
Tabled Papers LC QON 3010 

(1) In each of the years 2012-13, 2013-14 and 2014-15, the number of HUGS 

applications received from people living in the South West region, by utility are 

below: 

Item 2012 - 2013 2013 - 2014 2014 – 2015* 

(a) Water Corporation 71 72 58 

(b) Synergy 1181 1297 882 

(c) Alinta Gas 453 397 259 

(d) AqWest 7 14 7 

(e) Busselton Water 2 6 7 

Grand total 1714 1786 1213 

*Please note the data for 2014-15 does not reflect a full year. The data is from 1 July 2014 – 

31 March 2015.  

 

(2) In each of the years 2012-13, 2013-14 and 2014-15, the number of successful HUGS 

applications from people living in the South West region, by utility is below: 

Item 2012 - 2013 2013 - 2014 2014 – 2015* 

(a) Water Corporation 67 68 58 

(b) Synergy 1153 1254 858 

(c) Alinta Gas 436 383 252 

(d) AqWest 7 14 7 

(e) Busselton Water 2 6 6 

Grand total 1665 1725 1181 

*Please note the data for 2014-15 does not reflect a full year. The data is from 1 July 2014 – 

31 March 2015.  

 

(3) In each of the years 2012-13, 2013-14 and 2014-15, the number of people in each of 

the following areas applied for HUGS assistance: 

Item 2012 - 2013 2013 - 2014 2014 – 2015* 

(a)Bunbury 193 225 148 

(b)Busselton 76 98 54 

(c)Margaret River 42 33 37 

(d)Manjimup 91 79 41 

(e)South West Region 1716 1789 1218 

*Please note the data for 2014-15 does not reflect a full year. The data is from 1 July 2014 – 

31 March 2015.  

 

(4) In each of the years 2012-13, 2013-14 and 2014-15, the number of successful people 

in each of the following areas applied for HUGS assistance: 

Item 2012 - 2013 2013 - 2014 2014 – 2015* 

(a)Bunbury 186 220 145 

(b)Busselton 74 97 51 

(c)Margaret River 41 30 36 

(d)Manjimup 90 71 39 

(e)South West Region 1667 1728 1186 

*Please note the data for 2014-15 does not reflect a full year. The data is from 1 July 2014 – 

31 March 2015.  

 



Disclosure 

 

The details in this report are a correct reflection of the data at the time the report was 

generated. ‘Data cleansing’ to increase the accuracy of the information in the HUGS 

database may alter the results of reports generated at a later date. This report may contain 

confidential information and is intended for the exclusive use of authorised persons only. 

 

 
 


