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GODDARD, MRWILLIAM WALTER,
Member of the Real Estate Supervisory Board,
59 Napier St,

Nedlands, examined:

The CHAIRMAN: You will have signed a document entitled “Infation for Witnesses”. Have
you read and understood that document?

Mr Goddard: Yes, sir.

The CHAIRMAN: These proceedings are being recorded by HansBodassist the committee
and Hansard, please quote the full title of anyudwent you refer to during the course of this
hearing, for the record. A transcript of your ende will be provided to you, and | remind you that
your transcript will become a matter for the pubkcord. If for some reason you wish to make a
confidential statement during today’s proceedirygs, should request that the evidence be taken in
closed session before speaking about the mattarthd¥, the committee may of its own motion
resolve to take evidence in closed session. Thegaf evidence in closed session may be relevant
where, for example, the committee believes thatethdence may breach term of reference (3) of
its inquiry, which states -

The committee in its proceedings avoid interferimigh or obstructing any inquiry being
conducted into related matters and in particulquines by -

(@) the police;

(b) any liquidator or supervisor of any company;

(© the Gunning inquiry;

(d) the Australian Securities and Investments Cagsion; or
(e) any prosecution.

However, even if evidence is given to the commiiteelosed session, that evidence will
become public when the committee reports on the it business to the Legislative

Council, unless the Legislative Council grants againg suppression order at the time the
committee tables its report.

If there is any matter you wish to raise in privatease advise the committee before we go intb it.
invite you to make an opening statement to the cii@en

| have been a member of the Real Estate and Bgsfkgents Supervisory Board for 11 years, and |
have been a real estate agent for 34 years. barasand bred in this city, and | have conducted my
own business called Goddard and Goddard since 1981.

This committee interviewed one Gary Wallace on 2gt&mber 2000. In his evidence, Mr Wallace
made some serious allegations about me and, in dathmed me in a grand style. | deny his
allegations, Mr Chairman, and | request that tbimmittee take the matter further. In the interests
of natural justice, | would like the committee & aall Mr Wallace to give evidence to identify the
investigation he referred to on page 29 of thesirapt of evidence he gave to the committee. |
would also like him to identify the two witnessesdgproduce the tape he referred to. If and when
the tape is produced, | ask that it be checkedhbgxaert for authenticity.

| put my situation to you as politicians, who ateceed. So am | - | am elected to the Real Estate
and Business Agent Supervisory Board by a votewvefyeagent in Western Australia. Like

yourselves, | am coming up for re-election earlytngar. You can probably imagine my chances
of re-election with an allegation like this hangiomer my head. Even to this point, Mr Wallace has
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severely damaged my reputation regarding characigintegrity in this State. That is all | have to
say at this time, Mr Chairman.

The CHAIRMAN: To get it very clear, are you refuting the aiegn by Mr Wallace -
Mr Goddard: Absolutely.

The CHAIRMAN: - that you asked an investigator of the MinistfyFair Trading to stop an
investigation? Have you ever talked to an investigabout an investigation?

Mr Goddard: Investigators in years gone by came before therdin formal hearings, and the

board talked to them about what they were doingnftone to time. One of the problems | have
always had with Mr Wallace is that | am the indystepresentative; therefore, | knew what
Mr Wallace was doing. | know what he was reallyngowhen he visited real estate agent offices
all over Western Australia; one of the first thinggents did was ring me. | immediately got a
handle on what was going on.

| do not know whether | should say this, or req@estose session: This real estate board received
so many complaints about Mr Wallace that the boaet outside the ministry's office one morning
and decided, with two directors of the ministry amaouple of other senior public servants, to
request that Mr Wallace be removed from the Ret@tEsind Business Agents Supervisory Board.
That is the stage we reached as a board with Mtad4al

The CHAIRMAN: When was that?
Mr Goddard: It was about 1995.
The CHAIRMAN: What was the nature of the complaints about Natls¢e?

Mr Goddard: He has a problem, and he is his own worst enere/has an attitude problem. The
complaints | received about Mr Wallace were thathlad a problem with shirt fronting people;
Bruce Ruxton, the former President of the VictorReturned Services League, did the same thing.
Mr Wallace also had a very bad habit, if agentsioaed to give him problems, of knocking over
their filing cabinets and causing an absolute rackutheir offices in front of staff or any clients
who the agent happened to have there at the tirhe.board considered that these things were not
one-off complaints; they were ongoing. The boaedided it could not handle an inspector who
conducted himself like that any longer. We askeat he be removed. | suggest that Mr Wallace
has resented that in a big way.

Hon GREG SMITH: Something that struck me when Mr Wallace was inam probably asking
for an opinion - was that he seemed to pursue domial matters with extreme gusto, and other
matters which seemed more serious were not pursdtit sort of cases did he pursue? Was it the
trivial things that upset people, or just his mafine

Mr Goddard: It was just his manner. Mr Wallace has one vgopd ingredient for an
investigator-inspector: He is extremely tenaciolibe other problem he has is his attitude.

The CHAIRMAN: Do you say that it goes beyond being a doggedstigator; that is, it is
something else in terms of his investigation teghai

Mr Goddard: It was his technique, which is a good word, Mra@man. As you know, | face
these allegations he has made. He has not spketiigeallegations. He has gone back to what he
called the “Chesson era”. Syd Chesson was my gapetnber on the board between 1989 and
1993. We are elected for four-year terms on therdho | have been through the board’s records,
since 28 September when | fell out of my officeichehen readingrhe West Australian and the
allegations made against me, and read that | waavadable for comment that day.

The CHAIRMAN: That was not said by the committee.
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Mr Goddard: | could not pick the case to which he referrddsuggest that in the interests of
natural justice, | must clarify this matter vergatly for the sake of my character and reputation i
this city.

Hon G.T. GIFFARD: In the interests of natural justice, you havedenaome serious allegations

about Mr Wallace. How do you support the propositi Do you say he physically shirt fronted

people, which is the expression you used? Will pewable to support the claim that he would shirt
front people and physically knock over filing cadig in offices?

Mr Goddard: If they continued to give him what he considet@tbe a hard time -
Hon G.T. GIFFARD: Did you observe that yourself?

Mr Goddard: No. Luckily, my office has never been investegh

Hon G.T. GIFFARD: It was just people telling you, was it?

Mr Goddard: They were agents ringing me.

Hon G.T. GIFFARD: Did they ever go to the police to say that theyd been physically
assaulted?

Mr Goddard: Shirt fronting someone is not physical assasilit? | have never thought of it that
way. Mr Ruxton has never been arrested for assgudnyone.

Hon G.T. GIFFARD: | am sure people commit crimes and do not getsted for them.
Mr Goddard: | have never heard of that happening.

Hon G.T. GIFFARD: You came here today to defend your reputaticairesy an allegation made
by Mr Wallace. You have made some serious allegatabout Mr Wallace. How do you support
them? | am sure you understand that it cuts batysw

Mr Goddard: Sure. | want it to cut in the way he made altemns about me. | would like him to
specifically identify the case.

Hon G.T. GIFFARD: | understand that. | have no problem understangour evidence in that
respect today, Mr Goddard. You have agreed witthasyou never observed this action, but you
are prepared to tell the committee that this isnla@'s form and the way he behaved.

Mr Goddard: If it comes to the point, sir, | will get the espfic agent who specifically rang me
that specific day about an investigation conduatdus offices. | will get him in here, if | may.

Hon G.T. GIFFARD: Was that only one person?
Mr Goddard: It was one agent.

Hon G.T. GIFFARD: Has anyone else said to you that he just sturttéd him and knocked over
his filing cabinet?

Mr Goddard: One agent sticks in my mind; he used to be eyguldoy MI5 in England, and
happens to know something about investigations -

Hon G.T. GIFFARD: | am not concerned about the man's employmestoryi. You had one.
Any others? You said a moment ago that it wasmag; it was what he used to do. How many
others?

Mr Goddard: | will get some records researched.
Hon G.T. GIFFARD: Can you tell me today?
Mr Goddard: | cannot tell you today.

Hon G.T. GIFFARD: You have made an allegation and when | ask hmwtg support it, you say
you remember one bloke ringing you.

Mr Goddard: Correct.
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Hon G.T. GIFFARD: We can then put your evidence in context.
Mr Goddard: Other agents apparently have written to thedaaout it.
Hon G.T. GIFFARD: Have you any direct knowledge of that?

Mr Goddard: | never saw the correspondence; it never gtitedoard level. We hear it from the
public servants who administer the board.

Hon G.T. GIFFARD: Your evidence is that one person rang you.
Mr Goddard: Okay.

Hon G.T. GIFFARD: Thank you.

Hon GREG SMITH: Do you know Mr Gough and Mr Avery?

Mr Goddard: They do not ring a bell in my mind.

The CHAIRMAN: | take your point about asking Mr Wallace to @im and provide further
explanation. When he was before the committee skecahim who the inquiry was about, and he
indicated that it was Mr Syd Chesson. Are you awair any inquiries by the Real Estate and
Business Agents Supervisory Board into Mr Chesson?

Mr Goddard: Yes.

The CHAIRMAN: Was there more than one?

Mr Goddard: Yes. It was Mr Chesson's company, not necdgddriChesson personally.
The CHAIRMAN: Have there been any investigations into Mr Chessersonally?

Mr Goddard: There was a huge one in 1999, but that was édfte period Mr Wallace was
referring to.

The CHAIRMAN: He was not an investigator in 1999. Were tlagnginquiries into Mr Chesson
when Mr Wallace was an investigator?

Mr Goddard: | want Mr Wallace to clarify that to us.

The CHAIRMAN: | understand that. Are you aware of any in@sirinto Mr Chesson when
Mr Wallace was an investigator at the ministry dealith real estate matters?

Mr Goddard: | am aware of an inquiry, known as case No 52@6about a representative of
Mr Chesson's.

The CHAIRMAN: Did you speak to any of the investigators atrttieistry about that inquiry?
Mr Goddard: No.

The CHAIRMAN: Have you never spoken to any investigators atMmistry of Fair Trading
about an inquiry into Mr Chesson or companies eelab him?

Mr Goddard: As | explained previously, the investigatorsduse come before the board and they
would talk to the full board in a private conversatabout what was going on.

The CHAIRMAN: That was outside the board meeting?

Mr Goddard: They subsequently became regarded as a perswngrata; some lawyers at the
Ministry of Fair Trading had some disquiet about it

The CHAIRMAN: Other than at board meetings in front of all idommembers, did you at any
time speak to Ministry of Fair Trading investiga®r

Mr Goddard: | spoke to Mr Wallace from time to time at varsofunctions at which we would run
across each other. Mr Wallace was invited to tlealREstate Institute of Western Australia
functions when he was an investigator. | was ancitlor of the institute and we would see and talk
to each other.
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The CHAIRMAN: Did you talk about ongoing investigations? | anterested in comparing the
evidence the committee has heard about the Fifarateers Supervisory Board and the rules under
which it operated. That is obviously of relevatezeou in comparing the way it operated. Did you
speak to Mr Wallace about investigations?

Mr Goddard: Mr Wallace and | talked lightly and informallyoim time to time.
The CHAIRMAN: Was that about inquiries he was conducting?

Mr Goddard: About things real estate.

The CHAIRMAN: Did that include inquiries he was conductinghait time?
Mr Goddard: | never totally knew all the things he was doing

The CHAIRMAN: | am not asking whether he gave a full outlif@id you discuss issues you
believed he was inquiring into?

Mr Goddard: Not that | specifically knew he was inquiringanbut he may have been inquiring
into them without my knowing. That is the probléconfronted.

The CHAIRMAN: Are you not aware of speaking to him about ayuiry he was conducting?
Mr Goddard: | must be careful in answering this questioms the third time you have asked me.
The CHAIRMAN: It is because | am not sure of the answer yet!

Mr Goddard: | am not sure where you are going. The boardldvepeak to Mr Wallace.
Sometimes it was on a monthly basis -

TheCHAIRMAN: Was that the entire board?

Mr Goddard: He would come in and give his report on wherewas going and what was
happening out there. Sometimes, as the industmbeg | would ask him questions. “How are
you going with this case”, as it had been previpasscussed. It could be classified by him as me
discussing things with him.

The CHAIRMAN: Was that in a board meeting? The minutes wooldbe that accurate about
board meetings.
Mr Goddard: They try to be.

The CHAIRMAN: | have not seen the records of the Real EstateBaisiness Agents Supervisory
Board. Was this discussion in front of all otheald members?

Mr Goddard: Let me put it this way: | would never speciflgago into Mr Wallace's office and
specifically ask him about a case.

The CHAIRMAN: | am not asking whether it was in an officetefer to a social function or the
like. Would you go to Mr Wallace and say “How letinquiry into Mr X or Mr Y progressing?”

Mr Goddard: Yes, it could have happened.

The CHAIRMAN: | am not disputing your request that we recall Wallace to clarify the
allegation that he is making, but it is possiblatthou may have asked him about how an inquiry
into Mr Chesson, or one of his companies or repitasges, was going.

Mr Goddard: No, not Mr Chesson’s companies. | never didt thanaybe about other
organisations and companies.

The CHAIRMAN: Why are you so specific about Mr Chesson’s cangs?

Mr Goddard: Because, as | said, with Mr Chesson, a depubgiisg specifically picked out, and |
would know whether | had spoken to Mr Wallace abhoytdeputy, as opposed to the 2 998 other
agents in Western Australia.
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The CHAIRMAN: However, from time to time, at social functiamsthe like, you asked him how
different inquiries were progressing.

Mr Goddard: In a light manner, yes. | never took noteswdis never on a formal basis in his
office.

The CHAIRMAN: How forthcoming was he with answers to thoserigs@

Mr Goddard: | am sure that Mr Wallace would always be a\@davith a comment. | have never
known him to say, “No comment.”

The CHAIRMAN: He would never say, “It's inappropriate for neetalk to you about that matter.
It is an inquiry | am conducting”?

Mr Goddard: No, he has never done that.

The CHAIRMAN: You also mentioned earlier that when other eséhte agents were subject to
inquiry, they would often contact you and say, rfi ander investigation.”

Mr Goddard: “And this tenacious little fellow Wallace hasdmehere. What should | do?” Most
of the time | said to the agents, “Tell the truffhat would be helpful as a first-base step.”

The CHAIRMAN: However, when you spoke to agents, in the mas w because they were
complaining to you about Mr Wallace, or would agetimg you for other reasons?

Mr Goddard: A lot of other inspectors were going around doihe same thing he was doing. |
never seemed to get any calls about the other ¢tme activities in real estate agents’ officds; i
always seemed to be about Mr Wallace’s activitiele had the ability to get up people’s noses.
Maybe that was because they did not do what heedathiem to do instantaneously, or maybe it
was because Mr Wallace always held the beliefalatal estate agents whom he was involved in
investigating were guilty.

The CHAIRMAN: Because the committee’s terms of referenceadtathe finance brokers, | am
more interested in trying to work out how the REatate and Business Agents Supervisory Board
operated so that the committee can compare thhatheiv the Finance Brokers Supervisory Board
operated.

Mr Goddard: We shared the same investigators for some years.

The CHAIRMAN: Allegations have been put to us that a membénepublic went to a member
of the Finance Brokers Supervisory Board and s&iook, I've got these allegations against this
finance broker.” If someone did that to you, amember of the Real Estate and Business Agents
Supervisory Board, what action would you take?

Mr Goddard: It happened to me.
The CHAIRMAN: What did you do?

Mr Goddard: Because | have been trained, | must refer thesele - incidentally, a large number
are referred on to me - to the manager of theatate unit, because | say to those people, “If you
want to continue to drive me mad and take up twbahalf hours of my time explaining your
grievances, you must understand one thing: | canin that hearing; | must stand down. Now,
you must make that decision, mister member of thi®i@ as to which way you want this to go.”
Personally, | prefer not to get involved, becatige hugely time wasting. | spend enough of my
time on the Real Estate Board. In fact, it has pesthousands of dollars in the 11 years | have
been on the board. | prefer to direct those petaplbe registrar or to the manager of the unit.
They talk to them, and those men and those peopi®st whether it is a justifiable complaint.
Sometimes these complaints are quite vindictivieeyThave no substance, of course, and they do
not go anywhere. Those people go along to the gnnquiry and complain. They go along to
the Gunning inquiry and complain about me too bsedhbey have lost the case. They have done
that.
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The CHAIRMAN: As | said, unfortunately, or fortunately, depergdon how one looks at it, the
committee is not looking into real estate matt@exsically.

Mr Goddard: This is what blew me out of the water with higdence here, because | thought, if
he was going to say these things about me, he woal@ said them at the Gunning inquiry,
because it was specifically looking into the board.

The CHAIRMAN: | am not able to answer why Mr Wallace did at dot do anything.
Mr Goddard: No. | do not think anyone could.

The CHAIRMAN: If someone rang you, you would advise them th#iey wanted to tell you
more about the matter, you could not carry it amyhier.

Mr Goddard: Some people would say, “I don't give a damn dtiba fact that you have to stand
down. | want you, as the industry member, to gedlived”, and | would have to wear it.

The CHAIRMAN: Then you would get involved.
Mr Goddard: Yes, | would get involved. | would write leteto the board.
The CHAIRMAN: Then you would have to withdraw from the hearifithat occurred.

Mr Goddard: Yes, my word. That is right. This happens friomme to time. | have been involved
in one matter that has gone on for six yearss $till unresolved.

The CHAIRMAN: However, if a serious allegation was before ywma you referred it to the
ministry, would you then follow up to make surettitacame before the board, or once you have
referred it to the ministry, is that the end of it?

Mr Goddard: No, it depends how persistent the complainant Bor example, this afternoon

someone rang me about a complaint, and | said,g‘®n Rossi, the registrar, and speak to him
about it. Here is his direct line number. Dorpeak to me about it.” | get $509 a fortnight tb si

on that board. Sometimes | am at that board tthags a week.

The CHAIRMAN: In a general sense, do you have any commentst abhe way the ministry
operates between its boards? Are there any obpimidems that you can see with the Ministry of
Fair Trading?

Mr Goddard: | do not know which way Judge Gunning will gd,course, because | am not privy
to that, but, in a general sense, if it were upég the boards would be divested. There are eight
them. | sat in the back of this room the othed&yiafternoon when the committee had the Chief
Executive Officer of the Ministry of Fair Tradinthe unshaven registrar and the deputy registrar of
the Finance Brokers Supervisory Board here. | aexe for two hours, and | walked out of here
shaking my head. | did not know whether | was Artbr Martha, and | do not know how you
blokes got on at the end of the day. They couldtelb you the basis of the employment. The
registrar said that he has no knowledge becaubasenly been there since 1999, and he obviously
did not want to know about anything further backtti999. It is very lacklustre.

The CHAIRMAN: That is the experience that you have also hadReal Estate Board member.

Mr Goddard: The only thing that saved the Real Estate Boasl that in 1996 we rearranged the
funding, and the board became self-funded. Upl u®96, | and every other estate agent in
Western Australia had to remit 25 per cent of takubhce of our trust account to the board, and that
was the money that used to operate the board. Wéasiinot a very satisfactory state of affairs for
small agencies like mine. Obviously, | am a sragknt, because | spend so much time at the Real
Estate Institute of WA or at the Real Estate andilBass Agents Supervisory Board that | do not
have time to build up a huge organisation. Theesfbhad to take money - trust funds - out of, say
two or three clients’ ledgers to remit my 25 pentcé the board. Then | had to make an
application to get it back. It could take threal anhalf months to get it back. It was not a very
satisfactory arrangement at all. Therefore, thlagat abolished. Then the board became very



Finance Brokers Industry in WA 16 October 2000 Page 8

affluent as a result of the new funding arrangememhat is what saved the Real Estate and
Business Agents Supervisory Board. It is fairlymedul in its own right now, because it has the
money. Does the committee know that the Real &statl Business Agents Supervisory Board
pays the Ministry of Fair Trading four and a halflion dollars a year to look after it? That s&&k
me as a huge sum of money - four and a half miltioltars a year.

Hon G.T. GIFFARD: What does the board get for that? How manystigators does it get?
Mr Goddard: The investigators fluctuate.
Hon G.T. GIFFARD: Is there an average? Does the board get &irhal-equivalent or two?

Mr Goddard: | think it gets about two or three, but, as idsgahey seem to come and go. Our
biggest bottleneck is the lawyers - the legal sifié. We have a lot of cases coming up, but we
cannot get them through the legal department, lsecpaople in the legal department come and go
at a furious rate too.

Hon G.T. GIFFARD: About four and a half million dollars covers #ibse things.
Mr Goddard: Yes.

Hon GREG SMITH: What is the most common sort of complaint tlahes into the Real Estate
Board?

Mr Goddard: We have huge qualified audits on trust accoahtsome times of the year. As the
committee knows, the audits must be in by 31 Maath year. This year, we jumped on the audit
of the trust account problems, and | think 61 agewkere prosecuted for audit situations.
Misrepresentation is fairly high on the list.

The CHAIRMAN: | want to check something. Is it correct tha Smith inquiry was in 1996, but
the changes occurred in 1997?

Mr Goddard: You could be right, Mr Chairman.

The CHAIRMAN: Since that time, you have been fairly satisfigtth the investigations.
Mr Goddard: Things have picked up enormously.

The CHAIRMAN: However, prior to that time -

Mr Goddard: The other point that should be made is that weagnew chairman, Mr David
Dawes, and he made a tremendous difference. &lbasrister.

The CHAIRMAN: When was that?

Mr Goddard: That must have been about the bottom end of .1887Dawes made a tremendous
difference, because he is fearless. He will taakigbody.

The CHAIRMAN: | am more interested in the time prior to thdtew the Real Estate and
Business Agents Supervisory Board was sharing resswith the Finance Brokers Supervisory
Board.

Mr Goddard: And the Settlement Agents Supervisory Board #red Land Valuers Licensing
Board.

The CHAIRMAN: | think there were four boards, were there not?
Mr Goddard: That is right.

The CHAIRMAN: From your recollection as a member of the Resthte and Business Agents
Supervisory Board, were there problems with gettimagters investigated prior to that separation,
when the Real Estate and Business Agents Supenismard got its own funding and was set up as
a separate body?
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Mr Goddard: | do not know that I can talk about or commentlaat. | think that the paid staff of
the ministry should comment on that.

The CHAIRMAN: From your perspective as a board member, | akm@svhether you were
satisfied that the board was getting adequate rfiom the Ministry of Fair Trading in
investigations?

Mr Goddard: Let us put it this way, Mr Chairman: | haverigain the 11 years that | have been
involved on the board that the Public Service very powerful animal. In fact, the Public Service,
to me, is about four courses of brickwork soliderydifficult - and | am well aware that a former
registrar of the board said to me one day, “Lis&i, you can jump up and down over the table,
you can thump the board table and you can havam agack and die, as far as I'm concerned, but
the Public Service will stay behind and will sbi here long after you've gone, and it will carry o
as normal.” It was difficult to get past that faitie at times. Those people operated the way they
wanted to operate, and if one were not very carefue would start to fall for the situation where
they give many, many good reasons that nothingheapen.

Hon GREG SMITH: Itis a bureaucrat’s speciality.
Mr Goddard: They are very good at it.

The CHAIRMAN: | still do not know that | have an answer to gquestion. Maybe, if | read
between the lines, you are saying that you areigdabout saying that in an open hearing.

Mr Goddard: Yes, that is a fair comment. | think | havedsio much today.

The CHAIRMAN: You think you would potentially suffer as a ritsul draw your attention to
item 14 on the form that you signed, which sayg thgou feel you have been threatened or
intimidated as a result of the evidence you haveryito this committee, you should immediately
inform the committee or one of its staff. Maybe tommittee will go into a private hearing at the
end of this session and | will ask you that questigain. | am keen to find out how the Real Estate
Board operated, because it was sharing resourndsya have heard a large amount of evidence
about how the Finance Brokers Supervisory Boatd fel

Mr Goddard: We never had anything to do with any of thogeepboards.

The CHAIRMAN: No, but you were obviously sharing the resoursesl am trying to ascertain
whether you were also experiencing the same prablem

Mr Goddard: We shared the registrar too.

The CHAIRMAN: Do you know whether the Real Estate Board eaesed concerns with the
ministry or the minister about the problems witle tiesourcing of the unit within the Ministry of
Fair Trading that serviced the four boards?

Mr Goddard: We used to meet at night at the Australian fatiof Management at Floreat Park.
We used to meet there on Thursday nights, and dehdit for some weeks with the Ministry of
Fair Trading’s senior officers as well. We usedadltk about all these things and how we could
become more effective and better in what we wenegdoThat was in the Jenny Bunbury era, when
Jenny Bunbury was the director of the real estate U felt that those meetings at the Australian
Institute of Management were constructive, becausegot and they got a better understanding of
the sorts of things we really needed to tackl&ltithat was a very productive time.

The CHAIRMAN: Was that only the Real Estate and Business Ag&uoipervisory Board
members?

Mr Goddard: Yes. The real estate board met every weekdarg; the other boards met monthly.
It was a different kettle of fish.

The CHAIRMAN: Are you aware of the board ever raising concevitis any Minister for Fair
Trading or the ministry?
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Mr Goddard: Mrs Henderson was the only minister who cameuilomeetings to talk to us about
our problems. It was refreshing.

The CHAIRMAN: Have any ministers since Mrs Henderson doné@that
Mr Goddard: Not that | can recall.

The CHAIRMAN: Are you aware of any concerns raised by thedabpout the real estate arena
that were not responded to satisfactory?

Mr Goddard: From time to time we would leap up and down.
The CHAIRMAN: To whom?

Mr Goddard: To the manager of the real estate unit. If d#@tieved nothing, we would write to
the minister. Our new chairman has eyeball-to-alfebeetings with the minister.

The CHAIRMAN: Has he done that since 1997 - when he becamerara- if he believes he
does not have the appropriate resources?

Mr Goddard: He meets Mr Shave regularly.
The CHAIRMAN: Did previous chairmen do that?

Mr Goddard: The previous chairman was a nice, low-key lawyde was a much different kettle
of fish; he was more timid. He went up the hillsee a minister once or twice during his term.

TheCHAIRMAN: Was that to raise the board's concerns abootiress?

Mr Goddard: Yes, but he would do it much differently; he wibe extremely polite and he could
be put off by 150 reasons that it could not happen.

The CHAIRMAN: Was the board ever advised about why the Rolsmish inquiry related only
to the Real Estate and Business Agents Supervidoayd and the Settlement Agents Supervisory
Board and not all four boards?

Mr Goddard: No. Mr Roberts-Smith met with us. He was asbigh-ranking public servant in
his day.
The CHAIRMAN: He is a former Electoral Commissioner.

Mr Goddard: He told me he was getting a lot of governmentkwdHe was charging only $60 an
hour for his consultancy work, and the Governmeas$ womfortable with that. He spoke to us and
prepared a huge report. That goes back threeuoryfars. | do not know why the inquiry did not
extend to other boards. Perhaps they could notcatd pay the fee.

The CHAIRMAN: Did he definitely ask about the problems fadimg board?
Mr Goddard: Yes. He interviewed many staff.
The CHAIRMAN: Did the board raise problems about getting mafiealised?

Mr Goddard: Sometimes these inquiries come to a head theassyafter the event. | am sure we
raised those issues with Mr Roberts-Smith. Wesdwade lengthy discussions with him.

The CHAIRMAN: | think most members of Parliament have comesscMr Roberts-Smith in his
former life as head of the Electoral Commission.

Mr Goddard: | thought he was with the Office of the Publec®r Standards Commissioner.

The CHAIRMAN: Have you at any time spoken to Mr Wallace or ather investigator in the
Ministry of Fair Trading about an inquiry into Mrh€sson, his companies or anyone associated
with his companies?

Mr Goddard: No, | have not.
The CHAIRMAN: You are very clear about that.
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Mr Goddard: Yes.

The CHAIRMAN: Thank you for appearing before the committee. | appreciate the comments you
have made.

Committee adjourned at 4.20 pm



