
TABLED PAPER TO LEGISLATIVE COUNCIL QUESTION ON NOTICE  43 (e)(i) 
 

Proactive Industry Intervention WorkSafe Explanation  
Architectural Aluminium 
Manufacturing and Metal 
Container Manufacturing 

Proactive investigations incorporating WorkSafe’s Priority Areas.  These Australian and New Zealand Standard Industry 
Classifications (ANZSICs) have not been specifically targeted by the team heretofore.  Injury analysis of these ANZSICS 
indicates significant numbers of injuries of fingers with the mechanism of ‘being hit by moving objects’.  The most likely 
injured persons are glaziers and metal fabricators.  Historically, with respect to serious injuries/fatalities in similar 
industries this information is consistent with the type of employee involved and the mechanism of injury.  The rates of lost 
time injuries or diseases (LTI/Ds) have increased over the last five year period. 

Other Non-Metallic Mineral 
Product Manufacturing 

Proactive investigations incorporating WorkSafe’s Priority Areas.  The industry experienced a significant increase in 
LTI/D variance over the five year period ending in 2014-15 in the categories of 5+ days lost and 60+ days lost (50% and 
60% respectively).  Review of injury data in this ANZSIC reveals soft tissue injuries due to trauma or unknown 
mechanisms and lacerations or open wounds.  The highest mechanisms of injury include muscular stress and being hit by 
moving objects.  The factors of unknown mechanisms that may be a significant cause of injury and the manual task of 
carrying or putting down objects warrant a proactive project in this ANZSIC.  

Steel Pipe and Tube 
Manufacturing, Metal Roof and 
Guttering Manufacturing, and 
Railway Rolling Stock and Repair 
Services 

Proactive investigations incorporating WorkSafe’s Priority Areas.  The industries designated by the relevant ANZICs 
combined do not constitute a large number of WA workplaces in each ANZSIC.  However, the LTI/D variance rates are 
significantly high (133.3% for the 5+ days category for ANZSIC 2122).  Also, high WorkCover premium rates are 
allocated for the 2016-17 financial year in workplaces engaged in these types of manufacturing processes.  Injury analysis 
reveals high rates related to soft tissue injuries due to trauma or unknown mechanisms.  A focus of the project will be to 
determine the unknown mechanisms.  Other injury data shows high rates due to being hit by moving objects, including 
forklifts. 

Other Hardware Goods 
Wholesaling and Other 
Wholesaling Industries 

Proactive investigations incorporating WorkSafe’s Priority Areas.  ANZSIC 3339 posted relatively high rates of increase 
in injury rates in the 1+, 5+ and 60+ day categories (80.4%, 65.1% and 121.4% respectively).  This coupled with the high 
number of listed workplaces has indicated the ANZSIC is to be nominated for a proactive project.  ANZSIC 3605 indicates 
a 140.0% increase in the category of 60+ days LTI/Ds.  The number could indicate an area where manual task/handling 
risks and hazards are extant.  The WorkCover premium rates for 2016-17 are mid-range but are begging of improvement.  
ANZSICs 33, 34 and 35 are a continuation of the Manufacturing Team plan of covering wholesaling ANZSICs since being 
assigned these ANZSICs from Transport Team. 

Isolation and Lock-out/Tag-out Where proactive safety inspections are conducted by Team Inspectors across all relevant ANZSICs, attention will be 
focused on the control measure of isolation and lock-out/tag-out of plant during inspection, repair, maintenance, alteration 
and cleaning of items of plant.  Historically, enforcement of this control measure in manufacturing/warehousing 
workplaces has been understood to be an injury preventive measure and a possible indicator of a safety management 
system. 



Proactive Industry Intervention WorkSafe Explanation  
Fatigue/Isolated Drivers - 
Commercial Vehicle Drivers - Co 
Agency Road Blocks 

This is an ongoing team project and will include all inspectors in the Transport Retail team over the 2016-17 financial year.  
WorkSafe inspectors will attend any co-agency roadblocks offered during the term as identified to get the best outcome for 
our resources and any follow up work as a result of the roadblocks, predominately targeting fatigue and isolated drivers.  
The roadblocks can include members from Western Australia Police (WAPOL), Main Roads, Dangerous Goods, the 
Department of Transport and COMCARE. 

Plant and Plant Movement This project will include all inspectors in the Transport Retail team.  The issue of plant and plant movement within 
workplaces in WA has been identified as an area of serious concern, with a number of fatalities and serious injuries in 
previous years involving plant and plant movement.  This project will consist of proactive investigations into any 
workplace that falls within the Transport Retail Teams’ ANZSICs, and will not be ANZSIC specific.  The project will also 
incorporate WorkSafe’s priority areas over 2016-17 and will involve all active team inspectors. 

Furniture Retailing This project will include all Transport & Retail Team inspectors and will consist of proactive investigations incorporating 
WorkSafe’s priority areas.  This is an industry that has consistently high LTI/Ds with a five year variance of 40% in 
LTI/Ds 1+ lost.  The industry that has also been identified by reactive work received by WorkSafe over previous years as 
an area of concern. 

Other Warehousing and Storage 
Services 

This project will include all team inspectors and will consist of proactive investigations incorporating WorkSafe’s priority 
areas.  This is an industry that has consistently high LTI/Ds with a five year variance of 144.4% in LTI/Ds 1+ lost.  The 
industry has also been identified by reactive work received by WorkSafe over previous years as an area of concern.  
(Phases 1, 2, 3 - 100 investigations, year 1). 

Royal Show and major events WorkSafe will attend this yearly high profile event to ensure safety management systems are maintained and the risk of 
injury to workers and the public is reduced, as far as practicable.  Focus areas will include safety of amusement devices, 
traffic management and high risk activities during set up, when heavy machinery and powered mobile plant is in use.  In 
addition to the Royal Show, the Service Industries team will attend 13 other major events in the metropolitan area.  As part 
of this project, the team will also liaise with the Events Industry Association. 

Labour Supply Services A WorkSafe wide focus on labour hire workers was introduced in 2012-13, as it is well known that labour hire 
employment arrangements create particular challenges for managing occupational safety and health.  As part of this 
project, inspectors will ask additional questions about the use of labour hire workers during normal reactive and proactive 
work.  If labour hire workers are engaged and issues are identified, a proactive investigation will follow at the labour hire 
agent.  In addition to this approach, some proactive investigations will be conducted at labour hire agents, which are 
relatively new in Western Australia and have not been visited by WorkSafe previously.  The internal checklists for host 
employers and labour hire agents and the external labour hire occupational safety and health (OSH) issues will be 
promoted.  This project aligns with the Heads of Workplace Safety Authorities project in relation to Supply Chains and 
Networks. 



Proactive Industry Intervention WorkSafe Explanation  
Cleaning - (Building and Other 
Industrial Cleaning Services) 

Show a high number of injuries with 114 LTI/Ds 1+ and 46 LTI/Ds 60+.  A continuation of the current project was decided 
as the number of injuries in the cleaning industry remains high.  Most injuries relate to manual tasks and slips, trips and 
falls.  Inspections will focus on priority areas and industry specific hazards, including manual task training, the use of 
adequate cleaning equipment, the use of hazardous substances and the risk of exposure to communicable diseases.  
Inspections will focus on cleaning contractors used in different industries, including cleaning contractors engaged by 
workplaces that are visited for proactive and reactive work.  The project is aligned with the national Work Health and 
Safety Strategy 2012-2022, as musculoskeletal disorders and contact dermatitis are priority disorders. 

Parks and Gardens Preliminary statistics for 2014-15 in ANZSIC 8922 (Nature Reserves and Conservation Parks Operation) show a high 
number of injuries, with 184 LTI/Ds 1+ and 30 LTI/Ds 60+.  Further information obtained from WorkCover identifies that 
ANZSIC 8922 is used more broadly than intended.  Park rangers, gardeners and garden helpers working for local councils, 
State Government, nature reserves and conservation parks are currently coded under this ANZSIC.  This project will focus 
on Parks and Gardens covered by local government, State Government and other organisations covering nature reserves 
and conservation parks.  The project is aligned with the national Work Health and Safety Strategy 2012-2022, as 
government/public administration of safety is one of the priority industries. 

Accommodation Preliminary statistics for 2014-15 in ANZSIC 4511 (Accommodation) show a high number of injuries (179 LTI/Ds 1+ and 
41 LTI/Ds 60+).  Most injuries relate to slips trips and falls, manual tasks and the use of knives and cutlery.   Workplaces 
including hotels, motels and holiday/caravan parks will be visited in both metropolitan and regional areas.  Inspections will 
focus on priority areas and industry specific hazards.  The project is aligned with the national Work Health and Safety 
Strategy 2012-2022, as the accommodation industry is one of the priority industries and musculoskeletal disorders is one 
of the priority disorders. 

Pubs, taverns and bars Preliminary statistics for 2014-15 in ANZSIC 4520 (Pubs, taverns and bars) show a high number of injuries (120 LTI/Ds 
1+ and 31 LTI/Ds 60+).  Most injuries relate to slips, trips and falls and manual tasks, while other injuries are associated 
with knives and cutlery, burns and glass.  Inspectors will focus on priority areas and industry specific hazards.  The project 
is aligned with the national Work Health and Safety Strategy 2012-2022, as food services is one of the priority industries 
and musculoskeletal disorders is one of the priority disorders. 

Takeaway food services Preliminary statistics for 2014-15 in ANZSIC 4512 (Takeaway food services) show a high number of injuries (169 LTI/Ds 
1+ and 36 LTI/Ds 60+).  Most injuries relate to slips, trips, and falls followed by burns and manual tasks.  Proactive work 
in previous years and reactive investigations have identified that the industry employs mainly young workers and that the 
injury rate is high.  Most injuries are sustained by employees in the age group of 15-19 years.  Inspections will focus on 
priority areas and industry specific hazards.  The project is aligned with the national Work Health and Safety Strategy 
2012-2022, as food services is one of priority industries and musculoskeletal disorders is one of the priority disorders. 



Proactive Industry Intervention WorkSafe Explanation  
Amusement centres (play and fun 
centres), including inflatables 

Reactive investigations in this industry identified concerns where members of the public, including children, were exposed 
to hazards associated with amusement structures.  In addition, breaches were identified in relation to WorkSafe’s priority 
areas and registration of amusements structures.  As part of this project, particular emphasis will be placed on ensuring that 
amusement structures are operated in accordance with the manufacturer’s instructions and the relevant Australian 
Standard.  The project will further focus on priority areas and, where required, registration of amusement structures will be 
enforced.  As part of the project, ongoing liaison will take place with the Plant and Engineering Team. 

Other Goods and Equipment 
Rental and Hiring not elsewhere 
classified 

WorkSafe has not conducted a project in this industry before.  This industry covers rental and hiring of various goods 
including amusement machines, electric and electronic appliance rental (including white goods and televisions), furniture 
rental, office machinery rental and pot plant rental.  Muscular stress from lifting, carrying and putting down objects is the 
highest mechanism of incidents.  Other injuries in this industry relate to mobile plant and movement of vehicles.  
Information developed by the Transport and Retail Team regarding Manual Tasks in the White Goods Retail industry will 
be used for this project.  The project will focus on priority areas and in particular on manual tasks and mobile plant and 
vehicle movement.  The project is aligned with the national Work Health and Safety Strategy 2012-2022, as 
musculoskeletal disorders is one of the priority disorders. 

Packaging The packaging industry is relatively small and includes contract packaging and filling, bottling and rebottling, crating 
services, packing fresh fruit and vegetables, and shrink wrapping services, among others.  This project will focus on 
priority areas and in particular on manual tasks and guarding of plant, including conveyor belts.  The project is initiated 
with an aim to get a better understanding of the industry and to determine if there is scope for any future project work.  The 
project is aligned with the national Work Health and Safety Strategy 2012-2022, as musculoskeletal disorders is one of the 
priority disorders. 

Hay Exporters A serious injury at a hay exporter expedited the requirement to conduct safety inspections at all hay exporters in WA.  Hay 
compressing equipment uses large hydraulic presses and conveyor systems to compress hay into concentrated blocks.  
Along with the plant guarding issues, safe movement of vehicles is a major concern due to extensive use of forklifts in a 
warehousing environment as well as isolation and lock-out/tag-out of plant and equipment.  Injuries that have occurred in 
such workplaces have tended to be of serious consequence, either fatal or serious permanent injury. 

Community-based social 
assistance services 

Proactive investigations of social assistance services workplaces to address a range of hazards including violence and 
aggression.  The project is aligned with the national Work Health and Safety Strategy 2012-2022. 

Support facilities Proactive investigations of support facilities in healthcare and educational workplaces to address a range of priority 
hazards.  The project is aligned with the national Work Health and Safety Strategy 2012-2022. 

Communicable diseases Proactive investigations of workplaces with communicable disease risks to increase compliance/awareness.  Workplaces 
with a high risk of communicable diseases include child care centres, funeral parlours and laundry services.  Information 
obtained by WorkSafe identified a need for this project 

Hazardous substances Proactive investigations of health, education and community services workplaces to address the priority hazard of 
hazardous substances.  Many workplaces in the team’s ANZSICs are end users of chemicals, and this enforcement drive 
will address the responsibility of duty holders such as employers.  The project is aligned with the national Work Health and 
Safety Strategy 2012-2022. 



Proactive Industry Intervention WorkSafe Explanation  
Manual Tasks in Residential 
Construction Industry 

Onsite inspections will be conducted in this industry, with a focus on plumbing.  A combination of education and 
enforcement in relation to hazardous manual tasks will be implemented where indicated.  Strengthening stakeholder 
engagement will continue.  There will be a focus on stakeholder engagement and newly developed educational material for 
the plumbing industry.  The project is aligned with the national Work Health and Safety Strategy 2012-2022. 

OSH Management Systems in the 
Social Assistance Industry 

Aged care and disability assistance services will be the focus of this project, which will entail stakeholder engagement, 
education and enforcement.  The project is aligned with the national Work Health and Safety Strategy 2012-2022. 

Manual Tasks in the Air and 
Space Transport Service and 
Airport Operations industries 

The focus of this project will be on manual tasks and musculoskeletal disorders in these industries.  The project will entail 
stakeholder engagement, education and enforcement.  This project will be coordinated by an Ergonomist.  The onsite 
investigations of this project will be supported by a Transport Industry Team Inspector.  The project is aligned with the 
national Work Health and Safety Strategy 2012-2022. 

Work-related stress in high risk 
industries 

The top three high risk industries (Health, Education and Corrective Services), based on workers’ compensation work 
pressure claims, will be targeted though stakeholder engagement and enforcement.  Inspections will focus on investigating 
systems and controls that have been implemented for the prevention and management of work-related stress.  The project 
is aligned with the national Work Health and Safety Strategy 2012-2022  

Hazardous workplace behaviour 
enquiry proactive visits 

A sample of workplaces that were indicated to have some workplace behaviour issues through received bullying/conflict 
forms between July 2014 and July 2016 that did not meet the criteria for investigation (for various reasons, including 
where the employee had left the workplace or was not contactable after the initial inquiry) will be visited proactively to 
explore the systems the organisation has in place to prevent hazardous workplace behaviour issues.  Initial enquirers’ 
details will not be shared as these visits will be considered proactive rather than reactive visits.  The project is aligned with 
the national Work Health and Safety Strategy 2012-2022. 

Reported Stress Injuries A selected number of stress injuries reported to WorkSafe by industry will be investigated to explore the mechanisms used 
by the organisation to respond and prevent further incidents.  Inspections will focus on investigating systems and controls 
that have been implemented for the prevention and management of work-related mental health disorders.  The project is 
aligned with the national Work Health and Safety Strategy 2012-2022. 

Reported Musculoskeletal 
Disorders (MSDs) from the 
Construction Industry 

A selected number of reported MSDs from the construction industry will be investigated to explore the mechanisms used 
by the organisation to respond and prevent further incidents.  Inspections will focus on investigating systems and controls 
that have been implemented for the prevention and management work-related musculoskeletal disorders.  The project is 
aligned with the national Work Health and Safety Strategy 2012-2022. 

Fatigue Associated with Working 
Hours 

Further exploration into the effects of working hours on injury and illness in various industries will be conducted by 
literature review and data analyses.  Identified industries will be discussed with relevant WorkSafe industry team managers 
and if agreed, these industries will be targeted through desktop audits, investigating systems that have been implemented to 
respond and prevent fatigue associated with working hours. 

Chemicals and plastics 
manufacturers 

Continued from 2012-16, this project will investigate management of chemical hazards and noise hazards.  This project 
will include some Major Hazard Facilities.  The project is aligned with the national Work Health and Safety Strategy 2012-
2022.  75 inspections were completed for this project during 2012-16. 



Proactive Industry Intervention WorkSafe Explanation  
Vets and hazardous substances Research has found vets may experience adverse health effects due to exposure to hazardous substances.  This project 

assesses compliance with hazardous substances legislation, with a focus on anaesthetic gases and cytotoxic drugs.  The 
project is aligned with the national Work Health and Safety Strategy 2012-2022. 

Remediation and Waste 
Recycling 

Due to the high injury rates within this sector in 2015-16, the Service Industries team conducted a project focusing on 
scrap metal and other recycling sectors, including glass, plastic, paper and building material.  This followed a project in 
2014-15 that focused on the waste recycling scrap metal industry.  The Services Industries team identified a number of 
serious and fatal incidents in the waste recycling industry had occurred.  A project was commenced in early 2017 which 
targeted those workplaces where a number of notices had been issued previously, as well as workplaces that had not been 
visited before.  The project focused on priority areas and industry specific hazards in metropolitan and regional areas, and 
aligns with the musculoskeletal priority disorder in the national Work Health and Safety Strategy 2012-2022.  

 



TABLED PAPER TO LEGISLATIVE COUNCIL QUESTION ON NOTICE 43 (e)(iii) 
 

Proactive Industry Intervention Investigations 
Completed 

Investigations 
Planned 

Architectural Aluminium Manufacturing and Metal 
Container Manufacturing 

32 60 

Other Non-Metallic Mineral Product Manufacturing 16 70 
Steel Pipe and Tube Manufacturing, Metal Roof and 
Guttering Manufacturing, and Railway Rolling Stock and 
Repair Services 

3 65 

Other Hardware Goods Wholesaling and Other Wholesaling 
Industries 

51 250 

Isolation and Lock-out/Tag-out 20 35 
Fatigue/Isolated Drivers - Commercial Vehicle Drivers – Co 
Agency Road Blocks 

219 240 

Plant and Plant Movement 321 350 
Furniture Retailing 172 150 
Other Warehousing and Storage Services 91 100 
Royal Show and major events 26 25 
Labour Supply Services 11 20 
Cleaning - (Building and Other Industrial Cleaning Services) 35 50 
Parks and Gardens 2 50 
Accommodation 58 50 
Pubs, taverns and bars 113 100 
Takeaway food services 120 100 
Amusement centres (play and fun centres), including 
inflatables 

36 42 

Other Goods and Equipment Rental and Hiring not 
elsewhere classified 

50 50 

Packaging 11 20 
Hay Exporters Not Set 12 
Community-based social assistance services 1 20 
Support facilities 15 20 
Communicable diseases 19 25 
Hazardous substances 28 30 
Manual Tasks in Residential Construction Industry 14 5 
OSH Management Systems in the Social Assistance Industry 19 15 
Manual Tasks in the Air and Space Transport Service and 
Airport Operations industries 

9 15 

Work-related stress in high risk industries 15 19 
Hazardous workplace behaviour enquiry proactive visits 5 12 
Reported Stress Injuries 19 15 
Reported Musculoskeletal Disorders from the Construction 
Industry 

20 5 

Fatigue Associated with Working Hours 5 5 
Chemicals and plastics manufacturers 9 20 
Vets and hazardous substances 2 10 
Remediation and Waste Recycling 52 50 

 



TABLED PAPER TO LEGISLATIVE COUNCIL QUESTION ON NOTICE  43 (e)(v) 
 

Proactive Industry Intervention Verbal 
Directions 

Improvement 
Notices 

Prohibition 
Notices 

Architectural Aluminium Manufacturing and Metal 
Container Manufacturing 

7 31 1 

Other Non-Metallic Mineral Product Manufacturing 4 16 1 
Steel Pipe and Tube Manufacturing, Metal Roof and 
Guttering Manufacturing, and Railway Rolling Stock 
and Repair Services 

1 7 0 

Other Hardware Goods Wholesaling and Other 
Wholesaling Industries 

27 74 1 

Isolation and Lock-out/Tag-out 12 38 0 
Fatigue/Isolated Drivers - Commercial Vehicle Drivers - 
Co Agency Road Blocks 

72 15 0 

Plant and Plant Movement 335 1770 11 
Furniture Retailing 157 882 3 
Other Warehousing and Storage Services 115 387 3 
Royal Show and major events 30 19 2 
Labour Supply Services 1 5 0 
Cleaning - (Building and Other Industrial Cleaning 
Services) 

3 117 1 

Parks and Gardens 1 7 0 
Accommodation 27 255 2 
Pubs, taverns and bars 50 909 8 
Takeaway food services 33 576 3 
Amusement centres (play and fun centres), including 
inflatables 

4 212 0 

Other Goods and Equipment Rental and Hiring not 
elsewhere classified 

22 226 1 

Packaging 2 39 1 
Hay Exporters 9 43 0 
Community-based social assistance services 2 0 0 
Support facilities 8 40 0 
Communicable diseases 10 29 0 
Hazardous substances 11 88 0 
Manual Tasks in Residential Construction Industry 0 0 0 
OSH Management Systems in the Social Assistance 
Industry 

0 34 0 

Manual Tasks in the Air and Space Transport Service 
and Airport Operations industries 

8 10 0 

Work-related stress in high risk industries 0 7 0 
Hazardous workplace behaviour enquiry proactive visits 0 0 0 
Reported Stress Injuries 0 0 0 
Reported Musculoskeletal Disorders from the 
Construction Industry 

0 0 0 

Fatigue Associated with Working Hours 0 0 0 
Chemicals and plastics manufacturers 11 66 0 
Vets & hazardous substances 0 0 0 
Remediation and Waste Recycling 10 262 3 
 


