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Question No.1: Hon Lynn MacLaren MLC asked: 

In reference to Budget Statements, Budget Paper No.2 Volume 3, page 882, 
Significant Issues Impacting the Agency: 

1.1 Will the Minister please explain why the Remote Area Business Program, 
listed in the 2009-2010 budget as a Significant Issue Impacting the 
Agency, does not appear in the 2010-2011 budget? 

Answer: 
The proposal to establish a Remote Area Business Program was reviewed 
following the transfer of funding ($300,000) for the Aboriginal Economic 
Development Program from the Department of Commerce in the latter stages of 
the 2009/10 budget -process. As a result of this review, the priorities have been 
aligned with the services and projects provided by the Corporation's Aboriginal 
Business Unit. 

Question No.2: Hon Lynn MacLaren MLC asked: 

In reference to Budget Statements, Budget Paper No.2 Volume 3, page 883, 
dot point 2: 

2.1 Where is the line item for the Business Migration Program in the budget? 

Answer: 
The Small Business Development Corporation (SBDC) is responsible for the 
delivery of a number of discrete programs, including the Business Migration 
Program, that collectively form the core business of the Corporation. The SBDC 
does not report the cost of programs as individual line items in the Budget 
Statements. 



Question No: 3: Hon Lynn MacLaren MLC asked: 

In reference to Budget Statements, Budget Paper No.2 Volume 3, page 886, 
Details of Controlled Grants and Subsidies: 

3. 1 The Business Migrant Incentive Program has an allocation of $5,000 in 
2008109. Why has there not been any allocation to the program since 
2008-09? 

Answer: 
The Business Migrant Incentive Program was established to assist applicants 
for State Sponsorship to develop business plans in support of their application. 
The program ceased in 2008/09 because applicants for State Sponsorship are 
no longer required to submit a business plan as part of their proposal. 

3.2 Will the Minister please explain why the Dry Seasons Assistance 
Program was listed in the 2009-2010 budget but does not appear in the 
2010-2011 budget? 

Answer: 
In 2007/08 the Small Business Development Corporation was allocated once off 
funding of $200,000 through the Department of Agriculture and Food as part of 
a $9.34million package from the State Government to provide support to 
drought affected areas of the State. The Dry Seasons Assistance Program 
provided grants to non-farm small businesses experiencing stress and reduced 
business prospects as a result of the drought. Take-up of the program was 
limited despite extensive advertising in affected areas with the result that a total 
of $56,025 was paid to 41 small businesses. A further $13,975 was spent on 
marketing the program. The program was ceased at the end of the 2007/08 
period and remaining unspent funds have been returned to the Consolidated 
Fund. 

Question NO.4: Hon Max Trenorden MLC asked: 

Why have many of the Centres, especially the rural centres found it impossible 
to survive without obtaining further sourcing opportunities? In the past this extra 
support funding was contributed through Local Governments that were served 
by the individual centres. In the Wheatbelt alone this extra funding was well 
over $100,000, this has discontinued in almost all areas and centres are 
expected to charge for service work to supplement their core income. 

Answer: 
The Small Business Development Corporation's (SBDC) Small Business Centre 
(SBC) Program is a part-funded model and the Corporation has always 
encouraged individual SBCs to pursue opportunities to supplement their core 
funding. 

The SBDC is aware that Local Government funding support to a number of 
SBCs has reduced in recent years as Councils deal with budget constraints and 
refocus expenditure to areas of greatest need. This reduction in funding has 



required that these SBCs re-evaluate their revenue streams and expenditure 
levels. The SBDC continues to provide advice and support to SBCs to source 
additional revenues through the provision of workshops and non-core services 
such as the delivery of the Aussie Host Program. 

It should be noted that since the 2006 BEC Network review, all regional Small 
Business Centres have continued to operate within available funding. 

Question No: 5: Hon Max Trenorden MLC asked: 

When the review of the network was completed in 2006 funding was increased 
however, this funding has not kept pace with the economy. As a result staff 
wages have not increased in 5 years, how can we keep our brightest and our 
best? 

Answer: 
The review of the Business Enterprise Centre network in 2006 resulted in a 
reduction in the number of Centres from 37 to 26, and significant increases in 
core funding for all remaining centres. Since that time there have been annual 
increases for each centre to cover cost escalation. Since 2006, the average 
funding increase from the SBDC has been 1.68% per annum as determined by 
the Dept of Treasury and Finance. 

The determination of salary levels for SBC managers and staff within available 
funding is a matter for the management committee of each Centre. 

Question No: 6: Han Max Trenorden MLC asked: 

The question needs to be asked about the increase in overhead costs, the cost 
of operating these Centres has increased considerably, for example rental costs 
have increased by 26% over the last 2 years, fuel costs have also increased by 
29% over the same period, power, insurance and rates have increased 
significantly, just this year's insurance premiums for professional indemnity has 
increased which means that a centre's overheads have increased between 
$20,000 to $30,000 per year - they can't keep this sort of pressure on Centres 
with no funding opportunities as they will be perceived by the public as second 
rate, is there any funding available to cover overheads or these centres will be 
deemed as untenable? 

Answer 
Individual SBCs have and will continue to experience cost pressures, often 
relative to their locality, as the economy grows. 

Where Centres indicate budgetary constraints the SBDC encourages review of 
expenditure including sharing of administrative resources, collocation options 
and improved efficiency. Further, in addition to annual core funding for each 
Centre, the SBDC also assists the network through: 

• Reimbursement of Professional Indemnity Insurance premiums, in 
recognition of the high premium costs. 

• Professional development for Managers and Committees; 



• Assistance with marketing and promotion of the network; 
• Annual SBC Conference 
• Independent evaluation of SBC Network performance through annual 

surveys; 
• Triennial funding of $185,000 is distributed amongst the SBCs to assist 

with the purchase of capital equipment. 

Question No: 7: Hon. Max Trenorden MLC asked: 

The Centres are under increased pressure to report the names and addresses 
of their client database which is causing a great deal of concern within the 
network and goes against their confidentiality agreement with their clients. It has 
always been one of the networks biggest confidentiality points that clients could 
rely on a strict code of confidentiality, why has this changed? 

Answer: 
The Small Business Development Corporation has always required SBCs to 
provide client contact details for all small business start-ups. This information is 
used solely for the purposes of qualitative measurement of the SBC Program. It 
has recently been recognised that the current methodology measures only the 
level of client satisfaction from one area of SBC service delivery. By far the 
largest proportion of client interaction is with the new and existing business 
client sessions which have been underrepresented in the evaluation surveys. 
The recent introduction of a broadened sample range is designed to provide 
more accurate and meaningful qualitative measures of the Program's 
performance. 

SBCs are required to inform clients that they may be contacted for evaluation 
purposes; and to offer the client the opportunity to opt out. In relation to client 
confidentiality, the company contracted by the SBDC to undertake the surveys 
is a member of a number of accredited Australian market research associations. 
As such, the company is required to adhere to strict Codes of Conduct relating 
to privacy and confidentiality of client information provided by the SBDC. 

Question No: 8: Hon Max Trenorden MLC asked: 

There is a "them and us" culture throughout Centres due to the Federal funding 
allocations following the last Federal election promises. How can we work 
towards a more equitable funding distribution so all centres can offer their staff 
financial incentives, offer clients legal and financial assistance? 

Answer: 
It should be noted that the Federal funding referred to in the question was 
allocated without consultation with the WA State Government. Since that time, 
the Small Business Development Corporation (SBDC) has sought to establish 
and maintain close working relationships with the Federal Small Business 
Minister to ensure that any future allocation of Federal funding to SBCs will 
occur in consultation with the SBDC with a view to a more equitable distribution. 



Question No: 9: Hon Max Trenorden MLC asked: 

Network positioning needs to be considered as some areas of the network are 
not getting the service they deserve and this would be a good time to reposition 
the network to have an in-depth look into the overall workings, can this be 
achieved in the short term? 

Answer: 
The Small Business Centre Program is a part funded model, with core funding 
of $3.074m in 2010/11 allocated across 25 SBCs in WA. The current model 
resulted from the 2006 Business Enterprise Centre program review. The SBDC 
has not planned any further major review of the program or its associated 
network distribution in the short-term. 

Question No: 10: Hon Max Trenorden MLC asked: 

Is the Small Business Development Corporation aware that between lack of 
rainfall and market failure that regional businesses and farmers the requirement 
for financial advice in the next few years will lift sharply? If so how is this 
demand going to be met? 

Answer: 
The Small Business Development Corporation employs experienced business 
advisors to provide information, advice and guidance to small business 
operators throughout Western Australia on any small business related issue. In 
addition to general business advice, specialist advice is provided on a range of 
topics including financial forecasting, marketing, industrial relations, retail 
leasing and franchising, amongst others. 

The SBDC has in the past responded quickly and effectively to increased 
demand for our services as a result of exceptional circumstances. These have 
included the Moora floods, Cyclone Vance, the closure of the Centaur Mine, 
and more recently the closure of the BHP mine in Ravensthorpe/Hopetoun. In 
addition, Small Business Centres are well placed to deal with these issues at 
the local level. 


