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CHAPTER 1 OVERVIEW OF THE DEPARTMENT 

1.1 Our Mission 

The Department of the Legislative Assembly’s mission is to provide effective, efficient and professional 
support to the Legislative Assembly, its committees and individual Members and to inform the wider 
community about Parliament. 

1.2 Our Purpose 

The Legislative Assembly of Western Australia is one of the two Houses of the State Parliament. It consists 
of 59 Members who exercise five principal responsibilities in the Parliament, being: 

 determination of which group or groups of Members will form the Government; 

 considering and providing appropriations for Government to function; 

 providing a legislative framework for the State; 

 scrutiny of the actions of Executive Government; and 

 providing a forum for discussion of issues of public concern. 

Supporting the Members, the House and its committees in the exercise of these functions is the Department 
of the Legislative Assembly (the Department). 

Procedural and administrative services provided by the Department include: 

 advisory services on the procedure and practice of the House and its committees and on 
Parliaments more broadly, coupled with advice on the law and custom of Parliament. In practical 
terms this involves discussion with Members and their staff on the methods of achieving their 
objectives: drafting of Bills and amendments; providing background research; and, in relation to 
committees, the drafting of reports and papers; 

 administrative support for each sitting of the House and each meeting of its committees by 
providing appropriate venues and associated services, record-keeping and ancillary functions; and 

 educational services for the Parliament of Western Australia. 

In line with this, our objectives are to: 

 maintain, and where possible improve, levels of service to the House, its committees and Members; 

 further develop our knowledge and skills and apply these to ensure a high standard of timely and 
accurate advice, research and administrative support; and 

 provide effective education programmes about the Parliament and its place in our system of 
government and promote public access to parliamentary processes.  
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1.3 Our Values 

In providing advice and services we will show: 

Mutual Respect 

Treating all persons with respect and courtesy. 

Integrity 

Demonstrating high ethical standards. 

Professionalism 

Exhibiting a high degree of professionalism in all work activities. 

Independence and Impartiality 

Being independent, impartial and non-partisan at all times. 

Service 

Delivering high quality services to the Members, the public and others. 

1.4 Our People 

We aim to provide a co-operative, encouraging and rewarding workplace in which staff further develop 
their knowledge and skills and are valued for their contribution and diversity. Our future depends on the 
skills, capabilities and commitment of our staff. 

1.5 Our Members 

As at 30 June 2011, the membership of the Legislative Assembly for the 38th Parliament comprised: 

 24 Government Members (the Liberal Party); 

 five National Party Members who are in government in alliance with the Liberal Party; 

 26 Opposition Members (the Australian Labor Party); and 

 four Independent Members, including one Green Independent. One Independent is a Minister. 

Refer to Appendix Three for information regarding the Members of the Legislative Assembly. 

1.6 Legislative Framework 

The principal Act governing the establishment and operations of the Parliament of Western Australia, 
including the Legislative Assembly, is the Constitution. Western Australia has a somewhat unusual 
Constitution in that it is contained in two separate statutes, the Constitution Act 1889 and the Constitution 
Acts Amendment Act 1899.  

Section 2 of the Constitution Act 1889 specifies that the legislative power of the State shall consist of the 
Queen, the Legislative Council and the Legislative Assembly, and it shall be lawful for the Queen 
(represented by the Governor), by and with the advice and consent of the Council and Assembly, to make 
laws for the peace, order and good government of Western Australia. Section 34 of the Constitution Act 
1889 provides that Standing Rules and Orders are made by resolution of the Assembly to regulate the 
conduct of proceedings of the House. However, considered in isolation, these two Acts do not provide an 
adequate framework for understanding the way in which the Parliament, and this Department, operates.  
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For example, the current electoral system of Western Australia is not outlined in the Constitution Acts; 
rather, it has its own suite of enabling legislation, which includes the Electoral Act 1907, the Electoral 
Amendment and Repeal Act 2005 and the Constitution and Electoral Act 2005.  

The Parliamentary Privileges Act 1891 enshrines parliamentary privilege in Western Australia. Section 36 
of the Constitution Act 1889 provides that it shall be lawful for the Parliament by an Act to ‘… define the 
privileges, immunities and powers to be held, enjoyed and exercised by the Legislative Council and 
Legislative Assembly’. 

The Supreme Court Act 1935 and the Financial Management Act 2006 also form part of the legislative 
framework which governs the Legislative Assembly.  

In addition, the Commonwealth of Australia Constitution Act 1900 and the Australia Act 1986 (United 
Kingdom), the Australia Act 1986 (Commonwealth) and the Australia Acts (Request) 1985 (collectively 
known as the ‘Australia Acts’) also have an effect on the way in which Parliament operates.  

There are also other sources which are considered to be an important part of the Western Australian 
Constitution, including: 

 Imperial Acts (United Kingdom), such as the Bill of Rights 1689. Article 9 is the basis for the 
privilege of the House, providing that parliamentary proceedings cannot be impeached or 
questioned in any court of place outside the Parliament; 

 Letters Patent (a source of constitutional authority for the Governor, as representative of the Crown 
and Head of State); 

 the common law: that is, the prerogative powers of the Governor and case law concerning the 
effect and interpretation of constitutional documents and sources; and 

 constitutional conventions (unwritten practices concerning the powers, processes and procedures of 
government) mostly based on the Westminster model. 

1.7 Departmental Structure  

The Legislative Assembly is one of three departments in the Parliament. The Department of the Legislative 
Council performs similar functions for the Legislative Council as this Department does for the Legislative 
Assembly. The Parliamentary Services Department (PSD) is responsible for providing support to both 
Houses, including building and grounds management, security, reporting services (Hansard), library, 
finance, human resources, information technology and catering services. 

(a) The Speaker 

The Parliamentary and Electorate Staff (Employment) Act 1992 establishes the Speaker of the Legislative 
Assembly (the Speaker) as the employer of staff in the Department, other than the Clerk of the Legislative 
Assembly (the Clerk) and the Deputy Clerk of the Legislative Assembly (the Deputy Clerk).  

The Speaker provides policy direction in relation to major issues and financial commitments of the 
Department. The Speaker also closely monitors the expenditure of parliamentary committees, particularly 
that which is outside everyday operating expenditure, by ensuring committees provide appropriate 
justification. Such expenditure is principally related to travel, specialist advisers and advertising, and is not 
authorised within the Department until the Speaker has approved the purpose and the level of expenditure.  
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(b) The Clerk of the Legislative Assembly 

The Clerk of the Legislative Assembly is responsible for the operation of the Department and that 
responsibility is channelled through the Speaker to the Legislative Assembly. In relation to those matters 
which are core services of the Department, such as Chamber support and committee work, the Clerk acts 
largely independently, but keeps the Speaker informed as necessary.  

As the Accountable Officer, the Clerk is responsible for all expenditure in accordance with the Financial 
Management Act 2006, and is responsible for the day-to-day management of the administration of the 
House and its committees. Although overall responsibility for the payment of Members’ salaries and 
allowances remains with the Clerk, the day-to-day work is undertaken by the Chief Finance Officer of the 
Legislative Assembly (who is also the Chief Finance Officer in the Parliamentary Services Department), 
who prepares all documentation for financial reporting requirements (refer to Appendix One for the audited 
financial statements). 

(c) Management  

The Clerk is principally supported by the Deputy Clerk, the Clerk Assistant (Procedure) and the Clerk 
Assistant (Committees).  

The Deputy Clerk reports directly to the Clerk and assists with the management of the Department and the 
provision of high level procedural advice for Members. 

The Clerks Assistant are responsible for the management of the three principal areas within the 
Department: Chamber operations, committee operations and the Parliamentary Education Office. The 
Clerks Assistant also provide procedural advice to staff and Members.  

(d) Chamber Support 

The Legislative Assembly Office provides support services to the Chamber, Members of Parliament and 
the Clerks-at-the-Table. This service includes the distribution of Chamber documents such as Bills and 
Notice Papers, and involves general reference work and recording and making available all tabled papers 
such as annual reports and regulations. The Legislative Assembly Office also deals with general enquiries 
from Members, the media, government departments and the general public. 

(e) Committee Support 

Each standing committee is assigned a Principal Research Officer and, if required, a Research Officer. 
Direct employment or secondment of additional staff is undertaken as necessary. Support staff for the 
Legislative Assembly’s committees are principally located in separate premises at Level 1, 11 Harvest 
Terrace, West Perth.  

Principal Research Officers are responsible, on behalf of the Clerk, for the administrative, procedural and 
research advice to their respective committees. Three administrative staff provide additional support, while 
the overall management of the committee operations and staff is undertaken by the Clerk Assistant 
(Committees).  

(f) Parliamentary Education Office 

The Parliamentary Education Office (PEO) provides education services for both Houses of Parliament, and 
is administered by the Legislative Assembly. It is responsible for promoting and enhancing awareness, 
knowledge and understanding of the role, functions and purpose of the Parliament of Western Australia. 
The Office is supported by three full-time and two part-time staff, while the overall management is 
undertaken by the Deputy Clerk. 
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CHAPTER 2 SUMMARY OF ACTIVITIES FOR THE YEAR 

2.1 Introduction 

Major departmental achievements for the 2010–2011 financial year include: 

 continued support for the procedural operations of the House, key international relationships and 
the development of parliamentary services across Australia; 

 preliminary work undertaken for the roll-out of a comprehensive upgrade of the Department’s 
operating system to Windows 7 and Office 2010 in the coming year; 

 hosting of the 11th Biennial Conference of the Australasian Council of Public Accounts 
Committees (ACPAC 2011); 

 ongoing work towards the compilation of a procedural volume; and 

 facilitation of annual parliamentary information seminars for Ministerial and Departmental staff. 

2.2 The Year at a Glance 

 2010–2011 2009–2010 2008–2009* 

Departmental Staff Total (FTEs) 30.62 30.62 32.82 

 Assembly Operations (FTEs) 11 11 12.2 

 Committee Office (FTEs) 16 16 17 

 Parliamentary Education Office (FTEs) 3.62 3.62 3.62 

Sitting Days 60 56 38 

Sitting Hours 447.11 439.59 264.15 

Bills Passed 56 68 28 

Papers Tabled 1283 1239 1016 

Committee Inquiries Initiated 8 10 6 

Committee Reports Tabled 25 28 12 

* The 2008–2009 year lists statistics from the 38th Parliament only. Previous standing committees of the same names were 
 dissolved, and all inquiries ceased, upon the prorogation of the 37th Parliament on 7 August 2008. 

2.3 Chamber-Related Services 

The Legislative Assembly Office is responsible for a range of services to Members and related staff, 
including the provision and distribution of Bills and statutes, processing Questions on Notice and general 
research. On sitting days, further support services include delivering messages to Members in the Chamber; 
providing assistance to Hansard staff; and the distribution of introduced legislation, answers to Questions 
on Notice, Chamber documents and Hansard transcripts. Members are surveyed each year to determine 
whether these services meet their requirements (refer section 4.2). 
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(a) Chamber Documents 

Production of accurate and timely Chamber documents, which are necessary for the House to function each 
day, included 60 separate publications of the daily Notice Paper, Votes and Proceedings and Questions on 
Notice documents. Information Technology (IT) allows the use of macro systems, which help to reduce 
costs and ensure that the procedure, content and styles of the documents are consistent and accurate and 
allow electronic transmission to the State Law Publisher for printing. 

Other related documents such as the automated index to the Votes and Proceedings also make extensive use 
of IT. The upgrade of the IT operating system, due to be completed in the coming year, is expected to 
considerably improve the way in which Chamber documents are compiled and distributed. 

(b) Databases 

The Legislative Assembly Office regularly updates information and documents available on the 
Parliament’s website. The data is contained in several electronic databases, which relate to:  

 Members’ details; 

 the progress of Bills through Parliament; 

 the Legislative Assembly’s sitting schedule; 

 Bills synopses; and 

 tabled papers. 

Work on a comprehensive procedural database continued during 2010–2011. The database is used to 
capture procedural precedents and Speaker’s statements and rulings in the House. These are noted as they 
occur and are entered into the database by Legislative Assembly parliamentary officers. In addition to this, 
research into past precedents and rulings is conducted on an ongoing basis, and these are added in the 
database for future reference. All Legislative Assembly staff are able to gain access to this database on 
request, through either a web portal link or via Lotus Notes. Further training for staff on the use of the 
database will be conducted in August 2011. 

(c) External Users of Facilities 

Approval to use the Legislative Assembly Chamber may be granted by the Speaker to external 
organisations who are conducting significant events which are closely related to the Legislative Assembly 
or the Parliament, or for educational activities that foster awareness of the Parliament’s role and functions. 

During the reporting period, the Speaker approved the Chamber being used for a number of events within 
these categories. As with previous years, the United Nations Youth Association of Australia (Western 
Australia) hosted the Hammarskjold Trophy Competition which saw high school representatives from 
around the State conduct a mock UN Security Council debate. The Chamber was also used by the YMCA 
for its annual Youth Parliament; by the Western Australian Debating League to stage the National Schools 
Debating Championship Grand Final; and by the Australasian Study of Parliament Group to host a ‘Hung 
Parliaments’ seminar. 

2.4 The Aboriginal Art Collection 

The Parliament’s Aboriginal Art Collection features artwork from the various regions of Western Australia 
and represents established as well as emerging artists. Acquisitions are recommended by the Speaker’s  
Art Acquisition Committee, which consists of the Speaker, the Hon Dr Elizabeth Constable MLA, the  
Hon Sally Talbot MLC and the Clerk of the Legislative Assembly. This year the Committee purchased 
Home-Maker #1 by Noongar artist Sandra Hill—a work which was recently showcased in the 
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Mohawk and Noongar: Art of Contemporary Indigenous Women exhibition at the John Curtin Gallery 
at Curtin University.  

2.5 Committee Services 

The Legislative Assembly committee system is administered by the Department and consists of the Public 
Accounts Committee, the Community Development and Justice Standing Committee, the Education and 
Health Standing Committee, the Economics and Industry Standing Committee, the Joint Standing 
Committee on the Corruption and Crime Commission, the Joint Standing Committee on the Commissioner 
for Children and Young People, the Joint Standing Committee on the Review of the Racing and Wagering 
Western Australia Acts (now dis-established) and the Procedure and Privileges Committee. 

The 2010–2011 period saw all committees dealing with a range of inquiries and other projects, and 
presenting, in total, 25 reports to the House. Specific topic reports and annual reports from committees are 
presented to the Legislative Assembly. The Procedure and Privileges Committee has tabled four reports on 
matters of House procedure and parliamentary privilege. The Joint Standing Committee on Delegated 
Legislation is administered by the Department of the Legislative Council and therefore is not included in 
this total. 

Departmental services assisting committees include research, witness and hearing scheduling, report 
drafting, meeting organisation and all financial and administrative support. In order for these services to be 
effective, training and development of existing staff and occasional recruitment has continued. In terms of 
training and development, for example, during 2010–2011 committee staff, along with parliamentary 
officers, were provided training on effective report writing. Other departmental training included a 
workshop on the application of parliamentary privilege.  

The Parliamentary History Advisory Committee’s work is ongoing and consists of updating existing 
history volumes, investigating the potential for new works, and an on-going oral history program. 

(a) Public Accounts Committee 

In addition to its 2009–2010 Annual Report, during the 2010–2011 year the Public Accounts Committee 
(PAC) tabled four reports.  

The first of these resulted from the Committee’s Inquiry into Project Planning and Funding Applications 
for Major Western Australian Infrastructure Projects, and was tabled on 18 November 2010. This inquiry 
paid particular attention to the robustness of project planning and assessment processes, and whether 
funding cases are appropriately developed and presented to maximise access to federal government 
funding. The report found that while the State Government’s Strategic Asset Management Framework 
(SAMF) is generally accepted as a robust foundation for asset management in Western Australia, failure to 
ensure adherence to the framework has resulted in shortcomings in project planning and delivery. 
Furthermore, applying SAMF to fast-tracked projects to the greatest extent possible would help ensure the 
best infrastructure outcomes. The report noted that funding applications to Infrastructure Australia failed to 
achieve a ‘ready to proceed’ status, and that failure to provide well developed and robust submissions to the 
federal government decreases the potential for Western Australian projects to receive federal funding. The 
State’s funding applications to the federal government must be well developed, contain sound cost-benefit 
analyses and comply with Commonwealth funding submission requirements.  

In concluding this infrastructure report, the Committee signalled its intention to examine a small number of 
infrastructure projects each year to determine whether anticipated outcomes are being achieved. The results 
of these examinations will be tabled in an annual report to the House. To date, the projects examined 
include Collgar Wind Farm, the Perth Waterfront Development, the Old Treasury Building and the City 
Link Project. 
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As part of its scrutiny of the receipt and expenditure of public moneys, throughout the year PAC continued 
its work in assessing public sector agencies’ responses to the recommendations made in the Auditor 
General’s compliance and performance examination reports. The results of this review process are 
contained in the second PAC report for the period, entitled Review of the Reports of the Auditor General 
2009–2010, tabled in April 2011. This report provides details of its follow-up of 72 agencies and its 
concluding the follow-up of 48 agencies. 

As part of its ongoing efforts to improve the efficiency and effectiveness of its operations, the Committee 
resolved to amend the process by which it conducts the follow-up of agency implementation of 
recommendations made by the Auditor General in his Audit Reports. Details of the revised process are 
contained in the report, Revised Follow-Up Process to Auditor General Reports, which was tabled in 
May 2011. 

The Committee, together with the Legislative Council’s Estimates and Financial Operations Committee, 
co-hosted the 11th Biennial Conference of the Australasian Council of Public Accounts Committees 
(ACPAC 2011), which was held in Perth in April 2011. The theme of the conference was ‘Seeking 
Improved Performance for PACs’. The conference attracted over 130 delegates from around Australia and 
overseas, with a larger international delegation than past conferences. The Western Australian PAC was 
able to use the conference to build on its relationships with South Africa, Namibia, Indonesia, Malaysia and 
Timor Leste, whose delegates were new attendees to an ACPAC conference. The written and verbal 
feedback from delegates was overwhelmingly positive. The high attendance rate through all the sessions 
also demonstrated that delegates were engaged with the conference topics. The Committee tabled its report 
entitled A Report on the 11th Biennial Conference of the Australasian Council of Public Accounts 
Committees in May 2011. This report provides details on the conference program, speakers, attendees and 
feedback provided by conference delegates.  

The Committee hosted the annual Budget Estimates briefing by the Department of Treasury and Finance 
for Members of the Legislative Assembly and the Legislative Council on 24 May 2011. At this briefing, the 
Under Treasurer and other Treasury officers delivered a presentation on the 2011–2012 State Budget and 
answered questions from Members. 

During the year, the Committee met with a delegation from the Public Accounts Committee of the Western 
Provincial Council of Sri Lanka. 

(b) Community Development and Justice Standing Committee 

During the review period, the Community Development and Justice Standing Committee (CDJSC) tabled 
one report, in addition to its 2009–2010 Annual Report. This report was the final report based on the 
Committee’s inquiry entitled Making Our Prisons Work: An Inquiry into the Efficiency and Effectiveness of 
Prisoner Education, Training and Employment Strategies. The Committee tabled an interim report on the 
24 June 2010 and the final report was tabled on 25 November 2010. In particular, the final report focused 
on the markedly higher recidivism rate for the Aboriginal population when compared to the non-Aboriginal 
recidivism rate. It reviewed some of the structural, systemic and community issues that contribute to the 
higher recidivism rate as well as current rehabilitation strategies. In doing so, it found that the solution to 
Aboriginal offending lay wholly or in part outside the prison system and recommended an alternative 
community based justice strategy known as ‘justice reinvestment’. 

The CDJSC is currently undertaking an inquiry entitled An Inquiry into the Adequacy and Future 
Directions of Social Housing in Western Australia. This inquiry is examining the factors that contribute to 
the current lack of affordable housing and identifying efficient and equitable pathways to improving 
accessibility to such housing for those on low to moderate incomes. It is due to be tabled on 
8 September 2011. 
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(c) Economics and Industry Standing Committee 

On 19 August 2010 the Economics and Industry Standing Committee (EISC) tabled its report on the 
Inquiry into the Department of Environment and Conservation’s Management of Former Pastoral Leases. 
This inquiry had commenced on 18 March 2010 and resulted in 15 findings and 19 recommendations 
focused on improving the Department of Environment and Conservation’s management of former pastoral 
leases and its relationship with neighbouring pastoralists. 

On 20 April 2010, the Legislative Assembly referred to the EISC terms of reference to inquire into 
domestic gas prices paid by industry and consumers in Western Australia. The Committee was asked to 
compare domestic gas prices in Western Australia with prices in other states as well as liquefied natural gas 
(LNG). The EISC tabled its report on 24 March 2011, making 34 findings and 18 recommendations aimed 
at improving price outcomes and assisting in the development of an efficient market. 

On 18 November 2010, the Legislative Assembly referred the Franchising Bill 2010 to the EISC for 
consideration and report. The Committee tabled its report on 23 June 2011, making 21 findings and nine 
recommendations. A majority of the Committee found that the Bill is not an appropriate measure at this 
time, with the Committee’s Deputy Chair making a minority report. 

On 13 April 2011, the Legislative Assembly requested that the EISC consider the appropriateness of 
undertaking an investigation into all park homes that have been closed or have collectively evicted long-
stay tenants since 2006 to ensure compliance with all aspects of appropriate legislation. In order to inform 
its response, the Committee plans to conduct a series of public hearings with the Departments of Tourism; 
Local Government; Commerce; Environment; and Planning to obtain information regarding the relevant 
recommendations of the Committee’s 2010 Inquiry into the Provision, Use and Regulation of Caravan 
Parks (and Camping Grounds) in Western Australia. The Committee will determine its response to the 
Legislative Assembly following these hearings. 

On 15 June 2011 the Legislative Assembly requested that the EISC determine terms of reference for an 
inquiry into the problems in the Dalyellup Housing Estate and the wider impact of these types of problems 
in Western Australia. The Committee is to report to the House in August 2011 those terms of reference and 
the date on which the Committee will report.  

(d) Education and Health Standing Committee 

The Education and Health Standing Committee (EHSC) has tabled three reports this year. The most recent 
was Alcohol: Reducing the Harm and Curbing the Culture of Excess, which was tabled on 23 June 2011. 
This was the final report of the Inquiry into the Adequacy and Appropriateness of Prevention and 
Treatment Services for Alcohol and Illicit Drug Problems in Western Australia. This inquiry ran for over 
two years. In the past year the Committee undertook intensive tours of the Kimberley and six European 
countries to gather evidence, particularly relating to the impact of alcohol. 

The EHSC had earlier tabled an interim report on 26 May 2011 entitled Changing Patterns in Illicit Drug 
Use in Western Australia. This report specifically addressed education and treatment issues relevant to 
illicit drugs. On 17 March 2011 the Committee tabled Alcohol Restrictions in the Kimberley: A ‘Window of 
Opportunity’ for Improved Health, Education, Housing and Employment. This was the first interim report 
of the inquiry into alcohol and drug issues. It reported on the impact of alcohol and illicit drugs in the 
Kimberley region and focused specifically on the effectiveness of the alcohol restrictions that had been put 
in place there since 2007. 

The EHSC is now awaiting the Government’s response to the recommendations of the first 
two interim reports. 
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(e) Joint Standing Committee on the Corruption and Crime Commission 

In the year under review, the Joint Standing Committee on the Corruption and Crime Commission 
(JSCCCC) tabled a number of significant reports. On 9 September 2010 the JSCCCC tabled its tenth report 
on how the Corruption and Crime Commission can best work together with the Western Australian Police 
Force to combat organised crime. The report examines the implications of a possible expansion of the 
Corruption and Crime Commission’s (CCCs) organised crime jurisdiction under mooted amendments to 
the Corruption and Crime Commission Act 2003.     

Other reports tabled by the Committee during the review period are as follows: 

 Report of the Parliamentary Inspector Concerning Procedures Adopted by the Corruption and Crime 
Commission Relating to Surveillance Devices (Report No. 12), tabled on 18 November 2010; 

 Analysis of Recommended Reforms to the Corruption and Crime Commission Act 2003 (Report 
No. 13), tabled on 17 February 2011; 

 Death of a Witness (Report No. 14), tabled on 24 February 2011; and 

 Corruption Risks of Controlled Operations and Informants (Report No. 15), tabled on 16 June 2011. 

On 24 November 2010 the JSCCCC resolved to undertake three new inquiries. The first will examine how 
the CCC deals with allegations and notifications of misconduct by the WA Police. The second inquiry will 
examine the use of public hearings by the CCC in the exercise of its misconduct function, and the third 
inquiry will examine whether the CCC should have the jurisdiction to recover proceeds of crime and 
unexplained wealth. The Committee identified 22 September 2011 as the reporting deadline for all three 
inquiries; however, it has since extended the deadline for the first inquiry until 1 March 2012. 

(f) Joint Standing Committee on the Commissioner for Children and 
Young People 

In 2010–2011 the Joint Standing Committee on the Commissioner for Children and Young People 
(JSCCCYP) continued its oversight of the Western Australian Commissioner for Children and Young 
People. The JSCCCYP tabled two reports this year, in addition to its 2009–2010 Annual Report.  

On 25 November 2010 the Committee tabled its fifth report entitled Functions and Powers of the Joint 
Standing Committee on the Commissioner for Children and Young People. On 7 April 2010 the Committee 
tabled its sixth report entitled Review of the 2009–2010 Annual Report of the Commissioner for Children 
and Young People. The review fulfils a requirement under the Committee’s terms of reference to examine 
annual and other reports of the Commissioner. This was the third such review by the Committee. Under 
this term of reference the Committee is currently reviewing the Commissioner’s report into the inquiry into 
the mental health and wellbeing of children and young people in Western Australia, the Commissioner’s 
first own motion inquiry which was tabled in Parliament on 5 May 2011.   

The Committee is also continuing its review of the exercise of the Commissioner’s functions by 
undertaking a comparative study of the functions of similar roles in other jurisdictions and is aiming to 
identify how the Commissioner’s role might evolve to maximise its impact. To assist with this review, the 
Committee undertook investigative travel to Melbourne and Wellington in August 2010, and travel to 
Brisbane and Darwin in May 2011. Over this time the Committee conducted a total of 16 meetings with 
Commissioners, relevant government departments, Ministers and peak bodies within each jurisdiction who 
work with, and for, children and young people.   

As required also by its terms of reference, the Committee consulted regularly with the Commissioner in the 
form of quarterly hearings designed to monitor the Commissioner’s exercise of her functions. In the period 
under review, the Committee undertook other functions prescribed by the Commissioner for Children and 
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Young People Act 2006, including making a recommendation to the Treasurer regarding the 
Commissioner’s budget for 2011–2012. 

(g) Joint Standing Committee on the Review of the Racing and Wagering 
Western Australia Act 

Pursuant to section 122 of the Racing and Wagering Western Australia Act 2003, a Joint Standing 
Committee on the Review of the Racing and Wagering Western Australia Act was established to review the 
operation and effectiveness of the Racing and Wagering Acts.  

The Committee’s inquiry process, whilst largely carried out in 2009–2010, continued into 2010–2011. It 
involved detailed consideration of submissions made by industry participants and stakeholders, and 
extensive consultation in the form of public hearings and briefings across Western Australia and interstate. 
In total, the Committee received over 40 submissions and took evidence from, or was briefed by, 59 
organisations or individuals. The Committee tabled two reports in 2010–2011. The first was its 2009–2010 
Annual Report, tabled 23 September 2010. The second report entitled Inquiry into the Racing and 
Wagering Western Australia Acts was tabled in both Houses on the 14 October 2010. As it had completed 
its review of the Acts, the Committee was dis-established on 21 October 2010 by agreement of both 
Houses. The Government subsequently responded on 5 April 2011 by accepting many of the report’s 
recommendations.   

(h) Procedure and Privileges Committee 

The Procedure and Privileges Committee (PPC) tabled four reports in 2010–2011: Minor Adjustments to 
the Standing Orders, tabled on 12 August 2010; Comments Made by the Member for Cannington, tabled on 
19 October 2010; Report on a Local Government Adversely Referred to in the Legislative Assembly: City of 
Melville, tabled on 21 October 2010; and Report on a Person Adversely Referred to in the Legislative 
Assembly: Mr David Everett, tabled on 16 June 2011. 

(i) Parliamentary Services Committee  

Most meetings of the Legislative Assembly Parliamentary Services Committee take place jointly with the 
Legislative Council Parliamentary Services Committee, with facilitation and meetings arranged through the 
PSD. The Legislative Assembly Committee’s role is to advise the Speaker on matters relating to Hansard, 
the Parliamentary Library and catering and building management in the Parliament. 

2.6 Parliamentary History Advisory Committee  

The Parliamentary History Advisory Committee (PHAC) is chaired by Emeritus Professor  
David Black AM. Other Members during 2010–2011 were the Speaker, the President, the Clerk of the 
Legislative Assembly, the Clerk of the Legislative Council, Dr Harry Phillips, the Hon Sally Talbot MLC, 
the Hon Mark McGowan MLA and the Hon Derrick Tomlinson (former MLC). Administrative support is 
provided by the Legislative Assembly and publication costs are shared with the Legislative Council. 

The 2010–2011 financial year saw the completion and printing of the Index to Parliamentary Candidates in 
Western Australian Elections State and Federal 1890–2010, which updates the Index first published in 
1989 and expanded in 2006 with the inclusion of names of candidates contesting federal seats in Western 
Australia.  

However, the most substantial task undertaken in this period was research work necessary for the 
publication of the revised and updated edition of the Biographical Register of Members of the Parliament 
of Western Australia Volume Two 1930–2010. This is the second such revision and update of the original 
Volume Two published in 1990 as part of the centenary celebrations for the advent of self-government, 
responsible government and a bicameral legislature in Western Australia. All the research work was 
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completed during the 2010–2011 financial year and it is envisioned that the publication will be available 
early in the 2011–2012 financial year. Together, Volume One and Two provide biographical information 
relating to Members elected to either House of the Western Australian Parliament from 1870 up until, and 
including, the Armadale by-election in 2010. 

As has been the case since the establishment of the PHAC, a major focus of its work has been the 
continuation of the Oral History Programme. During the year a number of important interviews with former 
Members and parliamentary officers were completed and the transcripts checked and finalised. In addition, 
substantial progress was made in dealing with a backlog of transcribing and printing of interviews resulting 
from work reorganisation procedures undertaken at the State Library of Western Australia. Amongst 
interviews with former Members commenced or completed during 2010–2011 were those with the  
Hon Peter Foss, Hon Eric Charlton, Hon Kim Chance, Hon Cheryl Edwardes and the Hon Graham Kierath. 
Plans to commence interview sessions with the Hon Kay Hallahan (a former Minister and Member of both 
Houses) were also completed. In addition, a number of interviews from the past three years were 
transcribed, checked and produced in final form. These include, for example, those with the Hon John 
Cowdell, Frank Hough (former MLC) and the Hon Ian Taylor. Others near completion include that with the 
Hon George Cash (former Minister, President and Member of both Houses). In accordance with the usual 
practice, copies of recently completed interviews have been sent to the Parliamentary Library and the 
copies placed in the Members' Collection. In connection with oral history, the Parliament is also 
contributing to the cost of digitising cassette tape oral history interviews with former Members of 
Parliament, which are held at the State Library. 

Other ongoing activities of the Committee, as in the previous financial year, include the further 
development of the permanent filing system relating to current and former Members and parliamentary 
history matters generally. 

Work is also progressing on a major project centred on a detailed study of the scope and effectiveness of 
parliamentary committee work, past and present. To date, lists have been compiled of all select committees 
and honorary royal commissions since 1890 and an analysis is being undertaken of their scope and 
significance over the years. A survey of the domestic committees of Parliament which were appointed prior 
to the establishment of the Public Accounts Committee in 1971 has been done. The more substantial 
aspects of the project relate to the emergence and functioning of standing committees since 1971 and 
detailed work has already been completed which relates to the history of the emergence of the standing 
committee system in each House. The scope of the project also includes an evaluation of the reports of the 
Royal Commission on the Commercial Activities of Government and the consequent Commission on 
Government, including recommendations therein relating to parliamentary committee work. As part of the 
process of evaluation of committee functioning and effectiveness, a survey is presently being conducted of 
all current Members of each House as well as a number of former Members. 

The other major new project which will be substantially completed during the next financial year is the 
preparation of an updated edition of the original publication of Making A Difference: Women in the 
Western Australian Parliament 1921–1999, first published in 1999. As with the original volume, the 
updated publication will provide biographical information concerning every woman elected to either House 
of the Western Australian Parliament since 1921 and will also provide an opportunity for each living 
woman Member, past and present, to write a short article about her own perceptions of the political system 
and the place of women Members therein. 
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2.7 Parliamentary Education Office 

The main function of the Parliamentary Education Office (PEO) is to promote awareness, knowledge, and 
understanding of the history, role and functions of the Parliament of Western Australia. 

Key programs include:  

 the provision of educational tours for visiting school, TAFE, university, ministerial and 
departmental groups; 

 familiarisation tours for the general public, catering for a broad range of groups; 

 being a principal provider of an outreach program which targets schools outside the metropolitan 
region; 

 contributing to the induction of Parliament House staff; and 

 co-ordination of a parliamentary internship program for university students.  

For the 2010–2011 financial year 14,808 people accessed on-site Parliament House education programs. 
Overall, including those also accessing the Joint Civics Education Outreach Program, which is discussed in 
more detail below, a total of 17,503 people participated in educational activities facilitated by the PEO. 

During the reporting period the PEO has continued with the provision of six daily tour times at Parliament 
House. Visiting student groups have come from places within the State as far away as Broome, Carnamah, 
Kojonup, South Newman, Hyden and Albany. From overseas, groups have come from places including 
Indonesia, Malaysia, Singapore and Germany.  

Due to the activities of the Hear Me! remote education program during the previous (2009–2010) financial 
year which engaged with 60 remote schools, this year six remote community schools visited Parliament 
House. These included the Menzies Remote Community School, Ngalapita Remote Community School and 
the Ngaanyatjarra Lands School. 

Other developments, events and programs for the year included: 

 providing tours for visiting dignitaries from national and provincial Parliaments including East 
Java, Malawi, China, Vietnam and Malaysia; 

 providing twice-weekly public tours of Parliament House and booked tours for community groups; 

 providing customised programs to tertiary students studying political science;   

 providing awareness programs to government departments across the public sector, including the 
Public Sector Commission’s Graduate Programme ‘Spotlight on Parliament’; 

 assisting with tour and presentation aspects for the Australasian Council of Public Accounts 
Committees Conference 2011; 

 promoting the PEO programs for schools at the 2011 Excursion Expo for Teachers at SciTech; 

 up-dating and re-issuing Education Office publications and resources; 

 co-ordinating the Parliamentary Internship Program which saw 18 research topics undertaken by 
students from three Western Australian universities; 

 preparing the program for the Statewide Student Parliament to be conducted at Parliament House in 
August 2011; 

 conducting tours for attendees of the regular community lunches hosted by Ministers;  



LEGISLATIVE ASSEMBLY ANNUAL REPORT 
2010–2011 

CHAPTER 2 

 

16  

 conducting three daily tours of Parliament House for senior citizens during Seniors Week; 

 attending the annual Australasian Parliamentary Educators Conference in September 2010 in 
Sydney; 

 supporting the annual YMCA Youth Parliament at Parliament House; 

 putting together professional development seminars for teachers and pre-service teachers; 

 supporting the implementation of the politics and law course of study; 

 developing activities for use in a loan box borrowing scheme for the Joint Civics Education 
Outreach Program (see below); and 

 assisting Members of Parliament with general enquiries and community education matters linked to 
the history and function of Parliament. 

(a) Joint Civics Education Outreach Program 

The Joint Civics Education Outreach Program (JCE) is a collaborative development between the 
Parliament of Western Australia, the Constitutional Centre of Western Australia and the Western 
Australian Electoral Commission. 

The aim of the JCE is to provide a civics and citizenship education program to school students in regional 
and remote areas of Western Australia. The aim of this program is to enhance the students’ understanding 
of the relevance of Western Australia’s political and legal systems to their lives, and to provide 
opportunities to participate as informed, effective and responsible citizens. 

The JCE has been in operation for eight years with the first presentations beginning in July 2003. The 
number of primary and secondary students that participated in the program during the 2010–2011 period 
was 2,059. Since its inception (up to, and including, the 2010–2011 financial year) around 40,259 primary 
and secondary students in regional schools have participated in the program. 

The Constitutional Centre of Western Australia, the PEO, the Francis Burt Law Education Centre and the 
Electoral Education Centre have developed a number of loan boxes for use by schools in the remote and 
regional areas of the State. Each kit contains a complete program with interactive activities and teacher’s 
notes to guide teachers and students through the program. 

The PEO contribution to the loan box provides two activities. One is a board game entitled ‘From a Bill to 
an Act’ which is suitable for upper primary and lower secondary students. This board game displays how a 
Bill progresses through the State Parliament. The game simplifies some of the complex paths a Bill can 
take but preserves the general journey, especially the Bill’s passage between the two Houses, the 
Legislative Assembly and the Legislative Council.  

The second contribution is the ‘First Meeting Game and True Council Game’ which is also suitable for 
upper primary and lower secondary students. This tandem board game is designed to give students some 
background to, and history of, the establishment of government in early Western Australia. The students’ 
task is to deliberate and select six suitable candidates from a collection of twenty citizens in order to 
recreate the combination of officials who formed Western Australia’s first Legislative Council of 1832. 
The game is based on the Parliament’s Owen Garde painting An Early Meeting of the Legislative 
Council 1832. A total of 636 remote and regional schools have accessed the loan box resources during the 
2010–2011 year. 

(b) Remote Education Programs 

In order to target students living in remote and isolated communities who cannot access the JCE program 
(due mainly to presenters not residing in those regions), the PEO piloted a remote schools program entitled 
Hear Me! in July 2009. The program developed the idea that Parliament, although based in Perth, is a place 



LEGISLATIVE ASSEMBLY ANNUAL REPORT 
2010–2011 

CHAPTER 2 

 

 17  

where distant voices and ideas can be heard. The visits conducted under this program occurred in 
2009–2010. 

In 2011–2012 the PEO will focus the Remote Education program on the history, function and role of 
Parliament in order to support remote school teachers in their teaching of parliamentary and political 
studies. Through liaison and access to regional school networks, the PEO plans to offer professional 
development to teachers via a newly implemented Department of Education initiative that will enable better 
access and engagement with regional and remote schools. 

In order to cover the vast geographical area that Hear Me! encompassed in 2009–2010, the PEO will 
develop a rolling professional learning program that will connect with set professional development days in 
a remote school ‘pod’ or network. A co-ordinated approach with these networks will assist the PEO to  
re-connect with the 60 remote schools visited in 2009–2010 and to also target the 18 schools which were 
not visited during this time. 

2.8 Parliamentary External Relations 

Each year, the Legislative Assembly hosts a number of overseas visitors, parliamentarians and delegations, 
including under ‘Sister-State’ relationships. Many diplomatic calls are made on the Speaker by 
ambassadors, high commissioners and consuls-general.  

The Speaker and the Department recognise the implicit obligation to assist other Parliaments where 
possible with training and other forms of assistance, including the provision of equipment or services from 
time to time. In particular, the Western Australian Parliament is ‘twinned’ with the Cook Islands 
Parliament under the auspices of the Commonwealth Parliamentary Association in an arrangement whereby 
all Australian Parliaments are twinned with a Pacific Parliament. 

2.9 Act of Grace Payment 

An act of grace payment (sometimes called an ‘ex gratia’ payment) is a gift of money made by the 
Government or the Parliament, which originates out of the historical Royal Prerogative for ‘grace and 
favour payments’. Act of grace payments are authorised under section 80 of the Financial Management Act 
2006 and are made in accordance with Treasurer’s Instruction 319. 

On 22 March 2011 an act of grace payment of $10,000 was made to the Consul-General of Japan,  
Mr Torao Sato, following the Sendai earthquake and tsunami, which occurred on 11 March 2011. This 
donation made by the Legislative Assembly recognises the strong parliamentary relationship that Western 
Australia enjoys with Japan, in particular, the Hyogo Prefecture. 

2.10 Organisations Administratively Assisted by the Legislative 
Assembly  

(a) Australasian Study of Parliament Group 

The Legislative Assembly continued to provide administrative support to the Australasian Study of 
Parliament Group (ASPG). Parliamentary Fellow Professor David Black AM is Chairman of the Western 
Australian Chapter and John Mandy, Deputy Clerk, was the Honorary Secretary and a member of the 
Australasian Executive until entering on pre-retirement leave in early April 2011. John Mandy has been 
replaced by Kirsten Robinson, who will succeed him as Deputy Clerk. 
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In the period under review, the Western Australian Chapter held a seminar in November 2010 in the 
Legislative Assembly Chamber on the topic of ‘Hung Parliaments’ and distributed regular newsletters and 
the Australasian Parliamentary Review publications to its members. 

The ASPG held its annual Australasian Conference in August 2010 in Canberra on the topic, ‘The Good, 
the Bad and the Ugly: Perceptions of Parliament’. The next Conference will be held in October 2011 in 
Melbourne on the topic, ‘The Executive versus Parliament: Who Wins?’. 

(b) Australia and New Zealand Association of Clerks-at-the-Table 

The Australasian Association of Clerks-at-the-Table (ANZACATT) was formed in 2001, and by the end of 
the reporting period comprised more than 95 members. Each House of Parliament in Australia, Norfolk 
Island and New Zealand is represented. 

ANZACATT aims to advance the professional development of officers and staff of Parliaments in 
Australia and New Zealand. In January 2011, the South Australian Parliament hosted a professional 
development seminar entitled ‘Beyond the Chamber – Yesterday, Today and Tomorrow’. Workshops were 
based around two themes: parliamentary administration; and committees, privilege and procedure. Seven 
participants from the Legislative Assembly attended the seminar, and several were involved in 
presentations. 

ANZACATT, in conjunction with the University of Tasmania, also conducts an annual Parliamentary Law, 
Practice and Procedure course. The July 2010 course included one participant from the Legislative 
Assembly. 

The Clerk, Peter McHugh, is on the ANZACATT Executive Committee and the Clerk Assistant 
(Committees), Scott Nalder, has recently joined the Case Law Committee as a member. The Deputy Clerk, 
John Mandy, was the Chairman of the Education Committee until January 2011. 

2.11 Parliamentary Visits 

In July 2010 the Clerk attended the 41st Presiding Officers and Clerks Conference in Darwin. As the 
Speaker could not attend, Mr Peter Watson MLA attended in his capacity as Acting Speaker. 

On 22–24 July, the Speaker and the Clerk visited the Prince Edward Island legislature at Charlottetown in 
Canada. Following this, on 25–30 July, the Speaker and the Clerk visited the United States, attending the 
National Conference of State Legislatures in Louisville, Kentucky. 

The Speaker led a parliamentary delegation to China, from 20 August to 3 September, accompanied by the 
Clerk, Mr Tony Krsticevic MLA, Mr Chris Tallentire MLA, and Mr Peter Tinley MLA. 

In January 2011 the Clerk attended the ANZACATT Professional Development Seminar in Adelaide, 
where he presented a paper and attended the biennial Clerks’ meeting. Several staff members of the 
Legislative Assembly contributed to the seminar. 

As noted above at section 2.8, under the parliamentary twinning arrangement the Western Australian 
Parliament is twinned with the Cook Islands Parliament. Following an election in the Cook Islands,  
Mr John Kobelke MLA and the Clerk travelled to Rarotonga in the Cook Islands on 26 February until 
4 March 2011 to carry out an induction and training seminar for new Members of the Cook Islands 
Parliament. 

On 26–28 May, the Clerk travelled to Tasmania to discuss the Parliamentary Law, Practice and Procedure 
course with the University of Tasmania. 

The Clerk travelled to Wellington, New Zealand, from 8–10 June, where he was invited to address the  
New Zealand Parliamentary Study Programme for the Pacific Clerks and Parliamentary Officers. 
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(a) 20th Anniversary of the East Java – Western Australia Sister-State 
Agreement 

Following an invitation from the Governor of East Java, on 3–5 October 2010 the Deputy Speaker, 
Mr Michael Sutherland MLA, accompanied by Mr John Hyde MLA, Ms Andrea Mitchell MLA, and 
Deputy Clerk Kirsten Robinson, attended the activities and celebrations in Surabaya marking the 20th 
Anniversary of the Sister-State Agreement between Western Australia and Indonesia’s East Java province. 
The highlight of the visit was the official signing by the Governor of Western Australia and the Governor 
of East Java of a re-affirmation of the Western Australia – East Java Sister-State Agreement. 

Other activities during the visit which celebrated the cultural, sporting and other links between Western 
Australia and East Java included the official opening of newly restored buildings at Karya Mulia, the only 
school in Indonesia for deaf children; a basketball tournament; a performance by a WA theatre company; a 
visit to the East Java Parliament and a cultural performance at a local school. 

2.12 Advertising 

The Legislative Assembly advertises its employment opportunities, education activities as appropriate, 
special events such as regional sittings and requests for submissions to committee inquiries. 

2.13 Record-Keeping Plan 

The Legislative Assembly’s record-keeping plan was last formally reviewed in 2007 and, under the State 
Records Act 2000, the next review is due in 2012. The Department has a comprehensive set of policies and 
procedures for record-keeping and in 2009 implemented an Electronic Document and Records 
Management System to enable better efficiency in dealing with both documents and records. All new 
parliamentary employees are advised of the Department’s record-keeping plan as part of the induction 
process. Each unit is responsible for providing relevant training on unit record-keeping procedures to new 
employees upon their commencement. 

2.14 Capital Works and Maintenance 

Under the three-department parliamentary structure, the PSD undertakes capital works and maintenance on 
behalf of the Legislative Assembly. Capital requirements in relation to the Legislative Assembly are 
approved by the Speaker and the Clerk and are funded principally through capital funding to PSD. 

2.15 Plans for the Coming Year 

In addition to the usual provision of services to the Legislative Assembly and its committees, support for 
Members, and provision of education services, the Department has a range of activities planned for the 
coming year, including to:  

 increase training and development of staff to service the House and its committees; 

 make substantial progress in increasing procedural resources for the Legislative Assembly in the 
future; 

 improve information to visitors and Members in relation to the activities of the Legislative 
Assembly; 

 increase training and development of staff in the Cook Islands Parliament; and 

 host a Statewide student Parliament. 
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CHAPTER 3 DEPARTMENTAL STAFFING 

3.1 Professional Development 

The Legislative Assembly continues to enhance the working conditions for staff through providing access 
to professional development and other benefits. In the year under review, 29 officers—nearly all the 
Legislative Assembly’s staff—attended professional development training or seminars. 

3.2 Occupational Safety and Health 

The Legislative Assembly, in concert with the other two parliamentary departments, is involved in 
development in the areas of Occupational Safety (OSH) and Health and Equal Opportunity. During the 
2009–2010 year the parliamentary departments’ Occupational Safety and Health Management System 
(OSHMS) was implemented in earnest. The OSHMS is the overarching framework which provides a 
documented and co-ordinated approach to safety management and is made up of five key elements: 

 Management Commitment  

 Planning  

 Implementation  

 Measurement and Evaluation  

 Review and Improvement  

This year further progress was made to support our commitment including: training for all staff on a 
quarterly basis; workplace hazard inspections; increased communication and reporting; enhanced 
emergency and first aid response; and the implementation of new policies.  

The Department is pleased with the OSH progress and embraces the safety and health culture that continues 
to develop amongst staff. 

3.3 Equal Opportunity and Facilities for People with Disabilities  

Although the Department is not subject to the Public Sector Management Act 1994 or government policy, it 
provides equal employment opportunities for all employees and potential employees. Management is also 
very conscious of the needs of disabled staff, Members and visitors, and also of the needs of broader groups 
such as the elderly, parents, children and non-English speaking visitors.  

Departmental recruitment strategies promote openness and do not discriminate against any candidate. 
Applications are screened against clearly articulated selection criteria, and if short listed, candidates are 
then interviewed by a panel. The successful applicant is ultimately chosen based on their capacity to meet 
the job requirements. The Department does not seek disclosure of birth date or birth place or ethnic 
background, cultural or religious belief, family or marital status, gender or sexual orientation, or any other 
information that is not relevant to the selection process. 

The Department conducts its business from three locations. The primary location for the majority of the 
Department’s staff is Parliament House. All new capital projects include specific provisions to cater for 
people with disabilities. Various areas within parliamentary facilities have been retro-fitted to improve 
access and egress for disabled persons.  

Current facilities for the disabled include parking spaces, toilets and bathrooms, wheelchair access via a 
ramp and internal lifts, public gallery access, facilities for the hearing impaired when watching the 
Chamber proceedings and priority assistance in emergency evacuation responses. The Department is 
conscious of the needs of people with disabilities and, while there is not a policy specific to ‘disability 
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access’, overall planning takes into account facilities for these types of needs when design decisions are 
made.  

3.4 Profile of Legislative Assembly Staff 

The following statistics and graphs show the profile of Legislative Assembly staff.1 
 

 

Staff Demographics 2010 and 2011 
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1 All graphs exclude casual presenters. 
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Staff Length of Service 2010–2011 
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Staff Age Profile 2010–2011 
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Staff by Classification Level 2010–2011 
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CHAPTER 4 ASSESSMENT OF DEPARTMENTAL 
PERFORMANCE 

4.1 Background 

The Department assesses its performance through a series of measures, incorporating the findings of the 
Members’ survey which has also been conducted in previous years. Appendix Two of this report contains 
the results of the Department’s performance indicators. 

4.2 Members’ Survey 2010–2011 

A survey of Members of the Legislative Assembly was undertaken to assess their perception of the services 
delivered by the Department. Members were asked how they rated the following seven aspects of the work 
of the Department in terms of the quality, timeliness and effectiveness of the services provided: 

1 Procedural advice related to general operations of the House; 

2 Procedural advice related to achieving Members’ specific purposes in the House; 

3 Assistance with drafting of, and amendments to, Bills and motions; 

4 Procedural advice in relation to standing committees; 

5 Administrative advice and arrangements in relation to standing committees; 

6 Provision of Bills, papers and general services in the Chamber and in non-sitting periods; 
and 

7 Educational services. 

The survey instrument on this occasion, as previously, requested respondents to provide their name to 
enable prompt follow-up and response to specific concerns that might have been highlighted by a Member.  

(a) Analysis of Results 

Of the 59 questionnaires distributed to Members, 46% were completed and returned.  

In general, the feedback received from Members as part of the survey indicated a high level of satisfaction 
with the services provided by the Department.  

There were three areas equal in rating the highest level of satisfaction. Procedural advice related to general 
operations of the House; procedural advice related to achieving Members’ specific purposes in the House; 
and education services such as school visits, students to Parliament and the Joint Outreach Education 
Program all rated identical scores, with 85% of respondents who answered these questions giving an 
answer of ‘very good’, and with 15% answering ‘good’.  

Following this, respondents found that the provision of Bills, papers and general services in the Chamber 
and in non-sitting periods either ‘very good’ (81%) or ‘good’ (19%).  

Not all respondents were able to answer the remaining three questions as not all of them have needed to 
seek assistance with the drafting of Bills and motions or have current experience serving on standing 
committees. Therefore, percentages are calculated only on those who were able to provide a response. 

In relation to assistance with drafting of, and amendments to, Bills and motions 30% of respondents found 
this to be not applicable. However, of those who did rate this service 82% rated it as ‘very good’ and 18% 
rated it as ‘good’. 

In relation to standing committees, for both procedural advice in relation to standing committees and 
administrative advice and arrangements in relation to standing committees, nearly 19% of respondents 
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found this to be not applicable to their experience. However, of those who did rate these services, the 
responses were identical. Both areas rated 67% as ‘very good,’ 28% as ‘good’ and 5% as ‘acceptable’. 

Comments in all areas surveyed were, overall, very positive. 
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Assisting the Minister for State Development; Leader of 
the Parliamentary National Party (WA) 

Central Wheatbelt NAT 

 Hames, Hon Dr Kim Desmond; MBBS, JP 
Deputy Premier; Minister for Health; Tourism 

Dawesville LIB 

 Harvey, Liza Mary 
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 Martin, Carol Anne; BA Kimberley ALP 
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 Simpson, Anthony (Tony) James 
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 Sutherland, Michael William; BA, DipEd, LLB 
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 Templeman, David Alan; DipTchg, BEd 
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 Tinley, Peter Charles AM; BA, MDefStud Willagee ALP 

 Waddell, Andrew John; BBus Forrestfield ALP 

 Waldron, Hon Terrence (Terry) Keith 
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