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Restriction of Supply Notices 
Region Jul-12 Aug-12 Sep-12 Oct-12 Nov-12 Dec-12 Jan-13 Feb-13 Mar-13 Apr-13 May-13 Jun-13 Total 

North Metropolitan 54 1,931 2,227 1,032 618 376 1,917 1,550 716 814 1,053 630 12,918 

South Metropolitan 88 2,077 2,483 1,302 775 403 2,120 1,762 813 1,088 1,344 794 15,049 
East Metropolitan 108 2,429 2,805 1,563 999 517 2,334 1,838 945 1,353 2,001 786 17,678 
Agricultural 41 664 726 316 197 86 699 426 149 216 458 283 4,261 
Mining & Pastoral 46 538 953 435 276 95 669 572 182 199 410 326 4,701 

South West 178 1,052 1,150 363 275 147 1,076 782 268 337 443 355 6,426 

TOTAL 515 8,691 10,344 5,011 3,140 1,624 8,815 6,930 3,073 4,007 5,709 3,174 61,033 

Region 
Customers 

requesting a 
payment plan 

Customers entered 
into a payment plan 

Customers in a 
payment plan as 
at 30 June 2013 

Customers pursed 
through legal 

avenues 

Customers 
applied for 

Water Assist 

Customers 
approved for 
Water Assist 

North Metropolitan 22,064 22,064 3,258 319 24 14 

South Metropolitan 24,369 24,369 3,775 360 37 32 

East Metropolitan 31,247 31,247 5,107 411 86 73 

Agricultural 6,572 6,572 1,119 23 17 16 

Mining & Pastoral 6,743 6,743 903 84 6 6 

South West 12,002 12,002 1,739 76 35 31 

TOTAL 102,977 102,977 15,901 1,273 205 172 


