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Division 2: Parliamentary Commissioner for Administrative Investigations — 
[Supplementary Information No A3.] 
Question: Dr M.D. Nahan asked for the number of the Ombudsman’s reviews of overseas student appeals and 
other information that is sensible to provide related to that, going back for as long as the Ombudsman’s office has 
held that function. 
Answer: The Ombudsman is the external appeals body for overseas students studying in Western Australian public 
education and training organisations.  
The Ombudsman’s function in relation to overseas student appeals commenced in 2007–08. The pattern of demand 
in the ten years from 2007–08 is shown in the following table. 

Year Universities TAFE Other public education providers Total 
2007–08 9 0 0 9 
2008–09 25 0 0 25 
2009–10 20 6 3 29 
2010–11 28 2 2 32 
2011–12 26 8 3 37 
2012–13 45 4 2 51 
2013–14 51 7 4 62 
2014–15 32 4 4 40 
2015–16 29 3 8 40 
2016–17 25 2 0 27 

The types of issues raised are: 
Termination of enrolment; 
Transfers between education and training providers; 
Fees;  
Academic assessment; and 
Management of academic misconduct. 
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