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PRESIDENT’S ADDRESS

On behalf of the Board, | am pleased to present the Annual Report for the year ended 30 June 2008.

The Board has had another busy year with monthly meetings being of 5-6 hours duration with preparation
time approximately the same. | sincerely thank my fellow Board members, Ms Marie Matthews, consumer
representative, Ms Maree Crouch, legal representative, and Dr’s Holly Edwards, Graeme Ewers, Michael
McGuinness and David Neesham for their dedication to serve. Considerable additional time has been spent by
members at SAT assisting with serious matters and reviewing cases. The Registrar, Mr. Wayne Clark and his
staff at HLB Mann Judd continue to assist the Board with administration and secretarial support.

An exceptional effort was made by the Registrar’s office and Ms Kylie Reichelt in assisting the Board host the
25™ Conference of Dental Board Presidents and Registrars, held at the Sheraton on the 17" August 2007. It
was a great honor to Chair the Conference and assist with the very valuable outcomes that were achieved. The
last time Perth hosted this event was the 15™ Conference in 1990. The 26™ Conference was held in Sydney on
the 9™ August 2008 and the 27" Conference will again be in Perth on the 11" March 2009, just prior to the
33" Australian Dental Congress and Exhibition.

It is important to acknowledge the assistance offered by all external parties to the Board, especially the
Board’s Lawyers, government agencies such as the Legal & Legislative Services Division of the Department
of Health, the State Administrative Tribunal (SAT) and others including but not limited to the Executive of
ADA (WA Branch), the Australian Dental Council, the other six State/Territory Dental Boards and the New
Zealand Dental Council.

Unfortunately, progression of the Dental Bill 2005 stalled in the Upper House and with the State Election
called, the Bill has now lapsed. However the Board continues to develop policy and guidelines in preparation
for refining the Regulations and Rules to support a very much needed new Act. The Dental Act 1939 in many
areas is out of step with the other Australian Dental Acts and the Community’s and the Profession’s modern
expectations.

Registration (license) fees and other Board fees were increased from the 1% January 2006. They have not
increased since this date and the Board continues to function well with the fees generated. Board members
receive approximately 5% of the Board’s annual income. No fee increase will occur in 2009 and no increase is
anticipated for 2010.

Recently, considerable informal discussion has occurred on increasing the number and amounts of Awards the
Board supports within the profession and the community. It is intended to formalize these discussions during
the next reporting year.

Failure to pay registration fees

The Board is pleased that the number of Registrants who failed to renew their licenses, yet continued to
practise, decreased considerably this year. The failure to renew often results from failing to advise the
Registrar’s office of a change in address on moving residence or traveling overseas for an extended period or
in the case of female registrants, maternity leave. On removal from the Register, which usually happens early
in each calendar year, the Board’s policy is to advise the Health Insurance Commission which controls the
provision of provider numbers and major Health Funds. This is after the Australian Dental Association, the
Dental Therapy and Hygiene Association and Dental Health Services have been advised.

Dentist removals from the register for non renewal were 14 this year, The record for past years is 2007, (24),
2006, (84), 2005, (60), 2004, (61); 2003, (5); 2002, (20); 2001, (33) and 2000 (21).

Of increasing concern this year was the number of Dental Hygienists, Dental Therapists and School Dental
Therapists, practicing without a license. As this group do not have Provider numbers, do not directly invoice
the public or Health Funds and have a low membership rate in their Associations, they simply disappear until
detected by complaints to the Board or following enquiry by employers.
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Employers / supervisors are responsible for ensuring their employees are registered. Several Registrants have
been prosecuted in the Magistrates Court which has handed down fines ranging from $150-$400, plus
significant costs, but by far the most important aspect is that these individuals now have a criminal record
unless the Magistrate records it as “spent”.

Although re-registration with the Board is a formality in most cases, this may affect you in many other ways
such as insurance policy declarations for Professional Indemnity and other Insurances, overseas travel (visa
applications etc), standing for Parliament or sitting on Government Boards or bodies.

The Board considers these to be very serious matters and an unacceptable and unnecessary risk to the public
of Western Australia.

Records

The poor quality of dental record keeping continues to disappoint the Board. The standard of records is often
a supplementary matter when allegations of Professional Misconduct have been made. Poor records are
careless at best, but incompetent if endemic in the Registrant’s practise of dentistry. Record keeping has been
previously raised in my President’s Addresses in 2000, 2001, 2005 and now again in 2008. All Australian
Dental Registration Boards work on the principle “if it is not written/recorded, it didn’t happen”.

Some of the record keeping deficiencies observed by the Board include:

o failure to record clinical findings;

) failure to record general and periodontal charting;

. failure to assess the occlusion in complex Prosthodontic and Orthodontic cases;

. failure to record alternate treatment options;

o minimal evidence of attempts at providing informed consent

o absence of essential maintenance protocols;

. medical histories non existent or considerably out of date; and

o failure to record details of materials used, local anesthetic and antibiotic prescriptions.

These record keeping practises are often just the tip of the problem. Poor records often go hand in hand with
poor diagnosis and case assessment and standard of subsequent treatment.

For the first time that | can remember, this year a dentist was found guilty of incompetence in respect of his
record keeping, case assessment, treatment plan and management of the Patient’s complex dental problem.
This is detailed further in the cases report later in this Report.

National Registration System

The proposal by the Council of Australian Governments to implement a system of national registration and
accreditation is a likely scenario, starting with national registration from the 1% July 2010. There are many
well written articles in circulation, proffering comment and progression of this ideal as suggested by the
National Productivity Commission.

| believe it is essential registrants continually familiarize themselves with their obligations under the Dental
Act and not wait for Board action to be required. Registrants and Dentists who employ auxiliaries should
regularly visit the Board’s website at http://www.dentalboard.wa.gov.au to ensure they are registered; their
employees are registered and respond to any recent Dental Alerts that may be listed.

I commend the Report.

John R. Owen

President
Dental Board of Western Australia


http://www.dentalboard.wa.gov.au/

DENTAL BOARD OF WESTERN AUSTRALIA
INCOME STATEMENT
FOR THE YEAR ENDED 30 JUNE 2008

REVENUE

Registration and licence fees
Interest
Other income

EXPENSES

Secretarial and administration fees
Inquiry and legal costs

Australian Dental Council
Printing, postage and stationery
Board members’ fees

Other expenses

Surplus before income tax expense

Income tax expense

Net surplus attributable to the Board

Note

1(a)

2008 2007
$ $
422,079 406,426
54,658 37,419
3,175 4,458
479,912 448,303
225,000 206,226
103,881 11,868
3,615 27,315
18,962 15,125
32,269 23,173
45,146 27,353
428,873 311,060
51,039 137,243
51,039 137,243

The accompanying notes form part of these financial statements
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DENTAL BOARD OF WESTERN AUSTRALIA

BALANCE SHEET
AS AT 30 JUNE 2008
Note 2008 2007
$ $

CURRENT ASSETS
Cash and cash equivalents 5 864,065 798,158
Receivables 2 20,503 9,440
TOTAL CURRENT ASSETS 884,568 807,598
TOTAL ASSETS 884,568 807,598
CURRENT LIABILITIES
Payables 3 270,547 244,616
TOTAL CURRENT LIABILITIES 270,547 244,616
TOTAL LIABILITIES 270,547 244,616
NET ASSETS 614,021 562,982
EQUITY
Accumulated surplus 614,021 562,982
TOTAL EQUITY 614,021 562,982

The accompanying notes form part of these financial statements
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DENTAL BOARD OF WESTERN AUSTRALIA
STATEMENT OF CHANGES IN EQUITY
FOR THE YEAR ENDED 30 JUNE 2008

2008 2007
$ $
Accumulated Surplus
Balance at beginning of year 562,982 425,739
Surplus for the year 51,039 137,243
Balance at end of year 614,021 562,982
DENTAL BOARD OF WESTERN AUSTRALIA
CASH FLOW STATEMENT
FOR THE YEAR ENDED 30 JUNE 2008
Note 2008 2007
$ $
Cash flows from operating activities
Inflows from activities 434,047 444,820
Interest received 52,378 35,121
Payments to suppliers (420,518) (318,652)
Net cash provided by operating activities 4 65,907 161,289
Net increase in cash held 65,907 161,289
Cash at the beginning of the financial year 798,158 636,869
Cash at the end of the financial year 864,065 798,158

The accompanying notes form part of these financial statements
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DENTAL BOARD OF WESTERN AUSTRALIA
DETAILED INCOME AND EXPENDITURE STATEMENT
FOR THE YEAR ENDED 30 JUNE 2008

2008 2007
$ $

INCOME
Interest 54,658 37,419
Registration and licence fees 422,079 406,426
Fines 2,575 3,340
Other income 600 1,118
Inquiry costs recovered - -

479,912 448,303
Less:
EXPENSES
Auditors’ remuneration 1,840 1,200
Australian Dental Council 3,615 27,315
Bank charges and costs 3,722 3,776
Board members’ fees 32,269 23,173
Computer Costs 9,558 -
Conference expenses 15,925 5,718
Courier 1,904 2,889
Donations & prizes 175 300
General expenses 7,514 8,487
Inquiry & legal costs 103,881 11,868
Insurance 2,862 2,624
Printing, postage & stationery 18,962 15,125
Secretarial & administration fees 225,000 206,226
Telecommunications 1,646 2,359

428,873 311,060
OPERATING SURPLUS FOR THE YEAR 51,039 137,243
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