
landgate.wa.gov.au

Statement of  
Corporate Intent

2017/18



32

Commit and act
We do what we say we will do
We take personal responsibility

Innovate and achieve
We think about tomorrow in what we do today
We celebrate success

Dynamic and engaged
We are passionate, proud and enthusiastic
We make it easy to do business with us

Honest and true
We are supportive and respectful
We communicate openly

Our values

Our guiding principles

In performing our functions under our enabling legislation, the Land Information 
Authority Act 2006, Landgate must:
• act in a cost effective manner; and
• act on prudent commercial principles.

Landgate must perform its functions under this Act in a way that supports the 
sustainable economic, social, and environmental management and development 
of the state.

Our customers, our people and our community are at the heart of everything we do.

[ About us ]
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[ Leadership ]

Section one - Leadership

Landgate has been on a remarkable 
transformation journey over the last 
few years. This will be a year of 
consolidation for the business, as its 
strategic change initiatives come to a 
natural conclusion and it prepares to 
explore new horizons.

As an electronic marketplace for 
property emerges, Landgate is 
implementing initiatives that support 
the transition to digital environments 
and investigating ways to service 
the emerging market. Landgate’s 
leadership on industry forums enables 
the agency to position Western 
Australia (WA) to benefit from such 
opportunities, and improve the way 
location data is managed and used.  

With the disruption occurring in 
Landgate’s operating environment, 
the review of the agency’s enabling 
legislation the Land Information 
Authority Act 2006, provides a timely 
opportunity to shape its future. The 
review will ensure Landgate continues 
to build a vibrant, sustainable land 
information agency for the people  
of WA.

The system, process and structural 
changes initiated through the agency’s 
business improvement program will 
be finalised this year.  Landgate’s 
new land registry platform (NLRTM) will 
increase automated processing and 
further enable the electronic lodgement 
of documents and plans. Landgate’s 
valuation functions will also be 
modernised and improved.

A message from the Chief Executive

Jodi Cant  
Chief Executive
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Landgate will continue to progress 
complex reforms to the Strata Titles 
Act 1985. As strata becomes an 
increasingly popular choice for WA’s 
growing population, Landgate is 
working to deliver a modernised 
regulatory environment to support 
strata development into the future.  

Landgate’s SPUR capability will lead 
collaboration across government to 
drive implementation of WA’s open 
data policy.  By opening up access to 
WA’s rich data assets, SPUR will help 
stimulate the innovation, collaboration 
and development of new businesses 
needed to grow the WA economy. 

Landgate’s people remain the key to 
its success.  The focus this year will 
be on creating a high performance 
culture – one that is committed to 
innovation, continuous improvement 
and consistently delivering the best 
outcomes for the community of WA.  

I look forward to the year ahead.
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[ Landgate’s plan for 2017/18 ]

Customers and industry

Customer and market strategy
As a statutory authority, Landgate 
provides a diverse range of products 
and services for regulated, commercial 
and community purposes.  However, 
rapid changes in the market and 
a maturing of the business require 
a refined approach to Landgate’s 
customer, market and distribution 
strategies in the future.  

In 2017/18, Landgate will solicit 
independent market research to inform 
the products and services it delivers 
into the future, how they are delivered 
and to whom.  This research will 
build on an analysis which identifies 
opportunities to improve existing 
products and services, delivery 
channels, and pricing and licensing 
arrangements.   

The analysis will enable Landgate to 
rationalise its product suite, ensuring 
value for customers and an adequate 
return for products and services. 
It will also provide a more detailed 
understanding of opportunities in new 
markets, including opportunities which 
unlock greater value to the state from 
Landgate’s datasets. 

These opportunities and the way the 
agency brings products and services 
to market in the future will form a 
key consideration in the review of 
Landgate’s business strategy, which 
will take place during the year. 

Supporting the electronic marketplace for 
property transactions
The emergence of the electronic 
marketplace for property transactions is 
impacting business models associated 
with the traditional trade of property.  
Landgate will support the development 
of an electronic marketplace by leading 
the transition from paper to digital 
environments across the property 
industry.

 

Landgate will continue to support the 
broader conveyancing industry in the 
take-up of electronic conveyancing.  
Education and change management 
initiatives will support the industry 
transition to paperless conveyancing 
and help realise the benefits of a faster, 
safer and more efficient conveyancing 
process.  

Landgate will also continue to 
participate in industry forums and 
the Australian Registrars National 
Electronic Conveyancing Council 
to identify obstacles and solutions 
around the take-up and participation in 
e-conveyancing.  

Innovative reforms which enable an 
electronic environment for property 
transactions will be investigated. For 
example, Landgate will assess the 
feasibility of legislation which enables 
electronic contracts to be used for the 
sale and purchase of land. 

Strata Titles Act reform
Landgate is delivering reforms to 
the Strata Titles Act 1985 on behalf 
of government, and will progress 
the legislative, system and process 
changes needed to implement the 
changes.  

The amendments get WA future-
ready in light of population growth 
and declining housing affordability by 
introducing new forms of strata. The 
changes will result in more housing 
options and support land development 
to meet the WA community’s growing 
infrastructure needs (eg METRONET 
transport hub development).  They will 
also improve the way strata schemes 
work but not change current strata 
owners’ land titles and boundaries.

Section two: Landgate’s plan for 2017/18
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Landgate will support the Parliamentary 
Counsel’s Office in drafting the 
legislation for the strata reforms, and 
consultation with public and industry 
stakeholders will continue.  Landgate is 
working with Parliamentary Counsel’s 
Office to have the legislation drafted 
and introduced into Parliament in late 
2017, subject to government priorities.

Landgate will continue a public 
awareness and education campaign 
to ensure industry and the general 
public are informed of the proposals for 
change to the legislation. 

System and business process changes 
to support the legislative reform will be 
delivered, and Landgate will work with 
agencies whose systems, processes 
and policies are impacted by the 
amendments.

Driving open data sharing
Landgate’s SPUR capability will 
continue to lead the implementation 
of the state government’s Open Data 
Policy to improve the management and 
use of the public sector’s data assets. 

Landgate’s role in implementing and 
maintaining the policy on behalf of the 
government builds on its achievements 
in increasing access to data through 
the Shared Location Information 
Platform (SLIP), Locate WA, the 
Location Information Strategy (LIS) and 
SPUR developer’s licenses. 

WA’s open data service –  
data.wa.gov.au - contains hundreds 
of public sector datasets which 
represent a fraction of the data that 
can be made available under the policy.  
Landgate will work to make more 
data discoverable through the open 
data service by providing the tools, 
support and encouragement across 
government to assist other agencies 
comply with the policy.  

Landgate will contribute more of its 
own high-value, high-quality datasets 
during the year.  Some of this data will 
be licensed for private and commercial 
use to stimulate innovation and the 
development of new data driven 
businesses.

In addition, Landgate will continue to 
engage with leaders across the WA 
public sector to create support for 
greater data sharing, collaboration and 
use of the open data service. 
 
Landgate’s SLIP platform provides 
the infrastructure which supports the 
open data service and is delivered 
by Landgate to reduce duplication of 
resources across the public sector.  
During the year, Landgate will complete 
the transition of customers to the new 
SLIP and decommission the legacy 
technology platform.  

The new SLIP will deliver a spatial 
data infrastructure with greater 
functionality and useability – improving 
the ability to access, manage, share 
and use location information across 
government. 

Participation in national initiatives
Landgate is recognised nationally as a 
leader in the management and use of 
location information. As the custodian 
of WA’s land and geographic data, 
Landgate actively represents WA’s 
interests in the national arena to deliver 
benefits to the location industry and the 
state.  

Landgate will continue to participate 
in forums and initiatives which drive 
greater use and efficiency in the 
management of location datasets and 
drive commercial opportunities from the 
disruption in national and international 
markets.
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Operations

Modernising core systems and services
Landgate’s new land registry system 
introduces greater efficiency in the 
processing of document registration 
and plan lodgement. In 2017/18 
functionality of these systems will be 
enhanced to achieve greater levels of 
automation, and enable the gradual 
transition to electronic channels for 
plan and document lodgements.  

The Registrar of Titles will work with 
industry regarding the introduction of 
regulations which require the electronic 
lodgement of documents in a staged 
approach.  Landgate continues to 
work with the surveying industry on the 
electronic lodgement of survey plans 
into the new land registry system.

Improvements to Landgate’s valuation 
function will be progressed through 
system modifications and process 
redesign, realising efficiencies and 
modernising the delivery of these 
services. 

Planning for the development of new 
customer, core and business support 
systems will be driven by customer 
demand and business needs. This 
program of work includes planning and 
delivery of an IT environment which 
will be more flexible, scaleable and 
cost-effective through simplification 
and modernisation. It will be designed 
to support the delivery of products 
and services into the future and as 
such, will be informed by strategic 
market research, Land Information 
Authority Act review outcomes and 
redevelopment of Landgate’s business 
strategy. 

Legislative reform
Landgate will improve its policy and 
legislative framework to support 
government, industry and community 
priorities.

 

Transfer of Land Act amendments
The Transfer of Land Act 1893 will be 
amended to support the increasing 
levels of automation and processing 
of land registry documents in an 
electronic environment.  

The proposed amendments will enable 
Landgate to collect information on 
behalf of the Australian Taxation Office 
(ATO) to ensure compliance with 
Commonwealth taxation legislation. 

In addition, a number of amendments 
will be made which provide greater 
clarity and efficiencies for Landgate 
and industry stakeholders on a wide 
range of land transfer matters.  These 
amendments have been the subject of 
significant stakeholder consultation and 
have strong support from the sector. 

Review of the Land Information Authority 
Act 2006
This year, Landgate will undertake an 
independent, comprehensive review 
of its enabling legislation, the Land 
Information Authority Act 2006 (LIAA). 
The review will assess the effectiveness 
of the operations of the agency over 
the last five years. 

A key consideration of the 2017 
review will be the reinstatement of 
the Land Legislation Amendment Act.  
This legislation implements reforms 
to Landgate’s pricing framework for 
regulated products and services. 
Alongside the provisions, Landgate 
committed to regulated fee increases 
of no more than CPI for four years, 
commencing 2015/16.

These changes were introduced 
following the previous review, which 
recommended Landgate improve its 
financial sustainability through more 
contemporary pricing models. The 
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provisions have a finite life and require 
support to be reinstated.  Following 
endorsement through the review 
process, Landgate will work to ensure 
their continuation to avoid regression 
back to a regulated and restrictive fee 
structure.

The LIAA review provides for 
an independent exploration 
and assessment of Landgate’s 
performance and recommendations 
for its future.  Accordingly, the review 
recommendations will inform the 
redevelopment of Landgate’s business 
strategy.

People and suppliers 

Creating a high performance culture
As Landgate’s business continues to 
evolve, so must its culture.  Driving 
cultural change will be a priority this 
year, to ensure Landgate has a high 
performance culture aligned to its 
values and future direction. 

As part of its cultural improvement 
program, the ‘Landgate way of 
working’ model will be implemented 
throughout the business. The way of 
working outlines the traits expected 
of Landgate’s people to ensure 
they consistently deliver the best 
results.  This includes being customer 
centric, living Landgate’s values and 
demonstrating leadership behaviours.

To support cultural change, Landgate 
will progress work on options for its 
future building accommodation.  The 
focus will be on improving the design 
and layout of its Midland premises, 
and consolidating its people into a 
smaller building footprint.  This will 
provide improved functionality of the 
work environment and greater mobility, 
collaboration and teamwork.  

Landgate will work with the Department 
of Finance to identify opportunities to 
lease its surplus accommodation to 
other agencies.

Implementing new operating models
Through its business improvement 
program, changes to processes, 
systems and structures have 
realised significant efficiencies, 
enhanced workforce capabilities 
and improved customer satisfaction.  
This year, Landgate will finalise the 
implementation of these changes.

Changes to systems, process and 
structures for Landgate’s Valuation 
and Property Analytics, Finance, Legal, 
Records and Procurement functions 
will be implemented as part of the final 
phase of its business improvement 
program.  These changes will realise 
efficiencies and ensure these functions 
have the necessary capabilities to meet 
future business needs. 

Developing Landgate’s people
Landgate will continue to invest in 
leadership development to ensure the 
business has the leadership capabilities 
required for the future.

The ‘Beyond’ senior leadership 
development program introduced 
in 2016/17 will be reviewed and 
expanded. The aim is to strengthen 
and broaden leadership skills across 
the business, creating a pipeline of 
leadership capabilities which support 
Landgate’s strategic ambitions and 
improve communication within and 
across teams. 

In keeping with Landgate’s cultural 
change program, there will be a focus 
on socialising the leadership behaviours 
expected by all staff as part of the 
‘Landgate way of working’.  
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Business acumen training will be rolled 
out, to enable Landgate’s people to 
apply commercial principles to all 
business activities.  This will ensure 
the agency delivers its regulatory, 
commercial and community services in 
the most efficient and effective way. 

Financial performance and investment 

Landgate will investigate opportunities 
to grow and diversify its revenue 
streams through investment in new 
businesses and the development of 
new products and services.  This work 
will be informed by strategic market 
research and analysis which will define 
Landgate’s future market, customer 
and distribution strategy. 
 
The commercial investments the 
agency holds on behalf of the state 
will continue to be managed to ensure 
optimal returns to WA. A key focus of 
these activities will be to commercialise 
Landgate’s new land registry platform 
(NLRTM), through its commercial 
company Advara.

As the business becomes more 
mature and commercially focused, it 
looks to improve the way it measures 
performance.  Landgate will review 
its key performance indicators 
and business metrics to ensure its 
performance is measured in an agile 
and appropriate manner. To support 
this Landgate will develop a dashboard 
to help monitor progress against its 
performance metrics. 

10

[ Landgate’s plan for 2017/18 ]
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   This will be a year of
consolidation for the 
business, as its
strategic change 
initiatives come to a
natural conclusion and  
it prepares to explore 
new horizons.
Jodi Cant  
Chief Executive
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Operations

We will have satisfied customers & industry  
stakeholders, measured by:

• increased revenues (including commercial 
products)

• increased customer satisfaction

• economic & social benefits to the state.

Customers & industry

We will have efficient & effective operations,  
measured by:

• increased productivity

• reduced costs & service effort

• appropriateness in data quality, services & products.

C1. Undertake market research to inform our strategy 
for markets, customers, products & services, 
distribution channels, pricing & licensing.  
(Lead GM SM&CS, GM SPUR).

C2.   Support the electronic marketplace for property 
transactions to drive efficiencies  
(eg electronic contracts, e-conveyancing).  
(Lead GM OPS, GM SM&CS, GM SPUR).

C3.   Deliver legislative change to the Strata Titles Act 
1985 (STAR) to support government & community 
priorities. (Lead GM OPS, GM SPP).

C4.   Complete the transition of our customers to new 
SLIP & decommission SLIP Classic. (GM SPUR).

C5.   Lead implementation of the WA Government Open 
Data policy & enable new data driven businesses. 
(GM SPUR).

C6.   Develop opportunities arising from disruptive 
technologies & national initiatives that deliver 
economic & social benefits (eg PSMA Australia, 
PEXA, Australia & New Zealand Land Information 
Council, Australian Registrars’ National Electronic 
Conveyancing Council). (Lead CE).

C7.   Promote community participation & awareness 
of Landgate open data opportunities, the digital 
evolution, service offerings & co-design to foster 
greater collaboration, innovation & engagement. 
(Lead GM SM&CS, GM SPUR).

O1. Enhance the functionality of the new land 
registration system to achieve efficiencies & 
support the transition to electronic channels for 
plans & documents. (Lead GM OPS, GM FILS).

O2.   Continue to deliver valuation reform through system 
& process redesign to realise efficiencies.  
(Lead GM OPS, GM FILS).

O3.   Deliver associated system & process changes to 
support the new strata titles legislation. 
(Lead GM FILS, GM OPS).

O4.   Simplify & modernise our corporate systems 
to realise efficiencies & improve the customer 
experience.  
(Lead GM FILS, GM OPS, GM SM&CS).

O5.   Identify & progress change to the Transfer of 
Land Act 1893 & other legislation to support 
e-conveyancing, ATO reporting & business focused 
amendments.  
(Lead GM Ops, GM SPP, GM FILS).

O6.   Review the effectiveness of the Land Information 
Authority Act 2006 (LIAA). (GM SPP).

O7.   Undertake activities to continue the operation of the 
taxing act. (GM SPP).

O8.   Redevelop Landgate’s Strategic Development Plan 
in line with outcomes of the LIAA review.  
(Lead GM SPP).

We will change & improve how we serve our  
customers & work with industry 

We will run an efficient & effective  
business



1312

[ Landgate’s plan for 2017/18 ]

Financial performance & investment

We will have a highly skilled & engaged  
workforce, measured by:

• an engaged & productive workforce

• ability to meet future business requirements.

People & suppliers

We will have a satisfied shareholder  
(state government of WA), measured by:

• improved return on capital & dividend payments

• increased net worth value of the business.

P1. Embed the ‘Landgate way of working’ model to 
drive a values based, high performance culture. 
(Lead CE, All).

P2.   Support cultural change & collaboration through an 
improved work environment. (Lead GM SPP, All).

P3.   Finalise implementation of new operating models. 
(Lead GM SPP, All).

P4.   Continue to strengthen & broaden our leadership 
capabilities. (Lead GM SPP).

P5.   Upskill our people with business acumen training to 
enable them to apply commercial principles to all 
business activities. (Lead GM SPP).

P6.   Identify & implement opportunities to innovate & 
improve our business in an efficient, agile & savvy 
way. (Lead CE, All).

F1. Rationalise our products & services to ensure they 
deliver an economic return.  
(Lead GM SM&CS, GM SPUR, GM Ops).

F2.   Investigate opportunities to diversify & grow our 
revenue streams (new markets, new businesses 
etc). (Lead GM SPUR, GM SM&CS).

F3.   Review our key performance indicators to better 
reflect our business performance & inform business 
decision making. (Lead GM SPP, All).

F4.   Develop a reporting dashboard to assess business 
performance. (Lead GM FILS, GM SPP).

F5.   Manage investments & shareholder interests to 
optimise returns to the state. (Lead CE, GM FILS).

We will enhance our capability & build a  
high performing & engaged workforce 

We will improve our financial management  
& performance
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Projections (end 30 June 2018) ($’000)

Profit (after tax) $9,597

Net assets $221,743

Cash balance $11,259

Dividends paid $6,624
                                                                                    

Key policies and assumptions used 
in preparing Landgate’s financial 
statements are outlined below:

Key assumptions and policies 

Regulated revenues
Revenue projections have been 
prepared following trend analysis and 
assessment of economic forecasts 
to predict the future activity in the 
property market. The subdued 
property market sentiment and general 
economic conditions experienced 
during 2016/17 are expected to 
continue during 2017/18.

Funds provided by government
The overall reliance on funds from 
government will continue to reduce 
over time as the payments to the 
state including taxes and increasing 
dividends offset service appropriations. 

Dividend policy
In accordance with the Western 
Australian Land Information Authority 
Act 2006, after the end of the 
financial year the Board is to make a 
recommendation to the Minister as to 
whether a dividend should be paid and 
the amount of that dividend. Landgate’s 
projected dividends, based on after tax 
profit, are expected to increase over 
the term of its Strategic Development 
Plan. 

Accounting policy
Landgate prepares financial statements 
on the accrual basis of accounting 
using the historical cost convention, 
except for land and buildings which are 
periodically valued to fair value. 
 
Landgate prepares general purpose 
financial statements in accordance with 
Australian Accounting Standards, the 
Framework, Statements of Accounting 
Concepts and other authoritative 
pronouncements of the Australian 
Accounting Standards Board (AASB) as 
applied by the Treasurer’s Instructions. 

Landgate’s detailed accounting 
policies can be found in the notes 
accompanying the financial statements 
in its Annual Report.

[ Appendix one ]

Projected 2017/18 financial performance and capital investment are reflected in 
the following financial statements.  Projected financial outcomes and performance 
targets for 2017/18 are also included.  Highlights are provided in the table below:

Note: The cash balance does not include investments in held to maturity financial 
assets.

Appendix one - Financial outcomes
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Performance reporting
Landgate provides the Minister for 
Lands with a half yearly report covering 
the first six months of the financial 
year and an annual report prepared in 
accordance with the provisions of the 
Financial Management Act 2006 and 
Treasurer’s Instructions.

Services provided to and on behalf of 
government
Landgate performs functions on behalf 
of the state government that are not 
otherwise commercially viable. These 
services are provided to meet the 
government’s desire to satisfy the 
broader economic, environmental and 
social needs of the community. 

These services include:

• state wide mapping and surveying 
programs

• collection and maintenance of state 
wide fundamental land information 
datasets

• provision of access to government 
location information.

[ Appendix one ]



1716

[ Appendix one ]

Profit and loss statement 

Revenue
2017/18
($’000)

Registration services incl LSS 96,127

Valuation services 15,800

Interest & investment revenue 1,788

Commercial products & services 11,356

Government revenue 32,193

Other revenue 1,163

Total revenue 158,427

Expenses

Employee benefits 70,174

Supplies & services 38,308

Depreciation 14,578

Accommodation 5,175

Finance costs 1,264

Other expenses 15,218

Total expenses 144,717

Profit before income tax equivalents 13,710

Income tax equivalents 4,113

Profit for the period 9,597

Regulated revenue activity

Documents ('000) 292

Searches ('000) 1,327
                                                                                  

Projections
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Balance sheet 

Current assets 
2017/18
($’000)

Cash 10,767

Receivables 10,141

Held to maturity financial assets 15,000

Amounts receivable for services 3,804

Other current assets 3,118

Total current assets 42,830

Non-current assets

Restricted cash 492

Amounts receivable for services 25,320

Investments 32,983

Leased land & building 40,755

Fixed assets, intangibles & land reserves 60,027

Other non-current assets 10,609

Held to maturity financial assets 46,939

Total non-current assets 217,125

Total assets 259,955

Current liabilities

Employee provisions 11,156

Payables 3,506

Finance lease 3,813

Other current liabilities 7,595

Total current liabilities 26,070

Non-current liabilities

Employee provisions 3,421

Finance lease 8,535

Other non-current liabilities 186

Total non-current liabilities 12,142

Total liabilities 38,212

Net assets 221,743

Equity

Contributed equity 67,773

Reserves 18,256

Retained earnings 135,714

Total equity 221,743
                                                                                  

Projections
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Cash flow statement 

Cash flows from state government
2017/18
($’000)

Service appropriations 26,386

Holding account drawdowns 4,666

Income tax equivalents -5,930

Dividends paid -6,624

Net cash provided by state government 18,498

Cash flows from operating activities

Payments

Employee benefits -71,163

Administration -47,728

Accommodation -5,175

Finance costs -1,264

GST payments -7,175

Receipts

Operating receipts 136,203

GST receipts 7,175

Net cash provided by operating activities 10,873

Cash flows from investing activities

Purchase of non-current assets -15,644

Proceeds/(purchase) of held to maturity financial assets
-10,992

Net cash used in investing activities -26,636

Cash flows from financing activities

Finance lease payments -3,509

Net cash used in financing activities -3,509

Net increase/decrease in cash -774

Cash at the beginning of the year 12,033

Cash at the end of the year 11,259
                                                                                  

Projections
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Asset investment plan

Total
2017/18
($’000)

Capitalised
2017/18
($’000)

Asset replacement  1,350  1,080 

Business reform initiatives

Registration reform  2,500  2,125 

Future building strategy  3,000  2,550 

Transform enterprise services reform  6,000  5,100 

Transform valuations reform  2,000  1,700 

Business reform other  -    -   

Total business reform initiatives  13,500  11,475 

Location infrastructure

Innovation program  1,000  200 

Strata Titles Act 1985 reform  1,200  600 

Shared Location Information Platform (SLIP)  1,200  804 

Location infrastructure other  100  67 

Total location infrastructure  3,500  1,671 

Products & services

ATO Register of foreign ownership of land titles  641  590 

Products & services other  1,380  828 

Total products & services  2,021  1,418 

Total funds required  20,371  15,644 
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Financial outcomes

Economic assumptions Note
2017/18  

projected

Growth

Statutory services - volume growth 6.18%

Statutory services - fee growth 1.75%

Commercial products & services - revenue growth -3.30%

Valuation services - revenue growth 1 -26.65%

Performance indicators

Return on fixed assets 13.60%

Return on equity (before income tax) 6.18%

Return on equity (after income tax) 4.33%

Debt to equity 17.23%

Profit (before income tax) on turnover (excluding state government 
revenue)

10.86%

Total cost per recurrent FTE ($’000) $268

Total revenue per recurrent FTE ($’000) $293

Total profit before tax per recurrent FTE ($’000) $25

Financial outcomes ($'000)

Operating profit (before income tax) $13,710

Operating profit (after income tax) $9,597

Capital expenditure $20,371

Accruals to state government ($'000)

Payroll tax & other duties $3,860

Income tax equivalents $4,113

Dividend declared, approved & paid 2 $6,624

Total  $14,597 

Revenues from state government  $32,193 

Net revenue from state government  $17,596 
                                                                                  

Notes:  

1. As a consequence of the General Metropolitan Triennial Program, there 
is a negative growth in some years for Valuation Services revenue.  This 
represents the cyclical nature of this activity.

2. Under the LIAA, the Board will make a recommendation to the Minister at 
the end of the financial year on whether a dividend will be paid and the size 
of that dividend. Proposed dividend payments to government are approved, 
declared and paid in the following year.
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Appendix two: Key performance indicators

Key efficiency indicators 
2017/18
Targets

Land information

Average cost per land registration action $37.99

Quantity 1,776,798

Average cost per land information action $33.67

Quantity 943,643

Valuations

Average cost per valuation $25.55

Quantity 1,438,000

Access to government location information

Average cost of coordinating the Capture WA Program per request for 
capture

$5,930

Quantity 440

Average cost per pages viewed of information delivered through the Shared 
Location Information Platform (SLIP) $0.55

Quantity 11,000,000

Key effectiveness indicators

Land information

The extent to which the currency and relevance of the land information 
databases meet the needs of the WA community

100%

Claims against registered interests as a result of fraud, negligence or errors, 
settled by the Crown

Nil

Valuations

International standards for accuracy and uniformity of rating and taxing 
values are met:

Median ratio test

- gross rental value > 92.5%

- unimproved value  > 92.5%

Coefficient of dispersion

- gross rental value < 7%

- unimproved value <15%

Adjustments to rating and taxing values as a result of objections and appeals 
as a percentage of total values in force

< 0.2%

                  



[ Appendix two ]

Key effectiveness indicators - cont.
2017/18 
Targets

Access to government location information

Overall satisfaction with the capture of, access to and useability of 
government location information

80%

Strategic capture: see note

Percentage increase in the number of requests submitted by agencies 
(manually and on-line) requesting data capture through the Capture WA 
Program 

-4%

Enhanced access

Percentage increase in the total volume of data delivered  
(pages viewed) through SLIP 16%

Percentage increase in the number of datasets available through SLIP 10%
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Note: The number of requests submitted for data capture shows a decrease.  
This is due to the proposed imagery capture program being distributed prior 
to the invitation to submit requests for capture. Many agencies would not have 
submitted requests for capture already proposed on the capture program. 
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