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To the Honourable Alannah MacTiernan MLC
Minister for Regional Development

In accordance with Section 63 of the Financial Management 
Act 2006, we hereby submit for your information and 
presentation to Parliament, the Annual Report of the South 
West Development Commission, for the financial year ended 
30 June 2018.

At the date of signing, we are not aware of any circumstances 
which would render the particulars in this statement 
misleading or inaccurate.

Nick Belyea

Chairman of the Board
August 31 2018

Rebecca Ball
A/Chief Executive Officer
August 31 2018

This report tells the story of what we do, how we 
work, and how we are shaping the South West. 
Importantly, the report highlights our activities 
for the year as well as how we are performing 
against the objectives set out in the South West 
Regional Blueprint.    

To request alternative versions of this report or to 
provide feedback, contact us on 9792 2000 or 
info@swdc.wa.gov.au .

Welcome to the South West 
Development Commission’s 
annual report for 2017/18.
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Construction of the Margaret River Perimeter Road has involved local businesses.

Regional Development Minister Alannah MacTiernan visits 
local subcontractors working on the Koombana Foreshore 
revitalisation.
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South West businesses are producing quality products that 
are in demand around the world.

Omega Premium Walnuts, for example, has entered the      
Singapore market.

It now has its product on the shelves of about 13 stores in 
the South East Asian city-state  – and this is just the start for 
the business in terms of exporting. 

We are pleased our TradeStart team has been able to work 
behind the scenes to help Omega Premium Walnuts – a 
winner in the 2018 delicious state produce awards – with its 
export efforts.

Pictured: Omega Premium Walnuts sales and marketing 
manager Chelsea Goodwin and general manager Michael 
Williams. Omega has an orchard in Nannup and a farm in 
Manjimup.

Connecting the region to world markets:                  
South West walnuts into Singapore

CASE STUDY: TRADEIN FOCUS: LITHIUM BOOM

With the South West home to the world’s highest grade 
hard rock lithium resource at Greenbushes, the region 
is well positioned to capitalise on soaring world-wide 
demand for the mineral.

To encourage locals to take advantage of the opportuni-
ty, we organised an event to connect local businesses to 
the company that plans to establish a lithium concentrate 
processing plant on the outskirts of Bunbury.

A capacity crowd of more than 200 people attended 
the information and networking session at the Bunbury 

Regional Entertainment Centre on May 23 2018 to 
meet with representatives from the US-headquartered          
Albemarle Corporation, which is working to establish the 
Kemerton Lithium Plant.

We also began discussions about the possibility of 
investigating the viability of a rail-based supply-chain 
from Greenbushes to Picton as an option for transport-
ing lithium mineral concentrate from Talison Lithium’s 
Greenbushes mine. It is anticipated this study will begin 
in 2018/19.

Positioning the region to make the most of the opportunity

_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ 

_ _ _ _ _ _ _ _ _ _ 

_ _ _ _ _ _ _ _ _ _ 
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When the Minister for Regional Development asked me to take
on this role, I saw it as an opportunity to progressively influence
and shape the social and economic future of the South West
region.

Specifically, I envisage the South West continuing to be an
attractive place for people of all ages to live and improve their
lifestyles. Key to achieving this aim is supporting projects that
generate jobs for residents, attracting more people to work,
live and invest in the region, and providing wonderful holiday
experiences for our international, interstate and WA visitors.

Throughout this report you will see examples of how major State 
Government-funded projects are fostering new employment and 
business prospects for residents. The Commission, with its local 
content and TradeStart programs, together with its efforts to 
grow and diversify local industry, continues to play a key role in 
facilitating new economic horizons.

The Commission is involved in many projects expected to drive
the region into a new era of prosperity. The development of the
Busselton Margaret River Airport so that it can facilitate
interstate and international air services is one of these. With
the team at Commission, I have worked closely with the City of
Busselton to attract a domestic airline with the opportunity to
deliver direct flights to and from the East Coast. This project 
has the potential to unlock economic and social benefits for the 
South West and the wider state. We continue to assess options 
for an international carrier to deliver freight and passengers 
directly into South East Asia – ideally Singapore – but this is a 
long-term initiative.

Other transformative projects where the Commission has been 
playing a pivotal and collaborative role with other government 
and industry partners includes work under the umbrellas of the 
Bunbury Development Committee (including the Transforming 
Bunbury’s Waterfront program) and the Economic Development 
Plan for Collie and Bunbury. 

Improving quality of life has formed an important focus of the
Commission’s work this year. From housing developments for
seniors to urban renewal projects, much is being carried out
that will help to retain and attract residents.

I am proud of the work carried out by the team at the
Commission in 2017/18. Good results have been achieved
throughout the year that will benefit the region, now and in
the years to come. I particularly extend my thanks to Acting
Chief Executive Officer Rebecca Ball and her staff for their
commitment in a period of significant change.

I would like to thank my fellow Board members, both past and 
present, for their ongoing advice and for supporting the many 
opportunities that will benefit all who call this great part of the 
state home.

Finally, I would like to acknowledge the leadership provided by 
Regional Development Minister Alannah MacTiernan.

CHAIRMAN’S MESSAGE
By Nick Belyea

I am pleased to present my first report as chair of the South West 

Development Commission.

EXECUTIVE  
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EXECUTIVE  
SUMMARYEXECUTIVE  
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EXECUTIVE  
SUMMARY

Joerg Sandbiller from Bunbury-based MCG Architects on site at the Dolphin Discovery Centre redevelopment. The tourist attraction is being redeveloped by Bunbury 
contractor Perkins Builders from designs by MCG Architects.

A new townsite mountain bike trail was opened in Collie in 2017/18.

https://www.accesshousing.org.au/ageing-in-place-homes-officially-opened-for-south-west-seniors/
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EXECUTIVE SUMMARY
When it comes to building a region that people choose to call 

home, we know that jobs, community and the liveability of towns 

and cities are what matters. That’s why we work hard to grow 

the region’s economy, foster employment opportunities, and 

create places that people want to be part of.

EXECUTIVE  
OVERVIEW

CHAIRMAN’S 
MESSAGE

EXECUTIVE  
SUMMARY

At the end of 2017/18, we are proud to say that by working in 
partnership with community, government and industry we have 
built a region that is stronger than it was the previous financial 
year.

And we have done so against a backdrop of major reform 
in the West Australian public sector. Indeed, it has been not 
only an important year for region-building in terms of the 
significant outcomes achieved, but also an historic one for our 
organisation.

The start of the financial year marked the beginning of a new 
era for us as we welcomed new leadership and embraced the 
opportunities brought about by public sector reform and being 
part of a larger team.  

On July 1 2018, all nine regional development commissions 
– including the South West Development Commission –
amalgamated with the departments of Regional Development, 
Fisheries, and Agriculture and Food to form the new Department 
of Primary Industries and Regional Development. 

The year in review also saw the ushering in of a new guard. A 
new senior leadership team emerged at the Commission with 
the appointment of Rebecca Ball to the position of acting chief 
executive officer. We gained a new chairperson in Nick Belyea, 
and Jennie Franceschi arrived to take on the role of deputy 
chairperson. Buoying the team further was the addition of a 
number of fresh faces to our established team, a few of whom 
celebrated long service milestones.

Change marked a major theme for us this year. As well as 
operating as part of a larger team with colleagues in Perth as 
well as in the regions, we witnessed and responded to change 
within the region itself, both in the form of capitalising on 
opportunities and tackling challenges. For example, the small 
South West town of Greenbushes emerged as a big player in 
the lithium boom as its mine expanded operations in response 

to worldwide demand for lithium. This led to us looking at how 
we can support the lithium rush in the South West. And with 
the region having a higher percentage of over 50s than the 
state average, we continued efforts to increase the stock of 
affordable and appropriate housing available for the region’s 
older residents.

Large gateway projects that have the power to transform 
the region reached important milestones. In particular, the 
first component of Transforming Bunbury’s Waterfront – the 
Koombana Foreshore revitalisation – was completed.

We continued to take the region forward by laying the 
groundwork to grow and diversify the economy. Knowing that 
what we do today will have a significant impact on the lives 
of residents in years to come, we worked behind the scenes 
to support projects and programs that will provide positive 
outcomes in the future. For example, we began facilitating an 
economic plan for the interlinked communities of Collie and 
Bunbury for the purpose of driving economic growth through 
unlocking opportunities for local people. 

With a renewed focus on jobs creation as we delivered on 
the State Government’s commitment to increase economic 
development and employment across WA, we directly 
connected businesses to work opportunities on large-scale, job-
creating infrastructure projects like never before.

As big believers in the power of people to achieve great 
things, we have again empowered the local community to 
deliver services and shape their own communities. Pleasingly, 
grants provided to organisations in previous years to carry our 
community projects and services were completed, producing 
benefits.

Our team again played an important role in administrating 
funds in the region, while also providing governance to 
projects. Similarly, we managed funding agreements for a 

South West Development Commission Acting Chief Executive Officer Rebecca Ball, Department of Primary Industries and Regional Development Deputy Director General 
Industry and Economic Development Niegel Grazia, SWDC Deputy Chair Jennie Franceschi and Chair Nick Belyea.
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long-list of larger projects including the Busselton Foreshore 
redevelopment, Manjimup town centre revitalisation and the 
Margarer River HEART project. In 2017/18, new funding was 
achieved for aged accommodation in Dunsborough, Donnybrook 
and Brunswick Junction. And a total of $1.5 million was secured 
to support the Southern Forests Food Council’s efforts to unlock 
new economic opportunities for the region in agribusiness as the 
organisation works towards self-sufficiency.

Looking ahead, we will continue to meet the challenge of 
sustainable development in a growing and evolving region by 
ensuring that there are jobs for local people and residents can 

enjoy quality lifestyles. Pushing for the Bunbury Port to absorb 
more of the state’s freight task through the Westport: Port and 
Environs Strategy will form just one of our activities next year. 

Together with our partners in regional development, we look 
forward to once again delivering strong results for the South 
West in 2018/19. We are fortunate to work with so many 
organisations and individuals who, like us, care passionately 
about the region and its future. More and more, we are 
benefiting from this team approach, and in this report you will 
see great examples of how collaboration is producing outcomes 
for the region.

https://www.mediastatements.wa.gov.au/Pages/McGowan/2018/06/Funding-to-boost-regional-aged-accommodation.aspx
https://www.mediastatements.wa.gov.au/Pages/McGowan/2018/06/Funding-to-boost-regional-aged-accommodation.aspx
https://www.mediastatements.wa.gov.au/Pages/McGowan/2018/06/Funding-to-boost-regional-aged-accommodation.aspx
https://www.mediastatements.wa.gov.au/Pages/McGowan/2018/06/Funding-to-support-Southern-Forests-reach-its-potential.aspx
https://www.mediastatements.wa.gov.au/Pages/McGowan/2018/06/Funding-to-support-Southern-Forests-reach-its-potential.aspx
https://www.mediastatements.wa.gov.au/Pages/McGowan/2018/06/Funding-to-support-Southern-Forests-reach-its-potential.aspx
https://www.mediastatements.wa.gov.au/Pages/McGowan/2018/06/Funding-to-support-Southern-Forests-reach-its-potential.aspx
https://www.transport.wa.gov.au/projects/westport-port-and-environs-strategy.asp
https://www.transport.wa.gov.au/projects/westport-port-and-environs-strategy.asp
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Men’s Sheds are great places for people to come together – to be creative and contribute to the community through projects, as well as to have a cuppa and a chat. So, 
we were delighted to have been able to support the Augusta Men’s Shed to not only make upgrades, but to also buy safety equipment. Pictured: Augusta Men’s Shed 
president Graeme ‘Muddy’ Waters with one of the pieces of new equipment.

OUR  
REGION

REGION IN 
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The South West is well-known for its natural beauty, attractive 

Mediterranean climate and fantastic lifestyle opportunities. It also 

enjoys a diverse economy.No wonder it is such a popular place to live.  
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Who we are

The South West Development Commission is a statutory 
authority of the West Australian Government that sits under 
the umbrella of the newly-created Department of Primary 
Industries and Regional Development.

The Commission was enacted in 1994 under the Regional 
Development Commissions Act 1993, and is one of nine 
uniformly legislated agencies, each serving a different region 
of Western Australia.  Prior to 1994, the Commission was 
known as the South West Development Authority. Though 
our name has changed over the years, our mission has 
remained the same: to develop the region’s economy and 
enhance those qualities which make the South West the best 
place in which to live, work and invest.

ABOUT US
WE’RE WORKING ON 
TOMORROW, TODAY

We have a vision....

By 2050, the South West of Western 
Australia will be internationally recognised 
as a region of excellence. 

 To achieve this vision we have a 
blueprint

Think of the blueprint as a road map we need 
to follow to reach our destination: A Region of 
Excellence by 2050. 

 Helping to attain this goal is our team

Our staff members work with stakeholders 
throughout the region to realise our vision. Our 
stakeholders are people like you, representing 
areas such as government, community, not-for-
profit and industry.

What we do 

We are region-builders. We enhance the South West by 
partnering with communities, government, business and industry 
to identify, support and realise projects that benefit the region. 

With a focus on both economic and social development, 
strengthening the region’s economy and improving quality of life 
are key areas of focus for us. In addition, the SWDC is a body 
corporate and retains an ability to deal in landholdings acquired 
prior to the 1993 Act by the former South West Development 

Authority.

How we work

To realise our aim of making the South West an even better place 
to live, work and invest, we develop and support projects that fit 
under our four strategic priority areas of Infrastructure, Industry 
and Business, People and Place, and Community.

Complementing our ability to produce positive outcomes for 
the region is the fact that we are contracted by the Australian 
Trade Commission to deliver Austrade’s TradeStart services. 
Additionally, we work in partnership with stakeholders and have 
memorandums of understanding with a number of organisations. 

A typical day’s work for staff may comprise – but isn’t limited to – 
project development, interagency facilitation, export assistance, 
grant coordination, advocacy, research activities and information 
provision.

Where we work

As a regional organisation, covering 23,970 square kilometres, 
we work across all 12 local government areas of the South West. 

Our main office is located in Bunbury, with satellite offices in 
Collie and Manjimup. Staff travel widely throughout the region 
and regional coordinators have specific responsibility for each of 
the three sub-regions − Bunbury-Wellington, Vasse, and Warren-
Blackwood. 

In addition, we benefit from having hot-desking areas in local 
government administration buildings in the South West. This 
arrangement allows our staff to work with ease throughout the 
region. Principal Project Officer Wendy Perdon and Project Officer Christine 

Mitcheson are based in our Collie office.

Relationship to State Government goals

We work to meet the following policy objectives the State Government 
has identified for regional development: 

• Building capacity in regional communities 

• Retaining benefits in regional communities

• Improving services to regional communities 

• Attaining sustainability 

• Growing prosperity

In meeting the objectives, we carry out broader State Government 
goals, with a particular focus on: Stronger focus on the regions. This 
relates to a greater focus on service delivery, infrastructure investment 
and economic development to improve the overall quality of life in 
remote and regional areas. Our strategic priorities align with efforts to 
support economic growth, jobs and business, strong communities and 
better places.

Details about our performance management framework can be found 
on page 64.

Our commitment to you

We are leaders – We provide leadership to the 
region that is inspiring, motivating and relevant. 

We are professional – We act at all times with 
honesty, integrity and fairness, recognising the 
importance of being open and accountable in our 
actions. 

We embrace sustainable practice – We take 
a well-planned, considered approach to our 
projects to ensure the qualities and opportunities 
of the region are enhanced for both present and 
future generations. 

We display excellent service – We aim to be 
global leaders in regional development, with 
valued and skilled personnel and a responsive 
attitude to people.

GOVERNMENT 
GOAL

DESIRED 
OUTCOME

SERVICE

DELIVERY

Stronger focus on the regions

The government’s aim

Regional development

An environment which is conducive to 
the balanced economic development of 
the South West region.

Greater focus on service delivery, 
infrastructure investment and economic 
development to improve the overall quality 
of life in remote and regional areas.

Our work

 

 

 

∎

 
Industry and Business

∎
 Infrastructure

∎ People and Place
∎ Community
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ORGANISATIONAL         
STRUCTURE
Our backbone
Strong governance and organisational structure help us to deliver strong outcomes for the region. We are led 
by the Minister for Regional Development, a board of management and an executive team. All roles assist the 
Commission to carry out its strategic objectives in an efficient manner.

ABOUT US STRUCTURE OUR BOARD OUR EXECUTIVE

Our board is the governing body responsible to the 

Regional Development Minister for setting the direction 

and priorities of the Commission. It meets regularly to 

discuss matters relating to the Commission and make 

decisions about projects, priorities and expenditure.

Members are selected from community and local 

government nominations, as well as Ministerial 

appointments.

By virtue of the office, the Commission’s chief executive 

officer also serves on the board, but does not have voting 

rights.

All board members bring skills, knowledge and experience 

that benefit the Commission and the region.

Like staff, board members are expected to declare 

conflicts of interests and adhere to a code of conduct.

OUR BOARD

Back row: Tony Dean, Gary Brennan, Nick Belyea, Ernie Kay and Ed Valom. Middle: Rebecca Ball. Front row: Julie Hillier and Jennie Franceschi.

Primary activities

• Set the overall strategic direction and goals of the 
Commission 

• Provide guidance on specific projects and initiatives 

• Formulate Commission policy 

• Review progress at regular intervals to ensure 
established goals are being achieved 

• Monitor Commission expenditure 

• Promote economic development 

• Represent the Commission at relevant meetings and 
functions

• Advocate for the region

ABOUT US STRUCTURE OUR BOARD OUR EXECUTIVE
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Industry + Business           
Development Officer

Research Analyst

Principal Project Officer

Regional Development 
Coordinator

Regional Development 
Coordinator

Grants Coordinator

Project Officer

---
---

-----------------

--
-

-----------------

---------------------------------------------------------------

--- --
--

--
--

--

-----------------

--
-

-------------------------------

--
--

--
--

--
--

---

--
--

--

--
--

--



SWDC Annual Report 2017/18 25SWDC Annual Report 2017/18 24

Changes to the board

During the reporting period, the number of board members 
was reduced from nine to six, following an amendment to the 
Regional Development Commissions Regulations 1994. 

The composition of the board also changed as we bid farewell 
to some familiar faces and welcomed new members. Brian 
Piesse, Tania Jackson and Wayne Sanford retired from the 
board. Meanwhile, Nick Belyea, Jennie Franceschi, Julie Hillier 
and Tony Dean were new appointments.

Board subcommitees

There were no subcommitees of the board in 2017/18.

Board as of June 30 2018

Nick Belyea, Chairperson
Ministerial representative, July 2017  – June 2020
Nick Belyea has extensive high-level experience in aviation, 
tourism and transport, in both the public and private sectors. 
He spent nine years as CEO of Broome International Airport 
and worked at the Department of Transport for 10 years over-
seeing aviation, rail, port and freight policy. He has a house 
in Augusta and splits his time between Perth and Augusta, 
increasingly spending more time in the South West.

Jennie Franceschi, Deputy Chairperson
Ministerial representative, July 2017 – June 2020
Jennie Franceschi is director at Karri Country Produce. She 
has been a leader in horticulture and value-adding. In 2017, 
Jennie was named Telstra WA Business Woman of the Year.

Julie Hillier, Board Member
Community representative, April 2018 – April 2021
Collie businesswoman and community advocate Julie Hillier 
brings with her more than 20 years of experience in human 
resource management and organisational development. In 
addition to having worked in corporate roles, Julie has also 
worked at a senior level in the oil and gas industry in the UK, 
Norway, France, Singapore and Australia.  From chair of the 
Collie River Valley Marketing Group to a member of the advi-
sory board for Next Gen Collie, Julie is involved in a number 
of community initiatives.

Tony Dean, Board Member
Local Government representative, May 2018  –  May 
2021
Tony Dean brings a wealth of experience in community leader-
ship and a whole of South West perspective to the board. He 
is currently the president of the Shire of Nannup, was previ-
ously the Member for Bunbury, and spent seven years a Bun-
bury City councillor. He is president of the South West Local 
Government Association, president of the Warren Blackwood 
Alliance of Councils, and a state councillor for the Western 
Australian Local Government Association.

Gary Brennan, Board Member
Local Government representative, April 2016 – June 
2018
Elected Bunbury Mayor in October 2013, and re-elected in 
2017, Gary Brennan has provided leadership to the com-
munity to position Bunbury as the state’s most progressive 
regional city and one of the nation’s most progressive region-
al cities. He was raised in Carey Park and whilst his former 
careers have taken him away from Bunbury at times, it is here 
where he has spent the majority of his life. He also serves as a 
Justice of the Peace and is an Honorary Member of the South 
Bunbury Rotary Club and patron to the Bunbury City Band, 
Bunbury Swimming Club and City of Bunbury Surf Life Saving 
Club. He is a member of the Bunbury Development Commit-
tee.

Ed Valom, Board Member
Community representative, April 2015 – June 2018
Ed Valom owns and operates a farming property in Manjimup. 
He has a background in the timber industry that includes a 
stint managing the woodchip export terminal in Albany. He 
has previously served as a councillor and deputy president on 
the Manjimup Shire, and counts among his accomplishments 
the development of the Manjimup Timber Park. Ed is deputy 
chair of the Forest Products Commission, and has a strong 
interest in the community.

Ernie Kay, Board Member
Ministerial Representative, September 2012 – June 2018
Busselton resident Ernie Kay has a background in senior 
executive and directorship roles in major international com-
panies. These roles have spanned Asia and Europe and give 
him a unique perspective on how the South West can extend 
its presence and influence in an area that is vital to our future 
growth. Mr Kay currently works in management consulting 
and has also been involved with sporting organisations advis-
ing on marketing and sponsorship opportunities.

ABOUT US STRUCTURE OUR BOARD OUR EXECUTIVE

Rebecca Ball, Acting Chief Executive Officer
Rebecca Ball brings to the Commission 20 years of experience 
in senior advisory and management roles in both public and 
private sectors in Australia and overseas. She was most recent-
ly the executive director at the Office of Multicultural Interests, 
and a member of the corporate executive of the Department of 
Local Government, Sport and Cultural Industries. Her previous 
roles have included State Director WA with Austrade Perth, 
Trade and Investment Commissioner Indonesia with Austrade 
Jakarta, and Trade Commissioner South Asia with Austrade 

New Delhi.

Board members who retired in 2017/18

Brian Piesse, Board Member
Community representative, April 2011 – April 2018
Brian Piesse is the president of the Shire of Donnybrook-Balin-
gup. A former Shire of Capel councillor, Mr Piesse is on the 
board of the Bunbury Wellington Economic Alliance, a member 
of the Edith Cowan University (South West) advisory board, and 
a member of the Western Dairy board. He has a background 
in strategic planning, executive management, business and 
market development, and education governance. He has held 
senior executive roles in several major international chemical 
and fertiliser companies. 

Wayne Sanford, Board Member
Local government representative, September 2012 – Octo-
ber 2017
Wayne Sanford was Collie Shire president for 10 years, from 
2007 to 2017. During his time on the Collie Shire council since 
2001, he sat on a number of Shire committees, contributing to 
areas such as local emergency management. He has chaired 
the Regional Centres Community Reference Group, ensuring 
community involvement in Collie’s transformation. Mr Sanford 
was deputy chairman of the Bunbury Wellington Economic 
Alliance board.

Tania Jackson, Board Member
Local government appointment, August 2015 – October 
2017
Tania lives in Australind and has been the Harvey Shire presi-
dent since 2011. She has been a shire councillor since 1997 
and deputy shire president for eight years. Tania has represent-
ed local government in tourism and is currently a member of the 
Kemerton Industrial Park Coordinating Committee, Treasurer 
of Bunbury Wellington Economic Alliance, Myalup Wellington 
(Water for Food) Ministerial Group, Peron Naturalist Partner-
ship-Coastal Adaption Action, steering committee member for 
Bunbury Geographe Growth Plan and a volunteer ambulance 
officer with Harvey St John Ambulance. Tania holds qualifi-
cations in Art and Design, Workplace Training, Diplomas of 
Business and Planning, and a Bachelor of Urban and Regional 
Planning – Environmental Major. Having worked in volunteer 
development since 2004 as manager of Volunteer South West. 
Tania has a strong interest in community development and 
planning.

ABOUT US STRUCTURE OUR BOARD OUR EXECUTIVE

Attendance

There were a total of seven board meetings held during the 
year in review. The majority of board meetings were held in 
Bunbury, with one held in Collie.

The following indicates the rate of attendance of each board 
member in accordance to the number of meetings they 
were eligible to attend based on how long they served the 
board in the reporting period:

Nick Belyea – 7/7  Jennie Franceschi – 6/7

Ed Valom – 6/7  Tania Jackson – 2/2

Ernie Kay – 7/7  Brian Piesse – 4/5

Wayne Sanford – 1/2  Gary Brennan – 5/6

Julie Hillier – 1/1  Tony Dean – 1/1

Rebecca Ball – 7/7
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Our executive team

Our executive team provides the leadership necessary 

for the Commission to deliver strategic outcomes for the 

region. 

Each member heads up a section of our organisation, with 

the team meeting regularly for the purpose of strategic 

planning, coordinating decision-making, and formulating 

advice to the board.

OUR EXECUTIVE
ABOUT US STRUCTURE OUR BOARD OUR EXECUTIVE

Executive as of June 30 2018

Rebecca Ball
Acting Chief Executive Officer
Master of Business (Tourism), BA Hons (Political Science)
Rebecca Ball brings to the Commission 20 years of experience in senior advisory and management roles in both public and private 

sectors in Australia and overseas. She was most recently the executive director at the Office of Multicultural Interests, and a 

member of the corporate executive of the Department of Local Government, Sport and Cultural Industries. Her previous roles have 

included State Director WA with Austrade Perth, Trade and Investment Commissioner Indonesia with Austrade Jakarta, and Trade 

Commissioner South Asia with Austrade New Delhi.

Ashley Clements
Assistant Director – Infrastructure
Bachelor of Arts (Hons), Post Graduate Certificate in Business (Management)
Ashley Clements has more than 20 years of experience in regional development at State, Federal, local government and the not-for-

profit sector level. Through his role at the Commission, Ashley plays an important role in the strategic delivery of infrastructure for 

the region. He oversees the Transforming Bunbury’s Waterfront project and is involved in many other critical infrastructure projects in 

the South West.

Cate Brooks
Acting Assistant Director – People and Place
Master of Arts (Hons) French and Hispanic Studies
Cate Brooks oversees the team at the Commission that is responsible for building towns and cities of first choice. Cate brings 

to her role a background in strategy and policy development, project management, evaluation and analysis. Before joining the 

Commission, Cate worked in the UK private sector prior to emigrating to Australia in 2009, when she joined the former Department 

of Regional Development in a senior project officer position working in Royalties for Regions project management and evaluation.

Mat Lewis
Acting Assistant Director – Business and Industry, TradeStart Coordinator
Bachelor of Business (Marketing/Tourism), Post Graduate in Multi Media Design, Graduate Small Business Management

Over the past seven years, Mat Lewis has focused on the development of the creative sectors within the South West including the 

establishment of the Emergence Creative Festival and the Creative Corner. Prior to his current role, Mat was the TradeStart repre-

sentative in the South West focusing on export market development. Before joining the Commission, Mat ran his own marketing 

business. 

Executive members Ashley Clements, Rebecca Ball, Mat Lewis and Cate 
Brooks.

Our strategic priorities
This section provides an overview of the key activities that have taken place in our strategic priority areas of 

Infrastructure, Industry and Business, People and Place, and Community. 

Though each of these areas is given their own portfolios on paper, in reality they are all interlinked. Industry and 
Place are linked, Community and Business are linked, and so on. Everything is connected and no strategic area 
alone can achieve liveability for our cities and towns without the other. In order to support sustainable population 
growth, all strategic priorities must be treated with equal importance.

Each of our strategic priorities plays an instrumental role in delivering both a liveable region and also laying the 
foundations for future growth and prosperity.

 

 

Infrastructure underpins 
industry and business

Industry and Business
supports people and

place

People and Place
build community spirit

Regional
Development

Model
Thriving communities 

drive  growth and 
prosperity 

STRATEGIC  
PRIORITIES INFRASTRUCTURE INDUSTRY & 

BUSINESS PEOPLE & PLACE COMMUNITY

We supported the Blackwood Basin Group to create a nature-viewing precinct at Schwenkes Dam in Greenbushes.
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We develop distance neutral 
infrastructure that is linked to world 
opportunities and respects our 
environment.

Challenge

More people are predicted to call the region home in the future. Therefore, there is an urgent 
need to ensure that our infrastructure provides a safe and appealing environment for people 
to live in, a productive environment in which to conduct business, and an environment which 
stimulates new opportunities.

Highlights

•  Stage one of the Transforming Bunbury’s Waterfront nears completion, with the Koombana 
Foreshore revitalisation finished and the redevelopment of the Dolphin Discovery Centre making 
headway

• Bunbury Development Committee is formed

• The South West has an independent NBN advisor assisting thousands to make the switch to the 
National Broadband Network

Construction of the new Koombana pedestrian bridge took place in a Bunbury workshop, which Regional Development Minister Alannah MacTiernan and Bunbury 
MLA Don Punch visited in July 2017. Also pictured: South West Development Commission’s Ashley Clements and Rick Casagrande from Hotweld.

STRATEGIC  
PRIORITIES INFRASTRUCTURE INDUSTRY & 

BUSINESS PEOPLE & PLACE COMMUNITY

INFRASTRUCTURE

The 2017/18 financial year was memorable for many reasons. Firstly, it 

marked the period in which the coordination of job-creating infrastructure 

projects reached new heights in Bunbury through the formation of the 

Bunbury Development Committee. Secondly, region-shaping projects 

that have the capacity to unlock new opportunities for the region – like 

Transforming Bunbury’s Waterfront – hit milestones worthy of celebration. 

The mineral sands storage silos from Bunbury’s Outer Harbour were demolished in 2017/18.  The changes are part of Bunbury taking another leap forward similar to 
that which took place when Marlston Hill transformed from an industrial zone to a residential and commercial area.

STRATEGIC  
PRIORITIES INFRASTRUCTURE INDUSTRY & 

BUSINESS PEOPLE & PLACE COMMUNITY
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PROJECT IN FOCUS

Koombana Bay foreshore transformed

After many years of planning, the vision that was agreed on with

the community in 2015 came to fruition during 2017/18 when

the Koombana Foreshore revitalisation was completed as part of

stage one of the Transforming Bunbury’s Waterfront project.

Officially opened on February 3 2018 at the Koombana

Foreshore Festival after public beach access was returned in

December 2017, the revamp has been successful in breathing

new life into the waterfront.

Since the makeover, there has been a noticeable increase in

locals and visitors taking advantage of the foreshore’s new

features including children’s playground, picnic areas, pedestrian

promenade, kiosk and amphitheatre.

The new level of amenity provided by the revamp created a

new destination that is being used as a venue for an

increasing number of events.

And a new pedestrian bridge – designed to pay homage to the

shipwrecks buried under the shoreline – has better connected

the waterfront with the central business district, while creating a

new landmark for the city.

The project was made possible through a partnership between

the City of Bunbury and South West Development Commission,

with support from Lotterywest.The reinvigorated family beach 

will form part of a major community and tourism precinct 

complemented by the redevelopment of the adjacent Dolphin 

Discovery Centre.

The year in review was significant in that it marked the period in which the SWDC-led vision to transform 
underused areas of Bunbury’s waterfront into thriving destinations made the leap from blueprint to reality.

Digby Clements was among the first to test out the new maritime-themed playground at the revitalised Koombana foreshore.

STRATEGIC  
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01
Bunbury 
Development 
Committee
In years and decades to 
come, people will look 
back on 2017/18 as the 
period in which a new 
era in coordination of key 
infrastructure projects across 
government, industry and 
community got underway in 
Bunbury.

The Bunbury Development 
Committee was formed by the 
State Government in February 
2018 to facilitate the delivery 
of critical infrastructure 
projects as part of Bunbury’s 
transformation into Western 
Australia’s second city.

Transforming Bunbury’s 
Waterfront and the Koombana 
park development as well 
as the Withers Renewal and 
Glen Iris Liveability projects 
all began benefiting from 
the new level of cross-
government and stakeholder 
coordination afforded through 
the committee.

02
Margaret River 
Perimeter Road 
Stage Two
The construction of a perimeter 
road to the east of Margaret River 
progressed well in 2017/18 and is 
on track to open in mid-December 
2018.  Road works commenced 
on the second stage in September 
2017 and ceased on June 30 2018 
for a winter recess.  A number of 
milestones were reached including 
90 per cent of the traffic bridge 
being completed, 90 per cent of 
the perimeter road to Rosa Brook 
Road completed and the majority 
of John Archibald Drive.

Once open, the Margaret River 
Perimeter Road will provide an 
alternative route for heavy vehicles 
around Margaret River with the 
view to reducing congestion and 
enhancing safety for pedestrians 
and traffic on the town’s main strip. 
It will also facilitate the delivery 
of the Margaret River Main Street 
Redevelopment Project. Once 
complete, the road is expected 
to enhance the internationally-
renowned Margaret River brand.

PROJECT SNAPSHOTS

03
Busselton 
Margaret River 
Airport
During the reporting period, 
Busselton was among nine regional 
locations shortlisted for a new 
Qantas Group Pilot Academy.

The news came as development 
of the Busselton Margaret River 
Airport so it can facilitate interstate 
– and eventually international 
passenger and freight services – 
made headway during the reporting 
period.

Progress included airside works 
reaching practical completion in 
March 2018, and the landside 
civil and service infrastructure 
component reaching practical 
completion in July 2018. An 
estimated $12.72 million was 
returned to the region through 
engagement of local businesses 
during these stages.

The designs for the new terminal 
are complete. Construction of the 
new airport terminal will commence 
once sufficient airline services are 
secured or until otherwise directed.

Construction of a bridge that forms part of the Margaret River Perimeter Road.

http://www.transformingbunburyswaterfront.com.au/news.html
http://www.swdc.wa.gov.au/projects/bunbury-development-committee-(1).aspx
http://www.swdc.wa.gov.au/projects/bunbury-development-committee-(1).aspx
https://project.mainroads.wa.gov.au/home/regional/south/margaretriver/Pages/default.aspx
https://project.mainroads.wa.gov.au/home/regional/south/margaretriver/Pages/default.aspx
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04 Mobile black 
spots

We play a key role in working 
with local government and 
key stakeholders to identify 
locations where there is 
a lack of mobile phone 
coverage in the region.

Great outcomes were 
achieved in this area of our 
work in 2017/18, with new 
mobile base stations either 
launched or switched on after 
being funded through the 
Mobile Black Spot Program. 

We joined stakeholders for 
the launch of a mobile base 

station at Wellington Mill, 

and celebrated as new sites 

switched on at Rosa Glen, 

Nannup East, Mt Frankland 

West, Jalbarragup, Ferguson 

Valley and between Broke 

and Walpole.

The improved coverage will 

go a long way in allowing 

locals and visitors to keep 

in contact with family and 

friends and run businesses 

more effectively. Connectivity 

also plays an important role in 

emergency situations.

05 TBW - Dolphin 
Discovery 
Centre 

The Dolphin Discovery Centre began its transformation into a 

modern tourist attraction when construction got underway in 

2017/18.

On track to be completed in time for reopening in December 

2018, the redevelopment of the centre has been a shining 

light in terms of the incorporation of local content during the 

construction phase of the project.

Following an event in June 2017 in which we connected 

local businesses to the short-listed tenders for the project, 

Bunbury-based company Perkins Builders was awarded the 

$8.3million contract to deliver the main build of the project 

from designs by Bunbury practice MCG Architects. About 46 

local contractors and suppliers are expected to be engaged 

by Perkins Builders throughout construction, with about eight 

apprentices working on the project.

When the upgrade and expansion of the tourist attraction is 

complete, it will boast new state-of-the art facilities including a 

new interpretive centre and exhibits, café and souvenir shop.  

The new experiences offered by the centre will assist in luring 

both domestic and international visitors to Bunbury and the 

wider South West.06 TBW - Jetty 
Road 

The completion of detailed designs for the $10.9 million upgrade of the Jetty Road causeway at Casuarina Boat Harbour in 

Bunbury enabled tenders to be called for the first phase of work.

The Department of Transport-managed project will be delivered in two phases, with the first expected to see about 24,000 

tonnes of rock placed for essential improvements to the structure of the causeway from late 2019.

The second phase of work is expected to start in 2019 with replacement of the road, formalised parking, footpaths, 

landscaping and improvements to services including power, water, sewerage, firefighting and telecommunications.

Planning was underway to hold an event to connect local businesses with phase two opportunities.

PROJECT IN FOCUS

Getting the South West connected

What internet speed will meet my needs? 

What service is right for me?

When it comes to connecting to the 

National Broadband Network, there 

are lots of questions – not to mention 

numerous deals being offered by 

commercial service providers – but not 

much in the way of independent advice 

for businesses, organisations, and 

households.

That is why the South West Development 

Commission, Regional Development 

Australia – South West, NBN, Business 

South West and the South West 

Chambers of Commerce and Industry 

teamed up to establish a free and 

impartial service.

An independent NBN advisor service was 

launched in October 2016 for the purpose 

of having a helping hand available to 

guide locals through the process of 

connecting to the NBN.

With the aid of the advisor, thousands of 

businesses, not-for-profit organisations 

and households were able to confidently 

make the switch to faster internet in the 

South West.

Over 18 months, the advisor provided an 

independent voice that local residents 

were able to rely on for the information 

they needed when it came to negotiating 

services.

Making sure people received an internet 

speed on the NBN that was faster than 

their old ADSL connection was one of the 

issues the NBN advisor helped people 

navigate.

Seminars were run highlighting how 

businesses and the community could take 

advantage of the many opportunities that 

could come with increased speed.

South West NBN Advisor Mike Hendry has been helping South West residents make the switch to the National Broadband Network.

Thousands of businesses, not-for-profit organisations and households have been able to confidently make the switch to 
faster internet in the South West, thanks to a free service we established with stakeholders.

Achievements - At a glance
Over 18 months, the South West’s NBN advisor: 

> Presented more than 150 public seminars to 
more than 3,300 attendees 

> Provided specialised advice and assistance to 
over 350 clients 

> Distributed more than 6,000 brochures to small 
businesses The Bunbury Development Committee visits Koombana park.

https://www.mediastatements.wa.gov.au/Pages/McGowan/2018/01/Bunbury-contractor-to-deliver-major-tourist-attraction.aspx
https://www.mediastatements.wa.gov.au/Pages/McGowan/2018/01/Bunbury-contractor-to-deliver-major-tourist-attraction.aspx
https://www.mediastatements.wa.gov.au/Pages/McGowan/2018/01/Bunbury-contractor-to-deliver-major-tourist-attraction.aspx
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We work to support a broad internationally-
engaged industry base that is business ready 
and Asia capable.

Challenge

With up to 200,000 new jobs required to support a 
possible population of 500,000 in 2050, the pressure is on 
to generate new and diverse employment opportunities.

Highlights

•  A new local content position is created to maximise local 
job and tender opportunities in the region

•  The inaugural Procure South West event is held to 
showcase local business capability

•  A new tourism brand is launched for Bunbury Geographe

Local artist Troy Bennell showcases Bunbury’s street art to a group of international journalists from China, Indonesia, Japan, Malaysia, South Korea and Vietnam.      
Stories produced by the visitors helped to present the South West as a creative and cultural hot spot to international audiences.

STRATEGIC  
PRIORITIES INFRASTRUCTURE INDUSTRY & 

BUSINESS PEOPLE & PLACE COMMUNITY

INDUSTRY + BUSINESS

STRATEGIC  
PRIORITIES INFRASTRUCTURE INDUSTRY & 

BUSINESS PEOPLE & PLACE COMMUNITY

Boosting local job and business prospects by growing local industry 

sectors has long been a priority here at the Commission. This year, our 

focus also took on a macro perspective as we strived to build the region 

one job at a time by directly linking local suppliers and contractors to 

major projects. This approach paid dividends with excellent examples 

of local content in projects taking place in the South West. It also 

complemented our efforts to capture more of the international market for 

local businesses and nurture the growth of industries for the purpose of 

creating new and diverse career opportunities in the region.

Our TradeStart team member, Simon Taylor, showcased the region to a group visiting as part of the Australia-China Agricultural Cooperation Agreement. Comprising 
representatives from industry and government, the delegation had a focus on grain and beef cattle, as well as agricultural supply chains across WA.
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PROJECT IN FOCUS

Showcase of local business and industry capability

We were part of the committee which 
organised Procure South West, the 
region’s biggest showcase of industry and 
business capability, which also served as 
an important networking event.

Part conference, part tradeshow, 
the event was held in Bunbury over 
November 24 and 25 2017 and gave 
attendees a chance to discover what 
local businesses have to offer, connect 
with large companies in the region, learn 
about career opportunities, and keep up-
to-date with industry trends.

For participating businesses, the event 
was useful in promoting their capabilities 
for servicing major clients in both the 
public and private sectors.

Officially opened by Regional 
Development Minister Alannah 
MacTiernan, the event featured a diverse 
line-up of speakers including Talison 
General Manager Projects Pat Scallan. 

There were presentations on topics 
ranging from doing business with 
government to women in non-traditional 
trades, and surveying and drone 
technology. Major projects such as 
the Talison Lithium mine expansion at 
Greenbushes were a focus.

At the same time as the event was held, 
the State Government announced eligible 
small and medium sized enterprises in the 
South West could apply for up to $20,000 
in dollar-for-dollar funding to assist in 

bidding for Government or defence-
related work.

Information about the program was made 
available to those attending the event that 
was held in the automotive centre at the 
South Regional TAFE in Bunbury.

Procure South West was organised by 
the committee behind the long-running 
South West Focus series. The committee 
comprised South West Chambers of 
Commerce and Industry, South West 
Development Commission, Regional 
Development Australia – South West, 
Bunbury Wellington Economic Alliance, 
Chamber of Minerals and Energy South 
West, and Warren Blackwood Alliance of 
Councils.

Talison General Manager Projects Pat Scallan and then Bunbury Geographe Chamber of Commerce and Industry Chief Executive Officer Ray Philp at Procure South 
West.

Event provides valuable networking platform for local businesses and companies.
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01

Fostering trade 
partnerships

Our trade team once again connected local 

businesses to the international marketplace, 

helping to secure export deals for the South West 

and increase worldwide awareness of the region.

In linking local businesses with opportunities 

for export contracts and promotion, we hosted 

18 inbound delegates in the region from China, 

Singapore and Taiwan. And in providing advice, 

assistance and support, we totalled more than 

300 interactions with businesses.

With our help in facilitating export opportunities, a 

wide variety of businesses ranging from wine and 

premium food to furniture manufacturing achieved 

new export contracts in markets such as South 

East Asia to Europe and the Middle East.

A highlight included working in partnership with 

government and industry stakeholders including 

Austrade to showcase the region to a group 

of buyers from China and South Korea during 

the 2017 Margaret River Gourmet Escape. The 

timing of the delegation allowed the region to be 

showcased when its wine and food were being 

celebrated in the international spotlight, helping to 

bring alive the internationally-renowned Margaret 

River brand.

02

Growing the 
film industry

The regional film industry we helped 

to establish in 2011 when we 

supported the filming of Drift in the 

South West matured this year with 

the shooting of a record two major 

Australian movies in the region.

Both Go Karts and The Naked 

Wanderer called on the skills of 

South West locals during the course 

of filming, while also providing 

opportunities for residents to 

take up intern, stand-in and extra 

opportunities.

Examples of positions taken on 

by locals in the recently filmed 

motion pictures include director, 

photographer, director, safety officer, 

extras casting assistant, locations 

assistant, caterer accounts assistant 

and runner.

The filming of major movies in 

the region, plus events such as 

CinefestOZ film festival, have helped 

solidify the South West’s place in the 

film industry. 

PROJECT SNAPSHOTS

A  delegation from Singapore visits the Margaret River wine region.
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04
Cruise ship 
attraction

PROJECT SNAPSHOTS

As coordinators of the Cruise 
Bunbury committee, we again 
played a role in attracting 
cruise ships to the city. We did 
this through both marketing 
directly to cruise ship 
companies and encouraging 
return visitation by ensuring 
cruise ship passengers had a 
memorable stay.

Key activities included hosting 
visits by representatives 
from cruise companies and 
attending the WA Cruise 
Exchange in Perth in July 
2017 for the purpose of 
promoting the city directly to 
executives from cruise line 
companies.

A standout moment was the 
Pacific Eden’s maiden voyage 
to Bunbury on January 28 
2018. The committee put 
on a warm welcome for the 
luxury liner, which included 
a band playing live music as 
passengers disembarked. 
A delegation of community 
leaders officially greeted the 
Journey’s captain.

03
Tourism brand 
launch

We were proud to be part of the steering committee for the Bunbury Geographe 

Tourism Partnership, which in February 2018 unveiled a new tourism brand for the 

Bunbury Geographe region.

The campaign for the new brand encourages visitors to seek out unexpected 

experiences by getting lost and found in the region.

It also highlights some of Bunbury Geographe’s hidden gems, and utilises typology 

sourced from the region plus a BunGeo hashtag.

05

Regional 
innovation
Regional innovators and 

community leaders were 

brought together at a summit 

on November 23 2018 for 

the purpose of informing the 

agenda for job creation, talent 

and skills development and 

entrepreneurship in regional 

WA. The event was designed to 

guide investment of the State 

Government’s $4.5 million 

regional component of the New 

Industries Fund.

Following on from the summit, 

we led a process to map and 

build the innovation ecosystem 

in the South West.  

STRATEGIC  
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While we have always supported local 
businesses and jobs creation, this year 
our efforts in this area took on a new 
dimension.

This was because we took the lead role 
in the South West in linking State Gov-
ernment contracts with local contrac-
tors and suppliers to create more job 
opportunities.

As part of a State Government pro-
gram, a local content program and po-
sition was established for the purpose 
of better connecting industry to govern-
ment procurement opportunities.

With the aim of increasing the portion 
of State Government and industry 
contacts secured by businesses in 
the region, we organised information 
sessions to connect local suppliers and 
subcontractors to local projects.

Building on the Transforming Bun-
bury’s Waterfront – Dolphin Discovery 
Centre redevelopment event we held 
in 2016/17, we this year ran sessions 
on stage two of the Margaret River 
Perimeter Road, Busselton Margaret 
River Airport and proposed Albemarle 
Kemerton Plant. 

Plans are under way to host events 
early next financial year to link local 
businesses with Capel Civic Precinct – 
Stage Four and Transforming Bunbury’s 
Waterfront – Jetty Road Causeway 
Upgrade Phase Two.

Meanwhile, we repositioned our website 
to act as a gateway to employment and 
project opportunities by incorporating 
direct links to Tenders WA and Jobs WA 
from the homepage.

06

Local content 
program

Bunbury Cruise committee members David Haoust and Dee Tucker with Bunbury Cruise 
Acting Chairman Mark Exeter from SWDC.

Events were held to connect local businesses with local projects.

The official launch of the Bunbury Geographe brand.
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We will seek to develop a region of first 
choice building population and improving 
amenity

Challenge

Offering amenity and lifestyle opportunities for people at 
every stage of life is critical in supporting the growth of 
the region’s population.

Highlights

• The process to create an economic development plan 
for Collie and Bunbury regions gets underway

•  The stock of accommodation options for older South 
West residents grows

• New life is breathed into city and towns through projects 
such as the Busselton foreshore development

At the Commission, we are fond of saying that we are working on tomorrow, today. With this in mind, the work we carried out during 2017/18 to support eco-
nomic diversification in Collie is expected to result in new opportunities for jobs, training and business in the future.
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PEOPLE + PLACE

For a city or town to be liveable, its residents need access to appropriate 

accommodation, community spaces, and employment opportunities. To 

meet this end, we laboured to build better places through a number of 

means. We worked to increase the stock of affordable housing options 

for older people, supported urban renewal projects, and embarked on a 

journey to connect people with jobs and skills development opportunities 

so they can continue living in the places they call home even as the 

economy evolves.
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Access Housing CEO Garry Ellender, Hon Darren West MLC, Capel Shire President Murray Scott, South West Development Commission Board Member Brian Piesse 
and Dardanup Shire President Michael Bennett at the official opening of the South West Ageing in Place Housing Pilot projects.

https://www.accesshousing.org.au/ageing-in-place-homes-officially-opened-for-south-west-seniors/
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PROJECT IN FOCUS

Economic development planning

Collie-Preston MLA Mick Murray, Regional Development Minister Alannah MacTiernan and Shire of Collie President Sarah Stanley at the announcement of the 
Collie Futures Economic Advisory Committee, which was formed to identify, consider and recommend projects seeking a financial helping hand through the State 
Government’s $20 million Collie Futures Fund.

The inaugural round of the Collie Futures Small Grants Program is launched to drive economic growth 
and stimulate job creation.

In the energy hub of Collie, efforts are underway to grow 

and diversify the economies of the town and the interlinked 

community of Bunbury.

Jobs creation and economic diversification to create a 

sustainable, prosperous future with a diversity of employment 

and business opportunities for local people is at the heart of this 

process.

A Ministerial steering commitee is leading multiple agencies, 

industry and the community to facilitate the creation of a 

strategic plan. It is expected this process will drive industry, 
business, job, and training opportunities.

An outcome this year was the launch of the Collie Futures Small 
Grants Program, which is part of the $20 million Collie Futures 
Fund. Through the grants program, organisations were invited to 
apply for funding to support initiatives that have the capacity to 
generate employment opportunities, increase productivity, and 
expand or diversify new or existing Collie-based businesses. 
We expect to announce the first tranche of recipients in early 
2018/19.

STRATEGIC  
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01 Pemberton 
Retirement Village02

One way we are transforming the 
liveability of the region is through 
supporting the development of units 
for senior citizens in some of the 
South West’s smaller towns.

By boosting the stock of affordable 
and appropriate housing for the 
region’s older residents, we are 
providing more opportunities 
for people to stay living in the 
communities they call home – close 
to their support network – as their 
needs change with age.

The expansion of the Pemberton 

Retirement Village is a great example 

of how we’ve played a role in 

growing accommodation options in 

the region.

Officially opened in 2017/18, the 

three new appropriate and affordable 

units for seniors in Pemberton have 

meant locals can enjoy retirement 

in the town as opposed to moving 

to a bigger town or city, or living in 

increasingly inappropriate housing.

A new way of funding housing 
for seniors was launched in 
the region on November 13 
2018 when the South West 
Ageing in Place Housing Pilot 
projects were officially opened.

Nine new homes in Boyanup 
and 14 at Dardanup were built 
to provide over 55s with the 
opportunity to ‘right size’ into 
an affordable housing option 
better suited to their needs 
without having to leave their 
home town. As part of the 
Access Housing trial, three 
existing units at the Boyanup 
site were refurbished before 
being made available to locals.

Proceeds generated through 
the sale of villas within the 
developments will be rolled 
forward to help fund the 
construction of additional new 
affordable homes for older 
residents in the South West.

Ageing in Place 
Pilot Housing 
Program

PROJECT SNAPSHOTS

South West Development Commission Regional Development Coordinator                  Billy Well-
stead with Pemberton Aged Accommodation President Gordon Smith.

https://www.mediastatements.wa.gov.au/Pages/McGowan/2018/01/New-group-to-power-Collie-into-the-future.aspx
https://www.mediastatements.wa.gov.au/Pages/McGowan/2018/01/New-group-to-power-Collie-into-the-future.aspx
https://www.mediastatements.wa.gov.au/Pages/McGowan/2018/01/New-group-to-power-Collie-into-the-future.aspx
https://www.mediastatements.wa.gov.au/Pages/McGowan/2018/01/New-group-to-power-Collie-into-the-future.aspx
https://www.mediastatements.wa.gov.au/Pages/McGowan/2018/04/Committee-to-kick-start-growth-plan-for-Bunbury-and-Collie.aspx
https://www.accesshousing.org.au/ageing-in-place-homes-officially-opened-for-south-west-seniors/
https://www.accesshousing.org.au/ageing-in-place-homes-officially-opened-for-south-west-seniors/
https://www.accesshousing.org.au/ageing-in-place-homes-officially-opened-for-south-west-seniors/
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03
Reconciliation 
plan

During the year in review, 
the Bunbury Geographe 
region became a step closer 
to having a Reconciliation 
Action Plan, with support from 
SWDC.

The Bunbury Geographe 
Growth Plan Partnership 
Steering Committee approved 
the development of a 
Reconciliation Action Plan 
for the City of Bunbury and 
Harvey, Dardanup and Capel 
shires.

The Reconciliation Action 
Plan is being progressed 
in preparation for final 
endorsement by Reconciliation 
Australia.

04 Busselton 
Foreshore

Already a popular destination with locals and visitors, the Busselton foreshore’s 
potential is further being realised thanks to a major redevelopment project. 

Significant progress was made toward provision of tourism accommodation 
development sites with the installation of services and internal roads. Construction 
commenced on a new tennis centre east of Barnard Park which will enable future 
relocation of the tennis club and development on the foreshore commercial sites. This 
element of the project, which was part funded by Royalties for Regions funding, has 
prepared the upgraded foreshore for investment by the private sector.

Other key milestones on the City of Busselton-led project include the opening 
of the Youth and Community Activities Building in the Youth Precinct in January 
2018, completion of a new amphitheatre in June 2018, and commencement of the 
adventure playground.

STRATEGIC  
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05 Capel Civic 
Precinct

Stage three of the Capel Civic Precinct project neared 

completion in the reporting period, with the area expected 

to be reopened in early 2018/19 as a greatly enhanced area 

for families to enjoy.

Since the contract for the project was awarded to Bunbury-

based contractor Perkins Builders in December 2017, 

progress has been made on the new features which include 

a nature play space, terraced amphitheatre and stage area, 

half basketball court and outdoor ping pong table.

Other improvements underway on this Shire of Capel-

managed project include a range of soft and hard 

landscaping, multi-use pathways and skate-able links.

Busselton Surf Life Saving Club Director of Administration Helen Rabjones and South West Development Commission Regional Development Coordinator Julie 
Wade in the new clubhouse which includes a first aid room. The project was supported by the Commission through a Royalties for Regions grant.

We will drive and support agendas that promote 
cohesive, vibrant and engaged communities.

Challenge

As population increases and our communities become bigger, how do we maintain 
a sense of community, and ensure all people are connected to the places they 
live, have opportunities to be included in community life, and are equipped and 
motivated to take on leadership roles?

Highlights

•  Grants allocated by the Commission help to get community projects off the 
ground 

• A Critical Horizons conference gives people the chance to prepare themselves for 
the changing energy landscape

• Young people are given opportunities to reach their potential

STRATEGIC  
PRIORITIES INFRASTRUCTURE INDUSTRY & 

BUSINESS PEOPLE & PLACE COMMUNITY

COMMUNITY

The Busselton Foreshore during a Federal famil visit.
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With relatively small amounts of funding from us, community groups in the 

South West are achieving big things. You only have to consider the projects 

that received grants from us in previous years and reached completion in 

2017/18 to see how true this is. We are proud that our funding decisions 

are empowering organisations to deliver critical services, and places that 

individuals can thrive in. It’s about strengthening the region from the ground 

up, one grant at a time.

STRATEGIC  
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Busselton Volunteer Marine Rescue Group Committee Member Phil Birch, Commander Peter Taylor and Committee Member Jim Frood showcase the new setup 
that enables the group to swing into action more quickly. 
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PROJECT IN FOCUS

Bunbury Regional Community College

Assisting students to turn around their 
attendance at school from 40 per cent or 
lower to close to 100 per cent has been 
one of the achievements of the Bunbury 
Regional Community College since opening 
its doors in early 2018.

Designed to give students who have 
found it difficult to maintain attendance in 
mainstream school a chance to reengage 
in learning, the new college has helped 
teenagers in Year 10 and 11 develop a 

useful portfolio in preparation for life beyond 

the classroom.

So far, over three terms, about 40 students 

took up opportunities offered by the college. 

Activities have included students completing 

a barista course, as well as participating in 

work placements, and accredited training. 

There are plans to expand the services 

offered by the school in 2019 for the 

purposes of taking the current Year 11 

students into Year 12, as well as adding 
an additional Year 10 class and possibly a 
second Year 11 class.

Not only did the college provide 
opportunities for young people in the 
Bunbury community to create firm 
foundations for a bright future, but the 
school also generated employment 
opportunities.  A total of seven jobs were 
created in 2018, with about 15 positions 
expected to be in place by 2019.

Here at the Commission, we’re big believers in empowering young people.                                     
And part of that is ensuring they have opportunities to pursue education. 

Teacher Armelle Chaussat, Principal Jo Bednall, student Rhiannon Salleo and JSW Chief Executive Officer Posy Barnes at Bunbury Regional Community College.
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03 Busselton 
Surf Life 
Saving Club

Surf life saving clubs are important institutions at 

beaches all around the country whose volunteers 

save lives, and contribute to the creation of stronger, 

healthier and safer communities.

When the Busselton Surf Life Saving Club moved into 

its new premises, the bonus was a surge in its most 

important resource – people.

Membership increasing from 249 to 332 at the end 

of the season is just one of the benefits for the 

organisation since relocating to the Busselton’s new 

Youth and Community Activities Building, situated on 

the revamped Busselton foreshore.

Previously the club operated from sea containers for 

about six years, but is now enjoying a brand new home 

boasting modern facilities.

Features of the new clubrooms include a first aid room 

for treating members of the public, as well as offices 

and storage space.

01
Busselton 
Volunteer 
Marine Rescue 
When the Busselton Volunteer 

Marine Rescue Group is called 

on to conduct an emergency 

search and rescue mission, its 

volunteer members are able to 

launch into action quicker than 

ever thanks to improvements 

made to its home base.

Funding enabled the group 

to upgrade and expand its 

building, resulting in a better 

place to work and train from.

Importantly, the building 

extension has provided the 

space necessary for the group’s 

rescue boat to be stored while 

hooked up to a tractor. 

This means the boat is ready to 

go when a distress call comes 

in, allowing volunteers to make 

a quick getaway.

PROJECT SNAPSHOTS

02
Karried Away 
Op Shoppe
The Karried Away Op Shoppe 
in Northcliffe will soon reopen 
after undergoing much-needed 
upgrades funded by a Royalties 
for Regions grant allocated 
by us at the South West 
Development Commission.

No ordinary second-hand 
store, proceeds from the social 
enterprise staffed by volunteers 
go towards the Northcliffe 
Family and Community Centre 
so the organisation can provide 
valuable services to locals.

Which means when a shirt or 
book is purchased from the 
Karried Away Op Shoppe, 
the local community is 
strengthened. 

With support provided 
through our grants, many 
local community groups are 
making their ideas and projects 
a reality. And it’s helping to 
create stronger, more vibrant 
communities.
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PROJECT IN FOCUS

Critical Horizons - Powering the Future of WA

The way communities are powered – right 
down to homes and businesses – is 
changing. 

To give people the chance to be informed 
about the evolving energy landscape, we 
themed the latest event in our long-running 
Critical Horizons series around the future of 
energy. 

Held in Collie on June 8 2018 in recognition 
of the town being an important energy hub 
because of its significant contribution to 
the coal industry, the Powering the Future 
of WA conference attracted a capacity 

crowd which heard from a variety of guest 
speakers who helped to shine a light on the 
future of energy production and storage.

Joining Energy Minister Ben Wyatt on 
stage at the day-long event was a thought-
provoking mix of leaders, trailblazers and 
industry experts from community, industry 
and government backgrounds.

Topics explored during the full-day 
conference included community energy, 
coal and living off the grid, as well as 
technologies such as solar, bioenergy and 
virtual power plants.

The conference was successful in getting 
people thinking about the changing energy 
landscape, the disruptions facing the sector, 
and how communities might be powered in 
the future.

We would like to acknowledge the valuable 
role conference sponsors and supporters 
– Alcoa, LandCorp, Operation Next Gen 
Collie, Regional Development Australia – 
South West, Shire of Collie, South West 
Development Commission, and Synergy – 
played in making the event possible. 

Our latest event in the popular Critical Horizons series helped to equip people for the challenges and 
opportunities that the changing energy landscape might bring.

Event emcee Sarah Stanley with guest speakers Lyn Serventy, Heather Smith, Glynn Ellis and Sherry Thomas during a panel discussion at the Critical Horizons – 
Powering the Future of WA event.

Right: Dunsborough’s Men’s Shed, Lions Club and emerging community 
garden have all been co-located together. Pictured: Dunsborough Men’s 
Shed President Richard Bailey.

http://www.criticalhorizons.com.au/
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FUNDING PROGRAMS + 
GRANTS
Here at the Commission, we play an important role in the allocation, distribution and governance of public funds.           
Funding we provide helps us to build the region by backing projects that support our strategic objectives.

New grants that were distributed through non-contestable means in 2017/18 are catalogued in this section, as are the State 
Government’s Local Projects, Local Jobs program grants. 

South West Development Commission Acting Assistant Director Industry and Business Mat Lewis and Emergence Creative Festival Director Erin Molloy sign the 
shirt of festival Emcee Ben Akers as guest speaker Jimmy Niggles prepares to present at the event.  The Commission both led the organising committee and 
sponsored the conference.

HOW WE INVESTED 
 IN THE REGION

FUNDING PROGRAMS 
AND GRANTS

During 2017/18, funding was allocated to support a range of initiatives that support our strategic directives.

Grants

The 2017 CinefestOZ film festival attracted visitors into the South West and further elevated the region’s profile.

Recipient Project Grant (GST exc.)

CinefestOZ Geographe Film Festival $5,000

Margaret River Wine Association 50 Years in the Making $30,000

Dolphin Discovery Centre Funding Assistance $50,000

Dolphin Discovery Centre Funding Assistance $70,000

Wines of WA WA Wine Export Workshops 2017 $1,500

South West Chamber of Commerce & Industries Procure South West $7500

Regional Development Australia SW NBN Advisor Extension $25,000

Outback Academy Delware North Commonwealth Games $2,000

Creative Corner Emergence Creative Festival 2017 & Yearly

Programs

$37,500

Western Dairy Dairy Farm Monitoring Project $10,000

Margaret River Busselton Tourism Association Wine and Food Tourism South West $30,000

Creative Corner Generator Regional Incubator Network $30,000
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Local Projects, Local Jobs

Recipient Project Grant (GST exc.)

Bunbury Basketball Association Business Case $5,000

Bunbury Masters Swimming Club Bunbury Masters Swimming Club Carnival $750

Carey Park Primary School Parents & Citizens 
Association

Outdoor TV $2,000

Bunbury Regional Theatre Changemakers Festival $8,000

West Australian Performing Arts Eisteddfod 
Incorporating City of Bunbury Eisteddfod

City of Bunbury Eisteddfod Sixtieth 
Anniversary Event

$25,000

Bunbury Men’s Shed Equipment Grant for Bunbury Men’s Shed $5,000

Bunbury Multicultural Group Bunbury Multicultural Group Development 
Project

$10,000

The Federation of Western Australian Police & 
Community Youth Centres

Equipment $25,000

Doors Wide Open Establish a community care centre for 
families experiencing the impacts of 
methamphetamine

$50,000

South West Business Association Bunbury CBD Activation $70,000

South West Business Association Installation of CCTV in Halifax $40,000

Bunbury Car Club Marketing for Bunbury Speedway $30,000

Bunbury & Districts Power Boat Club New marine antenna $50,000

Philharmonic South West New sheet music $2,000

Bunbury Car Club New toilet block $50,000

The Federation of Western Australian Police & 
Community Youth Centres

PCYC Icebreakers Pilot Program $60,000

Bunbury City Band Preservation of photographic history $2,000

Bunbury Bowling & Social Club Shade shelters $30,000

SolarisCare Foundation Equipment $10,000

Foodbank of Western Australia Support for Bunbury Foodbank $3,000

Leschenault Community Nursery Support for Community Leschenault Nursery $50,000

Hudson Road Family Centre Support for Hudson Road Family Centre $10,000

Support for Milligan House Funds to improve the facilities and equipment 
available at Milligan House.

$10,000

Noongar Boodjar Language Cultural Aboriginal 
Corporation

Support for Noongar Boodjar Language 
Centre

$3,900

Lishman Health Foundation Support for quality end of life care research 
project

$30,000

South West Refuge Improve the facilities and equipment $10,000

Central Croquet Club Support $7,000

South West Aboriginal Medical Service Aboriginal 
Corporation

Equipment to establish a dental clinic $25,000

Milligan Community Learning and Resource 
Centre

The Nixi Innovation and Redevelopment 
Project

$50,000

In 2017/18, we administered the Local Projects, Local Jobs grants which were commitments made in the 2017 
State Government election. 
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Local Projects, Local Jobs...Continued

Recipient Project Grant (GST exc.)

Accordwest Tiny Housing Pilot Program for Crisis 
Accommodation

$180,000

Bunbury Sea Rescue Upgrades to radio equipment $5,000

Marist Cricket Club Upgrades to Forrest Park $50,000

City of Bunbury Upgrades to Kelly Park $90,000

Shire of Harvey Australind Skatepark $100,000

Shire of Harvey Brunswick River Cottages Stage 2 $100,000

Shire of Harvey Harvey Community & Sporting Facility. 
Accessible toilets and baby change amenity 
area.

$100,000

Shire of Harvey Outdoor lighting at Leschenault Leisure 
Centre

$50,000

Shire of Harvey Ridley Place Redevelopment $100,000

South West Rail and Heritage Centre Facilities improvements $20,000

Capel Bowls Club Installation of a new synthetic bowling green $35,000

Capel Country Club Renovation of existing clubhouse facilities $35,000

Capel Primary School Upgrade of existing car park $100,000

Boyanup Primary School Upgrade to facilities $10,000

Donnybrook Community Radio New antenna to increase coverage area $30,000

Golden Valley Tree Park Developing Nature Playgroup $25,000

Donnybrook District High School Bus to transport students $50,000

Kirup Primary School Equipment Upgrade $10,000

Balingup Primary School Shade shelter $7,000

Donnybrook Community Resource Centre Extension to CRC building $20,000

Collie PCYC Pool table and Xbox to be bought for PCYC $5,000

Australind Senior Citizens Assist with repairs to bore reticulation system $15,000

Allanson Primary School Water pump, piping and connection for 
reticulation

$30,000

Collie Eagles Football Club Solar panels to be procured and installed $30,000

St Brigid’s Primary School Early years nature playground $3,000

Collie Golf Club Equipment for public participation $5,000
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GRANT IN FOCUS 
How our funding made a 
difference 

Situated on the foreshore of the Collie 

River and adjacent to a residential area, 

the Clifton Community Reserve has long 

been a popular spot for local families.

And now the foreshore is an even more 

enjoyable place to spend time in, thanks 

to upgrades carried out by the Shire of 

Harvey that were funded with assistance 

from a Local Projects, Local Jobs grant.

Enhancements involved the laying of 

a new accessible pathway and the 

replacement of an old footbridge.

Other improvements include the 

installation of toilets, and shade for the 

new nature playground.

Ian Cocker, Stella Johnson and Rick Lotznicker from the Shire of Harvey test out the new pathway on the Clifton Community Reserve.

HOW WE INVESTED 
 IN THE REGION

FUNDING PROGRAMS 
AND GRANTS

Local Projects, Local Jobs...Continued

Recipient Project Grant (GST exc.)

Collie Italian & Sporting Club Patio and seating $20,000

Collie Bowling Club Replacement of windows $15,000

Collie Riding for the Disabled Association Better shock absorbing flooring, storage 
shed, upgrade entrance to facilities, link 
buildings with a covered footpath

$20,000

Shire of Collie Coalfields Highway - Entry Into Collie Project $25,000

Doors Wide Open Establishment of a community care centre 
for families experiencing the impacts of meth 
addiction

$50,000

Shire of Collie Collie River Water Retention Project $40,000

Wilson Park Primary School Fencing for oval and playground equipment $20,000

Fairview Primary School Basketball equipment and upgrade/
development of meeting room.

$20,000

Amaroo Primary School Development of an outdoor learning 
environment

$20,000

Dardanup Primary School New car park $60,000

Upgrade to amenities, renovations and works $15,000

Clifton Park foreshore upgrade Accessible pathways $50,000

River Valley Primary School Upgrade outdoor undercover area that will 
create a space for an outdoor classroom.

$5,000

River Valley Primary School P&C Support for the P&C $5,000

Grow, Cook, Eat Create Construction of a community garden $5,000

The Boyanup Progress Association Restoration of Fettlers huts $10,000
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At the core of the Commission is a dedicated, capable 
and passionate team. Our people are considered the 
backbone of our organisation in that they allow us to 
execute our strategic priorities to deliver outcomes that 
positively impact on the South West region.

Workplace summary

This year marked a substantive change in the profile 
of our office. In previous years, all staff members were 
directly employed by the Commission, with 22 on the 
SWDC books in 2016/17. As a result of the Machinery 
of Government changes that led to the creation of 
the Department of Primary Industries and Regional 
Development, our acting chief executive officer is now 
technically the only employee of the Commission. The 
remaining 20 people are employed by the new department 
– with one secondment from the Department of Premier 
and Cabinet – and are assigned to the Commission to 
for the purpose of assisting us to achieve our strategic 
priorities and carry out its day-to-day duties.

Despite the administrative changes, it was business 
as usual at the Commission. Our locally-led and based 
team remained dedicated to making the South West an 

even better place to live, work and invest. Throughout 
2017/18, our capable and passionate team continued to 
carry out the business of regional development, delivering 
meaningful outcomes for the South West. The addition 
of seven new personnel strengthened our team, after 
having operated at reduced capacity the previous financial 
year. In 2018/19, we plan to create a Collie-based trainee 
position. 

OUR OFFICE, OUR PEOPLE

SWDC Regional Development Coordinator Alan Cross and Executive Officer Colette Fitzgerald marked 40 years with the public service.

40

OUR OFFICE 
OUR PEOPLE

FINANCIAL  
SNAPSHOT

Years in the 

public sector

Structural capacity

Our organisational structure underwent a number of changes 
during the year in review.

Firstly, new positions were created including Principal Local 
Content Advisor, Principal Policy Officer and Principal Project 
Officer. We were able to incorporate these new roles into our 
structure as a result of a combination of staff leaving including 
to take up volunteer redundancies, internal promotions, and 
new positions being created as new priorities and projects 
emerged.

Secondly, we extended our reach in the region. Our Collie 
office, which was previously only open part-time, now benefits 
from being staffed by two full-time personnel. 

We have also provided a base for staff members in the Vasse 
sub-region to work from, having secured office space at the 
new City of Busselton administration building.

Co-working

We led the way in co-working arrangements between the State 
Government and not-for-profit sector by offering a temporary 
base for the Western Australian Indigenous Tourism Operators 
Council to work from. The opportunity to partner came about 
after WAITOC required somewhere temporary to work from for 
about six months.

Professional development

To ensure we continue to serve the region as best as we can, 
we invest in the skills of our people. As a result, staff members 
were encouraged to take up professional development 
opportunities in order for them to stay up-to-date with industry 
trends and be well-equipped to contribute to creating a region 
of excellence.

The types of professional development opportunities attended 
by staff in 2016/17 ranged from courses and workshops to 
conferences. Over the course of the year, $22,000 was spent 
on learning and development.

Awards and achievements

Governance and financial management

We have substantially improved our governance and financial 
management over the past few years. Through the engagement 
of good corporate governance practices, we have built 
ourselves up from having a qualified audit opinion to having 
this qualification removed to being named the “Best Practice 
Top 20 Small Agencies” by OAG. We would like to underscore 
the fact that these results were obtained by our team working 
together to improve recordkeeping and financial management 
in the absence of an in-house chief finance officer, and also 
working with the Perth-based finance team at the Department 
of Primary Industries and Regional Development. Our efforts, 
which incorporate internal and OAG audits, highlight our 
commitment to compliance.

Best Practice Top 20 Small Agencies

Each year, the OAG rates agencies on their financial reporting 
and financial controls and recognises ‘best practice’ agencies. 
SWDC was recognised as one of the “Best Practice Top 20 
Small Agencies” for 2016/17. The achievement acknowledges 
the performance of the South West Development Commission 
in the timely preparation for audit, high quality financial and 
key performance indicator reporting, and maintenance of good 
financial control. 

Prior year qualified opinion removed in 2016/17

As recognition of the improvement in financial control, the OAG 
removed the qualified audit opinion received in 2015/16.

Annual report

WS Lonnie Awards

Our 2017/18 annual report was recognised in the 2018 WS 
Lonnie Awards. The annual awards program encourages and 
celebrates excellence in annual reporting in the West Australian 
public sector. We were honoured to earn silver in Category 1 of 
the general section of the awards on March 22 2018.

OUR OFFICE 
OUR PEOPLE
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New personnel Total number of male and female

6
Male
staff

15
Female
staff

WAITOC Southern Region Business Development Manager 
Angelique Fransen and Chief Executive Officer Robert Taylor with 
SWDC Acting Chief Executive Officer Rebecca Ball.

https://audit.wa.gov.au/reports-and-publications/reports/audit-results-report-annual-2016-17-financial-audits/quality-timeliness-reporting/table-11-top-20-best-practice-agencies/
https://audit.wa.gov.au/reports-and-publications/reports/audit-results-report-annual-2016-17-financial-audits/quality-timeliness-reporting/table-11-top-20-best-practice-agencies/
http://www.wa.ipaa.org.au/EventResources.aspx?id=192
http://www.wa.ipaa.org.au/EventResources.aspx?id=192
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Significant issues affecting the agency

A major restructure of the public service was announced on 
March 28 2017. As a result of the Machinery of Government 
changes, the Department of Regional Development and Primary 
Industries was formed on July 1 2018, with the nine regional 
development commissions coming under the umbrella of this 
new department as separate entities. Since then, there has 
been a transition period as we have found our footing within 
the new structure. We have been working through the changes 
with our colleagues in the department, and have importantly, 
been identifying opportunities for collaboration. While change 
inevitably brings uncertainty, our team have remained 
committed to getting on with the job and delivering positive 
outcomes for the region.

Shared responsibilities with other agencies

The Commission’s work to deliver positive outcomes for 
the region requires working in partnership with numerous 
agencies. Key examples of where we have taken a collaborative 
approach include in the facilitation of the Bunbury Development 
Committee and the Collie Bunbury Economic Development 
Plan. In terms of the Bunbury Development Committee, 
we work with a committee comprising eight individual 
representatives from the community as well as representatives 
from a long list of state government departments and agencies. 
With the Collie Bunbury Economic Development Plan, we 
work with a secretariat, reference group, advisory group and 
ministerial steering committee.

Adding to our ability to produce positive outcomes for the 
region is the fact that we are contracted by the Australian Trade 
Commission to deliver Austrade’s TradeStart services. 

We also deliver a local content program which includes the 
delivery of the WA Industry Participation Strategy. The delivery 
of the WA Industry Participation Strategy is being carried out 
as a joint initiative between the Department of Jobs, Tourism, 
Science and Innovation and Department of Primary Industries 
and Regional Development under an MOU.

We have continued to have a memorandum of understanding 
with Australia’s South West and the Great Southern 
Development Commission in the interests of supporting tourism 
collaboration across the South West and Great Southern 
regions.

On behalf of the State Government, we have continued to 
administer the Royalties for Regions and Local Projects, Local 
Jobs grants programs in the South West.

Supporting our community

Our team once again dug deep to support causes during 
the financial year.  For example, staff members organised 
an Australia’s Biggest Morning Tea event in honour of a staff 
member who passed away in 2017 after battling cancer, raising 
funds for the Cancer Council.

We also held a morning tea for Are you OK? day, distributing 
official resources to staff members.

In recognition of the demand for year-round assistance for food 
in the South West, staff continued to make use of a donations 
bin permanently located in our office. Thanks to the generosity 
of staff members, we were able to make a number of deliveries 
to Foodbank. Our support for Foodbank also extended to 
donating a basket filled with Christmas-themed food items to 
the not-for-profit organisation during the festive season. Items 
were used in Christmas hampers which were presented to local 
people in need, helping to brighten the festive season for many.

In our commitment to the community, we also encourage and 
support our employees to participate in community volunteering 
on a personal level. Employees are able to volunteer and be 
part of community events by utilising the Commission’s flexible 
working arrangements.

Communications

To keep all staff informed and engaged in the Commission’s 
activities, we utilise a number of internal communications 
channels. A weekly Work in Progress session with all staff 
members on a Monday morning was established this year to 
provide a platform for staff members to share information about 
the week’s coming activities.

Our daily in-house media monitoring service served to keep 
staff up to date about projects and issues in the region, while 
our intranet once again proved an important resource that 
enabled staff to easily download forms and policies.

We communicated about projects, events and funding 
opportunities to the public in a diverse range of ways, including 
through media releases, a monthly e-newsletter, social media 
pages, and events. 

We published a regular Major Projects publication to inform 
people about large-scale developments in the South West, and 
released a Progress Indicators report, a statistical document 
offering insight into the state of the region.
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Publication in focus - This South West 
Life Calendar

A dolphin and surfer sharing the water, three 
generations of farmers at work, and a Margaret River 
wine region identity bringing glamour to an ancient 
limestone cave...

These are just some of the eye-catching images taken 
by locals and visitors that feature in the 2018 South 
West calendar we produced using the winning places 
in our third annual This South West Life photography 
competition.

A total of 26 standout images taken by members of 
the South West and wider community were selected to 
appear in the 2018 edition of the popular This South 
West Life calendar, which was made available for free 
to promote the region.

Entrants were this year challenged to capture the 
spirit of the South West, resulting in a diverse range of 
scenes being put forward for consideration.

The special place Sugarloaf Rock holds in people’s 
hearts, locals and visitors out and about exploring the 
natural environment, and the quiet solitude that can 
be enjoyed in the region were among the themes that 
Community engagement in focus - 
Transforming Bunbury’s Waterfront 
Breakfast

After many years of planning, the vision for Transform-
ing Bunbury’s Waterfront made the exciting leap from 
paper to reality in 2017/18.

To celebrate the progress made and give people a 
chance to get a picture of upcoming works, a breakfast 
was held at Chamber House on December 6 2017.

Organised in partnership with the Bunbury Geographe 
Chamber of Commerce together with Transforming 
Bunbury’s Waterfront project partners, the event saw 
a capacity crowd hear first-hand from key people 
involved in the project.

Opened by Bunbury MLA Don Punch, presentations 
were made by representatives from the South West 
Development Commission, City of Bunbury, Dolphin 
Discovery Centre, Department of Transport and Land-
Corp.

The special place Sugarloaf Rock holds in people’s hearts, locals 
and visitors out and about exploring the natural environment, and 
the quiet solitude that can be enjoyed in the region were among 
the themes that emerged from more than 800 entries received.

A photograph by Bruce King was selected by SWDC chairman 
Nick Belyea as this year’s Chairman’s Choice. Meanwhile, a 
photo by Tim Campbell was named the recipient of the CEO’S 
Commendation by SWDC acting chief executive officer Rebecca 
Ball.

A question and answer session was held following the presenta-
tions. Planning is underway for a second breakfast event in early 
2018/19.

http://www.swdc.wa.gov.au/projects/bunbury-development-committee-(1).aspx
http://www.swdc.wa.gov.au/projects/bunbury-development-committee-(1).aspx
http://www.swdc.wa.gov.au/funding/collie-futures.aspx
http://www.swdc.wa.gov.au/funding/collie-futures.aspx
http://www.swdc.wa.gov.au/projects/bunbury-development-committee-(1).aspx
http://www.swdc.wa.gov.au/what-we-do/local-content.aspx
http://www.swdc.wa.gov.au/media/256049/regional%20indicators%20report_2018.pdf
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$ $

Market research Agencies:

• Advantage Communications - 
Research $4,945 

Advertising:

• Print advertising
• Direct mail

$5,773

$540.5

Total expenditure $11,258
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Disclosures and legal compliance

Financial statements

A copy of our detailed financial statements for the 2017/18 
financial year are located on page 65. The Auditor General’s 
opinion of the financial statements is also disclosed.

Ministerial directives

There were no Ministerial directives during the year in review.

Directors Liability Insurance

The Commission maintained Directors Liability Insurance for 
2017/18 with the total premium being $2,007.50.

Freedom of Information

The Commission received six Freedom of Information requests 

in 2016/17.

Board and committee remuneration

Remuneration for the Board for 2016/17 was as follows:

Chairperson: $63,000 per annum

Deputy Chairperson: Full-day meeting – $790 per meeting.  
Half-day meeting – $513 per meeting. Plus an additional $5000 
per annum.

Members: Full-day meeting – $622 per meeting.  Half-day 
meeting – $403 per meeting

There were no sub-committees of the board in 2017/18.

Contact with senior officers

Other than normal contracts of employment of service, no 
senior officers, or firms of which senior members are members, 
or entities in which senior members have substantial interests 
had any interest in existing or proposed contracts with the 
Commission and senior officers.

Credit cards

Due to becoming part of the Department of Primary Industries 
and Regional Development, the Commission now only holds 

two corporate credit cards. These cards are used for official and 
approved work purposes. 

Other legal requirements

Expenditure on advertising, market research, 
polling and direct mail: 

At a time when the State Government is aiming to cut 
costs and reduce a budget deficit, we have continued to 
be stringent when it comes to spending on advertising. In 
this regard, our expenditure has been limited predominately 
to raising awareness of key funding opportunities, chances 
for the community to have input on projects and strategies, 
events where there is clear public benefit, and board position 
opportunities.

The following was spent on advertising, market research, polling 
and direct mail in 2017/18:

Disability access and inclusion plan outcomes

The Commission is committed to promoting an inclusive 
environment in which all people can access our services and 
facilities. During the financial year, the Department of Primary 
Industries and Regional Development, including the nine 
regional development commissions, developed its inaugural 
Disability Access and Inclusion Plan. SWDC assisted in seeking 
public input into the plan via the promotion of a questionnaire. 
See the DPIRD annual report for more information about 
disability access and inclusion plan outcomes.

Our efforts in this area complement our commitment to ensuring 
an inclusive region in which all people enjoy a high quality of 
life and are able to participate in community life and pursue 

interests without restriction based on ability.

Compliance with public sector standards and 
ethical codes

The Department of Primary Industries and Regional 
Development has developed policy, guidelines and processes 
to support compliance with Public Sector standards and 
ensure all associated activities are undertaken in a professional 
and unbiased manner. Employees are informed of updates to 
policies.

Recordkeeping plans

The Commission’s Record Keeping Plan details the record 
keeping program for the agency, including which records are 
to be created and how those records are to be kept. The 
Commission keeps comprehensive records, with the assistance 
of HP Trim Records Management System. All employees have 
been encouraged to complete corporate training to get a better 
understanding of DPIRD and its responsibilities, including 
recordkeeping awareness. Please see the DPIRD annual report 
for compliance records.

Government policy requirements

We are committed to meeting policy requirements, and 
providing an environment which operates in accordance to best 
practice. As employees now operate under the Department of 
Primary Industries and Regional Development, most information 
relating to policies is held by the Department.

Substantive equality

The Commission encourages and values a diverse and inclusive 
workplace. We emphasise that all employees recognise and 
respect the diversity of backgrounds, beliefs and experiences 
that exist within our workforce and our community. Such 
an environment is dependent on being free from all forms 
of harassment, victimisation and discrimination relating to 
employment and opportunity. For more information, please see 
the DPIRD annual report.

Occupational safety, health and injury 
management

We are committed to achieving a high standard of occupational 
safety, health and injury management. Guiding our efforts in this 
area are the Occupational Safety and Health Act 1984 and the 
WA Government’s code of practice Occupational Safety and 
Health in the Western Australia Public Sector.

Staff members assist to maintain a safe and healthy workplace 
by being encouraged to play an active role in hazard 
identification, risk management and risk control processes, with 
risks to be reported to their manager or entering incidents in the 
central register.

In our commitment to having a workplace free of injury and 
disease, staff were supplied hard hats and high-visibility vests 
when visiting construction sites, and had the option of taking up 
opportunities offered by the Department including free influenza 
vaccines.

Our annual performance in this area is detailed below. We failed 
to meet the target percentage for managers trained in this field 
as a result of a high workload. However, our Administration 
Officer undertook occupational, health and safety training.

Target 
2017/18

Actual 
2017/18

Number of fatalities 0 0

Lost time injury/diseases 
(LTI/D) incidence rate 0 0

Lost time injury severity rate 0 0

Percentage of injury n/a n/a

Percentage of managers 
trained in occupational safety, 
health and injury management 
responsibilities

Greater or 
equal to 

50%

0

0%
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Government building training policy

The Government Building Training Policy aims to increase 
the number of apprentices and trainees in the building and 
construction industry. It does so by requiring contractors 
awarded State Government building, construction and 
maintenance contracts to commit to meeting a target training 
rate by employing construction apprentices and trainees. 
Infrastructure projects we were involved in, including the 
Dolphin Discovery Centre redevelopment, incoporated 
apprentices. Please see the DPRD annual report for more 
information.
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How we performed

Client satisfaction survey 
results

As part of the performance 

management component of the 

Commission’s strategic planning 

process, independent consultancy 

firm Advantage Communications − 

Research was commissioned in May 

2018 to undertake our annual client 

satisfaction survey. 

Each year, the survey proves a 

valuable method for collecting 

feedback from clients for the purpose 

of gauging our effectiveness against 

our legislative mandate and to 

measure performance in comparison 

to the previous year’s results.

In 2017/18, key stakeholders were 

once again surveyed to determine 

their views and understanding of 

the Commission’s role, activities 

and performance. As with all survey 

periods since 2003, two distinct 

sample populations have been 

identified – local governments and 

key clients. 

This year involved using an online 

survey and telephone interviews. A 

total of 202 surveys were completed 

from 392 valid usable client 

stakeholder contacts supplied to 

Advantage.

This year, we introduced new 

questions and the answers to these 

are included along with the questions 

that have traditionally been put to 

clients.

Respondents rated their overall level 

of satisfaction with the quality of 

service at 92 per cent, and the overall 

level of satisfaction with performance 

at 90 per cent.
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South West Development Commission Acting Chief Executive Officer welcomes Jack Merill, Christine Mitcheson, Wendy Perdon, Carly Anderson and Kyra 
Nimmo to the team in 2017/18.

FINANCIAL SNAPSHOT
Our financials – at a glance. Detailed information from page 65.

 -  4,000,000.00  8,000,000.00

Employee benefits expense

Supplies and services

Depreciation and amortisation expense

Accommodation expenses

Grants and subsidies

Other expenses

Total

Total Expenditures

2% 
5% 2% 

0% 

91% 

Source of Funds 

Commonwealth grants and contributions

Other revenue

Service appropriation

Resources received free of charge

Royalties for Regions Fund
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Governance performance framework

Each year, we are required to meet a number of targets set by the State Government. These targets relate to Government-desired 
outcomes, services to be delivered and performance targets to be achieved. The agreement is a way for the State Government to 
monitor the operational performance of the Commission.

Financial targets
2017/18 

Budget Estimate1

2017/18 
Actual Variation

Total Cost of Services (expense limit) $2,644,000 $6,372,212 $3,728,212

Net Cost of Services $2,644,000 $6,322,708 $3,678,708

Total Equity $22,050,000 $23,334,095.72 $1,284,095.72

Net increase / (decrease) in cash held $6,235,000 $3,222,931.3 $3,012,068.7

OUR OFFICE 
OUR PEOPLE
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FINANCIAL STATEMENTS
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Hundreds attended the Procure South West event, which was officially opened by Regional Development Minister Alannah MacTiernan.
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IN PICTURES
The making of Bunbury’s new Koombana pedestrian bridge
With its striking design and coloured lighting, the new Koombana footbridge has become Bunbury’s latest 
landmark. Connecting the Koombana Bay foreshore with the city centre, the structure is shaped to look like the hull 
of a ship to pay tribute to the shipwrecks buried under the Koombana shoreline.

The old Koombana footbridge.

Regional Development Minister Alannah MacTiernan visits Hotweld, the Bunbury workshop where the ribs for the new footbridge were fabricated.

A prototype of one of the ribs is manufactured by Hotweld.

The footbridge is installed over The Plug.

The completed footbridge.
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Tourism assets for the purpose 
of boosting investment and jobs.
Under transformation

Under transformation:
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South West Development Commission
61 Victoria Street Bunbury WA 6230
PO Box 2000 Bunbury WA 6231

Phone: +61 08 9792 2000
Email: info@swdc.wa.gov.au
www.swdc.wa.gov.au   

Get social

  www.facebook.com/swdc.wa.gov.au     

    www.instagram.com/swdc_insider/

#RegionalDevelopmentWA #swdc
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