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The Hon J C Kobelke MLA
Minister for Consumer and Employment Protection; Training
20th Floor, 197 St Georges Tce
PERTH WA  6000

Dear Minister,

In accordance with Section 54 of the Vocational Education and Training Act 1996 and Section 66
of the Financial Administration and Audit Act 1985, we have pleasure in submitting for your
information and presentation to Parliament, the Annual Report of CY O’Connor College of TAFE
for the year ending 31 December 2001.

The Annual Report has been prepared in accordance with the provisions of the Financial
Administration and Audit Act 1985 and the Vocational Education and Training Act 1996.

Submission Statement

Alison Woodman (Chair)                Peter Mahler

Interim Governing Council        A/ Managing Director
CY O’Connor College of TAFE     CY O’Connor College of TAFE

28 February 2002      28 February 2002
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Statement from the Chair of the
Governing Council

Autonomy
CY O’Connor College of TAFE became an autonomous statutory authority on January 1, 2001.
The College’s Interim Governing Council was established and held its inaugural meeting at the Northam
Campus on the 12th January 2001.  Dr Janina Conner was seconded from the Department of
Training to assist with the establishment of the processes for autonomy, and conducted an outstanding
induction session for the Governing Council on the 16th February 2001.  Membership of the Council
is drawn from across the region served by the College.  Members have demonstrated their enthusiasm
to support the work of College staff and are extremely proud of the many significant achievements
in 2001.

Achievements
I commend the management and staff of CY O’Connor College of TAFE on their award successes
in 2001, as it recognises the efforts of all individuals throughout the college. The College won the
Services to Regional and Remote Communities category of the 2001 Premier’s Award. Other
significant events have been the opening of the new Moora Campus, the commencement of Moora
Community Salmon Gum Heritage Nursery and the opening of a new TAFE Centre at Jurien.

Members of the Governing Council have a high regard for the commitment of the College to achieve
high levels of student satisfaction, as demonstrated through the excellent results from the ongoing
monitoring of student and graduate results.

The Future
The College’s Strategic Plan outlines its key role in community and regional development through
education and training in many fields and through many modes of delivery.  Strong links have been
forged through collaboration with industry (which includes Wesfarmers and CBH), support of local
business and the community.

The Governing Council participated in the strategic planning process and remains strongly supportive
of the College’s strategic direction.

To all members of the Governing Council, the Managing Director and staff of
CY O’Connor College of TAFE, I express appreciation for your valuable efforts and commitment
in establishing the College as a successful provider of quality Vocational Education and Training.

Section 1

Alison Woodman
Chair
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Membership of the
Interim Governing Council

CY O’Connor College of TAFE was established as an autonomous institution, in accordance with section 35
of the Vocational Education and Training Act 1996, effective from 1 January 2001.

Regulations to effect the placement of CY O’Connor College of TAFE into Schedule 2 of the Public Sector
Management Act 1994 were published in the Government Gazette on 29 December 2000.

The College is a Statutory Authority with an Interim Governing Council responsible to the Minister for Training.

The Interim Governing Council has the authority, conferred by legislation, to perform the following functions:
· Prepare a College Training Profile for the approval of the Minister and when required by the

Minister.
· Develop and implement strategic and management plans for the College.
· Ensure that College courses, programs and services are responsive to, and meet the needs

of students, industry and the community.
· Ensure that the College’s commitments under its Resource Agreement and any other

contractual arrangements are met.

The Chair of the Council:

• Alison Woodman, Principal Merredin Senior High School

With the following members;
• Jim Baker OAM JP – former long term farming resident of the Wheatbelt, Executive

Director Australia Day Council
• Sylvia Brandenburg OAM - from Lake King, previously Lake Grace Shire Councillor

and member of the Wheatbelt Development Commission Board
• Steven Pollard - SB Pollard Accountants in Northam, also involved in several local

community organisations as a volunteer, including Essential Personnel and Northam Mainstreet
Project

• Dianne Tinetti – Director Purslowe Funeral Homes in Northam, also involved in community
organizations as a volunteer

• Peter Trefort, Managing Director of Hillside Meats in Narrogin
• Peter Mahler, Acting Managing Director CY O’Connor College of TAFE, Chair of Avon

Online, Deputy Chair Australian Grains Institute and Deputy Chair of the Wheatbelt Area
Consultative Committee.

Back Row (L-R):     Peter Mahler, Peter Trefort,
Steven Pollard, Jim Baker

    Front Row (L-R):     Dianne Tinetti, Alison Woodman,
Sylvia Brandenburg
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Managing Director’s Report

In 1994 there was an amalgamation of numerous small training organisations, throughout the Wheatbelt.
1995 was the year CY O’Connor College of TAFE was launched and in the short six years that
followed we have grown from strength to strength.

On January 1, 2001 the college was granted autonomy and our Interim Governing Council was
constituted.  This Council has provided community and industry representation and valued strategic
direction, contributing to the fulfilment of profile and increased community involvement.

2001 has proven to be another year of high achievement.  The college received the prestigious Premier’s
Award for Services to Remote and Regional Communities.  This acknowledges our continued
commitment to the development of industry and communities throughout the Wheatbelt.

Individuals within the college were also rewarded for their excellence.  Lecturer, Sharleen Jordan
B.Sc. was announced the Inaugural West Australian Trainer of the Year, at the Training Excellence
Awards.  Student, Lynnette Carnes received Western Australia’s Outstanding Individual Adult Learner
of the Year Award.

The strong support the college receives from local authorities is extremely valued.  Such support has
enabled CY O’Connor College of TAFE to remain a locally managed TAFE, ensuring our continued
ability to service and respond to our local community to enable the best possible outcomes.

We continue to enjoy fruitful partnerships with industry, including excellent relationships with
organisations such as Wesfarmers and CBH. The community has also embraced the articulation
arrangements we have in place with local Secondary Schools and Curtin University. The provision of
seamless education opportunities is a key recommendation of the Cross Sectoral Reference Group
on the provision of post-compulsory Secondary Vocational and University Education and training in
the Wheatbelt region. In the capacity as a Registered Training Organisation, we have successfully
ensured streamlined articulation arrangements from School to TAFE, with outstanding participation
growth as a result.  We look forward to continuing to foster these relationships and forging new ones
with community and industry in the coming year.

This college is responsible for servicing an area equivalent to the size of Victoria.  This requires
flexibility and dedication across the college and I thank all staff for their contributions.  The success of
the college is a direct reflection of their efforts and I commend them.

Peter Mahler
Acting Managing Director
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College Strategic Directions

VISION:
“Partners in Community and Industry Development through Education and Training”

MISSION:
Contributing to the strategic, economic and community development of the Region through:

• Meeting training needs through a variety of delivery options and partnerships.

• Developing the Region’s skills base and employment opportunities.

• Improving the quality of life for people in the Wheatbelt by providing lifelong learning
opportunities.

VALUES:
CY O’Connor College of TAFE is committed to providing;

• Customers with a high quality of service delivery, through reaching an objective
understanding of their requirements and using all our resources to satisfy those
requirements.

• Training that is relevant to the Region and the individual. CY O’Connor College of
TAFE will endeavour at all times to ensure equitable access to services and facilities
regardless of age, gender, ethnicity, disability or distance from learning centres.

• Support services and facilities that assist the learner to achieve their goals in an environment
that is safe, comfortable and positive.

• Staff with an atmosphere that is open, friendly, conducive to teamwork, innovation and
personal development.

• Relevant and accurate information, to all customers in a friendly, timely and helpful
manner.
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College Strategic Directions

Key Result Areas (2001)

Customer Focus
To provide quality programs, services and products, which meet the needs of customers.

Education and Training Management
To maximise the education and training delivery business of the College.

Industry and Community Collaboration – Alliances
To develop strategic alliances with industry and community groups to fulfil the vocational training,
skills and employment needs in the region.

Access and Participation
To collaborate with equity groups to increase access and participation in education, training and
employment.

Lifelong Learning
To enhance the provision for continuing education and training, including articulation arrangements,
so that students can optimise lifelong learning and employment opportunities.

Regional Training Development
To strengthen the long-term sustainability and growth of the Northern, Central, Eastern and Southern
regions through leadership in the provision of timely, innovative, customised vocational education and
training services.

College Financial Position
To strengthen the College’s financial position in order to invest in training delivery, support services
and infrastructure.

Applied Research and Development
To provide a research base which will enable the college to be proactive in developing and
implementing education and training initiatives.
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Services Offered

CY O’Connor College of TAFE is committed to providing a very high quality of training and associated
services for our students.

Services based at the Northam campus include the following facilities:

A Bookshop that carries a range of materials and
books relevant to TAFE training.  Mail orders are
accepted to ensure all students have access.

A Canteen providing refreshments and nutritious
food in an air-conditioned facility, where students and
staff are welcome to gather.

A Library that provides a variety of materials
including books, video recordings, audiocassettes,
pamphlets, microfiche and journals.  The library
provides CD-Roms and overnight loan.  Students
are invited to borrow books by mail ensuring all five
campuses have full library services.

• CY Career Focus to assist individuals to prepare for job interviews, including addressing
selection criteria and preparing a resume.  JIIG CAL, which is a programme designed
to assist in determining an individuals’ occupational interests and hence training pathways,
is also available.

• An Equity Officer who provides assistance to students who experience any number of
barriers to learning.

• Each campus has a computer laboratory available for student use.

• We provide Aboriginal Program Assistants and Aboriginal Development Officers
to liase with and assist community groups and individuals, encouraging participation and
completion of training by Indigenous members of the community.

• The College Grievance Officers are available to support students throughout the
college.

• Skills Recognition is offered to those with experience in the field of their chosen
qualification.  This is the formal acknowledgement of skills, knowledge and competencies
that individuals have gained through work, informal training and life experience.
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Organisational Structure

Managing Director
Peter Mahler

Director Academic
Services

Melody Jenkins

Director Research
& Planning

David Bowman

Director Corporate
Services

Trish Elphick

Regional Manager
Northern Region

Dean O'Callaghan

Regional Manager
Eastern Region

Katriona Campbell

Regional Manager
Southern Region
Wendy Lorimar

Regional Manager
Avon Region

Mike Jefferson

Program Manager
Primary Industries

Prue Jenkins

Program Manager
BSIT

Lynnette O'Reilly

Program Manager
Humanities

John Smoker

Manager Training
Services

Shashi Sharma

Academic Project
Manager

Kathy Pollard

Manager Financial
Analysis & Reporting

Rod Knox

Manager Human
Resources

Michael Bowman

Aboriginal Development
Officer - Northern

Les Martin

Aboriginal Development
Officer - Southern

Don Ryan

Principal Lecturer
Peter Forbes

Project Officer
Skills Recognition

Ric Newman

Manager CMIS
Peter McFarlane

Manager Learning
Resources

Kate Hithersay

Commercial Services
Unit Coordinator

Vacant

Manager Information
Technology

Brenden O'Driscoll

Manager Quality, Policy
& Planning

Darryl Forward

Data Administrator
Tiffany Bridger

Manager Marketing
Carissa Archibald

Disability Services
 Coordinator

James Dawson

Program Manager
Trades

Peter Harding

Principal Lecturer
Heidi Astbury

Manager Finance
Lynley Cannon
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Desired Outcomes for
Public Training Providers

• Provide Vocational Education and Training consistent with a College Training Profile;

• Provide to an employer, a group of employers or any other persons or authorities such
Fee-for-service training programs as are authorised by the Minister for Training;

• Undertake research and development related to Vocational Education and Training which
has a direct practical application to industry, commerce and the community;

• Promote equality of opportunity in the undertaking of Vocational Education and Training;

• Provide or arrange for the delivery of services to students;

• Participate in initiatives involving the whole of the State training system and collaborate with
other Colleges and educational institutions to ensure the greatest effectiveness and economy
in expenditure and the most beneficial relationship between the College and other Colleges
and educational institutions throughout the State;

• Contribute to the general development of the community in the region of the College through
activities such as the provision of adult and community education, as may be authorised by
the Minister;

• Provide, on behalf of another education authority, post-secondary education as is approved
by the Minister.

• Perform any other function conferred on the College by the Vocational Education and
Training (VET) Act 1996 or by the Minister by order published in the Government Gazette.
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College Environment

CY O’Connor College of TAFE is an award winning, quality endorsed progressive organisation,
committed to meeting the education and training needs of Western Australia’s Wheatbelt.  The college
comprises five regional campuses, located in Kellerberrin, Merredin, Moora, Narrogin and Northam.  A
new, purpose built and modern campus was opened in 2001 in Moora.

Additional TAFE centres operate in Beverley, Brookton, Bruce Rock, Kondinin, Pingelly and Quairading.
Also in 2001, the college opened a TAFE centre in Jurien and we also continue to foster our partnerships
with the 43 Telecentres throughout our region.

The Wheatbelt region makes an important economic contribution to the State’s economy.  It is the
State’s largest contributor of agricultural products, with grains being the dominant yield.  A sound
fishing industry thrives along the Western Coast of the region and mining includes mineral sands, gold
and nickel.  Tourism, Horticulture and Aquaculture are amongst a number of newly emerging industries.
CY O’Connor College has responded to these changes and provides training targeted to these new
industries.

Working hard to overcome the challenges that this widespread, sparsely populated and culturally diverse
region presents, CY O’Connor College has flourished, since it’s creation in 1995.  Both full-time and
part-time enrolments continue to increase every year, despite the state-wide trend, which has seen part-
time student numbers decline within metropolitan and other regional TAFE colleges.

As part of the Western Australian Government network of TAFE Colleges, our highly qualified and
experienced staff work in consultation with business and industry to develop CY O’Connor College of
TAFE’s vocational programs, para-professional courses and corporate training solutions.

Regional Western Australia has a significant Indigenous population and CY O’Connor College of TAFE
is committed to providing quality education and training to this group, facilitating numerous programs,
enabling self-sufficiency among Indigenous communities.

Customer Focus is regarded very highly within CY O’Connor College.  The Graduate Satisfaction
Survey, carried out by WA Department of Training, indicates outstanding results in this area.  CY
O’Connor has consistently exceeded the state average in this survey, for the majority of parameters.

Student meeting area on Northam Campus
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Outcome, Outputs and Organisational
Performance Information (Effectiveness).

Section 2:
Report on Operations

Costs (Efficiency): 
Measure 2001 

Target 
2001 
Actual 

Variance Explanation 

Cost per SCH for 
Aggregate College 
Delivery 

$13.45 $15.25 +$1.80 Accounting Treatment of 
Total Operating Expenses 
has changed from 2000, 
inflating the Cost per SCH 
figure. 

 

Outcome 
Delivery of quality Vocational Education and Training services and products, which will provide clients with 
opportunities to acquire knowledge and skills for current and future employment and lifelong learning. 
 
Output 
Delivery of quality Vocational Education and Training services and products, which contribute to the economic 
and social development of the Wheatbelt region. 
 
Organisational Performance Information 
Quantity (Effectiveness): 
Measure 2001 

Target 
2001 
Actual 

Achievement Explanation 

Student Curriculum 
Hours (SCH) 

655688 650054 99.14% Delivery was below the 
2001 target due to lower 
than expected non-
profiled delivery. 

Profile  
(College Resource 
Agreement) 

555688 558943 100.59% The college delivered 
3255 SCH in excess of 
the 2001 target. 

Non-Profile 
(Commercial Activities) 

100000 91111 91.11% Commercial Services unit 
under development. 

Access and Participation 110000 113285 102.99% Target achieved. 
 
Quality (Effectiveness): 
Measure 2001 

Target 
2001 
Actual 

Variance Explanation 

Student Satisfaction 
Percentage 

85% 87% +2.0% Student Satisfaction for 
2001 exceeded that of 
2000 and reflected an 
improvement in the 
number of very satisfied 
students. 

Graduate Satisfaction 
Percentage 

83% 78% -5.0% Module Completer survey 
indicates 83% satisfaction. 

Graduate Employment 
Percentage 

70% 76% +6.0% Exceeded target. Higher 
employment rate reflects a 
lower unemployment rate. 

Successful Training 
Completions  (MLOR) 
Percentage 

70% 70% 0.00% Achieved MLOR target. 

 
Timeliness (Effectiveness): 
Measure 2001 

Target 
2001 
Actual 

Achievements Explanation 

College Delivery and 
Performance Agreement 
Received 

December April - 4 months. First draft December. 
Protracted negotiations 
with WA Department of 
Training over autonomy. 

 

Targets for 2001 were determined by the College Executive Management Team.
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The Trades Business Unit

Trades commenced the year with a target of 67,098 Student Curriculum Hours with the final delivery
amounting to 60,629 Student Curriculum Hours.

A number of initiatives have come to fruition in 2001. The new campus in Moora has a purpose built
workshop fully equipped to enable the delivery of a wider number of courses. The Certificate II in
Engineering Production (Technology) was delivered with a full student compliment.

The College is in the process of leasing a facility in Narrogin to deliver a full-time Trades program for
the first time. This will be the Certificate I in Engineering (Family of Trades).

Achievements
Retail
At the beginning of 2001 staff visited many retail businesses in the region and introduced proprietors
to the advantages of having trainees employed as part of their business. This has seen the enrolment
of 12 trainees.

Currently one school-based trainee is enrolled with the expectation of more in 2002.

Tourism
ATSI Tourism Guiding has proved very popular with a new course commencing in Moora. Courses
are currently offered in Narrogin, Quairading, Moora and Kellerberrin. The Narrogin students have
gained weekend work with CALM conducting tours and talks to tourists visiting the Dryandra Forest.
The students from Narrogin organised, raised funds for and put a successful submission together to
go on a trip up to the North of the State to visit Aboriginal Tourism Businesses to gain valuable
information to assist them with their own business venture. A European Guiding course was delivered
in Northam. Both courses will be offered in the Merredin region in 2002.

The Tourism Sales and Office course is offered externally.

CY O’Connor has funds from the Department to prepare learning guides for the ATSI Tourism
Guiding course. This will enable a more open, flexible approach to delivery, thus encouraging Trainees
and external students.

Hospitality
Currently there are 10 trainees and 2 external students enrolled in Hospitality training. This is expected
to be a growth area for 2002.

Metals and Engineering
These courses more than fulfilled the requirements of profile in 2001. Trainees and Apprentices are
enrolled with two full-time Certificate classes being conducted in Moora and Northam. The course is
being extended to Narrogin in 2002.
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Report on Operations

Building and Furniture Manufacture
Over the last four years a group of Indigenous students have been training at Narrogin Campus. They
commenced doing 2 hours per week, progressing to a Traineeship through to an Apprenticeship. Eight
students are now in their last semester. CY O’Connor is the Registered Training Organisation (RTO) for
assessment of these students. This has been a joint venture with the Department of Training and has been
very successful with the students producing work for sale. Brookton community has expressed an interest
in the same program and hours have been allocated for 2002 to commence on a part time basis.

Extension to Workshop
The extension to the workshop in Northam has been completed. The various improvements that have
been made to the workshop are;

• There is an additional 200 square metres of floor space allowing more room for Automotive
    studies.
• The welding bays have been relocated and increased to ten with an up-to-date exhaust system
    for the bays also being installed.
• The auto engine wash down bay has been realigned, enlarged and the area is now covered.
• The woodwork area has upgraded lighting and windows, enabling the students and lecturer to
     conduct night classes, as the lighting was inadequate previously.

The extensions enable more workspace to be available and enable students to work more efficiently and
effectively. More than one class at a time can operate safely and will enable the Trades area to deliver in a
more flexible and open approach.

Flexible Learning Project
Principal Lecturer (Peter Forbes) applied and was successful in gaining one of the 5 positions available for
lecturers in WA to participate in the Flexible Learning Leaders Professional Program. This is an ANTA
funded project to improve the effectiveness of training to flexible students. Thirty lecturers in Australia are
participating. Peter has been on two trips to the Eastern States to learn and exchange knowledge on
flexible learning techniques. This has benefited the College already. Peter has passed on the information he
has gained and is implementing new procedures for flexible students. This will improve the effectiveness of
training to Trainees and Apprentices in rural and remote areas.

For 2002 Trades will be offering:
• Skills Recognition to all students on enrolment.
• A more open and flexible style of delivery
• A graded assessment pilot program in the
     Building & Construction study area.
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The Humanities Business Unit

The Humanities Business Unit aims to support the professional delivery of services provided throughout
the community by offering qualifications in the areas of Art, Community Services and Community
General Education for Adults.

The team was responsible for delivery of approximately 40% of the total College profile allocation
across all regions in 2001. Despite a further increase of 17,000 Student Curriculum Hours (180,600
to 197,600) in September the unit was still able to achieve 100% profile in November 2001. Growth
has been achieved in all areas, in particular courses relating to Teachers Assistants, Aged Care,
Health, Community Work and Child Care. New courses offered in 2001 were the Certificate III in
Alcohol & Other Drugs and the Course in Applied Vocational Studies (CAVSS).

Through a building diversity tender in 2001 the unit was able to offer new opportunities for women to
students in outlying regions. This program, known as New Opportunities for Women at a Distance
(NOWAAD), uses Video Conferencing technology. The course is offered to women in remote locations
who attend weekly classes in their own towns via Picturetel connecting up with other female students
in Telecentres based in Mukinbudin, Corrigin and facilitated by the lecturer based at the Northam
campus.

We have also established Industry Advisory Groups for the program area. These groups aim to meet
two times per year to provide Industry advice for future profile planning and course delivery in the
region.

Development of courses available under Skills Recognition has resulted in an increase in the number
of students able to undertake relevant Humanities Certificates by this method. In 2001, students have
completed Certificate III & IV in Aged Care and Certificate IV in Community Services (Disability
Work). Further course development will ensure an increase in Skills Recognition opportunities in
2002.
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Report on Operations

Short Workshops and Indigenous specific courses are also under development. These will offer students
an increase in gap training opportunities in order to complete their chosen Certificates. In addition to this,
Work based training and Traineeships are to be further developed in line with Industry requirements and
Wheatbelt Regional Training Needs Analysis (2001).

2002 will see further development of our flexible delivery strategies in particular online course development
and delivery with further use of CAVSS planned for students enrolled in VET courses.

Achievements
• Finalists in the Department of Training 2001 Pretzel Logic Access & Participation Award:
    Fashion & Textiles
• Quairading Art Student: First Prize Quairading Show
• Art Student Keela Dreamtime Festival: $500.00 prize for painting.

Humanities staff have been involved in numerous presentations & exhibitions throughout the year, which has
given them the chance to showcase the College’s many achievements. These include;

• Beverley Arts students: Beverley December 2001
• Flexible Delivery Forum: December 2001
• Access & Equity Seminar: December 2001
• National Association Regional Schools Association (NARSA), development of Residential
    supervisors course: National Conference, Perth, October 2001

With a continued increase in demand for Health and Aged Care and Indigenous Health Care we would expect
an increase in growth in this sector.
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The Primary Industries Business Unit

The Primary Industries Business unit started the year with a profile target of 82,580 Student Curriculum
Hours (SCH) with an additional 41,836 Student Curriculum Hours from Skills Recognition. A total
of 122,580 SCH (a 31% increase on the 2000 actual of 85,048 SCH including 18,668 SCH Skills
Recognition). During the September round of Profile negotiations an additional 10,000 Student
Curriculum Hours was added in Horticulture due to the increase in Traineeship/Workplace Delivery.
There has also been major growth in Agriculture Traineeships.

Profile targets were achieved with growth in Agriculture and Horticulture Traineeships, increasing by
approximately 500%. Training reflects needs identified in the Wheatbelt Training Needs Analysis,
Industry Training Plans and State Training Strategy with a focus on Agriculture and Horticulture
Traineeships and Skills Recognition.

Achievements
• The Premier’s Award was won on the basis of best practice in Agriculture

Traineeship and Skills Recognition delivery as recognised by the Western Australian
Primary Industries Training Council (WAPITC) and Rural Skills Australia (RSA).
The close working relationship with WAPITC and Rural Skills Australia has lead
to recognition that the Primary Industries team provide a model for best practice
delivery in Traineeship delivery on a national basis. This has resulted in WAPITC
and RSA regularly promoting the College and collaborating in a number of joint
marketing initiatives, thereby enhancing the reputation and business of the unit.

• The Moora Salmon Gums Community Conservation Nursery planned to commence
delivery in March 2002. This valuable project has come about by funding being
made available by the College, National Heritage Trust, Shell Australia and works
in kind provided by the Moora Shire.

• Memorandum of Understanding was established with Narrogin Agriculture College
which increased Woolclassing delivery by 5000 Student Curriculum Hours. The
Business Unit is planning to extend this to Bindoon and Cunderdin Agricultural
Colleges in 2002. Memorandum of Understanding has also been established with
Bindoon Catholic Agricultural College for Certificate II in Agriculture and Northam
Senior High School for Certificate I in Agriculture.

• Industry Advisory Group established, first meeting in December. The aim of the
Advisory Groups is to provide information and advice on industry training needs,
to strengthen relationships with industry and community and to validate standards
of student performance.

• Grains On-Line
CY O’Connor College of TAFE and Co-operative Bulk Handling Limited (CBH)
are working towards a joint venture with WestOne to develop the Certificate III of
Grains Handling for online delivery.

The project consists of two phases:
Phase 1: Online resource development for the Certificate III of Grains Handling
Phase 2: Fee-for-service delivery off shore.
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Report on Operations

• AGI Scholarship
           CY O’Connor College of TAFE collaborated with the Australian Grains Institute, The

Grain Pool of WA, Cooperative Bulk Handling (CBH), The Australian Wheat Board,
Ingham and Rabobank to offer two scholarships, one for $3000 to study Grains at CY
O’Connor College and one for $6000 to study in a Grains related area at Muresk
(Curtin). The Program Manager Primary Industries coordinated the process with the
winner being Karen Crute of Dowerin and the recommendation that the second
scholarship be made available to Luke Dawson.

• Horticulture has seen the largest
percentage growth of all Primary
Industry WADT groups, some
68%. There has been a large
increase in Traineeships and also a
return to face-to-face classes at the
Northam Campus. The majority of
Horticulture Trainees are doing the
parks and gardens stream with local
government authorities.
Memorandums of Understanding
have also been signed with Kata
Kourliny Enterprise Employment
Development Aboriginal
Corporation (KEEDAC) and Wheatbelt Aboriginal Corporation (WAC) for workplace
delivery at the Kondinin Tree Nursery and Kellerberrin nursery for two Indigenous
Community Development Employment Program (CDEP) groups.

• The Rangers courses continue to be popular with Local Authority Employees, and student
numbers continued to increase in 2001. The Rangers’ Industry listed CY O’Connor
College of TAFE as the preferred training provider. Sharleen Jordan attended the Rangers
Conference and was awarded a plaque in recognition of her services to the industry.
Sharleen also attended the National Urban Animal Management Conference in Melbourne
and became a member of the Steering group for the new Rangers’ Training Package,
which will be implemented in 2003.

• Rural Business Management
          A need for higher-level courses was recognised in CY O’Connor College of TAFE’s

Strategic Plan. Primary Industries were successful in obtaining $25,000 to develop
Certificate IV and Diploma of Rural Business Management for online use. As a result of
this funding and work done by Lisa Pearce and Mike Jefferson, it is anticipated that by
March 2002 many of the units will be available online.

• Skills Recognition
           A Skills Recognition in Agriculture Pilot project was commenced in July 2000. The

Department of Training and Employment supported the project and allocated an extra
40,000 Student Curriculum Hours. Approximately 46 candidates (including WA College
of Agriculture farm staff, AGWEST Technical Officers, Farm Workers and Managers,
and Farmers who have recently left the industry) have registered for the project.
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The Business, Information and
Technology Unit

The 2001 profile target was 154,910 Student Curriculum Hours with 157,134 achieved.  Courses
have been delivered across a broad range of areas including Multimedia, Business Office,
Electronics, Business Management and Accounting.

Achievements
• Multimedia has continued to be successful across the region, with an additional

two courses being run at the Certificate II level for Indigenous Students.
• Certificate II & III for the Business Office Training Package has been

implemented with success.  2001 saw 15 students complete Traineeships in
Certificate III and 30 complete Traineeships in Certificate II.

• Electronics: Small Computer Systems has experienced further growth, with
student Lynnette Carnes awarded Individual Adult Learner of the Year.

• Delivery in the Northam Campus new Simulated Office Workplace, commenced
in 2001.

Future Developments
• Sports Administration: Students will soon offer voluntary and non-profit

organisations limited secretarial assistance from the Simulated Workplace.
• Electrotechnology (Electronics) is currently being developed for delivery at the

Diploma Level.
• Implementation of Certificate IV in Technology (Renewable Energy) is to

commence in 2002.

2001 has been a year of consolidation of processes to manage growth of profile delivery for
Business and Information Technology.

Multimedia students at the Northam Campus
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Northern Region

The Northern Region of the College is centred in the town of Moora and provides training delivery
services throughout the Shires of Dandaragan, Moora, Dalwallinu, Wongan-Ballidu, Victoria Plains
and Gingin.

Achievements:
• Successful relocation of Moora Campus

During the month of January, staff were involved in the completion of the Moora
campus relocation. Due to the organisation that preceded the shift staff were able to
successfully conduct student interviews and enrolments for first semester intake.

• Administration Centre in Jurien
Facilities were obtained and a Memorandum of Understanding arranged for the
lease of the Senior Citizen building in Jurien Bay in March 2001. On March 14th

2001, a seminar was conducted in order to provide the Jurien community with the
opportunity to receive information, interact and provide feedback to
CY O’Connor College of TAFE staff. A part-time Administration Officer was
employed to oversee the set up and to provide feedback on profile courses in
Community Services, Computing, Business Studies, Maritime Operations,
Horticulture, Retail and Tourism.

• Successful restructuring of administrative roles and responsibilities in
liaising and processing information with Telecentres
As a result of the feedback provided by the Gingin, Lancelin, Dalwallinu, Wongan
Hills and Kalannie Telecentres an Administration Officer was appointed to administer
courses delivered at the Telecentres. The role involved liaising with Telecentre
Managers, Lecturers and CY O’Connor’s Marketing Manager to promote courses
and provide feedback on training needs and opportunities. This initiative has added
to the strong relationship developed between Telecentres and the College.

• Successful in negotiations with Midlands Senior High School to provide
Fee-for-Service courses

During 2001, the Northern
Region has been successful in
implementing a number of
Fee-for-Service courses.
Close consultation with the
Midlands Senior High School
has resulted in successful Fee-
for-Service courses for
Secondary Students in Moora.

Moora Campus
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Southern Region

This region encompasses TAFE Centres at Brookton, Pingelly, Kondinin, the newly opened
Dumbleyung Centre and the Narrogin campus, where a full range of training options are
available in all the College’s Program Areas.  The College also offers training through many of
the fifteen Telecentres in the region.  The focus has been on delivering flexibly in a variety of
learning environments, including the workplace.

Achievements
• Participation in Traineeships has increased this year, with a large percentage of these in

the area of Agriculture.
• Delivery on a Fee-for-service basis has commenced, with Online Banking, Computing

and Short Courses in Agriculture.
• Working together with other groups within our community has involved projects such

as delivery of Woolclassing for the Western Australian College of Agriculture and
auspicing for the Narrogin Senior High School in the areas of Childcare and Business.
Other Short Courses were run for community groups throughout the year.

• Indigenous Programs have proven extremely successful and are offered in areas where
employment appears most likely: Business, Multimedia, Tourism, Horticulture, Fabrics
and Textiles, Woodwork and Visual Arts. We continue to have close associations with
the Kaata-Koorliny Enterprise and Employment Development Aboriginal Corporation
(KEEDAC) and share facilities to run courses in Aboriginal Visual Arts, Fabrics and
Textiles and Horticulture.

Future Developments
• An Indigenous Mentoring program was launched late in the year.  This is expected to

benefit Indigenous individuals greatly, the local Indigenous Community, the broader
community, schools, and TAFE in coming years.

We have further developed links and are providing more services to local businesses, the
Community and Educational Institutions in the region, including the Department of Agriculture
WA, Ministry of Justice, Primary Health Services and the Narrogin Regional Hospital.  Overall
it has been a productive year for the Southern Region and the outlook is very positive for
2002.

Narrogin Campus
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Eastern Region

The Eastern Region encompasses TAFE centres at Merredin, Kellerberrin and Quairading. In addition to the
courses delivered through these centres, courses were also run at the following Telecentres through a special
arrangement with CY O’Connor College of TAFE: Bruce Rock, Mukinbudin, Southern Cross, Narembeen,
Beacon, Koorda and Wyalkatchem. The Eastern Region delivered 60,000 Student Curriculum Hours this year.
As well as another 40,000 Student Curriculum Hours being delivered in Agricultural Skills Recognition in
Kellerberrin. (This amounts to approximately 20% of the College’s overall profile)

Achievements:
• The delivery of Cultural Tourism in both Kellerberrin and Quairading has been popular with the

students. Kathleen Chalmers (lecturer) was the recipient of a Staff Excellence Award (nominated
by her peers) for her work in this area.

• The first full-time course in Multimedia was delivered in Merredin, attracting the College’s first
full-time graduates for this region with the exception of the Certificate of General Education for
Adults (CGEA).

• The overwhelming success of the Certificate III in Children’s Services (Teacher’s Assistant).
Over 5000 Student Curriculum Hours delivered in this area.

• One of the Quairading Art students won first prize in the Keela Dreaming held recently at
Kellerberrin. There was also an exhibition at Perth Kings Hotel.

• Accredited Forklift Training Courses were run on a Fee-for-service basis and were well attended.
• Graduates from Certificate of General Education for Adults (CGEA) in Kellerberrin and Merredin.
• The Dewsons’ Staff participated in an Introduction to Technology Course, enhancing relations

between the College and local business.
• Participation in many Access and Equity activities such as; continuing Adult Literacy and Numeracy

Programs, building of the Mia Mia on Campus, sharing of traditional Indigenous food and culture,
sharing of other cultures, Aboriginal Multimedia, Horticulture, Cultural Tourism and Aboriginal
Visual Arts.

Future Developments:
• One of the training priorities identified for the Wheatbelt region was in the area of Business and

Management. There has been strong demand in this area for face-to-face and flexible delivery of
courses in this area. Arrangements with the Telecentres have allowed the College to deliver in
these program areas in smaller and more remote centres.

• There is still a strong need for programs that assist people living with a disability or with special
education needs. The Access and Participation programs run in this region constitute approximately
9,000 – 10,000 of the Student Curriculum Hours delivered each year in the Eastern Region.

• There is also strong demand for Skills Recognition, particularly in the area of Agriculture. A pilot
program developed and delivered by Ric Newman has demonstrated that there is a market for this
type of Vocational Training to be considered as a “serious alternative” for clients who are eligible.

• There has been a trend among Indigenous students
away from face-to-face/ classroom enrolment in
General Studies. The students are having their
vocational and cultural needs met with a variety of
courses in Multimedia, Horticulture, Art and
Tourism.

Merredin Campus
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Public Sector Standards

 

 
 
 

Report on Compliance 
For the Period 

1 January 2001 to December 2001 
As Required by Section 31(1) of the Public Sector Management Act 1994 

 
To the best of my knowledge, C Y O’Connor College of TAFE has complied with the 
Public Sector Standards in Human Resource Management for: 
 
! Recruitment, Selection and Appointment 
! Transfer 
! Secondment 
! Performance Management 
! Redeployment 
! Termination 
! Discipline 
! Temporary Deployment (Acting) 
! Grievance Resolution 

 
as well as with the Western Australian Public Sector Code of Ethics and the College 
Code of Conduct. 
 
Procedures are in place to ensure compliance and appropriate internal assessments 
have been conducted to meet legislative requirements. 
 
For the year 2001, there were no breaches against any of the Standards. 
 
 

 
Peter Mahler 
Managing Director 
CY O’Connor College of TAFE 
 
 
22 March 2002 
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Compliance Reports Section 3

Accountable Officer’s Report

The Accountable Officer for CY O’Connor College of TAFE is Mr Peter Mahler, the Acting Managing
Director of CY O’Connor College of TAFE.

Enabling Legislation

CY O’Connor College of TAFE was re-established as an autonomous institution, in accordance with
section 35 of the Vocational Education and Training Act 1996, effective from 1 January 2001.

Legislation impacting on the College

Federal Legislation

• Aboriginal and Torres Strait Islander Commission Act (1989)

• Australian National Training Authority Act (1992)

• Copyright Act (1968)

• Employment, Education and Training Act (1988)

• Fringe Benefits Tax Act (1986)

• Income Tax Assessment Act (1936)

• State Grants (Technical & Further Education Assistance) Act (1988)

• Trade Practices Act (1974)

• Vocational Education and Training Fund Act (1992)

• Workplace Relations Act (1996)
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Compliance Reports

State Legislation
· Anti-Corruption Commission Act (1988)

· Censorship Act (1996)

· Corporations (WA) Act (1990)

· Criminal Code Act Compilation (1913)

· Disability Services Act (1993)

· Education Service Providers (Full fee overseas students) Registration Act 1991

· Electoral Act (1907)

· Equal Opportunity Act (1984)

· Evidence Act (1906)

· Fair Trading Act (1987)

· Financial Administration & Audit Act (1985) & Treasurer’s Instructions

· Freedom of Information Act (1992)

· Government Employees Superannuation Act (1987)

· Industrial Training Act (1975)

· Interpretation Act (1984)

· Library Board of WA Act (1951)

· Limitation Act (1935)

· Minimum Conditions of Employment Act (1993)

· Occupational Health, Safety and Welfare Act (1984)

· Occupiers Liability Act (1985)

· Parliamentary Commissioner Act (1971)

· Public and Bank Holidays Act (1972)

· Public Sector Management Act (1994)

· Salaries and Allowances Act (1975)

· Sales Tax (Exemptions and Classifications) Act (1992)

· School Education Act (1999)

· State Records Act (2000)

· State Superannuation Act (2000)

· State Supply Commission Act (1991)

· The Industrial Relations Act (1979)

· The Secondary Education Authority Act (1984)

· Workers Compensation and Assistance Act (1981)

· Workplace Agreements Act (1993)

· Vocational Education and Training Act (1996)
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Compliance Reports

Staffing 
 
The average College staffing level for the Year 2001, was 128 FTE. 
 
Work Place 
Agreement 

Enterprise 
Agreement 

Lecturer’s 
Certified 
Agreement 

People FTE People FTE People FTE 
57 52.30 25 21.24 57 49.54 
 
Recruitment 
The College continued to advertise as widely as possible to attract the best candidates for all 
positions.  For the year a total of 106 positions were advertised. 
 
Acting Opportunities 
The College demonstrated an ongoing commitment to investing in its staff by providing 
acting opportunities.  For the year 2001, there were 34 acting opportunities. 
 
Professional & Career Development 
During 2001, the equivalent of 164 staff participated in a total of 92 different PACD 
activities.  A number of whole of College and special PACD activities were held during the 
year.  These included: 

• Briefing of APA’s on Job Applications. 
• Professional Development Support Network 
• Whole of College Induction day 
• Certificate IV in Assessment and Workplace Training 
• Enhancing Workplace Performance 
• TAFE in Rural & Isolated Communities 
• Learnscope 
• Flexible Learning Development 
• Working Visions Conference 

Occupational Safety & Health

CY O’Connor College of TAFE complies with the Occupational Safety and Health Act 1984. The college
has a comprehensive program for monitoring, skills development, staff participation and reporting to ensure
requirements of the Occupational Safety and Health Act 1984 are met.

A new Occupational Safety & Health Committee was established and has met regularly throughout the year.
One of the key functions of the Committee is to review accidents and implement hazard minimisation strategies
throughout the College.

In 2001, Occupational Health & Safety Training was provided for Committee Representatives.

For 2001, a total of 4 Workers’ Compensation Claims were received from staff and students.  There were no
claims settled during 2001.
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Compliance Reports

Customer Focus

The provision of a Client Service function that is college-oriented has enabled CY O’Connor College
of TAFE to provide excellent customer service support in each region, which supports our commitment
to continuous improvement as part of the College Quality System. This commitment to customer
focus has resulted in;

• Development of partnering arrangements with the Ministry of Justice. This has meant delivery
of Vocational Training within the Justice System.

• Partnerships with individual High Schools that deliver Vocational Education & Training (VET).
This has improved articulation pathways for further education, which demonstrates the
College’s commitment to meeting the needs of communities within the Wheatbelt region.

• A relationship with CCI Employfast that has enabled the College to successfully tender for
the establishment of a New Apprenticeship Centre (NAC) at the college’s Northam Campus.

• A working relationship with key stakeholders within the community and industry groups. To
this end the staff have ensured that college representation on the Apprenticeship and
Traineeship Working Group is established to guarantee that a regional perspective is received.

• High School Students coming onto campus to participate in Career Seminar Workshops
(JIIG CAL). This initiative is aimed at establishing strong relationships with future students
and provides an opportunity for College academic staff to have direct contact with these
students.

In 2001, CY O’Connor College of TAFE gained feedback from a variety of sources to monitor and
evaluate feedback and opinion from students and employees;

• The 2001 Student Satisfaction Survey revealed the student satisfaction level to be high at
87% which equates to a satisfied/very satisfied rating with dissatisfaction/very dissatisfied
levels running at 7%.

• A Student Module Evaluation Database and Questionnaire was developed by the College.
This database manages student satisfaction feedback in relation to the delivery of individual
modules, which through monitoring and evaluation, provides a sound basis for ongoing
continuous improvement in the quality of training delivery.

• CY O’Connor College has implemented a customer feedback mechanism, which invites
clients to comment on College services and raise any issues which may require resolution.
The ‘Invitation To Comment Brochure’ is readily available at all Campuses and areas where
service delivery occurs.

• The College reviewed and adopted recommendations from the ‘Future Skills Requirements
And Vocational Education And Training Needs of the Wheatbelt’ report, which was published
in early 2001. This training needs analysis highlights the future trends for VET in the College’s
service area and provided an opportunity for existing and potential customers to have input
into the future directions of VET in the Wheatbelt.
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Compliance Reports

Evaluation of Programs

The Vocational Education and Training Act (1996) requires the College to provide Vocational Education
and Training consistent with the College Training Profile. The College is therefore required to meet the
profile and other requirements as specified in the Delivery and Performance Agreement entered into with
the Western Australian Department of Employment and Training. The College met its obligations under
that agreement.

CY O’Connor College has continued to survey its clients through a number of mechanisms such as the
Module Evaluation Survey. This survey is aimed at obtaining direct feedback from customers.

The College participated in surveys supported by the Department of Training including the Student
Satisfaction Survey, Staff Satisfaction Survey and the Benchmarking Survey.

The College also participated in surveys conducted by the Australian National Training Authority (ANTA)
including the Graduate Satisfaction and Destination and User Choice survey.

Freedom of Information

Members of the public seeking access to documents under the Freedom of Information (FOI) Act 1992
are invited to contact:
The Freedom of Information Coordinator
CY O’Connor College of TAFE
PO Box 498 Northam WA  6401
Phone: (08) 9622 3905    Fax: (08) 9622 6763

CY O’Connor TAFE did not receive any applications under the FOI act in 2001.

Equal Employment Opportunity

The College is committed to being an Equal Employment Opportunity employer and has continued to
develop policies and educate staff to reflect this.  Throughout the year training was undertaken for staff on
chairing and participating on selection panels and cultural diversity training.

Trade Practices Act

There were no reported breaches of the Trade Practices Act during 2001.

Interests in Contracts

No members of the Interim Governing Council or Senior Officers of the College have any interest in any
contract or proposed contract with the College.



CY O’Connor College of TAFE30

Compliance Reports

Disability Services

CY O’Connor College of TAFE is committed to meet community obligations and legal requirements
under the West Australian Equal Opportunity Amendment Act (1998) and Disability Services Act (1993).

In 2001, the College reviewed and continued to implement its Disability Services Operational Plan.
This corresponds with the College Strategic Direction and is in accordance with the WA Department of
Training commitment to employment outcomes for students with a disability.

Through seminars and inductions lecturers and staff have been alerted to issues concerning people with
disabilities and the value of the contribution they make.  The College is also dedicated to improving
access to all College buildings and facilities, as well as ensuring equal access to and availability of up-to-
date Information Technology, Facilities and Equipment for students with a disability.

New equipment has been purchased and is now available to assist students who acknowledge a disability
including:

• Hearing equipment
• Therapod backrests
• Glass screen filter
• Cherry keyboards
• Zoom software

Personal Tutoring is also offered, with nine tutors available and eighteen students participating.

These strategies and regular consultation with local and state equity groups and specialised agencies,
has led to an increase in the access and participation in training.

Pricing Policy

Fees and charges levied by the College were in accordance with the requirements of the following;
• Vocational Education and Training Act 1996
• Vocational Education and Training Regulations 1996
• 2001 Policy Guidelines for Publicly Funded VET Providers and Programs for Fees and Charges

issued by the Department of Training and Employment.
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Compliance Reports

Womens’ Programs

Initiatives that address the economic independence, health, safety and decision making training for women
have been implemented to meet the College’s commitment to women staff and students. Programs including
New Opportunities for Women, Applied Women’s Studies and Women into Technology have been delivered.
These programs have an employment outcome focus.

CY O’Connor College of TAFE is developing a flexible learning approach to allow women in small
population centres to access the New Opportunities for Women (NOW) programs. The College has
delivered NOW programs for many years at Northam and occasionally at other campuses. However,
many women who live outside the main campuses have had no local delivery of the program.

As a result of the difficulty faced by women in small population centres, such as family responsibilities,
“NOW at a distance” was created to ensure that an effective “distance” program exists that can service
the needs of these women. As such, the College offers small towns across the region the opportunity to be
involved with the development of strategies to ensure that small groups of women can access the NOW
course.

The benefits of the project include:
• Overcoming the reticence that people who are not familiar with technology have in

accessing Telecentres and the services they offer (especially access to online
communication tools and video conferencing).

• A program that retains the benefits of group work in addressing the barriers women
face rather than developing a purely individual self paced program which is traditionally
used for remote students.

• Increased computer skills and level of comfort in using the Telecentres will also be
valuable. This will have benefits in increasing access in small communities.

Electoral Act

In accordance with Section 175ZE of the Electoral Act 1907, the following is a statement of all expenditure
incurred by CY O’Connor TAFE during 2001 in relation to advertising, market research, polling, direct mail
and media advertising organisations:

Media Advertising Organisations:
Marketforce Productions    $92,658.86
Media Decisions    $18,612.00

Other Media Organisations:  $12,368.14

CY O’Connor TAFE did not utilise the services of Market Research Organisations, Direct Mail Organisations
or Polling Organisations in 2001.

Risk Management

The College has successfully embedded risk management principles into management decision making and
has established a risk management framework consistent with the Australian Standard 4360:1999.
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Certificate of Key Performance
Indicators

 

 
 
 
 

CERTIFICATE OF KEY PERFORMANCE INDICATORS 
 
 
 
 
 
We hereby certify that the performance indicators are based on proper records and 
fairly represent the performance of CY O’Connor College of TAFE for the period 1 
January 2001 to 31 December 2001. 
 
 

 
Rod Knox                Alison Woodman 
Principal Accounting Officer Chair 
CY O’Connor College of TAFE College Governing Council 
 
 
 
 

 
Peter Mahler 
Managing Director  
CY O’Connor College of TAFE 
 
 
 
22 March 2002 
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Office of the Auditor General’s
Statement to Parliament
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Key Performance IndicatorsSection 4

CY O’Connor College of TAFE has developed Key Performance Indicators to report on profile
and non-profile training delivery.

The Key Performance Indicators enable CY O’Connor College of TAFE to assess and monitor the
achievement of program objectives and to enhance public accountability for performance.

The Indicators are under continuous review to improve definitions, remove ambiguity and to ensure
that changing customer expectations, technology and the quality of the provision of Vocational
Education and Training are taken into account. They relate to the organisation’s desired outcome.

Desired Outcome
To provide the optimum training and skills formation opportunities for the Wheatbelt’s industry,
community groups and individuals, through the delivery of quality Vocational Education and Training
services and products which provide those clients with opportunities to acquire knowledge and
skills for current and future employment.

Effectiveness Indicators
The Effectiveness Indicators measure Student and Graduate satisfaction; Labour Force status and
Access and Participation levels. In 2001, two major student surveys were conducted to provide
information on student and graduate satisfaction levels.

1. Student Satisfaction Survey
Market Equity conducted a Student Satisfaction Survey on behalf of
the WA Department of Training and Colleges in 2001. The survey
itself was divided into two separate survey instruments, one focused
on the needs of Employment Based Students (EBS) and the
other on Institution Based Students (IBS).

The survey results are used by the College to formulate
policy and enact changes aimed at improving the quality
and relevance of the courses offered. In addition, the
research is used to identify priorities for facilities
development, aimed at improving student
satisfaction with their  college experience. This
enables CY O’Connor College of TAFE to focus
resources on a needs basis.

All students of TAFE College’s or publicly funded training providers, who had undertaken a
course of study in either the first or second semester of 2001 were eligible to take part in the survey.
Potential respondents were given the choice to either respond directly to the receipt of a mail based
survey (which was posted to over 70% of students state-wide), or alternately follow a link from
either an individual College website or through the OnlineWA Website. In this way, all students had
the opportunity to take part in the survey, even if they were not sent a paper-based survey.
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Key Performance Indicators

Response rates and sample error calculations for CY O’Connor College of TAFE are outlined in the
table below;

Sample Error
Overall

Population Total Total Population Total Total % + or -
(Useable Number Useable (Useable Number Useable
Records) Mailed Returns % Records) Mailed Returns %

2315 1100 25% 100 83 28% 5.32

Institution Based Students (IBS) Employer Based Students (EBS)
Response Rates

2. TAFE Student Outcomes Survey
The 2001 Student Outcomes Survey was conducted by NCS Pearson
on
behalf of the National Centre for Vocational Education Research
(NCVER) with funding from the Australian National Training
Authority (ANTA).

The aim of the 2001 Student Outcomes Survey was to
measure Vocational Education and Training (VET)
employment outcomes, further study destinations, opinions
of the participants on the courses completed and general
student characteristics.

The 2001 survey was administered to students who completed  a Technical
and Further Education (TAFE) course in 2000 at CY O’Connor College of
TAFE. The information presented highlights two distinct groups of students: graduates
 and module completers.

Graduate’s are defined as students who completed their course in 2000 and
graduated with a qualification. Module completers are students who successfully
completed some training and had left the TAFE system at the time of completing the survey.

At CY O’Connor College of TAFE, 50 out of a possible 94 graduates responded to the survey,
representing a response rate of 53%.
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Key Performance Indicators
(Effectiveness)

1.1 Overall Student Satisfaction

The Student Satisfaction Rating measures the effectiveness of the College in meeting the training
needs of students.

53% 35%

46% 41%

0% 20% 40% 60% 80% 100%

2001(s tate )

2001

Satisfied Very Satisfied

Notes:
1183 students were
surveyed from a population
of 2415, with a response
rate of 25% for Institution
Based Students (IBS) and
28% for Employer Based
Students (EBS). The
sample error overall was
5.32%.

This Performance Indicator was calculated using the collective responses to how satisfied students
were with their course at the College.

Explanation
In 2001, CY O’Connor College of TAFE reported a Student Satisfaction level of 87%, which is in
line with the State Average of 88%. Inherent in this measure is a figure of 41% of students who were
very satisfied, which is a satisfaction level 6% above the State average. These figures confirm that CY
O’Connor College of TAFE is positioned amongst the higher end of very satisfied scores, and in line
with other regional colleges and private training providers in overall satisfaction.

1.2 Graduate Employment Status

The proportion of graduates in employment measures the extent to which the College is providing
relevant quality training programs. A key objective of the College is to provide graduates with the
relevant skills to enter the workforce and/or re-train for employment while also meeting industry
needs.

73% 12% 15%

68% 14% 18%

76% 8% 16%

0% 20% 40% 60% 80% 100%

2001

2001(State)

2001(National)

Employed Unemployed Not in Labour Force
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Key Performance Indicators
(Effectiveness)

Notes:
The 2001 Student Outcomes Survey was designed with the aim of providing key information about TAFE
students who undertook Vocational Education & Training in 2000. The survey involved collecting information
from graduates and module completers from all States and Territories.

The published percentages in this report are calculated on the basis of the number of “valid” responses to each
question. The “valid” response comprised the total number of survey respondents less the number of respondents
who did not answer the particular question of reference. Graduate employment status was measured by responses
to a question on the graduates’ employment status (employed, unemployed or not in the labour force) as at the
25th May 2001 and is calculated by the number of respondents in each category as a percentage of all CY
O’Connor College of TAFE survey respondents. The “not in labour force” category is defined as persons who
fit neither “employed” nor “unemployed”. This category would therefore include those who may have gone
onto further study or those who are not looking for work.

Explanation:
The 2001 Student Outcomes Survey report for CY O’Connor College of TAFE indicates that the Graduate
Employment rate for CY O’Connor was 76%, which is 8% higher than the rate for Western Australia (68%)
and equilivent to the National Rate (73%). This demonstrates CY O’Connor College of TAFE’s ability to
produce high quality graduates, who are subsequently employed in their desired industry.

In addition, the Unemployment Rate for CY O’Connor College of TAFE graduates is lower than both the
State and National averages, which is a positive reflection on the graduates’ ability to find work in their desired
industry.

1.3 Graduate Satisfaction

Graduate Satisfaction is a
Performance Indicator that
measures the extent to which CY
O’Connor College of TAFE
graduates believe that they had
partly or fully achieved their main
reason for undertaking the course
and is compared to the State and
National averages.

Notes:
The published percentages in this
report are calculated on the basis
of the number of “valid”
responses to each question. The “valid” response comprised the total number of survey respondents less the
number of respondents who did not answer the particular question of reference. The method used to calculate
the percentages is the number of graduates who achieved or partly achieved their main reason for doing the
course compared to the number of valid responses and expressed as a percentage.

Explanation:
In 2001, CY O’Connor College of TAFE achieved a high level of Graduate Satisfaction, marginally below the
State Average. Close examination of the data revealed that students have as their main reason for seeking
training the difficult objectives of seeking promotion or a better job, which in turn affects the College’s ability to
fully satisfy Graduates.

79%

76%

78%

0% 20% 40% 60% 80% 100%

2001

2001(State)

2001(National)
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Key Performance Indicators
(Effectiveness)

Notes:
This Performance Indicator was based on data from the College’s Management Information System
(CMIS). It shows the percentage of non-profile SCH achieved compared to the Total College SCH
achieved for the past three years. Non-profiled delivery is that which is funded other than through the
Delivery and Performance agreement between CY O’Connor College and the WA Department of Training.

1.4 Access and Participation SCH Delivery Levels

Access and Participation courses provide general educational and employment preparation for special
needs groups. These groups include adults in the community and meet the specific needs of Indigenous
people, Women, Australians of culturally and linguistically diverse backgrounds and other special needs
groups.

Notes:
The Key Performance Indicator for Access and Equity shows the level of SCH delivery and measures
the extent to which the college is meeting the skills and training requirements of special needs groups.

The measure is calculated using profile and non-profile SCH in stream 2000 courses, plus non-stream
2000 courses designed for targeted special needs groups (from the College Management Information
System) and is expressed as a percentage of CY O’Connor College of TAFE’s total SCH delivery.

Explanation:
The percentage
of Access and
Par t ic ipa t ion
SCH exceeds the
target set by the
College by
0.65%. This
demonstra tes
CY O’Connor
College of
T A F E ’ s
commitment to
meeting the
requirements of
these special
needs groups in
the Wheatbelt
community.

1.5 Percentage of Non-Profiled Activity against Total College SCH

This indicator demonstrates the effectiveness of the College in meeting the training needs of the industry,
community and individuals that are additional to the College profile.

16.78%

17.43%

0.00% 5.00% 10.00% 15.00% 20.00%

2001 (Target)

2001
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Key Performance Indicators
(Effectiveness)

Explanation:
Although the percentage of non-profiled activity is less than the target set, this is due to a greater focus on
profiled activity and the College is in the process of developing a Commercial Services Unit to coordinate the
delivery of non-profile training.

1.6 Achievement of College Profile

Measure A: Percentage of achieved SCH against profiled delivery.
This Performance Indicator shows the percentage of SCH achieved for profile funded activities as contracted
with the Department of Training for Vocational Education and Training through the Delivery and Performance
Agreement.
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Measure B: Percentage of achieved SCH against profiled SCH by WADT Groups  
Profile delivery is training which the WA Department of Training purchases from CY 
O’Connor College of TAFE under the terms of the Delivery and Performance Agreement. 
CY O’Connor College of TAFE aims to provide training that meets the needs of clients. The 
extent to which the college meets its profile targets is a measure of its effectiveness in 
satisfying these needs. 
 
The following table represents a summary of the range and depth of the College’s delivery. 
 
   2001 2001 2001 
WADOT Group Planned Actual Achieved 
Group Description SCH SCH % 

01A Entertainment 2880 2110 73.26 
01B Visual and Performing Arts 35900 35134 97.87 
02A Automotive 4648 3517 75.67 
03A Building and Construction 4750 3828 80.59 
04A Community Service Workers 30140 30978 102.78 
04B Education and Childcare 39210 40688 103.77 
04C Health 10480 10860 103.63 
05A Service Workers 1100 750 68.18 
07A Furnishing 6080 7020 115.46 
07B Furniture Manufacture 1600 1004 62.75 
09B Metal and Mining 28930 30280 104.67 
10A Animal Care - 132 - 
10B Forestry, Farming and Landcare 94320 83838 88.89 
10D Horticulture 22600 24561 108.68 
12B Retail 3670 2106 57.38 
13A Cooking 1000 559 55.90 
13B Hospitality 2000 1204 60.20 
13C Tourism 21500 23682 110.15 
14A Associated 2050 122 5.95 
15A Engineering 6500 6958 107.05 
16A Services 28240 30042 106.38 
16B Management 14800 13708 92.62 
16C Office and Clerical 34390 36956 107.46 
17A Computing 67000 67360 100.54 
19B Adult Literacy_ELS 66750 80864 121.14 
19D Miscellaneous 20000 17035 85.18 
19E Participation Courses 5150 3647 70.82 

 Totals 555688 558943 100.59 
 

Notes:
The 2001 Planned data was obtained from the 2001 Delivery and Performance Agreement. The
Actual 2001 SCH is the total SCH from the College Management Information System (CMIS). The
Achieved profile delivery is derived from actual SCH as a percentage of the total planned delivery.
Achievement of the College profile is a measure of CY O’Connor College of TAFE’s ability to meet
the total number of planned SCH as agreed with the WA Department of Training.

Explanation:
In 2001, the college delivered 100.59% of its planned Profile delivery. The College planned to deliver
555688 SCH and has delivered 3255 Student Curriculum Hours in excess of the 2001 target.
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Efficiency Indicator
The Efficiency Indicator is a measuring technique that demonstartes the extent to which the College hasefficiently
delivered training as measured in dollars per Student Curriculum Hour.

2.1 Overall Cost per Student Curriculum Hour (SCH) for Aggregate College
Delivery

This Efficiency Measure shows the aggregate unit cost of delivery output per Student Curriculum Hour based
on the delivery costs (Total Operating Expenses) as detailed in the financial statements.

Notes:
The Cost per SCH Performance Indicator is a measure of CY O’Connor College of TAFE’s efficiency and
is averaged across all programs and is inclusive of all funding. This measure is derived by dividing the Total
Operating Expenses for that year, measured in an accrual basis, by the total Student Curriculum Hours delivered.
The data provides a key indicator over time.

Explanation:
The overall Cost per Student Curriculum Hour for 2001 includes the effect of expenses that were not anticipated
when the target was set.

For example, Payroll Tax
Liability ($247,265) and
Capital User Charge
($348,148) as well as the
treatment of Superannuation,
Annual Leave Expense and
the Provision for Long
Service Leave have further
increased Total Operating
Expenses, since the target
was set.

$13.45

$15.25

$0.00 $5.00 $10.00 $15.00 $20.00

2001(Target)

2001

Notes:
The 2001 Planned SCH data was obtained from the Delivery and Performance Agreement (DPA) with the
WA Department of Training. Actual SCH are obtained from the College Management Information System
(CMIS). The profile achievement percentage was calculated by dividing the achieved SCH by the planned
SCH and expressed as a percentage.

Explanation:
The College continues to maintain its high level of achievement in the all major WADT groups: Visual and
Performing Arts, Community Service Workers, Education and Childcare, Health, Metal and Mining, Landcare,
Horticulture, Tourism, Services, Management, Computing and Adult Literacy with all groups exceeding 90%
achievement.
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FINANCIAL STATEMENTS 
For the year ending 31 December 2001 

 
 
 
 
The accompanying financial statements for C Y O’Connor College of TAFE have 
been prepared in compliance with the provisions of the Financial Administration and 
Audit Act 1985 from proper accounts and records to present fairly the financial 
transactions for the year ending 31 December 2001 and the financial position as at 31 
December 2001. 
 
A the date of signing we are not aware of any circumstances which would render the 
particulars included in the Financial Statements misleading or inaccurate. 
 

 
 
Rod Knox           Alison Woodman 
Principal Accounting Officer Chair 
CY O’Connor College of TAFE College Governing Council 
 
 
 

 
Peter Mahler 
Managing Director 
CY O’Connor College of TAFE 
 
22 March 2002 
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The Statement of Financial Performance should be read in conjunction with the following
accompanying notes;
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CY O'CONNOR COLLEGE OF TAFE
STATEMENT OF FINANCIAL PERFORMANCE
FOR THE YEAR ENDED 31 DECEMBER 2001 2001

Note $

COST OF SERVICES

Expenses from ordinary activities
Employee expenses 2 6,567,410           
Borrowing costs expense 3 16,941                 
Charges to provisions 4 -                       

 Supplies and services 5 2,202,283           
Grants and subsidies 6 10,589                 
Depreciation expense 7 679,000              
Net loss on disposal of non-current assets 8 20,448                 
Capital User Charge expense 348,148              
Other expenses from ordinary activities 9 69,878                 

Total cost of services 9,914,697           

Revenues from ordinary activities
Fee for service 10 143,075              
Student fees and charges 11 770,042              
Ancillary trading 12 711                      
Interest revenue 60,725                 
Commonwealth grants and contributions 13 12,000                 
Trading profit 14 15,493                 
Other revenue from ordinary activities 15 200,016              

Total revenues from ordinary activities 1,202,062           

Net Cost of Services 31 (8,712,635)          

REVENUES FROM GOVERNMENT
State funds 16 8,107,237           
Resources received free of charge 17 621,755              
Liabilities assumed by the Treasurer 18 222,469              

Total revenues from Government 8,951,461           

238,826              
-                        

CHANGE IN NET ASSETS 238,826           

Total revenues, expenses and valuation adjustments 
recognised directly in equity  -                       

TOTAL CHANGES IN EQUITY OTHER THAN THOSE RESULTING FROM 
    TRANSACTIONS WITH OWNERS AS OWNERS 238,826              
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The Statement of Financial Position should be read in conjunction with the following accompanying
notes;
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CY O'CONNOR COLLEGE OF TAFE
STATEMENT OF FINANCIAL POSITION
AS AT  31 DECEMBER 2001 2001

Note $

CURRENT ASSETS  
Cash assets 19 1,027,209           
Restricted cash assets 20       353,423              
Receivables 21 117,778              
Inventories 22 66,229                
Other assets 23 293,864              

Total Current  Assets 1,858,503           

NON-CURRENT ASSETS 
Property, Plant and Equipment 24 9,336,284           

Total Non-Current Assets 9,336,284           

TOTAL ASSETS 11,194,787         

CURRENT LIABILITIES
Payables 25 7,172                  
Interest bearing liabilities 26 216,653              
Provisions 27 624,938              
Other liabilities 28 754,158              

Total Current Liabilities 1,602,921           

NON-CURRENT LIABILITIES
Interest bearing liabilities 26 149,999              
Provisions 27 216,089              

Total Non-Current Liabilities 366,088              

TOTAL LIABILITIES 1,969,009           

NET ASSETS 9,225,778           

EQUITY

Accumulated surplus 29 9,225,778           

TOTAL  EQUITY 9,225,778           
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The Statement of Cash Flows should be read in conjunction with the following accompanying
notes;
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CY O'CONNOR COLLEGE OF TAFE
STATEMENT OF CASH FLOWS
FOR THE YEAR ENDED 31 DECEMBER 2001 2001

Note $

Inflows (Outflows)

Cash Flows From/(To) Government
Recurrent State Funding - Department of Training 7,154,488             
Capital State Funding - Department of Training 362,052                
NET CASH PROVIDED BY GOVERNMENT 7,516,540             

Utilised as follows:
Cash Flows From Operating Activities

Payments
Employee expenses (6,024,238)            
Supplies and Services (1,626,098)            
Grants and Subsidies (10,539)                 
Borrowing costs expense (16,941)                 
Other Payments (69,428)                 
GST Payments to all Suppliers (238,018)               

Receipts
Fee For Service 143,075                
Student Fees and Charges  657,457                
Ancillary Trading 711                       
Interest revenue 69,051                  
Other Receipts 208,700                
GST Receipts from all Customers 23,283                  
GST Receipts from ATO 234,689                

NET CASH PROVIDED BY/(USED IN) OPERATING ACTIVITIES31 (6,648,295)            

Cash Flows From Investing Activities
Payments for purchase of Property, Plant and Equipment (1,055,628)            
Proceeds from the sale of Property, Plant and Equipment 70,112                  

NET CASH PROVIDED BY/(USED IN) INVESTING ACTIVITIES (985,516)               

Cash Flows From Financing Activities  
Finance Lease Repayment of Principal (263,127)               
NET CASH PROVIDED BY/(USED IN) FINANCING ACTIVITIES (263,127)               

NET INCREASE (DECREASE) IN CASH HELD (380,398)               

Cash at the Beginning of the Financial Year 1,761,030             

CASH AT THE END OF THE FINANCIAL YEAR 32 1,380,632             
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Notes to the Financial Statements for the year ended 31 December 2001

1. Significant accounting policies

The following accounting policies have been adopted in the preparation of the financial statements.

Unless otherwise stated these policies are consistent with those adopted in the previous year.

General Statement
The financial statements constitute a general purpose financial report which has been prepared in accordance with
Australian Accounting Standards and Urgent Issues Group (UIG) Consensus Views as applied by the Treasurer’s
Instructions. Several of these are modified by the Treasurer’s Instructions to vary application, disclosure, format and
wording. The Financial Administration and Audit Act and the Treasurer’s Instructions are legislative provisions
governing the preparation of financial statements and take precedence over Australian Accounting Standards and
UIG Consensus Views.

The modifications are intended to fulfil the requirements of general application to the public sector together with the
need for greater disclosure and also to satisfy accountability requirements.

If any such modification has a material or significant financial effect upon the reported results, details of that modification
and where practicable, the resulting financial effect, are disclosed in individual notes to these financial statements.

Basis of Accounting
The statements have been prepared on the accrual basis of accounting using the historical cost convention, with the
exception of certain non-current assets which subsequent to initial recognition, have been measured on the fair value
basis in accordance with the option under AAS 38(5.1).

(a) Depreciation of Non-Current Assets

All non-current assets having a limited useful life are systematically depreciated over their useful lives in a manner
which reflects the consumption of their future economic benefits. Depreciation is provided for on the straight line
basis, using rates which are reviewed annually.

Useful lives for each class of depreciable assets are:

Buildings 40    years
Motor Vehicles, Caravans and Trailers 4 - 8 years
Plant, Furniture, General Equipment 4 - 8 years
Computing, Communications & Software 3 - 14 years

Works of Art controlled by the College are classified as heritage assets.  They are anticipated to have very long and
indeterminate useful lives.  Their service potential has not, in any material sense, been consumed during the reporting
period.  As such, no amount for depreciation has been recognised in respect of them.

(b) Inventories

Inventories are valued at the lower of cost and the net realisable value.  Costs are assigned by the method most
appropriate to each particular class of inventory, with the majority being valued on a first in first out basis.
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(c) Investments

Investments are brought to account at the lower of cost and recoverable amount.

(d) Employee Entitlements

Annual Leave
This entitlement is recognised at current remuneration rates and is measured at the amount unpaid at
the reporting date in respect to employees’ service up to that date.

Long Service Leave
A liability for long service leave is recognised, and is measured as the present value of expected future
payments to be made in respect of services provided by employees up to the reporting period.
Consideration is given, when assessing expected future payments, to expected future wage and salary levels
including relevant on costs, experience of employee departures and periods of service.
Expected future payments are discounted using interest rates to obtain the estimated future cash outflows.

This method of measurement of the liability is consistent with the requiremnents of Australian Accounting
Standard AAS 30 “Accounting for Employee Entitlements”.

Superannuation
Staff may contribute to the Gold State Superannuation Scheme, a defined benefit lump sum scheme now closed to
new members.  All staff who do not contribute to this scheme become non contributory members of the West
State Superannuation Scheme, an accumulation fund complying with the Commonwealth Government’s
Superannuation Guarantee (Administration) Act 1992.

The superannuation expense comprises the following elements:

(i) change in the unfunded employer’s liability in respect of current employees who are members of
the Superannuation and Family Benefits Act Scheme and current employees who accrued a benefit
on transfer from that Scheme to the Gold State Superannuation Scheme; and

(ii) employer contributions which have been paid to the Gold State Superannuation
Scheme and West State Superannuation Scheme.

(e) Leases

The College’s rights and obligations under finance leases, which are leases that effectively transfer to the College
substantially all of the risks and benefits incident to ownership of the leased items, are initially recognised as
assets and liabilities equal in amount to the present value of the minimum lease payments. The assets are
disclosed as plant, equipment and vehicles under lease, and are depreciated to the Statement of Financial
Performance over the period during which the College is expected to benefit from use of the leased assets.
Minimum lease payments are allocated between interest expense and reduction of the lease liability, according to
the interest rate implicit in the lease.

Finance lease liabilities are allocated between current and non-current components.  The principal component of
lease payments due on or before the end of the succeeding year is disclosed as a current liability, and the
remainder of the lease liability is disclosed as a non-current liability.

The College has entered into a number of operating lease arrangement for property, plant and equipment,
where the lessor effectively retains all of the risks and benefits incidental to ownership of the items held under
the operating leases.

Equal instalments of the lease payments are charged to the Statement of Financial Performance over the lease term
as this is representative of the pattern of benefits to be derived from the leased property.
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(f) Revenue Recognition

The funds received from the Department of Training in respect of the delivery of services forming
part of the Deliver.

(g) Grants and Other Contributions Revenue

Grants, donations, gifts and other non-reciprocal contributions are recognised as revenue when the College obtains
control over the assets comprising the contributions.  Control is normally obtained upon their receipt.

Contributions are recognised at their fair value.  Contributions of services are only recognised when a fair value can be
reliably determined and the services would be purchased if not donated.

(h) Resources Received Free of  Charge or For Nominal Value

Resources received free of charge or for nominal value which can be reliably measured are recognised as revenues and
as assets or expenses, as appropriate at fair value.

(i) Receivables

Receivables are recognised at the amounts receivable as they are due for settlement no more than
30 days from the date of recognition.

Collectability of accounts receivable is reviewed on an ongoing basis.  Debts which are known to be uncollectible are
written off.  A provision for doubtful debts is raised where some doubts as to collection exists and in any event where
the debt is more than 60 days overdue.

(j) Payables

Payables, including accruals not yet billed, are recognised when the College becomes obliged to make future payments
as a result of a purchase of assets or services.  Accounts payable are generally settled within 30 days.

(k) Accrued  Salaries

Accrued salaries represent the amount due to staff but unpaid at the end of the financial year, as the end
of the last pay period for that financial year does not coincide with the end of the financial year.  The College considers
the carrying amount approximates net fair value.

(l) Revaluation of Land and Buildings

The College has a policy of valuing land and buildings at fair value.  The annual revaluations of the College’s land and
buildings undertaken by the Valuer General’s Office for the Government Property register are recognised in the financial
statements.  The transitional provisions in AAS 38 (10.9) (b)
have been applied to land and buildings.

(m) Resources Received Free of  Charge or For Nominal value

Resources received free of charge or for nominal value which can be reliably measured are recognised as revenues and
as assets or expenses as appropriate, at fair value.

(n) Comparative Figures

As this is the College’s first twelve months of operation as a statutory authority, comparative 2000 figures cannot be
provided.
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$

2 Employee expenses
Wages and Salaries 5,625,627                
Superannuation (a) 465,018                   
Annual Leave Expense 80,865                     
Long Service Leave Expense (7,072)                      
Other Related Expenses 402,972                   

6,567,410                

(a) Superannuation 

- Actual 465,018                   
(Represents the actual superannuation expense amount as advised
by the Government Employees Superannuation Board. The liabilities for superannuation 
charges under the Gold State Superannuation Scheme and West State Superannuation 
Scheme are extinguished by quarterly payment of employer contributions to the 
Government Employees Superannuation Board)

465,018                   
Since 1 July 2001, the superannuation contributions for West State and Gold State schemes
are met by the Department of Training on behalf of the College .  The revenue is recognised 
under State Funds.  (Refer to Note 16).

3 Borrowing costs expense
Finance Lease interest expenses 16,941                     

16,941                     

4 Charges to  provisions
Bad and Doubtful Debts Expense -                           

-                           

5 Supplies and services
Communications 199,913                   
Energy Costs 120,524                   
Contracted Services (excludes contract staff) 791,329                   
Consumables - General Supplies 251,429                   
Consumables - Minor Equipment Purchases 113,837                   
Consumables - Minor Capital Works 13,484                     
Repairs and Maintenance 119,374                   
Travel and Transport 114,564                   
Rent and Operating Lease Charges 277,001                   
Finance Charges (Bank, Interest) 6,147                       
Advertising 119,498                   
Insurance 74,735                     
Other 448                          

2,202,283                

6 Grants and subsidies
Other 10,589                     

10,589                     

7 Depreciation expense

Buildings 230,555                   
Motor Vehicles, Caravan & Trailers 44,777                     
Plant,  Furniture & General Equipment 126,904                   
Computer Equipment, Communication Network &  Software 94,471                     
Leased Plant, Furniture & General Equipment 8,005                       
Leased Computer Equipment, Communication Network & Software 174,288                   

679,000                   

8 Net loss on disposal of non-current assets
Motor Vehicles, Caravan & Trailers (8,199)                      
Plant,  Furniture & General Equipment (3,702)                      
Computer Equipment, Communication Network & Software (8,547)                      

(20,448)                    

Comprised:
Gross Proceeds on Sale of Property, Plant and Equipment 70,112                     
Less:  Written Down Value 90,560                     
Net Loss on Disposal of Non Current Assets (20,448)                    
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9 Other expenses from ordinary activities
Refunds of Revenue (prior financial year) 38,466                     
Donations & Gifts / Student Prizes & Awards 90                            
Write-offs and Losses (refer to note 36) 31,322                     

69,878                     

10 Fee for service
   Fee For Service -General 111,911                   
   Fee For Service -Department of Training (DoT) 25,364                     
   Fee For Service -Government (other than DoT) 5,500                       
   Fee For Service - Other 300                          

11 Student fees and charges
Tuition Fees 408,709                   
Service / Enrolment Fees 94,715                     
Resource Fees 210,218                   

770,042                   

Child Care Fees -                           
Joint Venture - Net Operating Result (refer to note 44) -                           
Other Selling Revenue -                           

711                          
13 Commonwealth grants and contributions

Recurrent 12,000                     
Capital -                           

12,000                     

14 Trading Profit

(a) Bookshop:
Sales 92,651                     
Less: Cost of Sales:

Opening Inventory 59,411                     
Purchases 96,888                     

156,299                   
Less: Closing Inventory 66,168                     

Cost of Goods Sold -                           
Trading Profit/(Loss) - Cafeteria -                           

(b) Canteen
Sales 46,622                     
Less: Cost of Sales:

Opening Inventory -                           
Purchases 34,310                     

34,310                     
Less: Closing Inventory 661                          

Cost of Goods Sold 33,649                     
Trading Profit/(Loss) - Other Trading Concerns 12,973                     

15,493                     

Trading activities of the College is determined by sales revenue less  direct cost of goods sold

15 Other revenue from ordinary activities
Local Government Grants and Contributions -                           
Grants and Subsidies from Non Government Sources -                           
Accommodation Charges -                           
Miscellaneous Revenue 29,770                     

200,016                   

(a)  In accordance with TI 1102(8) a donation of $71,897 was received from WA Landcare 

over a particular period, and those conditions were undischarged as at the reporting date, the nature of,
and amounts pertaining to, those undischarged conditions are required to be disclosed.  (TI 1102(8)).

16 State funds
Recurrent Funding - DoT (Delivery and Performance Agreement) 6,814,515                
Funding for CUC 348,148                   
Funding for Superannuation 242,549                   
Add: Community Service Obligation Revenues from DoT -                           
Total Recurrent Funding - DoT 7,745,185                

Capital Funding - DoT 362,052                   
8,107,237                
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17 Resources received free of charge -                           

Department of Training
  - Property, Plant and Equipment 71,398                     
  - Buildings under Construction 172,992                    
  - Services and Supplies:
* Corporate Systems Support    (personnel/payroll, accounting, asset management, 297,784                    
        ... communications network, college management information systems)
* Marketing and Publications 36,690                     
* Human Resources / Industrial Relations Support 12,949                     
Office of the Auditor General - External Audit Services 27,000                     
Department Treasury and Finance
Other  

18 Liabilities assumed by the Treasurer
Superannuation (refer also Note 2) 222,469                    

-                           

19 Cash assets
Cash on Hand and Other Amounts in Suspense 4,591                       
Bank Accounts 410,077                    
Cash Advance 857                          
College Short Term Deposits 611,684                    

1,027,209                 

VET Trust Fund (a) 353,423                    
DPA Funds - Funds Due to DoT -                           
Other (Please Specify) -                           

353,423                    

Represents cash resources the uses of which are restricted, wholly or partially,
by regulations or other externally imposed requirements.

(a) The VET Trust Fund was established under s49 of the Vocational Education and Training Act 1996 
which includes cash restricted  for the purposes of: 

College Training Profile activities as specified under section 48(a) of the Act 
Capital projects
Commonwealth Specific Purpose Programs

20 Restricted cash assets
VET Trust Fund (a) 353,423                    
DPA Funds - Funds Due to DoT -                           
Other (Please Specify) -                           

353,423                    

Represents cash resources the uses of which are restricted, wholly or partially,
by regulations or other externally imposed requirements.

(a) The VET Trust Fund was established under s49 of the Vocational Education and Training Act 1996 
which includes cash restricted  for the purposes of: 

College Training Profile activities as specified under section 48(a) of the Act 
Capital projects
Commonwealth Specific Purpose Programs

21 Receivables

Current:
Current Receivables includes trade debtors, student debtors and over-paid salaries.

Accounts Receivable for goods and services supplied 136,431                    
Less: Provision for Doubtful Debts 18,653                     
Net Accounts Receivable 117,778                    

Other Current Receivables -                           
117,778                    
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22 Inventories
Trading Inventory:

Book Shop 66,229                     
Canteen -                               

66,229                     
Less: Provision for Obsolete Stock -                           

Total trading Inventory 66,229                     

Total Inventory 66,229                     

23 Other assets
Current:
Prepayments 114,016                   
Other 179,848                   

293,864                    

24 Property, plant and equipment

Land
At Cost 68,794                     
Total Land 68,794                     

Buildings
At Cost 7,578,617                
Less: Accumulated Depreciation 230,555                   
Written Down Value 7,348,062                
Total Land and Buildings 7,416,856                

Motor Vehicles, Caravan & Trailers 
At Cost 575,139                   
Less: Accumulated Depreciation 44,777                     
Written Down Value 530,362                   
Total Motor Vehicles, Caravan & Trailers 530,362                   

Plant,  Furniture & General Equipment
At Cost 495,438                   
Less: Accumulated Depreciation 126,904                   
Written Down Value 368,534                   

Leased 28,876                     
Less: Accumulated Depreciation 19,763                     
Written Down Value 9,113                       
Total Plant,  Furniture & General Equipment 377,647                   

Computer Equipment, Communication Network and Software
At Cost 272,098                   
Less: Accumulated Depreciation 94,471                     
Written Down Value 177,627                   

Leased 538,489                   
Less: Accumulated Depreciation 174,288                   
Written Down Value 364,201                   
Total Computer Equipment, Communication Network 541,828                   
and Software

Buildings under construction 469,591                   

Total Written Down Value of Property, Plant, and Equipment 9,336,284                

(a) Details of amounts written off in the 12 months ending 31 December 2001
in accordance with section 45 of the Financial Administration and  Audit Act 1985
and associated Financial Administration Regulation 10 are disclosed in note
36 to these financial statements.

(c) Buildings under construction reflects accumulated expenditure as at 31 December for building
projects which are yet to be completed, (refurbishment / extension of existing buildings
and/or construction of new buildings on land controlled by the College).
It includes expenditure incurred directly by the Department of Training.  For  these 
amounts, the  College reflects an equivalent amount under Revenue from Government - 
Resources Received Free of Charge (refer to note 17).
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Reconciliations
Reconciliations of the carrying amounts of property, plant and equipment at the beginning
and end of the current and previous financial year are set out below.

Carrying amount Carrying amount
at start of year Additions Disposals at end of year

2001 $000 $000 $000 $000

Land 34,900                               33,894                     -                  -             68,794                   
Buildings 5,553,379                          2,025,238                -                  230,555      7,348,062              

Leasehold Improvements 497,951                             105,536                   47,880            182,293      373,314                 
Motor vehicles,
Caravans & Trailers 173,077                             487,062                   85,000            44,777        530,362                 
Marine Craft -                                    -                           -                  -             -                         
Plant, Furniture & -                         
general Equipment 357,111                             145,777                   7,450              126,904      368,534                 
Computer equipment, -                         
communication -                         
network & software 178,550                             107,098                   13,550            94,471        177,627                 
Works of art -                                    -                           -                  -             -                         
Other  Plant and Equipme -                                    -                           -                  -             -                         

210,496                             259,095                   -                  -             469,591                 

Total 7,005,464                          3,163,700                153,880          -            679,000      9,336,284              

708,738$                           
25 Payables

Current:
Supplies and Services 7,172                     

7,172                     
Trade liabilities are settled within the following month or, where required 
by supplies on shorter terms.

26 Interest bearing liabilities

Current:
Finance Lease Liabilities (See note 30) 216,653                 
Total Current Borrowings: 216,653                 

Non - Current:
Finance Lease Liabilities (See note 30) 149,999                 
Total Non-Current Borrowings 149,999                 

27 Provisions

a) Current:
Liability for Annual Leave 307,955                 
Liability for Long Service Leave 316,983                 

Total Current Employee Entitlements 624,938                 

b) Non-Current:
Liability for Long Service Leave 216,089                 

Total Non-Current Employee Entitlements 216,089                 

Notes
The superannuation liability has been established from data supplied by the Government
Employees Superannuation Board.  

The college considers the carrying amount of employee entitlements approximates the net fair value.

Buildings under 
construction

Depreciation
$000
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28 Other liabilities

Current:
Accrued Expenses for Supplies and Services 615,193                   
Income Received in Advance (a) 4,955                       
Accrued Salaries & Wages 134,010                   
Total Current Other Liabilities 754,158                   

(a) Income Received In Advance Comprises:

Student Fees & Charges 4,956                       
Total Income in Advance 4,956                       

29 Accumulated surplus

Balance at the beginning of the year (a) 8,986,952                
Change in net assets resulting from operations (238,826)                  
Balance at the End of the Year 9,225,778                

(a) As from 1 January 2001 CY O'Connor College of TAFE ceased to form part of the Department of 
Training and began operating as an autonomous College.  At that date the Net Assets were
 transferred to the Governing Council.  

30 Commitments for Expenditure

(a)(i) Finance Lease Commitments
The College had the following obligations under finance leases.
A liability is recognised after deduction of future finance lease charges
included in the obligations.

Payable no later than 1 year 216,653                   
Payable later than 1 year and not later than 5 years 149,999                   
Payable later than 5 years -                           
Minimum lease payments 366,652                   

Deduct: Future finance charges -                           
Provided for as a liability 366,652                   

Representing Lease Liabilities:
Current 216,653                   
Non - Current 149,999                   
Total Lease Liability 366,652                   

(a)(ii) Non-cancellable Operating Lease Commitments
The College had the following obligations under non cancellable operating leases.
Obligations under non cancellable operating leases are not recognised as liabilities.

Payable no later than 1 year 21,094                     
Total Operating Lease Commitments 21,094                     

31 Reconciliation of Net Cash used in Operating Activities to Net Cost of Services

Net cash (used in) from operating activities (6,648,295)               

Change in Operating Assets and Liabilities
Increase/(Decrease) in Receivables 7,151                       
Increase/(Decrease) in Inventories 37                            
Increase/(Decrease) in Prepayments 99,638                     
Increase/(Decrease) in Other Assets 179,848                   
(Increase)/Decrease in Payables 81,780                     
(Increase)/Decrease in Income Received in Advance / Grants and Advances 130,220                   
(Increase)/Decrease in Provisions (73,793)                    
(Increase)/Decrease in Other Liabilities (565,646)                  

Adjustments for Non Cash Items 
Profit / (Loss) on Disposal on Non-current Assets (20,448)                    
Depreciation Expense (679,000)                  
Charges to Provisions -                           
Losses and write-offs (excludes cash shortages / thefts of money) (30,843)                    
Resources Received Free of Charge (377,365)                  
Notional Superannuation (465,018)                  
Capital User Charge (Paid by DOT) (348,148)                  

GST Cashflows recoverable from ATO (2,752)                      
Net cost of services (8,712,635)               
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32 Reconciliation of Cash

For the purposes of the Statement of Cash Flows, cash includes
cash on hand and in banks and amounts in suspense.
Cash at the end of the financial year, as shown in the Statement of 
Cash Flows is reconciled to the related items in the Statement of 
Financial Position as follows:

Cash Resources 1,027,209                
Restricted Cash Resources 353,423                   

Total cash (as per Statement of Financial Position) 1,380,632                

Total cash (as per Statement of Cash Flows) 1,380,632                

33 Remuneration of Members of the Accountable Authority and Senior Officers

The total fees, salaries and other benefits received or due and receivable for
the financial year, by members of the Accountable Authority, from the college
or any related body. 127,896                   

 
The total fees, salaries and other benefits received or due and receivable for
the financial year, by Senior Officers other than members of the Accountable 
Authority, from the college or any related body. 259,518                   

The number of members of the Accountable Authority whose total fees, 
salaries and other benefits received or due and receivable for the
financial year, falls within the following bands:

$1 -$10,000 3                              
$120,001   -$130,000 1                              

The number of Senior Officers other than members of the Accountable Authority 
whose total fees, salaries and other benefits received or due and receivable for the
financial year, falls within the following bands:

$80,001  - $90,000 3                              

34 Retirement Benefits of Members of the Accountable Authority and Senior Officers

In respect of members of the Senior Officers, the following amounts 
were paid or became payable for the financial year:

Notional contributions to: 
Gold State Superannuation Scheme 35,919                     
West State Superannuation Scheme 6,727                       
Total Notional Contributions 42,646                     

35 Remuneration of Auditor

The total of fees paid or due and payable to the auditors
for the financial year, is as follows:

Fees to the Office of the Auditor General (external audit service) 27,000                     

36 Public property losses, write offs and gifts
 The following losses and write-offs are incorporated in  'other operating expenses' (refer to note 11)

Revenue and debts and public and other property written off 30,843                     

Losses of public and other moneys and public and other property through 479                          
theft, default or otherwise

Gifts of public property during the financial year 90                            

37 Segment Information

The College has only one segment (as defined by Treasurer's Instruction 1101 (2) (viii) and
that is Vocational Education and Training Delivery

The college operates in one geographical segment being within the State of Western Australia.
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38 Related Bodies
The College has no related bodies.

39 Affiliated Bodies
The College has no affiliated bodies.

40 Explanatory Statement

(a) Significant variations between estimates and actual results for the financial year

Section 42 of the Financial Administration and Audit Act requires the college to prepare annual budget estimates.

Details and reasons for significant variations between estimates and actual results are detailed below.
Significant variations are considered to be those greater than 10% of budget (and $250,000).

Budget Actual Variation
$ $ $

(i) Expenditure

Employee Costs 5,400,000        6,567,410      1,167,410   
Variance is due to: 
* The additional expenditure associated with the 
increase in profile delivery that was funded through 
addendums during the year, 
* A change in the classification of superannuation 
expense; and 
* Additional payroll tax expense that was not applicable
 to the college prior to the becoming going autonomous.

Superannuation 450,000           -                    (450,000)     
Variance is due to a change in classification of
superannuation expense which has been included 
 in with employee costs

Supplies and Services 1,700,000        2,202,283      502,283      
Variance is due to the additional expenditure 
associated with the increase in profile delivery that 
was funded through addendums during the year, 

(ii) Revenue

Fee for Service 465,567           143,075         (322,492)     
Variance is due to a change in the classification of
IESIP revenue which has been included 
under another reporting category

Student Fees and Charges 460,000           770,042         310,042      
Variance is due to an increase Student 
Contact Hours that was funded through 
addendums during the year.

(iii) State Funds

State Funds 5,763,233        8,107,237      2,344,004   
Variance is due to: 
* The additional revenue associated with the 
increase in profile delivery that was funded through 
addendums during the year, 
* The corresponding revenue associated with 
introduction of capital user charge; and 
* Change in accounting treatment for 
superannuation
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41 Financial Instruments

(a) Interest Rate Risk Exposure
The College's exposure to interest rate risk, and the effective weighted average interest rate for each class of financial assets
and financial liabilities is set out below:

Weighted 
average
effective Variable Fixed Interest Non
interest interest Rate Maturity Interest
rate rate Bearing Total

1 year 
or less

2001 % $ $ $ $

Financial Assets
Cash assets 3.45% 410,077 611,684 5,448 1,027,209
Restricted cash assets 3.45% 353,423 353,423
Receivables 117,778 117,778
Other financial assets 293,864 293,864

Total Financial Assets 410,077 965,107 417,090 1,792,274

Financial Liabilities
Payables 7,172 7,172
Interest bearing liabilities 366,652 366,652
Provisions 841,027 841,027
Other liabilities 754,158 754,158

Total Financial Liabilities 0 0 1,969,009 1,969,009
Net Financial Assets (Liabilities) 410,077 965,107 -1,551,919 -176,735

(b) Credit Risk Exposure
All financial assets are unsecured.
Amounts owing by other government agencies are guaranteed and therefore no credit risk exists in 
respect of those amounts.  In respect of other financial assets the carrying amounts 
represent the College's maximum exposure to credit risk in relation to those assets as indicated in 
the Statement of Financial Position.

The following is an analysis of amounts owing by other government agencies:
$

Western Australian Government agencies 38,656             
Total 38,656             

Financial Statements - Notes
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2002

$ Estimate

COST OF SERVICES

Expenses from  ordinary activities
Employee Expense 6,188,656
Superannuation Expense 495,092
Supplies and Services 2,030,560
Depreciation Expense
     - Buildings 228,368
     - Other 450,000
     Total 678,368
Borrowing Cost Expense
Doubtful Debts Expense
Grants and Subsidies 16,000
Payments to Non-TAFE Providers for VET Delivery
Net Loss on Disposal of Non-Current Assets 13,000
Charges to Provisions 5,000
Trading Loss
Capital User Charge 748,343
Other Expenses from Ordinary Activities 50,000

Total Cost of Services 10,225,019

Revenue  from  Ordinary Activities
Fee for Service 155,000
Student Fees and Charges 790,000
Anciliary Trading 1,000
Interest Revenue 70,000
Commonwealth grants and contributions
Net Profit on Disposal of Non-Current Assets
Trading Profit 15,000
Other Revenue from Ordinary Activities 140,000

Total Revenue from  Ordinary Activities 1,171,000

Net Cost of Services -9054019.26

REVENUES FROM GOVERNMENT
State Funds 7,331,770
Resources Received Free of Charge
     - Major Capital W ork
     - Recurrent 1,598,436
     Total 1,598,436
Liabilities Assumed by the Treasurer
Asset Assumed/(Transferred)

Total revenues from Governm ent 8,930,206
Change in ne t asse ts before ex traordinary items -123813.50

Loss from Extra-Ordinary Item

CHANGE IN NET ASSETS -123813.50

Net increase/(decrease) in asset revaluation reserve
Net initial adjustments on adoption of a new accounting 
standard (state which standard) or UIG consensus view.

Total revenues, expenses and valuation adjustments 0
recognised directly in equity

TOTAL CHANGES IN EQUITY OTHER THAN THOSE RESULTING
FROM TRANSACTION W ITH OW NERS AS OW NERS -123813.50
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2002

$ Estimate

CURRENT ASSETS
Cash Assets 1,135,124
Restricted Cash Assets 344,852
Inventories 70,000
Receivables 110,000
Other Assets 0
Other Financial Assets 71,000

Total Current Assets 1,730,976

NON-CURRENT ASSETS
Inventories
Receivables
Property, Plant and Equipment 8,702,287
Intangible Assets
Other Assets
Other Financial Assets

Total Non-Current Assets 8,702,287

TOTAL ASSETS 10,433,263

CURRENT LIABILITIES
Payables 40,000
Interest Bearing Liabilities 220,000
Provisions 750,000
Other Liabilities

Total Current Liabilities 1,010,000

NON-CURRENT LIABILITIES
Payables
Interest Bearing Liabilities 150,000
Provisions 220,000
Other Liabilities

Total Non-Current Liabilities 370,000
TOTAL LIABILITIES 1,380,000

NET ASSETS 9,053,263

EQUITY
Accumulated Surplus (Deficit) 9,053,263
Reserves 0
Other

9,053,263
TOTAL EQUITY 9,053,263
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$ Estimate

CASH FLOWS FROM GOVERNMENT
Recurrent appropriations 7,331,770
Capital appropriations

Net cash provided by Government 7,331,770

Utilised as follows:

CASH FLOWS FROM OPERATING ACTIVITIES
Payments
Employee Cost -6255930.00
Supplies and services -1642732.00
Borrowing costs
GST Payments on purchases -204273.20
GST Payments to taxation authority 0.00
Other payments -50000.00

Receipts
Sale of goods and services 155000.00
User charges and fees 972093.00
Commonwealth grants and contributions
Interest received 70000.00
GST receipts on sales 29500.00
GST receipts from taxation authority 174773.20
Other receipts 140000.00

Net cash provided by/(used in) operating activities -6611569.00

CASH FLOWS FROM INVESTING ACTIVITIES
Proceeds from sale of non-current physical assets
Purchase of non-current physical assets -400000.00

Net cash provided by/(used in) investing activities -400000.00

CASH FLOWS FROM FINANCING ACTIVITIES
Proceeds from borrowings
Repayment of borrowings
Other proceeds
Other repayments -220000.00

Net cash provided by/(used in) financing activities -220000.00

Net increase/(decrease) in cash held 100201.00
Cash assets at the beginning of the financial year 1379775.10
Cash assets transferred from other sources

CASH ASSETS AT THE END OF THE FINANCIAL YEAR 1479976.10

Section 42 Submission



Publications

Human Resources
Staff Code of Conduct

Academic
Skills Recognition Packages
Academic Course Brochures
Contribution to the TAFE Handbook
Learning Guides – Aquaculture
Rural Business Management Resources
National Association for Rural Student Association Learning Guides

Marketing & Community Relations
Strategic Directions Brochure
Course Brochures
Student Diary
Website

Awards

Staff Excellence Award Recipients 2001

Individual
Dorian Lucas, Administration
Dean O’Callaghan, Regional
Kathleen Chalmers, Academic
Margaret Jones, Academic
Ray Clune, Administration
Sandra English, Regional
Carissa Archibald, Administration

Team

Human Resources: Michael Bowman, Tarlee Forward, Emily Cleveland, Michelle Head
CMIS: Peter McFarlane, Daphne Ball, Cathy Thompson, Franka Schkabara.

Industry Awards 2001

• CY O’Connor College of TAFE received the prestigious Premier’s Award for Services
to Regional and Remote Communities

• Sharleen Jordan B.Sc. Lecturer was awarded the inaugural Trainer of the Year, Training
Excellence Award

• Lynnette Carnes , Student received the Outstanding Learner (Individual) Award, Adult
Learners Week

Scholarship
Australian Grain Institute, 12-month scholarship
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