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There were no actual prorata caseloads above 18. Three prorata caseloads were however incorrectly displaying as above 18. These have been confirmed as being
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the result of an administrative error, For instance, one worker was in the process of transitioning between positions and the case allocation/removal process had not
completed prior to the data capture, Another worker had a number of finalised Child Safety Investigations pending team leader approval (so undertaking no active

casework in relation to those cases) and another worker had recently returned to full-time work, however the FTE available was still displaying as reduced. These

anomalies have since been addressed.




