
Time and Motion Review of total time to process                      
FIREARMS LICENCE FEES  2021-22 2020-21 2019-20 2018-19 2017-18 2016-17 2015-16 2014-15 2013-14 2012-13 
Individual Firearm Licenses                     
Firearms Licence- Original Issue (1 year) 2.57 hrs 2.57 hrs 2.57 hrs 2.19 hrs 2.10 hrs 2.10 hrs 2.10 hrs 2.10 hrs 2.10 hrs 2.10 hrs 
Firearms Licence-renewal (1 year) 0.42 hrs 0.42 hrs 0.42 hrs 0.42 hrs 0.43 hrs 0.43 hrs 0.43 hrs 0.43 hrs 0.43 hrs 0.43 hrs 
Firearms Licence - Additional Firearm/s Application Fee 1.70 hrs 1.70 hrs 1.70 hrs 1.32 hrs 1.76 hrs 1.76 hrs 1.76 hrs 1.76 hrs 1.93 hrs 1.93 hrs 
                      
Collector's Licence                     
Firearm Collector's Licence- 3 year original issue 3.51 hrs 3.90 hrs 3.90 hrs 3.51 hrs 2.91 hrs 2.91 hrs 2.91 hrs 2.91 hrs 2.91 hrs 2.91 hrs 
Firearm Collector's Licence- 3 year renewal 1.25 hrs 1.64 hrs 1.64 hrs 1.25 hrs 0.50 hrs 0.50 hrs 0.50 hrs 0.50 hrs 0.50 hrs 0.50 hrs 
Firearm Collector's Licence- Additional Firearm/s Application Fee 2.85 hrs 2.85 hrs 2.85 hrs 1.62 hrs 1.93 hrs 1.93 hrs 1.93 hrs 1.93 hrs 2.10 hrs 2.10 hrs 
                      
Corporate Licence                     
Corporate Licence-original issue (1 year) 3.92 hrs 3.90 hrs 3.90 hrs 3.92 hrs 3.91 hrs 3.91 hrs 3.91 hrs 3.91 hrs 3.91 hrs 3.91 hrs 
Corporate Licence-renewal (1 year) 1.14 hrs 1.64 hrs 1.64 hrs 1.14 hrs 1.18 hrs 1.18 hrs 1.18 hrs 1.18 hrs 1.18 hrs 1.18 hrs 
Corporate Licence - Additional Firearm/s Application Fee 2.85 hrs 2.85 hrs 2.85 hrs 2.38 hrs 1.93 hrs 1.93 hrs 1.93 hrs 1.93 hrs 2.10 hrs 2.10 hrs 
                      
Dealer's Licence                      
Dealer's Licence-original issue (1 year) 5.11 hrs 4.58 hrs 4.58 hrs 5.11 hrs 4.05 hrs 4.05 hrs 4.05 hrs 4.05 hrs 4.05 hrs 4.05 hrs 
Dealer's Licence - renewal (1 year) 1.56 hrs 1.56 hrs 1.56 hrs 0.89 hrs 1.08 hrs 1.08 hrs 1.08 hrs 1.08 hrs 1.08 hrs 1.08 hrs 
                      
Repairer's Licence                     
Repairer's Licence-original issue (1 year) 5.11 hrs 4.58 hrs 4.58 hrs 5.11 hrs 4.05 hrs 4.05 hrs 4.05 hrs 4.05 hrs 4.05 hrs 4.05 hrs 
Repairer's Licence - renewal (1 year) 1.56 hrs 1.56 hrs 1.56 hrs 0.62 hrs 0.80 hrs 0.80 hrs 0.80 hrs 0.80 hrs 0.80 hrs 0.80 hrs 
                      
Manufacturer's Licence                     
Manufacturer's Licence-original issue (1 year) 5.11 hrs 4.58 hrs 4.58 hrs 5.11 hrs 4.05 hrs 4.05 hrs 4.05 hrs 4.05 hrs 4.05 hrs 4.05 hrs 
Manufacturer's Licence- renewal  (1 year) 1.56 hrs 1.56 hrs 1.56 hrs 0.62 hrs 0.80 hrs 0.80 hrs 0.80 hrs 0.80 hrs 0.80 hrs 0.80 hrs 
                      
Shooting Gallery Licence                     
Shooting Gallery Licence-original issue (1 year) 4.58 hrs 4.58 hrs 4.58 hrs 2.68 hrs 2.60 hrs 2.60 hrs 2.60 hrs 2.60 hrs 2.60 hrs 2.60 hrs 
Shooting Gallery Licence - renewal (1 year) 2.40 hrs 2.40 hrs 2.40 hrs 1.26 hrs 0.90 hrs 0.90 hrs 0.90 hrs 0.90 hrs 0.90 hrs 0.90 hrs 
                      
Ammunition Collector's Licence                     
Ammunition Collector's Licence-original issue (5 years) 3.71 hrs 3.95 hrs 3.95 hrs 3.71 hrs 2.60 hrs 2.60 hrs 2.60 hrs 2.60 hrs 2.60 hrs 2.60 hrs 
Ammunition Collector's Licence - renewal (5 years) 1.56 hrs 1.56 hrs 1.56 hrs 2.08 hrs 0.58 hrs 0.58 hrs 0.58 hrs 0.58 hrs 0.58 hrs 0.58 hrs 
                      
Miscellaneous fees                       
Safe Custody  Fee 1.44 hrs 1.48 hrs 1.44 hrs 1.44 hrs 1.44 hrs 1.44 hrs 1.44 hrs 1.44 hrs 1.44 hrs 1.44 hrs 
Limited Permit Fee 1.03 hrs 1.03 hrs 1.03 hrs 0.65 hrs 0.65 hrs 0.65 hrs 0.65 hrs 0.65 hrs 0.65 hrs 0.65 hrs 
Duplicate Firearms Licence 0.33 hrs 0.71 hrs 0.71 hrs 0.33 hrs 0.37 hrs 0.37 hrs 0.37 hrs 0.37 hrs 0.37 hrs 0.37 hrs 
Firearm - Photo Card 0.13 hrs 0.16 hrs 0.16 hrs 0.13 hrs 0.13 hrs 0.11 hrs 0.13 hrs 0.11 hrs 0.11 hrs 0.11 hrs 
Infringement Fine                     
                      

 


