The Hon Roger Cook MLA
Deputy Premier
Minister for Health; Mental Health
Our Ref: 60-19203

Mrs Jenny Monson
Chair Busselton Hospice Inc.

Dear Mrs Monson

Thank you for your email dated 27 August 2019 regarding the request for additional
palliative care support in the South West coastal region.
As you are aware, in response to the Joint Select Committee Report recommendations,
an additional $34.7 million is being invested in regional community based palliative care
services over four years to support end-of-life choices and palliative care. This will
improve access to palliative care services and expand workforce capacity in regional
and rural areas. The funding will establish and expand palliative care services across

all regions with care provided by multidisciplinary palliative care teams and specialist
palliative care nurses.
The model of care will also include access to after-hours support via the WA Country

Health Service (WACHS) Telehealth hub and further development and expansion of
Tele-Palliative Care in the Home Service. This will provide nursing care and support

via videoconferencing (iPads) during the terminal stage of life, for patients who wish to
die at home. This investment across all of country Western Australia will substantially
improve access to palliative care services.
I am advised the WACHS is considering existing services and current demand so that
they can ensure the implementation of models of care and expansion of services that
best support the needs of patients and address current service inequity.
The current services will be reconfigured and expanded with additional staff to provide
specialist district community palliative care teams comprising of medical, nursing, allied
health and Aboriginal health workers. The workforce profile for all regions will be
tailored to meet the service needs of the communities and the specific allocation of
increased staffing per health professional grouping is currently being determined.
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I am advised that WACHS - South West has two full-time nurses who provide palliative
care to the Busselton catchment. I am assured the staffing is increased as required,
and the on-call service is activated when the clinical needs of the clients in the
community require this. The Busselton Community Palliative Care staff are also
supported by the Regional Palliative Care team and staff are deployed from the
regional team when the need arises.
Additionally, WACHS - South West has increased access to Palliative Care Physicians
to support Dr Maseri. The new Physician, Dr Dunlop, visits Busselton Health Campus
twice a week, is available for Telehealth consults and also links up by iPad to patients
in their homes with the palliative care nurse present. I am informed the increase in this
service has been very beneficial.
You mentioned the need for compassionate communities to support the public health
model and the patients. I understand that WACHS - South West has been successful
in obtaining a research grant to develop this program in the South West and that
Busselton Hospice Inc is being engaged with this program. If you require further
information on this please contact
Regional Aged Care and Palliative
Care Manager
WACHS do acknowledge and appreciate all the support that Busselton Hospice Inc
and their volunteers provide and see this relationship continuing. At this point in time
however, funding for palliative care service delivery is already committed. You may
wish to consider alternate funding sources, including approaches to the Commonwealth
Government - Community Grants Hub; the Department of Communities Community
Grants, Funding and Initiatives program; and philanthropic bodies.
If you require further information in relation to this matter, I encourage you to contact
Operations Manager Coastal Hospitals WACHS - South West

Thank you for bringing this matter to my attention and I trust this information will be of
assistance.
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