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[Supplementary Information No B10.]

Question: Mr J.E. McGrath asked for the number of people who did not respond to last year’s customer satisfaction
survey.

Answer: The Office of Multicultural Interests (OMI) conducted an online survey in May 2017 to a stakeholder list
that contained 1504 organisations identified by OMI as within scope. In total 194 organisations completed the
online survey.

1310 organisations did not respond or provided non-usable or incomplete data.

[Supplementary Information No B11.]

Question: Mr J.E. McGrath asked for details on the types of liquor licences, how many of those were approved
and how many were rejected.

Answer: | undertook to provide the Member with the number of applications lodged for liquor licences since March
2017 and the number that were approved and rejected/refused.

It should be noted that the number of licences granted and refused does not correlate with the number of
applications lodged as some applications are still being determined and some have been withdrawn by the applicant.

The table below does not include other applications such as transfers, removals, extended trading permits etc.

Liquor licence applications
1 March 2017 to 23 May 2018

Type of licence Lodged Granted Refused
Hotel 7 5 -
Hotel Restricted 5 6 -
Tavern 19 18 1
Tavern Restricted 32 26 1
Small Bar 20 17 2
Liquor Store 52 39 8
Nightclub 1 1 -
Restaurant 136 129 2
Special Facility 52 45 1
Producer 26 22 -
Wholesaler 35 40 -
Club 5 5 -
Club Restricted 16 15 -
Occasional licence 3,693 3,695 22
Total 4,099 4,063 37

[Supplementary Information No B12.]

Question: Mr V.A. Catania asked for the position, location and level of each position made redundant in
Racing, Gaming and Liquor?
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Answer: The occupants of the following positions within the Racing, Gaming and Liquor section of the Department
of Local Government, Sport and Cultural Industries exited the public sector under the Voluntary Targeted
Separation Scheme.

Position Level Location
Chief Finance Officer Level 7 Perth
Chief Information Officer Level 7 Perth
Commission and Tribunal Support Officer Level 2 Perth
Customer Service Officer Level 3 Perth
Customer Service Officer Level 3 Perth
Customer Services Officer Level 3 Perth
Information Services Officer Level 1 Perth
Information Services Officer Level 3 Perth
Manager Strategic Regulation and Communications Level 6 Perth
Regulatory Officer Level 5 Perth
Shift Inspector Level 4 Perth
Training Officer Level 4 Perth
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