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Table (i): Total emergency department attendances by triage category, 
2011-2014 (YTD 26 October 2014) 

Hospital/Triage Category Calendar Year

Hospital 
Triage 

Category 
2011 2012 2013 2014 (YTD)

Augusta 
Hospital 

1 0 3 2 2 
2 56 71 44 54 
3 240 291 255 187 
4 438 435 471 395 
5 158 161 155 139 

Bunbury 
Hospital 

1 200 217 189 198 
2 2927 3190 3828 3177 
3 11650 12619 13519 11508 
4 16941 16278 16291 14572 
5 3575 3393 3385 2633 

Busselton 
Hospital 

1 40 54 61 66 
2 1049 1217 1363 1301 
3 4390 4694 5219 4700 
4 8962 9585 9415 8349 
5 2356 2219 2663 1961 

Collie Hospital 

1 28 26 30 16 
2 308 266 292 252 
3 1145 1022 1369 1230 
4 2772 3040 3181 2658 
5 1651 1675 1324 789 

Margaret River 
Hospital 

1 7 10 9 12 
2 282 333 310 261 
3 1234 1541 1779 1613 
4 2987 3167 3182 2538 
5 550 425 397 240 

Donnybrook 
Hospital 

1 9 10 17 23 
2 214 185 316 340 
3 630 597 575 424 
4 951 864 804 627 
5 570 440 379 249 

Harvey Hospital 

1 19 38 16 9 
2 247 266 311 214 
3 729 800 1044 857 
4 965 1055 900 713 
5 391 219 150 85 

Nannup 
Hospital 

1 1 4 3 1 
2 31 33 35 51 
3 135 141 154 147 
4 445 371 415 320 
5 172 225 141 137 

Pemberton 
Hospital 

1 10 7 5 2 
2 90 76 69 41 
3 359 290 294 251 
4 932 786 616 425 
5 212 258 246 206 

Table continues on to the next page 
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Hospital/Triage Category Calendar Year 

Hospital 
Triage 

Category 
2011 2012 2013 2014 (YTD)

Boyup Brook 
Soldiers 
Memorial 
Hospital 

1 2 2 2 4 
2 43 38 41 42 
3 124 126 134 136 
4 309 377 278 200 
5 265 196 234 135 

Warren Hospital 

1 15 13 16 12 
2 225 185 211 152 
3 1001 1008 1228 1049 
4 3610 2933 2948 2359 
5 2299 2762 2458 1292 

Bridgetown 
Hospital 

1 11 9 17 10 
2 168 228 170 120 
3 644 697 873 674 
4 2487 2592 2618 1793 
5 520 536 510 372 

Notes: 
 Triage Category 1 = Resuscitation: recommended time is immediate (within 

seconds). A time interval of less than or equal to 2 minutes is used to identify Triage 1 
patients that were seen within time – this is the Australian Standard. 

 Triage Category 2 = Emergency: recommended time is within 10 minutes 
 Triage Category 3 = Urgent: recommended time is within 30 minutes 
 Triage Category 4 = Semi-urgent: recommended time is within 60 minutes 
 Triage Category 5 = Non-urgent: recommended time is within 120 minutes 
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Table (ii): Total emergency department admissions, 2011-2014 (YTD 26 
October 2014) 

Hospital/Year 2011 2012 2013 
2014
(YTD) 

Augusta Hospital 172 171 138 103 

Bunbury Hospital 7096 7560 8236 7031 

Busselton Hospital 1841 1857 1676 1086 

Collie Hospital 762 756 823 552 

Margaret River Hospital 540 562 620 466 

Donnybrook Hospital 109 103 91 52 

Harvey Hospital 380 361 304 217 

Nannup Hospital 14 19 11 12 

Pemberton Hospital 134 121 94 77 

Boyup Brook Soldiers Memorial Hospital 71 72 58 22 

Warren Hospital 416 488 528 450 

Bridgetown Hospital 380 467 455 335 

 
Note: These data include ED Attendances that were subsequently admitted to either an 
inpatient ward or an ED observation ward at the same hospital but may also include patients 
that had been transferred from another hospital for admission. 
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Table (iii): Total ambulance attendances, 2011-2014 (YTD 26 October 2014) 

Hospital/Year 2011 2012 2013 
2014
(YTD) 

Augusta Hospital 81 102 93 64 

Bunbury Hospital 4991 5351 5644 5006 

Busselton Hospital 1251 1363 1391 1194 

Collie Hospital 454 413 352 306 

Margaret River Hospital 263 266 264 187 

Donnybrook Hospital 112 130 183 121 

Harvey Hospital 243 298 276 228 

Nannup Hospital 39 36 43 22 

Pemberton Hospital 60 45 66 38 

Boyup Brook Soldiers Memorial Hospital 52 46 73 47 

Warren Hospital 200 216 243 235 

Bridgetown Hospital 139 144 144 134 
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Table (iv): Total number of Attendances that were transferred to another 
hospital for admission (not necessarily by ambulance), 2011-2014 (YTD 26 
October 2014) 

Hospital/Year 2011 2012 2013 
2014
(YTD) 

Augusta Hospital 51 66 55 64 

Bunbury Hospital 344 325 324 358 

Busselton Hospital 126 431 675 743 

Collie Hospital 126 171 167 115 

Margaret River Hospital 212 285 279 294 

Donnybrook Hospital 79 131 96 109 

Harvey Hospital 209 257 294 227 

Nannup Hospital 41 62 66 50 

Pemberton Hospital 85 77 119 80 

Boyup Brook Soldiers Memorial Hospital 59 63 75 78 

Warren Hospital 152 120 162 132 

Bridgetown Hospital 114 122 104 88 

 
Note: These data are based on disposal code of ‘transferred to another hospital for 
admission’ and are a broad estimate of the total number of ambulance transfers to another 
hospital. EDDC data does not have the specificity to precisely answer this question regarding 
ambulance transfers because there can be different modes of transport for transferring 
patients from one hospital to another and inter-hospital transfers are not exclusively by 
ambulance (e.g. hospital transport). 
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Table (v): Median wait time to be seen (in minutes) by triage category, 2011-
2014 (YTD 26 October 2014) 

Hospital/Triage Category Calendar Year

Hospital 
Triage 

Category  
2011 2012 2013 2014 (YTD)

Augusta 
Hospital 

1 n/a 0 0 0 
2 0 0 0 0 
3 0 0 0 0 
4 0 0 0 0 
5 0 0 0 1 

Bunbury 
Hospital 

1 0 0 0 0 
2 3 2 2 2 
3 14 12 15 16 
4 24 21 25 26 
5 25 21 26 28 

Busselton 
Hospital 

1 0 0 0 0 
2 0 0 0 0 
3 0 0 0 0 
4 0 0 0 0 
5 0 0 0 0 

Collie Hospital 

1 0 0 0 0 
2 0 0 0 0 
3 0 0 0 0 
4 0 0 0 0 
5 0 0 0 0 

Margaret River 
Hospital 

1 0 0 0 0 
2 0 0 0 0 
3 0 0 0 0 
4 0 0 0 0 
5 0 0 0 0 

Donnybrook 
Hospital 

1 0 0 0 0 
2 0 0 0 0 
3 0 0 0 0 
4 5 5 1 1 
5 5 5 5 0 

Harvey Hospital 

1 0 0 0 0 
2 0 0 0 0 
3 0 0 0 0 
4 1 0 0 0 
5 1 0 0 0 

Nannup Hospital 

1 0 0 0 0 
2 0 0 0 0 
3 0 0 0 0 
4 0 0 0 0 
5 0 0 0 0 

Pemberton 
Hospital 

1 0 0 0 0 
2 0 0 0 0 
3 0 0 0 0 
4 0 0 0 0 
5 0 0 0 1 

Boyup Brook 
Soldiers 
Memorial 
Hospital 

1 0 0 0 0 
2 0 0 0 0 
3 0 0 0 0 
4 0 0 0 0 
5 0 0 0 0 
Table continues on to the next page 
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Hospital/Triage Category Calendar Year 

Hospital 
Triage 

Category  
2011 2012 2013 2014 (YTD)

Warren Hospital 

1 0 0 0 0 
2 0 0 0 0 
3 0 1 1 0 
4 6 6 5 2 
5 10 9 7 5 

Bridgetown 
Hospital 

1 0 0 0 0 
2 0 0 0 0 
3 0 0 0 0 
4 0 0 0 0 
5 0 0 0 0 

Notes: 
 The standard performance indicator ‘median wait time to be seen by triage category’ 

has been calculated for this question. 
 n/a = not available and means that no patients of that triage category were recorded 

at that hospital in that year. Therefore it is not possible to calculate the median 
waiting time 

 Triage 1 = Resuscitation: recommended time is immediate (within seconds). A time 
interval of less than or equal to 2 minutes is used to identify Triage 1 patients that 
were seen within time – this is the Australian Standard. 

 Triage 2 = Emergency: recommended time is within 10 minutes 
 Triage 3 = Urgent: recommended time is within 30 minutes 
 Triage 4 = Semi-urgent: recommended time is within 60 minutes 
 Triage 5 = Non-urgent: recommended time is within 120 minutes 


