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Hearing commenced at 3.40 pm 
 
KIRK, MR KEVIN 
Executive Director Finance and Contracts, Public Transport Authority, 
sworn and examined: 
 
BURGESS, MR MARK 
Acting Managing Director, Public Transport Authority, 
sworn and examined: 
 
KING, MR PETER 
Executive Director, Investment and Finance, Department of Transport, 
sworn and examined: 
 
WALDOCK, MR REECE 
Director General, Department of Transport, 
sworn and examined: 
 
 
The CHAIR: On behalf of the committee, I welcome you all to this hearing. Before we commence 
I am required to administer either an oath or an affirmation.  
[Witnesses took the oath.] 
The CHAIR: Thank you. You will have signed a document entitled “Information for Witnesses”. 
Have you read and understood this document?   
The Witnesses: Yes. 
The CHAIR: Please give the capacity in which you appear before the committee. 
Mr Kirk: I am the acting executive director, finance and contracts, of the Public Transport 
Authority.  
Mr Burgess: I am acting managing director of the Public Transport Authority. 
Mr Waldock: I am acting CEO of the Public Transport Authority  
Mr King: I am executive director, investment and finance, Department of Transport.  
The CHAIR: These proceedings are being recorded by Hansard. A transcript of your evidence will 
be provided to you. To assist the committee and Hansard, will you please quote the full title of any 
document you might refer to during the hearing and please be aware of the microphones and try to 
speak directly into them. I remind you that your transcript will become a matter for the public 
record. If for some reason you wish to make a confidential statement during today’s proceedings, 
you should request that the evidence be taken in closed session. If the committee grants your 
request, any public and media in attendance will be excluded from the hearing. Please note that the 
corrected transcript should not be published or disclosed. This prohibition does not, however, 
prevent you from discussing your public evidence generally once you leave the hearing.  
Government agencies and departments have an important role and duty in assisting Parliament to 
scrutinise budget papers on behalf of the people of Western Australia, and the committee values 
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your assistance. Members, ahead of your specific question please give reference to a budget paper, 
volume number, item program et cetera.  
Hon KEN TRAVERS: I appreciate the information you have provided in answer to question 1, 
which relates to the contract between the PTA and MS Security for, predominantly, I think, revenue 
protection officers, and I think perhaps some other ticket checking roles et cetera covered by that 
contract. You referred me to clause 30, which requires the contractor to ensure that the pay and 
terms of employment of each employee is consistent with the remuneration and terms of 
employment that reflect the industry standard as expressed in awards and agreements and any code 
of practice that may apply to a particular industry. How does the PTA go about ensuring the 
contractor is complying with those provisions?   
Hon SIMON O’BRIEN: I will ask Mr Burgess, in the first instance, to respond. 
Mr Burgess: We are aware of what the dollar value is that they pay to the guards, so that would be 
the checking we do against the industry standard. In terms of how that is adjusted, it is covered—I 
am not sure whether that is where your question was aimed—on page 22, schedule 2. The contract 
price is then adjusted on 1 April each year after the initial fixed-contract period by the percentage 
movement in the security officers’ award.  
Hon KEN TRAVERS: When was the last time you did an analysis to confirm that the rates of pay 
of the staff who are employed are above the existing award rate?  
Mr Burgess: It is not a very old contract; I remember signing it. It was signed only on 2 October 
2008.  
Hon KEN TRAVERS: I know that from the information you have provided there has not been an 
increase granted to the contractors since 2008. Even members of Parliament, who had pay freeze for 
one year, have had a pay rise since that date.  
Hon SIMON O’BRIEN: Not until 1 September I think.  
Hon KEN TRAVERS: Nonetheless, we have been granted one, minister.  
Mr Burgess: I think you will find that increase we are talking about of 1–5–1 is the increase after 
the initial contract period. That has occurred between now and October 2008, which is what we 
would expect in that time.  
Hon KEN TRAVERS: When did that increase come into force? When did you start paying that 
increase to the contractors?   
Mr Burgess: I am not sure; I will have to take that on notice.  
Hon KEN TRAVERS: Can you take that on notice, please? 
Mr Burgess: Sure. 
[Supplementary information No C1.]  
Hon KEN TRAVERS: I am sure you are aware of the dispute that is going on at the moment 
between the contractor and its employees about their pay. Is the PTA having any involvement in 
that to try to resolve it? Do you have a concern about the pay rates of those employees? What action 
is the PTA taking?   
Mr Waldock: We understand the pay rates are above the award. Mark will pick up with what we 
are doing in working with MSS.  
Mr Burgess: It is an interesting one. They are being paid above the award. Obviously both sides of 
the negotiation have different views in terms of what is offered on the table. Very broadly, it is my 
understanding that they have been offered 5–3–3 and they want in the order of 5–5–5 over a three-
year period. There is obviously a bit of a gap there. In terms of where we sit, they are being paid 
above award now. Sorry; I should say that I think the contractor’s offer is also couched in terms of 
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“or if there is a fair pay decision that is above that”. That is what they would pay in the latter years. 
That being the case, there does not seem to be anything outside the terms of the contract. We are 
obviously encouraging them to try to resolve it quickly. It is not something that is useful to us. 
Having said that, the last number of stoppages have not adversely affected our business. More than 
half the staff involved have arrived for their shifts. With redeployment of some other staff from 
within our business, we do not think we have any vulnerabilities in our system.  
Hon KEN TRAVERS: You keep saying it is above the award. Have you done an assessment to 
assure yourselves of that? 
Mr Burgess: Yes.  
Hon KEN TRAVERS: Can I ask that that assessment be provided as supplementary information?   
Mr Burgess: It will not be very substantial. You look at one rate and you look at another.  
Hon KEN TRAVERS: That may have been the old way. Part of the issue with having no 
disadvantage in terms of these things is about the net total, including overtime rates. I would have 
thought it would be a little more complex than looking at one rate and comparing it to another. It 
would be looking at the total package for someone working at least on an average amount of 
overtime, shift work and the rest of it.  
Mr Burgess: At the end of the day, they are not our employees; they are employees of the 
contractor. If the contractor is paying its employees consistent with the award and award conditions, 
where would we go beyond that?   
Hon KEN TRAVERS: If their EBA is couched in different terms from those in the award, I would 
have thought that you would need to do a more complex assessment than of just looking at the base 
rate to ensure they are being paid over the award rate.   
Mr Burgess: There has been no suggestion in any of the representations I have seen that that is the 
case.  
The CHAIR: Do you still wish to receive supplementary information.  
Hon KEN TRAVERS: I would still like to receive whatever they have done. 
[Supplementary information No C2.]  
Hon KEN TRAVERS: In terms of your interpretation of the contract, if MSS were to agree to the 
5 plus 5 plus 5 you just mentioned, is that something that will be paid to them if they reach 
agreement with their employees under the contract, or has the PTA issued instructions on what the 
contractors can offer in terms of the pay increase?   
[3.50 pm] 
Mr Burgess: The contractor would be working within the parameters of the contract. In other 
words, it would seem pointless to contract out work around a contract adjustment regime if the 
contractor was then in an environment where they could just go and negotiate anything and come 
back and say, “Will you pay that, please.” That would seem pointless.   
Hon KEN TRAVERS: So what are the constraints on the contractor in terms of what you would 
pay them, because, as you have mentioned, there is a provision for you to increase the rate you pay 
them? 
Mr Burgess: Yes. 
Hon KEN TRAVERS: What do you see as the increase that they are able to pay and be in 
compliance with the contract, and the PTA will then reimburse them? 
Mr Burgess: The general spirit of where we would come from is what the contract says. So the 
indexation would be the indexation that is indicated in the contract. 
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Hon KEN TRAVERS: What is the indexation that is indicated in the contract? 
Mr Burgess: It is on page 22, in the schedule to paragraph 2, the contract price basis. It says there 
“after the initial fixed contract period, by the percentage movement in the security officers award, 
plus any statutory on-costs which have taken effect in the previous 12 months”. That is not 
inconsistent with most government contracts. 
Hon KEN TRAVERS: So since this contract was signed, are you aware of how many increases 
there have been in the security officers award that have been awarded by Fair Work Australia? 
Mr Burgess: Just the one that is indicated. That is my awareness.   
Hon KEN TRAVERS: Are you confident that that increase has actually been paid or passed on to 
the workforce? 
Mr Burgess: Yes. 
Hon KEN TRAVERS: The interesting thing is if you are talking about the timing of all of these 
issues, it was signed in 2008, and there has not been, as I understand it, a pay increase to the 
workers since 2008. So I am a bit confused as to how you can say that you are confident that it has 
been passed on. 
Mr Burgess: Well, as the answer indicates, we have paid 3.9 per cent more once, and I think the 
earlier question on notice is that we will confirm at what time that was applied. 
Hon KEN TRAVERS: So it may be that that has not been passed on to the workforce—that 3.9 per 
cent increase? 
Mr Burgess: I am reasonably confident that it has been, but we can clarify it with that question on 
notice if that will be useful. 
Hon KEN TRAVERS: You made the comment earlier that you did not think it would have an 
impact on your operations. Can you advise me whether or not it is correct that your transit security 
staff were brought back from operating, as they would normally do, train patrols last Saturday night, 
and required to operate fare gates at the Perth station rather than maintain their usual role of 
patrolling on trains? 
Mr Burgess: I am not aware of anyone being pulled off train shifts. But we would have had some 
shortages, without doubt, on that night. 
Hon KEN TRAVERS: You may be able to answer it now, otherwise you can take it on notice, but 
I have had it put to me that last Saturday night there was only one set of transit security officers on 
the Armadale line—I believe there may be normally up to six patrols on the Armadale line on a 
Saturday night—and that a number of the officers who would normally have been out on patrol on 
the Armadale line were brought back in to staff the fare gates at the Perth station. Are you able to 
answer that? 
Mr Burgess: I would have to take that on notice. 
The CHAIR: Mr Waldock. 
Mr Waldock: Thank you, madam Chair. It certainly does surprise me. I do not know what they 
mean by “six”. We have, as you know, stations patrolled. We also have two groups of people on the 
line, one based at Armadale and one based at Gosnells. So I am actually surprised at what you mean 
by “six”. 
Hon KEN TRAVERS: How many transit officers would you normally have riding trains on a 
Saturday night on the Armadale line? 
Mr Waldock: Those two home-based groups would be moving. So if you are asking about transit 
officers and our revenue protection officers, we would get a coverage of around about 90 per cent. 
So every train that leaves on a half-hourly basis or on an hourly basis would be working on that. 
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Can you just say your question again? We would normally say how many trains are covered. Is that 
what you are asking? 
Hon KEN TRAVERS: That is right. I understand that you send them out in pairs, or at least a pair. 
I know you have some stationary officers. But you also seek to try to have officers physically 
located on the trains. 
Mr Waldock: Yes, our revenue protection people, yes. 
Hon KEN TRAVERS: So how many officers would you normally expect to have—transit 
officers—physically riding the trains on the Armadale line on a Saturday night; and, for that matter, 
on each of the other lines? 
Hon SIMON O’BRIEN: We will take on notice that question, which is with respect to last 
Saturday night, is it —  
The CHAIR: Yes, 7 August. 
Hon SIMON O’BRIEN: — Saturday night, 7 August, as to what transit officer presence there was 
on the Armadale line, and how that compares with the normal presence, if there is any difference; 
and we will compare that with what Hon Ken Travers has been told. 
The CHAIR: Thank you. 
[Supplementary Information No C3.]  
Hon KEN TRAVERS: I just want to go back, because I am still not sure. So in the out years, in 
terms of the renegotiation of any EBA by your contractors, are your contractors expected to try and 
predict what Fair Work Australia will offer to the security officers under the security officers’ 
award, and then negotiate the contract on that basis with their employees? 
Mr Burgess: A lot of our contractors would work within that framework. They would work around 
award increases, yes. 
Hon KEN TRAVERS: How do they predict that in advance?   
Mr Burgess: I am not quite sure I understand. If it is an award increase, they do not have to. 
Hon KEN TRAVERS: No, but if you are trying to enter into an EBA, how will you know what 
Fair Work Australia may offer in three years’ time if you are trying to do a three-year agreement? 
Mr Burgess: I mean, I will talk about other contracts generally that we run. Typically an employer 
will work with those employees. They know what the indexation is within the contract. So, if I can 
use a Transperth bus contract as an example, they know what the indexation mechanism is. They 
know what productivity improvements they may be able to negotiate around. So the negotiation 
they would put into the EBA would be a combination of the known indexation that the contract is 
going to provide, plus the value they put on the productivity improvements that they could achieve 
in partnership with their employees. So typically an EBA is above an award improvement because 
of agreed productivity improvements. 
Hon KEN TRAVERS: I am still not sure how they can be expected to arrive at it. 
The other question I have relates to the documents that have been provided to the committee in 
response to my question about the hourly rates. The advice in the past of the Auditor General is that, 
in his view, there is no reason why, once an agreement has been reached, rates such as that should 
not be made public. Can you explain to us why the hourly rate that is being paid to the contractor 
cannot be made public? There is a schedule of rates on page 19 and it continues onto the following 
pages. 
Hon SIMON O’BRIEN: Madam Chair, I am advised that that information is not the sort of thing 
that most contractors would like to have in the public domain and available to their competitors, so 
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there is that sensitivity. Nonetheless, if the committee requires it, I imagine that we will provide it. 
So is the committee requesting it? 
Hon KEN TRAVERS: I am certainly requesting it. What I am saying, minister, is that you would 
be well aware of the way in which the Auditor General has indicated he would expect people like 
yourself in your position to determine whether or not information should be made available to the 
Parliament and the public. From my reading of the Auditor General’s reports—I am happy if you 
read them differently—once a contract has been signed, he sees no reason why the rates within that 
contract, unless they relate specifically to intellectual property owned by the contractor, should not 
be made public if that is requested. So what I am saying, minister, is that you may believe, using the 
guidelines provided by the Auditor General, that that material should be kept private. But I think the 
Auditor General regularly says that contractors may always want that sort of information to be kept 
private, but that is no reason to keep it private.  
Hon SIMON O’BRIEN: Indeed. May I take that on notice? 
[4.00 pm] 
Mr Waldock: If I can just put my understanding on that, yes, in fact we were advised by the 
Auditor General that not putting in full documentation and just classing it as private and 
confidential is not the answer. But certainly it was made clear to us, and we understood, that if a 
contractor was able to stamp on any specific sensitive page and seek that particular consideration, 
the minister could weigh that up and make a decision. Now I think as long as we all understand 
what the Auditor General said, because it certainly it does not mean that everything is available. It 
is what is available after the contractor has made the clear decision about what he thinks is private 
and confidential, and the minister weighs it up. That is my understanding.   
Hon SIMON O’BRIEN: The reason I am indicating that we will take it on notice is not only so 
that we can assist the committee and progress this matter, but also so that I can contemplate those 
matters that have just been discussed. 
The CHAIR: Thank you, minister. 
[Supplementary Information No C4.]  
Hon KEN TRAVERS: My final question on this matter is: at what point, if contractors are not able 
to reach agreement with their employees on a new EBA along on this line, will the PTA become 
involved or consider that the contractors are in breach of their agreement?  
Hon SIMON O’BRIEN:  Mr Waldock will deal with that. 
Mr Waldock: Clearly we will monitor it very closely. Our experience has been over many years—
in fact over 10 years—that these things do resolve themselves, and they generally resolve 
themselves in an acceptable fashion. It is far to say that we do not think this particular industrial 
issue has reached anywhere near the position where we should be taking a strong stance. In fact, we 
think it is moving towards resolution. As I say, this is nowhere near as bad as what has happened 
over the decade with a number of the bus contracts, and they have always found a way through. 
Hon KEN TRAVERS: The other issue that I have is in terms of the MSS officers, for want of a 
better term. As I understand it, they are there only as revenue protection officers, and if they see any 
security incident on a train, they are under strict instructions to simply observe and report. But the 
public’s view is that they are wearing a blue uniform, and they are riding on the trains. In fact, you 
would have to be a keen observer of these matters to be able to pick whether they have “revenue 
protection officer” written on their badge or “transit security officer” written on their badge. Do you 
not accept that there is some security officer role involved in the transit officer role and that that is 
creating a real conflict out there on the line as to what the role of these people wearing blue shirts 
is—I realise I picked the right colour shirt this morning, accidentally—because people are looking 
to them to provide a security role? 
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Mr Waldock: There are a number of issues here. I suppose the first issue is that, going back some 
years, we always thought that transit guards in those days, and now transit officers, were going to be 
all things to all people. Indeed, we have had to change our whole sense of how we train and 
mobilise these officers. Transit officers these days certainly are used in those high-risk situations 
where we need people with both their powers and their training. That has become, I guess, a better 
way of utilising people. So we are not seeing too many transit officers these days during the day 
helping old ladies onto trains or in fact directing people to the right platform. One of the issues in all 
that has been the great challenge of actually identifying and keeping transit officers. In fact, it has 
been an ongoing difficulty. We set very high standards in both physical and psychological testing, 
and that has been an onward challenge. In fact, we continue, as you may well know, to be well 
below the levels that we need. As part of that, the options are very clear. We are certainly not going 
to lower our standards, and we are continuing to use every avenue possible to try and recruit. In not 
lowering our standards, we look at a risk-based approach. That risk-based approach is for the transit 
officers to be very visible. They are certainly at every key station that is a secured station, and they 
manage and control the systems. As part of that, we use MSS people to ride the trains. Now after 
many years of reviewing this, we believe that physical presence is one thing, and that to have 
people in blue shirts on the trains is very important. The second thing that has become very clear to 
us over the years is that no matter whether you have got batons or pepper spray on you, in an 
enclosed environment like a train the last thing you need is to have physical responses. What you do 
need is to be able to make sure that people understand that at the next stop there will be transit 
officers, and they will be removed, and they communicate that. These people are trained to be both 
a physical presence and to communicate. As I say, we would not want to see physical restraint used 
on trains. It is a last option. I must say—I guess we would all have our views on this—that our 
experience over a number of years now is that this has been a very successful program. I think, as 
the results would show in terms of community perception and response, it has actually been very 
effective. 
Hon KEN TRAVERS: I understand the issue. But if you have got a bunch of kids yahooing on the 
train, I think the general public would expect that the person wearing the blue shirt would help quell 
those kid who are misbehaving. But actually in fact there is an argument to the contrary; that is, that 
the kids who are misbehaving understand that if they are revenue protection officers, they have no 
powers. In fact, if you talk to some of your transit security officers, they would say that for the first 
six months, everyone thought they had the powers, and now it has flicked around to where people 
do not believe the transit security officers have the powers, and that sometimes inflames the 
situation because they say, “You can’t do anything”, and the transit security officers say, “Well, 
yes, we can”. So you are getting a mixed message out there, with the public thinking that there will 
be security officers, and with the hoodlums thinking that they are not security officers. 
Mr Waldock: I think Mr Burgess is chafing at the bit to respond! There are always some transit 
officers who would want to tell you that everybody should be fully trained and we should have 
hundreds of them at every corner. But from my experience, my sense is that it works pretty well. 
Certainly the revenue protection officers do come down, especially if it is kids, as you say, and 
make it very clear that they have got to tone themselves down, and there will be a response, and that 
response will be at the next station, so they should settle down. I would say that in the vast majority 
of cases, that is a sufficient deterrent, and they work very well, the transit officers.  
Mr Burgess: There are a couple of points that I can add to that. It is probably wrong to imply or 
think that we have given up trying to recruit more transit officers. As Mr Waldock said, we continue 
to try and recruit more to increase the number of transit officers. The MSS numbers I guess are the 
balance that we need to keep the numbers across train riding, gates at stations and so on. So as and 
when we can recruit more transit officers, we do. I know we have courses starting soon. I cannot 
remember the start day but they are not far away. Unfortunately, as Mr Waldock indicated, the 
numbers are about five per cent. Five per cent of people who apply get through the testing to start 
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the course. The good news of that testing, both psychometric and physical, is that once they start the 
course, the attrition rate is low. They predominantly graduate. But that is the standard that is 
applied, and that has helped make sure that we have well-trained, sensible transit officers—despite 
some media reports occasionally otherwise. 
Hon ALISON XAMON: Well, they are more than media reports. 
Hon SIMON O’BRIEN: Hang on! Can we let Mr Burgess finish the answer to the question. 
Mr Burgess: They are well trained, they are well balanced, and they are doing a tough job in a very 
tough environment. I think, as Mr Waldock indicated, the vast majority of feedback we receive 
from the public, including during our independent passenger satisfaction monitor every year, is that 
the people who actually use the services think the transit officers do a very good job. 
[4.10 pm] 
Hon KEN TRAVERS: You have raised the issue about the number of transit security officers and 
the number of revenue protection officers. How many transit officers do you currently have in the 
employ of the PTA and how many revenue protection officers do you currently have employed 
under this contract? I am not sure what you call it anymore, but what would be the figure that you 
would hope to have in terms of transit security officers if you could employ them all in-house? 
Mr Burgess: The total force number is 320, but I will get you the break-up. 
Hon SIMON O’BRIEN: The posted strength is 320 full-time equivalents. The actual on deck at the 
moment is only 227. That is augmented by 98 contract security staff. That is correct as at 29 July.  
Hon KEN TRAVERS: Is that 227 actual officers who are currently out there on the beat, or are 
some of those in training still? 
Mr Burgess: No; on the beat. 
Hon KEN TRAVERS: Do the revenue protection officers get the same level of conflict resolution 
training? In light of the comments you just made about how it is about resolving the situation, do 
they get the same dispute resolution training that transit officers would get before they are put into 
the situation of being in a blue uniform on a train?  
Mr Burgess: It is similar training, but less in terms of amount of time, because the MSS people are 
trained for a lesser period of time than our own internal transit officer staff. But the transit officer 
staff actually do a range of additional modules, in particular to do with law and court procedures. 
Hon KEN TRAVERS: I realise that the training is less. In relation to the answer to my earlier 
question about dealing with a difficult situation, the issue is that you actually want to try to resolve 
the conflict. Do they get the same level of conflict resolution training as the other officers? 
Mr Waldock: My understanding is yes, but I will confirm that. My understanding is that the 
training is a lot less. It is six weeks versus 12 weeks. But in that six weeks we put a lot of effort into 
customer service and conflict training, including going through the mechanisms of ticket checking. 
So we actually did extend that training, and it certainly has included a lot more customer service 
and the issue of how to manage difficult interpersonal situations. But I can confirm that. 
The CHAIR: So would you like to take that on notice? 
Hon SIMON O’BRIEN: Yes. We will take that on notice and bring back the full details of the 
training. 
Hon KEN TRAVERS: If you are taking it on notice, I would like a more detailed explanation of 
the conflict resolution training provided to transit officers and the conflict resolution training 
provided to the MSS revenue protection officers. 
[Supplementary Information No C5.]  
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The CHAIR: I could not resist throwing this in at this point—it is really by way of a comment 
rather than a question—but I have just spent a lot of time on the public transport system in the UK, 
and one of the key things that I was reminded of is that just having people on public transport, with 
the sheer numbers, in itself places an enormous peer pressure on people to behave themselves. I did 
a lot of travelling on public transport, and the behaviour was exemplary. In fact, it was considerably 
better than what I experienced 25 years ago. So something is working there. I realise that we do not 
have the same in sheer numbers, but it is a fantastic system. I did not see any transit guards on the 
underground trains at all. 
Hon LINDA SAVAGE: I refer to budget paper 2, volume 2, page 440, the second dot point, which 
commences with the words “Perth already has a very successful public transport system” and ends 
with the words “rail services to service the Ellenbrook community”. I have had concerns raised with 
me about the bus services in Ellenbrook. I understand that you held a community forum yesterday, 
or the day before, or that you are planning to, in Ellenbrook, with regard to bus services. Is that 
correct? 
Hon SIMON O’BRIEN: Yes. Is that the question? 
Hon LINDA SAVAGE: No. I am just making a comment. Did you hold a public meeting 
yesterday?  
Hon SIMON O’BRIEN: So that is the question. Okay. 
Hon LINDA SAVAGE: I take that as a nod, that, yes, there was a public meeting there yesterday? 
Hon SIMON O’BRIEN: There was what you might call a public consultation yesterday, with 
officers out at a shopping centre, with maps and engaging with the public, seeking to educate and 
receive feedback. There will be a number of others following on from the announcement that I 
made to the house yesterday; and I notice it is being supported by the member for West Swan, who 
has put out an announcement encouraging everyone to participate in our consultation programs, 
which was good of her. 
Hon KEN TRAVERS: You should read the rest of her press releases!  
Hon SIMON O’BRIEN: It was all very good. 
Hon LINDA SAVAGE: Have community consultations been held at Ellenbrook in the past two 
years on other occasions? 
Hon SIMON O’BRIEN: No. There has not been any of that type of consultation conducted by the 
PTA in the last two years. There were a number of forums of a like type that were conducted—four 
of them—in about 2006, in the time of the previous government, at which the community identified 
a range of deficiencies in the public transport and the buses there, and that is what was finally acted 
upon by this government by the announcement to the house yesterday. 
Hon LINDA SAVAGE: Perhaps I need to a bit more clear. I had understood that in the past few 
years community consultations had been held in Ellenbrook in relation to bus services.   
Hon SIMON O’BRIEN: There has been a range of interchanges and consultations of other types 
held over the last couple of years. I know. I have been consulted on a couple of things. I know that 
PTA staff have had interactions with local members, and also the Ellenbrook Residents’ 
Association. So there have been some consultations. I do not know if there has been surveying done 
as well. But, no, the last shopping centre-type consultations or town hall-type are the ones that I 
have already referred to. 
Hon LINDA SAVAGE: So Transperth—it was known as Transperth at one stage? 
Mr Waldock: It still is. 
Hon LINDA SAVAGE: It is still known as Transperth? The reason I am persevering is that I 
understand, actually from the minister, that there had been community consultations conducted at 
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Ellenbrook on numerous occasions. That was in response to a question that I had asked about 
services to Midland and what was the opinion of the residents of Ellenbrook with regard to those 
services. So let me just be absolutely clear. It would not be true to say that Transperth has 
conducted community consultations in Ellenbrook on numerous occasions in the last two years, four 
years or six years? 
Hon SIMON O’BRIEN: I am not sure what the point is that the member is trying to make. There 
has been quite a bit of communication, initiated by the community, by Transperth, by local 
members and by my office, over the last couple of years, and that is all by way of a consultation 
process. I have already indicated what sort of processes have happened, and if they do not meet the 
member’s definition of what a consultation is, well, that is a point of disagreement. 
[4.20 pm] 
Hon LINDA SAVAGE: Well perhaps you could explain to me, then, minister, what a consultation 
is? 
Hon SIMON O’BRIEN: I do not intend to add anything on the semantics other than what I have 
already said. I do not know what the member is getting at. 
Hon LINDA SAVAGE: What I am getting at, minister, is in response to a question that I asked 
recently about direct bus services from Ellenbrook to Midland during the week, and in particular on 
weekends, the minister answered to me that — 

Transperth has conducted community consultation at Ellenbrook on numerous occasions. 
I am just asking for some — 
Hon SIMON O’BRIEN: I would want to see a copy of the transcript of that. Do you have it in 
front of you? 
Hon LINDA SAVAGE: Yes; I have it in front of me. 
The CHAIR: Would you pass that to the minister?  
Hon LINDA SAVAGE: And a subsequent question that I asked the minister, to get some very 
specific answers, including the dates. We might need to get a photocopy of that so that I have a 
copy of it as well.  
Hon KEN TRAVERS: It was not that long ago, was it, that you asked that question? 
The CHAIR: Can you indicate when that was?   
Hon LINDA SAVAGE: It was this week. 
Hon KEN TRAVERS: I recall it. 
Hon ALISON XAMON: So do I. It was asked in the house.   
The CHAIR: While we are getting that copy, we will hold that line of questioning for a second. 
Hon Alison Xamon.   
Hon ALISON XAMON: Thank you, Madam, Chair. I have so many questions that I am not quite 
sure where to start! I had a dot point in relation to the upgrade of rail stations, and I trying to find 
where that is, again. 
Hon SIMON O’BRIEN: I am afraid I cannot tell you where your dot point is! I try to help! 
Hon ALISON XAMON: No, no! It is your budget, minister! I thought you would have known it 
back to front by now! 
Hon SIMON O’BRIEN: But it is your copy that has the dot point in it! 
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Hon ALISON XAMON: It is all right. I will ask the question straight out. Could I please have a 
time frame for any plans to upgrade the railway stations—Mr Waldock is probably not remotely 
surprised that I am asking this—at Mt Lawley, Meltham and Bayswater? 
Hon SIMON O’BRIEN: Yes.  
Hon LJILJANNA RAVLICH  Could you ask about Midland? 
Hon ALISON XAMON: That is going to come! I am a big fan of the Midland line.  
Hon SIMON O’BRIEN: I have some good news here, but I would like to make sure that I get the 
story straight. Perhaps I can give some information generally, because I think you would be 
interested in other station upgrades as well as those. 
Hon ALISON XAMON: I am interested in all the station upgrades, but I would specifically like to 
know about any time frame for those three stations as a start—Mt Lawley, Meltham and Bayswater. 
Hon SIMON O’BRIEN: Okay. You have asked for some specifics. In respect of Bayswater 
station, there will be a substantial upgrade to the value of about $4.52 million over the period from 
2012 to 2014.    
Hon ALISON XAMON: When you say “substantial upgrade”, minister, is that to bring it up to the 
standard of perhaps the Maylands and Bassendean Stations, or will it not be that comprehensive? 
Hon SIMON O’BRIEN: It would not be characterised as a full rebuild or anything like that. 
However, it is a very substantial works to improve the amenity of stations, for example improved 
shelters and security, and to also ensure that access to stations meets the current disability standards. 
There is some further detailed design work yet to be completed, and that is something that I know 
the member will take some interest in. We might have some actual community consultation as well. 
If the member would like to be involved with that I can make sure that she is. 
Hon ALISON XAMON: Yes, very much so. 
Hon SIMON O’BRIEN: In addition, there are a number of stations that will upgraded under the 
disability discrimination legislation program, at a total cost of $33.4 million, with funding over an 
eight-year period, but most of it will be upfront in the current year and the forward estimates 
through to 2013–14. There will be a total of $21.25 million there. Among the stations are the other 
two the member mentioned. So the total is Queens Park, Mt Lawley, North Fremantle, Meltham, 
Oats Street, Beckenham, Seaforth, Success Bill, East Guildford, Cottesloe, Welshpool, Sherwood, 
Challis, Karrakatta, Woodbridge and Burswood. The upgrades to Queens Park and Mt Lawley, and 
Meltham, which the member is interested in, will be tendered in the next quarter of this year. So the 
member can look forward to some early progress there. 
Hon ALISON XAMON: Just to clarify, are all of those upgrades at this point simply the basics that 
are required in order to bring them up to scratch? Is there any projection at any point before 2020 of 
when they might be brought up to the high standard that we have seen at some of the other stations 
that were upgraded under the last government? 
Hon SIMON O’BRIEN:  Well, it depends on what standard you are looking for. 
Hon ALISON XAMON: I am talking about the high standards that you can see at stations such as 
Maylands and Bassendean. They are high-standard stations. I am talking about those ones because 
they were retrofitted. So, there are no plans? Okay. I do have additional questions, but I am aware 
that we need to go back to Hon Linda Savage’s questions. 
The CHAIR: Yes. 
Hon LINDA SAVAGE: Minister, you now have in front of you the two documents that might help 
in regard to the question that I am asking. One of the documents is a response that you gave to me 
to a question that I asked on Wednesday, 11 August. In that response you said — 
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Transperth has conducted community consultation at Ellenbrook on numerous occasions and 
has also analysed letters and website comments from residents. 

So my first question is: Could you please provide the dates of when and where these community 
consultations have been held at Ellenbrook since September 2008? You can answer now, or else 
that is a question that could go on notice. 
Hon SIMON O’BRIEN: No. I will respond now. Madam Chair, this is not the forum to raise these 
problems, but, seeing as they have been raised here, let us deal with them. Firstly, in relation to a 
question that I gave quite a lengthy and detailed answer to on Wednesday 11 August, there was a 
reference, among a number of other things, to the details of Transperth services to and from 
Ellenbrook, and specifically to Midland. We also provided the information, though it was not 
referred to in the question, that — 

Transperth has conducted community consultation at Ellenbrook on numerous occasions and 
has also analysed letters and website comments from residents. The analysis has shown that 
Ellenbrook residents have indicated that their first priority is for a strong public transport 
connection from Ellenbrook to Morley. The second strongest priority of residents is … 

There is no reference there to dates of consultations. But clearly there have been consultations—I 
have already discussed that—and there has been more contact as well. I can now advise the member 
who is so concerned about it that in relation to website communications, letters and calls to 
Transperth since September 2008, there have been 131  contacts. There have been 22 letters to my 
office in relation to public transport in and around and to and from the Ellenbrook area. Now that is 
what has been happening. I do not know what qualifies for “numerous”. But the fact of the matter is 
that Transperth provided this answer, for the member’s information and for the information of the 
house, to indicate the reasons why they had arrived at the conclusion that the first priority for people 
in Ellenbrook was for a connection from Ellenbrook to Morley. That was the context in which it 
was offered—no more and no less.   
[4.30 pm] 
Hon LINDA SAVAGE: Then can I ask my question again? 
Hon SIMON O’BRIEN: Which question? 
Hon LINDA SAVAGE: I am asking it, minister. Have any community consultations been held in 
Ellenbrook by Transperth since September 2008, up until the one that was held yesterday? I am 
happy for that to go as a question on notice. That is my question. 
Hon SIMON O’BRIEN: Well, you have just asked it, and I have already answered it. 
Hon LINDA SAVAGE: I do not understand the answer. Minister, I want to know if there was one, 
two or three. I am just asking for you to explain and provide the information about the 
consultations. 
Hon SIMON O’BRIEN: What is your definition of a “consultation”? I have given you mine. 
Hon LINDA SAVAGE: Meeting with a person face to face. The minister can provide an answer in 
any form he likes. If a “consultation” in the minister’s opinion means something other than what I 
would understand it to be, then that will be the minister’s answer. But the minister has said that 
there were numerous consultations. I am just asking the minister to provide me with the dates of 
when and where they occurred. 
Hon ALISON XAMON: Minister, you did not give a definition. You said you did not want to 
engage in semantics. 
The CHAIR: Rather than this becoming a multi-conversation, I think the appropriate way to deal 
with this is to ask the minister to take that question on notice. 
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Hon SIMON O’BRIEN: No. I have been asked the question now, and I will endeavour to respond 
to it if I may, Madam Chair. If I respond to it now, then that is the end of the matter.  
The CHAIR: Can I reiterate what I understand the question to be. It is the dates and times of 
consultations, by your definition of what a “consultation” is—so the definition of “consultation” is 
in the minister’s hand—since the date that the member has suggested in Ellenbrook. 
Hon SIMON O’BRIEN: Consultations by whom? 
Hon LINDA SAVAGE: By Transperth. 
Hon SIMON O’BRIEN: That information has already been provided at this hearing. There were 
four of those consultations—in the sense of a shopping centre, set up a stall—done in 2006, and I 
believe there was another one yesterday. That makes five. 
Hon LINDA SAVAGE: So that is the minister’s answer? So that is numerous consultations—one 
yesterday — 
Hon ALISON XAMON: And one under the previous government. 
Hon LIZ BEHJAT: And consultations individually with hundreds of other inquiries that he has 
had to resolve.   
Hon SIMON O’BRIEN: The member is trying to turn this into something that it is not. Now in the 
sense of consultations along the lines of the model—the shopping centre, set up a stall model—that 
is what we have dealt with. Were there other consultations? Yes, through a variety of other means. 
How many of them were there? There were numerous. There were numerous conducted by 
Transperth. That is the information that they gave to me. 
Hon LINDA SAVAGE: Well, Transperth is here, so perhaps this is the opportunity to clarify it. 
What other consultations were held over and above the consultations that were held yesterday and 
the ones in 2006? I understand that on the basis of these consultations, an analysis was done that led 
to the conclusion about what was the priority that Ellenbrook residents were seeking. That was the 
answer given to me in response to my question as to why there were not bus services to Midland on 
weekends. So I would like to also ask if I could see the analysis that flowed from the numerous 
consultations, if that is available. 
Hon SIMON O’BRIEN: I am going to throw this to Mr Burgess in just a moment, but the 
information which has been relayed to me and which formed the basis of the answer that I gave 
was—I repeat again that it was information that was not requested; it was provided to amplify a 
particular view as to what were the public transport needs of the people in Ellenbrook—says — 
Transperth has conducted community consultation at Ellenbrook on numerous occasions and has 
also analysed letters and website comments from residents. The analysis has shown that … 
I am going to ask Mr Burgess to tell us what that actually means. I would have thought that it was 
self-evident what it means. He will also tell us if there is some document somewhere with an 
analysis of Ellenbrook transport needs. He can also tell us whether or not there has been any other 
research or public contact or communication or consultation, or whatever you want to call it, which 
either justifies the previous analysis that was conducted after the earlier public consultation, or 
which justifies the current course of action that has been embarked upon. That will deal with this 
matter. 
The CHAIR: Thank you, minister. Mr Burgess. 
Mr Burgess: My involvement would hark back to, I think, 1998 when I held the first hall meeting 
at Ellenbrook with regard to what their bus services should look like. They had just started about a 
year before. They were very basic. They were originally pre-funded by the developer, which was 
both the government and a private developer, to get them kick started because we did not have the 
resources at that time to start those services. So they were started initially with some seed funding 
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support, and then we took them over about a year later. I can still remember holding the first hall 
meetings and identifying what the needs and desires of the community were. It was obviously a 
smaller community then than it is today, but it was still a reasonably large crowd in the hall, and 
myself and the managing director of Swan Transit at that time, Neil Smith, ran the meeting. It was 
made very clear to us at that time that the desires were a link to the city. We explained that at that 
time that was not possible, and there would be a link to Morley for connection to bus services to the 
city, because that was all the resources that were available at that time. Their next greatest desire 
was a link to the train line. There was also a cry from the crowd for a link to Midland, and we 
explored that a bit further, and because most of the people in the room at the time cried it down, we 
said, “Well, everyone is here to be heard”, and we said to the fellow who had raised it, “What is the 
issue with a link to Midland?”, and he said, “Well, I get my car serviced there”, and we said, “How 
often?”, and he said, “At least every couple of months”, so he needed a bus for that link. Now I am 
not downplaying it, because that sounds as though I am belittling the need of a link to Midland, and 
I am not — 
Hon LINDA SAVAGE: This was 1998? Am I correct? 
Mr Burgess: Yes. I will continue, if I can. The world has changed, and I understand the world has 
changed. A lot of our planning officers have been there for the same period. They were involved all 
the way along. Certainly our planning manager has been involved all the way along. They have 
done various community consultations at Ellenbrook, as was identified by the minister, in 2006. 
Typically, we do not go and do community consultation in an area unless we are going to do 
something, because it actually creates expectations that you are going to do  something. So unless 
you have the resources to do it, you do not go and talk to the community about doing it, because it 
is a false promise. But, having said that, we continuously seek input from the community, not just 
from Ellenbrook but from across Perth. We get that from our call centre contacts. We have a very 
good call centre that logs customer comments and in particular ideas of what they would like to 
have. Now you have always got to balance that with the squeaky wheel, where people thought that 
by ringing the call centre often enough they would immediately get a response. But we put that in 
balance with the information we get from members of Parliament who write to us and who write to 
the minister. We put that in balance with information that we get from local government. We get 
lots of letters directly to us from the community. We also get the structure plans and the subdivision 
plans for all over Perth, and we identify where people have moved to and where the developing 
areas are. At all times we are trying to balance that with the resources that we have got available. 
We also, for example, have all the Perth street addresses, and that is where we get the performance 
indicator that is in the budget and in our annual report. That indicates the accessibility level of our 
services, not in a disability sense, but in how many Perth street addresses have access to a high level 
of public transport service. I am just trying to identify that we use all the available information we 
possibly can to justify the proper allocation of services. That is not based on anything other than 
trying to get the best bang for the buck for the Perth community.  
Ellenbrook is no different. So in terms of going out and doing shopping centre displays, we would 
do that when we know that we have the capacity and the support to go and do something. We 
obviously have identified that Ellenbrook has changed. We have worked to get the resources 
available for an Ellenbrook service improvement. We were out there last night, and we will be out 
there this weekend coming. Then we will be at Morley in the not too distant future, in a week or so, 
on two occasions again, because some of the service changes affect the services that run to Morley 
as well. I am not saying for one moment that there are not people in Ellenbrook who want to go to 
Midland. In particular we know of school trips, and that is what is catered for at the moment. But 
you only have so much cloth to cut. We have to balance that against demand across the entire 
metropolitan area, and you can only do so much. What we are very happy about is that people who 
want to get to Midland will, subject to feedback from the community, have a very good service 
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down to Bassendean, at which point they can transfer to the train and get to Midland fairly 
efficiently. 
[4.40 pm] 
Hon LINDA SAVAGE: Would I be able to get a copy of some of that analysis based on the letters, 
websites and community consultations in 2006 that you are using in this decision making?   
Mr Burgess: Yes. It would not be in the format that you are probably expecting to read, but we 
could translate it into that format. 
Hon LINDA SAVAGE: Yes. It says — 
The analysis shows that Ellenbrook residents have indicated that their first priority is for a strong 
public transport connection from Ellenbrook to Morley.   
I would like to get that. I ask further: are there any plans for an increased direct service from 
Ellenbrook to Midland? 
The CHAIR: Just before we go to the answer to that, do I understand that that will be made 
available by way of supplementary information? 
Hon SIMON O’BRIEN: We will make available by supplementary information the material 
analysis which gives rise to the view which has existed for some years, and which is being met 
according to the announcement that we gave yesterday, in support of the first priority being for a 
public transport connection from Ellenbrook to Morley.  
[Supplementary Information No C6.]  
Hon SIMON O’BRIEN: In relation to the second question, which was about public transport 
services to connect Ellenbrook with Midland, in addition to the limited direct service that I alluded 
to in my answer given to the house on Wednesday, 11 August, as Mr Burgess has just indicated, the 
further enhancement of services from Ellenbrook to Midland will be provided via the improved 
services to Bassendean station, which then provides a ready connection to Midland. 
Hon LINDA SAVAGE: So there is no direct Ellenbrook–Midland service envisaged in the 
immediate or near future—say within the next six months or year—on, say, weekends? 
Hon SIMON O’BRIEN:  The simple answer is no. 
The CHAIR: I am mindful of the time. There are a lot of questions members want to ask. I just 
want to see whether members want to take a five-minute break. We are approximately halfway 
through this final session. I am just putting that on offer. If people do not want to take a break, that 
is okay.   
Hon KEN TRAVERS: Are you suggesting that we have that break now? 
The CHAIR: Yes. 
Hon KEN TRAVERS: I am relaxed either way, but I suggest that if we are going to have a break, 
we finish off the questions on Ellenbrook first. 
The CHAIR: I had some sense that we had done that. It sounds as though members want to pursue 
this. I will revisit this question of a break in another 20 minutes or so.  
Hon ALISON XAMON: I have some questions. 
The CHAIR: On Ellenbrook? 
Hon ALISON XAMON: No. I want to continue my line of questioning on train stations.  
The CHAIR: I think it might be more logical to finish Ellenbrook, and we will then go back to train 
stations. Are there any further questions on this matter? 
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Hon LJILJANNA RAVLICH: Does the minister or the agency undertake any economic 
modelling on the impact on the community when it makes a decision such as providing a bus 
service from Ellenbrook through to Morley, as opposed to a service to Midland, or, indeed, 
anywhere else? It may not sound like a huge decision in itself, but what it may practically mean is 
that busloads of people will be going to one destination, and that may have an economic benefit at 
the expense of another destination, which may then see itself as possibly losing out on that 
economic benefit. What economic modelling has been done in respect to the decision about the 
route connecting Ellenbrook and Morley as opposed to Ellenbrook and Midland? 
Hon SIMON O’BRIEN: A lot of work and care goes into the establishment and the review and the 
modification, or any other decisions, of public transport routes and timetables. It is cognisant of a 
whole range of factors. I do not know, and I will ask one of our senior officers in a moment to 
indicate whether this is the case, but I do not believe there is any economic modelling in the sense 
that it looks out for other people’s business. We look after delivering the best quality public 
transport services that we can, and there is a great deal of weight placed on the welfare of people in 
that sense and on considerations of need and so on. It is not for us though to try to influence, by our 
design of public transport routes, the economic viability of a district by delivering customers to 
precinct A rather than B.  
Hon LJILJANNA RAVLICH: But surely the concept of opportunity cost must come somewhere 
into the equation. The argument that you do not go and consult with people in Midland because you 
do not want to raise expectations seems to me to be a pretty flimsy argument, because had you 
spoken to the people at Midland, they too would have had a view in terms of having an opportunity 
to put forward their argument about why the bus service should have gone there. I understand that 
ultimately you have to make a final decision. But I do think there are winners and losers, given the 
way that you go about making those decisions as an agency. I think that there is something wrong 
with the process. 
Hon SIMON O’BRIEN: I think we can reassure you as to that, whether you want to be reassured 
or not. Mr Waldock will now reassure you. 
Hon LJILJANNA RAVLICH: Well, I would like you to give me the economic impact analysis 
that you did in terms of the alternatives you explored and how you came to the decision that you 
did. 
Mr Waldock: It is extraordinarily difficult to do an economic impact or analysis unless you take a 
whole system approach. It is not as though we do not acknowledge benefit costs and wider 
economic analysis. But the issues that we deal with—the recent sensitive issues—are what is the 
sort of wider state strategic plan; and that is picking up the whole issue of Directions 2031. But at 
the end of the day, what we are looking at pretty much is how many people; what is the best way; 
what is the highest patronage to put our dollars into; and, aligned with that, what are the travel 
options? Perhaps I am a bit jaundiced, but I regularly speak with the City of Swan on this very 
issue, and the fact of the matter is that we are looking at a 10-minute frequency of buses moving 
people from Ellenbrook, with a 10-minute frequency of trains. We are talking about putting a very 
good transport system into Midland. I think it is a transport system that will compare very 
favourably with that in most other areas. It will have a major high frequency and good transfer 
station, with good connections. It will be a new station, as has been pointed out to members. I 
actually think it is extremely good. It is not as though we are saying to people in Ellenbrook that it 
is difficult to get to Midland. In fact, it is a world class service. 
[4.50 pm] 
Hon LJILJANNA RAVLICH: How much of the decision was driven by a political agenda? You 
only have to have a look at the seats. Midland is held by Hon Michelle Roberts — 
Mr Waldock: We are not that smart—seriously! PTA is not that smart; we would not even — 
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Hon KEN TRAVERS: I will not hear that said about your officers! 
Mr Burgess: We do not look at electorates. Do you want me to put my hand on the Bible—would 
that help? 
Hon LIZ BEHJAT: At least they are doing something for Ellenbrook, unlike the past eight years 
when nothing was done! 
Hon LJILJANNA RAVLICH: Did you meet with the local member on this issue? 
Hon SIMON O’BRIEN: I have had a lot of contact with the local member on this. 
Hon LJILJANNA RAVLICH: Did you meet with the member for Midland on this issue? 
Hon SIMON O’BRIEN: This is not the Midland public transport service; this is for Ellenbrook. I 
will tell you what I will do, member for East Metropolitan Region — 
Hon LJILJANNA RAVLICH: I love them all! 
Hon SIMON O’BRIEN: I know you do, but you have a special thing about east met, haven’t you? 
You have heard of it; it is meant to be your electorate and I think you even have an office there — 
Hon LJILJANNA RAVLICH: I have. 
Hon SIMON O’BRIEN: — that you probably to go and everything! I will tell you what: if you can 
demonstrate to me or even request of me that there is a need for people from Midland to have a 
public transport option to get to Ellenbrook on frequent business, I would be more than happy to 
look at it! 
Hon LJILJANNA RAVLICH: I will tell you what: you could make me very happy because you 
could give me a commitment that you will put in a transport solution from Ellenbrook through to 
Midland. That way we would know that it is an even playing field, both are getting serviced, those 
people in Ellenbrook will have an option — 
Hon SIMON O’BRIEN: You have one! 
Hon KEN TRAVERS: Whatever happened to the railway? 
Hon SIMON O’BRIEN: It has got nothing to do with the railway. 
Hon KEN TRAVERS: I have a question about the Ellenbrook changes. I appreciate the comments 
that the minister made me to yesterday; I went away yesterday and had a look at the changes that 
are listed on the website of services that are being deleted to provide for the new service changes 
into Ellenbrook. I want to know whether there are any other services within the system that are 
being changed to provide for these new services to Ellenbrook. 
Hon SIMON O’BRIEN: I will answer your question and I regret that I did not specifically address 
those points of your question in the hurly–burly of yesterday’s question time. You asked me a 
question that I will now give information to. It has been Transperth’s practice—it is a standard 
practice and this has happened for years and years—to improve public transport services, 
specifically bus services, by reviewing underutilised services and reallocating those resources to bus 
routes that need them. That is a process of evolution where you try a service in one area and it is 
underutilised, which indicates that perhaps those resources could be better applied to another area 
that is underserviced. That has been happening forever. I cannot characterise a service or set of 
services that have been reduced or cancelled to free up the particular service kilometres for 
Ellenbrook; it is not a direct thing; it is a pool arrangement, so it is not a choice that has been made 
between one priority and another. I do not know where the service kilometres have been accrued 
from in aggregate. I do know, however, that over the past 12 months there have been 144 service 
changes across the network in Perth that have saved or reduced service kilometres. That just shows 
what a moving feast it is. We asked the — 
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Hon KEN TRAVERS: Minister, in light of that maybe I can change my question and ask it in 
another way. How many service kilometres will be provided now as a result of the new service 
amendments that you announced yesterday to Ellenbrook? The previous services that are listed on 
the website as having now been deleted, how many service kilometres are represented by those? 
Hon SIMON O’BRIEN: I understand that an additional 215 000 service kilometres per annum will 
now be added to Ellenbrook services. 
Hon KEN TRAVERS: So that is over and above all of those services that were deleted or 
amended? 
Hon SIMON O’BRIEN: That is a net increase servicing Ellenbrook, so it is additional and varied 
but a net increase. That represents, I understand, a 44 per cent increase in the number of service 
kilometres servicing this locality. 
Hon KEN TRAVERS: All right. Obviously, you have the list of those services that have been 
amended over the year, if it is about pooling up of the services. I would have thought that it was 
actually more about the pooling within the different contracts—wouldn’t it?—rather than across the 
whole network? 
Mr Burgess: No; it is across the entire metropolitan area. 
Hon KEN TRAVERS: Are we able to get a list of those services that have been changed in the 
past six or 12 months? 
Hon SIMON O’BRIEN: I was just seeing whether we could meet your needs on the spot. What we 
might do is take it on notice and I will provide a list of the 144 service changes or thereabouts over 
the past 12 months where service changes have been introduced that have saved, reduced or had 
reductions on them. 
Hon KEN TRAVERS: Whilst we are doing that, probably any other service changes where they 
have been increased as well, so that we can get a picture of all that has happened, apart from in 
Ellenbrook. 
Hon SIMON O’BRIEN: Yes, we can provide that information. 
[Supplementary Information No C7.] 

Proceedings suspended from 4.57 to 5.06 pm 
The CHAIR: I might just return to Hon Alison Xamon, who was asking about railway stations. 
Hon ALISON XAMON: Thank you very much, Madam Chair. I found my dot point. It is on page 
446 under “New Works”—“Rail Stations Program”. I note that there is $965 000—not very 
much—that has been put forward for this financial year, but there are obviously significantly more 
amounts in the forward estimates. Can I ask for a little bit of a breakdown of that? I was wondering 
whether the increased amounts for the forward estimates were a reflection of, obviously, the 
upgrades which have been outlined in the question previously and whether the significance is also 
the new stations that are going to be built as a result of the extension of the northern line. 
Hon KEN TRAVERS: New “station”. 
Hon ALISON XAMON: Thank you for the clarification. Of course, we wanted two stations. The 
new station on the northern line. 
Hon SIMON O’BRIEN: Thank you for the question. Yes, there are some very welcome works 
going on. I will ask Mr King, who has been here all day. 
Mr King: The rail station program has a number of elements, some of which we discussed a little 
earlier, which was the upgrade for disabilities. But the other improvements over the forward 
estimate period are: Bayswater station; Claremont station upgrade, which is the first stage of the 
upgrade of Claremont station associated with other development work; and Guildford station 
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upgrade, which is scheduled to commence in 2012–13 with a total cost of $6.4 million. There is an 
interchange at Warnbro station, which is to improve the interconnect between Warnbro station and 
the bus interchange, scheduled to commence in 2011–12. 
Hon KEN TRAVERS: This is actually already listed in a question on notice. 
Hon ALISON XAMON: I do not have a copy of those questions on notice. 
Hon KEN TRAVERS: No, but it is certainly most of what you have just gone through. 
Hon ALISON XAMON: Perhaps I could be given a copy of that question on notice. 
The CHAIR: You should have a copy of that in front of you. 
Hon ALISON XAMON: I will go right through. I have not had an opportunity to go through them. 
Hon SIMON O’BRIEN: It will be in the record, I presume. 
The CHAIR: Yes. Let me be clear: it is in answer to a question. 
Hon KEN TRAVERS: Question on notice 13. 
The CHAIR: Do you want to add something else? 
Hon ALISON XAMON: Yes, there is. I also wanted to ask: I am aware that the Midland station 
would be upgraded as part of the Midland Redevelopment Authority plans. Can I please get an 
indication of where the progress of that is at and how much of those moneys have been allocated 
towards that upgrade, because it is seriously in need of upgrade? 
Hon SIMON O’BRIEN: Mr Waldock can give us an update on it. 
Mr Waldock: Midland has been discussed over a number of estimates periods. We did in fact have 
it in the forward estimates. Why it continues to drift is not a PTA issue particularly, although you 
might argue that the PTA might have done some improvements, even if they were short-term 
improvements. We do acknowledge that whilst it is a functional station, it is old architecture and 
certainly it could do with a major scrub up. What has continued to happen in Midland, and I think 
sensibly, is different parties keep wanting to think about where they want to take Midland and how 
the railway station is going to be part of that. Of course, the Midland Redevelopment Authority, 
more particularly, have now got a huge number of opportunities coming their way, including 
universities and a new hospital, but they are also looking for other opportunities in their precinct. 
They are working with Swan and ourselves to say, “Well, hold on; let’s not do something and 
always wonder whether we get it right.” Of course, now they have actually entered into a major bit 
of preliminary concept planning to look at actually working past the Midland station further east, 
including Stratton and the like, but, more importantly, looking at the whole issue of the road and rail 
crossing at Lloyd Street, understanding what might happen in terms of moving the railway line and 
not just stopping at Midland station, but moving the Midland line further to the east to pick up these 
new growing centres, and particularly with the hospital and with the Midland centre. They are 
actually looking at putting a major proposal forward to Infrastructure Australia. They have had 
discussions with Infrastructure Australia chief executive Michael Deegan and certainly they have 
been encouraged. That would also mean from our point of view—the rail point of view—not just to 
look at both the Midland station and other stations to the east, but also looking at our future depots 
and where we put our future depots as the system grows, which would include moving them out to 
the east as well. To some extent, and I know it can be frustrating — 
Hon ALISON XAMON: It has been dragged out for a very long time. 
Mr Waldock: It is, and please understand, Midland Redevelopment Authority are taking a lead role 
in this with their minister, and we are part of the solution, but only part. 
Hon ALISON XAMON: Can I just clarify through you, Madam Chair, there is no time frame — 
Mr Waldock: There is not, no. 
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Hon ALISON XAMON: — at this point—no end date—at which we are actually going to look at 
any sort of upgrade or improvement. In that case, is there any suggestion that the PTA may actually 
be undertaking at least some preliminary or cosmetic changes to the Midland station as it currently 
exists? 
Mr Waldock: I think in the next 12 months we will be far clearer with a concept plan and whether 
IA are prepared to see this as one of their early high-potential priorities. I must say, with the 
Midland station, despite the looks of this—I understand why people might get upset—it is still and 
it actually was an award-winning station, I would like to remind you. It won a design award. 
Hon ALISON XAMON: How many centuries ago was that? 
Mr Waldock: It is not as old as it looks. 
The CHAIR: Can I throw in some of the best railway stations in the UK are actually very old and 
fantastic. 
Hon ALISON XAMON: I am not sure I would stick Midland train station in the same category. 
Mr Waldock: It certainly is a functional station. It is not a station that is falling down; actually, 
functionally, it works quite well, albeit if you have to come from the car park, you have got to do a 
bit of a [gesturing] into the front station for security reasons. But, I think, let us hold that back until 
we get a bigger plan with some time lines. 
Hon ALISON XAMON: I have finished on train stations, Madam Chair, but I have many other 
questions. I am aware that there are people that want a turn. 
Hon LJILJANNA RAVLICH: I want to refer to page 439 and it is “Major Spending Changes”. I 
am specifically looking at “Disability Accessible Bus Stops in the Metropolitan Area”. I wonder if 
you can tell me how many bus stops there are in total in the metropolitan area. You should know 
that. 
[5.15 pm] 
Hon SIMON O’BRIEN: There are approximately 13 500. If the member does not believe me, she 
can go around and count them and let me know how many there are.  
Hon LJILJANNA RAVLICH: That would take me out of the chamber for a while, would it not?  
Hon SIMON O’BRIEN: That is why it is a constructive suggestion.  
Hon LJILJANNA RAVLICH: How many of those have disability access?  
Hon SIMON O’BRIEN: The inventory is very large. I do not know what the exact number is and 
the PTA does not either. I do not know whether Mr King or Mr Kirk may be able to provide some 
more information about it. We have undertaken a program—it will take a while; that is why it is 
spread out over a number of years—to make sure that we have at least a basic disability access–
compliant bus stop at every one of those locations. That is what we have embarked upon. We will 
probably be able to deliver about 600 re-modelled bus stops per annum. Some of those are quite 
straightforward operations, providing tactile paving and what have you at the correct height and 
ensuring that it is compliant in that sense. Others will need some retro building; for example, if 
there is already a local government or other owned shelter there that may need to be moved a bit or 
demolished. We have arrangements in place to work with councils to cooperatively achieve a better 
outcome.  
Hon LJILJANNA RAVLICH: Do you have an inventory or a database? For example, if I were to 
ask you how many bus stops you have in Morley and how many of those are currently disability 
accessible, can you give me the number?  
Mr Burgess: We would have our best estimate but we would not have it down exact. There is an 
audit going on of the 13 500 as we speak. It is ongoing and it is a significant piece of work. We 
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would have a reasonable number by area if that is what you are seeking. Every one of those has to 
go and be captured. Tools are being used to survey these stops. I know it sounds simple because it 
involves putting a concrete pad down at every stop. We hope to get to a total fleet of accessible 
buses. When the bus pulls up, it lowers and the height is nice and close to that pad. A lot of work is 
to be done with local government because the curb heights have to be right. If you think about it, 
with quite a few streetscapes in Perth, because of drainage and so on, the road will have a taper on 
it. Quite often there is a grade up on the side of the road and in some cases there is quite a 
difference. We have to try to identify how we will solve that problem. Often it will require retaining 
walls and so on and then you need paths to try to get to that point and so on. It sounds simple but it 
is much more complex. We are trying to work very closely with local government to make sure that 
every one of those sites is surveyed. The work required at each individual stop then has to be 
packaged up and we will put out en masse contracts.  
Hon LJILJANNA RAVLICH: Is it possible to obtain the figures for Morley?  
Mr Burgess: Sure.  
Hon SIMON O’BRIEN: What do you actually require?  
Hon LJILJANNA RAVLICH: The number of bus stops in Morley and the number that have 
disability access.  
Mr Burgess: The numbers around Perth are fairly low across the board at the moment. This 
program is really just starting.  
Hon LJILJANNA RAVLICH: It is a good program.  
Hon SIMON O’BRIEN: We can vouch for only about five per cent of them at this stage.  
[Supplementary Information No C8.]  
Hon KEN TRAVERS: Is it the intention to make every bus stop disability accessible? Do you have 
a time frame for when you expect to complete the current program? Have you reached agreement 
with WALGA yet about who is responsible for doing what works in terms of making the bus stops 
accessible; and, if not, when do you expect to?  
Hon SIMON O’BRIEN: The answer to the first question is yes. The time frame is around 16 years 
but, realistically, we hope to bring that forward a little. It is a long-term project. We have no qualms 
or confusion about where the relative responsibilities lie. We will continue to engage constructively 
with local government to make sure they come around to that understanding as well.  
Hon KEN TRAVERS: And if they do not?  
Hon SIMON O’BRIEN: We go to plan B.  
Mr Waldock: We have had some very constructive discussions with local government in recent 
times. Indeed, the issue, as you well know, was to do with shelters mainly and who would supply 
shelters.  
Hon KEN TRAVERS: It is about shelters and also the connections to the other infrastructure, is it 
not?  
Mr Waldock: I think that has pretty much been sorted out but there are complexities. When we put 
a pad down, we remove the shelter. How we reinstate it is the issue and whether we have a new 
shelter. The good news is that we are talking very constructively with local government and we 
would like to work with them to help them think about their future bus shelters for more of a 
sensible approach to getting good and sensible designs that are flexible so they can get good cost 
benefits from putting large contracts out. I think the landscape is changing. We have not just an 
accessible program but we will be having a better, more sophisticated approach about how we 
provide services to all the community in more of a transparent, seamless fashion.  
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Hon KEN TRAVERS: I have one last question. When will we have a bus fleet in Perth that is 
completely accessible?  
Mr Waldock: That is a good question. Mr Burgess may want to have a go. It was always planned 
based on the 1 200 mark. My guess is that it would be within the next five or six years. One of the 
issues will be that as we continue to grow the fleet based on demand and depending on what sort of 
orders we are able to place, that will be a factor. Within five or six years under the current situation, 
but it will depend on growth of fleet due to demand.  
Hon KEN TRAVERS: Even if you held on to some of the buses, it will still be for only two or 
three years. We will not go back to keeping buses for 30 years, I hope.  
Mr Waldock: We hope not.  
Hon KEN TRAVERS: I assume the Minister for Disability Services has been supportive of this 
program. 
Hon SIMON O’BRIEN: He is red hot, that bloke. He needs a medal.  
Hon LJILJANNA RAVLICH: I now take you to page 442 of budget paper No 2 and the customer 
perception of safety. Who conducts the survey? It is an independent external survey. You can take 
that on notice if you do not know the answer.  
Hon SIMON O’BRIEN: We can deal with it now. I thank the member for her interest, because this 
is a story that needs to be clearly understood. I would like to offer a briefing from the people we 
have. I have had a briefing. It is a very good briefing. Members would find out some things that 
might surprise them in getting the real structure. We are getting quality information. It is always 
useful to find out why the customer base thinks the way it does. Members may find it is for different 
reasons than they might have otherwise expected. If the member or anyone else from the committee 
wants to follow it up, I will make sure that is available.  
Hon ALISON XAMON: Minister, I would really love to take advantage of that, too.  
Hon SIMON O’BRIEN: We have a taker already. For now, the identity of the independent 
external consultant is about to be revealed to you by Mr Burgess.  
Mr Burgess: The current contract is with Painted Dog Research.  
Hon LJILJANNA RAVLICH: No wonder they are scared! 
[5.25 pm] 
Mr Burgess: No, the company was named after a rare and endangered species of dog in Africa, 
believe it or not. They are a pretty leading-edge market research company. Before that it was with 
TNS and Donovan, which is also one of the leading market research companies. They are quite 
independent of us. They have pretty much asked the same apples-for-apples questions and the same 
set of questions for, I think, 19 years. The only thing we do is change the parameters, such as when 
a new train line comes on and a bus feeder service changes, to offset the nature of the questions for 
a particular area. 
Hon ALISON XAMON: Is the questioning on issues of frequency and safety? 
Hon SIMON O’BRIEN: It is also on the cost of fares—the whole bit. That is why, if you have an 
interest in this, Madam Chair, I recommend having a briefing. 
Hon LJILJANNA RAVLICH: We will be happy to take that up if you can organise a time. 
Hon ALISON XAMON: For further clarification, I am interested to see how they select who is 
surveyed. I catch the train all the time and no-one has ever surveyed me. I am quite happy to be 
surveyed at any time for my opinions. 
Hon SIMON O’BRIEN: Perhaps they feel intimidated! 
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Hon ALISON XAMON: I love the trains. Everyone should catch the trains all the time; they are 
wonderful. 
Hon LIZ BEHJAT: We caught one to the footy last week. 
Hon ALISON XAMON: They are good. I would be interested in finding out more about that. 
Although it might look at customer service satisfaction, my concern has been—I have indicated this 
in the past—that it is not picking up the broader community concerns. I am interested in capturing 
the views of the people who choose to not take public transport, and maybe unpacking the reasons 
for that. That could be very informative as well. 
Hon LJILJANNA RAVLICH: Obviously there is a strong trend comparison between train and 
bus stations in the night-time. That leads one to believe that maybe people are a bit scared of the 
dark and that that creates a perception of them. I do not know whether the research bears that out, 
but I wonder whether you can provide some feedback to us about whether more adverse incidents 
occur during the evenings or whether the perception is coloured by the fact that it is a bit scary out 
there and therefore people feel intimidated. 
Hon SIMON O’BRIEN: Just briefly, because this is covered well in a briefing of this 
comprehensive survey work that has been done, there are no surprises that people perhaps feel less 
safe in a largely deserted station after dark. If you drilled down a bit more and looked at some of the 
other attitudes, you would find it instructive. Broadening into the previous remark by Hon Alison 
Xamon, it is interesting to contrast the level of safety perception of someone in one of our stations 
compared with the level of safety perception of someone in the street. That helps colour one’s 
opinion and puts it in perspective so that rather than thinking it is the bus station or the train station 
or the transport system’s fault, it is not, because there are other aspects at play. I think that is a fair 
representation. 
Hon ALISON XAMON: Although, the car parks around the train stations can often be the most 
intimidating areas for the people travelling on the trains late at night, more so than the station itself. 
Hon SIMON O’BRIEN: Sure. There are whole lot of other statistics that the member would be 
interested to see. You asked me to respond briefly, and that is it in brief. 
Hon LJILJANNA RAVLICH: Can we get a copy of the independent external survey results? 
Mr Waldock: Yes, but they are very voluminous; there are about four different reports. 
Hon SIMON O’BRIEN: What if we ask our consultants to come in here and present to the 
committee, and then you can work out what other supplementary information — 
The CHAIR: That is a good suggestion, minister. That means that we can cut to another line of 
questioning. I think most members are very keen to do that. 
Mr Waldock: You will enjoy it, too. 
The CHAIR: Excellent. Thank you. That is a win-win situation. 
Hon PHILIP GARDINER: I have an observation apropos the rule of thumb that we talked about 
earlier. The PTA roughly spent 25 per cent of its funding on infrastructure per year, if you average 
out the last three years. That is influenced by the Mandurah railway expenditure, of course, but that 
is the way infrastructure is made—in big blocks. That is well above the four per cent which, given 
the population growth in the city, is why it is so good. 
Secondly, my issue is a bit parochial, and it is about the natural resource management of the land in 
the railway corridors that the PTA owns. I assume that the responsibility for the maintenance of that 
is ultimately that of the PTA and that you may delegate that out to those who lease the land. When 
it comes to correcting something—I am thinking in particular about the serious situation at 
Gillingarra along the railway line where umpteen trees along the railway line have died as a result 
of salt encroachment. It is a disgrace, really, that nothing is happening there. We have had 
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discussions. My question is: does the PTA have an interest in trying to correct that eyesore, or is it 
left to those who lease the land? 
The CHAIR: There are a lot of dead trees out there. 
Hon PHILIP GARDINER: This is a disgrace. 
Hon SIMON O’BRIEN: The primary responsibility for the upkeep of the property, of course, lies 
with the lessee. If they are unresponsive, that can be referred to the PTA, as the landlord, to 
ultimately follow up. We have different standards of presentation for different parts of the rail 
corridor. We are doing a lot to make some of our public spaces in various places very attractive, 
obviously, because they are there for the public to access and they need to be showpieces and have 
that visual amenity, whereas, let us face it, there are some parts of the rail corridors that are pretty 
industrial in nature. We have to make a decision about how much beautification is done. In terms of 
general maintenance from a safety point of view, we take it seriously. If there is anything specific, I 
ask members to relay them, perhaps not through a hearing, but to us directly if you have a concern. 
You will find that we are responsive. Do you have anything to add to that? 
Mr Waldock: Clearly, as the minister said, it is WestNet’s responsibility under the lease. We do, in 
fact, advise them and we have ministerials come through and concerns that are directed to us. If, 
indeed, after continual requests that has not happened, we need to take stronger action with the 
lessee, and we would do so. If you have a major issue, direct it through the PTA. 
Hon PHILIP GARDINER: Thank you. I must add that the farmers in the area have spent, in kind 
or actually, about $2 million on trying to solve the salinity problem. WestNet is not altogether 
resistant, but there needs to be more momentum to finish this job. 
Hon SIMON O’BRIEN: Could I just add this point: I have a liaison officer in my ministerial office 
and am more than happy, if that assists the member, to get in direct touch with the right person up-
front in the PTA. If you need to do that, give me a call. 
Hon KEN TRAVERS: I just want to go back to the issue about the transit officers, which we 
started with today. I think you said we have 227. Are you able to break that down for us into how 
many of those—I think there are senior transit officers—does that number include supervisors as 
well? 
Hon SIMON O’BRIEN: Of those on duty at the moment, 208 are classified as transit officers and 
19 as senior transit officers. That is the basic breakdown. 
Hon KEN TRAVERS: Okay. How many of them are currently on workers’ comp? 
[5.35 pm] 
Hon SIMON O’BRIEN: The question is: how many of our transit officers are currently on — 
Hon KEN TRAVERS: Or seniors. 
Hon SIMON O’BRIEN: Yes—transit officer staff are off on a workers’ compensation. 
Hon KEN TRAVERS: Yes. 
The CHAIR: Would you like to take notice? 
Hon SIMON O’BRIEN: I think we would have to take it on notice. 
Hon KEN TRAVERS: If you are taking it on notice, I would like to know what it is now and also 
what was the highest number throughout the last 12 months, because, again, I have heard the 
suggestion that there have been quite high levels—anywhere up to 25—off on workers’ comp at 
any one time, which strikes me as an extraordinarily high number for that number of people 
employed. I just wondered whether that is an issue that the executive is aware of and whether or not 
there is anything you have done to try to identify what the reasons for that are and what you are 
doing to address the high level of claims. 
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Hon SIMON O’BRIEN: We will respond to that question, yes. 
Hon KEN TRAVERS: In general terms, is the executive aware of the issue? 
Mr Waldock: Certainly, we are aware of it and we have continually driven down workers’ 
compensation over the years. We have actually had some very good programs of loving our staff to 
death and bringing them back and finding other alternate duties for them and everything else. If 
there has been a trend line in the past few months, perhaps since I have had less responsibility at the 
agency—I am not sure about that, but unlikely! We follow that. It certainly has not been brought to 
my attention, and we do monitor that very closely, so we will pick that up and address it. 
Hon KEN TRAVERS: If you are taking it on notice, if there are people who are off their normal 
duties as a transit officer and doing other duties because they are still injured, and also if we can get 
a sense of what it is that is creating the reasons for the levels. 
Mr Waldock: If indeed there is. 
Hon KEN TRAVERS: Yes, if there is a high level of people on workers’ comp as a result of 
violent incidents on the trains, or some sort of analysis about what is causing it — 
[Supplementary Information No C9.] 
Mr Burgess: Madam Chair, just to give you a sense of the executive noting that, it is reported every 
Monday. Every Monday the manager of Transperth trains, at our Monday morning meeting, which 
is all the executive, reports on all lost-time injuries and all non-lost-time injuries for the week, the 
predominant number of lost-time injuries, where there are any—transit officers; it is generally not 
train drivers or customer services, for instance. It tends to be the transit officer workforce. My 
certain recollection is that we have been concerned at times because, unfortunately, too frequently if 
there is an injury, it is not uncommon for it to be during training. You would actually expect them 
to do rigorous training, but we have been concerned before about people being injured when getting 
trained, and so we have had specific analysis of that. It is necessary when they are being trained that 
they do some physical tasks obviously. That is one specific issue we have had looked at. To give 
you another sense of the executive examination of that, on a bimonthly basis we actually have a 
safety, health and environment meeting, which is again all of the executive and all of the key safety 
staff across the organisation, and all issues of lost-time injuries and non-lost-time injuries are gone 
through again in that forum, and trends are looked at as well as research and programs needed to 
address any safety or health issue across the agency or, indeed, its contractors. 
Hon KEN TRAVERS: I must say that I am also intrigued with the training, and again I understand 
that you contract that out. Have there been any discussions about looking at whether or not you can 
have it provided, say, via the Police Academy and the West Coast Institute of Training in 
Joondalup, where the institute specialises in it and you have also got the Police Academy? That is 
one of the areas of excellence that they are trying to develop. Have there been any discussions with 
them about trying to look at them providing the training? 
Mr Waldock: Over the years we have looked at different training providers, including the police; in 
fact, they were involved in the early days. Certainly we have had different training providers, but 
over the last three years we have been delighted with our training provider. We think that they are 
very professional. We have adjusted the programs to meet what we believe are changing needs. So, 
not in recent times, no. 
Hon KEN TRAVERS: The other question about the training is that, as I understand, it used to be 
based along the line at Midland but within close proximity of services. As a result of that now being 
moved out and away from the train lines, are you now planning transit officers’ travel time to attend 
the training; and, if so, was that taken into consideration when you did your assessment of the value 
of the tender? 
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Mr Waldock: We will respond to that. I do not know. We do train in different places. We do some 
at Guildford now. We do some at other places, including, as you say, one of the key recreational 
reserves, don’t we, I think? But what we will do is come back on that. I do not know; I cannot 
answer the question. 
[Supplementary Information No C10.] 
Hon ALISON XAMON: I am going to refer to page 441, under “Outcomes and Key Effectiveness 
Indicators”, where it talks about accessible public transport. I understand that this is the usual 
definition that you apply when you talk about acceptable levels of service. I was hoping you could 
define what you mean “acceptable”. It refers to “500 metres of a Transperth stop providing an 
acceptable level of service”. I am particularly asking what “acceptable” means in terms of 
frequency. 
Hon SIMON O’BRIEN: I might just get Mr Burgess to address this. You have to read the whole 
thing, but even when you get there, it is not only about being within 500 metres of a bus stop; there 
are other criteria as well. 
Hon ALISON XAMON: I know; that is what I am asking. 
Mr Burgess: It came about some years ago when the Auditor General had been reviewing our KPIs 
and said that he would seek such a PI. It would be a very hard KPI to track before the age of 
technology, but nowadays we use the layers of the computer systems, which have all the layers of 
Perth, obviously, including all the street addresses—PSAs, as they are called. What we do is then 
measure it out against any train station or a bus stop. I stand to be corrected but I am 99 per cent 
sure that the definition is three services or more in the peak hour to Perth or Fremantle in the peak 
flow direction. 
Hon ALISON XAMON: In the peak flow direction. Can I just confirmed there that an acceptable 
level of service could mean as little as six services per day, effectively—three going out and three 
coming in? 
Hon SIMON O’BRIEN: No. As I understand it the actual definition is an hourly service during the 
day minimum. 
Hon ALISON XAMON: Is that actually the definition? 
Mr Burgess: That is part of it. 
Hon SIMON O’BRIEN: Yes—with at least three trips per hour at 20 minute intervals in the peak-
flow direction in the morning and/or afternoon peaks, excluding dedicated school bus services. 
They are not counting them. 
Hon ALISON XAMON: I understand that. Thank you for that. That is exactly what I was after as a 
definition. Of course, I know that you would be completely aware that in order to maximise usage it 
is generally considered that you need to have a frequency of about every 10 to 15 minutes, which is 
basically the frequency that shows that people do not have to look at timetables and that will ensure 
that people will actually walk on down and catch the bus. So I am aware that even at an acceptable 
level of service—that is better, for example, than what we have got in Bullsbrook, so that is good — 
Hon SIMON O’BRIEN: And you will have better in Ellenbrook. 
Hon ALISON XAMON: I am talking about Bullsbrook. As I understand it, Bullsbrook has one 
that goes in and one that comes out. Frequency is quite critical. Picking out that issue of frequency 
as well, I would like to talk about the north-eastern corridor, particularly down Alexander Drive and 
going towards that end of the world, which is actually going towards Ellenbrook, as it turns out, but 
that was not my intention. Are there any plans or anything on the radar? I think heavy rail is out of 
the question because of the nature of the corridor, but perhaps a light-rail option or anything like 
that; are there any sorts of plans on the books for the future for light rail, particularly down 
Alexander Drive? 
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[5.45 pm] 
Hon SIMON O’BRIEN: There is a question on notice asked by Hon Ken Travers — 
Hon ALISON XAMON: Sorry, Ken. 
Hon KEN TRAVERS: If you keep hacking into my computer, you will keep asking the same 
questions! 
Hon ALISON XAMON: I am sorry, minister. Because they were only received today and I had not 
seen them, I am sorry that there is a double-up. Clearly, great minds think alike. 
Hon SIMON O’BRIEN: I would draw your attention to that answer which does not quite give you 
the encyclopaedic response that you might wish, but it does indicate that you can anticipate 
something coming in due course. For what it is worth, do not abandon the idea of heavy rail up 
Alexander Drive. 
Hon ALISON XAMON: Is this something that is being pursued by the PTA? 
Hon SIMON O’BRIEN: No, this is not a surprise announcement. It is the sort of thing that actually 
has been contemplated in planning circles, to have a heavy rail link up the Alexander Drive 
alignment. However, it is 50 years away and it would be underground. I am being a little 
mischievous in saying that — 
Hon KEN TRAVERS: But then it will not be up Alexander Drive, it will be underneath it, 
minister. 
Hon SIMON O’BRIEN: I did say on the Alexander Drive alignment. 
Hon ALISON XAMON: At that point we will all be driving around in spaceships! 
Hon SIMON O’BRIEN: I will see you at the 2060 estimates; and you can see if I was right or not! 
Hon KEN TRAVERS: It is all right—a Labor government would have built a light rail before 
then! 
Hon SIMON O’BRIEN: You will not get the chance! 
Hon ALISON XAMON: Are there any plans being explored by the PTA at the moment for any 
form of light rail network, some time before the next 50 years? 
Hon SIMON O’BRIEN: You would be aware that we are near to finality of a 20-year network 
plan. 
Hon ALISON XAMON: Yes. 
Hon SIMON O’BRIEN: In the context of that, I am not going to make any announcements about it 
here by leakage or anything else, but in the context of that we have considered every mode of public 
transport, including light rail. 
Hon ALISON XAMON: But “considered” does not mean that you have not completely discounted 
it. So, are you able to give any indication whether light rail has been favourably considered within 
this 20-year plan? 
Hon SIMON O’BRIEN: I had better not make any premature announcements, but I can certainly 
tell you that it has not been discounted. 
Hon KEN TRAVERS: Is the work you are doing on the Alexander Drive rapid transit bus system 
on a bus system or light rail? 
Hon ALISON XAMON: Yes—good question! 
Hon SIMON O’BRIEN: I think we definitely need another northern – north east transport spine. 
As the honourable member on my left would know, because he has FOI’d just about everything we 
have got on it — 
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Hon KEN TRAVERS: I have not done it lately! 
Hon SIMON O’BRIEN: I think we have you on a distribution list for refresher items to save you a 
postage stamp! 
Hon KEN TRAVERS: It would help if you could. 
Hon ALISON XAMON: I am happy to be part of that, too. 
Hon SIMON O’BRIEN: We tried! But jokes aside, there is clearly a need there. I think every 
commentator from all angles would be arriving at that conclusion, and that Alexander Drive is 
going to play a part in that. We are looking for road-based solutions to the questions that present. 
Sorry if that is a bit enigmatic for you, Alison. 
Hon ALISON XAMON: I think it is a road-based solution. I would argue a road-based solution 
would not necessarily rule out light rail. 
Hon KEN TRAVERS: That would make it a rail piece. 
Hon ALISON XAMON: Yes, it would. 
The CHAIR: I am looking at final questions from each member and then we will finish. 
Hon PHILIP GARDINER: I refer to the second dot point at the bottom of page 440. It refers to 
the 60.6 per cent growth in usage in terms of total boardings per average weekday, which, I think, is 
very impressive. Then on page 443, under “Services and Key Efficiency Indicators”, the net cost of 
service is $542 million, which is the community service obligation that the metropolitan and 
regional passenger services provide to get that passenger level. In the 20-year report that you 
referred to, is it the view that is probably about the right proportion of fares which needs to be 
supported by the government under a community service obligation style of account, or do you 
think that we can get a little better at recovery by bringing that subsidy down from around 80 per 
cent without losing the patronage? 
Hon SIMON O’BRIEN: It is a good question. I know Mr Waldock has some strong views about 
this, so I will try not to keep him on edge for too long. It needs to be understood that public 
transport does need to be subsidised; therefore some people mistakenly, in my view, describe it as 
“it costs us”. If one examines the full ledger, though, there are other benefits apart from the dollar 
investment that accrue and can be measured in dollars in terms of congestion and functionality and 
all the rest of it, as everyone knows. In terms of setting it at the right level, it is not so much a 
revenue recovery mechanism in my observation. There is a need to develop a certain income from 
user charges to help spread the services. There is no real prospect of cost recovery, with one 
singular exception here; but in general that is not the case. Therefore, we have to look at how much 
cost recovery we endeavour to get simply because it becomes part of our overall capacity to deliver. 
In general terms, even though perhaps sometimes Treasury officials and others would like to see 
more revenue coming in, it can be very counterproductive to try to increase that line. What you do 
of course is impact on the number of patrons that you have, and then, when you start to influence 
that, you start adding up some debits for all of the other reasons that I have mentioned earlier. In 
general terms I am not so sure that it is an exact science but I do know that if your patronage levels 
start to level out when you have population growth, you probably do need to be having a look at 
your fares and certainly perhaps not increasing them. I do not know if it is a very exact science, 
though, but Mr Waldock can probably make it sound like it is. 
Mr Waldock: In the new Department of Transport as we move forward we will actually be able to 
present far more analytical evidence to support how we in fact put policies in place such as pricing 
policies. The only work that has really been done in Australia probably is coming out of New South 
Wales where they spent well over $1 million trying to develop some modelling over there. I think it 
is fair to say that it came out at just over 20 per cent in terms of they measured what was the real 
cost to the community if we did not have public transport in terms of the congestion, externality 
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costs—social and environmental costs. Then they said that means the community service obligation 
that the government should pay to avoid those costs comes in at about that number. I guess in a 
perhaps more pragmatic sense we are somewhere in that 20 to 25 per cent. We would prefer to be 
closer to 25 because we would like to take a little bit more sense of being more commercial. I guess 
the argument is always: it is almost like until you have got a very good system and people have got 
real choice that people pay for, it is probably better to err on the lesser amount. We think they are 
probably about right, although Transperth would like to see a little bit more cost recovery.  
[5.55 pm] 
Hon ALISON XAMON: I am happy to see less. 
Hon PHILIP GARDINER: That is helpful. I do not see it as a perfect science, because it is not. 
Hon SIMON O’BRIEN: Another dimension of this that might help you is to contemplate the cost 
structure for paid parking. Paid parking at some of our facilities, for example rail stations, is always 
a matter of interest. We have to be very careful about the payment mechanisms that we apply in the 
sense of cost recovery for the infrastructure of a car park. This also impacts and if you want to do 
the exercise away from here, you will soon see why. For example, if we need more car parks we can 
build multistorey. If you apply how much that costs and work out what the subsidy then is, you 
suddenly realise that you have either a massive level of subsidy that probably the rest of the 
community is not prepared to invest or that you have a level of cost recovery from the parking such 
that people would not bother with parking or public transport. They would use their own private 
cars. They are the sorts of questions. It is an interesting exercise when you look at it as Perth has 
been challenged to in recent years. 
Hon PHILIP GARDINER: A corollary to that is whether you adopt the London model and have a 
surcharge on parking in the city. 
Hon KEN TRAVERS: We do. 
Hon PHILIP GARDINER: Well, even increasing it.  
Hon KEN TRAVERS: We already have one of the highest for parking in a CBD anywhere in the 
world as a result of the government’s recent increases in the Perth parking levy. If you look at the 
surveys done by KPMG, even recently we ranked right up the top in terms of the cost of parking in 
our CBD. 
The CHAIR: And we still do. 
Hon KEN TRAVERS: And a large component of that is the Perth parking levy. 
Hon SIMON O’BRIEN: Of course we are now trespassing into perhaps another area of the 
portfolio, but it needs to be pointed out that although parking costs in Perth may be relatively high, 
the larger part of that cannot be sheeted home to the Perth parking management levy, but to other 
causes. Perhaps you need to be addressing those more critical remarks to the providers of car 
parking, including the City of Perth. If you compare that with our level of impost, I think that you 
would let us off a little bit easier. 
Hon KEN TRAVERS: I know I would! They provide the car parks, minister! 
Hon PHILIP GARDINER: In follow up: when you had the levy was there any relationship to 
what happened to the patronage on the metropolitan and regional passenger services? Did it rise as a 
result? 
Mr Waldock: We still have the levy and as the levy goes up there is some elasticity and I guess the 
more expensive parking becomes. Certainly, that is one of the methods that we use in terms of 
managing behaviour change and demand management. Certainly, there is that relationship. To be 
fair, it is pretty hard to distinguish between strong growth in the system and what the parking 
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charges do. But yes, it is certainly helping us: the higher the parking charges, the more attractive 
public transport is.  
Hon SIMON O’BRIEN: And we are meeting that demand with more CAT services in this very 
budget. 
Hon KEN TRAVERS: Just very quickly—two of the answers that I got to questions three and 10: 
first, there seems to be a whole range of areas that have jumped in terms of the list of antisocial 
behaviour incidents, and some that have decreased. I am just wondering if you have done any 
analysis of those to work out whether it is just that people are reporting the same incident 
differently. I mean there seems to be a general lift in incidents, but particularly for the train it would 
appear that things that used to be called offensive behaviour are now being listed as disorderly 
conduct. Also, you make the comment that there is not a high level of incidents on the country town 
bus services, but in relation to incidents per passenger kilometres have you done an analysis of 
whether that is the case? I mean, I am assuming that our country town bus services do not do 
anywhere near the kilometres. Certainly, the anecdotal evidence that I am picking up, particularly in 
certain towns, is that the level is dramatically increasing in terms of antisocial behaviour and drivers 
being threatened and assaulted. 
Hon SIMON O’BRIEN: If I could just respond to that because I agree with the member. I would 
like to see some more analysis of these figures because I think that there may be some questions of 
definition or other answers as to why they seem to vary so much. And that is something — 
Hon KEN TRAVERS: Because there are some really concerning jumps. 
Hon SIMON O’BRIEN: Well, there are. And there are some variations both up and down that 
appear inexplicable when compared against each other. I would like to get the complaints analysed 
as well. I might ask, Madam Chair, that I not take this as supplementary information but give an 
undertaking to have this information analysed and compared year by year, and going back a year or 
two as well, to try to see if we can work out what it really means and provide that information to 
you. But that will take a little more than the parameters of your supplementary information. 
Hon KEN TRAVERS: You might want to brief the committee when you have it done. 
Hon SIMON O’BRIEN: I would not have an objection to that or to giving it to you or whatever. 
Hon KEN TRAVERS: And that relevance between the country and the city as well—if you could 
pick that up as part of the analysis, I would be happy with that. 
Hon SIMON O’BRIEN: I am aware of the time and I am sure that you want to close the meeting 
right now so I will not ask Mr Burgess to comment on that now because I want to have a considered 
response to that. 
The CHAIR: Thanks, minister. We might perhaps expect an answer by way of correspondence 
when you have come to some view on that. That would be very useful. 
Hon SIMON O’BRIEN: Yes. If you need to follow it up with me, just do it informally. 
The CHAIR: No worries. Okay.  
Thank you, everybody. I need to do the formal part of the proceedings. The committee will be 
forwarding any additional questions that it has to you via the minister in writing in the next couple 
of days together with the transcript of evidence that includes the questions you have taken on 
notice. If members have any unasked questions I ask them to submit them to the committee clerk at 
the close of this hearing. Responses to these questions will be requested within 10 working days of 
receipt of the questions. Should the agency for any reason be unable to meet this due date, please 
advise the committee in writing as soon as possible before the due date. The advice is to include 
specific reasons as to why the due date cannot be met. Finally, on behalf of the committee would 
like to thank you again for your attendance today, particularly those who have been here all day like 
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we have. I think it has been a very productive day. Minister, thank you very much for your 
cooperation with the committee and for that of your departmental people. 
Thank you, we will close the session. 

Hearing concluded at 6.03 pm  


