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Division 14: Communities — Services 11 to 17, Disability Services $1 261 142 000 — 
Mr I.C. Blayney, Chair. 
Mr R.R. Whitby, Parliamentary Secretary representing the Minister for Disability Services. 

Mr G.J. Searle, Acting Director General. 

Ms M. Hailes-MacDonald, Interim Assistant Director General, Disability Services. 
Ms L. Sperring, Interim Assistant Director General, National Disability Insurance Scheme. 

Mr S. Ciminata, Executive Director, Business and Finance. 

Mr M. Richardson, Director, Finance and Business Support. 
Ms S. Webb, Senior Policy Adviser. 

[Witnesses introduced.] 

The CHAIR: This estimates committee will be reported by Hansard. The daily proof Hansard will be available 
the following day. 

It is the intention of the Chair to ensure that as many questions as possible are asked and answered and that both 
questions and answers are short and to the point. The estimates committee’s consideration of the estimates will be 
restricted to discussion of those items for which a vote of money is proposed in the consolidated account. Questions 
must be clearly related to a page number, item, program or amount in the current division. Members should give 
these details in preface to their question. If a division or service is the responsibility of more than one minister, 
a minister shall only be examined in relation to their portfolio responsibilities. 

The parliamentary secretary may agree to provide supplementary information to the committee rather than asking 
that the question be put on notice for the next sitting week. I ask the parliamentary secretary to clearly indicate 
what supplementary information he agrees to provide and I will then allocate a reference number. If supplementary 
information is to be provided, I seek the parliamentary secretary’s cooperation in ensuring that it is delivered to 
the principal clerk by Friday, 29 September 2017. I caution members that if the parliamentary secretary asks that 
a matter be put on notice, it is up to the member to lodge the question on notice through the online questions 
system. 
I give the call to the member for Carine. 

Mr A. KRSTICEVIC: I have a couple of questions on the National Disability Insurance Scheme, which is 
referred to in the second dot point on page 236 of the Budget Statements. It states — 

… the delivery model for the NDIS is yet to be determined … 
Is there any time frame in mind for this important decision? How much funding is being provided by the federal 
government? What is the break-up of state and federal funding? 

Mr R.R. WHITBY: There is no exact guideline. We hope to have this issue settled as soon as we can, but it 
involves ongoing negotiation with the federal government to get the best possible deal for Western Australians 
with a disability, who will be the clients of this service. As for the amount of money, I will refer the member to 
Mr Richardson to provide the detail on that. 

Mr M. Richardson: The numbers in the budget reflect the current agreement in force with the commonwealth 
government. The total spend by the state government—to use some mental arithmetic—is $964 million over 
the three-year transition period. The commonwealth spending is $1.4 billion.  
[5.20 pm] 

Mr A. KRSTICEVIC: The parliamentary secretary said there is no time frame, but a lot of people are rather 
distressed that it is taking so long and they are keen for something to happen sooner rather than later. I am not sure 
what the government is doing to hurry it along. Obviously, the discussions have carried on for a while. What stage 
are the discussions at? Can the parliamentary secretary tell the people of Western Australia when the government 
will make a decision? How long will the negotiations take before the government comes to a decision or will the 
people of Western Australia be left in limbo for a long time? 

Mr R.R. WHITBY: There is no question of anyone being in limbo, because people are still being signed up to 
the Western Australian National Disability Insurance Scheme and that situation continues. We are proceeding as 
per the bilateral agreement signed by the previous government just before caretaker mode. On the ground, people 
are receiving those services—they are being signed up and their plans are being worked out. Just because a formal 
decision has not been reached does not mean that people are waiting around and nothing is happening. The process 
as agreed to previously is proceeding as planned. There are also a number of people involved with the 
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National Disability Insurance Agency, which is the federal version and which mainly operates in the Perth hills 
area. There are two types of clients—those on the NDIS and those on the NDIA. We want to get it right. It is 
important to get the best deal for Western Australia. Negotiations with the federal government are continuing. If 
we rush this and get it wrong, the situation will impact on clients for years to come. We are proceeding as quickly 
as we can, but we also have to negotiate at the federal level. From Western Australia’s point of view, we are 
certainly trying to get this done quickly. We understand that any change brings anxiety, whether it is a change to 
the Western Australian–based NDIS or the federal model, but we want to get this right. The negotiations are 
continuing and we hope to get there soon. 
Mr A. KRSTICEVIC: Does NDIS funding include funding for specialist disability accommodation? 
Mr R.R. WHITBY: I will get advice on that; I believe it does. I will refer to Mr Richardson for further advice. 
Mr M. Richardson: NDIS funding includes specialist disability accommodation. There is no set amount for 
accommodation. The funding is calculated on a reasonable average, which includes the range of services from 
equipment down to accommodation. 
Mr A. KRSTICEVIC: When will the next round of information linkages and capacity-building funding be 
available and will that funding come 100 per cent from state funds? 
Mr R.R. WHITBY: Mr Richardson will respond. 
Mr M. Richardson: I can refer to the funding amount—50 per cent will be funded by the state and 50 per cent 
will be funded by the commonwealth. The timing of the grants has yet to be determined. 
Mr A. KRSTICEVIC: Has the funding increased? 
Mr M. Richardson: Relative to previous years? 
Mr A. KRSTICEVIC: Yes. 
Mr M. Richardson: Yes. 
Mrs L.M. O’MALLEY: Can the parliamentary secretary to the Minister for Disability Services please advise us of 
the process involved when people want to register for the Western Australian National Disability Insurance Scheme? 
Mr R.R. WHITBY: Certainly. The process involves people testing their eligibility for the WA NDIS. It is simply 
a matter of contacting the Department of Communities’ Disability Services, which will put them in touch with a local 
coordinator. The local coordinator will assist the person to assess their eligibility for NDIS support and help the 
individual develop a plan that will focus on their needs. The local coordinators play a crucial role. They are the contact 
point for the person and they take time to get to know the individual, which enables them to assist in planning for 
specific requirements. It is simply a case of contacting Disability Services to speak to a local coordinator. I am happy 
to provide the details and put them in Hansard. The contact details are www.disability.wa.gov.au or people can 
contact the Department of Communities’ Disability Services on 1 800 996 214. 
Mr S.A. MILLMAN: I think part of the member for Carine’s electorate falls in the City of Stirling—is that right? 
Mr A. KRSTICEVIC: Yes. 
Mr S.A. MILLMAN: My question about the NDIS rollout is relevant, parliamentary secretary, to the 
City of Stirling. I am interested in that because the vast majority of my electorate of Mount Lawley is in the local 
government area of the City of Stirling and, going by the current timetable, the rollout of the NDIS will not take 
place in the City of Stirling, member for Carine, until 2019. Can the parliamentary secretary advise those people 
with a disability who live within my electorate within the City of Stirling and who are currently receiving support 
from the Department of Communities whether those supports and services will continue as they wait for the NDIS 
rollout in 2019? 
Mr R.R. WHITBY: I thank the member for the question. The rollout has been designed to ensure that people 
living in the metropolitan area, regional areas and remote parts of the state are able to enter the NDIS and access 
reasonable support. Unfortunately, as the member would appreciate, not everyone can join at once so there is 
a staggered approach that will eventually cover the entirety of the state. Individuals receiving disability support 
from the Department of Communities—that is, disability services—will continue to receive all the support they 
currently receive. It will be the same as before. The current system will apply until the NDIS reaches their area 
and then they will be invited to participate in the NDIS and develop their own plans. People will continue to work 
with their local coordinators under the current system. As I said, the current system as it applies to people outside 
the NDIS or NDIA areas will continue as before. 
Mr A. KRSTICEVIC: How much funding is available for people outside the NDIS trial areas who urgently need 
support and currently do not receive funding? 
Mr R.R. WHITBY: I believe, as I have just explained, that the current scenario for servicing those people will 
continue under the former disability services provisions. I will refer to Mr Richardson for more detail. 
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Mr M. Richardson: I can advise the member that in addition to the NDIS funding contained in the budget, growth 
funding for pre-NDIS areas is contained in the table “Spending Changes” at page 236. This is a total of an extra 
$30 million over the three-year transition period designed to get people ready for the NDIS and provide support to 
those who are not receiving it before the scheme reaches their area. In addition to the new money, the existing 
budget for disability services provided by the Department of Communities is $1.26 billion in 2017-18. Most of 
that, about two-thirds, is for non-NDIS services prior to rollout. 

Mr R.S. LOVE: I refer to page 236 and the expenditure under the line item “National Disability Insurance 
Scheme”. Is all that money a flowthrough from commonwealth money? What is that very large amount of money 
and where does that particular stream of money come from? 

[5.30 pm] 

Mr R.R. WHITBY: I will refer to Mr Richardson again for that. 

Mr M. Richardson: That information in the table “Spending Changes” refers to joint commonwealth and state 
funding. It is the funding that is provided in addition to the funding that both governments already spend on 
disability services. If the member can give me a few minutes, I can provide him with the total split between state 
and commonwealth. 

Mr R.S. LOVE: Yes, I would like to know. 

Mr M. Richardson: Of the total $2 billion state spend over the three years on the National Disability Insurance 
Scheme, $683 million is new funding; and of the total $1.4 billion commonwealth spend, $1 billion is new funding. 

Mr D.C. NALDER: I cannot find it in the budget, but other states have done a large amount of work on preparing 
the non-government sector—that is, integrating the systems and so forth. What has the Western Australian 
government done on integrating the non-government sector? Is there anywhere that I can see that in this budget? 

Mr R.R. WHITBY: Thanks, member. The member is right; there needs to be some support for the 
non-government sector to gear up for the demand that is coming for the NDIS. In fact, some support has been 
provided through information linkages and capacity building to assist the broader community and the 
non-government sector to become a useful service provider. In 2016–17, $2.6 million was issued to 13 
organisations to provide information on the NDIS in WA, planning and self-management. For 2017–18, that figure 
has been increased to $3.4 million, which has been set aside for future grants. 

Mr C.J. TALLENTIRE: My question refers to the provider registration process for the NDIS. I refer to 
page 236 of budget paper No 2 and the third dot point under the heading, “Significant Issues Impacting the 
Agency”. Can the parliamentary secretary please advise us how the process for providers to register for the 
WA NDIS will work? 

Mr R.R. WHITBY: Sure, thank you, member. By the time of the full scheme, after the three-year rollout in 2020, 
we anticipate that around 39 000 people with a disability will be part of the NDIS in Western Australia. There 
needs to be significant growth and diversification in the supply of services to those people. To facilitate access to 
the NDIS market, the Department of Communities has streamlined its registration process and has introduced 
a single panel of service providers known as the disability services provider panel, or DSPP. New providers must 
submit an application for registration to join the panel, and they will also be required to undertake an independent 
quality standard assessment. Once a provider’s application for registration is accepted, they will be accredited to 
provide services in all NDIS sites across Western Australia, including in the Perth metropolitan area, of course. 
Organisations that wish to provide services in areas managed by the National Disability Insurance Agency—the 
commonwealth component that is operating—must register separately with the NDIA. Disability Services is also 
developing a support cluster and price framework to provide service providers and other stakeholders with 
information about the types of services and associated prices that will be paid in an individual’s plan, so it gives 
them some knowledge and direction. Those framework plans will be developed for each region in WA because, 
as the member will appreciate, services and demands may differ in terms of their expense across Western Australia. 

Mr C.J. TALLENTIRE: The parliamentary secretary mentioned the accredited quality standard process. Can he 
say a little more about that? I have constituents who want some reassurance that we will have consistency, and 
also that we will have only well-qualified, quality operators who are correctly remunerated as individuals. One 
issue that often comes up is that a lot of the people working in the sector are very lowly paid. I suppose that 
accreditation process might provide scope to not only check the capability of the people providing the service, but 
also ensure that their pay rates are adequate. Does the parliamentary secretary have any information on that? 

Mr R.R. WHITBY: It is important to get a quality service and quality carers. I know that people in this sector 
really do it for love, not money, but there still needs to be a regime to ensure that those people have their rights 
and benefits acknowledged and also that we get the very best possible service providers. I will ask 
Ms Hailes-MacDonald to elaborate on the point the member raised. 
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Ms M. Hailes-MacDonald: The accreditation process is not a single-step process. The application is a single-step 
process, and service providers have to provide evidence of how they meet the national disability service standards. 
Once they go onto the panel contract and begin providing services, there is a quality assurance system that follows 
through to independent evaluation of the service provider, and a number of mechanisms whereby a report can be 
made if the service provider is not providing a quality service. The other thing, in all the service agreements or our 
contract with the service provider, is that they have to meet all legislative requirements, which include minimum 
rates of pay. Those are the mechanisms by which it can be assured that all parties are protected but also that the 
client receives a quality service. 
Mr R.S. LOVE: In answer to the first part of the question, the parliamentary secretary spoke of the need to develop 
programs in each of the regions throughout the state. At the moment, some government services are provided. If 
that rollout is to take place in three years, will the government assure people in some of the more difficult-to-service 
regions that there will be a provider of last resort through state government agencies? 
Mr R.R. WHITBY: Thank you, member. It is an important consideration and there are sometimes extra 
difficulties in providing services that are equal across the state to people in remote or regional areas. I will ask the 
director general to say a few more words on that. 
Mr G.J. Searle: Thank you, parliamentary secretary and Chair. The state’s main concern in this space is that 
quality services continue to be provided to people with disabilities. That is why we have taken such an active role 
in the transition process. I think we are currently starting up 100 people a week to the new scheme, and about 
700 people are having plans developed. I acknowledge the difficulty in delivering services to remote and regional 
Western Australia. There is no plan to withdraw services if we cannot find a provider. There are some challenges 
with NDIS. The concept of having choice of provider in remote locations is relatively fanciful, because there just 
are not providers to choose from, so it may well be that in some locations we have to aggregate up activities in 
order to ensure that there is a provider. But there is absolutely no plan to walk away from anybody in the process.  
[5.40 pm] 
Mr R.S. LOVE: The parliamentary secretary might be surprised to know that “remote” is not very far out of Perth 
in terms of service provision. Specifically, I have had reports from one of the NDIS trial areas—the Chittering–
Toodyay area—that previously offered services through home and community care, for instance, have been 
withdrawn. People are now being told to go to the NDIS, but there are no providers. Although it might be good 
that the government is planning to do that, the reality on the ground is that this situation is already manifesting. Is 
the parliamentary secretary aware that there is already some level of disadvantage for people in some of the trial 
site areas? 
Mr R.R. WHITBY: The observation I would make is that the area of Chittering would be included in the 
National Disability Insurance Agency—the federal program. I will refer the member’s question to Ms Sperring for 
further details. 
Ms L. Sperring: HACC, in particular, forms part of the NDIS. Sitting around the NDIS is something called the 
applied principles and tables of supports. That was signed off by the Council of Australian Governments and 
defines what state government programs and commonwealth programs make up the funding contribution to the 
NDIS. HACC in WA was nominated as part of those. I cannot speak on the NDIA site but we have worked very 
closely with WA Health to make sure that when the HACC support for people in that program ceases, they have 
a WA NDIS plan in place, which takes account of all their existing supports and services and in most cases adds 
on to those supports and services. At that point, we notify WA Health and the HACC services then cease, so there 
is no double funding. Particularly in the Chittering area, we have been assisting the NDIA with some of that 
because its problem is broader than just HACC; it goes to general GP services too. The Department of 
Communities certainly is working very closely with WA Health to at least ensure that when people are transitioning 
to the WA NDIS, it is seamless and there is no interruption to their service. 
Mr A. KRSTICEVIC: I want to ask questions about the Disability Justice Centre. Why is another review taking 
place when one has already been completed; what are the costs of that review; when did the review start; and when 
is the review expected to be completed? 
Mr R.R. WHITBY: The member probably well knows the background and the history to the Disability Justice Centre. 
Mr A. KRSTICEVIC: Yes. 
Mr R.R. WHITBY: At the last election, the local member for Bassendean asked questions about the centre. That 
was reflected in the community after several escapes, and there was a call for a review of the site and how it has 
been managed. We have recently engaged someone with skills in community engagement to conduct that review. 
It is an inexpensive review—it is costing about $20 000—but it is important to ensure that that centre operates the 
best way it can for the community. 
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Mr A. KRSTICEVIC: I note the minister’s response to question on notice 120 in which he stated that the 
Disability Justice Centre is supported by both him and the community. If this is the case, why is the review looking 
at the appropriateness of the centre’s location? 
Mr R.R. WHITBY: We can actually support a centre and want to see it operate in the best way it can for clients 
who might come through the centre and the community around it. I suggest that those things are not mutually 
exclusive. 

Mr A. KRSTICEVIC: Does the parliamentary secretary disagree with the review carried out by retired 
Supreme Court Justice Peter Blaxell and Edith Cowan University academic Colleen Hayward and their findings 
that this centre is appropriately located? 

Mr R.R. WHITBY: No, I do not, and I do not believe the minister would if he were here to ask. That review 
specifically related to security and how it could be improved after a number of people inside that centre had 
managed to walk out. I think it delivered recommendations that saw the centre improve its security. Since that 
time, no-one has left the centre, so I think it was worthwhile. 

Mr D.C. NALDER: I refer to the headings “Advocacy, Access and Inclusion” and “Explanation of Significant 
Movements” on page 254 of budget paper No 2. I note the reduction in advocacy services. Note 1 states that the 
decrease is due — 

to a reduction in initiatives in this area resulting from ... individualised funding. As direct support 
increases, the need for indirect support is reduced. 

Is there any evidence of a reduced use of advocacy services in recent years with the trial sites of NDIS, for example, 
or is this simply an assumption? 

Mr R.R. WHITBY: I will seek some guidance from Ms Hailes-MacDonald. 

Ms M. Hailes-MacDonald: I thank the member for the question. There has been no change in the requirement for 
advocacy from the advocacy services that we contract with. With respect to the accommodation service transition 
that was in place previously, there was a specific contract with one of the advocacy agencies to provide support 
and advocacy should people have wanted it, which resulted in a slight increase in advocacy requests, but that was 
also related to an increase in funding for that organisation. 

With respect to the National Disability Insurance Agency’s area in the hills or in their trial sites, we do not have 
line of sight on the organisations, as they have appointed a national organisation to provide advocacy, so I cannot 
comment on the number of people accessing advocacy through that. 

Mr A. KRSTICEVIC: Has there been a cut in the funds available for advocacy services? 

Ms M. Hailes-MacDonald: No, there has not. The contracted amount is the same as was contracted under tender 
two or three years ago. The contract for those organisations was established three years ago and the funding amount 
is still the same. 

Mr A. KRSTICEVIC: Is there enough advocacy for people who are affected by this? Is there enough money and 
support for the advocacy services as they stand today with the funding that is available? 

Ms M. Hailes-MacDonald: At the moment we do not have records of people who have been unable to get 
advocacy through the organisations. 

Mr A. KRSTICEVIC: By that, is the adviser saying that people could be slipping through the cracks and we do 
not know what they are? How can we help those people who are slipping through the cracks and who are not 
getting advocacy when they need it if no systems are available to record the ones who are not getting advocacy? 

Mr R.R. WHITBY: I am not sure that the member can draw that conclusion, but I am happy for Ms 
Hailes-MacDonald to respond. 

Ms M. Hailes-MacDonald: There are mechanisms for complaints both through the commission and the advocacy 
agencies that have contracted for us to advise on the number of people who are not able to get advocacy. Equally, 
there is a complaints mechanism—a consumer liaison mechanism—with the Disability Services part of 
Communities that would identify when somebody has contacted us and been unable to get advocacy. 

Mr A. KRSTICEVIC: With the ability to complain, how many complaints has the department received from 
people unable to receive advocacy in the last 12 months? 

Mr R.R. WHITBY: We are not aware of any complaints but we are happy to check and take that on notice. 

Mr A. KRSTICEVIC: That would be great. Is the parliamentary secretary saying that there is a complaints 
mechanism but he is not aware that anybody has ever complained? 
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Mr R.R. WHITBY: About that particular issue. 

Mr A. KRSTICEVIC: I will put that question on notice—if the parliamentary secretary can supply me with 
information on any complaints that have been made over the last 12 months.  

[5.50 pm] 

Mrs L.M. O’MALLEY: My question relates to the changes to machinery of government. I refer to the first dot 
point on page 236 of budget paper No 2. Can the parliamentary secretary please advise how the creation of the 
Department of Communities will positively impact on the provision of services to people with disability? 

Mr R.R. WHITBY: I certainly can. As the member would know, the new department brings together a number 
of agencies: the former Disability Services Commission, the former Department for Child Protection and 
Family Support, the former Department of Housing, and the communities functions in the Department of Local 
Government, Sport and Cultural Industries. A lot of agencies and departments are involved in service obligations 
for people with disabilities. A synergy exists in the new department that will bring those agencies’ services and 
functions under the one roof for the first time. I know it is an overused term, but it is a holistic approach, and those 
efficiencies will create not only economic benefits, but also a smoother ride for clients who will engage with 
government to have their relative needs met. As with other machinery-of-government changes, that will deliver 
some positives, particularly for people with disabilities. 
Mr R.S. LOVE: I bring the parliamentary secretary back to the second dot point about the statewide rollout of the 
National Disability Insurance Scheme on page 236, which we were discussing before. I want to ask this question 
because trials are still continuing into the different methodologies of the rollout between the National Disability 
Insurance Scheme and the National Disability Insurance Agency. Assuming that the current government has 
decided to not undo the decision of the previous government to introduce a Western Australian–based scheme, 
what will happen to those people transitioning in the event that a decision is made either way from one scheme to 
the other and to make sure that there is no disruption to those people? What can be done to assure those already 
participating in either trial that there will be no disruption to them after the eventual decision is made? 
Mr R.R. WHITBY: That is a good question; the member is obviously concerned about people who may be 
anxious and uncertain about this situation. Any change brings anxiety, but the concept of the NDIS is a change for 
the better. It will give people freedom and direct control over the services provided to them. The rollout and the 
operation of two systems side by side in Western Australia was not ideal, but the new state government wants to 
make sure that we get the very best outcome for people requiring services under the NDIS. It is committed to 
looking at whether a state-based or federal-based scheme will be the best system, and those systems are operating 
as I explained earlier. The rollout continues. A bilateral agreement was signed just before the last election and 
negotiations are continuing with the federal government to get the very best outcome for Western Australia. I will 
seek further advice on the transition once a decision is made. However, I think that once a plan is implemented, 
there will not be a lot of difference for those clients who have plans under either the NDIA or NDIS. I will defer 
to the acting director general. 
Mr G.J. Searle: It is a really good question on a really important issue. Under the existing bilateral agreement 
there is a transition plan for those people currently in the Perth hills site, in particular those who are signed up to 
the NDIA, and data is supposed to be coming from the NDIA to facilitate that exchange. To date, that data has not 
been as forthcoming as we would have liked, but we hope that will change. Clearly, for any negotiation with any 
outcome the number one issue is how we will transition people to the final scheme with minimum disruption. The 
idea of individual control over packages is fundamental to both schemes; they are not dissimilar in how they will 
be rolled out. I assure the member that the intention of the department in those negotiations is about transiting and 
how best to do that, and how to do that as quickly and effectively as possible. 
Mr R.S. LOVE: It is good that the acting director general can give that assurance. I wonder whether he could 
communicate to the people within the trial sites that it will be seamless or there will not be a period of disruption, 
because I have had calls from people who are concerned about what will happen when it eventually changes and 
what it will mean for them. 
Mr R.R. WHITBY: There is a pretty extensive program of community engagement that will provide answers to 
those types of questions. The acting director general can elaborate on that as well. 
Mr G.J. Searle: We have a detailed proposal for engagement, particularly for the north of the state where the 
rollout has started in a serious way. In the hills, we have been caught on the horns of the dilemma of what to tell 
people when a decision has not yet been made. We are encouraging and actively signing people up. As I said, over 
100 people a week are signing up, so it is quite significant. I am hopeful we can get a resolution relatively quickly 
so that people can have certainty on a way forward. 
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Mr A. KRSTICEVIC: What is being done to upskill and build capacity in the workforce to respond to the 
increasing demand identified in the ACIL Allen Consulting Group report that recommends growing the workforce 
in this sector from 10 507 to 20 144 over the next three years? 
Mr R.R. WHITBY: I have touched on this in previous answers. Money is available to invest to assist service 
providers to become aware of the opportunities ahead. 
Mr A. KRSTICEVIC: How much? 
Mr R.R. WHITBY: I will give the member more detail via Ms Sperring, if she is able to do that. 
Ms L. Sperring: As the member would probably be aware, Minister Dawson recently launched an industry plan 
for the growth in the workforce across the sector. Some of the specific strategies I am involved in are around 
providing some data on the WA NDIS direct to service providers to allow them to make business and expansion 
decisions. But in terms of the specific response to the NDIS report, I think I will defer to Ms Hailes-MacDonald. 
Ms M. Hailes-MacDonald: There are more or less two mechanisms for growing the workforce. One is that 
a significant workforce in some areas has not been engaged in delivering services under the NDIS. The process of 
registering service providers is one way of increasing the workforce to deliver National Disability Insurance 
Scheme services. The other strategy is working with service providers on sector development. That involves 
looking at some of the information linkages and at the capacity of the budget to focus on workforce development 
and also linking and leveraging off some of the work that has been done through other areas such as TAFEs and 
community organisations and working with boards to ensure that they are aware of what the demand is in their 
area. We are also seeing a lot of growth in people choosing to have self-managed packages. That means that when 
a family member manages a package, they are able to tap into a workforce that we may have not seen beforehand. 
The skill development is often then done by the family and by the person actually developing the relative skills 
that are tailored to that particular person. 
Mr A. KRSTICEVIC: I have one last question. Will the budget cuts impact on the inclusion of people with 
disabilities being supported in mainstream activities? 
Mr R.R. WHITBY: The NDIS is delivering a massive amount of new money to the sector, so it is geared to — 
Mr A. KRSTICEVIC: Is that also to include people with disabilities in mainstream work? 
Mr R.R. WHITBY: The plans will give them the ability to engage in the community like never before. 
The CHAIR: We have only a few seconds left, but I will give the member for Moore a go. 
Mr R.S. LOVE: I have one very quick final question. Can the parliamentary secretary expand on what the 
residential services are on page 250 of the budget papers under service 12? Are fewer residential services being 
provided than ever before as part of the NDIS rollout? Could the parliamentary secretary explain whether any of 
that reduction in services is regionally based? I note that the budget has been run down a lot, as are the employees. 
I am too late. 
The CHAIR: Thank you, members. 
The appropriation was recommended. 

Meeting suspended from 6.00 to 7.00 pm 
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