
LEGISLATIVE COUNCIL STANDING COMMITTrsE ON ESTIMATES AND FINANCLAL

OPERATIONS ,, $6, I
2017-18 ANNUAL REPORTS - QUESTIONS PRIOR To HEARu. ICS <;,

Chemistry Centre (WA)
Tile Committee asked:

I) How Frequently do you review your

a) Key Performance indicators?

Answer: ChemCentre generally, angis reviews of its KPls with preparation of its cyclica15 year Strategic
Plans or where KPls no longer meet the requirements of televancy and materiality under
Treasurer"SIDStr'uction 904 - Key Performance Indictors.

by 1<ey performance indicator. targets?

Answer: Annually.

2) When were your key perfoimance indicators last reviewed?

AISwer: 2009 was the last foamal review that resulted in changes to the reportable KPls.

3) Can you provide any documentation from your last review of your performance indicators?

Answer: Correspondence from the Department of Treasury is contained in Allach"?en/ I, that approved
amendments to ChemCentre's Output Based Management framework in 2009, that included a
review of lots.

4) Can you provide any new key performance indicators for this year?

Answer: There are no now. 1<PI's for this year.

5) in relation to credit and debit card payments

(a) Do you anow a person to pay for goods and services with credit or debit card?

Answer: Yes

(b) If so, when a person pays a foe or the by credit or debit card

co What surcharge do you apply to process that card payment?

Answer: No surcharge is applied.

(ii) Do you impose the same surcharge irrespective of which type card is used?

Answer: Not Applicable

(iii) Is that surchargc authorised by a legislative Instrument, for example, by regulations?

Answer: Not Applicable

(iv) What steps have you taken to ensure compliance with Reserve Bank of Australia Standard
No. 32016 titled 'Scheme rules relating to merchant pricing for credit, debit and prepaid card
transactions'
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Answer: Not Applicable
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(v) As per the Standard, is your surcharge no gr. eater than the average cost of acceptance of the
lowest cost system, not an average of all cost systems?

(vi) Answer: Not Applicable
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Dr Phil Hyde
NGhief Executive Officer
Chemistry Centre (WA)
125 Hay Street
EAST PERTH WA 6004
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Dear Dr Hyde

OUTCOME STRUCTURE REVIEW GROUP

Further to your letter of 6 November 20081 am pleased to advise that changes to the
outcome based management (OBM) structure for the Chemistry Centre have been
approved and will apply from the 2008-09- annual reporting period.

The Outcome Structure Review Group (OSRG) met on 7 April2009 and endorsed the
proposed OBM structure subject to the following requirements:

. The Chemistry Centre demonstrate how proposed key effeativeness indicator 4 -
growth in the aggregated value of the Chemistry Centre components of R&D
projects - is a measure of the quality component of the desired outcome, and how
aggregated value will be measured:

As. an alternative, an addMonal key effestlveness indicator to measure the quality of
the Chemistry Centre's research and development activities should be submitted
for approval prior to 30. June 2009 for inclusion in the Chemistry Centre's 2008-09
annual report; and

. The Chemistry Centre ensures that the proposed GIIent satisfaction survey
measures the quality component of the desired outcome.

The OBI!I structure was subsequently approved by the Under Treasurersubject to the
above requirements.

The approved OBM information (refer attached details) should be disclosed in 11ne
with the annual reporting requirements outlined in Tt^asurer's instruction 9Q3, which
Include the disclosure of the key performance indicators in the Agency Performance
section of the annual report.

Please note that, where practicable, comparative information for preceding years will
be disclosed In the budget papers Of applicable) and the annual report as the
dlsclosure of trends, over time, contributes to the usefulness of the pertorma. rice
indicators,

o. 0 I
CHEMISTRY CENTRE V, .A,

I 5 APR 2009
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CHEMISTRY CENTRE

APPROVED OUTCOME BASED MANAGEMENTSTRUCTURE

Government Goal ~ Social a. rid Environmental R^slabnsibillfy
Ensuring that economic aqt!vity is managed In a socially and environmentally responsible
in^rinetforlhe long term. belnefltof the State,

C).^.

Ag. ^ncy-Level Government Deslred. Outcome(s}.
f. Qi!ality independent scientific advice, research an^ development, -and an emergency

respdnse capability that supports IGOvernmentan^{he wider community.
Key Effectiveness Indicator(^)
4.1 Aver^ge resolution timef!ar all emergency respoilse incidents;
4.2 - Client satlsfaction.

^.. 3 proficiency rating for ^;;credited services,
' 1.4 IAggtegated value of the Chemistry Centre .' 69n^ponents of t^^eatoh and

- . 'development projects;' .(Additional Informat!qn to be provide in th^; ft^of note to
: ' dem^!nstrate howlhis:me^sures the quality <;{>inportentof the desired outcome)

... .~~.~. . ... .. .... .."

Services(s)

f. , - EITietg^ncy Response,
2. Rig^^;!FCh and 'Development. 2-
^. .- commercial Solentmo Information and Advice,

.

C.

ATTACHM!^NT

,,, *"'

Key E^I^tore!Icylndicator(91
I. Average cost'per changeable hour (Emergency Ri^sponse).

2. . ;Aveja^g cost per charg:^t!^!ghoul (Research an^ DevelopmentI.
3, ' Avei;^g'e cost per changeable ho. ur (Scientific Inforrjiqtlqn and Advice),

..

' This will. provide a measure over time, of the Chemistry Cent^s contribution to growth in R&D
.1:1v6^titleqtlrt this area.

a. }rill^cov^I:^. research and d. evel@^'fit^tit. und^iteker! and rePqtt6d 16 extetna'I groups (I!^it:;ally. industry
anal6hfed^16/11, In ding ^odes), : ' ' " ' ' " ' ' ' ' ' ' " I' '
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