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(a) The eligibility criteria for students to qualify for transport assistance: 

The current eligibility criteria to qualify for transport assistance includes the condition that 

students are required to be enrolled at their nearest appropriate school. The nearest 

appropriate school is determined by the PTA - School Bus Services department by looking at 

a map to find the closest school to the student’s residence. However, many students are 

limited by choice when the Department of Education boundaries state which school the 

student can attend. The PTA therefore is determining the “school of choice” for families, as 

the PTA refuses to allow students to receive school bus services to their local intake school. 

This includes the scenario of an orange school bus driving past the front gate of a student who 

is attending their local Government intake school, 23 kilometres away. However, the student 

has been deemed ineligible to receive transport assistance by the PTA, as they are not 

attending their nearest appropriate school. Meanwhile, the orange school bus drives past the 

student’s front gate as it collects numerous other students in the neighbourhood who live on 

either side. The eligibility criteria are used as per the policy of the PTA - School Bus Services, 

however the policy is only applied in a selective manner.    

By restricting a student’s ability to receive transport assistance, it greatly impacts the 

students access to schooling and places a large burden on the family and extended family. I 

understand this burden all too well. We do not live near public transport. The only transport 

to school is via the orange school bus network, which luckily for us travels directly past our 

front gate on  in Hopeland, to the local intake high school in Byford, 23 

kilometres away. Yet, my daughter was deemed ineligible for the orange school bus that 

drives past our house, due to the policy of the PTA – School Bus Services. It was decided by 

School Bus Services in July 2018 that my daughter would not be attending the nearest 

appropriate high school when looking at the map. It was decided that if she were to receive 

any transport assistance then she would have to attend Baldivis Secondary College, as this 

was a closer distance to her residence. The PTA refused to consider that the school they were 

suggesting was outside the child’s local intake area determined by the Department of 

Education, that the suggested school was over capacity with students, or that it had no orange 

school bus service driving past the student’s house travelling to that location.  

 

(c) The relevance of existing policies, practices and rules that are applied in delivering the 

transport assistance arrangements: 

The policies of the PTA – School Bus Services and the Education Department are not able 

to be used in a unified manner. This predominantly effects students at the edge of bus routes, 

who are the students that live the greatest distance from their school and are therefore most 

in need of transport assistance. It would be beneficial if these two government departments 

worked together so that children could access schooling, as opposed to the currently strategy 

whereby the PTA decides the school that the student should be attending, even if that school 

is outside the local intake area and overcapacity with students.  



Other children in the neighbourhood of Hopeland take the orange school bus that 

travels down  to the local intake high school in Byford. The policy of nearest 

appropriate school was not applied when the other students of the neighbourhood received 

transport assistance, as Baldivis Secondary College was in operation in 2013, one year before 

Byford Secondary College commenced operation in 2014. And yet those students were able 

to take the orange school bus to Byford despite the policy. The PTA however stood firm on 

their decision that my daughter would not be receiving any transport assistance and informed 

me that “funding is not allocated for your school of your choice”. The Student Transport 

Assistance Policy and Operational Guidelines were used by the PTA – School Bus Services 

solely against one child, thereby excluding her from the bus service that other families nearby 

were able to use. 

After questioning the PTA on how they could apply a policy to only one child, the PTA 

then cancelled the orange school bus for the following year that was travelling past my house 

on . My neighbours informed me that they would be required to travel five 

kilometres away with their children to meet the bus on its route, as it would no longer be 

travelling along  in 2019. My actions resulted in a very stressful time for my 

neighbours, as it was my actions that placed their bus services in jeopardy. The former 

Member for Darling Range, Mrs Alyssa Hayden, presented this matter on my behalf to 

Parliament on 29th November 2018. Following complaints from my neighbours to the PTA, 

School Bus Services altered their decision with regards to the other students in the Hopeland 

community in January 2019, prior to the school year commencing. The bus service travelling 

along  was reinstated on the same route, plus all the students in the 

neighbourhood were able to continue using the service. All the students, except my daughter. 

Meanwhile, on my daughter’s first day of high school, 1st February 2019, we watched the 

orange school bus drive past our front gate, then we got into the car and drove the 23 

kilometres to Byford for her to attend school. On that same day I wrote a letter directly to the 

Transport Minister, Ms Rita Saffioti.  

The reply I received from Ms Saffioti on 26th February 2019 stated ‘Byford Secondary 

College is 23.2 kilometres away and unfortunately, the only service in the area travelling to 

this school is full with eligible students and has no capacity for complimentary passengers. As 

mentioned in Parliament, while the Government recognises the challenges faced by families 

in rural and semi-rural areas, it is not in a position to provide a bespoke transport solution for 

every family’s need.’ According to Ms Saffioti ‘the Student Transport Assistance Policy may 

appear to be inconsistent. School transport assistance limits eligibility to the geographically 

nearest appropriate school. In this respect, it is operationally difficult for bus catchment areas 

to match local area intake boundaries.’ It is interesting to note that Ms Saffioti states that the 

school bus services must operate within a ‘finite budget’, and yet the State Government of 

Western Australia has advertised their recent budget surplus of $5.6 billion, which was later 

revised to $5.8 billion. It is very offensive that Government policy restricts services in the 

community, only to then boast of the massive surplus available.  

The Student Transport Assistance Policy and Operational Guidelines state ‘As with all 

services provided or subsidised by the Government, the level of Transport Assistance that can 



be offered must be matched by an equivalent Government budget allocation. Consequently, 

there are finite levels of service and support that can be offered, and School Bus Services will 

always attempt to ensure equity prevails in terms of the way services are administered across 

the State.’ The policy also states that the ‘Student Transport Assistance Policy will be applied 

in an manner that is reasonable, equitable and aims to meet the needs of individual 

communities’ and ‘To ensure that the Transport Assistance provided to students is 

appropriate, safe, cost-effective and fair’. The PTA – School Bus Services selectively use the 

policy when assessing and providing transport assistance to students. The policy is applied 

inconsistently, in an unfair and unequitable manner towards the members of the community. 

It was only after months of dispute with the School Bus Services department during 2018, 

that they eventually suggested “complimentary passenger” for my daughter. However, 

complimentary passenger status did not equate to a seat on the bus. If my daughter were 

lucky enough to obtain a seat sometime in the future, the PTA threatened to suspend or 

withdraw the service at any time due to being complimentary. For a child with a history of 

anxiety and panic attacks, this prospect was too much to bear.  

During all her years at Serpentine Primary School, my daughter was able to access the 

orange school bus service driving past our front gate with no issues. It was only when we 

applied for the Byford school bus service to high school, that also drives past our front gate, 

that we were flabbergasted with the decision of the PTA that stated she could not use the 

service. When I contacted the PTA – School Bus Services to try and make sense of the decision 

that had been made, the staff were hostile and refused to listen to reason. At that time my 

daughter was already enrolled for her local intake high school; she had applied for a 

scholarship to attend her local intake high school (which she was later awarded); and she had 

attended prospective student evenings and orientation days at her local intake high school. 

My daughter does not adapt to change very well, and the suggestion of forcing her to attend 

a different high school thereby put a lot of unnecessary stress on my daughter. After 

consultation with my daughter’s psychologist, it was decided that the only option was to drive 

my child to school each day so that she could attend her local intake high school, as per the 

original plan for transition to year 7. 

 

Conclusion:  

Due to the inconsistent use of the policy of the PTA – School Bus Services, which has 

been applied solely to my daughter, the financial and physical stress has been immense. Each 

week I drive 464 kilometres taking my daughter to and from school. With a 40-week school 

year that equates to 18,560 kilometres per year. This has led to an increased cost in fuel, 

increased servicing of the car and changing the tyres. Being a single mother who works 

permanent night shift as a nurse, this results in myself having to drive tired just so my 

daughter can be educated. After contracting a virus in March 2020, I suffered from Post-Viral 

Fatigue Syndrome, as diagnosed by my GP. Despite being unwell for 12 months with ongoing 

fatigue and symptoms, I had no option but to drag myself out of bed each day and drive my 

daughter to school. That is after watching the orange school bus drive past my front gate.  



I would like to thank the family members that assisted with transporting my daughter 

to and from high school when I was not available to, even though it interfered with their busy 

schedules. Sadly, the unfair policy of the PTA – School Bus Services has had a negative impact 

physically and financially on myself and my daughter these past three years. Fortunately for 

my daughter I value education very highly and are willing to go the distance so that she can 

have opportunities and therefore be successful. For the past three years, each school morning 

we fail to see the logic in how an orange school bus can be driving past our front gate, as we 

watch it progress along its route to our local Government intake high school. My daughter 

cannot access this school bus service due to the PTA – School Bus Services and the 

Government of Western Australia, who both have failed to provide a fair and equitable service 

for the community.  

 

Suggestions moving forward: 

• It would be appreciated if an apology was made to the families treated unfairly 

by the PTA – School Bus Services. 

• The PTA – School Bus Services should improve customer service skills and treat 

parents with dignity and respect in a professional manner. 

• The current Student Transport Assistance Policy and Operational Guidelines 

need to be reviewed so that logical assessment decisions can be made (If the 

orange school bus is travelling past the student’s residence to the local intake 

school, that student ought to be deemed eligible by the PTA – School Bus 

Services and given a seat on the bus. It is unfair that a student be singled out 

and excluded from the bus that services the community, due to a policy being 

applied sporadically to only one student.) 

• The boundaries for local Government school intake are determined by the 

Department of Education. It would be logical if the orange school buses 

provided a service to the students attending their local Government school, as 

the local Government school intake area is not the parent’s “school of choice”, 

it is the allocated zone as determined by the Government for where the 

student shall enrol. Families living near the outer edge of the DoE local intake 

area should not be restricted from accessing education for their children due 

to Government departments unable to work congruently.  

• It is recommended that some of the budget surplus could be used to increase 

funds available to the PTA -School Bus Services, so that it can provide a 

valuable and effective service for the community that is fair and just.  

 




