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audiT resuLTs rePorT
•	 annuaL assuranCe audiTs ComPLeTed sinCe 31 oCTober 2011, inCLuding 

universiTies and sTaTe Training Providers

•	 aCross governmenT benChmarking audiTs: aCCuraCy of Leave reCords; aCT of 
graCe and Like PaymenTs; and suPPLier masTer fiLes

The first part of this report under section 24 of the Auditor General Act 2006 (AG Act) covers assurance 
audits completed since 31 October 2011 and includes: 

 y opinions and results of audits on the controls, financial statements and key performance indicators 
of four universities and 10 state training providers (formerly TAFE colleges) for the year-ended 
31 December 2011

 y opinions and results of audits of nine university subsidiaries

 y other audit opinions issued, a half yearly review and audit certifications of financial and statistical 
information produced by agencies to discharge conditions of Commonwealth funding, grants or 
other legislation

 y opinions and results of the remaining audits for statutory authorities, cemetery boards and request 
audits to finalise my reporting on the 2011 audit cycle

 y audit certifications of financial and statistical information produced by agencies to discharge 
conditions of Commonwealth funding, grants and other legislation and Royalties for Regions 
program agreements, mostly with a 30 June 2011 reporting date.

The second part of this report under section 25 of the AG Act details the findings of three recently 
completed across government benchmarking audits: Accuracy of Leave Records, Act of Grace and Like 
Payments, and Supplier Master Files.

COLin MuRPhy
AuDiTOR GEnERAL
16 May 2012
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This report brings to a close the 2011 annual audit cycle and also includes the results of three across 
government benchmarking audits.

The first part of the report includes a summary of the annual assurance audits of the public universities, 
their subsidiaries and the state training providers for the year-ended 31 December 2011 and other 
audits completed since 31 October 2011.  

i was pleased to note some improvement on the results from last year. All of the universities and 
state training providers received clear audit opinions on their financial statements, controls and key 
performance indicators.  There was also a slight decrease in the number of control weaknesses that 
needed to be reported to management.  Two universities and three state training providers achieved 
better practice status for their good financial controls and reporting practices in 2011, also an 
improvement on the previous year.

The second part of the report covers three across government benchmarking audits.  These audits 
build on our annual assurance audits and aim to provide Parliament and agency management with an 
indication of comparative performance in common key control activities. The three audits were:

 y Accuracy of Leave Records 

 y Act of Grace and Like Payments

 y Supplier Master Files

All three audits found areas for improvement and demonstrated the need for us to continue undertaking 
this sort of assessment.

Auditor General’s Overview
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Executive Summary 
This report contains the audit findings from the annual assurance audits of the universities and state 
training providers that had a 31 December 2011 reporting date. it also includes the finalisation of other 
2011 audits not previously reported. This report, along with the Audit Results Report – Annual 2010-11 
Assurance Audits (Report 10, november 2011), finalises the 2011 assurance audit cycle.

Key Findings 
Audit Opinions

 y Clear audit opinions on financial statements, controls and KPIs were issued to the four public 
universities, nine university subsidiaries (financial statements only) and the 10 state training 
providers with a reporting date of 31 December 2011. (Refer pages 6 to 8)

 y Fourteen audit opinions have been issued to a range of other agencies since 31  October 2011. 
A further 11 certifications have also been issued.  (Refer pages 17 to 21)

 y The Legal Contribution Trust received a qualified opinion on its financial statements, controls and 
KPIs for the six months ended 31 December 2011 because interest revenue was understated. The Sir 
Charles Gairdner Foundation Trust received a qualified opinion on its financial statements for the 
year-ended 30 June 2011 in relation to its donations revenue. (Refer page 18)

Management Issues

 y Ninety-four financial and management control weaknesses were reported to universities and state 
training providers which was slightly less than last year. The number of significant weaknesses also 
reduced. (Refer page 9)

 y We identified 85 information system control weaknesses in 2011 of which 35 were unresolved from 
previous audits. By comparison, we identified 108 weaknesses in 2010 and 86 in 2009.   
 (Refer page 11)

 y Two universities and three state training providers were rated as better practice agencies for their 
good financial controls and reporting practices in 2011. In the previous year two universities and 
two state training providers achieved this status.  (Refer page 12)

Financial Performance

 y The state’s four public universities were generally considered low risk in 2011 when measured 
against five key indicators for assessing financial performance. (Refer page 14)

Recommendation
 y Universities, state training providers and other agencies should ensure that financial management 

and information systems control issues brought to their attention during their audit are addressed 
in a timely manner to ensure the continuing integrity of their financial control environment.

Part 1: Annual Assurance Audit Results
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Audit Opinions for Universities and State 
Training Providers 

 y Clear audit opinions on financial statements, controls and KPIs were issued to the four public 
universities, nine university subsidiaries (financial statements only) and the 10 state training 
providers with a reporting date of 31 December 2011. 

in 2011 the public tertiary education sector comprised four universities and four metropolitan and six 
regional state training providers, formerly TAFE colleges. 

Total revenue for the Western Australian public tertiary education sector in 2011 was $2.8 billion 
(universities $2.2 billion and state training providers $594 million), including Commonwealth and State 
funding. Controlled assets totalled $5.9 billion (universities $4.8 billion and state training providers $1.1 
billion).

Management of the universities and state training providers is responsible for keeping proper accounts 
and records to enable the timely and accurate preparation of financial reports. An effective internal 
control system should operate to alert management to irregularities in procedures and assist them to 
prevent, detect and investigate errors and fraud. 

Model financial statements and guidelines are used by the universities and state training providers 
to prepare their financial statements. use of standard presentation formats allows comparability of 
operations. The models were provided by:

 y Commonwealth Department of Education, Employment and Workplace Relations (DEEWR) for 
universities

 y Western Australian Department of Training and Workforce Development for state training providers.

Summary of Audit Opinions
For the year-ended 31 December 2011, clear audit opinions were issued on the financial statements, 
controls and KPis of four universities and 10 state training providers. (Refer to Table 1.) 

The Auditor General is required to issue an opinion to the responsible Minister for each agency audited. 
The opinion will relate to the financial statements and, depending on each agency’s enabling legislation, 
may also relate to controls and key performance indicators (KPis): 

 y financial statements – assurance that the financial statements and supporting notes are materially 
complete, accurate, reliable and comply with relevant legislation and applicable accounting 
standards

 y controls – assurance that the internal control systems and procedures, manual and computerised, 
are adequate and ensure that financial transactions comply with legislative requirements

 y key performance indicators – assurance that the KPis are relevant, appropriate, based on reliable 
data and fairly present the performance of the agency in achieving its desired outcomes.

Part 1: Annual Assurance Audit Results 
Audit Opinions for Universities and State Training Providers 
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opinion 
issued

UNIVERSITIES

Curtin university of Technology 15/03/2012

Edith Cowan university 12/03/2012

Murdoch university  15/03/2012

The university of Western Australia (uWA) 09/03/2012

STATE TRAINING PROVIDERS 

Central institute of Technology 27/02/2012

Challenger institute of Technology 09/03/2012

Cy O’Connor institute 15/03/2012

Durack institute of Technology 13/03/2012

Great Southern institute of Technology 15/03/2012

Kimberley Training institute 13/03/2012

Pilbara institute 15/03/2012

Polytechnic West 13/03/2012

South West institute of Technology 27/02/2012

West Coast institute of Training 20/02/2012

Table 1: dates opinions issued

All opinions were issued in sufficient time for university and state training providers’ annual reports to be 
tabled by the Minister within 90 days of year-end, as required by legislation.

Qualified Opinion from the Prior Year Removed in 2011
Murdoch university received a qualified opinion on its financial statements for the year-ended 
31 December 2010 as it reported part of its research grants as ‘Other Current Liabilities’, rather than as 
‘income’. For 2011 the university revised its accounting policy so that these grants are now recognised 
as income upon receipt in accordance with the requirements of Australian Accounting Standard AASB 
1004 ‘Contributions’. Prior period figures have been adjusted for each affected component in the 
comparative figures of the income Statement and Statement of Financial Position. An unqualified audit 
opinion was therefore issued for 2011.

Part 1: Annual Assurance Audit Results 
Audit Opinions for Universities and State Training Providers 
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Summary of Opinions on Subsidiaries of Universities
Some university activity is undertaken through subsidiary companies. The audit opinions for these 
subsidiaries relate to financial statements only as they are not required to submit KPis. The financial 
results of the subsidiaries are included in the consolidated financial statements of their controlling/
parent university. The opinions for universities’ subsidiaries for the year-ended 31 December 2011 were 
all unqualified opinions and are listed in Table 2. 

opinion 
issued

universiTies’ subsidiaries

edith Cowan university 

 ECU Resources for Learning Ltd  
 ECU Resources for Learning Ltd  

   [trading as STEPS Professional Development (New Zealand Branch)]

23/03/2012
23/03/2012

murdoch university 

 Innovative Chiropractic Learning Pty Ltd 
 Murdoch Investments Company Pty Ltd 
 MurdochLINK Pty Ltd
 Murdoch Retirement Services Pty Ltd
 Murdoch University Foundation 
 Murdoch University Veterinary Trust 
 Murdoch Ventures Pty Ltd (Dormant)

14/03/2012
Audit in progress

07/03/2012
14/03/2012
16/03/2012
23/03/2012

The university of Western australia

 The University Club of Western Australia Pty Ltd
 UWA Accommodation Services Pty Ltd

29/03/2012
13/04/2012

Table 2: dates opinions issued

Annual reports of subsidiaries are not required to be tabled in Parliament.

Part 1: Annual Assurance Audit Results 
Audit Opinions for Universities and State Training Providers 
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Management Issues at Universities and State 
Training Providers

 y Ninety-four financial and management control weaknesses were reported to universities and state 
training providers which was slightly less than last year. The number of significant weaknesses also 
reduced.

 y We identified 85 information system control weaknesses in 2011 of which 35 were unresolved from 
previous audits. By comparison, we identified 108 weaknesses in 2010 and 86 in 2009.

 y Two universities and three state training providers were rated as better practice agencies for their 
good financial controls and reporting practices in 2011. In the previous year two universities and 
two state training providers achieved this status.

 y State training provider students’ concession entitlements to reduced tuition fees are not 
independently checked. In addition, there was inadequate follow up of students who had not 
provided evidence of entitlement to a fee concession. 

Financial and Management Control and Reporting Issues 
Every agency is responsible for developing and maintaining an internal control system and procedures 
to ensure legislative compliance and the accurate recording and reporting of financial information and 
KPis. internal controls can relate to governance processes, financial and human resource management 
and information system procedures.

The Auditor General Act 2006 (AG Act) requires the Auditor General to audit agency accounts and to form 
an opinion on controls. in forming our opinion, we assess the reliability of internal control systems and 
procedures to record and report reliable financial information and KPis. 

A total of 94 financial and management weaknesses were reported to management at universities 
and state training providers in 2011. Six were rated as significant and require prompt attention by the 
agency compared with 14 (13 per cent) in the previous year. There were 22 unresolved weaknesses from 
the prior year with over half relating to revenue and payroll controls.

2011 2010 2009 2008
94 issues 111 issues 62 issues 81 issues

Table 3: reported financial and management control weaknesses – universities and state training 
providers 

Part 1: Annual Assurance Audit Results 
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The areas where internal control weaknesses were raised with management are shown in Figure 1.

figure 1: Control weaknesses, other than is controls, reported to universities and state training 
providers

Revenue issues were the most prevalent control weaknesses identified in 2011. 

Revenue control weaknesses reported included:

 y discounts or concessions not always checked for eligibility

 y student enrolment records not reviewed for accuracy of fees charged

 y cash handling or security arrangements not conducted in accordance with policies and procedures

 y reconciliation of revenue to general ledger accounts not routinely completed.

Other frequently occurring control weaknesses identified in 2011 were:

 y incomplete employee commencement or termination processes which may result in employees not 
being appropriately paid

 y accounting journal entries not reviewed or appropriately authorised

 y asset registers not kept up to date

 y credit card policies and procedures not routinely applied including supporting evidence not 
submitted with statements for payment processing and accounts not submitted in a timely manner. 

The above types of control weakness are contrary to good governance. in the absence of these sorts of 
controls, it is more likely that errors or fraud may occur and/or not be detected.

assets
•	 10 issues at 6 agencies

expenditure
•	 15 issues at 5 agencies

•	 1 significant issue

financial management
•	 7 issues at 6 agencies
•	 1 significant issue

inventory 1%
•	 1 issue at 1 agency

key Performance 
indicators 2%

•	 2 issues at 1 agency
Legislative Compliance
•	 6 issues at 5 agencies Liabilities

•	 4 issues at 4 agencies

Payroll and human 
resources

•	 11 issues at 10 agencies

revenue
•	 38 issues at 13 agencies

•	 4 significant issues 11%

16%

7%

6%
4%12%

41%

Part 1: Annual Assurance Audit Results 
Management issues at Universities and State Training Providers
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Information System Controls
information system (iS) controls are audited to determine whether they are designed, implemented 
and operating effectively to provide assurance about the reliable and secure processing of financial 
and key performance information. We audited the four universities, the four metropolitan state training 
providers and two of the regional training providers.

We identified 85 information system control weaknesses in 2011. By comparison, we identified 108 
weaknesses in 2010 and 86 in 2009. 

Fifty-seven per cent of this year’s weaknesses were rated as moderate, requiring action to be taken as 
soon as possible. There were no significant weaknesses and minor weaknesses made up the remaining 
43 per cent. it is of concern that 35 of the issues raised in 2011 (41 per cent) were unresolved issues from 
previous audits, a large proportion of which should not be expensive to resolve or require specialist 
resources.

Security findings accounted for 32 per cent. The other findings related mainly to operations, including 
the processing and handling of information, backup, support, restart and recovery, monitoring and 
logging usage, and reporting and review of access privileges. if not addressed, these issues have the 
potential to compromise the confidentiality, integrity and availability of computer systems.

Our annual Information Systems Audit Report for 2012, which is expected to be tabled in June 2012, will 
provide more detail of our iS audit results. This report will also detail the results of an iS compliance 
audit, application reviews and agency capability assessments.

RECOMMENDATION
universities, state training providers and other agencies should ensure that financial 
management and information systems control issues brought to their attention during their 
audit are addressed in a timely manner to ensure the continuing integrity of their financial 
control environment.

Timeliness and Quality of Financial Reporting
The universities and state training providers generally submitted their draft financial statements and KPis 
in a timely manner after year-end so that the audit process could commence. however, improvement 
is still needed to the quality of the draft financial statements and supporting working papers. This can 
be achieved by implementing better internal quality assurance processes before submitting them for 
audit.

Part 1: Annual Assurance Audit Results 
Management issues at Universities and State Training Providers
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Better Practice Agencies
Two universities and three state training providers demonstrated better practice in managing their 
financial reporting and controls in 2011 (refer Table 4) compared to two universities and two state 
training providers in 2010. 

Our criteria for agencies to achieve better practice status include:

 y clear opinions on their financial statements, controls and KPis

 y good quality financial statements and KPis, supported by reliable working papers and submitted for 
audit within the agreed timeframe

 y early management resolution of accounting, presentation and other financial reporting issues

 y key staff available during the audit process

 y assessment of the number and significance of controls weaknesses raised in management letters. 

Universities State Training Providers
Edith Cowan university

Murdoch university 

Central institute of Technology

Durack institute of Technology

West Coast institute of Training

Table 4: better practice for 2011 financial controls and reporting

Student Enrolment Concessions at State Training Providers 
Testing of concessions on enrolment fees found opportunities for state training providers to strengthen 
their processes for validating student entitlements to concessions.

Between 15 and 45 per cent of the total enrolled full time and part time students at the 10 state training 
providers in 2011 received a concession on their enrolment. For a full time student, the concession was 
a maximum of $303 per semester. The total dollar value of concessions in 2009-10 was estimated to be 
$8.7 million1. 

Concessions are available to people in a range of circumstances including those in receipt of an Austudy 
or Abstudy allowance, a youth Allowance or with a Pensioner or health Care card or a dependant of such 
a person.

1 Source – State Budget 2011-12, Budget Paper no. 3.

Part 1: Annual Assurance Audit Results 
Management issues at Universities and State Training Providers
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Students may enrol in person at a campus or online or by phone. 

 y Students enrolling in person are expected to bring evidence of their concession entitlement – 
normally their concession card. no state training provider was routinely retaining a copy of the 
students’ concession cards as evidence. instead the enrolment officer records the card’s Centrelink 
Customer Reference number (CRn) onto the enrolment form and signs as evidence of sighting the 
concession. 

 y Students enrolling by phone or online are able to pay at the concession rate and be confirmed as 
enrolled. These students are required to present evidence of their entitlement within four weeks of 
enrolling. When this evidence is provided, the CRn is recorded. 

internal control procedures require management to follow up any student who has not provided proof 
of their concession entitlement at the time they enrolled. This mostly applies to enrolments made on-
line. however, we found that five state training providers are not doing this consistently.

The lack of any copy of the concession card means that management and Audit rely on the assertion 
by the staff member that they have sighted the evidence and that a fee reduction is valid. Retaining a 
copy of the card would lessen the risk of error or fraud. We recognise that two regional state training 
providers have begun retaining copies of CRns as evidence, however others have indicated that this 
would be expensive in terms of staff time and slow down the enrolment process. 

The risk of error or fraud could be reduced if each state training provider applies for access to Centrelink’s 
internet based facility that can be used by approved organisations to confirm the validity of CRns. This 
service has been used in the past by some of the former TAFE colleges.

RECOMMENDATION
management of state training providers should follow up all instances where students’ proof of 
concession entitlement has not been provided. if a copy of the concession card is not retained, 
then arrangements should be made with Centrelink for access to enable the checking of 
concession information, at least on a sample basis.

Part 1: Annual Assurance Audit Results 
Management issues at Universities and State Training Providers
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Financial Performance Information for Universities
 y The state’s four public universities were generally considered low risk in 2011 when measured against 

five key indicators for assessing financial performance.

Universities’ Financial Performance
A number of benchmark indicators for the financial performance of universities have been identified by 
the Commonwealth Department of Education, Employment and Workplace Relations (DEEWR). These 
measures include liquidity, diversity of revenue, ratio of international student fees, operating result and 
borrowings to equity ratio. Each university’s performance against these indicators for the three years 
ending 31 December 2009 to 2011 is presented below, based on the audited financial statements.

Liquidity
The liquidity or current ratio is based on the traditional formula of current assets divided by current 
liabilities. This ratio assesses an entity’s ability to meet their debts as and when they fall due. DEEWR 
considers a ratio of more than one is low risk. using this guideline, all four universities would be 
considered low risk in 2011.

Liquidity / Current ratio 2011 2010 2009
Curtin 1.2 1.4 2.2

Edith Cowan 2.3 1.3 1.3

Murdoch 1.4 1.2 1.0

uWA 1.4 1.1 1.3

Table 5: Liquidity ratio for universities for 2009 to 2011

On this indicator, all four universities would be rated as low risk.

Diversity of Revenue – Dependence on Australian 
Government Funding
One way universities can reduce their financial risks is by diversifying their revenue sources. Each 
university has a different capacity to generate revenue, depending on factors such as location, size, 
courses offered, extent of research activity, perceived standing and student profiles. DEEWR considers 
universities with 55 per cent or less of revenue from Australian Government funding to be low risk 
and between 55 to 65 per cent to be medium risk. Australian Government financial assistance includes 
Commonwealth Grants Scheme and other grants, hECS-hELP payments and FEE-hELP. Curtin and 
Murdoch were considered low risk and ECu and uWA were considered medium risk for this indicator in 
2011.

Part 1: Annual Assurance Audit Results 
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diversity of revenue (dependence on 
australian government funding) 2011 2010 2009

Curtin 46% 48% 49%

Edith Cowan 62% 61% 61%

Murdoch 52% 56% 54%

uWA 56% 55% 53%

Table 6: diversity of revenue (dependence on australian government funding) ratio for 2009 to 
2011 for universities

On this indicator, two of the four universities would be rated as low risk.

Dependence on Overseas Student Fees
Some universities diversify their revenue sources by encouraging overseas students to study their 
courses. however, it is generally accepted that universities should not be overly dependent on this 
source of income. DEEWR considers universities with 15 per cent or less of operating revenue from fee-
paying overseas students to be low risk and between 15 and 25 per cent to be medium risk. Based on 
these criteria, uWA and Murdoch universities continue to be considered low risk and ECu and Curtin 
have medium risk for this indicator. 

international student fees ratio 2011 2010 2009
Curtin 25% 25% 23%

Edith Cowan 16% 18% 19%

Murdoch 14% 14% 14%

uWA 12% 11% 10%

Table 7: fees from international students as a proportion of total operating revenue of universities 
for 2009 to 2011

On this indicator, two of the four universities would be rated as low risk.

Part 1: Annual Assurance Audit Results 
Financial Performance Information for Universities
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Operating Result
universities are not-for-profit organisations but their operating result is a useful measure of financial 
performance. Large deficits or a trend of a number of consecutive deficits would require review and 
analysis.

All four universities reported a surplus for 2011. 

operating result / operating revenue 2011 2010 2009
Curtin 11% 6% 9%

Edith Cowan 9% 6% 8%

Murdoch 13% 12% 4%

uWA 6% 7% 7%

Table 8: operating result as a percentage of total operating revenue for 2009 to 2011

On this indicator, all universities would be rated as low risk.

Borrowings to Equity Ratio
universities are permitted by their legislation to finance their activities by borrowing. DEEWR considers 
universities with seven per cent or less of their equity represented by borrowings to be low risk. 

All four universities would be considered low risk against this indicator for 2011.

borrowings to equity ratio 2011 2010 2009
Curtin 2% 3% 3%

Edith Cowan 5% 9% 8%

Murdoch 3% 4% 4%

uWA 5% 5% 5%

Table 9: borrowings to equity ratio for 2009 to 2011

On this indicator, all four universities would be rated as low risk.

note: Curtin’s borrowings exclude amounts for the Chemistry Centre which are offset by lease revenue.

Part 1: Annual Assurance Audit Results 
Financial Performance Information for Universities
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Other Audits
 y Fourteen audit opinions have been issued to a range of other agencies since 31 October 2011.  

A further 11 certifications have also been issued.

 y The Legal Contribution Trust received a qualified opinion on its financial statements, controls and 
KPIs for the six months ended 31 December 2011 because interest revenue was understated. The Sir 
Charles Gairdner Foundation Trust received a qualified opinion on its financial statements for the 
year-ended 30 June 2011 in relation to its donations revenue.

Audit Opinions 
in addition to universities, their subsidiaries and state training providers, the following opinions have 
been issued since 31 October 2011. unless otherwise noted, the opinions relate to agencies’ financial 
statements, controls and KPis. This concludes the 2011 audit reporting.

31 december 2011 reporting date opinion 
issued

statutory authorities 

Legal Contribution Trust – statutory audit for six months ending 31/12/2011
 (Qualified opinion on financial statements, controls and KPIs)

19/03/2012

The Anzac Day Trust 21/02/2012

30 June 2011 reporting date opinion 
issued

Cemetery boards – audited under the Cemeteries Act 1986
Financial statements only. no statutory deadline for submission

Albany Cemetery Board 25/11/2011

Bunbury Cemetery Board 12/12/2011

Geraldton Cemetery Board Audit in progress

Kalgoorlie-Boulder Cemetery Board 07/03/2012

South Caroling Cemetery Board for year-ended 30 June 2010
    for year-ended 30 June 2011 

06/02/2012
06/02/2012

request audits 
Financial statements only. no statutory deadline for submission

Sir Charles Gairdner hospital Foundation Trust
 (Qualified opinion on financial statements)

15/03/2012

Sir Charles Gairdner Research Foundation inc 15/03/2012

South West Cogeneration Joint Venture 04/04/2012

Table 10: Dates opinions issued and any qualifications

Part 1: Annual Assurance Audit Results 
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Qualified Opinions
Two further qualified opinions were issued to agencies for their 2011 financial reporting.

Legal Contribution Trust
The Legal Contribution Trust received a qualified audit opinion on its financial statements, controls and 
KPis for the six months ending on 31 December 2011. Sufficient audit evidence could not be obtained 
as to the total amount of interest receivable on solicitors’ trust bank accounts and interest earned on 
legal practitioners’ trust money. Consequently, the Trust’s efficiency KPi could also not be verified.

The Trust is entitled to receive 51 per cent of all interest earned on solicitors’ trust bank accounts held 
with financial institutions in the State of Western Australia. in certain instances the financial institutions 
did not remit the correct amount of interest on some solicitors’ trust accounts to the Legal Contribution 
Trust. Management is taking steps to recover outstanding interest revenue.

Sir Charles Gairdner Hospital Foundation Trust
The Trust’s audit opinion was qualified as the amount of cash donations of $1 323 458 reported in the 
income Statement could not be verified as being complete.

Half Yearly Financial Review of Interim Financial 
Statements
A clear review report was issued to the Water Corporation on 7 March 2012 for the six months ended 
31 December 2011. This review of the Water Corporation’s interim financial statements is performed 
at the request of their Board to mirror the requirements of the Corporations Act 2001. Review reports 
are prepared for use of the Corporation’s board. The review is conducted in accordance with Australian 
Auditing Standard on Review Engagements ASRE 2410 ‘Review of an interim Financial Report Performed 
by the independent Auditor of the Entity’. The procedures performed during a review are limited 
primarily to inquiries of company or corporation personnel and analytical procedures applied to the 
financial data. A review, therefore, does not provide the same level of assurance that would be provided 
by an audit.

Part 1: Annual Assurance Audit Results 
Other Audits
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Final Audit Opinions Issued
During 2011-12 a final audit was performed on four agencies that have been abolished. KPis were not 
prepared for the six month final period of these agencies. A clear audit opinion on the final financial 
statements was issued on the dates noted.

agency Period of audit opinion 
issued

Armadale Redevelopment Authority 01/07/2011 - 30/12/2011 16/03/2012

East Perth Redevelopment Authority 01/07/2011 - 30/12/2011 13/03/2012

Midland Redevelopment Authority 01/07/2011 - 30/12/2011 22/03/2012

Subiaco Redevelopment Authority 01/07/2011 - 30/12/2011 13/03/2012

Table 11:  audit period and date of final opinions

Matter of Significance Removed – Midland Redevelopment 
Authority
For the years ending 30 June 2009, 2010 and 2011 a Matter of Significance paragraph was included with 
the Midland Redevelopment Authority’s audit opinion because of the significant negative net assets 
position and the associated uncertainty regarding the ability of the Authority to return to a positive net 
assets position in a timely manner. As the Authority was abolished on 30 December 2011, the Matter 
of Significance has been removed from the opinion for the six months ending 30 December 2011. 
The Authority’s assets and liabilities have been transferred to the new Metropolitan Redevelopment 
Authority which is expected by management to have a positive opening net assets position. 

Other Audit Services 
We provided two witness statements for Gold Corporation’s attempt for the Guinness world record for 
the Largest Coin Category. The statements were provided to Gold Corporation, trading as the Perth 
Mint, on 14 February 2012. 

Audit Certifications 
Audit work is also undertaken throughout the year to certify financial and statistical information 
produced by agencies. This assists agencies to discharge conditions of State or Commonwealth funding, 
specific grants or legislation so that they can receive ongoing funding or apply for future funding under 
existing or new agreements.

A total of 99 certifications are being reported to Parliament for activities largely occurring during the 
2011 reporting cycle. Eighty-eight certifications were detailed in Report 10, november 2011. A further 
eight are reported in Table 12, and another three under the Royalties for Regions program are detailed 
in Table 13. in all cases our certifications were unqualified.

Part 1: Annual Assurance Audit Results 
Other Audits
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Client Certification relates to date issued

Commissioner of 
Main Roads

Black Spot Projects under the Nation Building Program (National Land 
Transport) Act 2009: Statement of amounts expended or retained for 
expenditure for Black Spot Projects under the Act for the year-ended 
30/06/2011.

10/11/2011

Interstate Road Transport Act 1985: Statement of amounts expended or 
retained for expenditure in accordance with the Act for the year-ended 
30/06/2011.

10/11/2011

Nation Building Program (National Land Transport) Act 2009: Statement 
of amounts expended or retained for expenditure in accordance with 
the Act for the year-ended 30/06/2011.

10/11/2011

Department of 
Education

Bilateral Agreement on the Nation Building and Jobs Plan: Statement 
of income and expenditure under the Building the Education 
Revolution (BER) Program for Primary Schools for the 21st Century, the 
national School Pride Program and the Science and Language Centres 
for 21st Century Secondary Schools for the year-ended 30/06/2011.

05/04/2012

Digital Education Revolution National Partnership: Statement of 
income and expenditure under Bilateral Agreement on the digital 
education revolution for the year-ended 30/06/2011.

22/12/2011

Department of 
Transport

Nation Building Program (National Land Transport) Act 2009: Statement 
of amounts expended or retained for expenditure in accordance with 
the Act for the year-ended 30/06/2011.

02/12/2011

Public Transport 
Authority of Western 
Australia

National Partnership Agreement on the Implementation of Major 
Infrastructure Projects in Western Australia 2009-14. Statement of 
receipts and expenditure for the Perth City Link Project for the year-
ended 30/06/2011.

12/03/2012

National Partnership Agreement on the Implementation of Major 
Infrastructure Projects in Western Australia 2009-14. Statement of 
receipts and expenditure for the Grain Freight Re-Sleepering Project for 
the year-ended 30/06/2011.

23/03/2012

Table 12: Certifications issued

Part 1: Annual Assurance Audit Results 
Other Audits
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Royalties for Regions
A further three certifications were issued since 31 October 2011 for 2010-11 Statements of Receipts and 
Payments under the Royalties for Regions program. This represents an additional $1.8 million of audited 
payments under the program during 2010-11.

The certifications for each recipient agency reported that the Statement of Receipts and Payments 
were in accordance with the Memorandum of understanding between the agency and Department 
of Regional Development and Lands and presented fairly, in all material respects, the transactions for 
the year.

Certifications were issued to the following agencies for approved projects.

delivering agency royalties for regions approved projects 

Total 
Payments 
reported 
2010-11 

$

 date 
Certification 

issued 

Perth Theatre Trust Vienna Philharmonic Orchestra Regional Simulcast 253 677 03/04/2012

Police Service Community Safety network (Regional Radio 
network Replacement Program)

1 018 579 04/11/2011

Western Australian 
Land Authority

Broome north Project, Australian Government 
housing Affordability Fund, Capital Works Funding 
Agreement

502 065 13/12/2011

Table 13: royalties for regions certifications issued

Part 1: Annual Assurance Audit Results 
Other Audits
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Conclusion
Two of the 11 agencies we audited had established and implemented good policies and procedures 
for maintaining leave and attendance records and testing found their leave records were accurate. Two 
other agencies were mostly rated as ‘good’ but a number of improvements could be made at the other 
seven agencies.

Background and What We Did
The Western Australian public sector is the biggest employer in the state. in 2010-11 it employed more 
than 150  000 people who were paid more than $9.8 billion in wages and salaries. Their annual and 
long service leave balances amounted to over $2.5 billion at 30 June 2011. Maintaining accurate leave 
records is therefore critical to maintaining service delivery and controlling costs.

Accepted better practice for maintaining accurate leave records includes approving annual and long 
service leave in advance and reconciling leave records to attendance records to ensure that all leave 
taken is accurately reflected in leave balances.  Single instances of leave taken but not recorded can cost 
agencies thousands of dollars.

As most WA government agencies provide flexi-leave entitlements, accurate records of attendance 
are also required to ensure that staff have accumulated sufficient flexi-time to justify their flexi-leave. 
Treasurer’s instruction 502 requires that:

 y Appropriate records of employee attendance, or of times worked be maintained.

 y Each record be adequately controlled to ensure the accuracy and validity of information, and where 
appropriate that records of attendance or hours worked be certified by the officer immediately in 
charge or other officer appointed for that purpose.

The audit assessed staff attendance, annual leave, long service leave and personal leave records at 11 
agencies for the period from 1 July 2010 up to the date of audit. Our lines of enquiry were:

 y Do agencies have appropriate policies and procedures to ensure accurate records of staff attendance 
and leave balances?

 y Are these policies and procedures fully implemented?

 y Are records of staff attendance accurately reflected in leave balances?

The audit was conducted in accordance with the Australian Auditing and Assurance Standards.

Accuracy of Leave Records
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What Did We Find?
 y Two of the 11 agencies, the Bunbury Water Board and the Zoological Parks Authority were rated as 

‘good’ against all of our criteria.  

 y Five agencies did not have a written policy requiring annual leave and long service leave to be 
approved prior to commencement of leave though our testing found instances at only one agency 
where leave was taken without prior approval. One other agency’s payroll system could not generate 
leave application or approval dates and hence we could not confirm that leave was approved in 
advance. Advance approval enables appropriate arrangements to be made for the employee’s 
absence and is also necessary for payroll processing purposes.

 y Four agencies did not have a reconciliation process in place to ensure that annual and long service 
leave recorded in attendance records is deducted from leave balances. At these four agencies we 
identified a few instances of where staff had taken leave but their leave balances had not been 
reduced. The errors were generally small but in one instance, 12 days equating to approximately 
$2 300 was not deducted from an employee’s leave balance.

 y Four agencies did not require staff attendance records to be checked and approved within a certain 
timeframe. Failure to approve attendance records in a timely manner makes it less likely that 
supervisors will be able to accurately recall details of staff attendance. At two agencies we found 
instances of attendance records that had not been approved. This increases the risk of errors passing 
undetected.

 y One agency did not require their staff to complete attendance records due to their small size and 
structure. Two agencies did not require a large proportion of employees above Level 5 to complete 
attendance records. Two of these agencies provide flexi-leave facilities for these employees and as a 
result, we cannot give assurance that all flexi-leave taken at these agencies was justified.

Agencies were rated on a three point scale of Poor, Fair or Good. The following table is a summary of 
our findings.

Accuracy of Leave Records
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agency
Policies 

and 
Procedures 

staff attendance
accurate 

Leave 
records

Checked by 
Person with 

knowledge of 
attendance

Timely 
Checking of 

record of 
attendance 

Botanic Gardens and Parks Authority Fair Good Good Fair

Bunbury Water Board Good Good Good Good

Busselton Water Board Poor* Good Good Good

Department of Culture and the Arts Fair Fair Fair Good

Department of Finance Fair Fair Fair Fair

Department of Treasury Fair Fair Fair Fair

East Perth Redevelopment Authority Poor Poor Poor Good

Parliamentary Commissioner for 
Administrative investigations 

Fair Good Good Good

Western Australian Land Authority 
(LandCorp)

Good Good Good Fair

Workcover Western Australia Authority Fair Good Fair Good

Zoological Parks Authority Good Good Good Good

Table 1: agency ratings against our criteria

* A suitable policy has now been developed and approved.

Recommendations
 y Agencies should have comprehensive policies and procedures in relation to recording of staff 

attendance and leave.

 y Agencies should reconcile attendance records to leave records in the payroll system.

 y Except in unavoidable circumstances, all annual, long service and flexi-leave should be approved in 
advance.

 y Records of attendance should be reviewed and approved in a timely manner.

Agency Responses
Agencies in our sample generally accepted the recommendations and advised that they will improve 
their policies and procedures to ensure compliance with all requirements of Ti 502 and better practice.  
They also indicated that they will consider the implementation of detective measures such as leave 
audits or reconciliations.

Accuracy of Leave Records
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Act of Grace and Like Payments

Conclusion
Overall agencies generally displayed good practice in justifying and seeking approval for Act of Grace 
(AoG) and like payments.

Of the 13 agencies sampled, eight made 46 AoG or like payments totalling $6.44 million in 2010-11. The 
most common type of payment was for departmental errors though with one exception, the amount 
of payment was small. Justification and proper approvals were found for 96 per cent of the payments, 
though disclosure of the payments in annual reports was often inadequate.

Sixty-two per cent of AoG payments were for less than $1 500 with one payment for only $17. The need 
to obtain ministerial approval for small dollar value AoG payments warrants review on grounds of cost 
effectiveness. 

By contrast, out of court settlements which often involve payments for similar reasons to AoG payments, 
do not require ministerial approval and do not need to be publicly disclosed. This inconsistency warrants 
review as these payments are sometimes of significant value.

Background and What We Did
AoG and like payments are made by government when it considers that there is an obligation to 
compensate external parties or its own employees for loss or damage, or it has a responsibility to 
provide relief from financial hardship and it would be proper and just to do so. AoG payments are 
unusual in nature, are not part of the core business of agencies and often require a significant level of 
subjective judgement in deciding whether to pay and the amount to pay. Consequently high standards 
are required in relation to approval and disclosure. 

AoG payments are made under the authority of section 80 of the Financial Management Act 2006 
(FM Act) and must comply with the specific requirements of Treasurer’s instruction (Ti) 319. All AoG 
payments require approval of the Treasurer or the responsible Minister where the authority has been 
delegated. Payments over $250 000 also require approval of the Governor. 

Some agencies can make similar type payments under the authority of their own Act or as a prerogative 
of government, sometimes in accordance with specific government guidelines. The Western Australian 
Land information Authority (Landgate) is one agency that has the authority under its Act to make such 
‘like’ payments.

information on AoG and like payments made by 13 agencies in 2010-11 was collected. Only eight of the 
agencies made payments during the period. The audit determined:

 y what AoG and like payments were made by government in 2010-11?

 y were AoG and like payments properly approved?

The audit was conducted in accordance with the Australian Auditing and Assurance Standards.
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What Did We Find?
 y Two agencies did not have an AoG policy. A policy helps to guide decisions and achieve consistent 

outcomes.

 y One agency did not maintain a register of AoG payments as required by Ti 319. The single payment 
made by the agency should have been, but was not originally classified as an AoG payment.

 y Two of the 46 payments were made without ministerial approval. The two agencies involved have 
since sought and obtained retrospective ministerial approval. The amounts involved were small. 

 y Disclosure of AoG payments is inconsistent and often inadequate. Three agencies did not make 
any disclosure in their annual report as required by Ti 319. Other agencies did not always disclose 
the individual or total amounts paid. Disclosure of AoG payments in an agency’s annual report is 
intended to ensure transparency of government operations.

 y All AoG payments were supported by documentation that demonstrated the justification for the 
payments.

 y Twenty-six of the 46 AoG payments (57 per cent) were for amounts less than $1  500. One AoG 
payment was for only $17. Obtaining ministerial level approval for very small AoG payments is 
administratively inefficient.

 y Out of court settlements, which often involve payments for similar reasons to AoG payments, do 
not require the same level of approval or disclosure. For example, in an unrelated audit running 
concurrent to this audit, we noted an instance where two agencies made payments totalling over 
$400 000 in confidential out of court settlements to compensate for errors the agencies had made. 
The payments were made prior to the commencement of any legal action, but legal advice was that 
an obligation existed and compensation should be paid. Legal advice also was that the payments 
were an out of court settlement and hence not AoG payments. As such, there was no requirement for 
the Minister’s or Governor’s approval for the payments (though the Minister was aware of payments 
being made) or for the agency to disclose the payments in its annual report. 

Act of Grace and Like Payments
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The following table is a summary of the findings:

agency Compliance

agency name
agency 

has a 
policy

aog 
register is 

maintained

number 
of aog 

payments 
2010-11

Total 
$

appropriate 
approvals 
obtained

adequate 
disclosure 
in annual 

report

rating

Department of 
Transport

no yes 20 4 238 yes no Fair

Department 
of Corrective 
Services

yes yes 1 20 000 yes no Good

Department of 
the Legislative 
Assembly

no yes 1 10 000 yes yes Good

Western 
Australian Land 
information 
Authority 
(Landgate)

yes yes 3 924 yes yes Good

Department of 
Fisheries

yes yes 2 29 321 yes yes Good

Public Sector 
Commission

yes no 1 884 no yes Fair

Department of 
the Attorney 
General

yes yes 10 6 310 939 yes yes
Very 

Good

Department of 
Education

yes yes 8 66 926
no 

1 payment   
no Fair

Table 1: act of grace payments and agency compliance with Ti 319 

Act of Grace and Like Payments
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nature of Payment number  
of agencies

Total number  
of Payments

Total amount  
of Payments 

$

injury of officer in line of duty 1 1 3 300 000

Damage or loss of personal property 2 3 29 671

Departmental error 2 23* 5 162

Moral obligation to compensate 3 3 1 773

Legal cost reimbursement 1 1 6 834

Miscarriage of justice 2 2 23 500

Government initiative 1 6 66 292

Compensation for death and financial hardship 1 6 3 000 000

Other 1 1 10 000

Total 46 6 443 232 

Table 2: reason and value of act of grace and like payments 

* Mainly administrative errors which resulted in financial loss to members of the public.

Recommendations
 y Agencies making AoG payments should ensure they comply with the requirements of the relevant 

legislation or applicable government guidelines.

 y Government should consider changing legislation to allow Accountable Authorities to approve 
small AoG payments. in addition, consideration should be given to requiring ministerial approval for 
significant out of court settlements.

Agency Responses
Agencies in our sample generally accepted the recommendations and advised that they will implement 
procedures to ensure that all requirements of the FM Act and Ti 319 are adhered to. For the two payments 
where ministerial approval had not been requested, retrospective approval has now been obtained by 
the agencies. 

Act of Grace and Like Payments
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Supplier Master Files

Conclusion
Four of eight agencies we audited had inaccurate or incomplete Supplier Master File records which 
increased the risk of duplicate payments, other errors or fraud. All the agencies need to improve the 
monitoring and review of these records and three agencies need to improve their documented policies 
and procedures for managing their Supplier Master File.

Background and What We Did
The Supplier (vendor) Master File is a central, comprehensive file that holds information for processing 
payments to suppliers including information such as their bank accounts and address details. The 
Master File is critical to the purchasing and payments system because payments will normally only be 
made to suppliers who are registered in the Master File – except for one off payments or those made 
by credit card.

Supplier Master Files, if not well controlled, can result in unauthorised supplier names and bank 
accounts added onto the Master File that can be used to make fraudulent payments. Also, duplicated 
supplier entries can result in undetected duplicate payments. Previous reports to Parliament and audit 
management letters to agencies have reported on duplicate payments to suppliers, some identified by 
the agency after payment and others only detected through our audits.

Sound controls should be in place to minimise the risk of payment errors or fraud. These controls should 
include for instance:

 y Access/authorisation – ensuring that only authorised people can add new suppliers or change 
details such as bank accounts or delete existing suppliers. 

 y Naming conventions – applying consistent naming conventions and related controls to prevent 
suppliers being registered under multiple names. 

 y Set-up procedures – establish clear set-up procedures for adding new suppliers and enforce data 
validation on new entries so that new suppliers cannot be added to the Master File unless all critical 
information such as address and ABn are entered.

 y Regular clean-up – remove old/unused suppliers from the system and confirm that the details for 
remaining suppliers are still accurate. 

 y Monitor – maintain and review ‘system logs’ which record changes to the Master File and multiple 
unsuccessful attempts to access the Master File. 
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1 HCN is part of Metropolitan Public Hospitals.

The audit assessed Supplier Master File controls at seven agencies as well as the health Corporate 
network Shared Services Centre (hCn)1 to determine if they were operating effectively to reduce the 
risk of duplicate payments and other errors, or fraud. Our lines of inquiry were: 

 y are comprehensive policies and procedures in place for the operation of the Supplier Master File?

 y are the policies and procedures implemented effectively?

 y is the Supplier Master File accurate and complete?

The audit was conducted in accordance with the Australian Auditing and Assurance Standards.

What Did We Find?
 y Four agencies were rated good or very good for the accuracy and completeness of their Master 

File records. At the other agencies the most common errors related to incomplete information and 
errors including in the recording of ABn numbers.

 y The documented policies and procedures of five agencies were rated as good or very good. Various 
shortcomings were noted at the other three agencies including inadequate requirements for 
recording and monitoring of Master File updates. 

 y Six agencies had implemented good or very good controls over the authorisation of changes to 
their Supplier Master File. The other agencies permitted several finance staff to add a supplier or 
change details without independent approval, thereby increasing the risk of fraud or errors such as 
duplicate payments.

 y none of the agencies had undertaken any clean-up and review of the Master File to ensure the 
ongoing accuracy of the information. For example, all agencies still had registered suppliers unused 
for more than 13 months while five agencies had registered suppliers unused for more than seven 
years.

 y Because the shared service providers did not partition or separately identify suppliers for each 
agency in their systems, the agencies using shared services could not review their suppliers to 
ensure the ongoing accuracy of the information. This increases the risk of duplicate payments, other 
errors or fraud.

Agencies were rated on a four point scale of Poor, Fair, Good or Very Good. The following table is a 
summary of our findings.

Supplier Master Files
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agency name Policy and 
Procedures

master file 
amendments 

are authorised

monitoring 
and review of 

master file

accuracy and 
Completeness 
of master file 

records
Department for Child 
Protection

Poor Fair Poor Fair

Department of 
Environment and 
Conservation

Very Good Very Good Fair Fair

Department of health* Good Good Fair not assessable

Department of State 
Development*

Good Fair Fair not assessable

Fremantle Port Authority Fair Very Good Fair Good

health Corporate network Good Good Fair Good

Racing and Wagering 
Western Australia

Good Very Good Fair Good

Police Service Fair Very Good Fair Good

Table 1: summary of agency ratings for supplier master file management

* Reliance on shared service provider, see finding above table.

Recommendations
Agencies should:

 y regularly reassess which staff should have authority to access and amend their Supplier Master File. 
This should also automatically happen when staff with this authority leave the agency or change 
positions. 

 y ensure a responsible independent officer reviews all changes.

 y regularly review their Supplier Master File to deactivate suppliers that are no longer used.  

 y in a shared services environment, ensure agency finance staff are appropriately involved in the 
shared services’ reviews of the Supplier Master File.

 y have comprehensive policies and procedures in relation to their Supplier Master Files.

Agency Responses
Most agencies in our sample generally accepted the findings and agreed to strengthen their controls 
over their Supplier Master Files, in some instances taking immediate action.

health Department advised that WA health effectively operates as a single entity and that hCn is the 
control point which undertakes review and cleansing of the Supplier Master File for WA health entities. 
They advised that update or removal of a supplier by an individual health entity would not be practical 
as the supplier may be required by other health entities.

Supplier Master Files



33

CONTENTS INDEX

Auditor General Western Australia    n Audit Results Report 

Glossary

AASB Australian Accounting Standards Board

Agency Term used to describe clients audited by the Auditor General, including departments, 
statutory authorities, corporations, subsidiaries, cemetery boards and request audits.

AG Act Auditor General Act 2006

AoG payment Act of Grace payment made by government when it considers that there is a moral 
obligation to compensate external parties or its own employees for loss or damage or it 
has a responsibility to provide relief from financial hardship and it would be proper and 
just to do so.

Assurance audit Work performed to enable an opinion to be expressed regarding a report about financial 
or performance matters prepared by the party who is accountable for the financial 
transactions or the performance summary.

Clear opinion 
(or unqualified 
opinion)

Auditor General’s opinion expressed when an audit concludes that in all material 
respects the financial statements and KPis are presented fairly in accordance with 
the enabling legislation of the agency, Australian Accounting Standards (including 
Australian Accounting interpretations) and the Treasurer’s instructions.

Contract audit Audit of an agency undertaken by an appropriately qualified individual or firm, on behalf 
of the Auditor General, appointed under a contract.

DEEWR Department of Education, Employment and Workplace Relations (Commonwealth)

DoE Department of Education (State)

FM Act Financial Management Act 2006

iS information systems, primarily computerised systems

KPi Key performance indicator – information about service performance or outcome 
achievement

Management letter Letter to agency management that conveys significant audit findings and results of the 
audit. A copy is also sent to the responsible Minister.

Materiality Magnitude of an omission or misstatement of accounting or performance information 
that, in the light of context or circumstances, makes it probable that the judgement of a 
reasonable person relying on the information would have been changed or influenced.

Qualified opinion Auditor General’s opinion expressed when an audit identifies that the financial 
statements or KPis are likely to be misleading to users, controls were inadequate, 
there was material conflict between applicable financial reporting frameworks or an 
unavoidable limitation on audit work.

Significance Relative importance in the circumstances, in relation to audit objectives, of an item, 
event or information, or problem the auditor identifies.

Ti Treasurer’s instructions – prescribed requirements at a minimum level with respect 
to financial administration that have the force of law and must be observed by public 
sector agencies under the FM Act.



34

CONTENTS INDEX

Auditor General Western Australia    n Audit Results Report 

Alphabetical Index

a
Albany Cemetery Board  17
Anzac Day Trust  17
Armadale Redevelopment Authority  19

b
Botanic Gardens and Parks Authority  24
Bunbury Cemetery Board  17
Bunbury Water Board  23, 24
Busselton Water Board  24

C
Central institute of Technology  7, 12
Challenger institute of Technology  7
Chowerup Cemetery Board  17
Commissioner of Main Roads  20
Curtin university of Technology  7, 14
Cy O’Connor institute  7

d
Department for Child Protection  31
Department of Corrective Services  27
Department of Culture and the Arts  24
Department of Education  20, 27
Department of Education, Employment and Workplace 

Relations (DEEWR)  6, 14
Department of Environment and Conservation  31
Department of Finance  24
Department of Fisheries  27
Department of health  31
Department of State Development  31
Department of the Attorney General  27
Department of the Legislative Assembly  27
Department of Training and Workforce Development  6
Department of Transport  20, 27
Department of Treasury  24
Durack institute of Technology  7, 12
Dwellingup Cemetery Board  17

e
East Perth Redevelopment Authority  19, 24
ECu Resources for Learning Ltd  8
Edith Cowan university  7, 12, 14

f
Fremantle Port Authority  31

g
Geraldton Cemetery Board  17
Gold Corporation  19
Great Southern institute of Technology  7

h
health Department  31

i
innovative Chiropractic Learning Pty Ltd  8

k
Kalgoorlie-Boulder Cemetery Board  17
Kimberley Training institute  7

L
Legal Contribution Trust  17

m
Metropolitan Redevelopment Authority  19
Midland Redevelopment Authority  19
Murdoch investments Company Pty Ltd  8
MurdochLinK Pty Ltd  8
Murdoch Retirement Services Pty Ltd  8
Murdoch university  7, 12, 14
Murdoch university Foundation  8
Murdoch university Veterinary Trust  8
Murdoch Ventures Pty Ltd  8

P
Parliamentary Commissioner for Administrative 

investigations  24
Perth Mint  19
Perth Theatre Trust  21
Pilbara institute  7
Police Service  21, 31
Polytechnic West  7
Public Sector Commission  27
Public Transport Authority of Western Australia  20

r
Racing and Wagering Western Australia  31

s
Sir Charles Gairdner hospital Foundation Trust  17, 18
Sir Charles Gairdner Research Foundation inc  17
South Caroling Cemetery Board  17
South West institute of Technology  7
STEPS Professional Development (nZ)  8
Subiaco Redevelopment Authority  19

u
university Club of Western Australia Pty Ltd  8
university of Western Australia  7, 14
uWA Accommodation Services Pty Ltd  8

W
Water Corporation  18
West Coast institute of Training  7, 12
Western Australian Land Authority  21
Western Australian Land Authority (LandCorp)  24
Western Australian Land information Authority  25, 27
Workcover Western Australia Authority  24

Z
Zoological Parks Authority  23, 24



CONTENTS INDEX



CONTENTS INDEX


	Contents
	Auditor General’s Overview
	Part 1: Annual Assurance Audit Results
	Executive Summary  
	Key Findings  
	Recommendation 

	Audit Opinions for Universities and State Training Providers  
	Summary of Audit Opinions 
	Qualified Opinion from the Prior Year Removed in 2011 
	Summary of Opinions on Subsidiaries of Universities 

	Management Issues at Universities and State Training Providers 
	Financial and Management Control and Reporting Issues  
	Information System Controls 
	Timeliness and Quality of Financial Reporting 
	Better Practice Agencies 
	Student Enrolment Concessions at State Training Providers  

	Financial Performance Information for Universities 
	Universities’ Financial Performance 
	Liquidity 
	Diversity of Revenue - Dependence on Australian Government Funding 
	Dependence on Overseas Student Fees 
	Operating Result 
	Borrowings to Equity Ratio 

	Other Audits 
	Audit Opinions  
	Qualified Opinions 
	Half Yearly Financial Review of Interim Financial Statements 
	Final Audit Opinions Issued 
	Matter of Significance Removed - Midland Redevelopment Authority 
	Other Audit Services  
	Audit Certifications  
	Royalties for Regions 


	Accuracy of Leave Records
	Act of Grace and Like Payments
	Supplier Master Files
	Glossary
	Alphabetical Index

