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RUSSELL, MSENID,

Electorate Officer for Hon Doug Shave, MLA,
410 Canning Highway,

Attadale, examined:

The CHAIRMAN: On behalf of the committee, | welcome you toagd hearing. Can you
please state your full name, contact address aadcdipacity in which you appear before the
committee?

Ms Russell: My name is Enid Russell. My contact addres$1i8 Canning Highway, Attadale. |
am the electorate officer for Hon Doug Shave.

The CHAIRMAN: You will have signed a document entitled "Infaton for Witnesses". Have
you read and understood that document?

MsRussdll: Yes, | have.

The CHAIRMAN: These proceedings are being recorded by Hansiodassist the committee
and Hansard, please quote the full title of anyudwent you refer to during this hearing for the
record. A transcript of your evidence will be piaded to you and | remind you that your transcript
will become a matter for the public record. If sme reason you wish to make a confidential
statement during today's proceedings, you shouldest that the evidence be taken in closed
session before speaking about the matter. Futthiecommittee may, of its own motion, resolve to
take evidence in closed session. The taking afemde in closed session may be relevant when, for
example, the committee believes that the evidenag loneach term of reference 3 of its inquiry,
which states -

The committee in its proceedings avoid interferimigh or obstructing any inquiry being
conducted into related matters and in particulquines by -

(@) the police;

(b) any liquidator or supervisor of any company;

(© the Gunning inquiry;

(d) the Australian Securities and Investments Cagsion; or
(e) any prosecution.

However even if the evidence is given to the coreaiin closed session, it will become
public when the committee reports the item of besénto the Legislative Council unless the
Legislative Council grants an ongoing suppressiaieioat the time it presents its report.

If we ask a question or you have a matter you wamaise with us which impacts on term of
reference (3), indicate that to the committee ardm¥l hold a private session at the conclusion of
the public hearing.

Members have a copy of your statutory declaratibo. you wish to make an opening statement to
the committee?

MsRussdl: No.

The CHAIRMAN: A member of the committee asked for you to cahoeg because of a number
of concerns about dates and times. Firstly, | whlether you can recollect the minister ever
meeting Mr Margaria?
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Ms Russell: There is no such record anywhere in the eletoadfice or in my diary. All
appointments made by the minister in his electooffiee are recorded in my diary. Nothing is in
my diary.

The CHAIRMAN: Do you recollect it?
MsRussdl: | have no recollection of his ever meeting Mrrigkia.
The CHAIRMAN: Do you have any recollection of his meeting s in March 1999?

Ms Russell: He met Mr Jarvis at the end of April 1999. inthyou will find it was 29 April.
Three people came to the one appointment, as tedi¢a my diary.

The CHAIRMAN: Mr Jarvis gave evidence to the committee thatret with the minister in
March 1999. Evidence from other witnesses inddtdteat Mr Jarvis stated on 5 March that he
intended to meet the minister in the next coupldayfs.

MsRussell: No, he did not. It was at the end of April.
The CHAIRMAN: Is it possible that he could have also met lien®

Ms Russell: It is not possible. | am the only person whokesaappointments in that office.
Everything in the office goes through my diary.isltyped on a list on our computer. There is no
record of Mr Jarvis meeting Doug in March. He camdor the appointment in April with two
other gentlemen.

The CHAIRMAN: Mr Redman.
MsRussell: And another person | do not recall. It was 6mAril.

Hon NORM KELLY: How are appointments arranged through the narstoffice? Do you
have an awareness of such appointments? Couldarpmeet the minister at his ministerial office
without your knowledge?

Ms Russell: You would be aware that a clear delineationtexietween ministerial and electorate
offices. If a constituent were to ring the miniséeoffice and ask for an appointment, it would be
referred to me. | would make the appointment.eSurreceive a copy of the time of each meeting
the minister has each day, but no mention is madeei records | keep of those types of meetings.

Hon G.T. GIFFARD: No record is kept of what?

MsRussdl: | assumed you were asking whether | was awatettie minister met Mr Margaria. |
have no record of that meeting. Nothing appeamyirdiary or on any of my day files.

The CHAIRMAN: Does the minister ever meet people and it npeapin your records? Is it
possible that he ducks out for a half-hour to \@sineone?

MsRussell: | am not responsible for what the minister ddesng the day.
The CHAIRMAN: No. | am trying to form a picture of how theadi system works.

Ms Russdll: If | have a concern with a constituent, | wouldtigate such matters after the
minister’s times are recorded for the day, andag been adduced by the appointment’s secretary.
If 1 ring up the minister and, as he passes theafkay, “I have a very distressed constituent; ca
you see the constituent on the way home?” it wbaldecorded in my diary. Every appointment is
recorded in my diary.

Hon NORM KELLY: Are you provided with a day file of his meetingsay from the office so
you know exactly where he has been and will be?

MsRussdll: Yes.

Hon GREG SMITH: | suppose there would be some sort of briefiotg fior meetings away from
the office; is that correct?
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MsRussell: Often | ask constituents for briefing notesask about the problem and whether they
have documentation or letters from councillors e | always ask constituents to bring in
documents, which | photocopy and keep. No meetangsheld at the electorate office that are not
recorded in my diary.

Hon G.T. GIFFARD: What about ministerial inquiries that come tayoffice?

Ms Russell: | usually refer them to the ministerial officeAre you talking about Mr Shave’s
ministry, or any minister’'s?

Hon G.T. GIFFARD: Your minister.

Ms Russell: | refer them to the ministerial office, whichlwiefer them to the Department of Land
Administration or the Ministry of Fair Trading. @stituents who come in with a lands issue, Fair
Trading issue or electoral issue are treated rerdifitly from the way any other person is treated.
am treated no differently as an electorate officeido the same as everyone else: | contact the
minister’s office seeking advice so | can respanthe constituent.

Hon G.T. GIFFARD: What happens with a constituent who wants teerai ministerial issue with
Mr Shave? Do you refer that, or do you deal witihére and then?

MsRussell: They ask for an appointment on an electoratetaldying it to the minister’s attention.
Often, | take the details that | forward to the isiierial office and say, “Please get some advice fo
me so | can respond to the constituent.” | do Wit any minister’s office.

Hon G.T. GIFFARD: | am not concerned about what you do with otheristers’ offices; | am
concerned about Mr Shave’s and your office.

MsRussall: | do that. | send it to the ministerial offiaad seek advice.

Hon G.T. GIFFARD: If someone has an appointment in the electavéiiee of a ministerial
nature, is it recorded in your diary?

MsRussdll: Absolutely.

Hon NORM KELLY: Did Mr Turton come to your office to see the msiar on a finance broking
iIssue, or did he make you aware -

MsRussell: Mr Turton came in during the week. The minisiad Mr Turton do not have a close
and amicable relationship. | knew who Don Turtaasw He might pop into the office once a year
to leave a Christmas card for his two grand-daughteho are the minister’'s daughters. He came
in this day and said, “Can | make an appointmerse® Doug on Friday?” He is entitled to do that
as a constituent. | did not treat Don Turton aiffecently from how I treat anyone else. | did not
ask what he wanted to see him about. | just madeppointment for 9 o’clock on the Friday. |
said, “Fine; come back on Friday.” It was earlyhe week - a Monday, Tuesday or whenever.

Hon NORM KELLY: Do you normally ask constituents why they wanse¢e the minister?

MsRussell: No, | do not. There may be a long time sparabse of ministerial commitments; for
example, he may have ministerial appointments aaalfrand cannot do electoral appointments on
that Friday. In that case, | say to constituefits) sorry. | cannot get you in until Wednesday
week. Can | help you?” If it is a council matterwhatever, sometimes they say yes; sometimes
they say no as they would rather see the minidtdn not ask constituents what the appointment is
about. They do not want to make an appointmerge® me; they want to see their member of
Parliament.

Hon G.T. GIFFARD: Does Doug Shave ever ask what they want to seeabout? Before you
book him up for the day, does he want to know wigytwant to see him?

MsRussell: He does not because they are his constituedtaranentitled to his time.
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Hon G.T. GIFFARD: | am not saying they are not entitled to hiseinDoes he ask you whether
these people have said what they want to talkrtodbout?

MsRussell: He does not. If there is a local issue - faaraple, Heathcote - people might ring on a
Tuesday and ask whether four or five people carDsray on Friday. As four or five people are

coming in, | might say, “Give me some documentatfoyou are dealing with a council or another

government body.” | might put that in the mini&en-tray if it is a large matter so he can sdan i

or read it prior to the meeting. As a rule, | duf necessarily tell him what the appointments are
about. | guess he relies on me not to waste mis. ti

Hon G.T. GIFFARD: How do you know whether they are wasting hisetityou do not know
what the appointments are about?

MsRussell: | do not.

Hon G.T. GIFFARD: But he relies on you not to waste his time.
MsRussdl: Yes.

Hon G.T. GIFFARD: Even though you have no mechanism to work that o

Ms Russdll: As you know from your electorate offices, a persvill tell you what an inquiry is
about when that person rings without your havingask. One rang this morning stating the
problem when seeking help. Often | direct peoplether places. In normal situations, as with
Don Turton, if people ring up as a constituent wanto make an appointment to see Doug on the
Friday, | say, “Yes, | have a time.” The appointihis made for 9.00 am, 9.30 am or whatever.

The CHAIRMAN: Do they usually get 15-minute time slots?
MsRussdl: Yes.
The CHAIRMAN: Do you give longer slots if necessary?

Ms Russell:  You know that at most times constituents telu yghat it is about. You do not

necessarily have to ask what they are making aaiajppent about; they volunteer the information.
Often | say that | can start this inquiry. “Let rget the information. Are you coming in next
week?” That is how I run it.

Hon G.T. GIFFARD: Do you pass that information to Mr Shave?
MsRussdl: Yes.
Hon G.T. GIFFARD: Does he usually know what is going on?

Ms Russell: | do not necessarily tell him what his constitisewant to see him about, no. They
often ring up and say they wish to discuss a pedsmatter. A lot of constituents are elderly and
consider the matter involved to be personal ancafei They do not wish to speak to anyone else.
| respect that. | do not always tell the ministdrat his constituents want to see him about. i it
something | have already started acting upon, I mit that information on the minister's desk;
otherwise, he does not know.

The CHAIRMAN: Did you know what Mr Turton wanted to see thaister about?
MsRussdl: No, because I did not ask him.

The CHAIRMAN: Did he leave any documents with you for the stan?
MsRussell: None at all.

Hon GREG SMITH: Were you in the electorate office when a meetoak place between the
minister and Mr Fidge?

MsRussdl: Yes, | was.
Hon GREG SMITH: Do you recall the date of that meeting?
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MsRussdl: It was in April. My mind has gone blank, anbdked it all up this morning. | know
it was the Thursday at the end of April. Was itA4%il? | am sorry; | do not recall it now. Itis
my diary.

The CHAIRMAN: Did you bring the diary with you?

MsRussell: No.

The CHAIRMAN: Is it an electronic or handwritten diary?

Ms Russell: | keep one of the big black Collins-type dairiek write in it in pencil as things
change.

The CHAIRMAN: Going back to Mr Turton’s appointment, did heéligate that he had already
spoken to Mr Shave when he made the appointment?

MsRussell: He made no mention of anything whatsoever. &teecin and asked whether he could
make an appointment to see Doug. He made a requiestked up the diary and wrote in a time.
Speech Ends.

The CHAIRMAN: He did not indicate that he already spoken tocSHave?
MsRussdl: No.
The CHAIRMAN: Did you consider it unusual that Mr Turton wahte see the minister?

MsRussdll: No, | did not. He is a constituent and | did asek him. As | said, they do not have a
close relationship; they do not get on very weélvould probably talk to Don once a year. | think
he came in once before and asked to see Doug awdrted to give him some Christmas cards to
give the girls. So | did not ask him; | assumediay/be wanted to pass on some Easter cards for
the girls. | had no idea; | did not ask him; amddid not volunteer anything to me. He gave me no
indication of why he wanted to see Doug.

The CHAIRMAN: Do you have a system whereby you check with Mave before you lock
away an appointment with people like that? Basadwhat you have told us about their
relationship, maybe it is the sort of matter thatl ywould bring to Mr Shave’s attention - that he
had requested an appointment before the day?

Ms Russell: No, | would not. Mr Turton is a constituent ahe is entitled to an appointment as
much as anybody else, regardless of their previelationship.

The CHAIRMAN: If he is coming to see Mr Shave about a persorater, that is not coming to
see him as a constituent: You would not have knthabat the time?

MsRussell: No, | did not know that at the time, and | dit ask.

The CHAIRMAN: Would that be something you would normally briogvir Shave’s attention?
MsRussell: No.

The CHAIRMAN: It is not the same as a normal constituent cgrthnough the door, is it?
MsRussell: | did not treat Don Turton as an ex-relativieghted him as a constituent.

The CHAIRMAN: But you were not sure whether he was cominge® the minister as a
constituent or as an ex-relative?

MsRussdl: No, and | did not ask.
Hon NORM KELLY: So you knew only after the meeting that it wasaaninisterial matter?
MsRussell: | knew at the time the meeting was held becasgean on all electoral appointments.

Hon NORM KELLY: Do you find it unusual that a constituent, wtas Imade the complaints that
Mr Turton obviously has, would be followed up wahpersonal visit by the minister’s staff to the
people concerned?
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MsRussdll: | do not feel that | can comment on a ministesféice matter.

Hon NORM KELLY: You handled constituent inquiries all the tiraad it would always be good
to have someone in the minister’s office to folltwough on those matters?

MsRussell: | have an excellent working relationship witle feople in the ministerial office.

Hon NORM KELLY: Is it usual that a member of the minister’'s fstabuld personally follow
through on such a complaint by attending such aing®e

MsRussell: | cannot comment on the finance broking mattet,if | have a fair trading issue or a
lands issue and | ring up the lands policy peoplé say, “Can you please get me a briefing on
this?” that is what they do for me, the same ag theuld do for your electorate officer. | cannot
comment on meetings that are held by ministerédf.st

Hon NORM KELLY: | am simply saying that you were present whenTdrton explained the
problem that he was having.

Ms Russell: | was present at that meeting on that Fridaymmgr when he came in to see the
minister, yes.

The CHAIRMAN: Can you outline what he said to the ministerd avhat you recall of the
conversation?

Ms Russell: Obviously | have thought about this a lot. Hane in and | remember he had two
pieces of paper in his hand. It is not an unusaalrrence for people to come in and say, “This is
my problem.” The minister asked me to fax those pieces of paper through to Bill Mitchell and
then to give them back to him. Bill Mitchell isetlpolicy adviser on fair trading in the ministerial
office. So | did; | walked out of the office andaxed the documents. Then | rang the ministerial
office and said, “I have sent through two sheetpayer and they are for Bill Mitchell”, and the
reason | rang is that | did not put on a headeetsh&/hoever answered the telephone - | do not
recall who it was - gave them to Bill Mitchell.wlent back into the office and gave the two pieces
of paper back to the minister who gave them badkdo Turton.

The CHAIRMAN: You did not take any photocopies for your res@rd
MsRussell: No; that is not unusual.
The CHAIRMAN: What was the nature of the conversation betwleeminister and Mr Turton?

MsRussell: | do not really recall the conversation becatses not unusual. He said that he was
having a problem getting his money out of Blackleuamd Dixon, or he had had a problem with
Blackburne and Dixon.

TheCHAIRMAN: So it was not an unusual conversation?

MsRussell: He did not say, “I want you to get my money Back anything like that. He was the
sort of constituent who would come in and say,aVé a problem with Blackburne and Dixon”, or
“I have had a problem with Blackburne and Dixonterds to that effect.

The CHAIRMAN: And that was not unusual, because a number aflpehad come to see the
minister -

MsRussdl: Quite the reverse. Very few people had come in.
The CHAIRMAN: What was not unusual about it?

MsRussell: When | say it is not unusual - and | have shidl in my statutory declaration - | feel a
lot of people are saying that Don Turton came id said, “Get my money back”, and the minister
got on the phone and said, “Get my ex-father-indawoney back.” That did not happen. That is
what | mean by its not being unusual.
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The CHAIRMAN: How many other people have come to the ministied asked him for
assistance with finance broking matters?

MsRussell: Quite a few, but in terms of our electorate, addt.

The CHAIRMAN: What time frame are we looking at?

MsRussell: We are talking about 12 or 18 months.

The CHAIRMAN: What happened to all of those requests? Didhgoule any of them?

Ms Russell: No, | did not, because they are ministerial eratand they are to do with a portfolio
and | handle only electorate work.

The CHAIRMAN: Did you follow up and make sure the matter hadroresolved?

Ms Russell: Sometimes | would, but probably only if that g@m came back into the office and
asked me to follow it up.

The CHAIRMAN: Has anyone come back into the office and askedty follow up on a finance
broking matter because they were still waitingdaesult?

MsRussell: A couple of people have asked.
The CHAIRMAN: What has happened to those requests?
MsRussell: | have referred them to the minister’s office.

The CHAIRMAN: You have not followed them up; you referred theenMr Mitchell or just to
the minister’s office?

Ms Russell: | would probably refer them to the minister'dicé and it would probably then be
given to Mr Mitchell.

The CHAIRMAN: Are you aware of anyone else who has had Mrhéiicattend a meeting with
a finance broker to assist with the return of ménhey

MsRussdl: | do not work with Mr Mitchell on a day-to-daybis. No, | am not aware. | work in
a separate area. Mr Mitchell has attended at ldetozate office when people have come in with
finance broking issues.

The CHAIRMAN: Do you ever arrange for ministerial staff tceatl the meeting in the minister’'s
electorate office?

Ms Russell: Sometimes | do. |If it is something that will beferred to the Minister for Fair
Trading or it will be referred to the Minister fluands and it is an issue on which the minister
would perhaps want or need a briefing, or if | falt the policy officer had knowledge of whatever
this person is asking about - and | am workinghlendssumption that the person has told me what
they want to see the minister about - yes, | wauld the ministerial office and | would ask the
Minister for Lands policy adviser.

The CHAIRMAN: To be present at that meeting?

MsRussal: Yes, | would. Itis a time saver; it saves tifoethe constituents, it saves time for the
minister. It just short-circuits matters.

Hon NORM KELLY: In relation to finance brokers, at times whenstduents have come along
with some concern, if you have been aware thatadt inatter relating to finance brokers you would
normally contact Bill Mitchell to have him involvéd

Ms Russell: No, | would not. Once the finance broking issbheoke” there were a lot of cases
where we were not even making appointments; | weésrning them to Mr Mitchell for perhaps
briefing notes and perhaps we would arrange a ngeédter. If someone came in and said, “I have
a problem with a finance broker”, | would say, “@ime your information, | will get a briefing note
and make an appointment for you.” That is bagidgak way we were working.
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Hon NORM KELLY: In those cases you would get Bill Mitchell invet and you would not sit
in on those meetings?

MsRussell: Yes, he is the Ministry of Fair Trading policghaser.

The CHAIRMAN: You were explaining to us that Mr Turton was ingva meeting with the
minister and he asked you to fax some documentér titchell. What did Mr Turton say to the
minister?

Ms Russell: | think he said he was having a problem gettirlgfunds back from Blackburne and
Dixon. | am not saying they were his exact wortke gave me these two documents, the wording
of which | do not recall because | did not readhthand | faxed them off and gave them straight
back.

The CHAIRMAN: What else happened at the meeting?
MsRussdl: | took the documents back into the meeting -

The CHAIRMAN: Did Mr Shave and Mr Turton remain in the meetiatking while you were
doing the faxing?

MsRussdl: Yes, but the fax is from here to that chair awhis very close. | took the two pieces
of paper and gave them to the minister who gaven tieeMr Turton, and then the minister rang Bill
Mitchell.

The CHAIRMAN: What did he say to Mr Mitchell?

MsRussell: That | have an elderly constituent who has hadoalem with Blackburne and Dixon;
what is happening with Blackburne and Dixon; wha eve do to help this gentleman - which is
what we do all day every day.

The CHAIRMAN: Were any notes taken at that meeting?
MsRussdl: No.
Hon G.T. GIFFARD: Why not?

Ms Russdll: | do not take notes on Ministry of Fair Tradiland issues, particularly if it will be
referred directly into town, because usually ofmeissue is resolved a copy will be sent back to me
and | will file it under the constituent’s namet. wlas a fairly brief meeting - 15 minutes - andréhe
was no need to take notes, because | had faxed fplapers through to Bill Mitchell.

Hon GREG SMITH: Did the minister instruct you to take any acti@garding Mr Turton’s
claims at the meeting?

Ms Russdll: No, he did not. | would not have under thogewnstances, because the matter has
been referred to the ministerial office.

The CHAIRMAN: So you played no further part in this matter?
MsRussdl: No.
The CHAIRMAN: Mr Shave rang Mr Mitchell and said, “I have ddegly constituent.”

Ms Russdll: He said, “Enid has just faxed you through thiege pieces of paper; it is to do with
finance brokers Blackburne and Dixon.” | do nataléthe exact wording.

The CHAIRMAN: Mr Turton did not outline what he had gone thglouo try to get his money
back, or any other details?

MsRussell: No. The first | heard of all that was when frevious gentleman was in here today.

The CHAIRMAN: Is it normal not to try to get a bit of backgnalion what the constituent has
already done in an attempt to resolve the issy@sa@re not going over the same ground?

MsRussell: Do you mean for me to get the background?
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The CHAIRMAN: You were in the meeting with the minister and tlonstituent, and at this stage
all you have told us is that the constituent cameald the minister he was having trouble getting
money back from Blackburne and Dixon and handed theetwo pieces of paper.

MsRussell: He would have told the minister that he had bhadgnuch with Blackburne and Dixon.
The CHAIRMAN: Do you recall that?

Ms Russdll: | recall his saying that he was having probleyetting his money out of Blackburne
and Dixon. Yes, | do recall his saying that. Ira recall Don Turton going into great detail abou
telephone calls and whatever particular convemnsatiee had had with Blackburne and Dixon. One
of the reasons | do not recall that is that onbedame aware that it was not an issue with which |
would be dealing - while I was aware of what wasngoon around me - | tended not to get
involved mentally because | knew it was not sormethiwould have to do.

Hon NORM KELLY: Usually electorate officers are very busy dadtiger things, anyway.

MsRussell: That is right. If a constituent came in | knewould need to do this and that, but | do
not take down the detail because it is not somgtfanwhich | will ultimately be responsible.

Hon G.T. GIFFARD: Do you recall the fact that they came in and yeferred the matter to Mr
Mitchell?

MsRussell: Yes, | do.
HON G.T. GIFFARD: You do not record that?
MsRussell: No, | do not; not if it is an issue that | wilbt ultimately be dealing with.

Hon G.T. GIFFARD: What if the constituent comes back to you in weeks’ time and says,
“You have referred me to someone, | cannot rememberit was, and he has not rung me back”™?

Ms Russdll: | have an activity report and a confirmation esheut of my fax machine; | have a
copy of the fax which was done at 9.13 am, or weatéime it was. If | faxed the information
through to somebody else, | would have the numlitier were to fax a document through that you
brought in to me, | would take my fax confirmatislip off it, staple it to the back and put it oreth
file, so if you came back to me two weeks latenould go to your file. It is all filed under the
person's name. | would take it out and say, "Sdrhave had no response to it", because when |
get a response | put it with that person's inforomat

Hon G.T. GIFFARD: So all you have got in your office is a confitima of a facsimile of a two-
page document?

MsRussell: Yes, | have, especially if | ask them to respdivdct to that person. If they have not
responded direct, | get back and ask them.

Hon NORM KELLY: To try to summarise it, is the situation that Mirton attended the office to
meet with minister Shave?

MsRussdl: Yes, he did.
Hon NORM KELLY: During that meeting the minister got straighttiba phone to Bill Mitchell -
MsRussell: He did not get straight on the phone; he gaihemphone after | had sent the fax.

Hon NORM KELLY: - after you had faxed the material, to see wéreklr Mitchell could get it
sorted out.

MsRussell: Yes, for an elderly gentleman.

Hon NORM KELLY: | am not saying that he mentioned any conneatrdh him. As we are
heard in other evidence, the following Friday Billtchell had arranged for one of the minister's
staff to visit the company and then Mr Turton wasdput. Are you aware of any other occasions
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when such a constituent inquiry or complaint hasnbmet to that constituent's satisfaction with
such spectacular results?

MsRussdl: | had one the other day - not involving that amoof money - but | had a lady with a
problem with a carpet firm which would not refurige tconsiderable deposit she had paid. | spoke
to Bill Mitchell and said, "This constituent hastgo problem. It is a Fair Trading issue." Bill
referred it to Fair Trading. Somebody from Faiading rang the carpet firm. It negotiated with
this lady. Eventually it gave her a credit notaakihbshe could on-sell to somebody else. | have had
that with the council as well.

Hon NORM KELLY: | suppose you are often dealing with what woubdmally be ministerial
inquires or complaints in Fair Trading. Is therg/ dint of referring constituents directly to the
Ministry of Fair Trading for them to go through tNenistry of Fair Trading's normal inquiries and
complaints procedures rather than bypassing thengdiyg through the minister and then the
minister's office to get some satisfaction?

MsRussell: People ring and ask for the number for Fair Tr@@nd | give it to them.

Hon NORM KELLY: If people ring asking for the number, you gifierh that, but if they see the
minister, they can short-circuit that route by gpthrough the minister's office.

Ms Russell: It depends on the situation. A lot of peopletevto Fair Trading direct, not only
constituents but also people from all over the @lad®eople may have dealt directly with Fair
Trading and when Fair Trading responded it gaventtiee name of a person and a phone number.
Somebody will ring up saying, "l had the persordase but | have lost the phone number" or "I
have the lady's name but not the number.” | gt the number for Fair Trading and they deal
with it themselves. You do not push it through joscause it is the minister's portfolio. It does
work that way and | do not work that way.

The CHAIRMAN: Do you record constituent contacts on the datlodyour computer?
MsRussell: | used to, but, no, not very often.

The CHAIRMAN: | understand that Mr Shave is quite a keen canpa

MsRussell: Absolutely; | have my database going.

The CHAIRMAN: You do not record on that when people have abatayou?
MsRussell: Are you talking about the electoral managemgstesn?

The CHAIRMAN: Yes, or do you operate a similar program?

MsRussell: | operate a database, but | do not record ipfgeong up and just want something.
The CHAIRMAN: What about when they come in for a meeting withminister?
MsRussel: Yes, of course.

The CHAIRMAN: Did you record Mr Turton's visit on the dataliase

MsRussell: | have a form under his name, yes.

The CHAIRMAN: What sort of details would you normally record?

Ms Russell: Probably it would just have on it the date, tinee, what he came in about and what
action was taken.

The CHAIRMAN: Could you print out a copy of that and sena itte committee?
MsRussell: Yes.

The CHAIRMAN: You said that you do not recall whether during Mirton's meeting with the
minister Mr Turton indicated that he had spokeBHackburne and Dixon?

MsRussell: | do not recall him saying that.
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The CHAIRMAN: You do not recall whether he indicated that deised Blackburne and Dixon
of his relationship to the minister?

MsRussdl: No, | do not recall it.

Hon GREG SMITH: At the 29 April meeting, Mr Fidge and | belieMs Brailey were present?
MsRussell: That is correct.

Hon GREG SMITH: Who else was there?

MsRussell: | think Bill Mitchell was at the meeting and Rek Walker the CEO of Fair Trading.

The CHAIRMAN: Do you recall whether they were there for theppge of that meeting or a
meeting prior to that meeting?

MsRussdl: | think they were there for the prior meetingvas|, which happened to overlap. Itis
probably one of those ones at which Paul Redmarbanis Jarvis had said, "We want to come and
talk to Mr Shave about the finance brokers", inahhtase when they said that they wanted to speak
about the finance brokers, prior to that meetimgould have contacted the ministerial office and
said, "These three people are coming in." | wawtl have organised the CEO of Fair Trading;
somebody from the ministerial office would have edhat.

The CHAIRMAN: Do you recall whether Mr Fidge identified what Wanted to see the minister
about?

MsRussdl: No.
The CHAIRMAN: It was only by coincidence that those peopleeikere?

Ms Russell: Yes. Mr Fidge made no mention whatsoever tleatvas bringing Denise Brailey
along to that meeting.

Hon GREG SMITH: How long did the meeting last?
MsRussdl: It would have gone on for 20 minutes to halihar.
Hon GREG SMITH: That is the meeting with Mr Fidge and Ms Bralley

MsRussell: Yes, it would only have been half an hour obsoause they were very late starting it.

| think Mr Fidge and Ms Brailey were kept waitingr fa while because the other three gentlemen
were in. When | say a while, it would have beeti &a hour or so. It would not have been any

longer than half an hour.

Hon GREG SMITH: If the meeting had gone for something like ond a half hours, would you
recall it or would you have recorded it?

Ms Russell: | would recall it because | would get prettytaged. | only get the minister in the
electorate office for one day a week. | have gomsich work to do with him that if he had a one-
and-a-half-hour meeting, | would definitely rememite

Hon GREG SMITH: You said that the meeting with Redman and Javeist over time?
MsRussdl: Yes.
Hon GREG SMITH: Do people get scheduled in 15-minute blocks?

Ms Russell: Yes, and sometimes it will go 15 minutes oveneti It is a bit like going to the
doctor’s. On the rare occasion, if people do el what their appointment is about and if | think
that it will take longer than 20 minutes, | willalv half an hour, but that is at my discretion.offr
memory, | think | allowed extra time for the Pawdd®an and Denis Jarvis meeting because | knew
that | had spoken to Bill Mitchell about it. Obusgly | would not slot in 15 minutes for a meeting
of that kind.
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Hon GREG SMITH: We have been told that there is a window invlaél between the minister's
office and the outer office. Mr Fidge, or one lo¢ witnesses, said that you could hear a lot ot wha
was going on in the room. Did you hear any of ¢bhaversation between Mr Fidge, the minister,
Denise Brailey and others?

MsRussell: No, because I did not sit in on the meeting.e Bhilding is an infant health centre of
about 45 years old. It has a little door thingisghe wall from the minister’s office. You capen

it up. It has smoked glass. Quite possibly | wloodve shut that little window. | often do that,
particularly if people are talking about their firts or they have a really personal problem. 1 shu
the window so that nobody else can hear anythirdp not recall whether the window was open or
shut, but, as | say, | was not in on the meeting.

Hon GREG SMITH: You said that if Fair Trading people were there

Ms Russell: That is right. If it is very obvious that it & Lands issue or a Fair Trading issue,
obviously it will be dealt with out there and noitlin the electorate office, so | do not sit in the
meetings, otherwise | usually sit in on every nregti

Hon GREG SMITH: | am trying to second guess here, but the fzat theetings were held with
Redman and Jarvis and then Mr Fidge during thaiogeof time, is it likely that a series of
meetings was set up for people who had problentsfimance brokers?

Ms Russell: We did not have a lot of meetings set up foarice brokers, when you consider the
size of the constituency or of the number of elecigithin the constituency. There would have
been a series - | do not recall exactly. Whenyl| sa series", it might have been over a period of
three or four months. For example, now we do meblagy meetings about it, but at that time people
were coming in and talking about finance brokers.

Hon GREG SMITH: | imagine that being in the minister's electeraffice, you would have been
getting inquiries from non-constituents as well?

MsRussdll: Yes.

Hon GREG SMITH: | presume that a constituent's inquiry wouldhiaedled differently from a
non-constituent's inquiry?

Ms Russell: | would refer a non-constituent inquiry to thendtry of Fair Trading or to the

minister's office. If someone rang and said, "Intvéo speak to Doug Shave and | live in
Mundaring", | would say, "I am sorry.” | would s¥fhim to the minister's office. If he wanted to
talk to somebody about finance broking or somebiodifair Trading, | would give him the Fair
Trading number. | did not deal with any financelkars. | have forgotten what your question was.

Hon GREG SMITH: | was asking about the difference between thellvag of constituents and
non-constituents.

Ms Russell: If a constituent rang and said, "I have lost dlars in Blackburne and Dixon" - a
couple did that - "Can | make an appointment to ideesShave", | would say, "Yes, come in on
Friday." People like Don Turton rang up. A lotelflerly people still feel that their finances are
very private. They will not ring because they angbarrassed and worried. Others will not tell me.
They simply say they want to make an appointmerse® Mr Shave, and | say, "That is fine. He
has been your member of Parliament for 12 yearsu Nave done it before. | will make an
appointment.”

Hon GREG SMITH: When was the first contact that Bill Mitchellchaith the Turton matter?

MsRussell: From what | know of the sequence of eventsfitise contact that Bill Mitchell would
have had would be when | faxed those two piecegaper through to him. There has been no
indication from anybody that Bill Mitchell knew d¢ihat Don Turton had rung the minister's office
or anything like that. The first contact that BMlitchell would have had was when | faxed those
two pieces of paper.
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Hon GREG SMITH: What was the date?
MsRussell: | think it was 13 August.

Hon GREG SMITH: The allegation was made that the minister sdfdhe silly old fool had
come to me, | would have warned him not to putrhaey in those sorts of schemes.” Do you
recall those words?

MsRussell: No, and if he had | would remember it becausé Would be totally out of character.
Hon G.T. GIFFARD: Were you in the Fidge meeting?

MsRussdl: No, | was not.

Hon G.T. GIFFARD: So you do not know whether or not he said that.

MsRussell: No, | do not, but | could not imagine the mieissaying something like that anyway.
| would remember it, because he just does not siieakhat.

Hon NORM KELLY: However, you said earlier on that you are awhat it is not an amicable
relationship, so although you do not recall -

MsRussell: But Minister Shave would not say that, whethenat he had an amicable relationship
with somebody. That is not how he speaks. He evaot say it. He has a very large percentage of
elderly people within his electorate, and nobodgver called a silly old fool.

The CHAIRMAN: Have you ever seen the way he has referrecetontmber for Armadale in the
Parliament?

MsRussell: | have seenit.

Hon NORM KELLY: Ithink she is a bit younger.

Hon G.T. GIFFARD: He gets colourful.

MsRussell: No, that would not happen.

The CHAIRMAN: That sort of language is saved for -
Hon NORM KELLY: -the Parliament, and it should be.

Ms Russell: He certainly would not say it in his electoratifice, and | cannot imagine why he
would say something like that, if he did, in fraftsomebody who is going to go out and talk to the
media. Why would he do it? He is too consummaiéfat.

The CHAIRMAN: So you do not think he would have said it imfrof those people.

MsRussdl: No, I am saying he would never have said itllaitavould be totally out of character,
and | want that placed on the record. | thinkJéhalready said that.

The CHAIRMAN: Itis all on the record.

Hon G.T. GIFFARD: Your loyalty is admirable.

Hon GREG SMITH: That 29 April meeting with Mr Fidge was a megtthat he had arranged.
MsRussell: Yes.

Hon GREG SMITH: There was no suggestion that he would bring somelse with him.

Ms Russell: No. We did not even know Denise Brailey wasr¢hantil she appeared in the
doorway. No, he did not say he was bringing DeBiseley.

Hon GREG SMITH: Was any comment made about Denise being there?

Ms Russeall: No. | was just surprised to see her, becausallysa constituent will say, “I might
bring one other person with me” or “I might bringa other people.” Constituents will tell us if
they are going to bring somebody else with there.did not, so, yes, | was a bit surprised. | would
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probably be surprised if another constituent turapdvith one or two other people, because most
people come to appointments on their own. We nggitita husband and wife, but we very rarely
get two people, unless they are coming in on ameissd they say to us that there will be two or
three of them coming in. Yes, | was a bit surgtisesee her. In fact, | did not know who the lady
was at that stage.

Hon GREG SMITH: Did you hear any of the conversation that tolaslce at that meeting?

MsRussell: No, I do not recall specifically hearing anytbét conversation, but | would have been
in and out doing things. No, | do not recall.

Hon GREG SMITH: Let us say that someone was in that room andraiamg his or her voice
and getting angry -

MsRussell: | would hear that, yes.
Hon GREG SMITH: You cannot recall hearing any of that?

Ms Russell: No, | cannot, but | did not actually sit themedgphysically listen to every word that
was said in the meeting. However, yes, | would haised voices.

Hon GREG SMITH: If someone started to get a bit excited -
MsRussdl: Yes, | would.
The CHAIRMAN: Did you have any dealings with Mr Gaunt?

MsRussell: Only from the fact that | made an appointmemtMs Gaunt. It is the same thing. He
is a constituent who rang up and wanted an appeimitho see the minister.

The CHAIRMAN: Where was that appointment?

MsRussell: | have an idea that was back in April last yaskvell.

The CHAIRMAN: But where?

MsRussdl: At the electorate office, because he is a ctuesit.

The CHAIRMAN: Do you recall his coming in for that appointnfent

Ms Russell: 1 do not recall Mr Gaunt coming in specificatty that particular appointment, but he
did come in to one appointment. He was anothemdmedid not bother to tell me what he wanted
to see the minister about. He just came alongstappointment. | made the appointment; he came
in and saw the minister.

The CHAIRMAN: Would you have sat in on that appointment?
MsRussell: | would have done initially, yes.
The CHAIRMAN: Do you recall what happened in that?

Ms Russell: Sometimes the constituents will give me thepgya and | will then refer them on. |
do not recall exactly what | did with Mr Gaunt. fact, | do not even recall whether or not he had
any papers with him. | certainly would not havedeany notes if he came in on a finance broking
issue.

The CHAIRMAN: You are able to recall very clearly what hapgkengh Mr Turton. | assume
that the ministry dealt with the matters at arothr@lsame time.

MsRussdll: Yes.

The CHAIRMAN: Why are you able to recall so clearly Mr Tur®meeting but not Mr Gaunt’s
meeting?

Ms Russell: Probably because | have thought a lot more abbuturton’s meeting, because |
guess it has been in the media and on the newgemle have asked me to check my diaries.
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The CHAIRMAN: Mr Gaunt’s matter has had a fair bit of coveragevell, though.

Ms Russell: The only reason | remember the Don Turton one that he actually handed over
papers that | faxed and that | have proof thatéda If Mr Gaunt did not give me any papers or
anything that | would record, then | do not keepntfile. | have a file note; that is all | have.

The CHAIRMAN: On Mr Gaunt?

MsRussell: Yes.

Hon G.T. GIFFARD: Did he tell you what he wanted to come to saeafoout?
MsRussell: No, he did not.

The CHAIRMAN: All Mr Turton did was to give you the papersowfaxed them and gave them
back to him. Itis not as though you kept thogeeps, is it?

MsRussall: No.

The CHAIRMAN: You are saying that you cannot recall anythibgud the meeting with Mr
Gaunt.

Ms Russell: Unless | faxed those papers through, if he gaeepapers about finance broking, |
would not have kept them.

The CHAIRMAN: No, you would have faxed them through to Mr Mgd.

MsRussell: Not necessarily. Mr Gaunt might have taken ttémself.

The CHAIRMAN: Do you recall the minister phoning Mr Mitchebaut the Gaunt matter?
MsRussdl: No, | do not.

The CHAIRMAN: You have no recollection whatsoever of the nmgehietween the minister and
Mr Gaunt?

Ms Russell: | do not have a recollection of the minister pimg about Mr Gaunt, but he would
have done, if that was the procedure.

The CHAIRMAN: But you vaguely recollect Mr Gaunt having an@pgment with the minister.
MsRussell: Yes, | do. | recollect his having an appointieith the minister.

The CHAIRMAN: But not the details of it.

MsRussdl: No, | do not.

The CHAIRMAN: Would you have sat in on the meeting?

MsRussell: 1 would have done initially. Once he had séitls finance broking and this is what |
want you to do”, | suppose in some ways | mentalytch off because | know that ultimately | will
not be following through on the particular probleirthink you understand what | saying.

TheCHAIRMAN: Yes.

Ms Russell: | then no longer absorb the detail because hahresponsible for helping to resolve
that constituent’s problem; somebody else will o Therefore, | will go through the processes,
but, no, | do not recall details. | probably wouétall Don Turton’s details, more so than | recall
Peter Gaunt’s, because | know Don Turton, | suppdtsis like if you came into the office, | would
remember your appointment, more so than | woulderaber that lady down there, because | know
you and | do not know her. That is a human natbmneg. You cannot say that it is anything
different.

The CHAIRMAN: You did not know Mr Gaunt before he came to that
MsRussdll: No, I did not. | still do not know Mr Gaunt.
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The CHAIRMAN: When the minister returned from doorknocking, yam ever remember his
raising an issue with you about having met a Mr &yout doorknocking and any problems Mr
Ryder was having with a finance broker?

MsRussell: No, | do not. | do not recall Mr Ryder at all.

The CHAIRMAN: Do you recall the minister ever referring toafnce broking matters on
returning from doorknocking the electorate?

Ms Russdll: He may have come back and made a general comifieabple say you've got your
name in the paper. At least we know who you asesomething to that effect.

The CHAIRMAN: When he goes doorknocking, if people raise ssu¢h him at the door, does
he bring them back to you?

MsRussell: Hundreds of them.

The CHAIRMAN: | am sure you hate it. Did he bring back manwrice broking matters from
doorknocking?

MsRussell: No.
The CHAIRMAN: None that readily springs to mind?

MsRussdl: | am not saying there was none, but there wasmgthing of huge significance that |
can recall.

Hon G.T. GIFFARD: How do the people in the minister’s office knewaat the minister will be
doing on a Friday?

MsRussel: | tell them on Thursday. | type up a list ofavthey are, and | fax that through to the
minister’s office, and | keep a copy in my office.

Hon G.T. GIFFARD: The minister’s office will know the night befé&e

MsRussell: Yes, the minister’s office knows the night befor

Hon G.T. GIFFARD: One presumes that the people in his office inea copy.

Ms Russell: They do not always. Sometimes they just serafr@tight back to me because they
know he is coming to the electorate office.

Hon G.T. GIFFARD: Do they ever say to you, “What are all theseoapments for? Who is this
person? We know that person. What do they want?”

MsRussell: No, they do not.

Hon G.T. GIFFARD: There is never any interest by the people inriueister's office about
whom he is meeting on a Friday?

Ms Russell: Never, because he is very pedantic about hawiagdoor open on a Friday, and he
will see as many people as want to come in ondakriand nobody would ever question it.

Hon G.T. GIFFARD: | did not ask whether they challenged it; | jasked whether they showed
any interest in what the minister was doing onidd.

Ms Russdll: Only to the point that maybe | have an elecoegipointment that will overlap, say,
something to do with the Lands portfolio perhapd ha has to be somewhere - it may be a press
conference or whatever. Sure, on a Friday, if thaye something that they specifically need the
minister to do as part of his portfolio, they wilhg me and say, “How many appointments have
you got Friday morning? We need the minister tabklinim Cove”, or Woop Woop or wherever,
and | can adjust my day accordingly. However, othan that, no, they do not show any interest in
my constituent appointments.

The CHAIRMAN: It would have to be a fairly serious matter &b g minister off work like that.
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MsRussell: Yes, that is right. Friday is his electoratg.dathink most politicians spend Friday in
their electorate, and | try to fight to keep mydays for me.

Hon G.T. GIFFARD: | suppose it goes without saying that you hastlbeen privy to all the
communications the minister has had with Mr Mittloel the Turton matter. You are not with the
minister 24 hours a day, so you are not in a osito know, apart from that conversation in the
first place, what on earth Mr Shave might have sailfir Mitchell. Is it right that you would have
no knowledge of any subsequent discussion?

MsRussell: No, | would not be in a position to be able tmirol what those two say, because | do
not work in the ministerial office.

Hon GREG SMITH: Did you overhear the conversation between thastar and Mitchell when
the minister rang from the office?

MsRussdl: You mean when Don Turton was there? Is that wba are asking me?
Hon GREG SMITH: Yes.

MsRussell: | recall Doug ringing Bill Mitchell, and | redahim saying something about an elderly
gentleman. | do not recall anything untoward altbat conversation.

Hon G.T. GIFFARD: You do not recall him saying, “This is the blokbo Fidge raised with us™?

Ms Russell: No, | do not, and | am suggesting that becaude hot recall it he did not say it,
because if he did say it, it would be very out lvhmacter.

Hon G.T. GIFFARD: *“This is the bloke who was mentioned a couplenoinths ago” would be
out of character?

MsRussell: Yes.

Hon G.T. GIFFARD: Why would that be out of character?

MsRussell: Because he would not say that in front of Dontdmt

Hon G.T. GIFFARD: Does that make it out of character?

MsRussell: Yes, it does, because you must allow for theryydgentleman’s feelings, | suppose.

Hon G.T. GIFFARD: In your statement you say, “I have heard numeroamments made by

people” - and you are talking about the lean-oegation, | think. You go on to say in your
statement that “Mr Mitchell did not at any time sifly to me any awareness of the relationship.”
When did you have a discussion with Mr Mitchell abthe Turton matter?

Ms Russdll: | have never discussed the Turton matter withN8itchell, but | have discussed the
finance brokers issue in general if constituenigel@me in or | have needed Mr Mitchell to come
out to the electorate office. | would talk to hon the phone dozens of times a week, and he has
never given any indication to me that at any stag&new the relationship that Minister Shave used
to have with Don Turton.

Hon G.T. GIFFARD: You are talking not about general dealings withMitchell but about when
this matter was raised by Mr Turton and when theister referred to Mr Mitchell. Your statutory
declaration states -

Nothing at all was said to Mr Mitchell about anjateonship . . .
You are not talking generally; you are talking atoitnis incident. Your declaration goes on -
... and Mr Mitchell did not at any time signity me any awareness of the relationship.

Ms Russell: That was at the time. | am unsure who saigethaps it was one of the people we
have mentioned this afternoon. It has been sugdéisat, when Minister Shave got on the phone to
Bill Mitchell and after | faxed the documents thghi Mr Shave said, “This man is my ex-father-in-
law. Lean on someone to get his money back,” ads/to that effect. He did not say that.
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Hon G.T. GIFFARD: 1 ask you to listen carefully to my question.
MsRussell: Yes, | will.
Hon G.T. GIFFARD: You state -
Mitchell did not at any time signify to me -
That is you, not Mr Shave.
MsRussdll: But | had not finished my answer.
Hon G.T. GIFFARD: Can you please answer that question?
MsRussell: That is what | am answering.

Hon G.T. GIFFARD: No, you are not; you are talking about Mr Shawe Mr Mitchell having a
conversation.

Ms Russell: That is right. The suggestion relates to attet meeting with Don Turton and after
the minister made the telephone call and | faxadl skuff through. | had not sent the cover sheet,
so | rang Bill Mitchell and asked, “Did the staff/g you those pieces of paper from Mr Turton?”

Hon G.T. GIFFARD: | thought that was the purpose of Mr Shave'sremsation. Did Mr Shave
not have a conversation -

MsRussdll: Yes, he did.

Hon G.T. GIFFARD: He had a conversation about the fax. Why did yeed to ring Mr Mitchell
to confirm it? You were there and you heard himehihat conversation about it.

Ms Russdll: | always do that so | can ensure, because hdidsend a cover sheet, that the person
on the front desk at ministerial office has givea tlocumentation to the addressee.

Hon G.T. GIFFARD: You already knew that because you were in ainge@gthen Mr Shave rang
his ministerial office and had a discussion with Witchell about the documents.

MsRussell: No. When he spoke to Mr Mitchell he said, “Tée®cuments are being sent through;
Enid has sent them through.” Later in the mornipgrhaps a half an hour later, | do not recall - |
rang the ministerial office and asked for Bill Migdl. | said, “Did you get the fax | sent through

this morning?” | do that all the time if | sendnsething without a cover sheet; | ring the staff and
say, “Please make sure that goes to Fred, Bill mvewver.” | always check to ensure that it has
been received by the appropriate person.

Hon G.T. GIFFARD: | will check the transcript, because | do nankhthat -

The CHAIRMAN: | thought you told us earlier that after youtsine fax you rang the ministerial
office to advise that the fax coming through wasMo Mitchell.

Ms Russdll: | did, but I did not specifically ask to speakBill Mitchell at that time. | rang and
said, “I am sending through a fax without a covezes. It is for Bill Mitchell.” | rang him laten
the morning and asked, “Did you get that fax? tiely take it off the fax machine and give it to
you?”

Hon G.T. GIFFARD: What did he say?

MsRussell: He said that he had received it.

Hon G.T. GIFFARD: Did you have any further discussion with him atoit?

MsRussdl: No.

Hon G.T. GIFFARD: So he did not say, “Yes, | got that. That anfrhis ex-father-in-law”?
MsRussell: No. That is what | mean in the statutory deatian.
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Hon G.T. GIFFARD: So, on the basis that Mr Mitchell did not sayes, | got your fax; it is from
the minister’s ex-father-in-law,” you say he did kaow about the relationship.

MsRussdll: He did not because the minister -

Hon G.T. GIFFARD: How do you know that?

MsRussell: Because this was the first meeting we had ha&d Mt Turton.
Hon G.T. GIFFARD: How do you know that?

MsRussdll: How do | know what?

Hon G.T. GIFFARD: He might have had a meeting in the ministeriate.
MsRussdl: Who?

Hon G.T. GIFFARD: Mr Turton.

Ms Russell: He would not have done that; he has had a stnokiedoes not drive. He could not
possibly have got to the office.

Hon G.T. GIFFARD: How do you know that Mr Mitchell did not know @it the relationship
between Mr Shave and Mr Turton?

MsRussell: Because this was the first contact Mr Mitchalthhad with Mr Turton.

Hon G.T. GIFFARD: How do you know that Mr Mitchell did not know @it the relationship
with Mr Shave and Mr Turton prior to this meeting?

MsRussell: How would he?

Hon G.T. GIFFARD: How do you know he did not know? You are angwgefor Mr Mitchell.

MsRussdl: No, | am not.

Hon G.T. GIFFARD: | will put a proposition to you. The last semte of that paragraph states -
The accusations against Mr Mitchell are unfoundwsdi untrue.

Those are accusations that he knew about theaeshiip. How do you know that he did not know
by some other means?

Ms Russell: Because that was the first contact that Mr Tuliad had on a formal basis. He had
been to the electorate office only once in two geafie never came near the place; we just did not
see him. He is old and sick and has had a stroke.

Hon G.T. GIFFARD: Do you understand the question?
MsRussell: | know exactly what you are asking.
Hon G.T. GIFFARD: You are not answering the question.

MsRussel: Yes, | am. | do not believe there is any waat tBill Mitchell could have known that
Don Turton was Minister Shave's ex-father-in-lawdese he is a constituent.

Hon G.T. GIFFARD: Do you know who Bill Mitchell knows?
MsRussdl: No.

Hon G.T. GIFFARD: Do you know everything Bill Mitchell knows?
MsRussdl: No, | do not.

Hon G.T. GIFFARD: No, you do not. | put it to you simply: How ddwou have known? Why
have you put in your statutory declaration that dlseusations against Mr Mitchell are unfounded
and untrue when you could not have known?

MsRussall: | said the rumours about the “lean on” are unfimd and untrue.
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Hon G.T. GIFFARD: You are talking about the relationship.
MsRussl: Yes.
Hon G.T. GIFFARD: You state -

... which seem to suggest that the Minister dpadly sought out Mr Turton and that
Mr Mitchell was aware at the time of the appointinefithe former relationship between the
Minister and Mr Turton.

You conclude -
The accusations against Mr Mitchell are unfoundsdi intrue.
MsRussell: Did Mr Mitchell not swear under oath that he was$ aware of the relationship either?
The CHAIRMAN: Here or at the Gunning inquiry?
MsRussdl: | thought it was at the Gunning inquiry.
Hon G.T. GIFFARD: | am asking how on earth you know Mr Mitcheltlaiot know.

Ms Russell:  All right, maybe | did not know. In terms ofahphone call, the appointment and
prior to that, he did not know.

Hon G.T. GIFFARD: We understand that; you have repeated thatramrder of occasions. That
explanation does not satisfy this assertion in ystatutory declaration that it is unfounded and
untrue. | am putting it to you that you could kobw that.

MsRussell: Perhaps | could not.

Hon G.T. GIFFARD: No. Are you agreeing that you cannot suppoid gtatement in your
statutory declaration?

MsRussell: | can support it because Mr Mitchell swore unolath that he did not know.

Hon G.T. GIFFARD: You cannot convince me because you have jusedgthat you do not
know everyone Bill Mitchell knows.

MsRussell: No, | do not; but | do know that he would nobknMr Turton.

Hon G.T. GIFFARD: You know that. Did he tell you he did not knév Turton?
MsRussdll: No, he did not.

Hon G.T. GIFFARD: Then you simply do not know, do you?

MsRussell: No.

Hon GREG SMITH: It states that he did not signify any awareness.

Hon G.T. GIFFARD: That is correct; that is the explanation. Hoemthe allegation is that he
did know.

Hon GREG SMITH: Itis being claimed that he did not signify.

Hon G.T. GIFFARD: No, the allegation is that he knew. The expi@mais that he did not
signify and, therefore, it is untrue. That is actustainable proposition and that has been j&st be
agreed to.

MsRussell: | did not agree to that. You asked me how | Mdunow whether Bill Mitchell knows
someone. | do not, and that is all I agreed to.

Hon G.T. GIFFARD: Yes, and as a consequence you are not in aqvosit tell us whether he
knew about the relationship between the ministdrtas ex-father-in-law.

Ms Russell: He would not have known. Don Turton is an dideman who has had a stroke and
who never leaves his house, apart from coming epdhd.
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Hon G.T. GIFFARD: You know a lot about him given that you have imet only once.

MsRussell: | do now because | have read about him in thespapers and in the Gunning inquiry
report. | have also studied my diary. | did nobw anything about him prior to this.

Hon G.T. GIFFARD: | am satisfied with your answers.

The CHAIRMAN: Did Mr Mitchell have the fax you sent him whdretminister rang him in the
ministerial office?

MsRussell: No, he would not have done; it would still hdaeen at the front desk.
The CHAIRMAN: So the minister would have talked to him withbigt having the document.

Ms Russell: He would have said, “I am sending you a fax.relates to a constituent. He is an
elderly gentleman who has a problem with Blackbuand Dixon.” Mr Mitchell would have said
“Okay.” | rang later in the morning to check whettthe reception personnel had given him the
fax. As members will understand, the ministerseqion desk is busy. If they get a couple of bits
of paper with someone’s name on the bottom, thélywander what to do with them unless they
have a cover sheet, and they did not. | rang ami] $The stuff that came through is for Bill
Mitchell.” | rang later and spoke to him and askeuether he had received it and he said he had.
He gave me no indication that he knew who Don Turt@as, except that he was a constituent who
came in for an appointment. That is what | amrsgym my statutory declaration.

The CHAIRMAN: Thank you very much for your time.

We discussed earlier your providing any copiesraftputs from your database or electronic file
notes relating to Messrs Turton and Gaunt.

MsRussell: That would be a file note with a date, the aleatie appointment and time.
The CHAIRMAN: Please provide any notes you have as soon a##s
MsRussdl: | will do them tomorrow.



