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ATAS - Application Process 

Assessing fit and proper businesses for the purpose of travel accreditation 

In order to establish that a business is suitable to be accredited under the AFTA Travel 
Accreditation Scheme (ATAS), applicants are require to submit a variety of information which 
will assist in the review process. 

To be eligible to be accredited under ATAS an application must meet all eligibility criteria 
listed below: 

General eligibility criteria 

1) Company Profile Information - An applicant must demonstrate the following: 

• That the applicant is either: 

o A sole trader, 

o A partnership, 

o A trust (appropriately set up with an appropriate formal deed and TFN) 

o An Australia registered company 

o A foreign company appropriable registered with an ARBN 

• That they have an Austra lian Business Number (ABN) , or in the case of a foreign 

entity an Australian Registered Body Number (ARBN) 

• That the applicant (including the authorised person and directors (if any)) are not in 

bankruptcy 

• That the applicant (including the authorised person and directors (if any)) has not 

been charged or found guilty of an offence under the Corporations Act 2001 (cth). 

Applicants must also provide full details of: 

• Their business address and contact details. 

• Other Industry memberships (i.e. ATEC, CATO, CLlA, AFTA) 

• The location and contact details of any additional outlet held under to be held under 

the one accreditation 
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2) Workforce Development 

The AT AS criteria requires that 20% of employees within a travel selling position (TSP) 
hold a Certificate III in travel or equivalent. Where a person has acted in a TSP for over 
two (2) years, their experience is being recognised and deemed to be equivalent. 

Top demonstrate they meet this requirement applications must provide details of: 

• The total number of TSP's 
• The number of selling staff who either hold a Certificate III in travel or have two or 

more years of experience in a selling position in the travel industry. 

3) Complaints Handling 

Applicants are required to have in place a complaints handling policy and procedure which is 
compl iant with the Australian Standard Customer Satisfaction, Guidelines for Complaints 
Handling in organisations (AS ISO 10002-2006). To demonstrate they meet this criteria they 
must provide a copy of their complaint and dispute resolution policy. 

4) Commercial Safeguards 
• A professional indemnity insurance policy certificate of currency 
• A public liability insurance policy certificate of currency 
• Details of any additional optional insurances held 

One of the primary purposes of ATAS is to create an industry environment which 
affords protection to the consumer which in turn improves the public's perception of 
the travel industry. Having appropriate insurances in place as an eligibility criteria go 
a long way to the consumer identifying that travel providers accredited through ATAS 
are far more likely to be better protected than those who are not ATAS accredited . 

ATAS also recommends that travel businesses hold additional optional insurance/s 
appropriate for their business model to afford their customers even greater 
protection . These may include airl ine failure, end supplier failure and travel agent 
and intermed iary failure. 

5) Business Compliance (Financial) 

This information may be limited to an income statement (profit and loss) along with a 
current balance sheet, should sufficient detail be included to complete a financial 
assessment. Additional documents may be requested which can include: 

• Audited financial accounts 
• Financial year end date 
• Annual gross Total Transaction Value (TTV) 
• Accountant or Financial contact details 
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6) Code of Conduct & Charter 

All applicants are required to agree to abide by the A TAS Code of Conduct & Charter. 

7) Dee Poll 

A TAS participants are required to agree and abide by the A TAS Deed Poll and Australian 
Consumer Law. The Deed Poll requires the nomination of an authorised person, within your 
company. 

This person will have the authority to lodge AT AS applications and be responsible for 
ensuring the accredited entity remains compliant with the AT AS Code of Conduct and 
Charter. 

8) Payment of Fee 

All ATAS participants will be subjected to an annual fee, the calculation of which is based on 
the businesses total transaction value (TTV). In the first year of operation ending 30 June 
2015, ATAS does not require a fee from any travel agent licensed during the 2013/2014 
financial year. 

Start-up Travel Businesses 

New businesses intending to commence operation are required to meet additional 
requirements in order to be granted travel accreditation. 

Whilst existing businesses are able to demonstrate through business records annual 
turnover, customer numbers and numerous other elements, start-ups are an unknown 
quantity and will need to provide a well thought out business plan before accreditation will be 
granted. 

Particular areas which the business plan review will focus on include but are not limited to: 
• Outlining a viable concept 
• Identification of a target market 
• Describing how they will compete in the marketplace 
• Outline the company control over the product or service/s 
• Skills and experience of staff 
• Com m itments from the operator 
• Thought-out and obtainable objectives for getting started and 
• Operational financial forecasts that are supported by the business plan 
• Seed funding 

Upon determining that a start-up business is appropriate to be accredited, a financial review 
term will be decided upon based on the level of risk the business may pose. The risk is 
determined through a culmination of factors identified during the review process and will 
differ between applicants. 

Additional Reviews for Existing Travel Businesses 

There may be cases where information provided an applicant who has been licensed during 
the 2013/2014 period demonstrates a level of risk which is insufficient to reach the show 
cause stage but is a cause for concern nonetheless. In these circumstances, the applicant 



may be required to sign an agreement to be reviewed in a similar fashion to a start-up 
business before the accreditation will be granted. 

Further Fit and Proper Considerations 

Numerous other factors are also taken into consideration when assessing applications for 
accreditation. These same factors are also considered when determining whether the 
business continues to be appropriate to remain accredited. 

Additional factors which may have a bearing on these determinations include but are not 
limited to: 

• Compliance with Australian federal law 
• Compliance with State or Territory law in which the business operates 
• The business continuing to be solvent 
• The business providing services that are not offensive or ethically questionable 
• The business is not deemed to be operating in breach of overseas country's laws 


