number of beds and services provided at Joondalup or 
expanding that hospital by 100 or so beds, and in doing so inevitably entering into a contract with the private 
provider that ultimately extended that private provider’s contract, it obviously took the second option, as keeping 
the number of beds at Joondalup Health Campus at the same number as in 2001 was clearly not an option. 
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However, the nature of privatisation is such that when a private contractor sits between the government and the 
provision of public services, there is no other option than to negotiate with that private provider. It is alarming 
that it took seven and a half years of negotiation with the private provider to expand that hospital. It took seven a 
half years for what was essentially simply the expansion of the emergency department and of about 100 beds in 
that particular hospital. It is inevitable that a private provider sitting in that space will say, “We want a piece of 
this action and in doing so we want to actually have more skin in the game. If we’re going to have more skin in 
the game by virtue of capital investment, we want that contract extended to provide certainty around that capital 
investment and to make sure our financiers have confidence around the loans that would be involved in it.” 
Again, I do not blame Ramsay Health Care for wanting to seek advantage from the expansion of Joondalup 
Health Campus. I simply make the observation that this is inevitable when a private provider is sitting between a 
government and the service that it wants to change or reconfigure; the government will ultimately be in the 
position of having to negotiate with that private provider. In the case of Joondalup Health Campus that meant 
rolling over the contract. Therefore, we have a situation in which a government driven by good public policy is 
forced by the expansion of those public health services into negotiation with a private provider. That, 
fundamentally, is wrong. It is wrong that the government of the day should have to enter into protracted 
negotiations with a private provider because that will ultimately delay the expansion of those public hospital 
services. 

The other point I make about the principles around privatisation is that it impacts on two other crucial aspects of 
the public service. When there is a large organisation, such as a hospital, that is made up of a lot of different 
disciplines, professions and departments that all impact upon the ultimate delivery of service, we want that 
organisation to work as a family coordinating its efforts to ensure that it continues to drive efficiencies through 
cooperation, working together as a single unit. The moment we start to carve up aspects of that hospital’s 
functioning, we start to undermine its efficiency and the effectiveness of the delivery of those services. The 
minister has already agreed with members on this side of the house that the examples of the privatisation of 
cleaning at Royal Perth Hospital and the privatisation of orderlies at Sir Charles Gairdner Hospital were 
essentially bad exercises in public health. The privatisation of those services undermined the coordination, 
effectiveness and accountability of those services to the government of the day as the service provider and it 
undermined public confidence in that public service. Therefore, I have a real problem with the idea that we can 
take part of a hospital and hive it off to a separate entity that has a very different corporate culture in how it does 
things and is driven by a different set of key performance indicators in its work. To that extent, we can have bad 
privatisation but we can have even worse privatisation. If the government was to contract out the entire 
functioning of the hospital, such as at Peel or Joondalup Health Campus, we would disagree with that process in 
principle. But if the government was going to take elements of a public hospital and privatise those, I would say 
that that is a much worse form of privatisation than a holistic contract around which a hospital can continue to 
coordinate its services. Therefore, in that sense, the Serco contract for the provision of public hospital services at 
Fiona Stanley Hospital is an example of some of the worst kinds of privatisation because there will be a 
dislocation and a fracturing of the way those services are delivered.  

Today, Serco Australia Pty Ltd gave evidence at a public hearing to the Public Accounts Committee, so I will 
make reference to the testimony that it provided to that committee. Serco described that in its contract it provides 
a single point of risk transfer. I will come back to this concept a number of times in my presentation today, but 
one of the issues Serco talked about—that is, the single point of risk transfer—was around the elements of the 
contract, which has subcontracts. It might be of interest to members to know that Serco is simply the head 
contractor and it is allowed under the hospital services contract with the Department of Health to hive off parts 
of its contract to subcontractors. Serco would have us believe that under this arrangement, it will be the single 
point of contact for the provision of the overall services and that the subcontractors will be responsible to Serco 
and ultimately responsible to the Department of Health. However, I do not buy it because in the case of a 
hospital environment in which people demand answers now and intellectual property resides outside the head 
contractor, there will be a dislocation of services. For instance, information and communications technology will 
in fact be provided by British Telecom. I note that BT has as much experience in running hospitals in Australia 
as Serco has—that is, none at all. From what I can gather, I am not sure whether BT has any experience in 
Australia at all. It is, in fact, the beneficiary of another British company getting a contract in Western Australia 
and being shoehorned into, for it, essentially a new market. Therefore, the contract with BT could potentially be 
portrayed in the same way that the Serco contract is—that is, it is an incredibly lucky break for a company that 
hitherto had no experience in Western Australia.  

Remember, coming back to the point, that this is our premier, flagship tertiary hospital and to date we are 
providing the substantial custody of its management to a company that has no experience in running a hospital in 
Australia and no experience — 

Dr M.D. Nahan: Fleet management, estate services, ICT services, linen services—this is what it is doing; it is 
not managing the hospital.  
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Mr R.H. COOK: It has no experience in its subcontractors in Western Australia. 

Several members interjected. 

The DEPUTY SPEAKER: Members! 

Mr R.H. COOK: What it has mostly done, member for Ocean Reef, is actually spend time at the immigration 
office with 458 visa applications. It has tried to bring in as much of its English workforce as possible to try to 
prop up the fact that it has very little capacity in Western Australia. However, I do not blame the company for 
that.  

Mr F.A. Alban: Australia’s always relied on migrants to do work.  

Mr R.H. COOK: The fact remains that the Department of Health in Western Australia is more than capable of 
running a hospital, yet what we are seeing under this government is a slow attempt to undermine that. The 
Minister for Health does not want a department that is capable of running a hospital; the Minister for Health 
would like a department that is simply capable of running and managing contracts. As a result of that, we further 
undermined the capacity of our public service to provide essential public services. I have talked before about 
what we believe are the three key public services of health, education and policing. The more that we go about 
trying to hive off our public service — 

Several members interjected.  

The DEPUTY SPEAKER: Members! Stop putting off the member for Kwinana.  

Mr R.H. COOK: I can assure you, Mr Deputy Speaker, that I am not being put off; I am simply waiting for an 
interjection that makes sense! All I have is the prattling on from the member for Swan Hills, who has had more 
to say today in his interjections than he could possibly manage in front of the community at Midland the other 
night when all he could do was stand shakily in front of the microphone and say, “I know nothing about this. It’s 
got nothing to do with me. Go and talk to the minister.” It was the most pathetic attempt at standing before the 
community that I could ever imagine. We were going to go soft on the member for Swan Hills, but that really 
was the saddest exercise in public speaking that I have ever come across.  

Mr F.A. Alban interjected.  

The DEPUTY SPEAKER: Member for Swan Hills! Come back to the point, member for Kwinana.  

Mr R.H. COOK: We have sound objections to the principles behind this contract. We recognise that this 
government has a right to enter into contracts with the private sector and we believe that we have a right in 
opposition to scrutinise those contracts, but we are denied that scrutiny. The public is also denied that scrutiny 
because a large portion of this major hospital’s operation will be hidden by contracts that are commercial-in-
confidence. As a result of that, an essential public service will be taken out of the public’s hands.  

Mr J.M. Francis: Will he rip up the contract if he wins the new election?  

Mr R.H. COOK: The member for Jandakot is very keen to have his interjection about this contract heard over 
the others. We will in government — 

Several members interjected.  

The DEPUTY SPEAKER: Members!  

Mr R.H. COOK: We will do everything possible to make sure that we bring these services back into public 
hands because we know that the public objects to these services being sold off to the private sector. We know 
that it is having an impact in the seats of the member for Jandakot and the member for Riverton, and we will 
hold this government to account.  

Several members interjected.  

The DEPUTY SPEAKER: Members! Member for Riverton!  

Mr R.H. COOK: We will hold —  

Dr M.D. Nahan interjected.  

The DEPUTY SPEAKER: Member for Riverton!  

Mr R.H. COOK: We will hold this government to account for its decisions. This is a bad decision for the people 
and taxpayers of Western Australia, particularly those in the southern suburbs who thought that they were going 
to get the best tertiary public hospital services at Fiona Stanley Hospital. It is clear that those services are now 
compromised by a contract, the contents of which they will never see. Therefore, it will be taken away from 
public scrutiny.  

Today Serco presented evidence before the Public Accounts Committee. The witnesses did a very good job of 
talking about their company, explaining their mission and describing what the company wants to do in the 
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context of this particular contract. Serco said that some of its central values are accountability and transparency; 
I hope that that is true, but the public commentary does not tend to focus on Serco in that way. One of the clear 
lines of commentary around Serco relates to the so-called secrecy around its services, but David Campbell has 
gone a long way in trying to explain what his company is about and what it is trying to achieve at Fiona Stanley 
Hospital. In that sense, a lot of their evidence was pretty illuminating. I am sure the committee members present 
appreciated their testimony. However, a lot of their evidence was also fairly confounding. In that sense, we 
remain uninformed about how Serco will go about its services.  

Serco was illuminating on one particular point—that is, the way in which it conducted itself at Christmas Island. 
An accusation was recently made that Serco placed some of its administrative staff in security staff uniforms 
during the riots on Christmas Island. These staff members were asked to staff gates around the perimeter of the 
detention centre to create an increased security presence. This was an extremely distressing experience for those 
people who were placed in that dangerous position. It is also very telling about the way in which this company 
proposes to operate. Before I go into that issue, I might add that the company said that one of the ways in which 
it goes about its business is through its value-based approach to its work. Serco claims to be a values-based and 
ethics-based organisation. However, if it is an ethics-based organisation, what the hell was it doing when it 
placed administrative staff in physical danger? Is that an example of the ethics Serco will bring to the 
management of a tertiary hospital? Is that an example of how it will transfer its corporate culture from a 
detention centre to a hospital? These are legitimate questions to ask, because this is a very important institution 
for the WA public. In the minister’s opinion, these are not legitimate questions to ask. When I asked a similar 
question of the minister in Parliament on 20 October, he pretty much laughed it off and dismissed the claim as a 
union put-up. He said — 

I will bet that the union member who jumps up and down and pulls the member’s strings is the same 
union member who is jumping up and down and putting out stories about how the contract operates. 

What a ridiculous comment to make. That is like saying that the opposition is outrageous for holding 
governments to account; how dare it do that! I am happy to put on the record that I am a very proud member of 
United Voice in the same way that the Minister for Health is a proud member of the WA branch of the 
Australian Medical Association. 

Dr K.D. Hames: I am not that proud when they have a go at me and flog me over something! 

Mr R.H. COOK: The minister is no orphan when being flogged by his union. We have all been subjected to that 
at some time. 

I am a proud union member in the same way that the minister is a proud AMA member. He meets with the AMA 
on a monthly basis, as he should. I have heard the accusation that the minister often meets the AMA without his 
ministerial staff present. 

Dr K.D. Hames: That’s not true. 

Mr R.H. COOK: He has denied that, and I am very pleased to hear him deny that. I think that he meets with the 
Australian Nursing Federation about four times a year and with United Voice about twice a year. 

Dr K.D. Hames: And also with Dan Hill. What’s his union? 

Mr R.H. COOK: That is the Health Services Union. 

Dr K.D. Hames: I meet Dan three or four times a year. 

Mr R.H. COOK: Of course, I am not childish enough to accuse the minister of simply acting on behalf of the 
AMA or suggest that he is incapable of having an independent thought from David Mountain or Paul Boyatzis. 
In fact, I expect the minister to be able to push back against the AMA in the same way that I would have thought 
the minister would expect me to push back against the leadership of United Voice on occasion. 

Dr K.D. Hames: You see them have a go at me all the time, but you never see the union have a go at you. 

Mr R.H. COOK: I think Jim McGinty would beg to differ with the minister about that! 

What was illuminating about today’s testimony was that Serco was happy to confirm that it placed those staff in 
that position. Therefore, I think the minister should perhaps be a little more contrite and measured the next time 
these sorts of issues are drawn to his attention. At least Serco had the decency to admit to that. What else did it 
say? It said that this contract is by far the biggest contract it has ever managed. The biggest contract it has had 
previously is with Forth Valley Royal Hospital in the United Kingdom, which involved the coordination of 
16 hospital services. Serco says that under the contract it has with Fiona Stanley Hospital, it will operate 28 
services, although I thought it was 31. So, the Fiona Stanley contract requires Serco to operate a significantly 
greater number of services than is the case with the UK contract. 

What was also illuminating was that Serco said a consultant with the Department of Health headhunted Serco to 
sound it out about whether it would tender for such a contract. Serco hinted at what seemed to be a fairly 
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unseemly exercise of the Department of Health priming the market for this particular contract rather than what 
we understood the minister was doing, which was testing the market in a public–private comparator. What was 
also illuminating was the lunch that the member for Jandakot had with Serco in March 2009. It must have been a 
beaut lunch because everyone remembered it. Member for Jandakot, let me put it on the record that I do not 
think anything untoward went on at that lunch, but I note that the member cannot recall who paid for it. 

Mr J.M. Francis: Let me put on the record that it was not even a lunch; it was a dinner. You can’t even get the 
basic facts right. 

Mr R.H. COOK: Was it a dinner? 

Mr J.M. Francis: It was, but it was a long time ago. 

Mr R.H. COOK: That is indeed a new revelation in this ongoing saga. 

Dr K.D. Hames: It could have been a long lunch. 

Mr R.H. COOK: It could have been a long lunch, minister. Maybe the member for Jandakot’s memory of it is 
fuzzy because the dinner was lubricated with an amount of alcohol. 

Mr J.M. Francis: Do you honestly think that putting out campaign material like that is a dignified way of 
conducting this debate? 

Mr R.H. COOK: As I have pointed out, member for Jandakot, there is a lot about this debate that has not been 
dignified. 

Mr J.M. Francis: Do you think that is an acceptable standard of politics? 

The DEPUTY SPEAKER: Members! 

Mr J.M. Francis: Do you think it is an acceptable standard in politics to make those imputations? 

Mr R.H. COOK: As I have said, there is a lot about this debate that has not been very dignified. I am not going 
to — 

Mr J.M. Francis: Stand here and condemn the Labor Party member who put out that material. Go on! Either 
agree with it or condemn it. 

The DEPUTY SPEAKER: Member for Jandakot! 

Mr R.H. COOK: I have to be honest with the member for Jandakot; I have not seen the pamphlet of which he 
speaks. 

The DEPUTY SPEAKER: The member for Kwinana will address his comments through the Chair. 

Mr R.H. COOK: I know the types of pamphlets that the member put out, because there has been a series of 
them, but I have not seen the one that makes that particular accusation. 

The DEPUTY SPEAKER: Members! Can the member for Kwinana start addressing his comments to the Chair 
and get back to the point, please? 

Mr P.T. Miles interjected. 

The DEPUTY SPEAKER: Member for Wanneroo! 

Mr R.H. COOK: What also came out in today’s testimony is a very important point about the fines that Serco 
has been subject to under the contracts it has with the federal government. In the estimates hearings last week in 
the federal Parliament—my apologies; it was an inquiry being run by the federal Parliament—it was revealed 
that Serco had been fined $14.8 million from its monthly payments between March 2010 and June 2011. Those 
dates are very important and instructive. Serco was awarded preferred bidder status by the WA government in 
October 2010. When the Department of Health in Western Australia was doing due diligence on the preferred 
bidder and flew to the UK to see how Serco operated hospitals there, right under the department’s nose in 
Australia the company was being fined almost $1 million a month for a breach of contract with the federal 
government. The Fiona Stanley Hospital contract was ultimately awarded in July 2011. At that point Serco 
already had been fined almost $15 million by the federal government for a breach of contract for the way it ran 
the detention centres. Serco said today that that was caused by a significant increase in demand, or business 
activity, surrounding that particular contract. However, let us all note that there is a big difference between 
running a detention centre at Christmas Island and running the very complex, high-value Fiona Stanley Hospital. 
That is a much more complex operation and we know that there will be significant changes in demand. 

Dr K.D. Hames: An increase from 1 000 immigrants to 6 000 immigrants—who could have anticipated that the 
federal Labor government’s system would fail to such an extent? No-one could have anticipated that. 

Mr R.H. COOK: Even the minister is better than entering into Abbott-isms around the immigration debate. The 
point to be made is that there is a big difference between running an immigration centre and a hospital. Serco 
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was fundamentally challenged in the way it ran those detention centres, yet are we comfortable with Serco 
cutting its teeth in Australia on our newest, biggest flagship tertiary hospital? 

What was confounding, however, about the evidence of representatives of the company today was that on more 
than one occasion they were pressed to talk about what they would do differently, how they would go about 
providing efficiencies at Fiona Stanley Hospital and what they would do there to change things. They said that it 
is the effective way that they can manage people. They have a patient-plus methodology called Better Together. 
They have a whole-of-patient view. They have reduced single point activity, eliminating individual channels of 
business. They have a values-based organisation based on ethics. It is great corporate language, but it is hardly 
illuminating in what they are going to do differently at that hospital to create value. One of the key points Serco 
made is that it will provide staff with at least or better than the public sector equivalent in wages and conditions. 
We have some of the lowest unemployment rates of modern times. Of course Serco is going to pay public sector 
rates or better, because that is the only way it will get staff. My concern is not necessarily when times are good. 
What happens when times are bad? What are the protections for staff when times are bad? More importantly, 
what are these changes? What will they be doing at Fiona Stanley Hospital that is different from what happens 
elsewhere? They have the automated guided vehicles—that is true. The only way that Serco will be able to 
provide a better service is by clipping the bill on wages. 

Dr M.D. Nahan: They pay more! 

Mr R.H. COOK: Serco says that it will pay more for the people who are there. That does not mean that the 
staff-to-patient ratio—the critical mass of staff—will be the same. 

Several members interjected. 

The DEPUTY SPEAKER: Members! 

Mr R.H. COOK: Serco uses this whole shroud of confounding language about what it will do at Fiona Stanley 
Hospital that is different. One assumes it is a fixed-price contract for the provision of services. Serco, like every 
other private sector entity that enters into a privatised contract, assures the public and the government of the day 
that that is the going price. One thing we know about privatised contracts is that it is never a fixed-price 
proposition. The Serco representatives said today that there was a single point of risk transfer. The government 
endeavours to transfer a range of risks under these sorts of models. First of all, there is the transfer of political 
risk. That will not happen; it has never happened. In the provision of public services, the government of the day 
can never transfer the political risk. Governments have endeavoured to do it many times across these sorts of 
contracts and it just does not happen. However, this is a selling point of privatised models. It did not happen at 
Joondalup Health Campus, and it has not happened at Peel Health Campus.  

The second point Serco likes to sell itself on is the issue of financial risk transfer. As we know—there have been 
some celebrated cases about privatisation models, such as Spencer Street station and so on—financial risk is 
never fully transferred. This minister knows that all too well, because he has recently had to stump up for extra 
cash at Peel Health Campus so that staff wages could be topped up by eight per cent. By the way, Mr Deputy 
Speaker, it was an outstanding outcome for staff at that hospital. The government has had to stump up the cash 
for that hospital. We all know there had to be a top-up for St John Ambulance. That is slightly different, but at 
the end of the day it is a private contract. Both those private operators have said, “Now that we’re being funded 
at a proper level, we can go about providing these public services better.” Herein is the great lie of privatisation. 
There is never a fixed price for the contract, and there is always creep in the cost of those services. The private 
contractor always comes back and asks for more. 

Dr M.D. Nahan: Member, you spent your previous life going through this house, dragging your clients in and 
promoting private contracts.  

Mr R.H. COOK: And, member, I was bloody good at it, too! 

Several members interjected. 

The DEPUTY SPEAKER: Members! 

Mr R.H. COOK: Some important principles are associated with the privatisation of services at Fiona Stanley 
Hospital. Today, Serco said that it was happy for everything to be open and accountable. Thank goodness for 
Serco in that sense because it actually brought some accountability to this debate. No sooner had Serco said it 
was happy for the contract to be made public than the minister scampered into the chamber and tabled the key 
performance indicators. The KPIs are probably one of the most confounding aspects of today’s debate. The KPIs 
for cleaning are breathtakingly vague. Here are some examples — 

Emergency Faults are Attended to within the relevant Attendance Time. 

These are emergency faults in relation to cleaning services — 

Reactive Cleans are completed in respect of Emergency Faults within the relevant Rectification Time. 
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… 

Reactive Cleans are completed in respect of Urgent Faults within the relevant Rectification Time. 

That is not a KPI; that is simply stating the bleeding obvious. We are still none the wiser about what the 
government is requiring this company to do. We are still none the wiser as to how the government expects this 
hospital to operate. Today we have seen the contract itself, which is an exercise in deletions, and the KPIs that 
have been pulled out of them, which, quite frankly, are meaningless. We are still none the wiser as to the 
accountability or transparency of this contract. 

It is worth noting that anyone visiting the Victorian health department’s website can download a whole book 
about the expectations for a cleaning service in a hospital. All we get from this minister is, “Cleaning should be 
done, and it would be nice if you could do it in a particular time yet to be specified.” 

Mr M.P. Whitely: Do you know what they’ll do? If it’s not done in that time, they will alter the contract for a 
longer period of time, like they did for the four-hour rule. 

Mr R.H. COOK: I thank the member for Bassendean. 

Despite the best efforts of Serco today, we are none the wiser about how it will be running this contract. We are 
none the wiser, despite the efforts of the minister today, about this contract. I was hoping to get up today and say, 
“We’ve moved this motion, and the minister, either anticipating this motion or hearing from Serco today, has 
decided to be completely transparent”, but that is not the case. We are still none the wiser. What we are wise to is 
that this minister will resist any efforts to create accountability or transparency around this decision—and it is a 
bad decision. It is a bad decision because it is bad public policy, it is bad for the taxpayers of Western Australia 
and it is bad for the patients of Western Australia. We will never get to the bottom of this contract because this 
minister will seek to hide it from us. Labor will defend the right of the public to have a public service that is fully 
accountable to the community. We will maintain this debate to ensure that this government is held to account for 
a contract that is shrouded in secrecy, for a contract that was given to a company that had no previous experience 
in running a hospital in Australia, for providing to a company a contract that is significantly bigger than any 
contract it has had before, and for privatising an essential public service. We know that privatisation is unpopular 
because people in all members’ electorates tell us that. We will continue to oppose privatisation on points of 
principle, on points of practice and on points of accountability. 

Dr K.D. HAMES: Mr Deputy Speaker! 

Mr J.M. FRANCIS: Mr Deputy Speaker! 

The DEPUTY SPEAKER: Minister for Health. 

Mr J.M. FRANCIS: I need to get in the chair. 

Dr K.D. Hames: He needs to get in the chair; he won’t be long. I’ll speak straight after him. 

The DEPUTY SPEAKER: Member for Jandakot. 

Point of Order 

Mr M. McGOWAN: Mr Deputy Speaker, I am interested in your ruling on this. You had given the call to the 
Minister for Health. Once you have given the call to the Minister for Health and he declines to make a speech, 
and you have given the call to another member, the Minister for Health has now had his speaking opportunity. 
The Minister for Health has now had his speaking opportunity. That is my understanding of the way the rules 
work. You have now given the call to the member for Jandakot. 

The DEPUTY SPEAKER: Both of them stood at the same time. Member for Jandakot, continue. 

Mr M. McGOWAN: On a point of clarification, Mr Deputy Speaker, you gave the call to the Minister for 
Health; I heard you. So has he now made his speech? 

The DEPUTY SPEAKER: No, he has not made his speech. 

Mr M. McGOWAN: Why is he not on his feet making his speech? 

The DEPUTY SPEAKER: He has given way to the member for Jandakot. 

Mr M. McGOWAN: So that is your order, Mr Deputy Speaker—that the Minister for Health gets to make two 
speeches on this occasion? 

The DEPUTY SPEAKER: He is not making a speech. He never said a word. 

Mr M. McGOWAN: But you gave him the call, Mr Deputy Speaker. It would be good if you learned something 
about the standing orders. 

The DEPUTY SPEAKER: The Minister for Health did not say a word. Member for Jandakot. 
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Debate Resumed 

MR J.M. FRANCIS (Jandakot) [4.52 pm]: I thank you for your indulgence, Mr Deputy Speaker. I do not like 
doing this, but I point out to the leader of opposition business that I try to accommodate his side of the house 
when I am in that situation.  

I will not speak for too long, because I have to be somewhere else in this place in about seven minutes. I will 
make a couple of points and vent my frustration. I am on a promise that I will not swear; I have used the f-word 
enough times this week for most members of this house! 

We need to know from the opposition its intentions if it wins the next election. We know what the Leader of the 
Opposition has said. He said — 

If the Barnett Government signs the contract with Serco a future Labor government would do whatever 
it could to reverse the decision, including … negotiating with Serco to bring an early end to the 
contract.” 

If the Labor Party is going to rip up this contract, it should say that it is going to rip it up; if it is not going to rip 
it up, it should say that it is not going to rip it up. But it cannot bag this contract, talk doubletalk and engage in 
smoke and mirrors about its intentions. All members can assume from this is that if the Labor Party wins the next 
election, it will rip up this contract because it is so opposed to it. The public of Western Australia really needs to 
know what the cost will be. We know from the Department of Health that the cost for this will be at least 
$60 million. That is $60 million of taxpayers’ money to rip up the contract just to serve the Labor Party’s union 
masters. 

Dr K.D. Hames interjected. 

Mr J.M. FRANCIS: It is not only that. We heard some very important evidence from Serco Australia this 
morning. I asked a specific question—I am sure that when the Hansard transcript comes out, everyone will read 
it—about how many Serco employees will be impacted on by ripping up this contract. The answer was that by 
mid-2014, 1 100 people working at Fiona Stanley Hospital, including security guards, cleaners and some 
administration staff, will have to be sacked by Serco. Those workers will be on the same, or better, wages and 
conditions than they would be if they worked in the public health system. What I just cannot fathom is how the 
Deputy Leader of the Opposition can stand in this place and say that he fights for the lowest paid workers in the 
health system in Western Australia. But if he really did fight for them, why would he go to the next election with 
a policy to sack them and make them reapply for their jobs so that they will be worse off than they are now? That 
is what he is saying he stands for. It is absolutely insulting to the members of United Voice and the Health 
Services Union that he believes that and would act in that way. It is a bigger insult that he would use taxpayers’ 
money purely to score a political point. I can tell the Deputy Leader of the Opposition that, London to a brick, if 
the Labor Party wins the next election, it will not rip up that contract. That is why I have to ask: why on earth 
would United Voice or the Health Services Union want this for their members? Surely their job is to fight for 
better wages and conditions for their members. That is why people pay their membership fees. I have looked at 
the financial report of the Western Australian branch of the Health Services Union. There is nothing in the report 
that allows anyone to determine how much money from those low-income earners in the Health Services Union 
in Western Australia was used in a roundabout way to subsidise Craig Thompson’s credit card bills. That union 
is ripping money from the poorest people to pay for hookers in another state. The Deputy Leader of the 
Opposition sits in silence on this issue. The people who run these unions will not say that this is how much union 
money was used to subsidise the national bills of that union. It is a disgrace. People should resign from that 
union in embarrassment. 

I want to touch on the other issue that the Deputy Leader of the Opposition touched on about the level of 
decorum in the public debate on this issue. The only reason for that is that the hospital is in a marginal Liberal 
seat. Fiona Stanley Hospital is located in my electorate, although now that the boundaries have changed, it will 
move slightly out of my electorate into the Attorney General’s electorate. The Labor Party should be ashamed of 
the absolute crap that goes into my letterbox. 

The DEPUTY SPEAKER: Language, please, member for Jandakot! 

Mr J.M. FRANCIS: It is absolute rubbish. 

Dr M.D. Nahan: How many people have contacted you? 

Mr J.M. FRANCIS: That is an excellent question. Deputy Leader of the Opposition, look me in the face. 

Mr R.H. Cook: You’re just too ugly; I can’t do it! 

Mr J.M. FRANCIS: I want the member to know that I am telling him the truth. How many people does the 
member think have responded to that card drop in the past week? 

Ms J.M. Freeman interjected. 
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The DEPUTY SPEAKER: Member for Nollamara! 

Mr J.M. FRANCIS: The Deputy Leader of the Opposition says that he is gaining traction on this issue. He is 
not. I have had one out of all those cards — 

Several members interjected. 

Mr J.M. FRANCIS: Probably some 14 000 cards sent out in my electorate were authorised by that other 
sleazebag. Who is the sleazebag who authorised these? It was not Dave Kelly this time. 

Dr M.D. Nahan: The guy who ran for Fremantle. 

Mr J.M. FRANCIS: No; it was the Labor candidate who ran against the Premier for the seat of Cottesloe. He is 
now on the Fremantle council. He ran for Labor preselection for the by-elections for Willagee and Fremantle. 
D. Hume lives in Hilton. Does the member for Rockingham really believe that this is an acceptable standard in 
political campaigning? 

Mr M. McGowan: Have a bit of decorum. 

Mr J.M. FRANCIS: He said that Serco wined and dined Joe Francis in March 2009 before winning the 
multibillion-dollar contract. What a disgusting imputation! We heard what happened today. The government did 
not contact Serco to discuss the matter until three months later. The member knows the imputation of that. He is 
alleging corruption. He is alleging that somehow I managed to get the government to award a billion-dollar 
contract because someone bought me dinner.  

Mr R.H. Cook: Did you wine and dine them?  

Mr J.M. FRANCIS: I do not remember who paid. 

Mr R.H. Cook: So there was wine! 

Mr J.M. FRANCIS: This is a serious issue. The member has cast a serious imputation. This is highly 
defamatory. This guy should ashamed of himself. The Labor members should be ashamed of the standard of this 
campaign. This is the same standard that they remained silent on when Dave Kelly allowed his union to park a 
campaign truck and trailer across my private driveway. Does the member for Kwinana seriously condone this 
kind of behaviour in a political campaign? 

I want to finish so I can be in another place in a second. The member for Riverton asked me how many people 
have responded to this. One person has responded. I will read out his comment. I got it last Friday. There is a 
new contact submission from the WA Liberal website. Someone has looked up my email address. According to 
my notes, the comment states — 

I received a brochure from the “Save Fiona Stanley Action Group” that implied that you support the 
privatisation of services at FSH. To this, I say “Well done!” You and your colleagues must work harder 
to break the backs of these unions once and for all. These unions have helped destroy the work ethics of 
the average Aussie worker to an alarming level and they will drag this country down if they are allowed 
to run riot and hold everyone and the country to ransom with their thug-like attitudes, unreasonable 
demands, severely myopic actions and destructive policies. 

Member for Kwinana, I just recruited another member for my branch of the Liberal Party. I thank him very 
much.  

Mr R.H. Cook: That’s the sort of user in the Liberal Party you’re welcome to.  

Mr J.M. FRANCIS: That is right, and everyone knows it. The opposition member is not gaining any traction on 
this. It is just a rubbish debate.  

In closing, I challenge the Health Services Union of Western Australia to come clean. How much of its poor low 
income workers’ money has managed to go in a bucket to pay for the credit card bill of Mr Thompson in New 
South Wales? I think those workers deserve an answer. 

Ms J.M. Freeman: They would be absolutely outraged at you about that. They are a separate branch. They have 
nothing to do with New South Wales. If you are talking about impugning behaviour, you are impugning 
behaviour. There is absolutely no association between the two. 

The DEPUTY SPEAKER: Member for Nollamara! 

Mr J.M. FRANCIS: The secretary of that union is on the national finance committee of the Health Services 
Union and the member for Nollamara is telling me they have got nothing to do with each other. That is 
interesting. 

The DEPUTY SPEAKER: Member for Jandakot, direct your comments through the Chair please.  

Ms J.M. Freeman interjected. 
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The DEPUTY SPEAKER: Member for Nollamara! 

Mr F.A. Alban interjected. 

The DEPUTY SPEAKER: Member for Swan Hills! 

Mr J.M. FRANCIS: On that note, I will finish. I honestly say to the member for Kwinana that the campaign is 
not cutting through. As a member of this house who I believe has a higher level of integrity than many other 
members, I ask him to ensure that in the continuation of this campaign, he speaks to his unions and says to them 
that if they are going to conduct themselves in this way, they will have to be responsible for it. I say to the 
member, as someone who has a high level of dignity and standards, that he is above this and he is above the 
gutter campaign that is going on at the moment. He is better than this and he should intervene in this campaign. I 
know he has the authority and the influence in those unions to lift this campaign out of the gutter and to not 
make those snide, disgraceful and disgusting innuendos that those unions make against other members of 
Parliament or anyone else. He is above that.  

MR C.J. TALLENTIRE (Gosnells) [5.04 pm]: I am very pleased to speak to this motion. The community has a 
very strong view on privatisation. The community view of privatisation has changed dramatically from what the 
community view was in the 1980s or the 1990s. There was a time when the world looked at the privatisation 
plans of Margaret Thatcher and others and thought that this is the way to a quick profit and this is the way to sell 
off the family silver but redistribute the wealth. People have learnt the lessons of privatisation. They have also 
learnt to nuance the whole issue of privatisation. I think people now understand that when it comes to essential 
services, where we want to maintain a quality of service and where we have changing technology as well, a 
whole host of other issues come about. I will explain that a little further. When we have a hospital being 
privatised and when we have a hospital that provides the very latest in medical technology, as I know will be the 
case at Fiona Stanley Hospital, we have to be sure that we have the capacity to keep up with new technology. 
How do we possibly write contracts to incorporate technologies that we may not have even anticipated? It is 
impossible to do. We cannot anticipate what the medical technologies will be in 10, 20 or 30 years so we cannot 
write contracts to cover those situations. The company that has the contract, in this case the Serco, BT and 
Siemens relationship, says that if we want this very latest piece of medical technology, we will have to pay for it. 
It loads up the cost on the deal. Who pays in the end? The taxpayer pays. It comes back on the government.  

The whole privatisation of hospitals is fraught with all kinds of difficulties. There are several other things that we 
have to ask questions about. We know that in the normal course of events, extensive lobbying has to occur. It is a 
competitive marketplace. Otherwise why would we go out to the private sector if we do not have multiple parties 
—business organisations—capable of tendering for projects? Hopefully, we would not do so if there were not 
multiple other organisations. If we do go out to the market when there is really only one company, we are not 
using the competitive process that we are trying to use in the whole privatisation process. That would not be 
valid. 

Dr M.D. Nahan: Yes, you are; you use public sector comparators. 

Mr C.J. TALLENTIRE: The member is prepared to accept in the Serco case that no other organisations in 
Australia were capable of putting a bid together. That is interesting information and something that needs further 
testing. It is not the theme of my discussion right now. I am trying to say that when we have multiple parties 
competing for a contract in a privatisation-type deal, extensive lobbying goes on and companies try to outdo one 
another. They put together bids that are competitive but they also realise that it is essential that they lobby and 
gain the ear of the decision makers and convince the decision makers that they have the best bid. There is one 
additional expense over the public sector—the lobbying expense. It is a massive expense. There is a further cost 
impost on those in the private sector when they tender for a contract in this privatisation-type scenario. That is 
the cost of money. When parties have to go out to the private sector, to the private banking world, to gain the 
capital that they need to buy different pieces of expensive equipment, they have to effectively go out and 
compete to buy money. That means that they have to accept certain interest rates. There is no doubt that the 
interest rate that a government pays is a lot less than the interest rate that a private company pays, especially a 
company such as Serco that does not have a AAA credit rating but a much lower credit rating. We could say that 
it is fairly sure that a company such as Serco will be paying substantially more on any loan that it takes. It will 
have to take out loans because it does not have the money sitting in the bank to buy things. It will pay more for 
its money. That is another occasion on which a company that is putting in a bid against a public sector 
comparator will pay a lot more. Because of the cost of money, it will have to find a lot more money in the whole 
process than if it were done by government.  

A third occasion on which a company putting in a bid through a privatised process has to find more money is to 
pay the profit its shareholders will demand. It has to pay profit to its shareholders. A state government 
organisation doing the same job does not have to pay profit to its shareholders unless, of course, it is a 
government trading enterprise. But that is not what we expect in a hospital scenario. A Serco-type company must 
find money for its shareholders and provide a reasonable rate of return. Indeed, under corporations law in 
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Australia all public companies have a responsibility to provide a profit to their shareholders. I have outlined just 
three of the cost extras that a company such as Serco bidding for a contract such as the one at Fiona Stanley 
Hospital would have to find extra money for. There is the lobbying component, the extra interest component and 
the extra profit to the shareholders. There is no doubt about it; public companies have to find ways of saving 
money because they have all those costs to deal with.  

Then they have to find ways within the process of squeezing down costs. How are they going to do that? The 
only way is by reducing the quality of pay and conditions for employees. That will be the way they find the extra 
money they need to pay for the lobbying, the extra profits to shareholders and the extra interest loading. They 
will make ends meet by reducing pay and conditions and the quality of services.  

Dr M.D. Nahan: They provide higher quality services. 

Mr C.J. TALLENTIRE: It is about making ends meet. There is no magic to this; there is no unlimited fund.  

Dr M.D. Nahan: I know this is hard for you, but it is called productivity improvements. Haven’t you heard of 
those—doing things smarter?  

Mr C.J. TALLENTIRE: I think the other thing we have to look at in a privatisation contract such as this is the 
culture of the organisation involved. I am a member of the Public Accounts Committee and we took public 
hearings today on this very issue. I am a member also of the United Voice union, and I am very proud to make 
those declarations. The culture of the organisation involved needs to be considered. We heard evidence—indeed, 
it is a matter of public knowledge—on a Channel Seven news bulletin some time ago that during the Christmas 
Island riots in March, there was an assumption that staff would be capable of what might be called in managerial 
speak a polyvalence, which means something is being done that we would not normally find when we ask people 
to work as professionals in a particular area. Someone who is employed as an administration officer would 
normally be doing their administrative job, but, in the polyvalence in the Christmas Island riots in March, Serco 
asked people in administrative positions to put on uniforms so that they appeared to be security personnel, 
thereby beefing up the perception of the Serco security presence on Christmas Island at the time. This is a matter 
of public knowledge; it has been reported in the media. I think it is disgraceful to expect someone who has 
training and a background in some form of administration to switch into a security-type role without any training 
at all. It is a very dangerous practice. It is pushing the notion of polyvalence way beyond its limits.  

The culture of Serco appears to be one of using people in roles that they may not necessarily be qualified for. 
This practice, in the case of the Serco contract with Fiona Stanley Hospital, is sold to the general public under 
the guise of a whole-of-patient view. The idea is that if a patient is calling out for a glass of water that is out of 
the reach of that patient and a cleaner is passing by, the cleaner will very happily hand over the glass of water. 
That sounds like a reasonable proposition, but that is not where it would stop. I think that when we look at the 
corporate culture of Serco and its behaviour on Christmas Island, we can see that it does not just stop at a cleaner 
or a hospital orderly.  

Dr K.D. Hames: On a building site, if a wheelbarrow is in the way and you’re not a wheelbarrow pusher, you 
aren’t allowed to touch the wheelbarrow.  

Several members interjected.  

Mr C.J. TALLENTIRE: I think the minister is coming up with some tedious old-fashioned cloth-cap 
stereotypes.  

Ms L.L. Baker: It’s mythology, minister. 

Mr C.J. TALLENTIRE: It is important to recognise that in many cases in the hospital environment those 
workplace divisions are for a very good reason. I personally would not want to think that somebody from the 
ground staff would come in and hand me a bedpan or, for that matter, a glass of water. It would not be sensible. 
There are limits on people’s roles for very good reasons: There can be the spread of contaminants, for example. 
People working in the laundry service come into contact with all sorts of bacteria and other nasties, so it is only 
reasonable that people working in a laundry service maintain a high degree of specialisation and stick to their 
role in the laundry, and that they do not come into the hospital and suddenly help out with serving meals. There 
is a clear limit on the crossover roles that we can expect people to do from either a professional training point of 
view or a health point of view. When we think about the risks associated with the sort of crossover of germs that 
can occur, it is a real worry.  

When it comes to this whole-of-patient view, we have heard of cases in which catering services are already 
contracted out, and the whole-of-patient view falls apart when a patient needs a low-sodium diet. Because the 
catering service is a contracted-out entity, it does not realise that that particular patient should be on a low-salt 
diet, so it gets things confused and the patient is offered food that has the salt levels of a normal meal. Those 
sorts of mistakes occur with this sort of contracting out. It does not lead to a magic crossover when someone in 
catering understands the dietary needs of a patient. It gets far more confusing than that. The role of the employer 
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is to make sure that an outsourced contractor does their job; they make maximum profit for doing their job. 
There is not a linkage. We lose the chance to create a good linkage whereby we can make sure that other services 
work towards the patient’s best needs.  

We need to look at the United Kingdom experience. I have been very impressed by some of the work done in the 
House of Commons, where questions have been asked about some of the Serco contracts in the UK. I was 
particularly interested in the line of questioning by Richard Bacon, MP, a Conservative Party member—the 
member for Norwich South, I believe. He was able to unearth some very serious shortcomings in the Serco 
contracts regarding the profitability or the viability of and the additional costs involved in those hospitals. That is 
an issue I am certainly keen to pursue. I think the real test comes with the experience in Scotland, in fact, when 
the Wishaw General Hospital had an “announced inspection”; in other words, the watchdog for health in the 
hospitals in the Scottish part of the National Health Service, the Health Care Environment Inspectorate, visited 
the Wishaw General Hospital on 28 and 29 September 2010 and found a number of deficiencies. I understand 
that Serco accepted that these deficiencies were found, and they are typical of the things that go wrong when 
essential services in a hospital are privatised. These deficiencies—particularly in the area of cleaning—were 
found in very important areas of the hospital, including in the sluice rooms used to wash down in preparation for 
important operations. The report for the Wishaw General Hospital, put together by the Healthcare Environment 
Inspectorate, states that excessive amounts of dust were found and that floor edgings, shelves and tops of 
cupboards in the sluice rooms were found to be dusty; that clinical preparation rooms had dust and grit on the 
floor and in the corners of floor edgings; and that high levels of dust were found in wall light fittings in maternity 
wards. The number of problems found in the hospital just goes on. The inspectorate also looked at the training 
processes for those people working in the hospital—especially in relation to hospital hygiene and infection 
control—and noted that initial and update training for public representatives undertaking cleanliness monitoring 
audits was not fully established. The list of problems in the Wishaw hospital goes on. 

Ms J.M. Freeman: And that is all to do with Serco? 

Mr C.J. TALLENTIRE: This is about a Serco contract and the Wishaw General Hospital, which is a part of the 
National Health Service in Lanarkshire, Scotland. This is a hospital in which British citizens would have every 
right to expect a high standard of health services and instead they find some of the very standard basic contracts 
are failing them and as a result exposing the people who go to that hospital to an increased risk of infection. 

I think, despite the comments made earlier in the debate, that the community has got wise to privatisation. I 
know that on many of the survey sheet responses that I have received during my time in Parliament, the 
comments, be they from Liberal or Labor voters—I ask people whether they want to nominate as a Liberal, 
Labor, Greens or National voter—almost unanimously express severe scepticism about privatisation. People 
have had privatisation. They do not see the benefits. I do not know whether that is unique to the people of 
Gosnells. I do not think it is. I think it is very widespread across the community. People have realised that 
privatisation means we lose control of important assets; that we lose transparency; and that we have extra costs. 
That is what it really comes down to. I have outlined the reasons why those cost increases are so likely. Whether 
it is the extra interest rates that companies have to pay, the extra profit that has to be generated or indeed the 
lobbying done in the early stages of setting up the contract, privatisation forces extra costs on to the healthcare 
process and that means, in the end, the taxpayer loses out. We cannot afford to take these kinds of risks with 
hospitals. 

The other element to the privatisation in hospitals is the constant changing of technology. I think there may be 
arguments for public–private partnerships when we know that the nature of an asset is not going to change very 
much over its lifespan. Examples come to mind of contracts to maintain freeways and the like; there is not likely 
to be a dramatic change in technology for the maintenance of a freeway, but when it comes to the maintenance of 
a hospital, the type of technology is constantly changing and that means that we have to be able to change—that 
we are forced into changing—contracts and those extra costs again fall to the taxpayer. 

I will conclude my remarks. I think the lesson has to be learned that privatisation is no longer acceptable to 
Western Australians. 

DR K.D. HAMES (Dawesville — Minister for Health) [5.24 pm]: I would love to be able to call those on the 
other side hypocrites but I am not going to for two reasons. One is that I am not allowed to — 

The ACTING SPEAKER (Mr J.M. Francis): I would say that it is unparliamentary, Minister for Health! 

Dr K.D. HAMES: The rules of this Parliament prevent me from doing that. And the second reason is contained 
within the definition of the word. Luckily I have my iPad to help me define the term — 

Hypocrisy is the state of pretending to have virtues, moral or religious beliefs, principles, etc., that one 
does not actually have. Hypocrisy involves the deception of others and is thus a kind of lie. 

Members can understand why I cannot use the word hypocrisy, because I am not able to say “lie”. 
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Mr E.S. Ripper: In a parliamentary sense, you can call us, as a group, whatever you like; it is only that you 
cannot call us that as individuals. 

Dr K.D. HAMES: That is true; therefore I can say members opposite are hypocrites. However, I am responding 
specifically to the comments of the member for Kwinana — 

Mr R.H. Cook: Minister, is it true that you are relying on Wikipedia for that definition? 

Dr K.D. HAMES: Yes, this is from Wikipedia. 

Ms J.M. Freeman: Wow! That is a good source! 

Dr K.D. HAMES: The reason I used Wikipedia is that there is a whole pile of definitions on different sites, but 
this one contained a particular explanation as to why I might not want to call members opposite hypocrites. 
Reference is made to the example of an alcoholic who preaches the virtues of not drinking alcohol not 
necessarily being a hypocrite because he believes what he is saying to be true. It may be that the Labor Party and 
the member for Kwinana actually believe the things that the member has said; that is, they believe that the 
contracting out of services is the wrong thing to do and that in government Labor would stop the practice. We 
shall explore the options to discover whether that is their belief and — 

Ms J.M. Freeman: Why don’t you just answer the question about the transparency of the contract? Why don’t 
you just stop playing that game and just answer the question about transparency of contract and proper public 
health, and respond to the public debate about privatisation? 

Dr K.D. HAMES: I was going to speak for only half an hour, but I might be forced to extend the time to allow 
for the copious interjections. 

Let us explore this issue of hypocrisy and whether opposition members believe what they are saying, and 
discover what they would in fact do if they were in government. To do that, we need to go back a bit and look at 
what Labor did when it was previously in government. How did Serco come to be in Western Australia? In fact, 
how did Serco come to be operating in Australia? I am not aware that when we were in government we had any 
contracts with Serco. I do not know if any members know whether that was or was not the case. I do not think 
that we did. I understand that there are two ways by which Serco, a British company, came to operate in 
Australia. Both ways are related to the Labor Party. The first of course was the contract with the federal 
government for the management of detainees—quite clearly a federal government contract. And the second was 
the appointment of Serco to manage the contract at Acacia Prison, which was previously run by another 
company. When in office, the Labor Party called for expressions of interest—and chose Serco. In fact it 
appointed Serco not once, but twice, to run Acacia Prison. 

Dr M.D. Nahan: It invited them to apply. 

Dr K.D. HAMES: It invited Serco to apply! It is interesting to hear the member say that, given that we have 
heard the member for Kwinana have a go at the health department for even talking to the company. 

Mr F.A. Alban: It dumped Corrections Corporation of Australia to get Serco. 

Dr K.D. HAMES: And how is Serco’s contract at Acacia going? My impression is that it is going pretty good. 
In March 2011, the Inspector of Custodial Services released a report into the operations of Acacia Prison, 
stating — 

Critics of privatisation commonly claim that the private sector puts profit above responsibilities to 
prisoners and staff, that it is less concerned with service quality and duty of care than the public sector, 
and that the State only privatises prison services in order to save money. 

Does that sound familiar? It sounds pretty well what the opposition was saying. Again, the use of the word 
hypocrisy comes into question when we look at the opposition—the then government—being the one to have 
appointed the company.  

The report goes on to say — 

It is true that Serco makes a profit at Acacia. It is also true that the State—and therefore the taxpayer—
reap financial benefits from the current arrangements. 

However, the key finding of this inspection is that at Acacia, corporate profits and savings to the 
state/taxpayer are not being achieved at the cost of service delivery. 

That runs quite clearly contrary to the comments of the member for Kwinana on the issue of what happens with 
the contracting out of services. The report continues — 

Whilst there are areas for improvement, and these are identified throughout this report, Acacia has 
reached a high base. It is very difficult to compare prisons because all of them are different but it is 
clear that Acacia’s performance — 
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Hence read Serco’s performance — 

is at least equal to the best public sector prisons in the State and in many respects it is superior.  

Quite clearly the comments made by the member for Kwinana about the effects of privatisation in this instance 
and by this particular company—the company we are appointing and the subject of this particular motion—are 
wrong.  

Let us look at how else we might explore whether the opposition is being hypocritical on this issue of contracting 
out services. We have talked about Joondalup Health Campus and we know that that contract was significantly 
extended under the Labor government. I accept that the contract was in place and it would have been difficult to 
remove the private contractor, despite the fact that Labor says that if it gets into government, that is in fact what 
it will do; it will cancel the contracts at the Peel Health Campus, it will cancel the contract with Serco and 
presumably cancel the contract at Midland health campus. 

Dr M.D. Nahan: The Bracks government promised to change the contracts at private prisons; it came to 
government and did exactly that. 

Dr K.D. HAMES: Did it cancel them? 

Dr M.D. Nahan: It cancelled them and took them over to the public sector. 

Dr K.D. HAMES: At what cost to the public? 

Dr M.D. Nahan: Quite a bit, but it did what it said it was going to do. 

Dr K.D. HAMES: Is that right? Therefore, it may be true; that would mean the opposition is not hypocritical if 
that is what it intends to do, but at what cost? We have heard the cost of $50 million to $60 million that was 
mentioned before, but the public–private comparator quite clearly shows a $500 million saving to the public over 
the course of the contract. Presumably, when the opposition gets to its election campaign and details the things 
on which it will spend money, the cancelling of those contracts will form a very clear part of its costings. The 
opposition has to make sure that it includes the $60 million for the cancelling of the contract and the 
$500 million over the term of the contract—the opposition would have to work out how much that would be over 
the four years of forward estimates that we use for election purposes—and whatever the opposition plans to do at 
Joondalup Health Campus, Midland health campus and Peel Health Campus, so that it is quite clearly in the 
opposition’s budget costings. Sadly, I think it will mean that the Labor Party will not have any money left to do 
anything else. I ask that the Labor Party please not make any other election commitments, because it will not 
have any money left to do that. Regarding the other thing the Labor Party did with hospitals in government, apart 
from the two examples we have listed: did the former government contract out services in hospitals? Quite 
clearly the answer is yes. A large number of services were contracted out, particularly in the management of 
renal dialysis patients across the state. The former Minister for Health also contracted out radiology services. 
Therefore, the former government went to the private sector to ask it to take over the provision of those two 
services in our hospitals. 

I always wonder why there is this fervent defence by union members against things being operated by the private 
sector; it does not make an enormous amount of sense. The unions represent people in a range of private 
industries. They represent people who work for private hospitals that are totally separate from government, such 
as St John of God Health Care or Joondalup Health Campus. What is different about the operation of those 
hospitals by the private sector compared with those run by government that makes people so determined to have 
those services in government hands? I wonder whether it is because the leaders of the unions think that their 
members are more compliant working in the public sector and that they do what the unions want better—they go 
on strike. Maybe they think having the government in charge gives them more leverage so they can win better 
things for their patients. But how can that be when companies such as Multiplex, for example, which is a private 
company, has enormous problems and always fights with its unions. In fact the unions win — 

Mr F.A. Alban: Where were the unions when Labor was in government? They didn’t say a thing. 

Dr K.D. HAMES: That is right; they tend to go a bit quiet, do they not?  

Mr F.A. Alban: They haven’t said boo for eight years. 

Dr K.D. HAMES: It is just not understandable why that could be. Do people truly think that if they were to go 
to a hospital run by the government as opposed to a hospital run by the private sector, they would get better 
service? How could that be? I do not know how many members on the other side have private health insurance, 
but I am sure a few of them do and that a few of them might go to St John’s or the Mercy Hospital for their 
problems. Would they get a worse standard of treatment there? I do not think so; we would certainly not expect 
to and it certainly has not been my experience. I go to both types of hospitals and the quality of services in both 
is pretty good; in fact, it is pretty much the same. Are the staff better off working for the public sector than they 
are working for the private sector? Again, that is not the case in my experience. When I ask staff of hospitals 
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with public–private arrangements, such as Joondalup Health Campus or St John of God, whether they are paid 
worse than their counterparts in the public sector and whether that is why the union wants the hospital to be run 
by the government, they answer no; they are paid better. They say they get more money working in the private 
sector. I get back to the point made by the member for Jandakot. Why on earth would unions want to 
disadvantage their people by not having them work for the private sector when they can earn more money? Why 
would they do that? And why, after a year of having them in operation, would the Labor Party come along and 
say to over 1 000 people working in the system, many of whom may be its own members, “Sorry, you’re going 
to leave that employment; we’re cancelling the contract. You’re now going to come and work for the 
government and earn less money than you get now—bad luck”?  

Mr R.H. Cook: That’s what you are doing at Swan District. 

Dr K.D. HAMES: No; we expect that those people will actually earn more money, not less, because people 
working in the private sector, in my experience, almost inevitably earn more money.  

Mr R.H. Cook: But you’ll be saying to them, “You no longer can work for the government, if you want to work 
at Midland, you’ll have to go off and find a new employer.” 

Dr K.D. HAMES: I am talking about what would happen if the Labor Party followed through on its threat, if it 
got into government, and cancelled the contract with Serco so that 1 000 workers working at Fiona Stanley 
Hospital would then have to leave and work for less pay. I just do not understand the logic behind that and why 
the Labor Party would want to press that argument. We have been through areas of hypocrisy relating to what 
the Labor Party would or would not do and I think the jury is out. I do not think I can clearly call the Labor Party 
hypocrites, because to do that I would have to prove that it is saying these things deliberately when it does not 
actually believe them. Maybe it does believe what it says, but the alternative option remains open; it says these 
words with no clear belief, no clear intention of carrying them out, and no plans, if it got into government, to 
actually cancel these contracts that it talks about. Perhaps this is just a political exercise on the part of the Labor 
Party to try to gain some notoriety. Perhaps it is some sticking act to fight for the public sector and to try to find 
some clear division between the Liberal Party and the Labor Party. Labor is floundering in the polls and trying to 
find some little spark that will get it off the bottom, get it going and get it back into government. Is it working? Is 
this plan that the Labor Party has to bring us down working? What have we seen it do so far? During the last 
federal election we saw Sharryn Jackson run against the privatisation of Midland health campus. I recall seeing 
all those TV ads. I do not know whether members saw them. Does anyone have any idea how much they would 
have cost? 

Mr F.A. Alban: Money is no object. 

Dr K.D. HAMES: I think that it would be very expensive. Endless ads on TV castigated the government for 
trying to keep the same services in a public hospital that people would expect in a private hospital. I think people 
would think that that was pretty good, that they could go along to a public hospital, pay nothing and get exactly 
the same very high standards of service that they would expect to have to pay for in a private hospital. I was a bit 
worried that it would cost the member who was running for that seat, Ken Wyatt, the opportunity to win that seat 
and be the first Aboriginal member of federal Parliament. Members can imagine that on election night and the 
day after I was pretty worried. I went on the website to look at all the polling booths and find out how the votes 
had gone in all those seats. Lo and behold, the biggest swing our way was in those areas where the Midland 
hospital will be. Despite the massive amount of money that Sharryn Jackson spent, the campaign got absolutely 
no traction at all in the areas that she was hoping to move her way. What other campaigns has the Labor Party 
done?  

Dr M.D. Nahan: He is very well recognised in that area. They know he will do the right thing by them.  

Dr K.D. HAMES: Of course he is. The point is that the Labor Party’s advertisements got it nothing; its ads had 
no traction. I ask members to remember that the booths for the seats that I looked at are largely Labor Party areas 
in state elections.  

Where else did the Labor Party spend money? It spent money in the electorates of the Acting Speaker (Mr J.M. 
Francis) and the member for Riverton to run a big campaign and put out pamphlets to tell everyone how bad 
privatisation of the hospital would be. 

Mr F.A. Alban interjected.  

Dr K.D. HAMES: I will get to the member for Swan Hills in a minute. The Labor Party spent all this money 
doing pamphlets. How many calls did it get? It got next to none. There was one—yes, we got that one, Mr 
Acting Speaker! Then the Labor Party went out to the member for Swan Hills’ seat—the hospital is not even in 
the electorate—and spent all this fantastic money on raising his profile! It spent money on radio ads and took out 
a quarter-page advertisement on about page 6 of The West Australian; that is expensive. The Labor Party spent 
all that money.  
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Dr M.D. Nahan: Who paid for all this?  

Dr K.D. HAMES: The member may well ask. The party spent all that money on advertising and about 
100 people turned up at the public meeting. Quite a few of our people were also there. People from the 
Department of Health—not on my direction, I might add—went to see what the debate was about. Supporters of 
the member for Swan Hills also went. A proportion of fewer than 100 people, who I suspect were largely union 
members, attended that meeting. The Labor Party and the union wasted money on that campaign, but it was very 
good for the profile of the member for Swan Hills. The member for Riverton asked where all that money came 
from. We constantly hear about this group of people; I believe that they are the lowest paid people working 
within the health system, yet this union can find enough money to spend on campaigns designed to support the 
Labor Party and to try to make the government look bad for its own personal agenda. The union wastes money 
that it should use to improve the wages and conditions of its members.  

Quite obviously, we do not support this motion by the Labor Party to change the contracting out at Fiona Stanley 
Hospital. This shows the hypocrisy of the Labor Party in the extreme. I think I am allowed to use those words for 
the party, and I have shown quite clearly that that is the case.  

We talked about the operation of Serco, and some evidence was provided on those issues today before the Public 
Accounts Committee. We recall that when the Labor Party gave the contract for Acacia Prison to Serco, it put 
details of the contract and KPIs on the website. My understanding is that we made available exactly those same 
sorts of details. Some areas are confidential, but those matters are being reduced. A parliamentary committee met 
today and explored those issues. Serco has given in camera some of those confidential details. Two members of 
the Labor Party are on the Public Accounts Committee and have access to that information. They will go through 
and assess that contract and provide a report in an, hopefully, impartial and bipartisan manner. It is unfair to link 
that to a contract on Christmas Island when quite clearly the federal government totally failed in its management 
of illegal immigrants coming to this country.  

The contract was to provide services for an anticipated 1 200 persons, but the number of immigrants reached 
6 500. That was not foreseen by the federal Labor government or Serco. Serco did not have the capacity to put 
together the personnel to meet all the requirements of its contracts when a massive input of illegal people came 
to Christmas Island in such a short period. Serco has admitted that and accepted that. Now that things are under 
better control and those immigrants are taken elsewhere, Serco is meeting 97 per cent of the contract. One of the 
differences in the contract that Serco has with us compared with the commonwealth contract is —the 
conversation behind me is getting a bit annoying, is it not, Mr Acting Speaker? 

The ACTING SPEAKER: Yes. Members! 

Dr K.D. HAMES: It is just incessant. The conversation just goes on and on, but I am sure it will be for only 
15 minutes.  

A member interjected. 

Dr K.D. HAMES: That is right. I need to get to the electorates of the member for Kalgoorlie and the member of 
South Perth and have discussions with their seats.  

The ACTING SPEAKER: Member for Kalgoorlie, do I have to remind you about interjecting from somewhere 
other than your seat?  

Dr K.D. HAMES: To relate the two contracts is totally unfair. This company offers an extremely good product 
that we have gone through in absolute detail. Sure, the contract is bigger than the contracts Serco has with 
hospitals in the United Kingdom, but we have gone through this contract in absolute detail. Even without being 
involved—I am not; the Department of Health has been managing all that—it looks extremely impressive on the 
briefings I have received. I think that anybody who goes to that hospital as a patient will be totally impressed by 
the service that they will receive. I urge members to remember that all the health staff will be government staff; 
they will be employed and managed by the government. Therefore, Fiona Stanley Hospital will remain a public 
hospital. Serco will provide only support services in the management of this hospital.  

Mr A. Krsticevic: When the members for Jandakot and Gosnells spoke, did they mention Serco winning awards 
and continually being in the top 25 per cent of hospitals in the UK in terms of the services that they provide?  

Dr K.D. HAMES: No, they did not do that. The member for Carine makes a very good point. I am sure that 
when he stands to speak shortly, he will tell us about those details and that contract.  

Mr M.P. Whitely: My understanding is that you are going to adjourn after you finish. I would appreciate you 
staying here for at least some time in the next debate. It is outrageous that you are leaving and leaving me no 
time to explain the situation.  

Dr K.D. HAMES: It is an issue outside this debate. I would like to respond to those things.  

The ACTING SPEAKER: Order! Member for Riverton and member for West Swan. 
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Dr K.D. HAMES: Are you guys talking still?  

Several government members: Yes.  

Mr M.P. Whitely: No, there is an agreement—apparently, that you will adjourn. 

Dr K.D. HAMES: I do not know anything about an agreement.  

Dr M.D. Nahan: I did not agree to you guys running misso campaigns in my electorate! 

Dr K.D. HAMES: All I know is that I have concluded my remarks. This constant action of the Labor Party to 
bring on these issues relating to the operation of Serco and those contracts is unfounded. The action of United 
Voice was clearly misdirected when it took us to court to try to stop us from being able to contract out those 
services because of an agreement signed by the former Minister for Health. Again, clearly, the funds that the 
union would have used on lawyers to fight the case to stop us from contracting out were a waste because the case 
failed abysmally. It lost on every count. For the union, through the former minister, to try to bind a future 
government to the way it runs the health service is, in my view, disgraceful. Clearly, that clause was put into the 
contract as a result of a clear union pact to try to inhibit the operations of future governments with regards to 
contracting out services. It was a clear pact between the union of the day—I do not know which union that 
was—and the minister of the day to agree to put such a disgraceful clause into a health service contract that 
should be about providing high-quality standards of health service, not about contracting out issues. 

Mr D.A. TEMPLEMAN: Mr Acting Speaker! 

Dr K.D. HAMES: The manager of opposition business said that no-one else from that side would speak. If the 
member for Mandurah is going to speak, I will need to address the issues he is about to cover. 

The ACTING SPEAKER (Mr J.M. Francis): I am waiting for the Minister for Health to sit down. 

Dr K.D. HAMES: I am still on my feet. 

The ACTING SPEAKER: Have you not finished? 

Dr K.D. HAMES: No. The reason that I will need to reply is that I did not know the member would speak on 
this. If I had known the member would speak and refer to issues that — 

Mr D.A. Templeman: I’m going to adjourn the debate. 

Mr P.T. Miles interjected. 

Mr D.A. Templeman: Oh, why don’t you close your mouth, you idiot! There is an agreement. If you spoke to 
your Leader of the House, you would understand. 

The ACTING SPEAKER: Member for Mandurah! 

Mr D.A. Templeman: You’re useless! You go in there and yap away; you don’t do anything at all. You’re a 
bunch of goons. 

Several members interjected. 

The ACTING SPEAKER: I know that you saw me on my feet, member for Riverton, and I will call you for the 
first time today. Member for Mandurah, I know that you did not see me on my feet so I will not call you, but I 
send you this message: I am trying to assist you. 

Dr K.D. HAMES: The reason I was going to continue my speech is that I thought the member for Mandurah 
was going to talk about Mandurah, and that I would therefore need to talk about that. Given that the member is 
not going to speak, I conclude my remarks. 

Adjournment of Debate 

MR D.A. TEMPLEMAN (Mandurah) [5.59 pm]: I move —  

That the debate be adjourned. 

Several members interjected. 

The ACTING SPEAKER: That will do, members—oi! 

Several members interjected. 

The ACTING SPEAKER: Oi! Members for Mandurah, Wanneroo and Southern River, I call you all for the 
first time. Member for Riverton, I call you for the second time. 

Mr P.T. Miles: Send the member for Mandurah home. 

The ACTING SPEAKER: Member for Wanneroo! 

Several members interjected. 
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The ACTING SPEAKER: Order, members for Wanneroo and Mandurah! I am calling you both now for the 
second and third time.  

Mr D.A. Templeman: You can’t leave the chamber while the Acting Speaker is on his feet. 

The ACTING SPEAKER: I do not need your help, member. 

Question put and passed. 

Debate thus adjourned. 

PRESCRIPTION DRUGS — ABUSE — OVERDOSE DEATHS 

Motion 

MR M.P. WHITELY (Bassendean) [5.53 pm]: I move — 

That this house condemns the Minister for Health and the Minister for Police; Emergency Services for 
failing to take action to prevent illegal doctor shopping and pharmacy shopping for the abuse of 
prescription drugs and notes with deep regret the death of 52 Western Australians in 2011 from 
suspected prescription drug overdoses. 

Mr P.T. Miles interjected. 

Mr M.P. WHITELY: Does the member want to listen? 

The ACTING SPEAKER: I remind the member for Wanneroo that he is on three strikes. 

Mr M.P. WHITELY: I will give members a summary of my argument and then go through it in greater detail. 
The Minister for Police will have an opportunity to respond. I will take a considerable amount of time to go 
through this. If I take 52 minutes, it will be one minute for each reported death that relates to this press release 
that came out on 18 November by the police media unit that states — 

… there have been 52 reported deaths linked to the suspected abuse of prescription type drugs during 
the same period. 

That is between 1 January and 18 November. If that report is accurate, we need to be incredibly concerned. 
Given that some 12 days have passed since then, we can expect that the death toll has probably risen. There have 
probably now been 54 or 55 deaths that are suspected to be linked to prescription-type drug abuse. 

Later I hope to get some more comprehensive details on the figures from the Minister for Police. I believe that 
the Minister for Health should be here for the full duration of the debate because he needs to hear what is said. I 
have respect for the Minister for Health and think that we have worked in a collegiate fashion on a lot of issues. 
However, I am disappointed with the way he seems to have dropped the ball on this issue, despite me raising it 
with him more than two and a half years ago. At that time I raised with him the need to have a database linking 
information about prescriptions of potentially abusable drugs—generally schedule 8 drugs—so that pharmacists’ 
computers could talk to one another. I raised that in the estimates hearings on 28 May 2009, which is more than 
two and a half years ago. I will go through what the minister said on that occasion in a moment, but he seemed to 
acknowledge the problem. I also raised it with him privately outside the chamber, thinking that he would take 
ownership of the issue. This is an issue that needs cooperation between the state and federal governments. I have 
been trying to drive this issue as a back bench member of the opposition. Of course, I do not have the same 
status as either the Minister for Health or the Minister for Police. I do not attend ministerial conferences or have 
the ear of the federal Minister for Health and Ageing in the way that a state minister, of whichever political 
persuasion, does. I do not have the capacity to drive it and I am disappointed that those ministers have not driven 
this process so far, given the scale of the problem, which even surprises me, to be honest. I am disappointed that 
those ministers have not taken on that responsibility. 

I will make a brief reference to when I first raised this issue with the Minister for Health. As I said, I raised it 
with him on 28 May 2009, some two and a half years ago, during the estimates committee hearings when I asked 
a question about a project to enable the better sharing of information between doctors and pharmacists for 
schedule 8 prescriptions. The Minister for Health clearly understood what I said and he responded by saying — 

It is obviously an area of concern. Despite the responsibility of pharmacists falling within the federal 
domain, I had planned to raise it at our next ministerial conference with the federal minister. It is 
certainly something we have got to resolve. From all appearances, the proper transfer of information 
from one pharmacy to another is not occurring and that is allowing people to go out and buy drugs of 
that sort without proper checks. 

That is a very clear and unambiguous statement that the Minister for Health understood the problem and that he 
intended to raise it with the federal health minister at the next ministerial conference. I had conversations with 
him after we had that exchange. I certainly understood that he would take ownership of the problem. As I said, 
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we have worked collegiately on a number of issues, including when we were on committees together, and I am 
disappointed that that has not happened. I raised the matter with the minister on other occasions, too, I think, but 
I certainly raised it with him again on 25 May 2011, after there had been some media reports on the death of a 
mother of seven in Geraldton from the abuse of methadone and some other drugs. She had been a doctor 
shopper, and there was some media coverage in The West Australian on that. I raised the issue with the minister 
in Parliament and said — 

It may take some cooperation between state and federal governments, but all that needs to happen is for 
pharmacists’ computers to be able to talk to each other so that when somebody has a script filled faster 
than it could possibly be used, assuming that there are adequate identification processes in place, it can 
be identified that the person should not be prescribed further drugs to avoid potential abuse. 

I also said that it needed to be done across the board with all prescription drugs not just opioids, which some 
people have concentrated on. I was disappointed and surprised on that occasion when the minister said I needed 
to talk to the federal health minister, Hon Nicola Roxon. I thought that the state Minister for Health actually gave 
an undertaking on that day to talk to Hon Nicola Roxon; I thought the minister said that he would talk to her. 

Dr K.D. Hames: I am pretty sure I did have those discussions. 

Mr M.P. WHITELY: On rereading Hansard the next day, I realised that was not what the minister said; he told 
me that I needed to talk to her. I have spoken to Hon Nicola Roxon’s office through the Australian Labor Party’s 
federal member for Fremantle. I used her good offices to talk to the health minister’s office. But I do not have 
the capacity. I would love to have the capacity to go over there. Delegate me with the authority; send me over 
there, in a bipartisan manner as a representative of this Parliament, to speak about the urgent need to solve this 
problem and I will do it. But I do not have that status. I am an opposition backbencher. The ministers, between 
the two of them, have the authority and the status to do this. I wish it had happened two and a half years ago. It 
did not. People have died from prescription drug abuse. It is an Australia-wide problem. A slow process is in 
place, which I found out about today through Melissa Parke’s office; I got some information on that today. I will 
talk about that a little later. It seems to be a stepped process, Minister for Health, in which in the first instance 
some sort of scheme will be set up that captures the information, but it will not be shared amongst pharmacists’ 
databases on a day-to-day basis, so it will capture the extent of the problem without actually dealing with it. 

Dr K.D. Hames: The federal government is working on it. There are issues of privacy to that. 

Mr M.P. WHITELY: It is. It has come up with a paper. 

Dr K.D. Hames: It is progressing. It is not like nobody is doing anything. 

Mr M.P. WHITELY: I am going to talk about it in greater detail. This is why the minister should stay. A 
proposal is out for public comment that is going to kick off on 1 July 2012. As far as I can tell—I only got the 
information just before I got up to speak, just by coincidence, from Melissa Parke’s office, even though I have 
been chasing it for a number of months through her office—it seems that there is a two-step process. The first 
step in the process is to have a system, kicking off on 1 July, that collects the information. The information will 
be collected to see whether we have a problem. If that confirms that we have a problem, real-time sharing will be 
allowed somewhere down the track. That seems absurd to me, because we have a problem now. We have a 
problem, as is highlighted in the media release from the police. It states — 

… there have been 52 reported deaths linked to the suspected abuse of prescription type drugs during 
the same period. 

The Western Australian Coroner thinks there is a problem, because he wrote to me in response to a letter I wrote 
to him about the death of the mother of seven. He wrote back to me and said that this is a problem that he is 
encountering time and again. This should get the minister’s attention: the president of the Australian Medical 
Association backed my calls for a real-time drug register being put in place as matter of urgency. It is not often 
that the AMA jumps in behind the cause of a Labor backbencher. Lenette Mullen from the Pharmacy Guild of 
Australia has backed the call.  

Dr K.D. Hames: Member, without discounting what you’re saying because I think it is important, just because 
people have an overdose of prescription drugs does not mean that they have been prescribed too many. You can 
go and buy a legitimate bottle of Panadol and it will kill you—one bottle of Panadol. You can have a packet of 
digitalis, for example, which is very toxic. 

Mr M.P. WHITELY: This is why the minister needs to be here for the whole time. The mother of seven, who 
had a pattern of prescription drug abuse, had a brother-in-law who highlighted the problem to authorities, to 
Medicare Australia and to the state and federal police. He could not get anybody to take it seriously. He 
predicted that a tragedy would happen. Lo and behold, a year later a mother of seven dies, and seven kids are 
without a mum. Another media report described a boxer with a prescription drug problem who died. Other 



10218 [ASSEMBLY — Wednesday, 30 November 2011] 

 

reports have come into my office about people who have had deaths in the family associated with prescription 
drug problems. The minister is right: it might not — 

Dr K.D. Hames: What I am saying to you, though, is that you don’t have to go and get too many drugs. You 
wouldn’t pick those people up, because people can get one bottle of digitalis legitimately, and it will kill them. 

Mr M.P. WHITELY: It is absolutely possible that someone could die from a drug overdose having had drugs 
dispensed to them in line with therapeutic dosages, but it is far more likely, when Lenette Mullen is saying —  

Dr K.D. Hames: Where is that evidence coming from that it is far more likely? Where is that evidence? 

Mr M.P. WHITELY: Of course it is far more likely. Commonsense tells us that if we have a problem with 
doctor shopping — 

Dr K.D. Hames: That’s not what my commonsense tells me. 

Mr M.P. WHITELY: The evidence is dead bodies, minister. The evidence is the mother of seven who died. The 
evidence is the expertise of people like those from the Pharmacy Guild saying that we need to do this. Honestly, 
is the minister blind? 

Dr K.D. Hames: You’re not listening to what I am saying. That is like saying that if you find someone dead on 
the road, the evidence shows that they were hit by a hit-and-run driver. You cannot extrapolate someone dying 
associated with drugs with them getting too great an access to drugs. You cannot do that. It is not legitimate. 

Mr M.P. WHITELY: The coroner wrote back to me and said that this problem is widespread. He had written to 
the Commissioner of Police—I am going to go through all this in detail; this is why the minister needs to be 
here—and said that this is an ongoing problem. It is not Martin Whitely making this stuff up. I do not have some 
sort of magic wand to get the Pharmacy Guild, the WA Coroner—the Victorian Coroner has made similar 
calls—the Western Australian president of the AMA and the editorial writer from The West Australian to say 
that we all need this to happen. I do not have a magic wand that can do that. I think if I had a magic wand that 
had that sort of influence, I would be somewhat more elevated than the position of a lowly opposition 
backbencher. If I had that sort of influence, frankly, I think I would be somewhat further up the food chain. 

It is happening, minister. The point I was going to make was that we do not know the nature of those 52 drug 
abuse deaths. I hope the minister will be able to provide some information. Some of them may have been 
suicides with dosages that were in line with normal prescribing practices. That is tragic, but it will always be a 
problem and a possibility. That is why the police issued a statement about prescription drug abuse. Some of 
them — 

Mr R.F. Johnson: The main reason for that statement was that some very bad heroin was out there. That was 
their main concern. 

Mr M.P. WHITELY: Has the minister read this statement?  

Mr R.F. Johnson: Yes. I didn’t on the day because I was on leave. 

Mr M.P. WHITELY: Let me read it — 

… there have been 66 suspected drug overdose deaths, 14 of which are suspected to be heroin related. 
Additionally, there have been 52 reported deaths linked to the suspected abuse of prescription type 
drugs … 

Is the minister going to worry about 14 deaths from heroin and not worry about 52 deaths from prescription drug 
abuse? 

Mr R.F. Johnson: It said suspected. They do not have the evidence because they do not have the expertise. 

Mr M.P. WHITELY: They have not had a coroner’s report. They have said “suspected to be heroin related” for 
the 14. In regard to the second question, the press release states — 

Although police have no evidence to suggest there is currently a “bad batch” of heroin in circulation … 

That flies completely in the face of what the minister just said and indicates that he has not even read the press 
release.  

The Minister for Health has left the house. I think it is outrageous that we have lost the Minister for Health. 
Fifty-two people have died, and the report that has been provided to me via an email sent from the senior media 
liaison officer for WA Police states that in 2010 there were 14 deaths suspected to be heroin related—this is last 
year—and 108 reported deaths linked to suspected abuse of prescription drugs. If there were 108 last year and 52 
this year, that is a total of 160. That is getting to road toll proportions. As I said, if the minister is going to say 
that it is not a problem and he thinks, “I am dismissing Martin Whitely’s comments, because Martin Whitely is 
on the other side of the Parliament and I do not respect Martin Whitely,” that is fine, but do not dismiss the 
concerns of the president of the Western Australian AMA; do not dismiss the concerns of the president of the 
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Pharmacy Guild; and do not dismiss the concerns of families whose loved ones have died, and we know have 
died, because of it. Do not dismiss the concerns of the Western Australian Coroner. It is not just me. Write me 
off as some sort of irrelevant fruitcake if you like, but it ain’t me. Other people with far more influence and far 
more expertise are saying this is a problem. They are saying, “We need the solution that has been identified by 
Mr Whitely.” 

Mr R.F. Johnson: I certainly don’t dismiss anything that those people say. 

Mr M.P. WHITELY: They are saying, “We need a real-time prescription drug database; we need the sharing of 
it.” If the Minister for Police is going to pretend that there is no problem and if he is going to say that the 
14 deaths that are suspected to be heroin related are somehow the focus of it, but that 52 reported deaths linked 
to the suspected abuse of prescription-type drugs are not, he should do the maths. Do the maths! There have been 
nearly four times as many deaths linked to the suspected abuse of prescription-type drugs. And, as I said, 
according to an email from the senior media liaison officer of WA Police, last year there were 108. 

Mr R.F. Johnson: When did you get that? 

Mr M.P. WHITELY: This information was passed to me, and I am happy to show it to the minister. The author 
of the email is the senior media liaison officer for WA Police. 

Mr R.F. Johnson: What’s the name? 

Mr M.P. WHITELY: The name is Ros Weatherall. The email is in response to an inquiry by a journalist who 
followed up on this issue and wanted to know what was going on last year. So, we are not off to a good start. 

Mr R.F. Johnson: What, the journalist gives you a copy of the email? 

Mr M.P. WHITELY: They showed me a copy of the email. That is not the big concern here. Whether a 
journalist showed me a copy of an email is not the big concern here. The big concern is that 160 people are dead. 
That is the big concern. Some of them may have been tragic suicides whereby they have intentionally overdosed 
on a properly prescribed level of drug. Some of them may have been—who knows? We do not know. Some of 
them certainly were unintentional deaths caused by prescription drugs—usually a cocktail of prescription drugs 
and sometimes in conjunction with other drugs. There is the mother of seven from Geraldton. There have been 
media reports about this matter, and this is why it is so frustrating and why I get so angry. I hope the minister is 
listening to me now. 

Mr R.F. Johnson: But you’re always angry with me. I’m used to it, I can assure you. 

Mr M.P. WHITELY: I am trying not to be angry with the minister. 

Mr R.F. Johnson: You’re always angry with me. 

Mr M.P. WHITELY: I tell the minister what — 

Mr R.F. Johnson: You’re the most abusive person in this Parliament as far as I’m concerned. 

Mr M.P. WHITELY: The minister gets upset at the way I ask a question. I get upset when 52 people die, and I 
said, “This is going to happen.” 

Mr R.F. Johnson: And you think I don’t? 

Mr M.P. WHITELY: Two and a half years ago I said, “This is going to happen”, and nothing gets done. 

Mr R.F. Johnson: When did you say that? 

Mr M.P. WHITELY: I just read out the Hansard extract of when I raised it with him. 

Mr R.F. Johnson: But you said you raised it with me. 

Mr M.P. WHITELY: I have raised it with the minister as well and I will come to that. 

Mr R.F. Johnson: Yes, and I’ll come to it as well because I’ve done a bit of homework on that, sunshine! 

Mr M.P. WHITELY: I raised it with the Minister for Police on 28 May 2011. The Minister for Police is the 
Leader of the House. I have raised this issue with him at least eight times. 

Mr R.F. Johnson: No, you haven’t. 

Mr M.P. WHITELY: With Parliament at least eight times. 

Mr R.F. Johnson: No, you haven’t. You have misled Parliament because you haven’t done that. You show me 
because I’ve done a search of Hansard to find out whether that’s true or not. You said you’ve approached me at 
least five times. 

Mr M.P. WHITELY: No; three. 

Mr R.F. Johnson: Directly. 
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Mr M.P. WHITELY: I said three. 

Mr R.F. Johnson: You haven’t. 

Mr M.P. WHITELY: I have. 

The SPEAKER: Thank you, members! 

Mr M.P. WHITELY: I have spoken with the minister. 

Mr R.F. Johnson: You tell me when. 

Mr M.P. WHITELY: The minister has acknowledged me by interjection 

Mr R.F. Johnson: You tell me when. 

Mr M.P. WHITELY: The minister has actually contributed to the debate three times. 

Mr R.F. Johnson: You tell me when. 

Mr M.P. WHITELY: I will give the minister one. I only kept one. I printed them all out but I only have one on 
hand here. 

Mr R.F. Johnson: You find them, because I’m going to accuse you of misleading Parliament to say you 
approached me directly. 

Mr M.P. WHITELY: Let me go on. Let me find it. In fact I laid out the whole solution to the issue, and this 
was on the back of significant media reporting of this issue. 

Mr R.F. Johnson: I’m sorry; when did you raise the issue with me? 

Mr M.P. WHITELY: I raised it on Thursday, 26 May 2011. The minister was in the house when I raised it. He 
got upset that I had insulted him again, and I insulted him because I was actually fed up with no-one taking this 
issue seriously, like I am fed up with that now. So, it was on 26 May 2011. If the minister wants me to go 
through and show him the at least eight occasions I have raised it in Parliament — 

Mr R.F. Johnson: Yes. 

Mr M.P. WHITELY: I do not think anybody in this place would not acknowledge the fact that I have raised the 
issue of prescription drug abuse probably 40 times since I was elected, and at least eight times. 

Mr R.F. Johnson: You made out that you raised it with me in a serious way. 

Mr M.P. WHITELY: I have raised it with the minister three times. 

Mr R.F. Johnson: You’ve raised it with me or you’ve written to me? 

Mr M.P. WHITELY: I have raised it with the minister in Parliament. 

Mr R.F. Johnson: You show me that. 

Mr M.P. WHITELY: That is what we are doing right now. I have raised it within Parliament. I can go through 
the contents of my speech. 

Mr R.F. Johnson: Quote the Hansard when you’ve raised it with me—not with the Parliament, but with me. 

Mr M.P. WHITELY: All right. 

Mr R.F. Johnson: Just because you make a statement in this house doesn’t mean — 

Mr M.P. WHITELY: You will not like it. You were insulted by it — 

I had hoped that the Deputy Premier would be in the chamber, — 

Again he was not at the time — 

because I know this is going to go floating over the head of the Minister for Police and that he will not 
get any of this stuff, but the Deputy Premier has the intellect to understand; there are some other 
members in the chamber who might comprehend what I am on about. 

And I went through it in great detail. It is a very detailed speech. 

Mr R.F. Johnson: So you call that raising it with me? What an absolute insult! 

Mr M.P. WHITELY: Okay; does the minister want me to quote the speech? 

Mr R.F. Johnson: Yes. 

Mr M.P. WHITELY: All right. I spoke at length for about 30 minutes. 
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Mr R.F. Johnson: You didn’t raise it with me. You raised it in a speech in the house. You didn’t raise it with me 
as the Minister for Police, did you? 

Mr M.P. WHITELY: I have raised it. You are the Leader of the House. 

Mr R.F. Johnson: Did you raise it with me as the Minister for Police? No, you didn’t. 

Mr M.P. WHITELY: I tell you what: I have, but let us not worry about that. 

Mr R.F. Johnson: Let’s not worry about that because that’s the truth. 

Mr M.P. WHITELY: Let us worry about this media report that was produced on 18 November 2011, which 
refers to 52 reported deaths linked to suspected abuse of prescription-type drugs. It highlights that there were 
66 suspected drug overdose deaths, 14 of which were suspected to be heroin related. Anybody worth their salt, 
with that number of deaths, would have read this press release. I asked the minister a question in the chamber. 
He was completely unaware of the issue. That is not the first time this has been raised. The police also raised this 
issue with the minister or raised this issue in the media via a press release. Bear with me a minute. I will go 
through the media reports. I have to hand immediately the media reports. There is an article headed “Prescription 
drug addicts use doctors like dealers”, which was in The West Australian and was part of a two-page spread on 
the issue by Adrian Beattie on 11 April this year. It quotes me, it quotes Lenette Mullen and it quotes others. 
There is an article on 13 September this year headed “Coroner supports call for drug register”. 

Mr R.F. Johnson: That’s not raising it with me. 

Mr M.P. WHITELY: I have raised it with the minister. 

Mr R.F. Johnson: No, you have not. 

Ms M.M. Quirk: Why don’t you just listen now, minister? Let’s just draw a line in the sand. 

Mr R.F. Johnson: I just want the truth in this place, and I’ve had enough of his insults over the years. 

Mr M.P. WHITELY: I have raised it with the minister. Look, why does the minister not care more about the 
52 families — 

Mr R.F. Johnson: Your question to me was the first question you’ve asked in three years. 

Mr M.P. WHITELY: Why does the minister not care more about the 52 families who do not have one of their 
loved ones with them tonight than he does about his ego? 

Mr R.F. Johnson: It’s not my ego that it’s about. 

Mr M.P. WHITELY: Anybody worth their salt would be on top of this issue. The police raised this issue in a 
media release on 18 November. They also raised it in July. At the time in July there had been 33 reported deaths 
associated with the suspected abuse of prescription drugs. By November there were another 19 and it was up 
to 52 reported deaths. Anybody worth their salt would have been onto it. Anybody on their game would have 
been onto it. The point is that the minister is not up to it and he is not onto it, and everybody in Western 
Australia knows it, and that is why it is so frustrating. 

Mr R.F. Johnson: That was the first question you’d asked in this house in three years, and that’s after The 
Sunday Times expo called you the laziest member in this place. 

Mr M.P. WHITELY: Can anybody accuse me in all good faith of not raising this issue in this place on a 
number of occasions? I have raised it at least eight times and on most of those occasions you, as Leader of the 
House, have been in here. 

Mr R.F. Johnson: Not with me you haven’t. You tell the truth. You’ve not raised it with me at all. 

Mr M.P. WHITELY: If you are away with the fairies, that is not my fault. 

Mr R.F. Johnson: That was the first time. 

Mr M.P. WHITELY: I have raised it and the minister has acknowledged it. He has interjected on me at least 
three times, and I can show him where that is. But that is not the issue here and the minister is showing just how 
self-obsessed he is. Fifty-two families this year and maybe 108 families last year do not have loved ones with 
them tonight. The report, according to police, is 160 families in the last 23 months who do not have loved ones 
coming home tonight, and the minister is worried about his ego. 

Mr R.F. Johnson: No, I am not. 

Mr M.P. WHITELY: If the minister was on top of his job, he would be on top of this problem. 

Mr R.F. Johnson: I just want the truth about these things. 
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Mr M.P. WHITELY: Everybody else knows it is a problem. Everybody else accepts it is a problem, from the 
editor of The West Australian down. 

Mr R.F. Johnson: I know it is a problem 

Mr M.P. WHITELY: The Minister for Police is completely and utterly in denial and the other minister, the 
Minister for Health, is off having dinner with his family. I tell you what: there are 52 families that are not having 
dinner with all of their family tonight, not like the Minister for Health who had to leave the chamber to have 
dinner with his family. This is how serious the Minister for Health takes this issue. This government has one 
competent person and he is carrying the rest of the government members—one competent person carrying the 
rest of them and it shows. He cannot be across everything. I have actually raised this issue in the chamber when 
the Premier has been here. But that is a bit too harsh—he should be able to delegate some things to people. But 
look at who he has to delegate them to: a minister that is not up to it and another one that is off to dinner. 

Mr R.F. Johnson: You’re a disgrace. The first question you asked in three years was the one you asked me last 
week. 

Mr M.P. WHITELY: The minister cannot be seriously arguing — 

Mr R.F. Johnson: You’ve never brought it up with me. You wrote me a letter when I became the minister 
saying that you wanted to cooperate and you wanted to know my chief of staff and my liaison officer, because 
you wanted to work with me. All you have done since that day is insult me and come out with outrageous 
comments. If you seriously wanted to work with me, you would talk to me in a serious and responsible way. 

Mr M.P. WHITELY: What does the minister think this place is? I have raised the issue of prescription drugs in 
Parliament eight times. He is the Leader of the House. He has been in this place most of the time. On at least 
three occasions, he has participated in it by way of interjection. I have said those things because the minister has 
been in here and he has done nothing. I have raised it with him previously and he has done nothing. By 
8 September 2011, I was at the end of my tether, and the majority of the 160 people I have referred to had died. 

I will try to return to the script a little. Hopefully, if the Minister for Health is not off doing something else, he 
might read the transcript of this speech. Perhaps the Minister for Police might sit back and listen. Whether or not 
he likes me, perhaps he might listen to what I have to say and to the concerns of families who have lost loved 
ones. 

Mr R.F. Johnson: I have met plenty of those. 

Mr M.P. WHITELY: There is a joint responsibility for this issue at a state and federal level. That is absolutely 
clear. It requires cooperation between state and federal authorities. But what it requires is a driver; it needs 
somebody from Western Australia who is prepared to drive this issue. Without a high-profile driver—it has to be 
a minister and preferably a senior minister—it simply will not get into the sorts of forums in which it needs to be 
discussed. We have a major problem in Western Australia. It is recognised by the State Coroner, the president of 
the Pharmacy Guild of Australia and the president of the WA branch of the Australian Medical Association. All 
those people have backed the calls for this sort of approach. It is also a joint responsibility between the Minister 
for Police and the Minister for Health. It is in part the responsibility of the Minister for Police because trading in 
diverted prescription drugs is a criminal offence; in fact, if a person sells or uses schedule 8 drugs without a 
medical prescription, there is a fine of up to $2 000 and the person may receive a prison term of up to two years. 
Anyone convicted of selling or an intent to sell diverted schedule 8 drugs faces a fine of $100 000 or a prison 
term of up to 25 years. That is certainly the case for dexamphetamine, and I think it is the case for all schedule 8 
prescription drugs. Some of them are far more worrying in terms of diversion than dexamphetamine. The 
Minister for Police has a responsibility because the police have highlighted it as an issue in their press releases. 
As I have said, they highlighted in a media release on 18 November. They also highlighted it in a report titled 
“Drug deaths prompt police warning” in The West Australian of 27 July 2011. I would think that the police 
minister would at least be aware of police warnings. If the police are trying to make the community aware with a 
press release dated 18 November entitled “Community Awareness: Illicit Drug Overdose Deaths”, one would 
think that at least the police minister would be aware of it. Hopefully, he is aware now. It is in part his 
responsibility. It is in part the responsibility of the Minister for Health. It is also in part the responsibility of the 
Minister for Mental Health, because the Minister for Mental Health has oversight of the system involved in the 
prescription of psychotropic drugs. Many of the drugs I am talking about are mental health drugs subject to 
diversion. Some of them are painkillers, which would typically fall under the bailiwick of the Minister for 
Health, and some of them are mental health drugs. There is a joint responsibility amongst all three ministers. The 
reason I have framed this motion as criticism of the Minister for Police; Emergency Services and the Minister for 
Health is that they are the ministers I have raised the issue with in this house on many occasions. I am happy to 
outline them. I am happy to drag in that great swag of speeches that I have made in the past. It is a joint 
responsibility of both those ministers. When were they informed? As I have read out, the Minister for Health was 
informed on 28 May 2009 in the estimates process. The Minister for Health clearly articulated the problem and 
the solution. I then had subsequent discussions with him outside the chamber. I thought he was helping to 
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progress the issue. I certainly raised it with him again on 25 May 2011—three days short of two years later. It is 
disappointing to see that somebody I have a bit of respect for has done absolutely nothing on this issue. 

As I have said, I have raised the issue in this house at least eight times and at least three times in the verifiable 
presence of the Minister for Police because there was an exchange during those debates. If somebody in this 
chamber is talking about a serious issue of the diversion of drugs, which comes under the minister’s portfolio, 
one would expect the minister’s ears to prick up. I reckon he should have been aware of it on more than those 
three occasions. We know he is the Leader of the House and he should have been awake to this issue, which I 
have spoken about many times. 

There have been a number of newspaper articles. If by some miracle it was missed and the ministers failed to 
comprehend what was going on from my numerous speeches in the chamber, The West Australian produced a 
report on 11 April 2011 that referred to the death of a mother of seven in Geraldton. This piece by Adrian Beattie 
titled “Prescription drug addicts use doctors like dealers”—that should get the minister’s attention if nothing 
else—states — 

Addiction specialist Dr George O’Neil says he is seeing more and more people addicted to prescription 
drugs. 

“Prescription drug addicts use doctors and pharmacists in the same way as heroin addicts use street 
dealers, … 

It goes on to highlight that seven Western Australian doctors are under investigation for overprescribing 
painkillers. It then quotes me saying — 

“Pharmacists need a database where they can see instantly if someone is getting drugs faster than they 
could ever use them,” … “Those people will be the dealers.” 

It attracted considerable media attention not just in The West. It has been reported many times by Paul Murray, 
the journalist from 6PR, who is absolutely awake to this issue. Then there was the article on 13 September 2011, 
which states — 

State Coroner Alastair Hope has backed calls for a central register to curb abuse of pharmaceutical 
drugs and revealed police were investigating “inappropriate prescription of addictive medications” in 
WA. 

The State Coroner knows about it and he backs it, but apparently the Minister for Police does not. It goes on to 
say — 

Mr Hope wrote last month to Labor MP Martin Whitely and one of his constituents, whose sister-in-law 
died of a drug overdose, outlining his concerns. 

The woman, who is not named for privacy reasons, was addicted to codeine, Valium, dexamphetamines 
and the powerful sedative Stilnox. 

That is a sleeping pill — 

She died last September from an overdose of methadone prescribed for her addiction. 

There was another drug in her system as well. If the minister did not catch any of my speeches, any of the stuff 
on Paul Murray’s program or any of the articles that I have spoken about, perhaps someone in the government 
might have twigged to the editorial in The West Australian of 14 September 2011 entitled “Time for action on 
central register of prescriptions”, which backs my call for a central register of prescriptions in real time so that 
pharmacists will know who is being dispensed prescribed drugs. It deals with the problem. It is a beautiful 
solution because it deals with the problem of doctor shopping without having to strangle it in the doctor’s 
surgery. If there is a bottleneck, people simply cannot get their drug prescriptions filled. The article goes on to 
state — 

The Pharmacy Guild of WA has also spoken out strongly in favour of the idea. 

That was from an editorial in The West. I also wrote an article for The Weekend West of 17 September 2011 
entitled “Tragic script will be repeated”. I said in the article, which was about the death of the mother of seven in 
Geraldton — 

Her autopsy revealed that “methadone was found at fatal levels and promethazine (commonly found in 
fenurgen) was found at toxic levels”. 

She had previously engaged in prescription and doctor shopping and pharmacy shopping for a range of 
prescription drugs, including Stilnox. As I said, her bother-in-law highlighted this to police and highlighted it to 
Medicare, but nobody would take him seriously. This was about a year before the woman died. 

In the article, I talk about the need for this new system, and I talk about some of the attractions of prescription 
drugs as an alternative to illicit drugs. The first attraction is that they are cheap, usually subsidised by taxpayers 
through the pharmaceutical benefits scheme. Secondly, the fact that they are used for therapeutic purposes can 
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lull some people into a false sense of security; they may think that those drugs are inherently safe, because they 
have been prescribed for medical purposes. Thirdly, another real attraction in abusing prescription drugs is that if 
people are caught with heroin or ecstasy, or even marijuana—any illicit drug—on their person, they cannot come 
up with a credible explanation. But if people are caught with packets of Stilnox or packets of dexamphetamine, 
or packets of any of the opiods, they can say they got them for legitimate medical purposes. So, it gives a sort of 
legal protection to abusers, because it is not as easy to prove that they are using those drugs for illicit purposes as 
it would be if they were caught with heroin on their person. 

The article also highlights the fact that earlier in the week, the WA President of the Australian Medical 
Association, David Mountain, made a similar call. I conclude the article by saying — 

Now that the AMA, the Pharmacy Guild and the Coroner have joined the call for simple common-sense 
reform, surely governments must act. 

And we would hope so. But apparently not. 

I turn now to an article written by Colleen Egan on 30 September 2011. The article is headed, “Prescriptions 
probe after boxer’s death”, and it states in part —  

The death of a promising Muay Thai boxer from a methadone and prescription pill overdose is being 
investigated by the WA Coroner and police.  

Former apprentice carpenter Adrian Westlund died in March, two months before his 23rd birthday, from 
a toxic combination including the anti-anxiety drug Xanax and methadone, which is used to treat drug 
addiction. 

The article then quotes the deceased man’s father, and it is quite a disturbing read. It also quotes the State 
Coroner, Mr Hope, as saying — 

“Unfortunately, in recent times this office has become aware of a number of cases of methadone 
overdose,” …  

So, the coroner is absolutely aware of the problem.  

We can argue about how many times I have raised in this chamber the issue of prescription drug abuse. I can tell 
members that it is at least eight times, and I think it is more than that. We can argue about how many times the 
Minister for Police has been involved in interplay with me. I am happy to go back and prove that it is three. But, 
if it is not, if it is two, I still think there is enough evidence out there that the minister should know. The minister 
should be aware of this. The police are aware of it, the coroner is aware of it, everybody under the sun is aware 
of it, except for the minister. Everybody who reads The West Australian is aware of it, everybody who listens to 
Paul Murray’s radio program is aware of it. I do not know whether the minister has media monitors.   

One of the things that I was hoping to get some sort of guidance from the minister on is the number of deaths and 
the nature of those deaths. As I said, the media report says that there have been 66 suspected drug overdoses, 14 
of which are suspected to be heroin-related; and, additionally, during the same period, there have been 52 
reported deaths linked to suspected abuse of prescription–type drugs. I found this press release of 18 November 
somewhat ambiguous, and this was the substance of my question to the minister the other day. The question I 
asked was: does the 66 suspected drug overdoses include the 52 reported deaths linked to suspected abuse of 
prescription drugs, or is the total in fact 66 plus 52? The report that was in the paper yesterday by Daniel 
Emerson I read as meaning that there were 66 deaths, of which 52 were suspected prescription drug–type deaths. 

Mr R.F. Johnson: Correct. 

Mr M.P. WHITELY: So, I got clarity. The minister said he was going to give the house the information at the 
close of business last Thursday, and that did not happen. I thought the minister would give it to me after question 
time yesterday, and in fact I got up and raised a point of order and invited the minister to give me that 
information, and that did not happen. But apparently Daniel Emerson knows better, and he tells me that 52 of the 
66 deaths are linked to prescription drug abuse.   

What I would like to know is: What is the nature of those deaths? How many of those deaths are attributed as 
intentional, but tragic, suicides, and how many are accidental overdoses? How many of the people who died 
have a history of abusing prescription drugs? How many of them are like the case studies that I read out, and that 
the media had no trouble getting their hands on? How many of them are like the number of emails that I have 
been sent from family members of deceased, who have outlined their particular circumstances?  

There is also an email, which I am happy to provide to the minister, from Ros Weatherall, senior media liaison 
officer, WA Police, saying that, out of a total of 122 deaths, there were 108 deaths linked to suspected abuse of 
prescription drugs. So, there were 108 prescription drug deaths—this is in 2010—and 14 deaths suspected to be 
heroin-related. This is where the minister has dropped the ball. I think the minister understands the problem of 
heroin abuse. But it is a tiny fraction of the total number of deaths. It is tragic, and it should not happen, and we 
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need to be doing something about that. But 14 is nowhere near 108. Even if only half of those are prescription 
drug abusers—although I suspect it is more than that, and the others are intentional suicides—we need to get on 
top of this issue. I have given the minister a very straightforward way of doing that—a way that everybody else 
seems to support. I guess what I would like when I sit down, in terms of clarification about the numbers, is 
information about what makes up the 66 suspected drug overdose deaths this year, and detail about the 52 
prescription drug deaths. I would also like detail about the 108 deaths in 2010 reported to be linked to suspected 
prescription drug abuse. WA Police also said they were unable to provide statistics for 2009. If the minister has 
any statistics about the problem in 2009, I would certainly appreciate that. There are 160 deaths that we need 
information about, and hopefully the minister is about to tell us lots of things about that.   

The other thing I want to discuss with the minister briefly is a process that is currently in train. After I had sort of 
given up on the Minister for Health when he told me to go and “speak to Nicola”, I decided to go through 
Melissa Parke’s office—I thank her office for providing this information, but it did take some weeks, dragging 
into months, to get it back from Canberra—and they told me about a program that is being proposed and is out 
for public comment. That program is called the electronic recording and reporting of controlled drugs initiative, 
and it is part of the Fifth Community Pharmacy Agreement. The electronic recording and reporting of controlled 
drugs initiative is supposed to roll out in July 2012, subject to any necessary legislation. I did not have a lot of 
time to read this information, because it came to me very late in the day, but from reading the public consultation 
paper, it would seem that this initiative will be a two-phased approach. The “Electronic Recording and Reporting 
of Controlled Drugs Consultation Paper” refers to phase 1 and phase 2. The paper states that stage 1 is — 

Establishment of an electronic system to enable nationally consistent recording and reporting of 
Controlled Drugs in all states and territories. This will assist State and Territory Health Departments to 
undertake their current monitoring of Controlled Drugs. Wherever possible this system will be designed 
to interface with any existing State or Territory Health Department monitoring and reporting systems. 
The system will enable real-time, secure reporting of Controlled Drugs within each jurisdiction. It is 
envisaged that the system will be designed with the capacity to allow monitoring of Controlled Drugs 
across states and territories in the future.  

That is somewhat ambiguous, particularly when we look at phase 2, which is headed “Prescriber Real-Time 
Monitoring and Pharmacy Real-Time Monitoring”. It states — 

A real-time electronic decision support tool for prescribers of Controlled Drugs, where the prescriber is 
able to voluntarily access a secure database to view the dispensing history for patients.  

A mandatory, real-time, electronic decision support tool for all community, public hospital and private 
hospital pharmacies when dispensing Controlled Drugs. The system would provide the pharmacist with 
real-time information from a database regarding previous dispensing episodes. 

I am a little confused as to what that means. I will certainly make inquiries but I would hope that those with far 
greater clout than me—those with ministerial status—would also be making inquiries because I am a little 
concerned. It seems like it is a two-step process and we only get to that real-time sharing that actually stops 
dispensing in phase 2 of the process. If that is the case, we need to be very much concerned about that. We need 
to go straight to phase 2.  

It is not enough to say that we are going to wait for the feds to do this. They need to be given a bit of 
encouragement. They need to be given a bit of a kick in the backside to get this thing rolling a lot quicker. If we 
look at the current rates, which is under one a week this year and more than two a week last year, and average 
that rate to about one and a half a week, by the time phase 1 is put in place, we can expect another 60 Western 
Australians to have died from prescription drug abuse over the next seven months. If we multiply that by the 
population of Australia, we could be talking about 600 people. As I said, not all of those deaths will necessarily 
be prevented by this system, but a big slab will be. I am asking for some effort that says this is a cooperative 
process between state and federal government. It needs to be hurried up and it needs to be implemented in one 
screaming rush because people are dying in the absence of this system. It is not just me saying that but also very 
senior people such as the Western Australian coroner, who was joined by the Victorian coroner. Actually, it was 
a separate call because the Victorian coroner had similar experiences. People such as the president of the 
Western Australian branch of the Australian Medical Association, Dr David Mountain, are saying the same 
thing. The president of the Western Australian branch of the Pharmacy Guild of Australia, Lenette Mullen, has 
been calling for this sort of commonsense approach to be implemented.  

I will outline what I find so frustrating about the quality of the drug debate—this was a large part of my speech 
that I referred to earlier—that has been led by the Minister for Police in this state. The government tries to outbid 
us by showing that it is tougher on drugs, but it is smart approaches that really work. One of the things that I am 
enormously proud of is the fact that when we smashed child prescribing rates for dexamphetamine because we 
put in place tighter accountability controls, we had a decrease of about 60 per cent to 70 per cent in prescribing 



10226 [ASSEMBLY — Wednesday, 30 November 2011] 

 

rates of amphetamines to children. We saw a 51 per cent decrease in the self-reported rates of amphetamine 
abuse in 12 to 17-year-olds. I primarily wanted that change put in place because I did not think it was good for 
the kids being prescribed willy-nilly but it had an additional benefit of preventing the diversion of these drugs. 
This data comes from the Australian secondary school alcohol and drugs survey. The 51 per cent fall happened 
over 2002 to 2008. It happened primarily because we had a robust debate and, secondly, because we put in place 
smart, tighter accountability measures. It is the sort of smart policy that has an effect. We can point to it and say 
there were somewhere between 8 000 and 12 000 fewer kids on prescribed amphetamines in Western Australia 
as a result of that system and there was a massive fall in the number of kids abusing because of the introduction 
of that system. There is more data in that survey that highlights the fact that most of the amphetamine problem 
amongst teenagers in Western Australia was not related to methamphetamine. Eighty-four per cent of the kids 
who abused amphetamines in the past 12 months—this is from the 2005 ASSAD survey when prescription rates 
had already begun to fall—had abused ADHD prescription amphetamines; that is, either Ritalin, which is 
classified for the purposes of reporting as an amphetamine, or dexamphetamine, which is an amphetamine. Most 
of them abused that, not methamphetamine, not the illegal form of amphetamine, although it is worthy of note 
that methamphetamine is an ADHD drug in the United States. This idea that somehow they are different is a bit 
of a myth. Smart policies address drug issues.  

I am very disappointed that the Minister for Health is not here to respond. Frankly, I think he will be the one who 
is most likely to drive it. I asked him about it two and a half years ago. I thought he understood. He seemed to 
indicate that he understood. I had private conversations with him that indicated that he seemed to understand. I 
made approaches to him on a number of occasions. Clearly, he failed to do anything. Nonetheless, the Minister 
for Police is here. I want to hear his response. I want clarity around those 52 reported deaths. I appreciate that 
there would not have been coroner’s reports so we will not have final figures at this stage, although we should 
have them for the 108 deaths in 2010. Maybe it is a case of optimism over experience but I would hope that the 
minister would have those details at his fingertips for the 108 people who were reported in that email in 2010. 
What were the circumstances of the deaths? What drugs were involved? Were they recorded as suicide attempts 
or were they accidental overdoses? That is the sort of information that I expect the minister to have at his 
fingertips. I will sit down and give the minister 15 minutes to provide that information.  

MR R.F. JOHNSON (Hillarys — Minister for Police) [6.46 pm]: I want to make it quite clear from the 
outset—I know I speak for the Minister for Health and everybody on this side of the house—that we deeply 
regret the death of any individual, particularly when it is due to the effects of drugs. Whether those drugs are 
illegal drugs or prescription drugs, to me it is just the same. The death of anybody through drugs is very serious 
and a very sad occasion. Some people get addicted; some people take illegal drugs and they die. Some people die 
from prescription drugs. That is equally a very sad affair and one that obviously we as a government regret. The 
Minister for Health will obviously say a lot more about that. The issue of prescription drugs, provided legal 
prescriptions are given, obviously comes under the Minister for Health more than it does the Minister for Police. 
The Minister for Police deals mainly with illegal drugs and the capture of those. 

Mr M.P. Whitely: Doctor shopping is not legal and abusing prescription drugs is not legal.  

Mr R.F. JOHNSON: No, but if we have evidence to deal with that, we will deal with that. We need the 
evidence for that. 

Mr M.P. Whitely: The coroner has said — 

Mr R.F. JOHNSON: I will come to — 

Ms M.M. Quirk: What offence is it?  

Mr R.F. JOHNSON: I think the member for Bassendean quoted the offence from the book that he had. 

Mr M.P. Whitely: This is the book I quoted from. It refers specifically to dexamphetamine, and I got this from 
state government information. It says that anyone found in possession of or using dexamphetamine without a 
prescription may be fined up to $2 000 and will receive a prison term of up to two years. Anyone convicted of 
selling or intent to sell dexamphetamine illegally may receive a fine of up to $100 000.  

Mr R.F. JOHNSON: That is without a prescription. That is illegal.  

Mr M.P. Whitely: People are selling them.  

Mr R.F. JOHNSON: That is an illegal thing to do, obviously. Those people are breaking the law under the 
Misuse of Drugs Act and they will be charged and, hopefully, convicted. We are talking about prescription 
drugs. I thought the member was saying that these people had these prescriptions from doctor shopping; they 
were getting one lot of prescriptions from one doctor and getting another from somebody else. The inference the 
member has been giving is that he believes they have been overdosing on those drugs. Am I right in saying that?  

Mr M.P. Whitely: Sometimes they overdose on drugs they’ve got themselves; sometimes they buy others; 
sometimes they sell.  
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Mr R.F. JOHNSON: Absolutely, but the inference I have drawn is that they are overdosing.  

Mr M.P. Whitely: It is not what I said; it is what the police said. 

Mr R.F. JOHNSON: It is what the police have said—suspected overdose. They are not confirmed until the 
coroner has carried out his investigations. They are the facts. 

Mr M.P. Whitely: What about the specific case I read out? They’ve been confirmed by the coroner. He has 
written to the police commissioner.  

Mr R.F. JOHNSON: He has not written to me. 

Mr M.P. Whitely: I presume it is the police commissioner. I quoted in my speech what the coroner said. 

Mr R.F. JOHNSON: Let me just get that straight. The member has been making points. A lot of this is 
something certainly the Minister for Health will be taking up. He regrets that he is not able to be in the chamber. 

Mr M.P. Whitely: He’s having dinner with his family. 

Mr R.F. JOHNSON: If the minister was here and not me, the member for Bassendean would have left him 15 
minutes maximum to address almost an hour of his speech. Does he think that is reasonable? 

Mr M.P. Whitely: It was about 52 minutes — 

Mr R.F. JOHNSON: He will come back afterwards. 

Mr M.P. Whitely: — which is one minute per person who has died. 

Mr R.F. JOHNSON: I think the member’s comments are disgraceful when he puts the blame on members on 
this side.  

Mr M.P. Whitely: I would have left more time. 

Mr R.F. JOHNSON: He normally puts it on me, and that is okay. Let us get to the truth. The member referred 
to the press release put out by the police media on 18 November. I did not actually see that press release; I was 
on leave. I was not even in the country on that day, so I did not see it. I did not see the article in the paper.  

Mr M.P. Whitely: What about the one in July, then? 

Mr R.F. JOHNSON: Which one? 

Mr M.P. Whitely: A similar press release was put out in July. 

Mr R.F. JOHNSON: I probably saw it in July. But in the first question the member has asked in three years, 
and as usual the way the member asked his question when it has anything to do with me, he asks it in a very 
belligerent way.  

Mr M.P. Whitely: I thought you’d know. I assumed that anyone across their brief would know. 

Mr R.F. JOHNSON: He should not assume anything, should he? Why does he not ask a question? 

Mr M.P. Whitely: With you, I was wrong. 

Mr R.F. JOHNSON: The member is being rude again now. He always does that. I expect that from him. This 
was the first question the member has asked in this Parliament in three years. It was in retaliation, somehow, to 
try to prove he is not the laziest member in this chamber because of what The Sunday Times wrote about him. He 
thought, “I hate that; who can I take it out on?”  

Mr M.P. Whitely: I am not very lazy; there’s a book I wrote, have you actually even finished a whole book; 
have you read a whole book? 

Mr R.F. JOHNSON: Where did the member write it; in this house?  

Mr M.P. Whitely: It has formed a huge part of my parliamentary work.  

Mr R.F. JOHNSON: The member is here to represent people. 

Mr M.P. Whitely: I do not think anyone seriously accuses me of being a lazy member of Parliament.  

Mr R.F. JOHNSON: The Sunday Times did. 

Mr M.P. Whitely: That’s not the issue here.  

Mr R.F. JOHNSON: The member has asked one question in three years. 

Mr M.P. Whitely: The dead people are the issue here. 

Mr R.F. JOHNSON: He asked one question in three years.  

Mr M.P. Whitely: You being asleep on your watch is the issue here. 
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Mr R.F. JOHNSON: He tries to blame someone else, preferably me, for his misgivings, his inadequacies and 
his laziness, quite frankly. He only ever gets up to spout off and hurl abuse across the chamber. He makes very 
little contribution to this chamber, I have to tell him, and he has misled this chamber. I will quote him and tell 
him when he did it.  

Mr M.P. Whitely: I said it at least eight times and three times to you.  

Mr R.F. JOHNSON: With me directly?  

Mr M.P. Whitely: Yes.  

Mr R.F. JOHNSON: With me directly?  

Mr M.P. Whitely: Yes, you were actually involved in an exchange with me. 

Mr R.F. JOHNSON: He has never ever written to me in relation to — 

Mr M.P. Whitely: I said it in Parliament. I said that I have raised it eight times in Parliament. 

Mr R.F. JOHNSON: You said you have brought this up with me directly on three occasions. That is an absolute 
misrepresentation of the truth.  

Mr M.P. Whitely: Are you going to provide the data? 

Mr R.F. JOHNSON: The member can give me the question he wants answered—it is a detailed one—and I will 
do my best to give him the answer.  

Mr M.P. Whitely: Do you mean you’ve come in here again without the information?  

Mr R.F. JOHNSON: Did the member forewarn me that he wanted to know details from a year ago? 

Mr M.P. Whitely: I asked a question the other day. I reminded you about it yesterday. 

Mr R.F. JOHNSON: No; he did not; he never mentioned the details he wanted for the last year. 

Mr M.P. Whitely: People are dying and all you can worry about is your little ego. 

Mr R.F. JOHNSON: Here we go; here we go; and the member for Bassendean is doing nothing about it at all. 
He has not been making any real contribution.  

Mr M.P. Whitely: You are a joke and everybody in Western Australia knows you’re a joke. 

Mr R.F. JOHNSON: If the member wanted something to happen, he would act responsibly and talk to the 
Minister for Health, whose portfolio this matter comes under.  

Mr M.P. Whitely: Which I did in estimates in 2009.  

Mr R.F. JOHNSON: The member just abused the Minister for Health for not being here. He abuses me all the 
time; that is fine. Let us not get away from the fact that the member for Bassendean has misled this Parliament. 
He did not bring this up with me on any occasion.  

Mr M.P. Whitely: Tomorrow I’ll go through and drag them all out.  

Mr R.F. JOHNSON: The first letter he sent me was to congratulate me on my appointment and he said, “I look 
forward to a positive working relationship with both yourself and your staff.” 

Mr M.P. Whitely: I didn’t realise you were a complete idiot. 

Mr R.F. JOHNSON: He referred to my chief of staff and my liaison officer and said, “If you wish to contact 
me, blah, blah, blah.” I thought at the time, “That’s fine; that’s a good letter; I hope he’ll work with me.”  

Mr M.P. Whitely: I thought you might be more competent than you are. 

Mr R.F. JOHNSON: I looked to see what questions the member has asked on notice. I have to tell him that I 
cannot find any.  

Mr M.P. Whitely: Let’s assume I’m evil and hopeless; I agree; I’m evil and hopeless. Let’s get past that and 
you can tell me the details. 

Mr R.F. JOHNSON: I cannot find any. The question he asked the other day was the first one in three years.  

Mr M.P. Whitely: I’m evil, lazy and hopeless—done. What about the 52 people who died? Let’s get onto them. 

Mr R.F. JOHNSON: Yes, he is hopeless, certainly; I am happy to say that. Did he ever write to me about any of 
them? No, he did not. I went through my Total and Information Records Management program to find out 
whether the member for Bassendean had brought it to my attention. I was concerned that if he had brought 
something as serious as this to my attention and I had done nothing —  

Mr M.P. Whitely: You’re in the Parliament. You’re the Leader of the House.  
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Mr R.F. JOHNSON: The member did not say that. He said he has brought it up about six times, I think it was, 
and at least three times, if not five times, directly with me—directly with me. What does the member think 
people assumed by that; that he moved a motion; asked a question of me or even spoke to me in the corridor 
about those issues? None of that happened, so he did nothing.  

Mr M.P. Whitely: No; I’m lazy. 

Mr R.F. JOHNSON: He should apologise for misleading the Parliament. He should find them; he will have a 
job. I have had my people going through the whole of Hansard to try to find out where he had directly brought 
up the issues with me rather than mentioning it in Parliament in the hope I might be sitting in my chair and could 
hear what he had to say. That is what he obviously relied on. Is that not stretching the truth just a little? 

Mr M.P. Whitely: What about 26 May?  

Mr R.F. JOHNSON: The member should be honest with himself and with the Parliament and not mislead it.  

Mr M.P. Whitely: We’ve agreed I’m evil and lazy, what about the 52 people who died?  

Mr R.F. JOHNSON: Yes, that was absolutely tragic.  

Mr M.P. Whitely: What did they die of? 

Mr R.F. JOHNSON: I am saying that I will look into that and I will do whatever I can, because this has to be 
done nationally. We already track certain drugs that are components for illicit drugs in clandestine labs. It is 
called Project STOP. Is the member for Bassendean aware of that? There are 551 pharmacies in WA, 36 of 
which are not currently registered, so 93.5 per cent are compliant in using Project STOP to record 
pseudoephedrine sales.  

Mr M.P. Whitely: Yes, but the problem is broader than pseudoephedrine. 

Mr R.F. JOHNSON: I know it is. We are doing it on pseudoephedrine because that is the component people are 
getting through pharmacy shopping to make illicit drugs in clandestine laboratories. That is what is being put in 
place at the moment, and we have been concentrating on that. Do not say that we have been doing nothing.  

Ms M.M. Quirk: Minister, is there any capacity to broaden out STOP? 

Mr R.F. JOHNSON: There may well be, and if we can, we will, of course, do that.  

Mr M.P. Whitely: As evil, lazy me suggested years ago, but anyway, go on! 

Mr R.F. JOHNSON: He is such a charmer! He has a very black soul, I have to say. He says very little good 
about anyone.  

Mr M.P. Whitely: I do. I actually quite like the Minister for Health, but I’m disappointed in the Minister for 
Health. 

Mr R.F. JOHNSON: From the comments the member for Bassendean has made tonight, one would not think 
so.  

Mr M.P. Whitely: I am very disappointed in him; he has sat on his hands and done nothing. He deserves a slap. 

Mr R.F. JOHNSON: He will listen; he will read — 

Mr M.P. Whitely: You’re not up to it; that’s the truth. Everyone in Western Australia knows you are not up to 
this job. 

Mr R.F. JOHNSON: And the member for Bassendean is lazy; he is bone idle, and he has made no contribution 
in this house for the past three years. He has made about five speeches. 

Mr M.P. Whitely: Five speeches? 

Mr R.F. JOHNSON: A lot of it has been about ADHD and I accept that is a very serious issue. I thought, “I 
commend you for that, because you’ve taken that issue very seriously.” It is a serious issue. But then he starts 
going into other areas and starts insulting and maligning members on this side of the house, particularly me, but I 
have got broad shoulders. 

Mr M.P. Whitely: You’re the issue, here! Don’t worry about the 52 people who died this year or 108 last year! 
You’re the issue! 

Mr R.F. JOHNSON: I worry about everyone who dies; I hate to see anyone die prematurely.  

Mr M.P. Whitely: You’re just not up to this, honestly. You are not smart enough. 

Mr R.F. JOHNSON: Here we go, “You’re not up to this.” These are the responsible words from the member 
opposite. The member who asked his first question in three years—the question he asked me the other day. His 
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constituents have every right to ask: “What have you been doing for three years; why don’t you ever ask any 
questions?”  

Mr M.P. Whitely: How long is it going to take you to answer it? 

Mr R.F. JOHNSON: Do the members’ constituents not ever bring questions to him and ask: “Can’t you ask this 
in Parliament; can’t you find out about this?” 

Mr M.P. Whitely: I’m a shrinking violet; what was it last Monday? Oh—front page of The Australian and page 
5 of The West Australian.  

Mr R.F. JOHNSON: He has one question; he never asked it. When his party was in government he asked 
question after question. I have never seen such a string of dorothy dixers. But, hang on a minute, he did not write 
those did he? His ministers did. He was a prolific dorothy dix questioner, I have to tell members. I have looked 
at the list; it is a huge number. He asked anything and everything. 

Mr M.P. Whitely: This is what you have researched. You have researched my questions, and you’ve got that 
wrong. You haven’t bothered to find out about the 52 people who died. “Oh, let’s put all our efforts into finding 
out how many questions the member for Bassendean’s asked; let’s not worry about the 52 people who are dead.” 
How many more will die before you get the chop? 

Mr R.F. JOHNSON: This is the sort of person who is asking the question tonight. Quite frankly, this man is a 
disgrace; he is a lazy disgrace and we are doing a lot more on this side of the house than he ever did on his side 
of the house —  

Mr M.P. Whitely: Rubbish! 

Mr R.F. JOHNSON: — trying to keep people alive and away from drugs—yes, predominantly illicit drugs, but 
if we can do the same with prescription drugs, we will do that. We will do a lot more than the member for 
Bassendean will ever do.  

Debate adjourned, pursuant to standing orders. 

RESIDENTIAL TENANCIES AMENDMENT BILL 2011 

Returned 

Bill returned from the Council with amendments. 

House adjourned at 7.00 pm 

__________ 
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QUESTIONS ON NOTICE 

Questions and answers are as supplied to Hansard. 
 

GENETICALLY MODIFIED WHEAT TRIALS — MERREDIN 

6303. Mr M.P. Murray to the Minister for Agriculture and Food 

In relation to the genetically modified (GM) wheat trials being conducted by the CSIRO and Grains Research & 
Development Corporation, on a property in the Wheatbelt town of Merredin, I ask: 

(a) what amount of funding is the Department of Agriculture and Food receiving from CSIRO to conduct 
the wheat trial at Merredin; 

(b) how much in funding has the West Australian government committed to the wheat trials at Merredin; 

(c) have security or anti-contamination measures been put in place at the 0.3904 hectare site at Merredin, 
and 

(i) what was the total cost of these security measures; 

(ii) who paid for the security measures; and 

(d) why is the Department of Agriculture and Food WA supporting the CSIRO and the Office of Gene 
Technology Regulator field trial when the Grain Growers Limited Stakeholder Report of 2011, titled 
What the World Wants from Australian Wheat says “GM wheat would not be acceptable for the 
Australian, North Asian and European markets in the foreseeable future?” 

Mr D.T. REDMAN replied: 

(a) $62 660 

(b) Nil 

(c) Yes 

(i) The total cost for the security measures for the entire 5 hectare complex was $407 188. 

(ii) These costs were included in the overall construction costs of the facility. 

(d) As DAFWA is an industry development agency it has the responsibility to facilitate the conduct of field 
trials of any crops which may be of future benefit to the State’s agricultural industry. 

MINISTERIAL OFFICES — GIFT ACCEPTANCE BY SENIOR STAFF 

6346. Mr M. McGowan to the Minister for Education 

For each agency within the Minister’s portfolio of responsibilities, has any officer above level 3.1 within those 
agencies, since 1 July 2011, accepted any hospitality, invitation to an event, free accommodation or free travel 
from a private company or individual; and if so 

(a) how many officers have accepted any hospitality, invitation to an event, free accommodation or free 
travel from a private company or individual;  

(b) what was the nature of the hospitality, event, free accommodation or free travel, and what is the name 
of the individual or private company that offered them;  

(c) what is the estimated individual value of the hospitality, event, free accommodation or free travel; and  

(d) does the agency have any commercial or financial relationship with the private company or individual, 
and if so, what is the nature of that commercial or financial relationship? 

Dr E. CONSTABLE replied: 

Department of Education Services 

(a) Six officers. 

(b)–(d)  
 (b) (c) (d) 

1 Officer 

Payment of registration fees for 2011 Australian 
International Education Conference- IDP 
Education Pty Ltd (fees were won by the officer 
in a competition at the 2010 conference). 

$1 400.00 No. 

1 Officer Luncheon — Technology One Ltd. $50.00 No. 
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2 Officers 
End of Year Function — Perth Education City 
Inc. (PEC) (invitation accepted for 
December 2011). 

$30.00 per 
officer 

Yes. The State 
Government provides 
an annual operating 
grant to PEC. 

2 Officers 

Executive Management Meeting and Luncheon 
— Western Australian Private Education and 
Training Industry Association Inc. (invitation 
accepted for December 2011). 

$50.00 per 
officer 

No. 

Curriculum Council of WA 

(a) Nil. 

(b)–(d)  Not applicable. 

The above does not include where costs are met for officers who are representing the Council in the 
course of their duties. 

Department of Education 

(a) 22 officers (30 instances). 

(b)–(d)  [See paper 4302.] 

Country High School Hostels Authority 

(a) Nil. 

(b)–(d)  Not applicable. 

Public Education Endowment Trust 

(a) Nil. 

(b)–(d)  Not applicable. 

SURGERY — WAITING TIMES 

6439. Mr R.H. Cook to the Minister for Health 

(1) As at 30 June 2011 how many patients awaited surgery longer than the clinically recommended time for 
their category of surgery? 

(2) As at 30 June 2011 please list a breakdown for each surgical category and the number of patients 
operated on? 

(3) As at 30 June 2011 what was the longest time period a patient had waited for surgery? 

(4) As at 30 June 2010 how many patients has the Department of Health paid to have surgery undertaken in 
a private hospital? 

(5) Can the Minister please provide a breakdown of each procedure that was referred to a private hospital? 

(6) As at 30 June 2011 what was the average additional cost per operation to the Department of Health of 
having a public patient have surgery in a private hospital? 

Dr K.D. HAMES replied: 

(1) From the 1st to the 30th of June 2011 inclusive, there were 700 patients admitted from the elective 
surgery waiting list, after waiting longer than the clinically recommended time for their category of 
surgery. 

(2) From the 1st to the 30th of June 2011 inclusive, there were 7,016 patients admitted from the elective 
surgery waiting list with the following surgical specialities: 

Cardio-thoracic: 75 
Ear, nose and throat: 595 
General: 1446 
Gynaecology: 607 
Neurosurgery: 63 
Ophthalmology: 1135 
Orthopaedic: 905 
Plastic: 361 
Urology: 803 
Vascular: 116 
Other: 910 
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(3) Of the patients admitted in June 2011, 8 waited 650 days or more before they were admitted for their 
surgery. Results provided are calculated on completed wait-times and therefore each of the patients 
reported as waited over 650 days have had their surgery completed. In the interest of patient 
confidentiality the longest time an individual waited for elective surgery is suppressed, the supplied 
range prevents the identification of an individual patient. 

In general it is most likely that very long wait patients have unique clinical and /or other characteristics 
which result in surgery being provided in due course. Examples might include cosmetic related surgery 
for non-cancerous reasons (e.g. psychological health) bariatric surgery (which is very limited in the 
public sector) etc.  

Sometimes patients are on a waiting list for one condition e.g. a new knee or a new hip but other co-
morbidity issues emerge such as a stroke or diabetes and rehab may be required before the operative 
procedure can be conducted safely.  

(4) As at 30 June 2010 the Department of Health had paid for 6 patients to have surgery in a private 
hospital. 

(5) The following is a breakdown of each procedure that was referred to a private hospital as at 30 
June 2010. 

Specialty Procedure referred 
Plastic Excision — skin lesion. 

(6) As at 30 June 2011, for 16 of the 66 patients who had surgery in private hospitals there was no 
additional average cost. For 50 of the 66 patients additional costs were incurred due to clinical needs. 
The average additional cost for each of these 50 patients was $2,347.81 

HARDSHIP UTILITY GRANT SCHEME — NOLLAMARA ELECTORATE 

6449. Ms J.M. Freeman to the Minister representing the Minister for Child Protection 

(1) For each of the following suburbs; in each month between from May 2011 to September 2011 
(inclusive), how many people applied for the Hardship Utilities Grant Scheme (HUGS): 

(a) Alexander Heights; 

(b) Koondoola; 

(c) Mirrabooka; 

(d) Nollamara; and 

(e) Westminster? 

(2) For each of the following suburbs; for applications made in each month between October 2010 and 
May 2011 (inclusive), how many people received payments under the Hardship Utilities Grant Scheme: 

(a) Alexander Heights; 

(b) Koondoola; 

(c) Mirrabooka; 

(d) Nollamara; and 

(e) Westminster? 

Mr J.H.D. DAY replied: 

(1) (a)–(e) The number of applications that were made for HUGS grants in the nominated suburbs for the 
monthly period of  May 2011 to September 2011 [See paper 4304.] 

(2) (a)–(e)  The number of applications that were made for a HUGS grant, as well as those that were 
successful, for the nominated suburbs for the monthly periods from October 2010 to 
May 2011. [See paper 4304.] 

DEPARTMENT OF AGRICULTURE AND FOOD — ANIMAL WELFARE INSPECTORS 

6453. Ms L.L. Baker to the Minister for Agriculture and Food 

(1) To date, what is the total number of Full Time Equivalent (FTE) positions in the Department for 
Agriculture and Food’s establishment base that are exclusively dedicated to the duties of General 
Inspectors (GIs) appointed under the Animal Welfare Act 2002? 

(2) If there are no FTEs whose jobs are 100% General Inspectors, what are the job titles, key 
responsibilities and specific duties of the positions within the Department of Agriculture and Food that 
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are appointed under the Animal Welfare Act 2002, and what percentage of their total duties are 
dedicated to fulfilling the duties of General Inspectors as set out in the Animal Welfare Act 2002? 

(3) How many of the FTE in 1) or 2) above, are currently; 

(a) filled as full time; 

(b) filled as casual or part time; 

(c) vacant, and how long has each position been vacant; 

(d) being recruited to; 

(e) fixed term contracts; and 

(f) permanent public servants? 

(4) How many of the GI FTEs are allocated to regional areas, where are they based and what is the 
geographic area to be covered by each of those FTE, and; 

(a) are any of these regional positions currently vacant, and if so, for each position vacant please 
provide details of where the vacant positions are to be based; and 

(b) how long has each position been vacant? 

Mr D.T. REDMAN replied: 

(1) One 

(2) The Department of Agriculture and Food’s Livestock Compliance Unit has 17 positions that are or will 
be authorised under Part 3 of the Animal Welfare Act 2002. The percentage of the duties dedicated to 
General Inspector activities range from 30 per cent to 100 per cent. The titles of these positions include 
Principal Compliance Inspector, Senior Compliance Inspector and Compliance Inspector. In addition a 
number of other staff within the Department are also authorised as General Inspectors. 

(3) (a)  14 of the positions are full time with the LCU. Ten of these are currently filled. 

(b) 3 of the positions are part-time with the LCU and part-time with other DAFWA activities. Two 
of these positions are currently filled. 

(c)–(d)  4.3  FTEs are currently vacant since July 2011, and are the subject of recruitment processes. 

(e) Nil 

(f) All 

(4) 6.1 General Inspector FTEs are allocated to Albany, Broome, Cranbrook, Carnarvon, Kalgoorlie, 
Moora, Williams and Bunbury. 

(a) 1 FTE in Bunbury 0.3 FTE in Kalgoorlie 

(b) Since July 2011 

ANIMAL WELFARE UNIT — CRUELTY COMPLAINT 

6454. Ms L.L. Baker to the Minister for Agriculture and Food 

What is the progress of the complaint which was lodged by Animal Angels with the Animal Welfare Unit 
(AWU) inspectorate on 26 October 2010 concerning incidents alleging animal cruelty? 

Mr D.T. REDMAN replied: 

This complaint has been referred to the Royal Society for the Prevention of Cruelty to Animals (RSPCA) for 
investigation and further action as appropriate. 

ANIMAL CRUELTY ALLEGATIONS — COMPLAINT HANDLING 

6460. Ms L.L. Baker to the Minister for Agriculture and Food 

What are the exact criteria that the Department of Agriculture and Food applies to complaints received about 
alleged breaches of the Animal Welfare Act 2002 in order to determine which complaints they will hand over to 
the RSPCA to pursue and which the Department of Agriculture and Food will investigate in-house? 

Mr D.T. REDMAN replied: 

The Department of Agriculture and Food Western Australia (DAFWA) and the RSPCA share responsibility for 
enforcement of the Animal Welfare Act 2002. 

The RSPCA is responsible for all compliance and enforcement activities associated with companion animals and 
non-commercial livestock. 
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The RSPCA also has lead responsibility for investigating persons in charge of any animal, where an individual 
has intentionally or recklessly caused harm or failed to take action that is consistent with what would be 
expected of a reasonable person in the circumstances. 

DAFWA will investigate complaints related to chronic and systematic animal welfare issues in the commercial 
livestock sector and undertake monitoring at aggregation points such as saleyards, feed lots and intensive animal 
industries. 

YOUNG OFFENDERS — PRISON COSTS 

6466. Mr F.M. Logan to the Minister for Corrective Services 

(1) Did the Government do a comparison of the costs for the provision of the new young offenders prison 
between the public and private sectors? 

(2) Can you provide the outcomes of this comparison? 

(3) Was an outside consultant engaged to play any part in the development of the comparison of costs and 
if so which was it? 

(4) Did KPMG also provide advice to one of the companies who are bidding for the contract, and if so, is 
this a conflict of interest? 

(5) If this is so, has anyone in Government been aware of this conflict? 

Mr D.T. REDMAN replied: 

(1) Yes 

(2) The final outcome of this comparison will not be known until completion of the due diligence and 
negotiation stage with the preferred tenderer. 

(3) Yes — KPMG. 

(4)–(5)  KPMG did not provide advice to the company in respect of the bid for the Young Adults Facility 
however does provide internal audit and international executive services — employment tax to that 
company. While disclosure is required the provision of these services did not preclude KPMG from 
participating in the project. 

WEST KIMBERLEY PRISON 

6467. Mr F.M. Logan to the Minister for Corrective Services 

(1) Can you confirm, as previously announced, that the new West Kimberley Prison will be publicly 
operated? 

(2) Is it true that the new West Kimberley Prison will come in under budget? 

(3) In relation to the new project to build Eastern Goldfields Regional Prison (EGRP) as a public-private 
partnership (PPP) can you advise of the exact number of staff employed by the Government who are 
working on the project? 

(4) At what levels are staff employed and what is the total anticipated cost for all the staff employed to 
develop and manage the PPP project. 

(5) How much has been spent by Department of Corrective Services (DCS) or other Departments on behalf 
of DCS on utilizing consultants? 

(6) How many staff employed by the Department of Corrective Services managed the project to build and 
manage the building and opening of the 5 newly built units at Hakea, Casuarina and Albany? 

(7) What was the original timeframe for the opening of EGRP as announced in the 2008 budget and how 
far behind is the project? 

Mr D.T. REDMAN replied: 

(1) Yes. 

(2) Yes, subject to no latent unforseen circumstances. 

(3) Five (four Treasury staff and one Corrective Services staff member). 

(4) Department of Corrective Services staff: level 8. Treasury staff: class 2, level 8, level 6 and level 4. The 
total budgeted employment costs are $3.44 million. 

(5) $1.8 million spent by the Department developing the business case. From 1 July 2010 to 31 
October 2011 there was $1.202 million spent on behalf of the Department by the Department of 
Treasury. 
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(6) There is one level 8 project manager with part time assistance from one level 7 project officer. 

(7) The project is not behind. The project procurement path was determined as a Private–Public Partnership 
project and the proposed opening is December 2015. 

The initial proposal was for a Design and Construct project following a conventional procurement path. 
The proposed opening for the maximum areas under this path was 2012/2013 (financial year) and the 
minimum area and demolition of the old facility in 2013/2014. 

VOLUNTEERING GARDEN PARTY — ATTENDEE TICKET PAYMENT 

6468. Mr J.N. Hyde to the minister representing the Minister for Community Services 

In relation to the Volunteering Garden Party you are hosting for Western Australian volunteers at Government 
House on December 4, I ask: 

(a) will the Premier, the Premier’s advisers and the Minister for Volunteering be paying for their own $22 
tickets; 

(b) why do Western Australia’s pensioners and volunteers pay have to pay $22 each for the event; 

(c) what is the total cost of this event; 

(d) how much income does the Premier expect to extract from Western Australia’s retirees, pensioners and 
volunteers who attend this event; 

(e) what entry fee did the Premier ask his personal invitees to the Commonwealth Heads of Government 
Meeting garden party at Government House to pay? 

Mr J.H.D. DAY replied: 

(a) The event is organised and hosted by Volunteering WA, a not-for-profit organisation. The state 
government provides sponsorship to Volunteering WA for the event, which includes provision of 
tickets for the Premier and the Minister for Volunteering who attend to personally thank volunteers and 
present awards. 

(b) Pensioners and volunteers are not required to personally pay to go to the event. Volunteering WA 
invites organisations to purchase tickets for their volunteers to attend the “Thank a Volunteer Day” 
event. Should other individuals wish to attend, for example to accompany a volunteer who has been 
invited to attend, they may purchase a ticket. Volunteering WA has advised that in 2010, 429 guests 
attended the Garden Party and only 27 of these guests paid for their own tickets. The Department for 
Communities will pay for approximately 160 recipients of the Western Australian 50-Year Volunteer 
Service badge and a guest of their choosing to attend. Some state government departments purchase 
tickets for their volunteers to attend the event. 

(c) Unknown, as the event is organised by Volunteering WA. The event is subsidised by Volunteering WA 
and also receives sponsorship from Lotterywest, the Department for Communities and the not-for-profit 
and business sectors, some in kind and some cash.  

(d) Nil.  

(e) Guests were not required to pay. All Commonwealth Heads of Government Meeting events were 
organised by the Commonwealth Government in conjunction with the state government.  

GOVERNMENT DEPARTMENTS AND AGENCIES — LANGUAGE SERVICES POLICY 

6481. Mr J.N. Hyde to the Minister representing the Minister for Child Protection; Community Services; 
Seniors and Volunteering; Women’s Interests; Youth 

In relation to the Western Australian Languages Services Policy, launched by Premier Colin Barnett in 2008, 
which states that Government agencies are required to have policies for funding and delivering translating and 
interpreting services that take account of relevant Government policy, legal circumstances and the needs of 
potential and current clients, I ask: 

(a) what policies in each agency in the Minister’s departments have been implemented, and when; 

(b) what funding and expenditure has been incurred since 2008 on translation and interpreting services by 
which agencies and to whom was the funding paid; 

(c) can the Minister please table all policies which have been produced and are readily available to agency 
staff and clients; and 

(d) in each agency, can the Minister please list which situations have been identified where interpreters and 
translators must, should or may be used? 
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Mr J.H.D. DAY replied: 

Department Child Protection 

(a) The Department for Child Protection (the Department) has developed Language Services 
guidelines. These guidelines were implemented in February 2011. 

(b) The Department does not provide funding for interpreter services.  

The Department incurred the following expenditure since 2008 for interpreting and translation services 
for its customers: 

Financial Year Total (incl. GST) 

2008–2009  $74 027.57 
2009–2010  $102 356.85 
2010–2011  $136 946.85 

(c)  The Department’s Language Services guidelines are available to staff in the Casework Practice Manual 
which is available on the Department’s intranet.  

Clients and the general public can access these guidelines through the internet on: 
http://manuals.dcp.wa.gov.au/manuals/cpm/Pages/21LanguageServices.aspx 

(d)  The Department’s staff are required to use interpreters or translators when working with clients who are 
not proficient in English or are hearing impaired. 

Department For Communities which includes Seniors and Volunteering; Women’s Interests; Youth 

(a)  Language Services Policy, implemented 4 February 2011 
Substantive Equality Policy, implemented 4 February 2011 

(b)  A total of $5 092 has been paid on translation and interpreting services since the Western Australian 
Language Services policy was launched in November 2008 to date. Agencies funded to provide the 
services were: 

(i)  The WA Deaf Society 

(ii)  Immigration Australia 

(iii)  Department of Immigration. 

(c)  The Department for Communities’ Language Services Policy (Attachment 1) and the Substantive 
Equality Policy (Attachment 2) are available on the department’s intranet site for staff and the website 
for clients.  

(d)  Situations identified where interpreters and translators must, should or may be used include: 

(i)  At events where it has been identified that people with a hearing disability will be attending, 
such as the Youth and Seniors Awards. 

(ii)  For programs such as the Association for Services to Torture and Trauma Survivors (ASeTTS) 
playgroup where it is known that many people attending will speak a known language other 
than English and that English is not understood easily. 

(iii)  In parent support situations where an interpreter or translator has been requested or it is evident 
that one is required. 

(iv)  When customers enquire about, or apply for, a Seniors Card where it is evident that an 
interpreter is required, either face to face or via telephone. 

(v)  When people enquired about or were completing Redress applications where it was evident 
assistance was required. 

GOVERNMENT DEPARTMENTS AND AGENCIES — LANGUAGE SERVICES POLICY 

6483. Mr J.N. Hyde to the Minister for Agriculture and Food; Forestry; Corrective Services 

In relation to the Western Australian Languages Services Policy, launched by Premier Colin Barnett in 2008, 
which states that Government agencies are required to have policies for funding and delivering translating and 
interpreting services that take account of relevant Government policy, legal circumstances and the needs of 
potential and current clients, I ask: 

(a) what policies in each agency in the Minister’s departments have been implemented, and when; 

(b) what funding and expenditure has been incurred since 2008 on translation and interpreting services by 
which agencies and to whom was the funding paid; 
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(c) can the Minister please table all policies which have been produced and are readily available to agency 
staff and clients; and 

(d) in each agency, can the Minister please list which situations have been identified where interpreters and 
translators must, should or may be used? 

Mr D.T. REDMAN replied: 

Department of Agriculture and Food 

(a) DAFWA has long recognised the importance of translating and interpreting services, and has used such 
services as part of its normal business.  The policy basis for this is provided by way of the following:  

• Customer Service — General Policy — Policy No. 02.01.01 (est.1999) 

• Customer Communication and Consultation — Policy No. 02.02.01 (est. 1999) 

• Substantive Equality in Service Delivery — Policy No. 02.02.07 (est. 2006) 

DAFWA’s Substantive Equality in Service Delivery policy requires staff to ensure that all agricultural 
programs identify and address the service needs of all members of client groups and work towards 
meeting those needs. This includes identifying and engaging appropriate interpreter or translation 
services. The policy is implemented across the Department. 

(b)  Funding for translating and interpreting services is ascribed at the project level on a case-by-case as a 
part of DAFWA’s normal business. It is not individually identified as a line item in the Department’s 
financial records.  

In some instances - such as the Indigenous Landholder Service — translational and interpretative 
services are attained by appointing staff with particular language (and cultural) affiliations. 

(c)  [See paper 4309.] 

(d)  Interpretative and translation services are used as a standard element of DAFWA’s technology transfer 
and extension ‘toolkit’, particularly in its work with indigenous, immigrant and international clients and 
stakeholders. 

Forest Products Commission 

(a)  While no policy has been implemented the Forest Products Commission if required will provide 
appropriate interpreting and translating services for any of its clients who are unable to communicate 
effectively in English. 

(b)  Nil.  

(c)–(d)  Not applicable.  

Department of Corrective Services 

(a)  The Department of Corrective Services Language Services Policy and Practical Guidelines 2002 which 
was implemented in 2002. 

(b)–(c) [See paper 4309.] 

(d)  Interpreters and translators may be utilised in situations where: 

• prison staff have identified prisoners who have limited or no capacity to communicate in English. 
This may include, but is not limited to, prison orientation, medical assessments and case 
management meetings. It has also been used to ensure persons are aware of their legal rights and 
other circumstances when necessary to communicate information. 

• youth detention staff have identified a young person or a member of their family who may have 
limited or no capacity to communicate in English. This may include, but is not limited to, detention 
centre orientation, individual and family interviews and meetings, case management sessions and 
assessments and the provision of education. 

• adult community corrections officers and youth justice services officers who are working with 
adult offenders and young people and their families who may have limited or no capacity to 
communicate in English. This may include, but is not limited to, pre-sentence and court report 
interviews, case management and supervision sessions and juvenile justice team meetings. 

SWAN BELL TOWER — ENTRY CHARGE 

6491. Mr J.N. Hyde to the Minister for Culture and the Arts 

In relation to the free entry to the Belltower during CHOGM weekend I ask: 

(a) what exact period entailed free entry; 
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(b) how many free entries occurred; 

(c) what was the paid attendance for the corresponding weekend last year; 

(d) what was the paid attendance for the corresponding weekend in September 2011; 

(e) what was the total cost of marketing for the free weekend; and 

(f) what was the total cost for all expenses occurred on the free weekend? 

Mr J.H.D. DAY replied: 

(a) The Bell Tower allowed free entry on 28, 29, 30 October between the hours of 4.30pm to 9.00pm.  

(b) 1,672 

(c) 451 

(d) 623 

(e) The only marketing cost was $1,300 for two advertisements placed in the Delegate newsletters to 
encourage international delegates and media to visit.  

(f) Cost incurred between 4:30pm and 9:00pm on 28, 29, 30 October was $3,532. 

OFFENDERS UNDER COMMUNITY SUPERVISION 

6519. Ms M.M. Quirk to the Minister for Corrective Services 

As at 27 October 2011, how many offenders are currently under community supervision, and of the total how 
many are juveniles and how many adult offenders? 

Mr D.T. REDMAN replied: 

As at 27 October 2011 there were a total 5390 offenders subject to community based supervision. Of these 1077 
were juveniles and 4313 were adults. 

PRISONERS — PRE-EMPLOYMENT PROGRAM PARTICIPATION 

6520. Ms M.M. Quirk to the Minister for Corrective Services 

(1) How many Western Australian prisoners are currently participating in pre-employment programs 
outside prison? 

(2) How many Western Australian prisoners were participating in pre-employment programs outside prison 
for the calendar years 2008, 2009, and 2010? 

(3) How many Western Australian prisoners were permitted under section 95 of the Prisons Act 1981 to 
participate in work programs outside prison for the calendar years 2008, 2009, 2010 and 2011? 

Mr D.T. REDMAN replied: 

(1) It is assumed the term “pre-employment programs” refers to the Prisoner Employment Program. As at 
7 November 2011, there were 67 prisoners currently approved for participation in the Prisoner 
Employment Program (PEP). This includes prisoners who have been approved but may not yet have yet 
commenced the activity. 

(2) In 2008, seven prisoners were approved for participation in the PEP. Please note that the program only 
commenced on 1 September 2008. 

In 2009, 64 prisoners were approved for participation in the PEP. 

In 2010, 122 prisoners were approved for participation in the PEP. 

(3) The following number of prisoners were approved for work programs in accordance with Section 95 of 
the Prison’s Act 1981. 

2008 — 1333 

2009 — 1212 

2010 — 760 

2011 (as at 31 October 2011) — 318 
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GOVERNMENT DEPARTMENTS AND AGENCIES —  
ROYALTIES FOR REGIONS FUND MANAGEMENT 

6553. Mr M. McGowan to the Minister representing the Minister for Child Protection; Community Services; 
Seniors and Volunteering; Women’s Interests; Youth 

I refer to the employment or engagement of officers associated with the monitoring, development or 
administration of Royalties for Regions funds within agencies within the Minister’s portfolio of responsibilities, 
and I ask:  

(a) since 23 September 2008 has any agency within the Minister’s portfolio of responsibilities employed an 
officer with responsibilities in relation to the Government’s Royalties for Regions programme; 

(b) if yes to (a), what is the name of the agency; 

(c) if yes to (a), how many officers; 

(d) if yes to (a), what is the title of each of the officers; and 

(e) if yes to (a), what is the level and salary of each of the officers? 

Mr J.H.D. DAY replied: 

Department Child Protection 

(a) No 

(b)–(e) Not applicable. 

Department For Communities which includes Seniors and Volunteering; Women’s Interest; Youth 

(a) No 

(b)–(e) Not applicable. 

GOVERNMENT DEPARTMENTS AND AGENCIES —  
ROYALTIES FOR REGIONS FUND MANAGEMENT 

6555. Mr M. McGowan to the Minister for Agriculture and Food; Forestry; Corrective Services 

I refer to the employment or engagement of officers associated with the monitoring, development or 
administration of Royalties for Regions funds within agencies within the Minister’s portfolio of responsibilities, 
and I ask:  

(a) since 23 September 2008 has any agency within the Minister’s portfolio of responsibilities employed an 
officer with responsibilities in relation to the Government’s Royalties for Regions programme; 

(b) if yes to (a), what is the name of the agency; 

(c) if yes to (a), how many officers; 

(d) if yes to (a), what is the title of each of the officers; and 

(e) if yes to (a), what is the level and salary of each of the officers? 

Mr D.T. REDMAN replied: 

Agriculture and Food 

(a) No 

(b)–(e) Not applicable. 

Forestry 

(a) No 

(b)–(e) Not applicable. 

Corrective Services 

(a) Yes. 

(b) Department of Corrective Services. 

(c) Two officers (temporary positions). 

(d) Project Manager and Project Coordinator. 

(e) Project Manager, Level 8, $112 180. Project Coordinator, Level 6, $84 557. 
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GREGORY YATES — INCARCERATION 

6562. Mr F.M. Logan to the Minister for Corrective Services 

I refer to an article in the West Australian entitled “25 years on and still locked up” on 11 May 2011 and I ask: 

(a) has Mr Gregory Yates undergone a comprehensive psychiatric assessment; 

(i) if so, has Mr Yates required any off site psychiatric treatment during his incarceration; and 

(ii) if yes to (a), did this psychiatric assessment indicate that Mr Yates still poses a threat to the 
community; 

(b) is the Parole Board undertaking regular assessments of his incarceration; 

(c) has Mr Yates applied for parole and if so, when and how many times; 

(d) if Mr Yates has had his parole rejected, what were the reasons for that rejection; and 

(e) is he likely to be granted parole in the future, and if so, when? 

Mr D.T. REDMAN replied: 

(a) Such information is considered confidential as it relates to an individual prisoner. This information 
would not normally be released in the public domain. 

(b)–(e)  These questions should be directed to the Attorney General. 

EDUCATION AND CARE SERVICES NATIONAL LEGISLATION 

6567. Mr B.S. Wyatt to the minister representing the Minister for Community Services 

I refer to Education and Care Services National Legislation, and I ask: 

(a) has the drafting of Western Australia’s Education and Care Services National Legislation been finalised 
and if not, when will it be finalised; 

(b) when will the legislation be presented to Parliament; and 

(c) will the legislation be in place in time for the implementation due on 1 January 2012 and if not, why 
not? 

Mr J.H.D. DAY replied: 

(a) Yes. 

(b) It is anticipated that the legislation will be presented to Parliament during the current sitting. 

(c) No, the Bill will not be passed due to limited time remaining for this year’s session in Parliament, 
however introduction of the Bill is sufficient to comply with Commonwealth requirements. 

EDUCATION SUPPORT CENTRES 

6572. Mr B.S. Wyatt to the Minister for Education 

(1) How many Education Support Schools are there in Western Australia and for each: 

(a) what is the name and location of the School? 

(2) For each Education Support School listed in (1): 

(a) when was the school established; 

(b) is the school an Independent Public School; 

(c) what is the level of the Principal; 

(d) how many FTE teachers and headcount of teachers are employed; 

(e) how many FTE teacher assistants and headcount of teacher assistants are employed; 

(f) how many other staff (FTE and headcount) are employed and what is the job title for each of 
these extra staff;  

(g) how many students are enrolled in the Education Support School; 

(h) what is the total annual operating budget for the Education Support School; 

(i) does the figure given in (h) include the cost of employing all staff, and if not, what is the total 
cost of employing all staff at the school; and 

(j) does the school operate a hydrotherapy pool and if so, does it receive extra funding for that 
purpose and if so, how much per year? 
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(3) What staffing criteria or formula is used for Education Support Schools to determine: 

(a) the number of teachers employed; 

(b) the number of teacher assistants employed; and 

(c) the number of other staff employed? 

Dr E. CONSTABLE replied: 

I am advised by the Department of Education as follows: 

(1)–(2)  [See paper 4303.] 

(3) (a)  Education Support Schools receive a base allocation of 1.5 teachers. In addition to this they 
receive a per student capita teacher allocation which is determined by the student year level, 
school socio economic status (SEI) and level of education need of the student. 

The level of educational need is on a scale of 1 to 5 (EN1 to EN5). The Education Support 
Centre submits an on-line checklist outlining the teaching and learning adjustments made for 
each student to allow them to access the curriculum. The degree of adjustments, disability type 
and age of the student are key factors in determining the level of education need. 

(b)  Education Support Schools are allocated Education Assistant FTE through the Schools Plus 
program. Resources are allocated based on each student’s need for assistance in managing their 
disability. This information is submitted by the school in an on-line checklist. 

(c)  Other staff may include cleaners, school officers, library officers, registrars, technical officers, 
gardeners/handypersons or swimming instructors. The allocation of other staff to Education 
Support Schools is based on the centre location, size, facilities, number of students, and level 
of educational need of each student. 

SWAN BELL TOWER — ATTENDANCE FIGURES 

6586. Mr J.N. Hyde to the Minister for Culture and the Arts 

In relation to falling attendances at the Belltower, I ask: 

(a) as a modern tourist attraction, does the Belltower have a booking system in place to identify 
geographical location of paid attendees; 

(b) for the past financial year, how many visitors attending were from overseas; 

(c) how many were from interstate; and 

(d) what were the attendance figures for various postcodes and/or electorates in Western Australia? 

Mr J.H.D. DAY replied: 

(a) The Bell Tower uses a survey methodology to identify the broad geographical location of paid 
attendees.  

(b) Using surveys it is estimated that 27,000 visitors were from overseas. 

(c) Using surveys it is estimated that 15,800 visitors were from interstate. 

(d) The survey methodology does not provide such detailed data. 

DEPARTMENT OF HEALTH — SENIOR EXECUTIVE OFFICER SALARIES 

6596. Mr R.H. Cook to the Minister for Health 

Can the Minister please provide details of the salary packages for each of the senior executive officers in the 
Department of Health, their names, and any change in their remuneration from 2009–2010, 2010–2011, 
and 2011–2012 for the following positions: 

(a) Director General; 

(b) Director, Director General’s Division; 

(c) Chief Executive, North Metropolitan Area Health Service; 

(d) Executive Director, Innovation and Health System Reform; 

(e) Chief Executive, South Metropolitan Area Health Service; 

(f) Executive Director, Performance, Activity and Quality; 

(g) Chief Executive, Child and Adolescent Health Service; 
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(h) Executive Director, Public Health; 

(i) Chief Executive, WA Country Health Service; 

(j) Executive Director, Resources Strategy and Infrastructure; 

(k) Chief Information Officer; 

(l) Chief Medical Officer; 

(m) Director, Office of Aboriginal Health; 

(n) Chief Nurse and Midwifery Officer; 

(o) Director, Health Corporate Network (or equivalent position); and 

(p) Chief Psychiatrist? 

Dr K.D. HAMES replied: 

(a)–(p) [See paper 4313.] 

VANCOMYCIN-RESISTANT ENTEROCOCCUS — HOSPITAL INCIDENCES 

6598. Mr R.H. Cook to the Minister for Health 

Can the Minister please provide details of the number of reported outbreaks of vancomycin-resistant 
enterococcus (VRE) or other bacterial contamination that lead to the closure of any beds or wards in each of the 
metropolitan hospitals in each of the following years: 

(a) 2008–2009; 

(b) 2009–2010; 

(c) 2010–2011; and 

(d) 2011–2012 as at 30 September 2011? 

Dr K.D. HAMES replied: 

(a)–(d)  [See paper 4314.] 

DEPARTMENT OF HEALTH — MISCONDUCT CLAIMS 

6601. Mr R.H. Cook to the Minister for Health 

Can the Minister please provide details of the number of misconduct claims lodged in the Department of Health, 
and the outcome of the claims in: 

(a) 2008–09; 

(b) 2009–10; and 

(c) 2010–11? 

Dr K.D. HAMES replied: 

(a) 2008–09 

A total of 586 misconduct claims have been lodged within the Department of Health, of those: 
348  were sustained 
211  were not sustained 
27  have not been completed or where the outcome is not known 

(b) 2009–10 

A total of 589 misconduct claims have been lodged within the Department of Health, of those: 
322  were sustained 
229  were not sustained 
38  have not been completed or where the outcome is not known 

(c) 2010–11 

A total of 530 misconduct claims have been lodged within the Department of Health, of those: 

250  were sustained 
151 were not sustained 
129  have not been completed or where the outcome is not known 

Note: Misconduct in the Department of Health is addressed within two primary categories: 
Category 1 which is misconduct reportable to the Corruption and Crime Commission. 
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Category 2 which is misconduct of a disciplinary nature not reportable to the Corruption and Crime 
Commission. 

The above figures contain both types. 

GOVERNMENT DEPARTMENTS AND AGENCIES —  
DIRECTOR GENERAL AND CHIEF EXECUTIVE OFFICER POSITIONS 

6614. Mr E.S. Ripper to the Minister representing the Minister for Child Protection; Community Services; 
Seniors and Volunteering; Women’s Interests; Youth 

For each Department and Agency under the Minister’s control; 

(a) how many Director General and Chief Executive Officer (CEO) positions are under the control of the 
Minister, and for what departments and agencies; 

(b) of those positions, please name the Director General or CEO, date their contract commenced, date it is 
set to expire, and salary classification; 

(c) of those Director General and CEO positions, how many are occupied in an acting position, and of 
which departments and agencies; and 

(d) what is the length of time each position has had an occupant in an acting position? 

Mr J.H.D. DAY replied: 

(a)–(d) [See paper 4305.] 

GOVERNMENT DEPARTMENTS AND AGENCIES —  
DIRECTOR GENERAL AND CHIEF EXECUTIVE OFFICER POSITIONS 

6616. Mr E.S. Ripper to the Minister for Agriculture and Food; Forestry; Corrective Services 

For each Department and Agency under the Minister’s control; 

(a) how many Director General and Chief Executive Officer (CEO) positions are under the control of the 
Minister, and for what departments and agencies; 

(b) of those positions, please name the Director General or CEO, date their contract commenced, date it is 
set to expire, and salary classification; 

(c) of those Director General and CEO positions, how many are occupied in an acting position, and of 
which departments and agencies; and 

(d) what is the length of time each position has had an occupant in an acting position? 

Mr D.T. REDMAN replied: 

(a)–(d)  [See paper 4310.] 

MINISTERIAL OFFICES — INSURANCE CLAIMS THROUGH RISKCOVER 

6631. Mr E.S. Ripper to the Minister representing the Minister for Child Protection; Community Services; 
Seniors and Volunteering; Women’s Interests; Youth 

(1) What was the total number of insurance claims made through RiskCover by the Minister’s ministerial 
office since 1 August 2010 to date? 

(2) What was the category under which each claim fell, including: 

(a) motor vehicles; 

(b) property; 

(c) business interruption; 

(d) workers’ compensation; 

(e) liability; and 

(f) miscellaneous? 

(3) What were the circumstances surrounding each individual claim? 

(4) For each claim listed, what cost was attached? 

Mr J.H.D. DAY replied: 

Department of the Premier and Cabinet advises for the period 1 August 2010 to 1 November 2011: 

Ministerial Office: 

(1) 2 
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(2) (a) 2 

(a)–(f) Nil 

(3) Vehicle Damage  

(4) $5,726; $3,712.  

MINISTERIAL OFFICES — INSURANCE CLAIMS THROUGH RISKCOVER 

6633. Mr E.S. Ripper to the Minister for Agriculture and Food; Forestry; Corrective Services 

(1) What was the total number of insurance claims made through RiskCover by the Minister’s ministerial 
office since 1 August 2010 to date? 

(2) What was the category under which each claim fell, including: 

(a) motor vehicles; 

(b) property; 

(c) business interruption; 

(d) workers’ compensation; 

(e) liability; and 

(f) miscellaneous? 

(3) What were the circumstances surrounding each individual claim? 

(4) For each claim listed, what cost was attached? 

Mr D.T. REDMAN replied: 

(1) 3 

(2) (a)  3 

(b)–(f)  Nil 

(3) Vehicle damage 

(4) $210; $664; $3878. 

GOVERNMENT DEPARTMENTS AND AGENCIES — ASSAULT REPORTS BY STAFF 

6648. Mr E.S. Ripper to the Minister representing the Minister for Child Protection; Community Services; 
Seniors and Volunteering; Women’s Interests; Youth 

For each department and agency within the Minister’s portfolios, I ask: 

(a) how many incidents of assault have been reported by staff in: 

(i) 1 July 2010 to 30 June 2011; 

(b) can the Minister please list the relevant department or agency, date of assault, male/female victim, 
male/female perpetrator;  

(c) how many incidents of assault were reported to Western Australia Police; and  

(d) how many convictions resulted from reported assaults? 

Mr J.H.D. DAY replied: 

Department For Communities 

(a) Nil 

(i) Nil 

(b)–(d) Not applicable 

Department Child Protection 

(a) 79 

(b) [See paper 4306.] Gender of perpetrators is not recorded. 

(c) 34  

(d) Unknown. 
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GOVERNMENT DEPARTMENTS AND AGENCIES — ASSAULT REPORTS BY STAFF 

6650. Mr E.S. Ripper to the Minister for Agriculture and Food; Forestry; Corrective Services 

For each department and agency within the Minister’s portfolios, I ask: 

(a) how many incidents of assault have been reported by staff in: 

(i) 1 July 2010 to 30 June 2011; 

(b) can the Minister please list the relevant department or agency, date of assault, male/female victim, 
male/female perpetrator;  

(c) how many incidents of assault were reported to Western Australia Police; and  

(d) how many convictions resulted from reported assaults? 

Mr D.T. REDMAN replied: 

Agriculture and Food: 

(a) Nil. 

(b)–(d)  Not applicable. 

Forestry: 

(a) (i)  1 

(b) Forest Products Commission. 20 May 2011. One male. 

(c) 1 

(d) Reported matter has yet to be listed by Magistrates Court of Western Australia for determination. 

Corrective Services: 

It must first be noted that the Department of Corrective Services (the Department) does not define ‘assaults’ in 
line with the Criminal Code Section 222. The Department defines assaults as per the COAG National 
Corrections Advisory Group which classifies them as follows: 

• Serious assaults — victim subjected to physical violence that resulted in physical injuries requiring medical 
treatment involving overnight hospitalisation in a medical facility (e.g. prison clinic, infirmary, hospital or a 
public hospital) or on-going medical treatment. Serious assaults include all sexual assaults. 

• Assaults — victim subjected to physical violence that resulted in physical injuries that may or may not have 
required medical treatment, but not overnight hospitalisation or on-going medical treatment. 

• Other assaults, no injury — victim subjected to physical violence that did not result in physical injuries or 
require any form of medical treatment. 

For the purposes of this response, details of serious assaults and assaults are listed below and broken down into 
Custodial (Adults and Juvenile Detention) and Juveniles (Community Youth Justice). 

The following reports of assaults on staff of the Department of Corrective Services have been made. 

CUSTODIAL (Adults and Juvenile Detention) 

(a) (i)  During the period 1 July 2010 to 30 June 2011, the Total Offender Management System 
recorded the following: 

Adult Prisons (including private prisons) 

• 5 serious assault incidents against staff resulting in 5 victims. 

• 56 assault incidents against staff resulting in 69 victims. 

• 30 other assault incidents against staff resulting in 33 victims. 

Juvenile Detention Centres 

• 2 serious assault incidents against staff resulting in 2 victims. 

• 4 assault incidents against staff resulting in 4 victims. 

• 5 other assault incidents against staff resulting in 5 victims. 

Note: It should be noted that one incident can result in a number of assaults on staff ie the 
number of reported assaults does not necessarily indicate the number of incidents from which 
they stemmed. One prisoner may assault more than one staff member in a single incident. 
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In some cases, TOMS shows more than one assault type recorded per incident. Consequently 
totals of incidents and victims do not reconcile. 

(b)–(d)  All assaults of the type listed above are reported to WA Police, however the date of assault and the 
number of convictions resulting is not readily available and would require extensive research to provide 
an answer. 

JUVENILES 

(a) (i)  During the period 1 July 2010 to 30 June 2011, there have been five cases of assault against 
Community and Youth Justice staff. 

(b) 13 October 2010 — Staff: Male; Perpetrator: Male. 
14 October 2010 — Staff: Male; Perpetrator: Male. 
29 October 2010 — Staff: Female; Perpetrator: Female. 
24 February 2011 — Staff: Female; Perpetrator: Unknown. 
5 May 2011 — Staff: Female; Perpetrator: Male. 

(c) Three. 

(d) One. 

GOVERNMENT DEPARTMENTS AND AGENCIES — VOLUNTARY REDUNDANCIES 

6665. Mr E.S. Ripper to the Minister representing the Minister for Child Protection; Community Services; 
Seniors and Volunteering; Women’s Interests; Youth 

For each department and agency within the Minister’s portfolios, since 23 March 2011, can the Minister please 
outline: 

(a) what are the names, titles and levels of senior executives who have taken voluntary redundancies; 

(b) have these positions been re-filled, either in an acting or substantive way; and 

(i) if so, which ones; 

(c) for each of the voluntary redundancies: 

(i) what was the total cost of these voluntary redundancies; 

(ii) what were the conditions of payment for the senior executives to receive the voluntary 
redundancies; and 

(iii) will the Minister table a copy of the conditions; and 

(A) if not, why not? 

Mr J.H.D. DAY replied: 

Department Child Protection 

(a) Nil 

(b)–(c) Not applicable. 

Department For Communities 

(a) Nil 

(b)–(c) Not applicable. 

GOVERNMENT DEPARTMENTS AND AGENCIES — VOLUNTARY REDUNDANCIES 

6667. Mr E.S. Ripper to the Minister for Agriculture and Food; Forestry; Corrective Services 

For each department and agency within the Minister’s portfolios, since 23 March 2011, can the Minister please 
outline: 

(a) what are the names, titles and levels of senior executives who have taken voluntary redundancies; 

(b) have these positions been re-filled, either in an acting or substantive way; and 

(i) if so, which ones; 

(c) for each of the voluntary redundancies: 

(i) what was the total cost of these voluntary redundancies; 

(ii) what were the conditions of payment for the senior executives to receive the voluntary 
redundancies; and 
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(iii) will the Minister table a copy of the conditions; and 

(A) if not, why not? 

Mr D.T. REDMAN replied: 

Agriculture and Food: 

(a) Nil 

(b)–(c) Not applicable. 

Forestry: 

(a) Nil 

(b)–(c) Not applicable. 

Corrective Services:  

(a) Nil 

(b)–(c) Not applicable. 

GOVERNMENT DEPARTMENTS AND AGENCIES — WEBSITE MAINTENANCE 

6674. Mr E.S. Ripper to the Treasurer; Attorney General 

(1) How many websites are maintained for each office or any government department, agency or publicly-
owned corporation under each of the Treasurer’s portfolios? 

(2) How many new websites are set to be created for new portfolio areas and associated new departments, 
agencies or publicly-owned corporations?  

(3) As at 1 November 2011, what is the global budget allocation for each website?  

(4) What government departments, agencies or publicly-owned corporations under the control of the 
Treasurer have requested website funding increases at any time since 23 September 2008? 

Mr C.C. PORTER replied: 

(1)–(4) As part of the development of the State Government’s Website Governance Framework, agencies report 
annually the status of websites to the Public Sector Commissioner. I refer the Leader of the Opposition 
to the State of the Sector report tabled in Parliament recently, also available at www.psc.wa.gov.au. If 
the Leader of the Opposition has a specific question relating to a specific website, he is welcomed to put 
it on notice. 

GOVERNMENT DEPARTMENTS AND AGENCIES — WEBSITE MAINTENANCE 

6679. Mr E.S. Ripper to the Minister for Planning; Culture and the Arts; Science and Innovation 

(1) How many websites are maintained for each office or any government department, agency or publicly-
owned corporation under each of the Minister’s portfolios? 

(2) How many new websites are set to be created for new portfolio areas and associated new departments, 
agencies or publicly-owned corporations?  

(3) As at 1 November 2011, what is the global budget allocation for each website?  

(4) What government departments, agencies or publicly-owned corporations under the control of the 
Minister have requested website funding increases at any time since 23 September 2008? 

Mr J.H.D. DAY replied: 

(1)–(4) As part of the development of the State Government’s Website Governance Framework, agencies report 
annually the status of websites to the Public Sector Commissioner. I refer the Leader of the Opposition 
to the State of the Sector report tabled in Parliament recently, also available at www.psc.wa.gov.au. If 
the Leader of the Opposition has a specific question relating to a specific website, he is welcome to put 
it on notice. 

GOVERNMENT DEPARTMENTS AND AGENCIES — WEBSITE MAINTENANCE 

6682. Mr E.S. Ripper to the Minister representing the Minister for Child Protection; Community Services; 
Seniors and Volunteering; Women’s Interests; Youth 

(1) How many websites are maintained for each office or any government department, agency or publicly-
owned corporation under each of the Minister’s portfolios? 
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(2) How many new websites are set to be created for new portfolio areas and associated new departments, 
agencies or publicly-owned corporations?  

(3) As at 1 November 2011, what is the global budget allocation for each website?  

(4) What government departments, agencies or publicly-owned corporations under the control of the 
Minister have requested website funding increases at any time since 23 September 2008? 

Mr J.H.D. DAY replied: 

(1)–(4) As part of the development of the State Government’s Website Governance Framework, agencies report 
annually the status of websites to the Public Sector Commissioner. I refer the Leader of the Opposition 
to the State of the Sector report tabled in Parliament recently, also available at www.psc.wa.gov.au. If 
the Leader of the Opposition has a specific question relating to a specific website, he is welcomed to put 
it on notice 

GOVERNMENT DEPARTMENTS AND AGENCIES — WEBSITE MAINTENANCE 

6684. Mr E.S. Ripper to the Minister for Agriculture and Food; Forestry; Corrective Services 

(1) How many websites are maintained for each office or any government department, agency or publicly-
owned corporation under each of the Minister’s portfolios? 

(2) How many new websites are set to be created for new portfolio areas and associated new departments, 
agencies or publicly-owned corporations?  

(3) As at 1 November 2011, what is the global budget allocation for each website?  

(4) What government departments, agencies or publicly-owned corporations under the control of the 
Minister have requested website funding increases at any time since 23 September 2008? 

Mr D.T. REDMAN replied: 

(1)–(4) As part of the development of the State Government’s Website Governance Framework, agencies report 
annually the status of websites to the Public Sector Commissioner. I refer the Leader of the Opposition 
to the State of the Sector report tabled in Parliament recently, also available at www.psc.wa.gov.au. If 
the Leader of the Opposition has a specific question relating to a specific website, he is welcomed to put 
it on notice 

GOVERNMENT DEPARTMENTS AND AGENCIES —  
EMPLOYEES ENGAGED IN MEDIA AND COMMUNICATIONS 

6699. Mr E.S. Ripper to the Minister representing the Minister for Child Protection; Community Services; 
Seniors and Volunteering; Women’s Interests; Youth 

I refer the Minister to each department and agency under the Minister’s control, including his office, and ask: 

(a) what is the total number of employees engaged in media, communications, marketing, or speechwriting, 
including: 

(i) public; 

(ii) corporate; and 

(iii) media relations; and  

(b) what is the salary band for each of these employees; 

(c) what is the job title for each of these employees; 

(d) what entitlements do these employees receive (such as phone and vehicle entitlements); and 

(e) for each employee please provide an itemised breakdown for: 

(i) phone entitlements; and 

(ii) vehicle entitlements? 

Mr J.H.D. DAY replied: 

Ministerial Office 

The Member is referred to the Ministerial Resourcing Report tabled in the House on Thursday, 10 November 
2011 (tabled paper no 4205). 

Department Child Protection  

(a) (i)–(iii)  The Department for Child Protection has a Corporate Communication unit that consists of 5 
positions (5 FTE). The positions within the unit are not specific to one function, as they 
perform duties across the public, corporate and media relations functions.  
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(b)–(e)  
Job Title ( c ) Salary Band (b) List of entitlements (d)–(e) 

Manager Corporate Communications & 
Marketing (Level 7) 

PSGA Level 7 — $98 875–
$105 974 

Mobile phone — handset 
$780 

Senior Media and Communications 
Officer (Level 6) 

PSGA Level 6 — $84 557–
$93 633 

Mobile phone — handset 
$880 

Senior Public Relations and 
Communications Officer (Level 6) 

PSGA Level 6 — $84 557–
$93 633 

 

Web Development & Publications 
Officer (Level 4) 

PSGA Level 4 — $65 320–
$69 033 

 

Administration Assistant (Level 2) PSGA Level 2 — $50 557–
$54 900 

 

(ii)  Nil 

Department For Communities 

(a) There are 6 staff whose responsibilities, in part, include media, communications, marketing or 
speechwriting. 

 

Job Title (c) FTE Salary Band (b) List of entitlements (d), (e)(i) 

Manager Community Relations  0.6 7 1 Phone  
Senior Community Relations Officers (x3) 2.2 6 1 Phone  
Community Relations Officers (x2) 0.4 5 Nil 

(e)  (ii)  None of the above staff have a motor vehicle entitlement 

GOVERNMENT DEPARTMENTS AND AGENCIES —  
EMPLOYEES ENGAGED IN MEDIA AND COMMUNICATIONS 

6701. Mr E.S. Ripper to the Minister for Agriculture and Food; Forestry; Corrective Services 

I refer the Minister to each department and agency under the Minister’s control, including his office, and ask: 

(a) what is the total number of employees engaged in media, communications, marketing, or speechwriting, 
including: 

(i) public; 

(ii) corporate; and 

(iii) media relations; and  

(b) what is the salary band for each of these employees; 

(c) what is the job title for each of these employees; 

(d) what entitlements do these employees receive (such as phone and vehicle entitlements); and 

(e) for each employee please provide an itemised breakdown for: 

(i) phone entitlements; and 

(ii) vehicle entitlements? 

Mr D.T. REDMAN replied: 

Department of Agriculture and Food: 

(a) 22, which equates to 15.8 FTE  

(b)–(e)  [See paper 4311.] 

Forest Products Commission: 

(a) (i)  0.5 FTE 

(ii) 0.5 FTE 

(iii) 0.25 FTE 

(b)–(c)  Community Consultation Officer, Level 6 (0.25 FTE) $84,557 to $93,633. 
Communications Coordinator, Level 5 (1.0 FTE) $72,663 to $80,308. 
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(d) None 

(e) Not applicable 

Department of Corrective Services:  

(a) 11 

(b)–(e)  [See paper 4311.] 

Ministerial Office: 

(a)–(e)  The Member is referred to the Ministerial Resourcing Report tabled in the House on Thursday, 
10 November 2011 (tabled paper no. 4205).  

GOVERNMENT DEPARTMENTS AND AGENCIES — ANNUAL REPORT COSTS 

6713. Mr E.S. Ripper to the Minister for Planning; Culture and the Arts; Science and Innovation 

For each annual report produced by agencies under control of the Minister for the financial year 2010–2011, can 
the Minister please provide: 

(a) production costs; and 

(b) distribution costs? 

Mr J.H.D. DAY replied: 

Department of Planning/Western Australian Planning Commission  

(a) Nil external costs. 

(b) Nil external costs. 

Department for Culture and the Arts 

(a)  $18,754.53 (including all staff time, design and printing) 

(b)  Nil. 

Perth Theatre Trust 

(a)  $8565.00 (including all staff time, design and printing) 

(b)  $13.20 

State Library of Western Australia 

(a)  $12,000.00 (including all staff time, design and printing) 

(b)  $120.00 

Art Gallery of Western Australia 

(a)  $4,940.00 (including all staff time, design and printing) 

(b)  Nil. 

Western Australian Museum 

(a)  $10,146.00 (including all staff time, design and printing) 

(b)  $16.82 

Swan Bell Tower 

(a)  $950.00 (including all staff time, design and printing) 

(b)  Nil. 

ScreenWest 

(a)  $11,858.00 (including all staff time, design and printing) 

(b)  $5.00 

Armadale Redevelopment Authority 

(a)  $6,278 

(b)  Nil. 

East Perth Redevelopment Authority  

(a)  $5,196.40. 
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(b)  Nil. 

Subiaco Redevelopment Authority  

(a)  $4,111.80 

(b)  Nil. 

Midland Redevelopment Authority 

(a)  $12,322.00 

(b)  Nil.   

LandCorp 

(a)–(b)  Refer to response to Legislative Question on Notice 6707 submitted by the Minister for Regional 
Development; Lands. 

Department of Commerce — Science and Innovation Division 

Department of Commerce 

(a)–(b)  The cost of the production and distribution of the Department of Commerce Annual Report 2010–11 
was $34,293. This includes printing, an estimate of the cost of staff time and the use of internal 
resources (excluding the cost of ongoing financial, accounting and administrative functions). In 
addition, the cost included the associated expenditure of including the four Boards' Final Reports as 
addenda to the department's annual report. 

Technology And Industry Advisory Council 

(a)–(b)  The cost of production and distribution of the TIAC Annual Report 2010–2011 was $1,034.70. This 
includes an estimate of the cost of staff time and the use of internal resources (excluding the cost of 
ongoing financial, accounting and administrative functions).  

ChemCentre 

(a)  $16,122.12 (including all staff time, design and printing) 

(b)  Nil. Hardcopies distributed to internal stakeholders only; electronic version placed on the website. 

GOVERNMENT DEPARTMENTS AND AGENCIES — ANNUAL REPORT COSTS 

6716. Mr E.S. Ripper to the Minister representing the Minister for Child Protection; Community Services; 
Seniors and Volunteering; Women’s Interests; Youth 

For each annual report produced by agencies under control of the Minister for the financial year 2010–2011, can 
the Minister please provide: 

(a) production costs; and 

(b) distribution costs? 

Mr J.H.D. DAY replied: 

Department Child Protection 

(a) The cost to produce the Department for Child Protection’s 2010–2011 Annual Report was $23 356.  

(b) There were no distribution costs. 

Department for Communities which include Seniors and Volunteering; Women’s Interests; Youth 

The production and distribution costs for the Department for Communities in 2010–2011 are presented below: 

(a) production costs — $13 258 

(b) distribution costs — $3 324 

GOVERNMENT DEPARTMENTS AND AGENCIES — ANNUAL REPORT COSTS 

6718. Mr E.S. Ripper to the Minister for Agriculture and Food; Forestry; Corrective Services 

For each annual report produced by agencies under control of the Minister for the financial year 2010–2011, can 
the Minister please provide: 

(a) production costs; and 

(b) distribution costs? 
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Mr D.T. REDMAN replied: 

Department of Agriculture and Food: 

The following production and distribution costs were incurred in regard to annual reports produced for the 2010 
–11 financial year in my capacity as Minister for Agriculture and Food. 

(a) Production costs:  

Department of Agriculture and Food $17 359 
Agricultural Practices (Disputes) Board $613 
Agricultural Protection Board $1530 
Agricultural Produce Commission $803 
Rural Business Development Corporation $1991 

(b) Distribution costs: 

Department of Agriculture and Food $10 
Agricultural Practices (Disputes) Board $5 
Agricultural Protection Board $10 
Agricultural Produce Commission $5 
Rural Business Development Corporation $15 

Forest Products Commission: 

(a) $6500 

(b) Nil 

Department of Corrective Services:  

(a)–(b)  The Department of Corrective Services created, designed and produced the 2010/11 Annual Report 
entirely in house. There was no production or distribution costs. 

GOVERNMENT DEPARTMENTS AND AGENCIES —  
ATTRACTION AND RETENTION ALLOWANCES 

6733. Mr E.S. Ripper to the Minister representing the Minister for Child Protection; Community Services; 
Seniors and Volunteering; Women’s Interests; Youth 

For 1 September 2010 to date can the Minister please provide: 

(a) for all departments and agencies under the Minister’s control, including the ministerial office, the 
names of people (for example, staff and consultants) and their salary level, who have been paid an 
attraction and/or retention allowance; and 

(b) the total amount paid to the person as the attraction and/or retention allowance? 

Mr J.H.D. DAY replied: 

Ministerial Office 

(a) Nil 

(b) Not applicable 

Department Child Protection 

(a) [See paper 4308.] 

(b) [See paper 4308.] 

Department For Communities which includes Seniors and Volunteering; Women’s Interest; Youth 

(a) Nil 

(b) Not applicable. 

GOVERNMENT DEPARTMENTS AND AGENCIES —  
ATTRACTION AND RETENTION ALLOWANCES 

6735. Mr E.S. Ripper to the Minister for Agriculture and Food; Forestry; Corrective Services 

For 1 September 2010 to date can the Minister please provide: 

(a) for all departments and agencies under the Minister’s control, including the ministerial office, the 
names of people (for example, staff and consultants) and their salary level, who have been paid an 
attraction and/or retention allowance; and 

(b) the total amount paid to the person as the attraction and/or retention allowance? 
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Mr D.T. REDMAN replied: 

Department of Agriculture and Food: 

(a) Director Information Services, Level 8 3rd year. 

(b) $900.50 per fortnight or $23 488 per annum. 

Forest Products Commission: 

(a) Nil 

(b) Not applicable. 

Department of Corrective Services:  

(a) Nil 

(b) Not applicable. 

Ministerial Office: 

(a) Nil 

(b) Not applicable. 

GOVERNMENT DEPARTMENTS AND AGENCIES — VEHICLE CLEANING 

6750. Mr E.S. Ripper to the Minister representing the Minister for Child Protection; Community Services; 
Seniors and Volunteering; Women’s Interests; Youth 

For each department and agency within the Minister’s portfolios, since 10 March 2011: 

(a) how many vehicles are allocated to the department or agency; 

(b) what washing arrangements are provided for each vehicle; 

(c) if any vehicle is commercially cleaned, please advise: 

(i) the cost breakdown for each vehicle and cleaning bill; 

(ii) how often each vehicle is booked in to be commercially cleaned; 

(iii) the address where the vehicle is cleaned; and 

(iv) whether vehicles are cleaned during office hours; 

(d) what detailing arrangements are provided for each vehicle; 

(e) if any vehicle is commercially detailed, please advise: 

(i) the cost breakdown for each vehicle and cleaning bill; 

(ii) how often each vehicle is booked in to be commercially cleaned; 

(iii) the address where the vehicle is cleaned; and 

(iv) whether vehicles are detailed during office hours; and 

(f) can the Minister please provide a subtotal of a vehicle’s cleaning costs for each department or agency? 

Mr J.H.D. DAY replied: 

(a) 600 as at 1/11/2011. 

(b) Vehicles can be washed via several different methods: 

• through the local service station; 

• as part of routine scheduled servicing;  

• by ad-hoc private cleaning companies; and  

• through the services of “Intework”, a flexible and innovative specialist employment and training 
service for people with disabilities and others who experience disadvantages in accessing the open 
employment market.  

• All participants of the Government Vehicle Scheme (GVS) are required to maintain their vehicle to 
an acceptable standard given all of the Department’s 44 GVS vehicles are used for operational 
purposes. 

(c) (i)  Not available 

(ii) As required. 
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(iii) Various locations across the State. 

(iv) Some cars are washed within office hours and some washed out of office hours, depending on 
need.  

(d) Departmental vehicles are operational vehicles, supporting client contact and transportation of children. 
If an instance of soiling happens within the vehicle the officer may take the vehicle to a car detailer for 
internal cleaning.  

(e) (i) Not available. 

(ii) As required. 

(iii) Various locations across the State. 

(iv) Some cars are detailed within office hours and some are detailed out of office hours, depending 
on need. 

(f) Total costs for DCP for the period requested was $18 499. 

Department for Communities 

(a) 50 

(b) Car wash facilities are included on fuel cards. Ad hoc commercial cleaning is undertaken as required. 

(c) Yes 

(i)  1QBI 687 — $34.00 

1QBI 685 — $34.00 

1QBI 882 — $34.00 

1QBN 735 — $50.09 

1QBN 746 — $34.00 

1QBO 074 — $34.00 

1CXP 690 — $32.72 

1CYE 313 — $36.36 

1DAU 401 — $51.81 

1DGA 350 — $40.92 

1DGS 297 — $30.00 

1DIN 414 — $27.28 

1DMR 157 — $218.16 

1QBF 810 — $12.45 

1QBI 065 — $32.45 

1QBJ 543 — $35.46 

1QBK 102 — $86.38 

1QBM 445 — $30.00 

1QBN 940 — $54.56 

1QBO 049 — $48.81 

1QBO 593 — $26.09 

1QBO 632 — $9.09 

1QBO 792 — $20.91 

1QBM 714 $100.00 

(ii) In respect to the first twenty three vehicles — on a needs bases. 1QBM 714 — one off.  

(iii) On site — First six vehicles — 111 Wellington Street, East Perth 1QBM 714 — 96 North 
Road, Brookdale. Remaining sixteen vehicles at service stations with a car wash. 

(iv) Cleaned during office hours. 

(d)–(e) Not applicable 

(f) $1 113.54  
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GOVERNMENT DEPARTMENTS AND AGENCIES — VEHICLE CLEANING 

6752. Mr E.S. Ripper to the Minister for Agriculture and Food; Forestry; Corrective Services 

For each department and agency within the Minister’s portfolios, since 10 March 2011: 

(a) how many vehicles are allocated to the department or agency; 

(b) what washing arrangements are provided for each vehicle; 

(c) if any vehicle is commercially cleaned, please advise: 

(i) the cost breakdown for each vehicle and cleaning bill; 

(ii) how often each vehicle is booked in to be commercially cleaned; 

(iii) the address where the vehicle is cleaned; and 

(iv) whether vehicles are cleaned during office hours; 

(d) what detailing arrangements are provided for each vehicle; 

(e) if any vehicle is commercially detailed, please advise: 

(i) the cost breakdown for each vehicle and cleaning bill; 

(ii) how often each vehicle is booked in to be commercially cleaned; 

(iii) the address where the vehicle is cleaned; and 

(iv) whether vehicles are detailed during office hours; and 

(f) can the Minister please provide a subtotal of a vehicle’s cleaning costs for each department or agency? 

Mr D.T. REDMAN replied: 

Agriculture and Food: 

(a)  351 

(b)  Washing arrangements vary for each location and include: 

Washed by contracted cleaners, washed using local self wash or automated vehicle washing facilities, 
washed by vehicle custodians and other agency staff. 

(c) (i)  [See paper 4312.] Approximately 97 per cent ($28 330) of the work was authorised through 
the Department's Fleet Manager, sgfleet and 3 per cent ($1015) was authorised and paid direct 
by the Department. 

(ii)  The frequency varies from location to location. Generally, vehicles are inspected by agency 
staff weekly, fortnightly or monthly and those requiring cleaning are scheduled for cleaning by 
contracted cleaners. 

(iii)  Vehicles are cleaned at various agency office locations throughout the State and at some off-
site addresses including: 

Departmental address: 

3 Baron–Hay Court, South Perth, 444 Albany Highway, Albany, Verschuer Place, Bunbury, 
Melijinup Road Esperance, 120 South West Highway, Waroona, 20 Roberts Street, Moora, 10 
Dore Street, Katanning, 50 Stubbs Street, Lake Grace, 75 York Road, Northam, Great Eastern 
Highway, Merredin, Bougainvillea Avenue, Forrestfield. 

Off-site Cleaning address: 

Dee Kay's Detailing, Smith Street, Narrogin, Essential Personnel, 262 Fitzgerald Street, 
Northam, Geraldton Car Wash, Lester Avenue, Geraldton, Mr Magic, Great Eastern Highway, 
Mundaring, 416 Robinson Road, Carnarvon, Sheldon Road, Esperance. 

(iv)  Vehicles are cleaned both during and out of office hours. 

(d)  Detailing of agency vehicles is carried out on an ad hoc basis when the normal car wash/vacuum is not 
appropriate for the adequate cleaning of a vehicle. A local car detailer is engaged to do the work when 
required. 

(e)  (i)  Please refer to part (c)(i) 

(ii)  On a needs basis. 

(iii)  At South Perth, detailing is done at the agency site, 3 Baron–Hay Court and in the regions, 
either at the local agency site or the workplace of the car detailer. 



 [ASSEMBLY — Wednesday, 30 November 2011] 10257 

 

(iv)  Generally during office hours. 

(f)  $29 345. 

Forestry: 

(a)  107 vehicles are allocated to the Forest Products Commission. 

(b)  Generally, the washing of vehicle is carried out by the custodian of the vehicle, or by vehicle workshops 
as a free services at the time of vehicle service during the life of the lease.  

(c)  1QBJ306 

(i)  $80.00 

(ii)  1 

(iii)  Carbright (WA), metropolitan area 

(iv)  Yes.  

(d)  Detailing is restricted to the time of lease termination or vehicle replacement and arranged with SG 
Fleet as part of the wear and tear costs which are then costed back to the agency. 

(e)  1QBJ777 

(i)  $250.00 

(ii)  1 

(iii)  Kalgoorlie 

(iv)  It is not possible to determine this information.  

(f)  Since 10 March 2011, cleaning costs totalled $330.00. 

Corrective Services: 

(a)  As at 1 November 2011, there are 385 vehicles allocated to the Department of Corrective Services. This 
excludes the custodial transport fleet or special purpose vehicles such as farm tractors, trailers, caravans 
or vehicles greater than 4.5 tonnes. 

(b)  The vehicle custodian is responsible for the washing and general cleanliness of each vehicle. 

(c) (i)  Please refer to (e)(i) 

(ii)  On an as needs basis only. Pre-approval is given for commercial cleaning in instances where a 
vehicle is damaged by a client or acquired a large amount of dust or dirt (for example through 
regional travel). 

(iii)  The addresses where the vehicles were commercially cleaned are unknown. However from the 
invoices and description it would appear most vehicles would be cleaned at a service station 
through purchasing tokens. 

(iv)  The exact time of day the vehicles were cleaned is unknown. It is expected that all vehicles 
would have been cleaned during office hours. 

(d)  Vehicles are detailed on an as needs basis only. 

(e) (i)  [See paper 4312.] 

(ii)  On an as needs basis only. Generally pre-approval is given for commercial cleaning in 
instances where a vehicle is damaged by a client or acquired a large amount of dust or dirt (for 
example through regional travel). 

(iii)  The addresses where the vehicles were commercially cleaned are unknown. However from the 
invoices and description it would appear most vehicles would be cleaned at a service station 
through purchasing tokens. 

(iv)  The exact time of day the vehicles were cleaned is unknown. It is expected that all vehicles 
would have been cleaned during office hours. 

(f)  $3405.44. 

GOVERNMENT DEPARTMENTS AND AGENCIES — 2009–10 ANNUAL REPORTS COST 

6767. Mr E.S. Ripper to the Minister representing the Minister for Child Protection; Community Services; 
Seniors and Volunteering; Women’s Interests; Youth 

For each annual report produced by agencies under control of the Minister for the financial year 2009–2010, can 
the Minister please provide:  
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(a) production costs; and  

(b) distributing costs? 

Mr J.H.D. DAY replied: 

Department Child Protection 

(a) The cost to produce the Department for Child Protection’s 2009–2010 Annual Report was $23 517.  

(b) There were no distribution costs. 

Department for Communities which includes Seniors and Volunteering; Women’s Interests; Youth 

The production and distribution costs for the Department for Communities in 2009–2010 are presented below: 

(a) production costs — $11 317 

(b) distribution costs — $1 534 

GOVERNMENT DEPARTMENTS AND AGENCIES — 2009-10 ANNUAL REPORTS COST 

6769. Mr E.S. Ripper to the Minister for Agriculture and Food; Forestry; Corrective Services 

For each annual report produced by agencies under control of the Minister for the financial year 2009–2010, can 
the Minister please provide:  

(a) production costs; and  

(b) distributing costs? 

Mr D.T. REDMAN replied: 

Department of Agriculture and Food: 

The following production and distribution costs were incurred in regard to annual reports produced for the 2009–
10 financial year in my capacity as Minister for Agriculture and Food. 

(a) Production costs:  

Department of Agriculture and Food  $15 828 
Agricultural Practices (Disputes) Board  $970 
Agricultural Protection Board  $3251 
Agricultural Produce Commission  $792 
Rural Business Development Corporation  $2093 

(b) Distribution costs: 

Department of Agriculture and Food  $10 
Agricultural Practices (Disputes) Board  $5 
Agricultural Protection Board  $15 
Agricultural Produce Commission  $5 
Rural Business Development Corporation  $15 

Forest Products Commission: 

(a) $6450 

(b) Nil 

Department of Corrective Services: 

(a)–(b) The Department of Corrective Services created, designed and produced the 2009/10 Annual Report 
entirely in house. There was no production or distribution costs. 

GOVERNMENT DEPARTMENTS AND AGENCIES — MEDIA MONITORING SERVICES 

6784. Mr E.S. Ripper to the Minister representing the Minister for Child Protection; Community Services; 
Seniors and Volunteering; Women’s Interests; Youth 

Since May 2011 for each Government Department or Agency under the Minister’s control, including the 
Ministerial Office, I ask: 

(a) are media monitoring services provided, and if yes: 

(i) which firm or firms currently provide a media monitoring service; 

(b) what is the cost of the contract/s; 

(c) since 1 June 2010 how much has been paid for media monitoring services; 

(d) what is the duration of the contract/s; and 

(e) when did the contract/s commence? 
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Mr J.H.D. DAY replied: 

Ministerial Office 

(a)–(e) Department of the Premier and Cabinet provides media monitoring services to Ministerial Offices 
through the Media Monitoring Unit of the Media office. 

Department Child Protection 

(a) Yes. 

(i) Media Monitors. 

(b) The cost of the contract is variable dependant on the volume of media items monitored. 

(c) $22 747. 

(d) The contract is for the period of one year from 1 October 2011 to 30 September 2012. There are two, 
one-year extension options, exercisable at the absolute discretion of the Department for Child 
Protection. 

(e) 1 October 2011. 

Department for Communities 

(a) Yes 

(i) The current provider is Slice Media, which is owned by Media Monitors. 

(b) Slice Media is paid on a package basis with the option to renew or cancel the subscription every 90 days 
or after 600 news clippings (whichever comes first). The total cost of the package is $1 374.78 each 
time. 

(c) $20 202.29 

(d) Slice Media is not engaged on a contractual basis. The Department for Communities has used Slice 
Media since 15 November 2010. 

(e) The Department does not have a current contract for media monitoring. The previous one year contract 
with media Monitors began on 16 November 2008 and was extended a further year, ending on 
15 November 2010. 

GOVERNMENT DEPARTMENTS AND AGENCIES — MEDIA MONITORING SERVICES 

6786. Mr E.S. Ripper to the Minister for Agriculture and Food; Forestry; Corrective Services 

Since May 2011 for each Government Department or Agency under the Minister’s control, including the 
Ministerial Office, I ask: 

(a) are media monitoring services provided, and if yes: 

(i) which firm or firms currently provide a media monitoring service; 

(b) what is the cost of the contract/s; 

(c) since 1 June 2010 how much has been paid for media monitoring services; 

(d) what is the duration of the contract/s; and 

(e) when did the contract/s commence? 

Mr D.T. REDMAN replied: 

Department of Agriculture and Food: 

(a) Yes 

(i) Media Monitors Australia Pty Ltd 

(b) $60 000 plus $10 000 extension 

(c) $49 342.21 

(d) Two years with an option of a one year extension. 

(e) 1 August 2009 

Forest Products Commission: 

(a) Yes 

(i) Meltwater News 
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(b) $7700 including GST for the period 1 January 2010 to 31 December 2013. 

(c) $9666.13. 

(d) Four years (1 January 2010 to 31 December 2013). 

(e) The contract commenced on 1 January 2010. 

Department of Corrective Services: 

(a) Yes 

(i) Media Monitors. 

(b) The contract is not a set price. DCS is charged on a per individual item basis; such as news articles, 
hardcopy audio or transcripts from interviews. 

(c) Expenses for 1 June 2010 to 7 October 2011 are $31 690.34 (ex GST). 

(d) Each contract is for a 12 month period. 

(e) Present contact commenced November 2010. 

CARNARVON HORTICULTURAL INDUSTRY — FRUIT FLY CONTROL 

6792. Mr M.P. Murray to the Minister for Agriculture and Food 

In relation to the recent increase in fruit flies in the horticultural industry in Carnarvon, I ask: 

(a) what role does the Department of Agriculture (the department) have in the control of fruit fly in the 
Gascoyne region; 

(b) what role does the Federal Agriculture Department have in the control of fruit fly in the Gascoyne 
region; 

(c) what role does the Carnarvon Growers Association (CGA) have in the control of fruit fly in the 
Gascoyne region; 

(d) does the State government receive any funding from the Federal Government for the control of fruit fly; 

(e) if yes to (d), how much and is the funding recurrent; 

(f) what funds are available to the Gascoyne region for fruit fly control from the State government; 

(g) has there been an increase in funding to the CGA in the past two years; 

(h) how much funding does the CGA receive for their role in the fruit fly control program; 

(i) who carries out the following functions for fruit fly control in the Gascoyne Region; 

(i) administration of the program; 

(ii) supervision for the delivery of the project; and 

(iii) monitoring the effectiveness of the fruit fly control program; 

(j) how is the effectiveness of the fruit fly control program monitored; and 

(k) is the baiting carried out by volunteers, and if not, who is employed to do the baiting? 

Mr D.T. REDMAN replied: 

(a) The department provides technical advice on the control of fruit flies, carries out research on new 
disinfestation techniques for market access, provides technical support to the Carnarvon baiting scheme 
and facilitates grower meetings. 

(b) None 

(c) The association provides advice to the Carnarvon fruit fly baiting scheme, liaises with growers and 
DAFWA to improve fruit fly control. 

(d) No 

(e) Not applicable 

(f) 0.2 FTE is proposed for trap checking, occasional salaries for technical advice and training. 

(g)–(h)  The CGA should be contacted for this information. 

(i) (i)  The Shire of Carnarvon raises revenue for the baiting scheme through property rates based on 
Gross Rental Value. The Shire allocates approximately $200,000 to the baiting scheme per 
annum.  
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(ii) The baiting scheme currently operates under an ad hoc committee structure with 
representatives from the CGA and DAFWA. The entire situation is being reviewed by the ad 
hoc committee in consultation with DAFWA.  

(iii) DAFWA has agreed to undertake this role which was previously carried out by the baiters. 

(j) Approximately 40 Lynfield traps are located on the plantations. The traps are currently inspected by the 
baiting operator and in the absence of a fruit fly committee. The records are held by the CGA. 

(k) Baiting is carried out by Mr Angelo Andreoli who was recruited by a former fruit fly baiting 
coordinator. The position is full-time employment. 

__________ 

 

 


