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On behalf of the Governing Council, I am pleased 
to present Polytechnic West’s Annual Report for 
2012 highlighting our strategic priorities and key 
achievements for the year. 2012 was another 
interesting and exciting year of success, major 
developments and challenges.

I would like to pay tribute to industry, government 
and the dedicated staff at Polytechnic West (PWA) 
in helping us achieve excellence in education and 
training. 

In 2012, PWA undertook its next cycle of its 
strategic planning process and has signed-off and 
communicated the new 2013 - 2015 Strategic 
Plan to all its stakeholders.  The plan integrates 
PWA’s Higher Education and Vocational 
Education and Training (VET) strategic visions 
into	a	unified	dual	sector	vision.	Our	key	strategic	
priority is to position PWA as a market leader in 
the tertiary education and  
training environment.  

We are determined to enhance the tertiary 
education and training opportunities for employers 
and learning experiences for individuals by 
strengthening our capabilities in technology 
enhanced learning and service provision,  
offering quality teaching and learning facilities  
and	innovative	and	flexible	delivery	opportunities.

Part of PWA’s retention strategy is to ensure 
strategic industry partnerships are developed 
locally, nationally, and internationally to 

ensure education and training meets Western 
Australia’s business and workforce development 
requirements.  I have been proud to regularly 
receive positive feedback from industry and 
we are currently experiencing many very 
large employers who are consolidating their 
apprenticeship delivery completely with PWA.  
It’s extremely pleasing to receive such feedback 
and is testament of our staff’s hard work and 
commitment to delivering quality training.

Our Academic Governance framework continues 
to strengthen with the Academic Board having 
been functioning for 12 months. The Academic 
Board was established by the Governing Council 
of PWA and is responsible for advising and 
reporting to the Council on academic matters.  I 
would like to take this opportunity to welcome Dr 
Nicholas Gara, new Governing Council member, 
who has recently taken up the role of Chair of 
the Academic Board.  Dr Gara brings a wealth of 
experience, expertise and knowledge from the 
training and tertiary sectors and I am sure his 
leadership will help ensure the Board understands 
the institutional needs and commitment to 
upholding standards, to debate important 
academic issues and to contribute effectively to 
the governance process.

It is pleasing to note that the popularity for Higher 
Education courses at PWA is increasing in an 
exponential manner.  A number of new programs 
are currently awaiting Commonwealth approval for 
future implementation.

One of the 2012 highlights was the hospitality 
cookery team being invited to represent Australia 
at the Hospitality Global Skills Challenge 
competition in London. The team lead by 
hospitality lecturer Denis Boulet competed against 
teams from New Zealand, USA, Hong Kong and 
England. Our team won silver medals in all three 
categories.  I would also like to congratulate Alan 
Ramsden on his selection to represent Australia 
in the International Worldskills Competition to be 
held in Leipzig, Germany.

February 2013 marks the end of a remarkable 
era with our Managing Director, Wayne Collyer 
retiring after nine years leading the organisation.  
On behalf of the Governing Council I would like 
to express our sincere appreciation to Wayne 
for his leadership guiding PWA into becoming a 
vibrant progressive organisation, a model for the 
Australian training sector. The lives of thousands 
of young people have been positively transformed 
by innovative training under Wayne’s guidance.

Statement from the Chair of the Governing Council
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Wayne’s energy, visionary leadership and 
passionate commitment have proved infectious 
across all the Polytechnic campuses and instilled 
a spirit of entrepreneurialism and infectious 
passion	that	is	now	firmly	entrenched	in	the	
culture of PWA.

The legacy of Wayne Collyer will live in the 
leaders he developed over his many years in the 
Western Australian training sector. Many of these 
were PWA staff who have now become leaders 
in their own right, within the sector, across 
Western Australia and Australia. 

We wish Wayne all the very best in his 
retirement and appreciate the strong position in 
which he leaves PWA.

I am very excited to welcome our new Managing 
Director, Jill Jamieson who is bringing her 
extensive training experience, knowledge and 
drive to PWA. 

In closing, I would like to extend my sincere 
thanks to all of the members of the Governing 
Council and our talented executive team at PWA 
for	their	dedication	and	unqualified	support	to	
work together to achieve the results outlined in 
this report.

I would also like to acknowledge Susan Boase 
as the Chair of the Finance Committee and 
Peter Sullivan in his role as Chair of the Audit 
Committee and thank them for their extra efforts.

Finally I would like to personally thank each and 
every member of staff for your hard work and the 
commitment you so willingly provide. It is greatly 
appreciated.

 

Keith Vuleta 
Chair of the Governing Council

International Hospitality Global Skills Challenge team



6

Polytechnic West (PWA) continues to establish 
itself as the largest and leading provider of 
vocational education and training (VET) in 
Western Australia and a key contributor to 
improving the skill level and productivity of the 
West Australian workforce and the social and 
economic wellbeing of individuals.

The Polytechnic has a long and proud history of 
providing innovative and responsive education 
and training programs and services which 
continue to meet the aspirations of individuals, 
enterprises, communities and governments.

I am pleased to present the 2012 Polytechnic 
West Annual Report which celebrates and 
shares many success stories of individual 
students, staff, our industry and community 
partners.

2012 was another successful year.  Over 
31,000 students enrolled at PWA, with 48% 
of those students under the age of 25. The 
amount of priority skills training delivery 
undertaken by PWA in 2012 has increased to 
65% of total delivery compared to 50% in 2011, 
with traineeship delivery the standout performer 
increasing	by	almost	40%.		This	profile	delivery	
mix acknowledges PWA’s integral role in 
meeting Western Australia’s skill shortage needs.

Our commercial programs continue to grow 
from strength to strength with the Adult Migrant 
English Program (AMEP), Higher Education, 

International and Platinum all performing well in 
a climate of economic uncertainty.

Overall satisfaction expressed by students 
about our services remained above 80% 
in VET, Higher Education and International 
delivery. We achieved excellent results in 
module completions in 2012 with an 80% 
average across the Polytechnic.

In line with our strategy of improving access, 
diversity and participation, we introduced a 
Reconciliation Action Plan to strengthen our 
ongoing commitment to inclusive training 
and employment practices for Indigenous 
Australians. We also introduced a renewed 
Disability Action Plan (2011 – 2016) which is a 
significant	step	in	identifying	realistic	goals	and	
specific	targets	to	ensure	that	people	with	a	
disability are treated with equal respect within 
an inclusive learning and working environment.

As we move into a more competitive 
environment in the years ahead, PWA’s new 
strategic plan (2013 – 2015) will effectively 
position the organisation as a market leader 
in the future applied tertiary education and 
training environment. The new strategic plan 
will capitalise on the organisation’s strengths 
to provide our diverse clients with streamlined 
pathways from VET into Higher Education 
through the delivery of vocationally focused 
and	applied	qualifications	in	areas	of	strong	
economic and social need.

As	this	is	my	final	year	as	Managing	Director	
of PWA, I would like to sincerely thank Keith 
Vuleta, Chair, Doug Hall, Deputy Chair and 
our Governing Council members for their 
contribution to the good governance and 
strategic direction of PWA.

Finally, I would like to take this opportunity 
to thank each and every staff member for 
their individual and collective contributions to 
our past year of success and to the learning 
experience of our students as we continue to 
make a difference to their futures.   
 
This organisation is too good not to get better! 

Wayne Collyer
Managing Director

Managing Director’s Report



 

 

 

File Ref: 2012//00154 
Enquiries: Daniel Ronzan  
Extension: 9267 7166 

 

14 March 2013 

 

Minister for Training and Workforce Development  

12th Floor, Dumas House  

2 Havelock Street  

WEST PERTH   WA   6005  

 

Dear Minister  

 

In accordance with section 54 of the Vocational Education and Training Act (1996) and 

Schedule 1 of the Financial Management Act 2003 (s61), we hereby submit for your 

information and presentation to Parliament, the annual report of Polytechnic West (PWA) for 

the year ending 31 December 2012. 

In the administration of PWA, we have complied with the Public Sector Standards in Human 

Resource Management, the Western Australia Public Sector Code of Ethics and our Code of 

Conduct. We have put in place procedures designed to ensure such compliance and 

conducted appropriate internal assessments to satisfy ourselves that this statement is 

correct. 

At the date of signing this document, we believe we have complied with all relevant written 

laws of the Parliament of Western Australia that have bearing on the operations of PWA and 

have no knowledge or information of any circumstances that would render this statement 

misleading or inaccurate. 

Yours sincerely 

 

 

 

 

Keith Vuleta       Jill Jamieson 

Chair of the Governing Council    Managing Director 

Polytechnic West      Polytechnic West 
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Polytechnic	West	(PWA)	reaffirmed	its	position	
as the largest provider of education and training 
in Western Australian in 2012, successfully 
delivering 8,981,791 student curriculum 
hours (SCH).   The majority of delivery was 
undertaken in critical skill shortage training 
areas such as automotive, metals, mining and 
engineering, community and children services, 
information technology, migrant English, 
construction and hospitality. 

Excellence in education and training delivery 
continued to be the number one priority for PWA 
with	students	benefiting	from:

•	 improved	access	to	e-learning	and	support	
services through an enhanced student portal 
integrating course work, learner resources, 
library	services	and	flexible	teaching	practices;		

•	 new	learning	facilities	and	equipment	across	
PWA	centres	of	excellence	in	fluid	power,	
information technology, engineering and 
plumbing;	and

•	 enhanced	articulation	pathways	into	higher	
education and post trade professional and 
vendor	certifications.

During the year PWA formed a number of 
important strategic alliances with external 
organisations	to	enhance	the	flexibility,	
responsiveness and relevance of programs 
and services to local, national and international 
clients and businesses.  These included:

•	 offering	eight	fully	online	qualifications	to	838	
students in partnership with Open University 
Australia;	

•	 implementation	of	an	‘on	the	job’	Certificate	
IV in Hospitality training program for Crown 
Entertainment Complex to 220 Crown Perth 
trainees;	and

•	 recognition	of	prior	learning	for	educators	
running home-based businesses in family day 
care centres.

PWA’s commercial business operation 
continues to perform well in a highly competitive 
education and training environment.  Higher 
Education and International student numbers 
have grown with student satisfaction and 
completion rates well above target.

The needs of access groups including 
indigenous, migrant groups, youth at risk and 
people with a disability were met through 
a number of new and ongoing community 
collaborations with South Metropolitan Youth 
Link, Clontarf College and Anglicare. 

PWA continued with the implementation 
of the 2011 – 2012 Sustainability Strategy 
which focused on developing a streamlined, 
organisation wide approach to environmental 
sustainability. Key initiatives included an 
increase in the use of solar panels at Carlisle 
campus and the training of lecturing staff in 
sustainability.

Executive Summary

Automotive Panel and Paint
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Establishment of Polytechnic West (PWA)
PWA was established under Section 35 of the 
Vocational Education and Training Act, 1996. PWA 
is a body corporate with a Governing Council as the 
accountable authority.

Functions of the governing council
The governing council has legislative authority to 
perform the following functions:
•	 prepare	a	PWA	training	profile	for	approval	by	the	

Minister;
•	 develop and implement strategic and 

management	plans	for	PWA;
•	 ensure that courses, programs and services are 

responsive to and meet the needs of students, 
industry	and	the	community;	and

•	 ensure that PWA meets its commitments under 
its Delivery and Performance Agreement and any 
other contractual arrangements.

Minister for Training and Workforce Development
PWA reports to the Hon. Murray John Cowper, 
Minister for Training and Workforce Development 
and Corrective Services, with the primary purpose of 
delivering vocational education and training and other 
relating activities determined by the Minister.

Organisational Structure
PWA’s organisational structure consists of three 
major professional teams:
• Education and Training Delivery 

Education and Training Delivery provides a range 
of quality teaching and learning programs and 
services to meet the needs of students, industry 
and the community.

• Organisational Services 
Organisational Services provide a range of 
services to support the needs of lecturers and 
students across the organisation.

• Resources and Corporate Services 
Resources and Corporate Services provide the 
business systems and resources that support the 
organisation’s overall business operations and 
governance requirements.

Organisational Framework
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Vision
Your future. Our business.
Inspiring individuals and business to create their 
future today.

Mission
To	provide	innovative	and	flexible	education	and	
training services which promote the acquisition 
of skills and knowledge to enhance the career 
opportunities and community engagement of 
individuals and support the development and 
productivity of business.

Values
Responsiveness — we are responsive to our clients, 
providing services that meet their needs in a friendly 
and courteous manner.

Excellence — we support the pursuit of excellence, 
creativity and the sharing of knowledge by our staff 
to nurture a culture of sustained improvement.

Sustainability — we work to protect the environment, 
promote social advancement and contribute to the 
economic prosperity of Western Australia.

Integrity — we conduct our business in an ethical, 
open and honest manner that treats our clients and 
colleagues with respect and understanding.

Diversity — we recognise and build on the strength 
and understanding that comes from working 
with, and for, people from different backgrounds, 
circumstances and life experiences.

Our Beliefs
We believe that:
•	 great lecturers are essential for an outstanding 

learner	experience;
•	 development of skills is best achieved through a 

holistic,	task-oriented	approach	to	learning;
•	 employability is maximised by learning that 

occurs in a real or closely simulated workplace 
environment	reflecting	industry	standards;	and

•	 meaningful close relationships with industry 
ensure training is relevant.

Governance Framework
The Polytechnic West Governance Charter outlines 
the organisation’s governance structure and 
promotes the importance of good governance.   

Through this charter PWA is committed to:
•	 implementing the Governance Framework 

throughout	the	organisation;
•	 embracing	the	Office	of	Public	Sector	Standards	

Commissioner’s nine principles of good 
governance;

•	 ensuring the minimum standards of governance 
are	in	place;	and

•	 continuing to take an active role in discussions 
regarding the ongoing development of the 
Governance Framework.

Organisational Framework

Jull St Campus, Armadale
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Polytechnic West has campuses in Armadale, 
Balga, Bentley, Carlisle, the Perth CBD, Midland 
and Thornlie. The organisation also has a specialist 
AeroSpace Training Centre at Jandakot Airport, an 
Equine Training Centre, in Armadale and the Pinjarra 
Training Centre.

Polytechnic West employs over 1,300 
full-time, part-time and casual staff of which 
approximately two thirds are involved in training 
delivery and support for learning programs. In 2012, 
Polytechnic West enrolled 31,105 full-time, part-time, 
overseas and short course students.

Campus Locations



12

Compliance with Written Laws

In the performance of its function, Polytechnic West exercised controls that provided reasonable  
assurance that it complied with the following relevant written laws:

•	 Aboriginal and Torres Strait Islander Commission Amendment Act, 2005
•	 Anti-Corruption Commission Act, 1988
•	 Archive Act, 1983
•	 Building and Construction Industry Training Fund and Levy Collection Act, 1990
•	 Copyright Act, 1968
•	 Commercial Tenancy (Retail Shops) Agreements Act, 1985
•	 Competition and Consumer Act, 2010
•	 Corruption and Crime Commission Act, 2003
•	 Criminal Code Act, 1995
•	 Disability Discrimination Act, 1992
•	 Disability Services Act, 1993
•	 Education Services for Overseas Students Registration Charges Act, 1997
•	 Education Act, 1928
•	 Electoral Act, 1907
•	 Employment Dispute Resolution Act, 2008
•	 Employment, Education and Training Act, 1988
•	 Equal Opportunity Act, 1987
•	 Evidence Act, 1995
•	 Fair Work Act, 2009
•	 Financial Management Act,2006
•	 Freedom of Information Act, 1982
•	 Government Employees Superannuation Act, 1987
•	 Immigration (Education) Act, 1971
•	 Immigration (Education) Charge Act, 1992
•	 Income Tax Assessment Act, 1997
•	 Industrial Relations and Other Legislation Amendment Act, 1995
•	 Limitation Act, 2005
•	 Library Board of Western Australia Act, 1951
•	 Minimum Conditions of Employment Act, 1993
•	 Occupational Safety and Health Act, 1984
•	 Privacy Act, 1988
•	 Public and Bank Holidays Act, 1972
•	 Public Interest Disclosure Act, 2003
•	 Public Sector Management Act, 1994
•	 Public Sector Code of Ethics
•	 SPAM Act, 2003
•	 State Records Act, 2000
•	 State Supply Commission Act, 1991
•	 Vocational Education and Training Act, 1996. (Colleges Amalgamation Order 2002)
•	 Workers Compensation and Injury Management Act, 1981
•	 Working with Children (Criminal Record Checking) Act, 2004

Fluid Power
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This table summarises the link between the State Government Goal-Outcomes Based Service Delivery, 
the strategies contained within Training WA: Planning for the Future 2009-2018 and the outcomes that 
Polytechnic West is seeking to deliver to our clients and stakeholders.

Performance Management Framework

STATE GOVERNMENT GOALS
Outcomes Based Service Delivery

Greater focus on achieving results in key service delivery areas for the  
benefit	of	all	West	Australians

TrainingWA: Planning for the Future, 2009 - 2018

A skilled 
workforce

A  
contemporary 
apprenticeship 

system

Individual
participation  
in training

Support for 
regional  

communities

A vibrant and 
diverse  
training  
market

Training  
system  

capability and 
capacity

Polytechnic West Strategic Plan, 2010-2012

Outstanding  
Student Experience

Industry  
Relationships

Diversified Revenue
Sources

Social  
Responsibility

Outcomes
•	 Excellent student 

services are 
provided.

•	 Student’s 
achievement is 
enhanced through 
the provision of 
quality,	flexible	
training delivery 
and assessment 
methods.

•	 Training facilities, 
equipment and 
resources support 
a quality learning 
environment.

•	 Lecturing staff 
facilitate an 
engaging learning 
experience.

Outcomes
•	 New business 

opportunities 
are	identified	as	
a result of the 
development and 
maintenance of 
strategic industry 
and provider 
partnerships.

•	 Training products 
and services are 
of a high quality 
and meet industry 
needs.

•	 Industry recognises 
Polytechnic West 
as a leading 
provider of training 
services.

Outcomes
•	 New sustainable 

and	profitable	
sources of revenue 
ensure the ongoing 
viability and growth 
of Polytechnic 
West.

Outcomes
•	 PWA’s carbon 

footprint is reduced.
•	 Training programs 

incorporate 
sustainable and 
environmentally 
friendly 
technologies and 
practices.

•	 Indigenous 
enrolments and 
achievements are 
increased.

•	 Members of priority 
target groups 
are supported to 
access further 
training and 
employment.

•	 ACE programs 
provide a pathway 
to further training 
and employment 
opportunities.
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Outcomes

•	 Excellent student services are provided.
•	 Students’ achievements and outcomes are 

enhanced	through	the	provision	of	quality,	flexible	
training delivery and assessment methods.

•	 Training facilities, equipment and resources 
support a quality learning environment.

•	 Lecturing staff facilitate an engaging learner 
experience.

Initiatives

Student Services 
The online enrolment functionality of the student 
portal was made available to students during 
semester	1	of	2012.		This	is	the	first	phase	in	the	
development of a Polytechnic West (PWA) virtual 
campus which will provide students with access 
to	a	range	of	‘just	in	time’	student	learning	and	
support services including library, results and 
e-learning.  

The implementation of social media such as  
Facebook, Twitter and YouTube in February 
2012 has proved to be a popular communication 
mechanism and is used to inform students of 
current news and events, employment and 
further training opportunities as well as a forum 
for prospective students to interact with the 
organisation from around the globe.  The growth 
of the PWA social media network has exceeded 
expectations with over 5000 individuals across 
Face-book and Twitter subscribing to PWA 
updates. There have also been approximately 
6000 views on YouTube.

Flexible Training Delivery and Assessment 
PWA’s Q-Tracker system was upgraded to 
provide enhanced functionality to apprentices and 
employers in electrical. System improvements 
based on client feedback were made to online 
evidence	gathering	and	‘on	the	job’	task	monitoring	
functions.   The Q-Tracker was also used with 
great success by metals and engineering 
apprentices and resource sector employers such 
as	Rio	Tinto	to	ensure	the	‘off	the	job’	learning	
program		aligned	more	closely	with	‘on	the	job’	
work tasks, increasing organisational productivity. 
PWA has shared this technology innovation with 
other state training providers and has assisted one 
regional state provider to implement the system.

The E-learning team continued to implement 
PWA’s 2011 - 2013 E-learning Continuum 
Strategic Implementation Plan.  As a result, over 

1,000 courses have been developed to Stage 3 
and	4	statuses	which	provide	students	with	flexible	
online learning and assessment and interactions 
between lecturers and fellow students.

A major achievement of the E-learning team in 
2012 was its success in its E-Learning innovation 
application to the Australian Flexible Learning 
Framework to fund the development of an online 
painter’s registration course.  This project has now 
been successfully completed and PWA staff have 
showcased the resources nationally.

Student Satisfaction 
The Vocational Education and Training (VET) 
student satisfaction target has once again been 
achieved	with	86%	of	domestic	students	satisfied	
with their PWA VET experience.

The overall international student satisfaction rate 
for 2012 was 82%, up from 80.3% in 2009.  The 
2012 PWA survey result represents 3.5% above 
the Global Vocational benchmark and 2.4% above 
Australian TAFE benchmark, highlighting PWA’s 
strengths in the delivery of international education 
and services.

Contemporary Training Learning Facilities 
PWA commenced the planning of new specialised 
training and assessment centres in 2012. A new 
Plumbing Skills Centre on the Balga Campus, 
scheduled for completion in June 2013, will 
provide industry standard workshops and modern 
learning areas that will facilitate the delivery of an 
enhanced	range	of	plumbing	qualifications.	On	
the Midland Campus, a new Foundry Workshop, 
scheduled for completion in December 2013, will 
provide contemporary workshop space for training 
in the practical aspects of foundry work.

The Centre of Information Technology Excellence 
(CITE) received additional funding to modernise 
infrastructure and equipment to meet future 
industry requirements.  New computer laboratories 
have been built which are modelled on the 
technical and vocational requirements of the 
National Broadband Rollout as well as aligning to 
a	range	of	professional	certifications	in	Microsoft,	
CompTIA	and	CISCO.		Students	will	benefit	from	
this new training facility through access to a 
number of new technical skill sets which are highly 
sought after by industry.

PWA’s	new	Institute	of	Fluid	Power	officially	
opened on Thursday 30th August 2012 by the 
Honourable Minister for Training and Workforce 
Development. The Institute is the largest in 
Western Australia bridging the skill shortage gap 

Achievements against key priorities

Key Priority 1 - Outstanding Student Experience
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through specialised training in hydraulics and 
pneumatics, providing students access to the 
latest	fixed	and	mobile	fluid	power	and	process	
control equipment.   In 2012, 84 individuals 
completed	the	Certificate	IV	in	Fluid	Power,	with	
12 of those individuals proceeding to the Diploma 
of Engineering – Advanced Trade (Fluid Power). 

Engaging Learner Experience 
Multimedia	students	enrolled	in	the	Certificate	
IV in Digital Media Technologies at Armadale 
Campus worked on real industry projects almost 
exclusively for local businesses. This training 
provided them with “real life” learning on the 
job,	flexible	delivery	and	valuable	pieces	for	
their professional portfolios. The students also 
undertook live projects for the PWA marketing unit 
including photography and media coverage of the 
organisation’s annual Quality Day and the creation 
of the inaugural 2013 PWA Calendar.

The Automotive unit has acquired a Mitsubishi 
i-MIEV,	the	first	fully	electric	vehicle	sold	
commercially in Australia which adds to PWA’s 
pool of 3 hybrid vehicles. The i-MIEV is being 
used	as	a	training	aid	to	enhance	the	‘green	skills’	
training experience for apprentices.  The vehicle 
has also been used for corporate functions, 
promotional events, expos, trade fairs and general 
marketing of the Polytechnic West brand.

Students	enrolled	in	the	Certificate	III	in	Education	
Support were given the opportunity to work with 
children in schools from 3 to 15 years of age. 
As part of their training program, the students 
participated in the Uthando Project, learning about 
cultural diversity and developing practical skills 
which involved creating dolls for children within 
poor communities of South Africa. Students from 
the course featured in the recently published book: 
100 Dolls Countless Hearts about the Uthando 
Project.

Moorditj Moodle was launched as an online tool 
and resource package for staff and students 
to learn about Aboriginal culture and access 
information on student services, including the 
Indigenous Tutor Assistance Scheme, Indigenous 
Jobs Board and Reconciliation Action Plan (RAP).

PWA Accolades 
PWA continues to achieve accolades from industry 
and government for its continuous focus on 
education and training excellence and innovation.  

In the Western Australian VET in Schools 
Training Awards Excellence Category, PWA 
was	once	again	selected	as	a	finalist.	Over	the	
past three years, PWA has been recognised for 
delivering highly engaging and industry relevant 
programs and pathways which lead to higher level 
qualifications	in	both	VET	and	Higher	Education.

The Commercial Cookery unit represented 
Australia at the global challenge competition in 
London. The unit led by senior hospitality lecturer, 
Denis Boulet competed against teams from New 
Zealand, USA, Hong Kong and England with PWA 
winning the silver medal in all three categories. 

PWA’s Adult Migrant English Program (AMEP) 
was	presented	with	a	‘Collaboration	Award’	by	the	
Department of Human Services during Harmony 
Week. The award cited AMEP’s commitment to 
working in partnership with the Department of 
Human Services in the provision of information to 
and support for refugees.

Achievements against key priorities

Information Technology
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Outcomes

•	 New	business	opportunities	are	identified	as	a	
result of the development and maintenance of 
strategic industry and provider partnerships.

•	 Training products and services are of high quality 
and meet industry needs.

•	 Industry recognises PWA as a leading provider of 
training services.

Initiatives
 

Meeting Employer Needs
PWA has liaised with a range of key industry 
stakeholders including the Australian 
Apprenticeship Centre, Industry Skills Councils, 
Industry Training Councils and employers to 
develop	new	flexible,	responsive	and	current	
apprenticeship and advanced trade specialist 
programs which address current workforce 
development	priorities.	Specific	examples	include:

•	 the	Institute	of	Fluid	Power	has	successfully	
delivered a ten week specialised training program 
to up-skill 12 mechanical and support services 
personnel from the Royal Australian Navy, 
focusing	on	fluid	power	weapons	and	electrical	
control. The participants of this course returned 
to their job roles with up to date technological and 
ship	maintenance	skills;

•	 the	Electrical	unit	developed	and	delivered	
the	first	stage	of	a	customised	two	year	dual	
trade	qualification	in	the	Certificate	III	in	Electric/
Electronic and System Electrician for seven 
apprentices from Rio Tinto.  This was followed 
by	the	delivery	of	a	‘just	in	time’	short	course	
in electrical equipment servicing and safety 
awareness;

•	 the	Hospitality	and	Food	Trades	unit	have	
worked with Crown Perth to deliver training to 220 
trainees	enrolled	in	the	Certificate	IV	in	Hospitality;	
and	Coles	to	deliver	the	Certificate	II	in	Baking	to	
12	employees;	and

•	 Platinum,	PWA’s	commercial	arm,	hosted	
industry awareness sessions with a number 
of state Industry Training Councils (ITCs) to 
discuss and keep abreast of priority strategic and 
operational issues and trends and collaborate on 
new workforce development programs.

Industry Collaborations 
Heavy plant machinery has been donated by 
industry to enhance the training facility at Murray 
Engineering in Pinjarra.  During the year, training 
was delivered to full cohorts of pre-apprentices 
and apprentices in Auto Electrical Heavy and Plant 
Mechanics. 

The Institute of Fluid Power conducted customised 
training programs for resource and mining 
companies. Since 2011, 150 Rio Tinto staff have 
been trained and a ten week intense training 
program was delivered to BHP staff in the Pilbara.

PWA’s strategic alliance with Open Universities 
Australia continued to grow in 2012 with 838 
students	enrolled	in	qualifications	in	occupational	
safety and health, business, information 
technology and community services.    
The popularity of these courses led to the 
development of an additional 21 fully online 
courses which will be delivered in 2013.  

PWA staff participated in a range of community 
networks providing services to students on access 
pathways so that staff are aware of the issues 
impacting on students’ learning. Forums included 
the Centrelink Multicultural Services Forum, 
the Humanitarian Services Strategy Local Area 
Coordination Network, and Jobs Services Australia 
networks.

The Hospitality unit launched a new series of 
innovative culinary events called Five Great Chefs 
and Five Great Wineries, which brought together 
the best chefs and wineries in Perth to work 
alongside PWA students and staff at the Bentley 
Pines Restaurant. The events were sold out with 
industry appreciative of the opportunity to mentor 
commercial cookery apprentices and hospitality 
management students.  

Downer Mining has recognised the value of PWA 
industry training by donating a Volvo L180 Wheel 
Loader and a Cat 773 Truck (cab chassis) which 
will be used as a learning resource in heavy 
automotive courses.  Apprentices will have access 
to these new heavy vehicles to undertake repairs 
and maintenance of key systems and components 
in line with industry standards.

Key Priority 2 - Industry Relationships

Achievements against key priorities
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Recognition for Skilled Workers 
The Recognition of Prior Learning (RPL) team has 
continued	to	provide	significant	support	to	delivery	
areas as part of their RPL assessment processes.  
In 2012, 527,330 student curriculum hours, 
representing 5.9 per cent of PWA’s total student 
enrolment, was achieved.

The team also worked closely with the 
Engineering, Metals and Mining Division as part 
of the National Apprenticeship Program.  This 
national program, with PWA selected as the lead 
Registered Training Organisation in Western 
Australia, provides employers with a pathway 
to up-skill experienced workers to full trade 
qualifications	within	18	months	using	a	formal	RPL	
assessment process.

PWA worked with Family Day Care WA and four 
coordination units to provide skills recognition and 
gap training opportunities for educators running 
home-based businesses.  PWA is providing 
workplace-centred delivery and assessment highly 
contextualised to the family day care environment, 
enabling business owners to meet new regulations 
relating to the early childhood education and care 
sector. Family Day Care educators are progressing 
from	the	Certificate	III	in	Children’s	Services	to	the	
Diploma of Children’s Services (Early Education 
and Care).

Two PWA Children’s Services lecturers were 
selected to become national RPL assessors 
and undertook training in the use of national 
assessment tools through an initiative funded by 
the Department of Innovation, Industry, Science 
and Research and Tertiary Education (DIISRTE) 
aimed at recognising the skills of early childhood 
educators in rural and regional areas.

Achievements against key priorities

Five Great Chefs and Five Great Wineries
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Outcomes

•	 New	sustainable	and	profitable	sources	of	
revenue ensure the ongoing viability and growth 
of Polytechnic West.

Initiatives

Polytechnic West’s ongoing viability and growth 
in the Vocational Education and Training (VET) 
and Higher Education sector depends on the 
growth of its commercial business through the 
identification	of	new	markets	and	product	and	
service innovation. 

Platinum 
PWA’s commercial arm, Platinum, continues to 
forge strong partnerships with several mining 
and resource sector companies and contractors 
which include Fortescue Metals Group (FMG), 
Bechtel-Wheatstone projects, Downer EDI, Veolia 
Environmental Services, Atlas Copco Australia, 
BHP Biliton, Boral, Chevron, Clough, Iluka 
Resources, Leightons, Monodelphous and Verriers 
Engineering Services. 

Corporate tours were organised for human 
resource and training managers of large corporate 
companies.	The	tours	targeted	specific	industry	
delivery areas and provided participants with the 
opportunity to engage with lecturing staff, assess 
training and learning facilities and provide input 
into PWA programs and services.

Platinum was successful in gaining a tender to 
deliver a range of business and management 
courses on behalf of the Department of Finance 
and has been nominated as a preferred supplier 
for a number of these courses. 

International Business 
The India Offshore VET delivery through Leighton 
Welspun Contractors Pvt Ltd has expanded into 
more skill sets for the Building and Construction 
and Engineering and Resources Sector. PWA 
was	chosen	to	deliver	the	Certificate	I	in	General	
Construction	in	six	fields	of	specialty;	including	
steel	fixing,	carpentry/form-work,	concreting,	
scaffolding, solid plastering and bricklaying.  
Consultation is continuing on the expansion of 
the existing VET delivery to include electrical, 
plumbing, refrigeration, air conditioning, welding, 
and	pipe	fitting.

PWA Managing Director met with the Honourable 
Chief Minister, Government of Odisha, 
Bhubaneswar India along with other senior 
government	officials	in	education	and	training	in	
October 2012.  As a result of these meetings, the 

Government of Odisha has proposed to develop 
three Multi-Skilled Development Centres, utilising 
PWA’s expertise in the areas of aviation technical 
services, automotive, construction, hospitality, 
food processing and mining equipment.  This 
represents a great commercial opportunity for 
PWA to expand its offshore business footprint into 
India.

A total of 136 skills assessment work has been 
conducted both onshore and offshore in 2012 
by PWA, under the consortium partnership 
arrangement that the Department of Training 
and Workforce Development has with Victoria 
University.  This service is provided on behalf of 
Trades Recognition Australia (TRA) for permanent 
migrants to deliver formal skills assessments 
in	the	specific	countries	and	occupations.		The	
commercial revenue generated from this work 
increased	significantly	from	2011.

International Study Tours 
Along with two other State Training Providers, 
PWA hosted a TAFE Directors of Australia India 
Vocational Educational Leadership Training 
Program which involved a three-week leadership 
program for 18 senior vocational education 
leaders;	sponsored	by	both	the	Indian	Government	
(Ministries of Labour and Employment and 
Human Resource Development) and Australian 
Government.  Following the program completion 
in October 2012, the PWA Managing Director has 
visited one of the participants’ institutions, Apex 
Hi-Tech Institute, Foremen Training Institute (FTI) 
Campus in Bangalore in India, in order to explore 
educational partnership around engineering area.

PWA is amongst the four State Training Providers 
committed to support the inaugural Mongolian 
Study Tour program in WA, which ran from 31 
May to 8 June 2012, and provided its support to 
the establishment of links between Australia and 
Mongolia.  The inaugural program is a joint venture 
between Ivanhoe Mines (Canada), Rio Tinto and 
the	Mongolian	Government	which	has	significant	
skilling needs in developing the world’s largest 
undeveloped copper-gold deposits.  

PWA successfully hosted two Mongolian Study 
Groups on 8 June and 3 July 2012.  This 
comprised of management and lecturing staff 
from training institutions across Mongolia, who 
wanted insights into PWA’s delivery model, training 
facilities and relationships with Industry.  These 
two groups were shown PWA’s Fluid Power, 
Process Control, and Industrial Electrical training 
workshops and stepped through the quality 
delivery processes.

Key Priority 3 - Diversified Revenue Sources

Achievements against key priorities
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Adult Migrant English Program 
Under contract to the Department of Immigration 
and Citizenship (DIAC), PWA in collaboration 
with MercyCare Community Services and 
the Red Cross, has delivered short English 
language programs to clients in the Residence 
Determination Program and those on bridging 
visas. Through these English classes, asylum 
seekers living in the community under community 
detention arrangements are learning English to 
help them participate in everyday life.

The English Language Intensive Courses for 
Overseas Students (ELICOS) centre provided a 
vocational English language support program for 
a study tour by African Engineers, accompanying 
them	on	their	field	visit	to	mining	sites	in	the	
Eastern	Goldfields	area	as	well	as	providing	
in-class English in Perth. The English course 
complemented the mining program, reinforcing 
vocational concepts and expanding the vocational 
vocabulary of the participants.

Higher Education 
The popularity for Higher Education courses at 
PWA is increasing in an exponential manner. 
Throughout 2012, there were 348 students 
enrolled which equates to a 27% growth from 2011 
to 2012.  The end of year total student satisfaction 
rate was 89% and the unit pass rates remain 
high with 81% of students passing their Higher 
Education units. 

The total number of source countries where PWA’s 
Higher Education international students were 
recruited has increased to 46 countries in 2012. 
This	is	a	significant	growth	when	compared	to	
26 countries in 2009, providing the students with 
a greater diversity in the student cohort mix and 
richer cultural and social interaction base. 

The revenue generated from Higher Education unit 
enrolments at PWA continues to grow, reaching 
$2,759,350 in 2012, an increase of $1,907,775 
from 2011. 

Achievements against key priorities

International students
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Outcomes

•	 The Polytechnic’s carbon footprint is reduced.
•	 Training programs incorporate sustainable 

and environmentally friendly technologies and 
practices.

•	 Indigenous enrolments and achievement are 
increased.

•	 Members of priority target groups are supported 
to access further training and employment 
opportunities. 

•	 Adult and Community Education (ACE) programs 
provide a pathway to further training and 
employment opportunities.

Initiatives

Sustainability 
PWA’s Sustainability Standing Committee 
continues to develop and promote awareness and 
expand the organisation’s skill and knowledge 
base. A key achievement resulting from the 
implementation of the PWA Sustainability Strategy 
2011–2012 has been the savings of 126.27 
tonnes of carbon dioxide emissions and reduced 
expenditure on purchased electricity by $44,628 
through the use of solar panels at Carlisle campus.

As part of this strategy, PWA has also incorporated 
‘green	skills’	into	training	delivery	and	built	
lecturing staff’s capacity to deliver and assess 
skills for a low carbon economy.  Examples 
include:

•	 in	response	to	the	increased	price	of	
conventional refrigerants, the Air-conditioning 
delivery	unit	improved	its	‘green	skills’	capability	
through a National Workforce Development project 
focused	on	training	five	lecturers	in	the	use	of	
natural	refrigerants;	

•	 the	Electrical	unit	at	Thornlie	campus	delivered	
training for 441 electricians on Photovoltaic Cells 
and Grid Connection skill sets for residential 
buildings.  As a result of this training the course 
participants	are	able	to	register	their	qualification	
with the Clean Energy Council, design and 
install a grid connected photovoltaic system in 
accordance to industries standards, understand 
the latest Inverter technology and comply with the 
installation	requirements	of	Western	Power;	

•	 the	Horticulture	unit	introduced	a	range	of	
community based sustainability learning projects 
into the course curriculum aimed at water saving 
and assisting the Department of Conservation and 
Land Management with dieback strategies within 
the	state;

•	 ten	positions	in	the	Diploma	of	Sustainability	
were	funded	by	PWA	along	with	five	positions	in	
the	TAE	Sustainable	Practice	Skill	Set;	and	

•	 the	quality	of	the	builder’s	rubble	from	the	
Thornlie Bricklaying unit helped the organisation to 
achieve a recycling rate of 29% by diverting 237.5 
tonnes	of	used	materials	from	landfill. 
 
Aboriginal Services 
PWA is committed to making a difference and 
contributing to closing the gap that exists between 
Aboriginal and Torres Strait Islander people and 
other non Aboriginal Australians.  As a result PWA 
launched the Reconciliation Action Plan in 2012 
(RAP). The RAP is a formal framework to give life 
to PWA’s commitment to reconciliation. The three 
key components to this plan are strengthening 
relationships, increasing opportunities and 
elevated respect.

The organisation launched the Mooditj Moodle 
during Reconciliation Week in 2012. Mooditj 
Moodle is an e-learning platform which provides 
all students and staff with access to information on 
Noongar culture and history.

PWA’s Indigenous Employment Strategy which is 
committed to increasing the number of Indigenous 
staff in the organisation has been effectively 
deployed with the creation of eight traineeship 
positions across the organisation over the past 
two years. Three traineeships have already been 
completed with two trainees being appointed in 
the Corporate Information Unit and the Customer 
Service Centre and the third currently placed in an 
acting administration support role.

An industry training partnership between PWA, 
South Metropolitan Youth Link, Clontarf College 
and Ertech resulted in the development of an 
Aboriginal School Based traineeship in the 
Certificate	II	in	Civil	Construction.		This	program	
has proved popular with 12 Indigenous students 
enrolling in the program.  Successful graduates 
of this program may gain employment with Ertech 
or	continue	the	pathway	in	Certificate	III	in	Civil	
Construction.

PWA has worked with the Department for 
Communities to train Indigenous coordinators and 
activity leaders in the early childhood learning 
program, Best Start, which provides support 
for Indigenous parents and carers of young 
children. Participants from throughout the state 
have	completed	units	from	the	Certificate	III	in	
Children’s Services and now have a pathway into 
further training.

Key Priority 4 - Social Responsibility

Achievements against key priorities
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Working with the Early Years Regional Co-
ordinator for the Shire of Ngaanyajarraku, PWA 
has	provided	training	in	the	Certificate	II	in	
Community Services for Indigenous women in the 
Warburton area. Indigenous women in this remote 
community study externally with the support of the 
local coordinator and they also periodically attend 
intensive workshops and have skills recognition 
assessment opportunities at PWA. Participants 
can work towards an entry-level vocational 
qualification	while	remaining	within	their	remote	
community. 

Disability Support Services 
The Disability Services Unit (DSU) offered an all-
inclusive service for over 300 students registered 
across all PWA campuses. This comprehensive 
service has been rated as highly satisfactory by 
87% students surveyed in December 2012. 

DSU collaborated with the Short Courses Unit 
to win an Adult Community Education grant to 
deliver the Mastercook program. The program was 
commended by people with disability, their families 
and community agencies for providing culinary 
skills, personal development and promoting 
healthy lifestyles.

The number of trainees and apprentices 
registered with DSU receiving Disabled Australian 
Apprenticeship Wage Subsidy (DAAWS) has 
grown from 12 apprentices in 2007 to 26 in 2012. 
This steady growth is as a result of the links forged 
with industry and the Australian Apprenticeship 
Centres.  As a result of DAAWS funding, the 
module completion rate of apprentices who have 
registered with the DSU has increased 90%.

A Literacy through Art component of the Gaining 
Access to Training and Employment (GATE) 
course provides skills development and a link 
to PWA’s learning community for people with 
intellectual disability. Through this program,  
Access lecturers work with students at a 
DADAA Inc. site in Midland to provide learning 
opportunities.  An exhibition in Term 2 of 
students’ work at the Junction Gallery in Midland 
demonstrated the breadth of the program and the 
students’ achievements.

Community Contribution 
The Midland Young Parents’ Program was 
delivered in collaboration with Anglicare WA, Shire 
of Mundaring and the Department of Education. 
The program aimed to reduce social disadvantage, 
enhance parenting skills and provide career 
pathways for teenage parents (16 – 19 Years) 
by incorporating training, a crèche and outreach 
support. 

Children’s Services students training to 
become early childhood educators participated 
in community initiatives to provide learning 
experiences for children throughout their 
communities. Students continued to lead monthly 
storytelling sessions at Maddington Metro 
shopping centre through the Bonding with Books 
program aimed at fostering a love of reading in 
young West Australians, as well as assisting in the 
annual Children’s Week events.

Adult Community Education (ACE) 
PWA Short Courses unit delivered 174 ACE 
programs to 3390 students across 13 venues in 
the Perth metropolitan area. 

Achievements against key priorities

Strengthening Indigenous Employment
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Significant Issues Impacting the Agency

In 2012, PWA conducted a comprehensive 
environmental scan to identify key issues which 
could impact the organisation strategically over 
the next three years. These issues include:

Entitlement Model 
The introduction of the entitlement model in 
Western Australia in 2014 will change the way 
training providers and students interact within the 
vocational education and training marketplace.  
Under this proposed model, resources will be 
allocated on the basis of student choice and not 
directly to the training provider. As a result PWA 
expects clients to place a greater emphasis on 
value added product and service development, 
customer service, and public awareness.

In response to a student demand driven 
model, PWA’s enhanced its product range and 
consolidated a number of product pathways 
including information technology, business, 
engineering and aviation to provide students 
with	greater	learning	flexibility	and	improved	
articulation arrangements into employment 
and further education.  In addition, PWA further 
developed its Client Relationship Management 
(CRM) system allowing enterprise business 
development staff access to one centrally located 
client database that enables the organisation to 
collect data on individual client needs which will 
assist the organisation in product and service 
research and development. 

Responding to the National Regulatory 
Framework 
PWA continued to engage with the new regulatory 
framework through participation in key national 
consultative processes regarding the development 
of the Tertiary Education Quality and Standards 
Agency (TEQSA) and the Australian Skills Quality 
Agency (ASQA).

Workforce Planning 
In response to the Public Sector Commission 
Strategic Workforce Planning Framework and the 
Skilling WA – Workforce Development Plan, PWA 
has	instigated	significant	work	in	the	identification	
and progression of 27 workforce plan initiatives 
which target six key goal areas including 
attracting and retaining a diverse workforce, 
increasing workforce capability and providing a 
flexible,	innovative	and	productive	workplace.		

A key initiative completed in 2012 was the 
development of a workforce planning database 
which incorporates performance management 
and staff exit checklists. 

Equipment Handover from Downer EDI Mining
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Student & Polytechnic Award Winners

Western Australian Training Awards
•	 Lima Villahermosa  

Winner, Culturally & Linguistically Diverse 
Student of the Year

•	 Steven Schubert 
Finalist, Apprentice of the Year

•	 Paige Dittmer 
Finalist, School-based Apprentice of the Year

Polytechnic West Awards
•	 William Ramsay 

Geof Gale Medallist  
(Polytechnic West Student of the Year)

•	 William Ramsay 
Aboriginal & Torres Strait Islander  
Student of the Year

•	 Adam Clark  
Apprentice of the Year

•	 Martha Magnar   
English Language Student of the Year

•	 Sabrina Lorenz  
Higher Education Student of the Year

•	 Sabrina Lorenz  
International Student of the Year

•	 Tracie Hazell  
Online/Flexible	Student	of	the	Year

•	 Hilda Dixon  
Trainee of the Year

•	 Joe Turner   
Trainer of the Year 

•	 MercyCare 
Employer of the Year, Access & Communities

•	 Electrical Group Training  
Employer of the Year, Construction Trades

•	 Chatters Restaurant Group  
Employer of the Year, Commerce & Hospitality

•	 Callidus Process Solutions  
Employer of the Year, Engineering & Resouces

Global Hospitality Challenge – London
•	 Naomi Bulner and Owen Keremeta-Hood 

Hospitality Lecturer Denis Boulet 
Three silver medals 
Third place overall 

Catering Institute of Australia (WA)  
45th WA Gold Plate Awards 
•	 Polytechnic West 

Gold plate nomination 

WA Apprentice Chef of the Year
•	 Lauren Watson

WorkSafe WA Plan Gold Certificate of 
Achievement
•	 Polytechnic West

Combined Refrigeration & Air Conditioning 
Awards
•	 Dein Diver 

Best performance in pre-apprentice studies 
•	 Joshua Pekel  

Most	deserving	student	in	the	first	year	of	
apprentice training

•	 Daniel Smith 
Best	performance	in	the	first	year	of	 
apprentice training  

•	 Allen Williams 
Most deserving student in the second  
year of apprentice training 

•	 Peter Ballast 
Best performance in the second year  
of apprentice studies 

•	 Craig Sandford   
Most deserving student in third year  
of apprentice training

•	 Bo-Travis Larsen 
Best performance in the third year  
of apprentice training 

•	 Michael Anthony   
Most improved in the Diploma of  
Refrigeration & Air Conditioning

•	 Thomas Dellenbach 
Best performance in Diploma studies 

•	 Anton Punkka 
Refrigeration & Air Conditioning  
Apprentice of the Year

•	 Lachlan Mills  
Airefrig Australia Scholarship Award

Polytechnic West Automotive Electrical 
Excellence Awards
•	 Melissa Sharpe 

Stage 1 Apprentice 
•	 Peter Harper  

Stage 2 Apprentice 
•	 Sergio Carvalho  

Stage 3 Apprentice 
•	 Bryce Ruksenas  

Pre-apprentice, Semester 1 
•	 Brenton Greatrex  

Pre-apprentice, Semester 2
•	 Jason Bailey  

Dual Trader Award 
•	 Zachary Belli 

Westrac Award 

Miss Perth NAIDOC
•	 Emily Curtis 

Indigenous Business Trainee 
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Polytechnic West Awards 2012 
9th Annual RAC Advantage Awards
•	 Samuel Treasure - Vulcan Panel  

Autobody Repair Apprentice 
•	 Ian Sherrett - Joondalup Smash Repairs  

Paint	and	Autobody	Refinishing	Apprentice	 
 

Polytechnic West, Western Australian Institute  
of Fashion & Textiles Fashion Awards
•	 Erin Donnelly  

Student of the Year 
•	 Erin Donnelly  

Range of the Year
•	 Erin Donnelly  

Most Outstanding Design
•	 Kimie Hosaka  

Most Consistent Student of the Year
•	 Bridget Powell  

Product Development Award
•	 Morgan Davies  

Textiles Innovation Award
•	 Isabelle Davidson 

The Sheila Magazine Emerging Talent Award
•	 Kathryn Casey  

Gerber CAD Training Award
•	 Nicole Frahn 

xPress Fashion Graduate Award

WorldSkills State Medallists
•	 Emma Boughton Lane  

Wall & Floor Tiling - Silver
•	 Alan Ramsden  

Bricklaying - Silver
•	 Jaycob Hargreaves  

Cabinetmaking - Silver
•	 Lindsay Scarlett  

Autobody Repair - Silver
•	 Stephen Howden  

Plastering - Bronze 
 

WorkdSkills Australian Medallists
Alan Ramsden  
Bricklaying - Silver 
Team Member Australian Skillaroos 

 
 
 
 
 
 
 
 
 

Polytechnic West Inaugural Alumni Wall of Talent
•	 John Alebakis 

International WorldSkills Competitor, 2007 
Studied Wall & Floor Tiling

•	 Pauline Bropho 
ATSI Student of the Year 2010 
Studied Community Services

•	 Craig Coetsee 
Geof Gale Medallist 2004 
Studied	Fashion	Design/Clothing	Industry	

•	 Martin Fadelli 
RAC & SGIO Apprentice of the Year 2011 
Studied Automotive Vehicle Body

•	 Jake Hall 
International WorldSkills Competitor 2011 
Studied Wall & Floor Tiling

•	 Stephen Hollow 
Award winning restaurateur  
Studied Hospitality

•	 Chloe Howard 
Geof Gale Medallist 2006 
Studied Commercial Cookery  
Hospitality Management

•	 Teresa Ingrilli 
Geof Gale Medallist 2006 
Studied Information Technology  
Web Design & Development

•	 Blake McCarthy 
Australian Apprentice of the Year 2009 
Studied Electrotechnology Engineering 
(Instrumentation)

•	 Rebecca Pileggi 
Geof Gale Medallist 2007 
Studied Community Work and  
Community Welfare Work

•	 Jonté Pike 
Geof Gale Medallist 2011 
Runner-Up Australian Vocational Student  
of the Year 
Studied Fashion Design

•	 Mark Rintoul 
West Australian Apprentice of the Year 1998 
Studied Meat Industry Business Management

Student & Polytechnic Award Winners
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Disclosures & Legal Compliance
Ministerial Directives  
No Ministerial directives were received during the 
calendar year of 2012. 

Other Financial Disclosures
Pricing policies of services provided 

Fees and charges levied by PWA were in 
accordance with the requirements of the following:

•	 Vocational Education and Training Act,	1996;

•	 Vocational Education and Training 
Regulations,	1996;

•	 Policy Guidelines for Publicly Funded 
Registered	Training	Organisations	(RTOs);	
and

•	 Programs for Fees and Charges.

PWA has complied with the requirements of 
the Financial Management Act, 2006. PWA has 
exercised controls which provide reasonable 
assurance that the receipt, expenditure and 
investment of monies, the acquisition and disposal 
of public property and incurring of liabilities have 
been in accordance with legislative provisions.

The Higher Education unit again reviewed its fees 
for 2013 and increased these by the Consumer 
Price Index. Work has been undertaken to model 
current fee levels against competitors and further 
fee increases are planned for 2014.

The contract with Education Training International 
(ETI) for providing assistance with admission 
and enrolment of international students was 
renegotiated in 2012 along with a comprehensive 
Service Level Agreement setting out expected 
services and accountabilities. 

Employment Relations and Resources 
The Human Resource and Workplace Relations 
Division undertook the following tasks to ensure 
that PWA remains an employer of choice for 
prospective applicants and existing employees: 
•	 provided	the	Department	of	Training	and	
Workforce Development with senior members 
of staff to assist in the negotiation process for 
the replacement of the Industrial Agreement 
for lecturers employed across all State Training 
Providers;
•	 coordinated	the	implementation	of	the	2011-
2014	Workforce	Plan	and	the	efficient	operation	of	
the	Workforce	Planning	Standing	Committee;
•	 furthered	the	Aboriginal	Employment	Strategy	
with approval for Aboriginal Business Trainees to 
be	trained	and	subsequently	placed	into	positions;
•	 furthered	the	Disability	Employment	Strategy	

with approval for persons with a disability to be 
recruited	and	placed	into	positions;
•	 held	Joint	Consultative	Committee	meetings	
with	each	relevant	union	on	a	regular	basis;	and
•	 coordinated	industrial	relations	matters	in	
relevant forums as required on behalf of the 
Managing Director.

Statement of compliance with injury 
management requirements of the Workers’ 
Compensation and Injury Management Act, 1981 
PWA supports and promotes the injury 
management requirements of the Workers’ 
Compensation and Injury Management Act 1981. 
PWA managed a total of 72 active workers’ 
compensation claims, including 36 new claims, 
during 2012. The resulting loss of working time 
associated with these claims was 1551 working 
days. 

In managing these claims, PWA used a number 
of rehabilitation and return to work strategies to 
ensure that injured staff members were provided 
with every opportunity to return to their pre-
injury role. PWA employees worked closely with 
Riskcover to minimise claims. 

Fashion
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Governance Disclosures
Contracts with Senior Officers
In accordance with the requirements of the 
Department of Finance on disclosure of senior 
officers:
•	 senior	officers	did	not	have	any	shareholding	

in	the	PWA;
•	 to the best of the PWA’s knowledge, senior 

officers	did	not	have	any	interest	in	contracts	
made	or	proposed	with	PWA;	and

•	 no personal interests were declared by 
staff and their immediate families in tender 
evaluation panels.

Insurance premiums paid to indemnify 
members of the Board 
Polytechnic West has paid $9820 for Directors’ 
and	Officers’	Liability	Insurance	to	indemnify	any	
Director	(as	defined	in	Part	3	of	the	Statutory 
Corporations (Liability of Directors) Act,1996) 
against a liability incurred under Sections 13 or 14 
of the Statutory Corporations (Liability of Directors) 
Act,1996.

In accordance with section 175ZE of the Electoral 
Act, 1907, PWA incurred the following expenditure 
in advertising, market research, polling, direct mail 
and media advertising. Total expenditure for 2012 
was $350,251. 
 

Advertising Agencies
The Alternative $18,607
Creative ADM $14,110
Total $32,717
Advertising/PR
Internet $22,391
Expos $37,995
Radio $6,282
General	(Tenders/Public	Notices) $21,352
West Australian Newspapers $18,119
Community Newspaper Group $7,183
Other Press $88,832
Total $202,154
Market Research Organisations
Nil -
Polling Organisations
Nil -
Direct Mail Organisations
Nil -
Media Advertising Organisations
Optimum Media Decisions $115,380
TOTAL $350,251

Compliance with Public Sector Standards and 
Ethical Codes  
There were four applications lodged in relation to 
breaches of the Public Sector Standards in Human 
Resource Management in 2012. All four were 
against the Employment Standard.

PWA continues to work cooperatively with all 
parties in support of the Standards.

During 2012, The PWA Code of Professional 
Conduct was updated and relaunched. This 
revised Code is in operation and was actively 
promoted and upheld. The Code of Professional 
Conduct has been actively promoted through 
PWA’s intranet site and by the Human Resources 
Division across the organisation through 
presentations to staff at both induction and via 
ongoing professional development presentations 
for existing staff.

To complement the introduction of the new Code 
of Professional Practice in 2012, PWA also 
distributed credit card sized reference guides to all 
staff. These cards provided a summary of PWA’s 
vision, mission, values and expectations of all staff 
to ensure all work in a professional, productive 
workplace.

Equal Employment Opportunity Management 
(Equal Opportunity Act 1984 Section 146) 
In order to comply with the human resource 
minimum obligatory information requirements for 
the Public Sector Commission, PWA compiles 
information for the equal employment opportunity 
public sector yearly report. The data collected is 
primarily related to:
•	 people	of	culturally	diverse	backgrounds;
•	 Indigenous	Australians;
•	 people	with	disabilities;	
•	 management	profile;
•	 age	within	the	workforce;	and
•	 employee	gender.

PWA actively promotes a workplace free of 
discrimination	and	has	taken	significant	steps	
throughout 2012 to ensure compliance with this 
legislation. 

PWA through its Workforce Planning Standing 
Committee is working to create a workforce that 
matches the diversity in the Western Australian 
community and in particular by deploying 
employment practices as well as promoting a 
work environment that is inclusive and free from 
discrimination in accordance with its obligations 
under Part IX of the Equal Opportunity Act.

Other Legal Requirements
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Recordkeeping Plans  
Section 19 of the State Records Act 2000 
requires all agencies to have an approved Record 
Keeping Plan that must be complied with by the 
organisation	and	its	officers.

PWA’s Record Keeping Plan was submitted to and 
accepted by the State Records Commission at the 
end of 2012. The plan covers all of PWA’s records, 
including student and general administration and 
recognises the importance of appropriate and 
contemporary record keeping practices. PWA is 
implementing a phased introduction of electronic 
data management system processes to improve 
compliance and service delivery.

Other Legal Requirements

Electrical
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Occupational Safety, Health and Injury 
Management  
PWA is committed to promoting a safe workplace 
that adheres to, and promotes the Occupational 
Safety and Health Act, 1984. PWA, as far as 
practicable, will provide for the safety and 
health at work of all its employees and others 
affected by the delivery of its services at all its 
workplaces. PWA’s senior managers and line 
managers are responsible for verifying that the 
Code of Practice on Occupational Safety and 
Health in the Western Australian Public Sector 
2007 is adopted and implemented.

Formal mechanism for consultation with 
employees on Occupational Safety and Health 
(OSH) and Injury Management matters 

PWA supports the formation of safety and health 
committees across the organisation. In 2012, six 
committees represented the campus level. They 
were made up of elected safety and management 
representatives. The committees meet bimonthly 
to	address	local	issues,	review	incident/hazard	
reports and reported accidents.

PWA also has an Occupational Safety and Health 
Standing Committee chaired by the General 
Manager of Resources and Corporate Services. 
This committee ensures matters unable to be 
addressed at local committee level are given 
appropriate attention as well as endorsing safety 
related policies.

In addition, an OSH refresher presentation 
is provided to all staff by the Director Human 
Resources and Workplace Relations annually.

Assessment of PWA’s Occupational Safety 
and Health Management System

In April 2012, PWA engaged an external 
consultant to assess its Occupational Safety 
and Health Management System against the 
WorkSafe Plan. As a result of the assessment 
PWA	was	awarded	the	Gold	Certificate	of	
Achievement from WorkSafe WA for its 
Occupational Safety and Health Management 
System.

Recommendations for improvement were 
provided by the external assessor and these 
recommendations were endorsed by the OSH 
Standing Committee and completed.

PWA Occupational Safety and Health 
Representatives

PWA has 87 elected Occupational Safety and 
Health Representatives spread across the 
various sites, these OSH Representatives are 
provided with the 5 day OSH Representative 
training and registered with WorkSafe WA. 

All OSH Representatives are involved in 
workplace inspections, attending committee 
meetings and assisting with incident investigation 
thereby forming an integral role in maintaining a 
safe workplace within PWA.

Government Policy  Requirements

Mitsubishi iMiev Electrical Training Vehicle
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Disability Action Inclusion Plan (DAIP) 2011-2016

As required under the Disability Services Act 1993 (amended 2004), Polytechnic West (PWA) 
implemented the reviewed Disability Action Inclusion Plan (DAIP) in 2012. Outlined here are initiatives 
to address the six outcomes to ensure that the organisation’s services, facilities and information are 
accessible and inclusive. PWA has also implemented voluntary outcome number seven relating to 
employment.  

Initiatives against the seven outcomes include:

Outcome 1: People with disability have the same opportunities as other people to access the 
services of, and any events organised by PWA.

•	 Restructure	of	Disability	Services	Unit	(DSU)	to	meet	the	organisation’s	increasing	policy	and	
operational responsibilities to people with disability. 

•	 DSU’s	Student	Support	Advisors	(SSA)	timetabled	across	all	campuses	with	smaller	campuses	
rostered weekly or on request.  For example Wellington Street and Jandakot.

•	 PWA	in	attendance	at	Ethnic	Disability	Advocacy	Council	meetings.

•	 Endorsement	by	PWA’s	Corporate	Executive	group	for	the	DAIP	Committee	to	provide	a	standing	
report at PWA’s VET Board of Studies Standing Committee in 2013.

•	 Customer	Services	staff	provide	prospective	students	with	brochures	on	disability	support.	

Outcome 2:  People with disability have the same opportunities as other people to access 
buildings and facilities of the PWA.

•	 Campus	managers	and	facilities	representatives	on	DAIP	Steering	Committee	provide	regular	
updates	of	building	access	issues	from	Facilities	Report	for	each	financial	year.

Outcome 3: People with disability receive information from the PWA in a format that will enable 
them to access the information as readily as other people are able to access it.

•	 “Toolbox	for	Success”	of	reasonable	adjustments	in	training	for	a	range	of	impairments	posted	on	
Lecturers’ Academic Support Site and Moodle. 

•	 All	information,	from	brochures	to	learning	materials,	available	in	alternative	formats.	

•	 PWA	website	access	upgrade	by	Marketing	to	ensure	compliance	with	World	Wide	Web	Consortium	
(W3C) accessibility standards in 2013.

•	 Use	of	flexible	delivery	and	assistive	technology,	for	example,	digital	recorders,	IT	software,	live	
scribe pen, audio loop and online delivery.

Outcome 4: People with disability receive the same level and quality of service from the staff of 
the PWA as other people receive from the staff of the organisation.

•	 Disability	training	session	at	staff	inductions	and	Quality	Week.

•	 Students	informed	of	Disability	Services	at	Orientation.

•	 Professional	development	training	on	specific	disability	issues	including:	autism;	learning	disabilities;	
reasonable adjustments and alternative technologies. 
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Outcome 5: People with disability have the same opportunities as others to make complaints to 
PWA.
•	 Students	enabled	to	raise	their	concerns	with	DSU	regarding	PWA	issues	with	an	assurance	of	privacy	
and	confidentiality.

•	 SSA	assist	students	with	disability	use	Combit,	PWA’s	complaint	system,		on	request.

Outcome 6: People with disability have the same opportunities as others to participate in any 
public consultation by PWA.
•	 Student	Survey	for	students	with	disability	with	feedback	on	facilities,	services	and	information	indicates	
a high satisfaction rating. 

Outcome 7: People with disability have improved access to employment opportunities for people 
with disability within PWA.
•	 An	initiative,	Inclusive	and	Disability	Action	Sub	Committee	(IDEA-S),	was	introduced	by	Director	
Human Resources to increase the recruitment of people with disability in permanent, short term or 
contractual engagements.

•	 Employment	of	people	with	disability	policy	approved	by	the	Corporate	Executive	group	and	posted	on	
the organisation’s quality management system.  

Vet Nursing
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Annual Estimates

In accordance with Treasurer’s Instruction 953 the annual estimate for the 2013 year are hereby  
enclosed in the 2012 Annual Report. 

These	estimates	do	not	form	part	of	the	2012	financial	statements	and	are	not	subject	to	audit.

Polytechnic West
S40 SUBMISSION
Statement of Comprehensive Income

2013

Estimate
$

COST OF SERVICES
Expenses
Employee benefits expense 97,000,000
Supplies and services3 0,060,000
Depreciation and amortisation expense 5,425,000
Grants and subsidies 300,000
Loss on disposal of non-current assets 100,000
Cost of sales 1,510,000
Other expenses 7,250,000
Total Cost of Services 141,645,000

Income
Revenue
Fee for service 21,700,600
Student charges and fees1 1,000,000
Ancillary trading 950,000
Sales 2,051,420
Commonwealth grants and contributions 200,000
Interest revenue 1,000,000
Other revenue 1,500,000
Total Revenue 38,402,020

Total income other than income from State Government3 8,402,020

NET COST OF SERVICES (103,242,980)

INCOME FROM STATE GOVERNMENT
State funds 98,440,769
Resources received free of charge1 ,530,000
Total income from State Government9 9,970,769

DEFICIT FOR THE PERIOD (3,272,211)

TOTAL COMPREHENSIVE DEFICIT FOR THE PERIOD (3,272,211)
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Polytechnic West
S40 SUBMISSION
BALANCE SHEET

2013

Estimate
$

ASSETS
Current Assets
Cash and cash equivalents 15,032,531
Restricted cash and cash equivalents 2,750,000
Inventories 700,000
Receivables2 ,000,000
Other current assets 800,000
Total Current Assets 21,282,531

Non-Current Assets
Property, plant and equipment 190,475,312
Total Non-Current Assets 190,475,312
TOTAL ASSETS 211,757,843
 
LIABILITIES
Current Liabilities
Payables 3,641,861
Provisions 14,491,139
Other current liabilities 4,636,600
Total Current Liabilities 22,769,600

Non-Current Liabilities
Provisions 5,150,000
Total Non-Current Liabilities 5,150,000
TOTAL LIABILITIES2 7,919,600

NET ASSETS 183,838,243

EQUITY
Contributed Equity 65,592,370
Reserves 119,165,105
Accumulated deficiency( 919,232)        

TOTAL EQUITY 183,838,243
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Polytechnic West
S40 SUBMISSION
CASH FLOW STATEMENT

2013

Estimate
$

CASH FLOWS FROM STATE GOVERNMENT
State funds 98,440,769
Net cash provided by State Government 98,440,769

Utilised as follows:

CASH FLOWS FROM OPERATING ACTIVITIES
Payments
Employee benefits( 96,500,000)    
Supplies and services( 29,500,000)    
Grants and subsidies (300,000)         
GST payments on purchases( 1,500,000)      
Other payments (7,400,000)      

Receipts
Fee for service2 1,000,000
Student fees and charges 11,000,000
Ancillary trading 950,000
Commonwealth grants and contributions2 00,000
Interest received 1,000,000
GST receipts on sales1 ,600,000
GST receipts from taxation authority 1,600,000
Other receipts 5,000,000
Net cash used in operating activities (92,850,000)    

CASH FLOWS FROM INVESTING ACTIVITIES
Purchase of non-current physical assets( 4,100,000)      
Net cash used in investing activities (4,100,000)      

Net increase in cash held and cash equivalents 1,490,769
Cash and cash equivalents at the beginning of the period 16,291,762

CASH AND CASH EQUIVALENTS AT THE END OF THE PERIOD 17,782,531
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