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1. Conditions of employment

The employer may direct an employee to carry out such duties as are within the limits of the employee’s skill, 
competence and training, including work, which is incidental or peripheral to the employee’s main tasks or 
functions.

Gardeners, unless backfilling or undertaking special projects, are employed on a permanent basis subject  
to a probation period not exceeding three months.

Hours of work 

Hours of work shall be between 6.00am and 6.00pm, Monday to Friday. 

Department practice is that a 6.00am start can only apply during the months November to April.  From May to 
October duties should normally commence no earlier than 7.30am.  In all cases actual starting hours are to be 
agreed in consultation with the principal or delegated line manager.  

The Gardeners (Government) Award 1986 provides that the ordinary hours of work for full time gardeners shall be 
38 hours per week, with the hours actually worked as 40 hours per week.  The additional two hours worked accrue 
towards paid rostered days off.  

Ordinary hours shall be worked within a 20 day cycle of eight hours per day on the first 19 days in each cycle with 
0.4 of one hour of each day worked accruing as an entitlement to take the 20th day in each cycle as a paid day off  
as though worked.

Meal breaks

Gardeners shall have a meal break between the hours of 11.00am and 2.00pm of not less than 30 minutes  
and no longer than one (1) hour.  The meal break is not included in time worked. 

A morning tea break of 7.5 minutes shall be allowed for full time gardeners and is counted as time worked.

 
 
 

These conditions of employment are applicable at the time this document was published and do not address 
all conditions of employment.  Nothing in this handbook is intended to override or replace provisions 
provided for gardeners in their Awards or General Agreement or provided for in their terms and conditions  
of employment.  Relevant applicable industrial instruments are the:

• Gardeners (Government) Award 1986

• Government Services Miscellaneous (General Agreement) 2007  

• Miscellaneous Government Conditions and Allowances Award 1992. 
 

These industrial instruments can be found at wairc.wa.gov.au.

http://www.wairc.wa.gov.au
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Time book

The time book is a legal document that ensures all employees are paid for their actual hours of work, and are 
covered for any work related injury or accident that occurs during working hours.

Every school must use a gardener’s time book as a record of daily activities.  This is to be kept in a safe place which  
is easily accessible by the gardener and the principal or delegated line manager.  

Hours of work must be recorded accurately, as they occur.  It is an offence to sign the time book in advance or at 
a later date and no gardener shall be absent from work during the times recorded in the time book without the 
approval of the principal or delegated line manager.

Information contained within the time book is provided by the gardener, including the gardener’s name, start time, 
start time lunch, finish time lunch and finish time work. 

Additionally, the remarks column should be used to record special events, including: 

• contract mowing

• fertilising or spraying

• reporting faults or accidents

• unusual occurrences 

• dates of any additional maintenance tasks.  

Absence from work

Where practical, reasonable notice must be provided prior to leave from work.  Where prior notification cannot be 
given, advice must be provided as early as possible on the day of absence.  An estimate of the period of absence 
from work should also be provided. 

General

All gardeners must notify the Department within seven days of any change of name, address or other relevant 
information.

Contract of employment

With the exception of casual or temporary contracts, gardeners shall initially be employed on a probationary  
period not exceeding three months i.e. employed as permanent on probation.  

Prior to the expiry of a probationary period of employment, the employer shall:

• confirm the appointment

• where performance issues have been identified and appropriate support and training to enhance 
performance have been documented, the employee’s period of probation may be extended for a further 
period as determined by the line manager, but shall not exceed a further three months

• terminate the appointment due to unsatisfactory performance. 

The employer shall be under no obligation to pay for any day not worked upon which the employee is required  
to present themselves for duty, except where such absence from work is approved leave to which the employee  
is entitled to under their relevant award and/or agreement.   
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Annual leave

Gardeners are entitled to four weeks annual leave after 12 months continuous service with the Department.  

Applications for annual leave should be submitted to the principal or delegated line manager, with notice given  
so that the necessary arrangements can be made. 

Personal leave

Gardeners accrue 15 days personal leave per year of continuous service, consisting of 13 days cumulative and two 
days non-cumulative leave. 

A part time employee shall be entitled to the same personal leave credits as a full time employee, but on a pro rata 
basis according to the number of hours they normally work each fortnight.  Payment for personal leave shall only 
be made for those hours that would normally have been worked had the employee not been on leave. 

Personal leave exceeding two consecutive working days shall be supported by evidence that would satisfy  
a reasonable person of the entitlement.  

Personal leave, subject to available credits, may be granted:

• where the employee is ill or injured

• to provide care or support to a member of the employee’s family or household who requires care or support 
because of an illness or injury to the member or an unexpected emergency affecting the member

• for unanticipated matters of a compassionate or pressing nature which arise without notice and require 
immediate attention

• by prior approval of the employer having regard for agency requirements and the needs of the employee, 
planned matters where arrangements can not be organised outside of normal working hours or be 
accommodated by the utilisation of flexitime credits by employees working according to approved flexible 
working hours arrangements or other leave.  Planned personal leave will not be approved for regular ongoing 
situations. 

Schools are to be notified at the earliest possible time by gardeners intending to access personal leave.   
The necessary application form must be completed and identify which of the above circumstances apply  
to their request.

Personal leave will not be cashed in or paid out when employment is ceased.

Paid parental leave 

A gardener, other than an eligible casual employee, identified as the primary care giver of a child and who has 
completed 12 months continuous service in the Western Australian public sector shall be entitled to 14 weeks  
paid parental leave and 38 weeks unpaid parental leave (a total of 52 consecutive weeks parental leave).

Unpaid parental leave

A gardener is entitled to a period of up to 52 consecutive weeks of unpaid parental leave in respect of the birth  
or adoption of a child to the gardener or partner. 
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District allowance

District allowance is paid to eligible employees based on the location of their workplace.

Long service leave

In accordance with the Long Service Leave States Government Wages Employees General Order 763 of 1982, 
all gardeners are entitled to 13 weeks paid long service leave after 10 years of continuous service and a further  
13 weeks after each subsequent seven years of continuous service.  Applications for long service leave should  
be submitted to the principal or delegated line manager for approval. 

Part time

Gardeners working less than full time hours, receive payments and benefits on a pro rata basis in proportion  
to which their part time hours bear to full time.

North west child allowance 

A gardener employed at a school north of 26 degree south latitude and who has dependant school age children 
residing with them, may apply for the north west child allowance.  For details on this allowance and how to apply 
see the principal or delegated line manager.  

North west annual leave 

Gardeners working in schools located north of the 26 degree south latitude shall receive an additional five working 
day’s annual leave on the completion of each 12 months continuous service in the region.

Wearing of headphones

In the interest of the health and safety of gardeners and others within their working vicinity, the use of stereo 
headphones is prohibited.

Persons may carry a small portable radio/transistor if so desired, however music volume shall be contained to  
a level that does not compromise awareness of other activities, and movements of other personnel within the  
work vicinity.

School principals or delegated line managers have the authority to disallow the use of portable musical equipment 
where individuals are believed to be at risk, or where the use of such equipment is considered to interfere with the 
school activities.

Smoking

Smoking is prohibited on all school sites for all staff, students and visitors.

Alcohol and drugs

It is prohibited to consume alcohol or illegal drugs or attend work while under the influence of alcohol or illegal 
drugs.  Gardeners must adhere to the safety warnings while taking prescription medications.
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Uniform laundry allowance

Full time gardeners are entitled to $2.15 a week laundry allowance.  Part time gardeners are entitled to this 
allowance on a pro rata basis.  Principals or their delegated line managers will be required to fill in a variation advice 
and forward to payroll for processing.  

Awards and agreements

The terms and conditions of employment for school gardeners are covered by the: 

• Gardeners (Government) Award 1986

• Miscellaneous Government Conditions and Allowances Award 1992

• Long Service Leave States Government Wages Employees General Order 763 of 1982 

• Government Services (Miscellaneous) General Agreement 2007 or replacement Agreement. 

Links to these awards are listed below:

• Gardeners (Government) Award 1986
wairc.wa.gov.au/awards/GAR001/p14/GAR001.doc

• Miscellaneous Government Conditions and Allowances Award 1992 
wairc.wa.gov.au/awards/MIS004/p9/MIS004.doc 

• Long Service Leave States Government Wages Employees General Order 763 of 1982
wairc.wa.gov.au/Files/GeneralOrders/LSL_state_gov_employees.pdf 

• Government Services (Miscellaneous) General Agreement 2007.
wairc.wa.gov.au/Agreements/Agrmnt2007/GOV036.doc

Further information

Further information on conditions of employment, wages, allowances and other entitlements can be obtained 
through the principal or delegated line manager.   

http://www.wairc.wa.gov.au/awards/GAR001/p14/GAR001.doc
http://www.wairc.wa.gov.au/awards/MIS004/p9/MIS004.doc 
http://www.wairc.wa.gov.au/Files/GeneralOrders/LSL_state_gov_employees.pdf 
http://www.wairc.wa.gov.au/Agreements/Agrmnt2007/GOV036.doc
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2. Working with children

When working around children, gardeners are required to act in a mature and responsible manner.  When students 
are misbehaving, it should be reported to the principal or a teacher.  Gardening staff should not initiate disciplinary 
action, direct derogatory language toward or have any physical contact with students, staff or other members of 
the public. 

The Working with Children Check (WWCC) is a compulsory criminal check for people who work with children under 
the age of 18 in Western Australia.  The check is administered by the: 

• Working with Children Screening Unit (WWCSU)

• Department of Child Protection.  

The WWCC is different from the National Criminal History Record Check (NCHRC) which is compulsory for all 
Department employees.  

The WWCC protects children by:

• deterring people from working with children where they have criminal records indicating they may  
harm children 

• preventing these people from working in a paid or unpaid capacity. 

All school staff are required to apply for a WWCC.  If successful, they will be issued with a working with children card 
so they can work in a child related industry.  A working with children card can be used across all categories of child 
related work and is valid for three years.  There is no need to reapply each time you start a new child related job.  
On expiry of the card, applicants are required to reapply.

Applications must be made in person at authorised Australia Post outlets.  A fee of $50 is payable when lodging 
the application.  For reimbursement, employees need to present the working with children application receipt 
to their principal or delegated line manager.  They will ensure the application details are recorded in the working 
with children database.  Employees will be reimbursed within four to six weeks as part of regular fortnightly pay 
processing.  

Applications require 100 points of identification which must include:

• photo identification 

• proof of current address.  
 

If an employee has insufficient identification or has any difficulties attending an authorised Australia Post outlet, 
contact the screening unit on 6217 8100 or 1800 883 979.

The processing time of applications varies.  Staff can commence employment in the interim by presenting  
the receipt from the lodgement to the principal or delegated line manager. 

For additional information on WWCC visit:

• det.wa.edu.au/screening/detcms/navigation/working-with-children-checks/

• checkwwc.wa.gov.au/checkwwc.

http://wwwdet.wa.edu.au/screening/detcms/navigation/working-with-children-checks/
http://www.checkwwc.wa.gov.au/checkwwc
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The Department of Education  
Working with children check (WWCC) process

Obtain WWCC application form from school  
or authorised Australia Post outlet.

Complete and sign WWCC application form.

Complete and sign WWCC application form.

Sight copy of WWCC card

Confirm WWCC card details.

Record WWCC card details.

Store WWCC card details.

Sight applicant’s WWCC receipt presented. Assess WWCC application.

Complete and sign WWCC application form. Assess WWCC application.
Issue Negative 

Notice.

Notify Principal 
/Manager and 

applicant of 
Negative Notice.

Notify Director 
Standards and 

Integrity.

Complete and sign WWCC application form.

Lodge WWCC application form at an  
authorised Australia Post outlet.  

Pay fee.

**Process repeated after three years if applicant is in child related work.

Employee/volunteer 
responsibilities

Principal/line manager 
responsibilities

Working with Children  
Screening Unit  
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3. Roles and responsibilities

Gardeners are responsible to the Department through their principal or delegated line manager.   
Assistant gardeners are responsible to the Department through their senior gardener. 

Gardeners are responsible for maintaining the presentation of school grounds.  Gardeners are not responsible  
for maintaining garden areas which have been developed by Parents & Citizens’ committee or teaching staff.  
Examples of these areas include:

• orchards

• vegetable gardens

• shade/hot houses

• hydroponic systems

• permaculture gardens

• plant propagation projects.   

These activities are external to the time allocated for general gardening duties. 

The following list of duties assists gardeners in identifying their roles and responsibilities.  However gardeners 
should also refer to the relevant job description form (JDF), which can be obtained from the principal or delegated 
line manager, or by accessing the Department’s website. 

Duties of senior gardeners include:

1. scheduling and supervising daily works of other gardeners

2. ensuring gardeners are complying with safe work practices

3. maintaining the time book, reporting absences and any issues with staff under their supervision

4. liaising with the principal or delegated line manager on a regular basis.

Duties of all gardeners include:

1. maintaining garden beds, shrubs and trees including: 

• watering

• weeding

• pruning

• staking

• fertilising

• mulching 

• disease and pest control. 
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2. maintaining lawns, including:
•  watering
•  fertilising
•  disease, pest and weed control
•  edging 
•  mowing. 

3. marking of sprinklers for mowing contractor services 

4. marking of sports areas, including:
•  running lanes
•  football ovals
•  netball courts 
•  play areas. 

5. sweeping all hard standing surfaces, including drains, paved play areas and car parks

6. litter control of the school landscape including rubbish, recyclables and garden refuse  

7. operating and minor servicing of machinery including mowers, edgers and brush cutters

8. ensuring all gardening products, materials, tools and equipment are correctly stored and secured

9. advising the principal or delegated line manager on plants, consumables and equipment required

10. advising the principal or delegated line manager of any additional services required from the lawn  
mowing contractors

11. carrying out any other gardening duties requested by the principal or delegated line manager

12. carrying out handyperson duties listed under guidelines for handyperson duties in this manual.  

Additional areas to maintain

Paving

All paved areas, particularly small unit paving, brick and concrete block, should be checked regularly for subsidence 
and the possible formation of trip points and reported for repair.

Drains and gutters

All open drains in the school should be regularly cleared of debris to minimise the risk of blockage and flooding.   
All roof gutters are cleaned by Building Management and Works.

Play equipment and timber structures 

All play equipment, external garden seats, steps, handrails, pergolas, retaining walls 
and other timber elements should be regularly checked for:

• stability of structure

• adequacy of fittings such as nails, bolts etc

• splitting of timber and removal of any splinters

• suitability of finishes

• timber preservation treatments.  
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Sweeping

Debris should be removed and disposed of appropriately.  The gardeners’ responsibilities normally start from the 
‘drip line’ at the edge of the eaves.  Cooperation is required between cleaners and gardeners regarding overlapping 
areas of concrete pathways and steps. 

Bulk bins

Bulk bins are provided for rubbish collected by the cleaners.  In consultation with the cleaner in charge, gardeners 
can use these bins for green waste if there is room left after the cleaners have finished and just before pickup.   
Any significant amount of green waste should be disposed of separately.  All enquiries for the removal of green 
waste should be directed to the corporate services officer at the district/regional education office who coordinates 
and funds this service. 

Wear areas

High use areas can lead to worn patches in turf or destruction of plants and mulches.  Where access routes are 
established and their need is warranted, worn tracks should be stabilised with hard paving.  Where worn tracks are 
caused by ‘short cut’ usage, barriers should be erected to prevent further use and the worn path de-compacted and 
reinstated with the original surface material.  A common wear area in most school grounds is beneath established 
shade trees where extensive use has exposed the tree’s root systems.  This, combined with the compaction of the 
soil surface under the canopy of the tree can be detrimental to the health of the tree.  

Guidelines for handyperson duties

Handyperson duties should not replace the main duties of the gardener.  Although basic maintenance and repair 
duties can be performed, priority must always be given to the maintenance of gardens and school grounds. 
Handyperson duties can be undertaken as an additional task when time permits.  Inclement weather conditions  
are an ideal time for gardeners to perform these tasks.  

The gardener should not carry out any duties requiring a trades person or specialist skills.    

Guidelines for handyperson duties are listed below.  It is essential for gardeners and their principals or line 
managers to discuss these, ensuring expectations are clearly expressed and understood, and safety and security 
issues followed.  

Handyperson duties: 

1. Electrical: 

• Replace globes and fluorescent tubes in fittings that can be reached by ascending an approved platform  
as required for a normal classroom situation. 

• Please note: electrical repair work including access to fuses must not be carried out under any circumstances.  

2. Reticulation:

• Reticulation system filters cleaned and the area around the pump units kept clear of spiders, debris and weeds.

• Replace and reset valve washers.

• Replace and repair sprinklers.

• Replace and clean solenoid valves.

• Replace and repair small sections of low volume PVC lines, excluding all work on main lines.

• Maintain all solenoid and stop cock boxes for ease of maintenance.  
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3. Plumbing:

• Remove waste blockage in sinks and hand basins (except those located in toilets and food preparation areas).

• Replace tap washers (except those located in toilets and food preparation areas). 

4. Carpentry and lock smithing:

• Tighten door handles or hinge screws.

• Minor repairs (sanding, revarnishing, fixing of nuts and bolts to chairs, desks and tables).

• Tighten mounted screws that have worked loose.

• Arrange cutting of standard keys. 

5. Other:

• Minor repairs to fences and gates.

• Fibro cement fencing panels (other than asbestos cement).

• Relay damaged paving bricks or slabs.

• Replace louvers (other than asbestos cement). 

Gardeners should not attempt any tasks they are not skilled in. 

The principal or delegated line manager coordinates requests from staff for minor repairs and maintenance.   
Details of all repair work must be entered in the Department of Housing and Works fault book held at the school 
where they approve and report the faults or authorise the gardener for the work to be undertaken. 

Any questions or concerns on the gardener/handyperson role and duties should be forwarded to the local  
district/regional education office.
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4. Personal safety and security in the workplace

The Department is committed to providing and promoting a workplace that is safe and where hazards  
are minimised and controlled.

All employees of the Department must take reasonable care at work.  Principals and line managers should 
familiarise themselves and their employees with information about occupational safety and health.   
New employees should be educated in accordance with the Department’s policy and procedures.

The prompt resolution of health and safety issues should occur at the worksite using a consultative process, 
following any legislative requirements and Departmental procedures. 

Employees must recognise their responsibilities and cooperate to ensure the highest possible health and safety 
standards in all Department activities.

To reduce any potential risk to their physical safety, gardening staff should:

• be familiar with surroundings and well lit access and exit points to buildings and grounds

• report faults such as broken lights causing poor visibility 

• report perceived threats or signs of suspicious activity to the police and education security

• know where other co-workers are, especially when it is dark or during vacation periods

• where able, lock doors and gates and never allow access to anyone suspicious, unauthorised or without official 
identification (if in doubt call the police)

• do not confront suspicious characters or students misbehaving on school sites (call education security or the 
police and inform the principal or delegated line manager) 

• ensure shed doors and compound gates are secured at all times

• ensure there is access to a phone in case of emergencies.  Some schools have telephones controlled by a PABX 
switchboard.  It is important to know how to use the system outside of normal school hours.

• communicate regularly with other staff members 

• have a contacts list of delegated staff members in case of emergency

• know the location of a first aid box

• know what to do in an emergency and how to call emergency services

• park next to cleaning staff in the school grounds or lock the vehicle in the gardening enclosure if possible. 
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One of the most important duties of the gardener is the role they play in the security of the school.  Gardeners  
can assist in the protection of the school in many ways including:

• designing and maintaining school gardens so that there are no areas where potential offenders can hide or 
gain entry to the school out of view of the passing public (large shrubs and trees have the potential to hide 
possible offenders)

• keeping garden beds free of rubbish (this can become a fuel source that can ignite purposely or accidentally). 

During school vacations the gardener is often the only Department employee on site, which reduces the possibility 
of potential vandalism. 

Gardeners should have access to emergency contact details during vacation periods, in the event of emergency, 
personal injury or damage to school property.   

To gain access to a staff room, toilet and telephone during vacation periods, gardeners require keys and access to 
the schools security system.   

Many gardeners are given the keys to the school allowing access to authorised trades-people.  The loss of these 
keys can create a significant security problem and cost to the school.  All Department staff entrusted with keys must 
take special care that they are not lost or stolen.
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5. Process for reporting damage

If an offence is witnessed by a gardener, they should not try to apprehend the offender but go indoors and phone 
the police and education security immediately.  

Vandalism must be reported to the Department’s 24 hour education security section on 9264 4632, 9264 4771 
or 1800 177 777. 

If the offence is serious, the appropriate emergency service must be contacted first (fire brigade and police).   
For all emergencies or life threatening situations contact the relevant service by calling 000.  For non emergencies 
the police can be contacted on 13 14 44.  

If damage has occurred to the school and repairs are required, Building Management and Works should be notified 
on 13 21 34 and the call recorded in the faults book.

When phoning through reports to education security, use this format:

Name of school
Name, status and contact number of person reporting the damage

Offence: fire/break and enter/vandalism

Occurrence: weekday/weekend/public holiday
/vacation/unknown

Area: administration/library/canteen/arts/science/home 
economics/classrooms/other

Reported to police: where/date/time/report number

Details: of property stolen or damaged

New!  When reporting damage to school turf please email environmentalservices.sap.co@education.wa.edu.au.
In the subject heading of the email please specify if your school has a mowing contract or not.
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6. Occupational safety and health – who is responsible

The main objective of occupational safety and health (OSH) is to promote, protect and secure the health, safety and 
welfare of all persons.  The responsibility of OSH lies with the employer and the employee and aims to reduce and 
eliminate risks in the workplace.    

Duty of care of employers is to: 

a) provide and maintain a working environment where employees are not exposed to hazards

b) provide and maintain workplaces, plant, and systems of work so that employees are not exposed to hazards

c) provide information, instruction, training and supervision of employees to help them perform their work and  
not be exposed to hazards

d) provide training that includes the functions performed by each employee and the capacity in which they are 
employed

e) consult and cooperate with safety and health representatives and other employees regarding occupational 
safety and health at the workplace

f ) provide employees with adequate personal protective clothing and equipment to protect them against hazards, 
without any cost to the employee (where it is not practicable to avoid the presence of hazards at the workplace)

g) make arrangements to ensure the use, cleaning, maintenance, transportation and disposal of plants is carried out 
so employees are not exposed to hazards

h) make arrangements to ensure the use, handling, processing, storage, transportation and disposal of substances 
is carried out so employees are not exposed to hazards

i) notify the Worksafe Western Australia commissioner using the correct form and giving all details of the incident 
if an employee incurs an injury in the workplace or is affected by a disease which results in death.

Duty of care of employees is to:

a) take reasonable care to ensure their own safety and health at work

b) avoid disturbing  the safety or health of another person through any act or omission at work

c) comply with instructions given by their employer for their own safety or health or for the safety or health  
of other people

d) use protective clothing and equipment as instructed and provided by the employer

e) not misuse or damage equipment

f ) report hazards and injuries

g) cooperate with the employer.
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Sun safe principles 

As a gardener working outdoors, the risk of sunburn, eye damage and skin cancer due to exposure to ultraviolet 
(UV) radiation is greatly increased.  Exposure to UV radiation is the main cause of skin cells becoming cancerous. 

Exposure to UV radiation can result in:

• sunburn 

• premature ageing of the skin and wrinkles

• blotches, blemishes and age spots 

• eye damage 

• skin cancer.  

When to use sun protection?

UV radiation levels from the sun are highest between 10.00am and 3.00pm.  

The sun smart UV alert is issued by the Bureau of Meteorology when the UV index is forecast to reach three or 
above.  Above this level, the sun can damage skin and eyes and may lead to skin cancer.  Whenever the sun smart  
UV alert times apply, use sun protection.

The sun smart UV alert is found on the:

• weather page of all Australian newspapers

• Bureau of Meteorology website at bom.gov.au/weather/uv for over 200 locations across Australia

• radio 

• mobile phone weather forecasts. 

http://www.bom.gov.au/weather/uv
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Protection from UV radiation includes: 

Slip 1. Slip on protective clothing
The uniforms provided to gardeners have been selected specifically for their UV protection  
and comply with the following qualities: 

• Clothing that covers as much skin as possible.
• Materials that have a close weave for higher UV protection.
• Cotton, polyester/cotton and linen materials that are tightly woven to protect against UV radiation.
• A UPF fabric rating of 40 or higher will block more than 97% of UV radiation.

Slop 2. Slop on SPF 30+ sunscreen
Sunscreen should not be relied on as the only form of sun protection.  No sunscreen provides  
100% UV protection - remember to use in combination with protective clothing, hats and sunglasses. 
Ensure your sunscreen has the following qualities:

• Has a sun protection factor (SPF) of 30+.
• Is labelled ‘broad spectrum’ - this will filter both UVA and UVB radiation.
• Is water resistant - less likely to be washed off by water activities or sweat.
• Meets Australian standards  - look for ‘AUST L’ or ‘AS/NZS 2604:98’ on the label.
• Has a valid expiry date. 

How to apply sunscreen: 
• Apply sunscreen 20 minutes before going outdoors to clean, dry skin. 
• Layer sunscreen onto exposed skin (like icing a cake).  Do not rub it in. 
• Apply a thick layer of sunscreen - most people do not use enough. 
• Reapply every two hours or more often if in water, sweating or towel drying. 
• Remember your lips (a common skin cancer site).  A zinc or lip balm will provide longer lasting 

protection than a cream.

Slap 3. Slap on a hat
Slap on a hat that provides as much shade as possible to your face, head, neck, ears and eyes.  
There are three main styles of hats that provide adequate sun protection:

• Broad brimmed hats - with a brim of at least 7.5 cm. 
• Bucket or ‘surfie-style hats’ - with a deep crown and brim of at least 6 cm. 
• Legionnaire hats, which have a flap that covers the neck. 

Baseball caps and visors are not recommended as they leave the ears and the back of the neck exposed.

Seek 4. Seek shade:
• Staying in the shade is one of the most effective ways to reduce sun exposure, but remember 

that other sun protection measures (clothing, hats, sunglasses and sunscreen) should also be 
used to avoid reflected UV radiation.

• Where possible try to program your work schedule to work in shaded areas to coincide with  
the strongest UV radiation of the day ie: 10am to 3pm.   

• Whatever you use for shade, be it trees, built shade structures or some form of portable shade, 
make sure it casts a dark shadow where practicable. 

Slide 5. Slide on some sunglasses
Sunglasses can protect your eyes against UV radiation.  Sunglasses should have the following qualities:

• Frames that fit close to the face. 
• Wrap around styles that reduce UV entering from the sides.
• Lenses that meet Australian standards. 
• Lenses that have an eye protection factor (EPF) of 10.

If you wear prescription glasses consider adding a UV protective coating, attaching protective shades 
or wearing prescription sunglasses.
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Personal Protective Equipment (PPE)

Uniforms have a big impact on safety.  Gardeners are supplied with a compulsory uniform that has been selected 
for its protective qualities.  Each gardener (employed for more than three consecutive months) is entitled to receive 
five long sleeve shirts and three pairs of trousers each year.

The allocation of uniforms prior to three months is at the school’s discretion (with the exception of safety boots 
which must be supplied immediately).

The annual uniform entitlement for part time, permanent and temporary gardeners (employed for more than three 
consecutive months) includes: 

Days per week FTE Shirts Trousers

1 day (0.2 FTE) or less 1 1

More than 1 day (0.2 FTE) but 2 days (0.4 FTE) or less 2 1

More than 2 days (0.4 FTE) but 3 days (0.6 FTE) or less 3 2

More than 3 days (0.6 FTE) but 4 days (0.8 FTE) or less 4 2

More than 4 days (0.8 FTE) but 5 days (1.0 FTE) or less 5 3

Uniforms are provided by Yakka Australia in bottle green or stone.  Gardeners can choose their preferred colour,  
and the uniform is embroidered with the Government logo at no additional charge. 

Money for uniforms is included in the school’s resource budget.  If a gardener is employed at more than one school 
site, schools resourcing will determine the allocation of these funds.    
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Below is a list of Personal Protective Equipment (PPE) required by gardeners.  New and temporary gardeners have 
their PPE funded through their school.  If the school has expended their funding for PPE they can apply to the 
district/regional office for funding.  

Safety boots must be supplied immediately and worn at all times. 

Part of body Protective equipment Number of items each year

Head
Sun hat 1

Sun block 2

Eyes

Safety glasses 1

Face shield 1

Sun glasses 1

Hearing
Ear muffs (aural protector) 1

Ear plugs 10

Respiratory
Twin cartridge respirator 1

Dust mask 2

Body Disposable overalls 2

Hands
Leather gloves 2

PVC gloves 1

Feet
Leather safety boots 1

Rubber safety boots 1
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Manual handling techniques 

One third of all workplace injuries are attributed to manual handling activities (sprain or strain) from pushing, 
pulling, lifting, carrying or continual use.  To assist in preventing sprain and strain injuries, the correct lifting 
techniques should be used.

1. When planning the lift you need to:

• try to break down the load to smaller parts

• check the pathway and clear any obstacles and see if any doors need to be opened

• test the weight by lifting one corner, and if it is too heavy or awkward, request help. 

2. When performing the lift you need to:

• stand with your feet shoulder width apart and in a staggered stance

• move in close to the load

• bend your knees and keep your head upright and maintain the spine’s natural curves

• pull the load close to the body, secure your grip and use a smooth controlled motion to lift 

• avoid twisting or turning when lifting (use feet when changing directions). 

3. When setting the load down you need to:

• stand with your feet apart and in a staggered stance

• get as close as possible to the area where the load will be placed

• bend your knees, keep your head upright and maintain the spine’s natural curves

• ensure the load is secured before releasing your grip.   

Lifting on your own should not be attempted if the object:

• is too heavy for one person to lift

• is an awkward shape

• has an uneven surface

• contains fluid which may move or alter the centre of gravity suddenly. 

The help of another person or a lifting device should be used to lift heavy or awkward objects.
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(Used with permission from the University of Technology, Sydney NSW)
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Use of pesticides 

A pesticide is the general term for a group of chemicals which includes: 

• insecticides

• herbicides

• rodenticides 

• fungicides. 

Pesticides are intended to kill or control target organisms.  However, they have the potential to harm humans and 
domestic and wild animals, and should be treated with care.  It is important to select a pesticide with the least 
toxicity that will do the job effectively.  

All pesticides are rated by a poison schedule, set by the Commonwealth Government and adopted under the State 
Poisons legislation.   This scheduling is determined by: 

• reviews of the toxicology of the active constituent

• its concentration

• the product formulation type 

• any other ingredients such as solvents which are included in the product. 
  

Each product is labelled with a signal heading which reflects the level of hazard and associated poison schedule.  
Care should be taken not to confuse this rating with the dangerous goods symbols illustrated on product labels  
in the form of diamonds.  A listing of the signal headings has been provided below. 

Level of hazard Poison schedule Signal heading

High to very high  
– exceptionally 
poisonous

7 DANGEROUS POISON 
Keep out of reach of children 
Read safety directions before opening and using

Moderate to high  
– poisonous

6 POISON 
Keep out of reach of children 
Read safety directions before opening and using

Low to moderate  
– handle with care

5 CAUTION 
Keep out of reach of children  
Read safety directions before opening and using

Low Unscheduled Keep out of reach of children 
Read safety directions before opening and using

DANGEROUS POISON schedule 7 (S7) is the most toxic and pesticides labelled with this rating are prohibited 
from use by school personnel. 

Pesticides labelled POISON schedule 6 (S6) are hazardous.  Should a pesticide with a POISON  rating be 
required, prior permission for the purchase and use on school grounds must be obtained from the Senior 
Environmental Service Officer, Strategic Asset Planning.     

Pesticides labelled CAUTION schedule 5 (S5) indicate a lower toxicity than those labelled POISON and require 
care in handling, storage and application when used on school grounds. 
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As the Department recognises that chemical manufacturers are constantly improving products to make them safer 
and more efficient to use, it is no longer appropriate to prescribe the use of certain pesticides in schools by product  
or even active constituent.  Rather the selection of pesticides should be determined with consideration given to the:

• type of pest

• size of infestation

• location 

• toxicity level. 
  

Using pesticides in schools 

Gardeners should consider using organic based pesticides which are made from plant extract and are relatively  
safe to use, such as: 

• derris dust (rotenone) obtained from the roots of various species of derris

• pyrethrum, which is derived from the chrysanthemum genus

• low toxic sprays that are less harmful to the environment and more beneficial to insects including garlic  
and oil sprays 

• bacillus thuringiensis, a powder based on spores of naturally occurring bacteria which has been artificially 
cultured (dipel). 
  

Purchase amounts

Administration approval should be obtained prior to purchasing and using any pesticide on school grounds.  

Purchases should be the minimum amount required for the job and be limited to domestic quantities.  

Gardeners should consider the quantity of product resulting from the concentrated form, to ensure that the  
risk associated with the storage, decanting and labelling of commercial quantities in schools is eliminated.  

Pesticide labels

Pesticide labels are registered by the Department of Health and contain legal and factual information about  
the products they represent.  

Apart from the safety information that is included in the Material Safety Data Sheet, pesticide labels contain 
information on:

• what pests are susceptible

• mixing rates

• application times 

• withholding periods (the recommended interval to pass between applying a chemical and harvesting crops  
or using the landscape).  

Testing of these pesticides has been very extensive and preparation of the pesticides must be strictly in accordance 
with the manufacturer’s directions.  If decanting pesticides into alternative containers, it is essential to use containers 
that are appropriate for the product (e.g. no soft drink/milk containers), and that duplicate labels are used. 
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Material Safety Data Sheets (MSDS) 

Material Safety Data Sheets (MSDS) provide an essential reference for hazard and safety information for each 
chemical product.  MSDS provide information on:

• the ingredients of a product

• health effects 

• first aid instructions

• precautions for use

• safe handling and storage 

• procedures to follow in the event of an emergency.  
 

By law, MSDS for all hazardous substances must be made available to anyone using the chemical on site prior  
to and during use.  These would include pesticides, PVC solvent cement and other similar products.  

MSDS sheets can be obtained from:

• the manufacturer or distributor (details are on the product label) 

• the retailer when purchasing the product.

Storage of pesticides

A large proportion of pesticide poisoning occurs from children ingesting them.  Gardeners must ensure that 
pesticides are kept out of reach of children at all times and locked away.  

Pesticides must be stored in an appropriate and well ventilated area that can be contained if leaks occur.   
Personal Protective Equipment and MSDS information must be readily available.   

All pesticides and chemicals stored on site should be listed on the hazardous substances register which  
is kept in the administration area (required under OSH Regulation 5.13). 

It is recommended that details include the type of chemical, trade name, batch number, purchase date, amount  
and quantity used be recorded.    

Mixing of pesticides

Extra caution should be observed when preparing pesticides as the chemical is in its most concentrated and 
poisonous state. 

Mixing or preparing pesticides in varying strengths is environmentally damaging and ineffective.

Resistance to the chemical will quickly build up if incorrect ratios are applied.  Ensure that the recommended rate  
for the target pest is used when preparing pesticides.  For example, the recommended rate for targeting couch  
grass with glyphosate is far higher than the recommended rate for targeting kikuyu grass.  

Check the MSDS to ensure that all the necessary Personal Protective Equipment is being worn.   
Remember exposure can occur through:

• ingestion

• inhalation 

• dermal absorption (which is most rapid through the forehead, eyes, armpits and groin).
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Application of pesticides

Gardeners must apply pesticides in accordance with the directions on the pesticide label.  The objective is to 
distribute the chemical to the required area and minimise the spread of chemical outside this area during and  
after the application.

Spraying should not take place when staff, students or any other persons are in the vicinity.  Some pesticides 
are more persistent in the environment than others and will have a residual effect well after they are applied.   
If a pesticide is to be applied in an area where there is the likelihood of human contact e.g. a grassed area, it  
should be of a type that breaks down quickly.  In these circumstances, consideration must be given to spraying  
last thing on a Friday afternoon or preferably on school holidays so that the pesticide has a chance to break  
down as much as possible. 

Under no circumstance should any person be permitted back into an area where there is likely contact  
and the pesticide has not dried. 

Wind speed should nominally be between 3km/ph and 15km/ph to ensure the spray droplets settle out on the 
target area and avoid spray drift.  

If using a spray pack, ensure the correct nozzle is used.  Also ensure it will not be affected by any forecasted wet 
weather conditions.  The proper use of Personal Protective Equipment is essential (the effect of pesticides on 
humans is cumulative and may not always be immediately obvious). 

Personal Protective Equipment (PPE)

PPE is essential to all aspects of chemical preparation, handling and application.  The type of protective clothing 
required is detailed on the chemical label and MSDS, however at a minimum gardeners should wear:

• protective boots

• waterproof gloves

• a hat

• goggles 

• a face shield 

• long sleeve/long pants. 
 

Disposal of pesticides

The disposal of pesticides must be carried out according to the label and MSDS instructions. 
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7. Tools and equipment

Tools and equipment are supplied by the school.  Gardeners are not permitted to use their own tools on site. 

Gardeners may assist with inventories and budgets for gardening tools and equipment.  The principal or delegated 
line manager will be able to advise gardeners how supplies are ordered.  All equipment should be in good working 
condition and stored appropriately in a secure environment.

Below is a list of the minimum basic tools and equipment required.

Manual Manual Manual

Fertiliser/seed spreader Approved A-frame ladder Tenon saw (fine wood)

Garden fork Paint scraper/spatula Tape measure

Garden/leaf rake Rubber mallet Hacksaw

Hedge shears Wood chisel Side cutters

Hose/sprinkler Screw driver set Hammer

Line marker Spirit level Sand paper

Loppers Workbench with vice Multigrips

Mattock Woodsaw Pipe/conduit cutter

Pruning saw Fencing pliers

Secateurs and pouch Pliers Motorised

Shovel Claw hammer Battery drill

Spade Metal file Brush cutter

Spray pack Pipe/conduit cutter Hammer drill

Wheel barrow Shifting spanners Leaf blower

Yard broom Metal file Lawn edger

Senior high schools

Garden tractor (ride on mower without cutting deck) 

Trailer

Country schools without lawn mowing contract

Ride on mower (15 Hp +)

Push type mower with catcher
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Maintenance, storage and replacement procedures for hand tools

Hand tools come into contact with many corrosive substances including:

• sap

• grass

• fertilizer

• soil

• water.  

After daily use they should be cleaned, washed, dried and metal parts given a light coat of oil.  Hand tools should be 
stored neatly, preferably off the ground.  More thorough attention to hand tools should be given on a seasonal basis.  
This is traditionally done when it is either too wet or too hot for normal gardening duties or when time permits. 

Hand tools should be rubbed down with emery where any rust has occurred.

Tools such as spades and pruning saws and secateurs should be sharpened when required.  Wooden handles 
should be given a light coat of linseed oil and any metal parts can be painted, preferably with a rust inhibiting paint,  
or coated with oil if they are going into seasonal storage.

There is allocation in the school grant to provide for new and replacement tools as required.

Gardening machinery

It is the school’s responsibility to have machinery repaired or replaced.  Funding is included in the school grant.  
Gardeners should not attempt major repairs to machinery. 

Gardeners’ sheds 

Gardeners are responsible for maintaining school sheds, shade houses and pipe boxes.  These areas should be kept 
safe and orderly, allowing ease of access and movement.  It is essential that all sheds are locked when not in use  
(to prevent access by children).  

Storage of fuels and fertilisers 

Some fertilisers when stored with fuels are flammable.  Fertilisers must be clearly labelled with a MSDS for each 
product, and stored separately to fuels in a secure, well ventilated area.  The maximum amount of fuel to be stored 
must not exceed twenty litres.  

Gardeners should have contact details for the Poisons Information Line, and a first aid kit with a supply of ipecac 
syrup and atropine sulphate tablets (available from chemists).

Use of chainsaws on school grounds 

Chainsaws can only be used on school grounds by Building Management and Works contractors.

Enquiries to remove trees/branches/limbs should be referred to Strategic Asset Planning.  In the event that an 
emergency response is required, Building Management and Works must be contacted directly on 13 21 34.  
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8. Scheduling of works

One of the most important components to successfully maintain school grounds is the development  
and implementation of a school grounds maintenance program.

To establish a program it is necessary to make a list of all the tasks that are carried out in maintaining the grounds. 
These tasks may be seasonal, monthly, weekly or daily.

These tasks need to be prioritised:

1. List the jobs that must be done (those tasks that involve safety to people or would cause the garden  
to die if they were not carried out).

2. List the jobs that should be done (these would include all the tasks that make the grounds a useable 
commodity).

3. Leave room for unplanned tasks (these are the tasks that require you to react to a situation and gardeners 
should allow sufficient time to attend to these tasks).

4. List the remaining jobs (these are the jobs that bring the grounds to the aesthetic standard required  
and should be done when the above three types of jobs are completed). 

One method for carrying out these tasks is to divide the school grounds into sections and work through  
each section systematically, completing the tasks, before moving onto the next.

If assistance is required with scheduling works, contact the Environmental Service Officers from Strategic  
Asset Planning.
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9. Watering

Water is a precious commodity. Lessoning water usage is important to ensure an adequate future water source.   
This can be achieved by:

• reducing water usage

• capturing and recycling water

• educating on more efficient methods of watering

• incorporating water sensitive urban design concepts

• implementing effective landscaping practices. 

The Department of water is responsible for managing the supply of groundwater and surface water  
in Western Australia.

Under the Rights in Water and Irrigation Regulations 2000, the use of water for lawns, gardens and turf from either 
scheme or bore is not permitted between 9.00am and 6.00pm. 

Exception to this regulation is for newly planted areas, where you can water for up to 28 consecutive days, starting 
from the date of planting. You will need to lodge the application for this exemption with the Department of Water 
through Strategic Asset Planning.

Schools using scheme water are allocated set watering days by the Water Corporation (based on a two day a week 
roster).  You are able to seek exemption to change these allocated watering days, to suit the needs of your school.

The State Government has implemented a winter sprinkler ban from 2010 which will result in a total ban on the  
use of reticulation and sprinklers from June to August each year.

The Department of Education, as a licence holder, must ensure that there is no watering of lawns, gardens, or grass 
covered areas (‘turf’) by reticulation during this period.  This restriction does not apply to:

• watering with a hand held hose

• watering by reticulation of active sporting areas including school ovals

• renovating and repairing turf for a period of up to 28 days from planting

• applying pesticides, wetting agents, fertilisers and for verti-mowing

• installing, maintaining, testing or repairing irrigation systems

• watering undercover plants including greenhouses

• fire fighting or fire fighting training. 

The Minister for water has reserved the right to alter this period in line with climatic conditions and water supply.  
The ban is limited to the Perth/Mandurah and south west areas of the State.  
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Signature________________________________  Date _______________________ 
 

 
 
 
 
 
 
 
 
 
 

Licensee: 

     

 
 

Bore/Pump name: 

     

 

 

Irrigation year:  30 June 

     

  to 30 June 

     

 Licence number: 

     

 

Meter serial number: 

     

 Meter make and model: 

     

 

Last meter calibration service date: 

     

 Property location: 

     

 

 

Meter reading 
 
 Date Last reading Current reading 

Monthly water consumption (kL) 

June 

     

  

     

 

     

 

July 
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March 
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May 

     

 

     

 

     

 

     

 

June 

     

 

     

 

     

 

     

 

Total abstraction volume 

     

 

 
Comments: 

     

 

     

 

     

 

     

 

     

 

 
 

 

Please refer to your groundwater licence for your annual water entitlement. 
If you are unable to locate your licence contact the department’s regional licensing office on 08 6250 8000. 
Meter readings must be sent to the department by the 7 July each year, as per the licence condition listed on your licence. 
The annual water year for water taken under this licence is defined as 12:00 pm at (date) to 12:00 pm at (same date) twelve months later. 
Please record any unforeseen increases in water use in ‘Comments’ for example, ruptured irrigation mains or water used for firefighting purposes.  

 

Meter water use card 
 
 
Department of Water 
Swan Avon Region 
7 Ellam Street  
Victoria Park WA 6100 

 

 

Email: ellamreception@water.wa.gov.au 
Telephone: 6250 8000 
www.water.wa.gov.au 
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Reference chart

Does your school use a bore?

Does your bore have  
a water meter?

If YES, record monthly 
readings using the ‘meter 

water use card’.  Also enquire 
what other licence  

conditions exist. 

If the bore does not have 
a water meter, contact 

Strategic Asset Planning 
about other methods to 

assist in calculating  
water use. 

NO

Ensure you are adhering to 
your allocated watering days 

and watering between the 
hours of  6pm to 9am. 

Regardless of Scheme or 
Bore, there is a total winter 

sprinkler ban, currently June 
to August each year in the 

Perth/Mandurah and south 
west areas of the State.

YES

Ensure you are only  
watering between the  
hours of 6pm to 9am.
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10. Mowing contract management 

Public schools in the metropolitan area are provided with lawn mowing services through contracts let  
by the Department.

The mowing contract for each school provides primarily for the delivery of ‘set services’ which includes: 

• the mowing of grassed areas

• removal of grass clippings 

• fertilising

• aeration/deep slicing. 

It also provides for ‘additional services’ which can be used on an as needed basis.  These services include: 

• top dressing

• verti-mowing/flail mowing

• weed spraying

• removal of green waste.   

Additional services are available on request and are charged for at the rates specified in the contract price schedule.  
Set services such as mowing and fertilising may also be requested as additional services if required.   
Enquiries should be directed to the Senior Environmental Service Officer, Strategic Asset Planning. 

All weed spraying, top dressing and rubbish removal is managed and funded through the district education offices.  
Application for these services should be directed to them.  

New additional services 

New additional services are covered within the metropolitan schools mowing contract and are under  
an exclusivity clause (the current mowing contractors must be used to undertake additional services).  
These services include: 

• verti-draining

• turf surface removal 

• turf installation.  

Mowing areas and heights:

• Building surrounds – grass is cut at a height of 40mm.  All clippings should be picked up and removed  
at the time of mowing, or within 24 hours.  Building surrounds are referred to as cut and pick up areas.

• Broadacre (ovals) – grass is cut at a height of 30mm.  They do not require the pick up and removal  
of grass clippings.  Broadacre areas are referred to as cut and drop areas. 

• Semi-cultivated – grass is cut at a height of 50-60mm.  They do not require the removal of clippings. 

• Road verges – grass is cut at a height of 50-60mm.  
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Mowing frequency

Broadacre and building surround areas should be mowed 22 times each year at the following frequencies:

• Every 14 days between 1 November and 30 April.

• Every 21 days between 1 May and 31 October. 

The contractor is required to negotiate these timings with the school. 

Semi-cultivated areas are mowed up to six times per year.   

School verges are mowed six times per year where applicable.  

Fertilising

The contractor is required to supply and spread fertilisers to the broadacre and building surround areas during 
spring (1 September to 31 October) and autumn (1 March to 30 April) each year. 

The present contract states that broadacre grassed areas must be fertilised at a rate of 100kg per hectare to achieve 
a uniform coverage.   

The Department is providing extra funding to increase fertilising to 200kg per hectare and 150kg per hectare  
for building surround areas.      

Enquiries regarding contract mowing services should be referred to the contracts coordinator by completing  
the contract mowing feedback form or contacting them directly on 9264 8993.

For information on mowing contract services in the major regional centres, please call the contracts coordinator  
in Strategic Asset Planning – Environmental Services.
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Department of 
Education

Contract mowing feedback form

School: Contact name:

Mowing contractor:

Date: Issue:

Date:

Outcome or suggestions:

Gardener signature: Date:

Principle or line managers signature: Date:

Action taken:

Contact number:

CONTRACT MOWING FEEDBACK FORM
Fax to:

Contracts Coordinator - 08 9264 4156

© Department of Education
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11. Bushfire awareness

Each summer there is a high risk of bushfires which can start suddenly and often without warning.  There are many 
steps that gardeners can take to prepare school grounds for the bushfire season.  These precautions will assist in 
decreasing the risk of bushfires occurring and reduce the severity of damage. 

These actions may include:

• ensuring the amount of chemicals and fuels on site are kept to a minimum and stored appropriately

• reducing the height of large shrubs adjacent to school buildings

• ensuring that trees are pruned away from buildings

• removing potential fuel from underneath raised buildings and ensuring garden waste is removed  
on a regular basis

• maintaining irrigation systems in good working order

• obtaining relevant contact numbers in case of fire and emergency 

• ensuring familiarity with roles and emergency procedures in the event of a fire. 

Careful consideration should be given to the use of mulch close to building surrounds in areas where there  
is a high risk of bushfires.  

 The Fire and Emergency Services Authority (FESA) recommends that hazard separation zones and building 
protection zones be maintained around buildings to minimise flame contact and reduce radiant heat levels.  
This includes ensuring that:

• vegetation around buildings is maintained in a hazard reduced state for a minimum distance of 100m

• the area immediately surrounding a building should be maintained in a low fuel state to a minimum  
distance of 20m

• these distances are increased on steeper slopes or adjacent to heavy bush fire loads. 

Hazard separation zones in schools can be maintained through parkland clearing or slashing.  

In building protection zones: 

•  bush fire fuels must be maintained below 10cm in height

•  tree branches which may fall onto a building should be removed

•  lower branches of remaining trees should be removed 

•  leaf litter and other flammable material should be kept to a minimum.  

Arrangements for the disposal of green waste materials can be made through the local district education office. 

Further information can be obtained by contacting FESA or Strategic Asset Planning.
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Service Contact

Strategic Asset Planning
Provides advice and assistance with ground management issues including gardener 
training, landscape design, horticultural advice, chemical use, water management, 
site, turf and tree assessments and contract mowing compliance.  The branch  
also provides assistance with strategic maintenance, environmental health and 
cleaning issues. 

9264 5388

Building Management and Works [BMW] 
Construction and maintenance of public schools; 24 hour reporting line for faults 
and breakdowns. 

13 21 34

Education Security School Watch Program   
24 hour alarm monitoring and assistance provided to school staff. 

9264 4632 
9264 4771  
1800 177 777

Crime Stoppers 
Crime Stoppers is a telephone hotline for members of the community to provide 
anonymous information about criminal activity.  The crime stoppers unit is staffed 
with officers seven days a week from 7.00am to 11.00pm week days and 8.00am to 
8.00pm weekends.

1800 333 000

Poisons Information Centre
24hr advice on exposure to poisons, medicines, plants, bites and stings.

13 11 26

Police
Non life threatening 24 hour assistance and general enquiries.

13 14 44

Fire and Emergency Services 
Non life threatening general enquiries.

1800 199 084

Police, Fire, Ambulance
Life threatening emergencies.

000

Useful contacts



 
Strategic Asset Planning, Environmental Services 

Department of Education

151 Royal Street East Perth WA 6004 
T: 9264 5388   F: 9264 4156 181A/JUNE/2010


