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Hearing commenced at 1.20 pm 
 
COLLIER, Hon PETER 
Minister for Energy, 
sworn and examined: 
 
PEACOCK, Mr MALCOLM 
Chief Financial Officer, Western Power, 
sworn and examined: 
 
DE LAETER, MR MARK 
Acting Chief Executive Officer, Western Power, 
sworn and examined: 
 
 
The DEPUTY CHAIR: I am afraid that we are running a little bit late. On behalf of the committee, 
I would like to welcome you to the meeting. I apologise on behalf of our chairman, Hon Giz 
Watson, who is overseas. Before we begin, I must administer the oath or affirmation. 
[Witnesses took the oath or affirmation.] 
The DEPUTY CHAIR: You will have signed a document entitled “Information for Witnesses”. 
Have you read and understood that document? 
The Witnesses: Yes. 
The DEPUTY CHAIR: The proceedings are being recorded by Hansard. A transcript of your 
evidence will be provided to you. To assist the committee and Hansard, please quote the full title of 
any document you refer to during the course of this hearing for the record and please be aware of 
the microphones and talk into them. Ensure that you do not cover them with papers or make noise 
near them. Please try to speak in turn. I remind you that your transcript will become a matter for the 
public record. If for some reason you wish to make a confidential statement during today’s 
proceedings, you should request that the evidence be taken in closed session. If the committee 
grants your request, any public and media in attendance will be excluded from the hearing. Please 
note that the uncorrected transcript should not be published or disclosed. This prohibition does not, 
however, prevent you from discussing your public evidence generally once you leave the hearing. 
Government agencies and departments have an important role and duty in assisting Parliament to 
scrutinise the budget papers on behalf of the people of Western Australia. The committee values 
that assistance. When referring to the budget statements, volumes or the consolidated fund 
estimates, please give the page number, item, program, amount and so on in preface to your 
questions. 
Hon KATE DOUST: On budget paper 2, page 598, improving public safety, I refer to the Toodyay 
fire which occurred late last year. Can you list the reports and reviews commissioned by Western 
Power which have been conducted following that fire? Were those reports done by consultants; and, 
if so, can you list them? What is the total expenditure on these consultant reports? I will leave it at 
that for the moment. I have three more parts to that question. 
Hon PETER COLLIER: I will ask Mr de Laeter to respond. He may not be able to give a full 
account, but will take some of it on notice. 
Mr de Laeter: I will need to provide that detail as supplementary information. 
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Hon KATE DOUST: Okay. I might just read in the rest of the question because you may find that 
you have to provide that on notice as well. Can you confirm that a firm called Verifact undertook an 
assessment of the damage of the fire? Did they prepare a report? What is being done in relation to 
that report? What was the cost of damaged estimated by Verifact? Has there been an estimate of the 
level of exposure of Western Power; and, if so, what is it? 
The DEPUTY CHAIR: Hold on a minute. Are you taking these questions on notice or one by one? 
Hon PETER COLLIER: We will have to take these on notice. 
Hon KATE DOUST: I have a last part to this question. I understand that several residents were 
contacted by Verifact and that they even supplied them with documents and supplementary 
information but have heard nothing since. I want to know why this is. Does Western Power think it 
is acceptable to leave them in the dark regarding this process? 
[Supplementary Information No C1.] 
The DEPUTY CHAIR: That relates to questions about investigations into the Toodyay fire. Next 
question. 
Hon KATE DOUST: I am happy to move on. Again, referring to page 598, improving public 
safety, I want to ask: what is the status of Western Power’s Safety Watchit Van? Has it been 
cancelled; and, if so, when? What was the cost of the program per year? First of all, has it been 
cancelled? 
Hon PETER COLLIER: Mr de Laeter will respond. 
Mr de Laeter: Not that I am aware of. I am happy to take that on notice to double-check the facts, 
but not to my knowledge. 
Hon KATE DOUST: If you find out that it has been cancelled—that was our understanding—I 
want to know what Western Power has done to provide electrical safety advice to consumers. 
[Supplementary Information No C2.] 
The DEPUTY CHAIR: That is to do with the safety van. Next question? 
Hon KATE DOUST: Again, page 598, distribution. I note that the minister recently announced 
some changes to headwork charges for small businesses wanting to establish or expand on the edge 
of grid or remote locations. I particularly remember an incident in Esperance with the new 
McDonald’s store opening up there last year. Can you please explain those changes? How will it be 
provided from royalties for regions to fund this work in 2010–11, and who will be making decisions 
for the so-called case-by-case situation when applications are above $1 million? 
Hon PETER COLLIER: You are talking about the headworks charge. The Esperance one is 
actually Horizon, but that is okay. That was part of it. The headworks charge was on anything that 
was 25 kilometres from a substation—they actually had to pay the headworks charge. We had a 
number of complaints across the state. From memory — 
Hon KATE DOUST: I think the Esperance one might have kicked it off. 
Hon PETER COLLIER: They ranged from literally a couple of thousand right up to the hundreds 
of thousands. We made a policy decision that we would remove the headworks charge and 
retrospectively repay those customers who had paid it. That amounted to $7.3 million and that was 
covered through the royalties for regions. From now on, the government will cover the headworks 
charges. 
Hon KATE DOUST: I want to talk about the north country reinforcement on page 600. I know that 
we have had ongoing questions about this. Just referring to the first stage of the 330-kilovolt 
northern transmission line project, where is Western Power getting regulatory approvals for this 
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stage? When is it expected that this will be approved? Has the government been given the business 
case for the review? If you answer that first, I will come back to the rest of it. 
Hon PETER COLLIER: It has progressed as anticipated and as we had wanted. A business case 
has been developed by Western Power. That was part of the original arrangement. As I understand 
it, the decision regarding that business case is imminent. I will get Mr de Laeter to confirm that. 
Mr de Laeter: Our time line is for the business case to be submitted formally to government in 
July. In parallel with that, we have received approval from our board to commence a public 
consultation process, which is a precursor to our regulatory submissions. Our regulatory 
submissions will commence in August, on our current time line. That is a regulatory test submission 
and a new facilities investment test submission. We have estimated that we will receive all 
approvals, if all goes well, by January 2011. On that basis, a 26-month construction period through 
to March 2013 should see us completing the project by then. 
Hon LJILJANNA RAVLICH: I refer to budget paper number 3, page 234, revenue from 
government. I notice that the dividend was only $22.8 million in 2010–11. Over the forward 
estimates it increases to $50.2 million, $174 million and $144 million. Does the 2011–12 figure 
indicate that we can expect price hikes next year; and, if so, within what sort of a price range? 
[1.30 pm] 
Hon PETER COLLIER: No, it does not. I will ask Mr Peacock to respond. 
Mr Peacock: I would not call it an anomaly but there is a timing change in our payment of 
dividends, which was requested by government. The 2009–10 dividend figure of about 
$65 million—I do not have it in front of me—is a lot higher than normal because that includes the 
full-year dividend for 2009–10 as well as a final dividend from 2008–09. In effect, 2009–10 was a 
double up. The new dividend policy that we now have with government is that we pay the full-year 
dividend in one year only. So 2009–10 is a little unusual in that it includes two years of dividends, 
in effect. 
Hon KATE DOUST: Can we come back and talk about the 330kV line. Given the time frame you 
have just outlined for the first stage, where is Western Power at in planning for the second stage or 
seeking funding? What estimated costs does it have for the second phase from Eneabba to 
Geraldton? 
Hon PETER COLLIER: It is under constant consideration by government. With regards to 
Western Power, I will ask Mr de Laeter to respond. 
Mr de Laeter: Western Power has commenced planning for the northern section. That is nominally 
between Eneabba and the Moonyoonooka terminal to be established outside of Geraldton. The 
estimated expenditure, which was a part of our submission to Infrastructure Australia, for funding 
assistance is $280 million. I stress that that is a preliminary estimate. We have recently received 
advice that Infrastructure Australia has recognised this as a prospective project that fits into its 
criteria. However, no funding has yet been allocated to that project. 
Hon KATE DOUST: I understand that the ERA made the AA2 decision earlier this year and there 
is actually a gap in what you sought and what the government has given. Could you remind me of 
what that gap is? 
Hon PETER COLLIER: For the first stage or the second? 
Hon KATE DOUST: The first stage. 
Mr de Laeter: Are you speaking with respect to the North Country Reinforcement Project 
specifically? 
Hon KATE DOUST: Yes, I am. 
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Hon PETER COLLIER: There is a provisional allocation in the budget for $318.9 million. Final 
approval for that rests on the business case. I imagine we will be receiving that business case within 
the next month. 
Hon LJILJANNA RAVLICH: I want to go back to budget paper No 3, page 234, and the table 
headed “Revenue to Government from Public Corporations”. We see that the dividend from 
government will increase from $24 million in 2010–11 up to $320.7 million in 2012–13 and again 
to $321 million in 2013–14. Can you explain why this has come about? 
Mr Peacock: The years 2012–13 and 2013–14 do make some assumptions about the network tariff 
revenue moving forward. I will highlight that they are early assumptions at this point because the 
decision on those years’ tariffs is subject to the next access arrangement with the Economic 
Regulation Authority. They are only early estimates at this point. The assumption is moving 
towards cost-reflective pricing for the network’s business. 
Hon LJILJANNA RAVLICH: How much of that increase is due to price reflectivity and how 
much of it is subject to other considerations, and what are they? 
Mr Peacock: Can I take that on notice? 
Hon LJILJANNA RAVLICH: I would rather you try to give us an answer. 
Mr Peacock: I could try but I would risk making a mistake in the numbers that I convey. I would 
rather take it on notice. 
[Supplementary Information No C3.] 
Hon LJILJANNA RAVLICH: In terms of these whole figures, you referred to a number of 
assumptions about the network and access. Could you give us those assumptions? 
Mr Peacock: It is a complex question and it deserves a decent response. The factors that will 
influence the final level of tariffs in those years is a combination of the treatment of capital 
contributions in the regulatory regime. Again, we have modelled the number that we do have but I 
do not have that in front of me at the moment. There is also the factor of the deferred level of 
revenue in the access arrangement 2 period, which is what we are in now. In its decision, the 
Economic Regulation Authority determined for various purposes, which I cannot comment on 
because it is the ERA’s decision to defer quite a significant amount of revenue into the next access 
arrangement period. That has an impact. Lastly, it is the cost reflectivity of the investment program 
and the work program that we get approval from government at the time. There are really three 
factors that drive those tariffs in those years. 
Hon LJILJANNA RAVLICH: Is there likely to be a change to those 2012–13, 2012–13 and 
2013–14 figures? 
Mr Peacock: I cannot speculate on that. 
Hon LJILJANNA RAVLICH: Minister, maybe you could give us — 
Hon PETER COLLIER: I cannot speculate for all the reasons that Mr Peacock has just 
articulated. It is a moving feast and a lot of considerations need to be taken into account.  
Hon LJILJANNA RAVLICH: Let me go to the revenue to government from public corporations 
on page 234. I refer to the dividend payout ratio for Western Power. It has gone up from 50 to 65. 
Minister, was this an instruction from the Economic Audit Committee or from Treasury or did you 
give up these figures yourself? 
Hon PETER COLLIER: It was not from the ERC and it was not from Treasury. It was a 
government decision. 
Hon LJILJANNA RAVLICH: Was it your decision? 
Hon PETER COLLIER: Yes. I take responsibility for it. 
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Hon LJILJANNA RAVLICH: Did you think the agency could afford this sort of a dividend 
payout ratio to government? 
Hon PETER COLLIER: Yes, I did. Again, it brought it into line with other corporations from 
other jurisdictions. We were mindful of the fact that there is constant pressure on government to 
ensure that Western Power is fully funded. I think we have pretty much made the mark in that area. 
The DEPUTY CHAIR: I refer to generating a renewable industry in Western Australia, of which 
you would be a critical part. 
Hon PETER COLLIER: Do you have a line item? 
The DEPUTY CHAIR: It is in relation to the dividend, loosely on page 234, and the reflective 
pricing issue. Germany, as one model, has built its industry around having a gross feed-in tariff. 
That seems to me to be a pretty interesting way of doing it. The consumers of electricity actually 
finance the industry development. With the difficulty we have with the dividends going back to 
government, does Western Power have the influence of persuading government where some of 
those dividends might go in relation to trying to build a renewable energy industry or is that entirely 
a government policy decision? 
Hon PETER COLLIER: It is a policy decision. I am comfortable with where we are going with 
renewable energy. We have almost doubled the level of renewable energy in the SWIS with the 
announcement of the Collgar wind farm, a 200-megawatt, 110-turbine wind farm in Merredin. As 
well as that, we did introduce the net feed-in tariff. I understand where you are coming from with 
that and I understand the German model. I had lengthy discussions with Paul Llewellyn. I looked at 
the German model. You are right: the payment of that gross feed-in tariff is morphed into their 
tariff. I am not adverse to the concept of eventually making the feed-in tariff broad based; that is, 
making it a component of the tariff. That was not our election commitment. Our election 
commitment was for a gross feed-in tariff on a funding threshold of $13.5 million, which was 
purportedly going to deliver 10 megawatts into the grid. It did not even come close to that. It was 
just on five megawatts. We made the decision—I was primarily responsible—to do what was best 
for the public of Western Australia. That would have delivered a gross feed-in tariff to around 3 000 
households. I, in all conscience, could not go out there and say, “We’re going to give a Rolls Royce 
feed-in tariff to 3 000 householders and everyone else can get lost.” We made the decision to 
introduce a net feed-in tariff. That has been widely supported. Some people are disappointed. When 
it comes to renewable energy and the way forward and the feed-in tariff as a component of that 
portfolio, we are currently looking at extending it to commercial business. We have a review into 
that at the moment. We are doing a review of the current feed-in tariff at every 10 megawatts or 
every three years. I would suggest that with the uptake at the moment, it will be in the next 10 
megawatts. If we move to expanding it or extending it and perhaps increasing the rate to its current 
rate of 40c, that is something that we will take into consideration once we do the review. 
Ultimately, of course, everything will be taken into consideration if we do need to move towards a 
gross system. The only state that has a gross feed-in tariff at this stage is New South Wales. The 
ACT does as well. Again, they have theirs within their tariff.  
[1.45 pm] 
If we were to go down the path at the moment, I have got to say, and say to Western Australians 
householders, “Given that we have just increased electricity prices, on top of that we are going to 
lumber you with another increase that is going to actually supplement those people who have a PV 
system on their roofs”, I do not think they would be very receptive to that. I am not ruling it out in 
the future, but I would suggest that it will be some years yet before we do move towards a gross 
feed-in tariff, if at all. It is more than likely that it probably will not be a decision that I will be 
making. 
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Hon LIZ BEHJAT: On page 598, third paragraph, in the “Distribution” section there, and again it 
appears on page 599 as a line item for asset replacement, I notice there that we have asset 
replacement expenditure of $298 million, which includes — 

pole and cross arm replacement, substation and transformer replacement, pole 
reinforcement, as well as replacement of street luminaires and cable boxes.  

Hon PETER COLLIER: Is this on page 598? 
Hon LIZ BEHJAT: On page 598, yes. There is section under “Distribution”, and that is in the 
third paragraph. 
Hon PETER COLLIER: Yes? 
Hon LIZ BEHJAT: That second line there, and on page 599, under asset replacement, there is 
some expenditure there. What I am interested in is, there has been previously been some criticism 
levelled at Western Power in relation to the backlog they have with pole inspections, and, as we 
know, that is a critical part of what you do in relation to trying to minimise things at bushfire 
season. I am assuming that is where your pole inspection thing is. 
Hon PETER COLLIER: It is. 
Hon LIZ BEHJAT: There was quite a large backlog. What has happened in that regard; is there 
any improvement in that area? 
Hon PETER COLLIER: There was; it was a real cause for concern. It was upwards of around 
80 000, 83 000 at one stage a couple of years back. But there has been a significant improvement, 
and this was one area that I was insisting upon about 18 months ago when we took over. There has 
been a significant improvement. It did get down to around 13 000 about eight months ago, I thought 
it would have been, just before Christmas, but I am not sure. Mr de Laeter, have you got a more up-
to-date figure? 
Mr de Laeter: I do. The backlog has been reduced to less than 1 000 from a peak, going back 
four or five years, of well over 100 000. That was obviously necessary and what we promised to do. 
We have the systems and resources in place to maintain the inspection backlog at that level or 
below. The reason it is not zero is that it is not the most efficient way of managing the inspection 
process, to go and target individual poles that might need to be inspected. We pick those up on 
quarterly basis and on a zonal basis as we send crews into a region. 
Hon LIZ BEHJAT: Do you also react to the public contacting you to alert you to some poles that 
may need looking at that do not get looked at? 
Mr de Laeter: We can certainly take that into account, and do, and we program that in as 
appropriate to the inspection program. 
Hon LIZ BEHJAT: Thank you. 
The DEPUTY CHAIR: Can I just continue on that line? What benchmark do you use to assess 
whether your program is actually making progress?  
Mr de Laeter: The inspection program and the whole inspection process is designed to assess the 
condition of the wood poles. We do a whole pole inspection and so the inspection outcome is—we 
obviously target it to be under 1 000 inspections in backlog to keep our condition assessment up to 
date. In terms of an outcome, the most appropriate and nationally used benchmark, or KPI, is the 
unassisted pole failure rate. What we had as a corporation, when formed in 2006, was a very high 
number of unassisted wood pole failures; over the last three years—now heading towards four—we 
have reduced the wood pole failure rate by well over 50 per cent. We would like to continue that 
journey because that is not yet at best practice from an Australia-wide perspective, but it is a 
significant improvement through the targeted investment, backed up by the condition assessment.  
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The DEPUTY CHAIR: Did I hear correctly that you had spent $80 million a couple of years soon 
after incorporation to do this; is that what you said earlier, or did I mishear? 
Mr de Laeter: I did not say that; I think Mr Collier referred to a backlog of inspections of 80 000. 
Hon PETER COLLIER: Yes, 80 000. It was around 83 000 I think. 
The DEPUTY CHAIR: Okay. Do you have a number of how much you allocate out of your 
budget for the maintenance of the poles of your network?  
Mr de Laeter: Yes. For 2010-11 our pole replacement budget and our pole reinforcement budget 
totals $49 million. I can, if you wish, give a split between the metro and country areas. That is a 
capital replacement program. I do not have the operational expenditure program that supports the 
inspection program with me. 
The DEPUTY CHAIR: Yes, I would like the regional and metropolitan breakdown, please. 
Mr de Laeter: The metropolitan area is $14.9 million on pole replacement; north country region is 
$10.3 million; south country region $13 million; and a total of $11 million for pole reinforcement. I 
do not have the breakdowns for the pole reinforcement program. 
The DEPUTY CHAIR: Which year was that for? 
Mr de Laeter: That is 2010-11 capital expenditure. 
The DEPUTY CHAIR: What is foreshadowed to go out to 2011-12 and 2012–13? 
Mr de Laeter: I do not have that information with me.  
Hon PETER COLLIER: Can we get that? 
Mr de Laeter: We can certainly provide it. 
The DEPUTY CHAIR: I would appreciate that, if you could, the figures for future investment in 
pole maintenance in forthcoming years. 
[Supplementary Information No C4.]. 
Hon KEN TRAVERS: Can we get that for each of the years of the forward estimates, and also 
how much was spent in 2009-10?  
Hon PETER COLLIER: Is it operating and capital that you want? 
Hon KEN TRAVERS: If you could explain to us what the difference between operating and 
capital expenditure is on poles. 
Mr de Laeter: In broad terms, the operating expenditure supports the inspection program for the 
poles, and any emergency work that needs to be done. But when we are talking about wood poles, it 
is primarily for the inspection regime. The capital program supports the replacement and 
reinforcement of the poles that are deemed to require replacement either on a planned basis or 
reactively, if you like, when, say, a car unfortunately hits a pole, which happens a lot, and we also 
treat that pole replacement activity as capital expenditure. 
Hon KEN TRAVERS: You then recoup that from the driver, do you not, if you can?  
Mr de Laeter: Exactly. 
The DEPUTY CHAIR: My interest is in the capital going out. I suspect that the operating is going 
to be fairly consistent, but my interest is what the trend is for that capital investment, which is part 
of C4.  
Hon KATE DOUST: Can we have that for the operating as well? 
The DEPUTY CHAIR: Can we have the operating expenditure as well? 
Mr de Laeter: Specifically on wood pole management? 
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Hon KATE DOUST: Yes. 
dcha: Do you wish to have it on wood pole management, or do you want to have it on the 
maintenance, generally of all the poles? 
Hon KATE DOUST: All the poles is fine. 
Hon KEN TRAVERS: If you break it up into wood and non-wood, then that is fine as well; you 
can provide us with that.  
Hon LJILJANNA RAVLICH: I just want to go to this question of the statement of corporate 
intent. Hon Kate Doust asked you in the Parliament whether in fact you had received Western 
Power’s statement of corporate intent for 2009-10. You said you had, but you did not know the 
exact date of when you had received it. 
Hon PETER COLLIER: That was because it was 18 months before. 
Hon LJILJANNA RAVLICH: All right; not a problem. Have you received now? 
Hon PETER COLLIER: Yes, I received it 18 months ago. 
Hon LJILJANNA RAVLICH: Has it been tabled in the Parliament? 
Hon PETER COLLIER: No. 
Hon LJILJANNA RAVLICH: Sorry; why not? 
Hon PETER COLLIER: I will take you through it. As I stated in the Parliament, I received the 
statement of corporate intent, and I appreciated receiving that from Western Power. We sent it off 
for the concurrence of the Treasurer, which was needed. The Treasurer would not give his 
concurrence because of the fact that the access agreement had not been resolved, and therefore we 
had to wait until the access agreement was resolved. That was resolved in January of this year. 
There was a delay in terms of the further final access decision on the access agreement. Now, after 
that what happened was that we made the decision—or the spending for Western Power as a result 
of that access agreement is going to be done on a case-by-case basis. That was determined through 
this year’s budget, which was in mid-May this year. We made that decision because we wanted to 
make sure that each infrastructure build was on a case-by-case basis and that it was efficient. There 
was a $261 million inefficient spend determined by the regulator from the first access agreement, 
and, in addition to that, there was an original cost blow-out in the north country line. As a result of 
that, we have now been in touch with Treasury, we have got the sign-off from Treasury, that will 
now go to the Treasurer, and it will be concluded within a matter of weeks. 
Hon LJILJANNA RAVLICH: Can I just say to you that it is a legal requirement that the 
statement of corporate intent is actually tabled in the Parliament, and you are telling this committee 
that you have had this for 18 months and you have not met that legal requirement, because you do 
not like it. 
Hon PETER COLLIER: No, no, it says in the act that we must endeavour to reach agreement. We 
have been through this with State Solicitor and we are fine; there are no issues. 
Hon LJILJANNA RAVLICH: Has it taken 18 months to reach this agreement? 
Hon PETER COLLIER: Yes, but we — 
Hon LJILJANNA RAVLICH: Yes.  
Hon PETER COLLIER: Look, no—I want to clarify this: I could not table it given the fact the 
that Treasurer would not give his concurrence. I think his reasons were for not giving his —  
Hon LJILJANNA RAVLICH: But you cannot blame the Treasurer. 
Hon PETER COLLIER: Yes, I can in this instance, but I do not blame him. 
Hon LJILJANNA RAVLICH: So you blame the Treasurer? 
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Hon PETER COLLIER: No, I do not blame the Treasurer. I am sorry, it is not an inquisition—I 
am trying to give you a response.  
The DEPUTY CHAIR: Minister, you give your response. I will give you time to give your 
response. 
Hon PETER COLLIER: I do not blame the Treasurer, I am saying that in this instance the 
Treasurer did not give his concurrence, and I understand why he did not give his concurrence. He 
could hardly give his concurrence when a significant portion of the capital spend was determined 
through the access agreement. The regulator determines the access agreement; that has nothing to 
do with government. That is independent.  
Hon KATE DOUST: Minister, you have had that since January. 
The DEPUTY CHAIR: Sorry, Hon Kate Doust—have you finished your response to that first 
question, minister?  
Hon PETER COLLIER: The access did not come down until January of this year. Then it needed 
to be determined, in terms of the capital spend, through the budget. The budget came down in May. 
They were cabinet considerations. We made the determination that the capital spend would come 
through on a case-by-case basis. That was determined through the budget.  
Hon KATE DOUST: I just want to follow up on that, and then I have some other things. We now 
expect to see that somewhere down the track. We are now into the time of the cycle when the next 
statement of corporate intent is actually due to be tabled now; are we going to have to wait another 
18 months for that one as well? 
Hon PETER COLLIER: No; we do not have an access agreement to be concerned about in this 
instance. 
Hon KATE DOUST: So we may actually find a situation where we get the 2010-11 statement of 
corporate intent possibly tabled even before we get the 2009–10 one? 
Hon PETER COLLIER: That is possible, but — 
Hon KATE DOUST: Is that possible? 
Hon PETER COLLIER:  — it is not likely. 
Hon KATE DOUST: That would be outrageous, would it not? 
Hon PETER COLLIER: But it is not likely. 
Hon KATE DOUST: What does that say about how Western Power is being managed? 
Hon PETER COLLIER: No, it is not with Western Power. Western Power is actually fine; it 
produced a statement of corporate intent. 
Hon KATE DOUST: So is it a problem with the government not being able to manage this? 
The DEPUTY CHAIR: Minister, your response.  
Hon PETER COLLIER: I will go through it again—I do not mind taking up time with this. 
Hon KATE DOUST: You do not have to go through it again. 
Hon PETER COLLIER: No, I want to; you have asked the question. The access agreement is 
determined by the regulator. I have no control over that and I would never want to interfere with the 
decision of the regulator. The ERA handed down its final decision in January of this year. We then 
made the determination, as a government, in terms of where we are going with the capital 
expenditure of Western Power, through the budget. Therefore, the DTF would not give its 
concurrence to the SCI until that determination was made, so each area of that—in terms of that 
capital spend, a significant proportion of that will come through on a case-by-case basis. As I said, I 
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actually wrote to the Treasurer in due time—it was in July of last year—seeking his concurrence, 
and, as I said, the Treasurer would not give his concurrence. It was as simple as that. 
Hon KATE DOUST: Minister, has part of this delay been incurred because there has been a 
change in the personalities as Treasurer? 
Hon PETER COLLIER: No, no; absolutely nothing to do with it.  
Hon KEN TRAVERS: My question is actually on this matter, but it is to Mr de Laeter: did the 
department spend any money on capital works in the last financial year? 
Mr de Laeter: Yes. 
Hon KEN TRAVERS: On what basis did you spend it then? 
Mr Peacock: My understanding is that our act is reasonably clear on this, I believe. I am not a 
lawyer, but I will convey what our understanding is. We are required to act under the statement of 
corporate intent that was provided to the minister. 
[2.00 pm] 
Hon PETER COLLIER: The draft corporate intent was — 
Hon KEN TRAVERS: No; I know what the act says, but I am trying to understand on what basis 
the department—so for the whole 12 months you continued to spend based on the draft statement of 
corporate intent? 
Mr Peacock: That is correct. And I should add that at that time the statement of corporate intent 
was consistent with the state budget. 
Hon KEN TRAVERS: I am pretty sure I know the answer to this, but at any time did you receive 
directions from either the minister or the Treasurer that you were to spend anything different to 
what was in the draft statement of corporate intent on capital works? 
Mr Peacock: No.  
Hon KEN TRAVERS: I am glad to hear that, because I am sure you would have tabled it in the 
house if you had.  
Minister, on that basis, do you realise the nonsense of the argument that you have just put to us? 
Hon PETER COLLIER: That is? 
Hon KEN TRAVERS: That your agency has continued to operate. You are saying that you could 
not get agreement, but the agency continued to operate on the basis of the old agreement. You could 
have done the right thing by the Parliament and the act, and tabled the draft statement of corporate 
intent based on the ability to give direction down the track if you wish to change that throughout the 
year. 
Hon PETER COLLIER: Yes. 
Hon KEN TRAVERS: But in the meantime, you have denied the people of Western Australia any 
understanding of the basis on which Western Power was operating over the last 12 months. 
Hon PETER COLLIER: No. As I have said, I needed the concurrence of the Treasurer, but I 
could not — 
Hon KEN TRAVERS: I know that you need — 
Hon PETER COLLIER: I can only state it over and over again. I feel like I have answered this. I 
do not know quite what I have not said that — 
Hon KEN TRAVERS: Do you agree with me that the fact that the Treasurer did not give his 
concurrence made absolutely no difference to what happened in Western Power for the last 
12 months?  
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Hon PETER COLLIER: Look — 
Hon KEN TRAVERS: His refusal to give his concurrence was an absolute nonsense. It made no 
difference to what happened in your organisation to the last 12 months. 
The DEPUTY CHAIR: The minister has the call. 
Hon PETER COLLIER: The corporation worked on the draft statement of corporate intent and 
that is as per the act. 
Hon KEN TRAVERS: And? Answer my question, please. 
Hon PETER COLLIER: No. The — 
Hon KEN TRAVERS: The Treasurer’s refusal to give his concurrence—did it make any 
difference, any difference, to what Western Power did over the last 12 months in terms of its capital 
expenditure? 
Hon PETER COLLIER: Ultimately, no.  
The DEPUTY CHAIR: Moving on—Hon Kate Doust. 
Hon KATE DOUST: On a slightly different point, I refer to page 599. I notice there is still no 
funding allocation forward to bolster the transmission infrastructure and capacity for the south west 
of WA—to the metro area—including the 330-kilovolt line from Collie. Is this correct? 
Hon PETER COLLIER: That is correct. 
Hon KATE DOUST: Does Western Power still regard this project as critical? 
Hon PETER COLLIER: Yes. It will simply be based on projections in terms of load projections 
and, ultimately, will be treated on a case-by-case basis. I will ask Mr de Laeter to comment. 
Mr de Laeter: That is correct. At the current time, there is no need for that project and so we have, 
essentially, put it on hold. 
Hon KATE DOUST: What implications are there for the Perth area if that line does not proceed in 
terms of capacity? 
Mr de Laeter: Based on our understanding, the people of Perth are not compromised by that 
deferral. The trigger for that project, which is on hold, will be the firm intent of new generation 
projects or a large single project in the south west. Then, we would certainly be looking at the size 
of generation, the location of generation and the need for the additional transfer capacity to maintain 
the security of the network. 
Hon KATE DOUST: My other question is slightly different. Again I refer to page 599 and asset 
replacement. Some of these may have to be put on notice, because I do not know whether she will 
have all the details. 
Hon PETER COLLIER: Is it page 599? 
Hon KATE DOUST: Yes—599, asset replacement. 
How much does Western Power spent each year replacing and maintaining streetlights? Is all of this 
recouped from local government? Have these costs risen dramatically over the last few years; and, 
if so, for what reason? 
Hon PETER COLLIER: We will take that on notice. 
The DEPUTY CHAIR: The minister will take on notice the cost of maintaining streetlights. 
[Supplementary Information No C5.] 
Hon KEN TRAVERS: Can I ask a question? 
The DEPUTY CHAIR: On the same issue? 
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Hon KEN TRAVERS: Yes; well, it follows on from the question asked by Hon Kate Doust. You 
have just mentioned that you do all of your expenditure on a case-by-case basis, by note on 
page 599 you still aggregate up your distribution and transmission costs into a single block figure. I 
was just wondering—and I am happy for it to be taken on notice—whether you could provide us 
with a breakdown of the case-by-case expenditure within those figures? I am assuming that you 
have a far more detailed breakdown of how you are going to spend each of those line items. Could 
we get that for last year and for this year and for the next three financial years? 
Hon PETER COLLIER: Yes; that is the above budget. It is above and beyond. That is things like 
the south west bulk et cetera.  
Mr de Laeter: It is for the south west energy project. 
Hon PETER COLLIER: Exactly.  
The DEPUTY CHAIR: I understand the member is seeking the breakdown of the distribution 
under the headings on page 599. Is that correct? 
Hon KEN TRAVERS: The “Distribution” line item for “New Capacity, Asset Replacement and 
Public Safety”, and the “Transmission” line item for “New Capacity, Asset Replacement and Public 
Safety”.  
Hon PETER COLLIER: Yes, okay. 
The DEPUTY CHAIR: And for the — 
Hon KEN TRAVERS: If we can get a breakdown for — 
The DEPUTY CHAIR: —for the 2010–11 year. 
Hon KEN TRAVERS: No; for 2009–10 and what they spent it on last year; and for this year and 
for each of the forward estimate years can we get a breakdown of what are the expenditures — 
Hon PETER COLLIER: Yes. 
Hon KEN TRAVERS: That is, a breakdown of the expenditure under each of those line items, 
which I think may pick up some of the things that Hon Kate Doust was after. 
Hon KATE DOUST: It probably does. 
[Supplementary Information No C6.] 
Hon KATE DOUST: I have some other questions that run on from that. Has Western Power done 
any work to make their standard streetlights more energy efficient, and what trials have been 
conducted on energy-efficient green streetlights? 
Hon PETER COLLIER: Yes; it has, and Mr de Laeter will respond. 
Mr de Laeter: We have been running a trial on CLFs—compact fluorescent lamps—in conjunction 
with the City of Armadale for, I think, almost a year. I believe the trial is due to conclude in 
October. I can confirm that date if necessary. The results of the trial so far are very encouraging. 
We have been working with Synergy on a new efficient lighting product range. It is Synergy’s task 
to set a tariff for those streetlights. 
Hon KATE DOUST: Okay. Does Western Power have a view about local government street 
lighting requirements being classed as contestable?  
Hon LJILJANNA RAVLICH: Good question. 
Hon PETER COLLIER: No; it does not have a position. 
Hon KATE DOUST: Not yet? 
Hon PETER COLLIER: No.  
Hon KATE DOUST: Maybe we will see that in the statement of corporate intent. 
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Hon LJILJANNA RAVLICH: Minister, do you have — 
Hon PETER COLLIER: It is something that we can consider. 
Hon LJILJANNA RAVLICH: Do you have one? 
Hon PETER COLLIER: No; we will consider it. 
Hon KATE DOUST: I have two last questions. I know that you are into round five of the 
underground power project. Again, this is an area that a lot of cost complaints are received from 
people, particularly from seniors in areas where, I understand, the interest rates they have to pay as 
part of their component are quite steep. I know that after some urging you have announced a review 
into this process. I know that it is quite an onerous process for local governments to engage with 
and that it is quite an expensive process. When will that review be completed and finalised? 
Hon PETER COLLIER: I am not sure. I cannot give you a definitive answer in terms of what it 
will be completed. The ERA is also looking at the underground power program at the moment. Do 
you know when the ERA — 
Mr de Laeter: No. 
Hon PETER COLLIER: Again, I cannot give you a definitive response to that. Yes, it is a very 
contentious area. Everyone wants underground power; no-one wants to pay for it. For low 
socioeconomic areas there is a 15 per cent allowance. One of the biggest issues is that some of the 
areas who have been successful have subsequently said no as a result of the cost. What actually 
happens is that local governments go out and survey the area and everyone will say yes, they want 
underground power, but a significant proportion of the people may in fact be in rented 
accommodation and do not have to pay for it. That is one of the big issues. Ideally, we are at about 
50.1 per cent of the metro area at the moment with underground power. We have made that 
commitment. I think that it probably does need to be tweaked a bit and we need to take into 
consideration differences in localities and shires. I will be keen to get the results from the review 
and then we will make a determination on the way forward. 
Hon KATE DOUST: Minister, I hope you take into account that issue of the interest rate imposed 
on the ratepayer, when they effectively have to borrow this money and pay it back through their 
council rates. It is quite a steep amount. For a lot of people on single incomes or pensions, where 
the decision has been made that, yes they will have it, it imposes a significant burden on them. I 
think that that is a key issue in terms of people’s attitudes as to whether or not they can afford to 
have underground power. I think that that, as well as all those other components, is a big issue to 
factor in. 
My last question pertains to a press release made yesterday about smart meters. I think smart meters 
are a wonderful idea. 
Hon PETER COLLIER: They are. 
Hon KATE DOUST: I noted though that this was a recycled press release. 
Hon PETER COLLIER: Yes. 
Hon KATE DOUST: This is the announcement — 
Hon LJILJANNA RAVLICH: But they all are! 
Hon PETER COLLIER: You would know about that! 
Hon KATE DOUST: —that keeps on giving, minister. In November of last year — 
Hon KEN TRAVERS: It is good to see the government is finally being green! 
Hon KATE DOUST: —the government made the announcement that the Perth solar city program 
was being launched and named a number of suburbs where this project would happen—including 
Bassendean, Bayswater, Belmont and Swan and the Shires of Kalamunda and Mundaring. When I 
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read that initial press release I thought, “Great, that program is going to start.” When I read the 
press release yesterday—in July—it says it is a WA trial. It reads as though things are only just 
starting now. I note that there has been change in, I think, some of the suburbs where this will be 
happening and that the government is providing $13 million of the cost. So what happened? Did 
actually start in November? I am interested, in terms of where the budget lies, whether the money 
was allocated last year or it was just simply an announcement and you were not actually going to 
start it until now. 
Hon PETER COLLIER: No. The smart meters, I have to say, are just one component of the solar 
cities. We launched — 
Hon KATE DOUST: I appreciate that. 
Hon PETER COLLIER: Wait on. We launched solar cities; I did it with Peter Garrett, last year, 
out of Midland. That was the holistic approach to solar cities; that is, the eastern suburbs. But in 
terms of the smart meters, we announced the trial. The trial was right on track, and was on budget 
and on time in terms of where we are going. There have been some issues in the eastern states with 
smart meters. We have to make sure we get it right. If we were to roll out literally hundreds of 
thousands of smart meters in the houses of Perth only to find out in six months time that they are 
knackered — 
Hon KATE DOUST: That they do not work! 
Hon PETER COLLIER: Sorry. 
The DEPUTY CHAIR: Retract that one too, please, Hansard. 
Hon LJILJANNA RAVLICH: Unlucky! 
Hon PETER COLLIER: If we find that they are faulty. Oh boy! We would be up the creek. 
Anyway, suffice to say — 
Hon KEN TRAVERS: Which creek? 
Hon PETER COLLIER: Suffice to say the Perth solar city concept is fine. It is working. It is 
rolling out. We are very supportive of it. As far as the smart meters are concerned, yesterday was a 
good announcement. It was a new initiative in terms of how we were announcing the trial. And then 
in August or September, the not too distant future, we will actually be announcing an extension to 
that.  
Hon KATE DOUST: Re-jig the statement. 
Hon PETER COLLIER:  We will have another one. There will be another media statement on in-
home meters. 
Hon KATE DOUST: We look forward to that. But prior to that — 
The DEPUTY CHAIR: One last question please. 
Hon KATE DOUST: Prior to this announcement in November, there had already been plans afoot 
to introduce smart meters and the state government had expended money to purchase a large 
volume of smart meters to be installed. I just want to know: what happened to that batch of smart 
meters? Are they being used in this program or have they been warehoused somewhere? 
Hon PETER COLLIER: No, no; not at all. They were the in-home displays. They were the proof-
of-concept smart meter. That was going to be arranged through Synergy. Synergy is now working 
with Western Power. The actual in-home displays are still on track. They are now part of this 
process. They will be in-home displays that will be rolled out in August. 
Hon KATE DOUST: Can you let me know what the cost is involved with rolling that out and the 
cost of those smart meters? 
Hon PETER COLLIER: Yes, certainly.  
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Hon KATE DOUST: And is this part of that case-by-case management? 
Hon PETER COLLIER: No. 
[Supplementary Information No C7.] 
The DEPUTY CHAIR: Time is nearly up. Can I have three questions to come? Hon Ljiljanna 
Ravlich. 
Hon LJILJANNA RAVLICH: I refer first of all to the code of conduct performance report for 
Western Power and ask: when are you going to schedule the 2009–10 report? 
Mr de Laeter: We will need to take that on notice. 
[Supplementary Information No C8.] 
[2.15 pm] 
Hon LJILJANNA RAVLICH: In terms of the actual code of conduct, part 6 refers to payment 
difficulties and financial hardship. As you would be aware, the code adopts a three-tier process to 
address the non-payment of bills by customs. You are aware of that. Two options are available to 
clients who, first of all, cannot pay their bill. The retailer may place the customer on a short billing 
cycle or commence debt recovery procedures or, alternatively, disconnect the customer’s supply 
address. If they are unable to pay the bill due to payment difficulties, there are another couple of 
options for the retailer. But in terms of financial hardship, the retailer must offer payment extension, 
instalment plan. The retailer must consider reduction of fees. During 2008–09, have you considered 
the reduction of fees for any customer who has experienced financial hardship?   
Hon PETER COLLIER: That is not Western Power; that is Synergy.  
Hon LJILJANNA RAVLICH: Are you sure? You might be right; I do not get everything 100 per 
cent correct!  
Hon PETER COLLIER: I find that hard to believe! 
Hon LIZ BEHJAT: Make sure Hansard has got that! 
Hon LJILJANNA RAVLICH: Let me double check. 
Hon KEN TRAVERS: Do not go into shock, minister!   
Hon LJILJANNA RAVLICH: Do not go into shock; I will clarify it. For Western Power I want 
the following questions answered and taken on notice for the financial years 2007–08, 2008–09 and 
2009–10. Over those three financial years can I have the total number and percentage of the 
corporation’s residential customers who have been granted additional time to pay their bills?  
Hon PETER COLLIER: This is Western Power. We have had Synergy.  
Hon LJILJANNA RAVLICH: Do you collect the same data under your code? 
Hon PETER COLLIER: No; the billing is done through Synergy, who was here before lunch. 
Hon LJILJANNA RAVLICH: So you do not do any of the billing?   
Hon PETER COLLIER: No; Synergy does.  
Hon LJILJANNA RAVLICH: Fine.  
Hon LIZ BEHJAT: I refer to page 598. In the third paragraph under “Transmission”, it shows “... 
$460 million includes new substation works at Balcatta, Baldivis and Maddington ...”. Can you give 
me the exact location of the Balcatta substation? I seem to recall a few years ago that Oar Place was 
going to be the location for it and there was a public outcry about it. Was it ever changed?  
Mr de Laeter: I have to take that on notice. I believe there was a change, but I will have to provide 
the exact address out of session.  
[Supplementary Information No C9]  
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Hon KEN TRAVERS: Good local councillors and good local members in that area!   
Hon LIZ BEHJAT: A good federal member, Michael Keenan, actually got very involved in that.  
Hon KEN TRAVERS: The issue I have is around the lifting of powerlines for oversized vehicles. 
It is an issue I regularly hear about from trucking companies. I asked the minister earlier this year 
about the number of lines that needed to be lifted on each of the four major highways out of Perth 
and the 10 “hottest” locations. Is it possible for you to provide us with information on what it would 
cost to either lift the lines permanently to allow loads of up to six metres or to underground those 
power lines along those major routes? It strikes me that you may even be able to do a deal with the 
trucking companies to pay a fee. The other complaint they have is about the costs for lifting the 
lines. They argue that they are excessive, and there are real concerns about the prices they are being 
charged. Have you looked at either lifting the lines or undergrounding them? It strikes me that the 
simplest thing would be to underground them on at least the major routes such as Great Northern 
Highway. There are 11 lines that need to be lifted and on Albany Highway there are 90 lines. What 
would be the cost of undergrounding each of those lines?   
Mr de Laeter: I would have to provide the actual cost out of session. We have a program of work 
that involves either lifting or undergrounding the power lines along those major routes. We 
determine the priority in conjunction with Main Roads and the transport industry forum. We have 
budget allocation, obviously, for moving through that program of work in priority order. I would 
need to get back to you with the exact figures. Obviously, the limitation is one of cost and priorities. 
We are putting a significant amount of budget allocation into those programs of work.  
Hon KEN TRAVERS: Can you provide us with details of how much you are allocating and the 
program over the forward estimates?   
Mr de Laeter: Certainly. 
[Supplementary Information No C10.]  
Hon KEN TRAVERS: The other complaint they have is that they have to go through your 
preferred contractors. They argue that the charges are significantly variable. In answer to the 
question, the minister suggested there were no exclusivity arrangements in place. Are they able to 
negotiate their own rates with a suitably qualified operator to lift the power lines; and, if not, why 
not?   
Mr de Laeter: That question has been posed to us by the industry and we are working with industry 
to provide an approach that allows industry to self-select. We will move to transition that 
arrangement. Our major concern is safety. If we can achieve a safe outcome for everyone concerned 
at a better cost and perhaps more expediency, that will be great and we are committed to working 
with industry.  
Hon KEN TRAVERS: Do you have any idea of the total cost being paid by the industry to lift the 
lines annually?   
Mr de Laeter: I do not have that information with me but I can look to provide that.  
Hon KEN TRAVERS: Can we take that on notice? 
[Supplementary Information C11.]  
Hon LJILJANNA RAVLICH: With regard to the Western Power record keeping report for 2008–
09 and the code of conduct for the supply of electricity to small-use customers, I refer to the section 
of customer complaints on page 3, which refers to the reported total of 2 491 complaints in the 
2007–08 year. They did not include the Energy Ombudsman and the Minister for Energy referred 
complaints. In 2008–09, Western Power received 2 845 complaints, excluding power quality and 
power reliability complaints. I would like the 2007–08 figures of 2 491, in addition the complaints 
about power quality and power reliability for the 2007–08 financial year. For the 2008–09 figures, 
can Western Power provide for us the additional information that has been excluded from this data 
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of complaints about power quality and power reliability? I wonder whether you can provide us with 
the information on those same variables for the 2009–10 financial year? In other words, the total 
number of Western Power complaints in 2009–10, plus the additional complaints that have not been 
included in this report on power quality and power reliability, so that we can have a look at the 
trend lines over those three financial years for the number of complaints that have been included in 
this report and the two key variables of power quality and power reliability, which have not been 
factored into these figures. I do not know why it has not been factored in.  
Hon PETER COLLIER: We can get that information to you. The honourable member makes a 
valuable point. One of the things that is very common with Western Power, there is a lot of Western 
Power bashing when lights go out, but very little when the lights stay on—almost all the time. 
Through my office I get a lot of complaints. I met with the board last week and went through all 
this. I said, “Look, no matter what you do you will get people who complain.” I am not being a flag 
waver here; I am saying that I am very conscious of it. But we need to remember that in terms of 
satisfactory ratings and surveys being done by Western Power it is held in fairly high regard by the 
community. I want this on the record. Yes a number of people complain and we get a lot through 
my office.   
Hon KEN TRAVERS: You got one from the backbench the other day.  
Hon PETER COLLIER: Yes we did. It was handled particularly well by Western Power. I want to 
point out that Western Power is very receptive to the issue of customer satisfaction. It has made 
significant changes in the modification of its cultural attitude, particularly towards the community at 
large. I am very confident that those changes are starting to filter through. But we need to remember 
that Western Power keeps the lights on throughout the SWIS for almost 24/7.  
Mr de Laeter: I certainly endorse those comments and add that, over the past three years, our 
power quality complaints have dropped by 50 per cent. We will provide that information. The trend 
you are looking for is essentially is down. 
[Supplementary Information No C12.]  
The DEPUTY CHAIR: That is encouraging. The committee will forward any additional questions 
to you in writing via the minister in the next couple of days, together with the transcript of evidence, 
which includes the questions you have taken on notice. If members have any unasked questions, I 
ask them to submit these to the committee clerk at the close of the hearing. Responses to these 
questions will be requested within 10 working days of receipt of the questions. Should the agency 
be unable to meet this due date, please advise the committee in writing as soon as possible before 
the due date. This advice is to include specific reasons for why the due date cannot be met. On 
behalf of the committee, thank you very much for your time and attendance today.  

Hearing concluded at 2.27 pm 


