
 

 

Inquiry into the Student Transport Assistance Policy framework 

 

The Western Australian Primary Principals' Association (WAPPA) is the professional 

association for leaders and aspiring leaders of government primary school education across 

Western Australia, representing 1150 primary school leaders. 

Government primary schools are located in most towns across Western Australia and as 

such, rely heavily on the School Bus Services, especially in the rural areas. 

Members have consistently raised several concerns about the services as they currently 

exist and welcome the opportunity to provide some feedback, via this Inquiry. 

1. Eligibility 

Regional schools do not have a local intake area, however, Public Transport Authority 

imposes this upon schools. For regional students, there is no consideration for continuous 

pathways of learning. Some children go to regional primary school A, District high school B 

and then senior secondary C - which could all be in opposite directions of each other. 

All children should be eligible - there seems to be confusion regarding eligibility of 

kindergarten children. Kindergarten students seem to be treated as complimentary despite 

assurances that they are not. 

What is the definition of the appropriate school? The spectrum of Education Support service 

has become muddied, with eligibility for placement into Education Support Schools, 

Education Support Centres and inclusive models not clear. We need a very clear definition 

of the eligibility for Education Support placements across the system, that does not rely on 

the bus services making the decision. 

Who decides this? Is the decision founded educationally or on transport based information? 

Bus services should not be deciding on educational placements for children. This should be 

left to the professional judgement of the professionals involved. (Regional Offices, Schools in 

collaboration with parents) 

Another matter for consideration is the inclusion of siblings on the bus to ensure a family can 

go to the mainstream school that hosts an Education Support Centre. Once the Education 

Support student graduates to high school, what is the guideline for the sibling to have a bus 

seat? This is not clear. 

2. Types of Transport Assistance 

There is a stark contrast in the levels of supervision between the orange buses and 

TransPerth and TransRegional buses. With the transition to TransPerth and TransRegional 

coming onboard, schools have reported a significant increase in student misbehaviour. 



 

Students with disability are currently not entitled to a bus aide if they are not attending their 

nearest school and are travelling to another school as a complimentary passenger. This is 

true even if there would be no added cost in employing a bus aide and allowing them to 

travel to the school of their choice. For example, a student beginning kindergarten would 

currently have no aide on the bus to their nearest school, so an aide would need to be hired 

whichever bus the student is to catch. We feel that this is clearly discriminatory as it removes 

the parents' right to the choice of school for their child, while parents of students without 

disabilities are permitted this choice. 

Enrolment eligibility is not clear across all the facilities. The spectrum of service is muddled 

and without any clear guidelines for mainstream principals to understand. If we can’t 

understand, then how will a bus service officer from the Public Transport Authority 

understand? It should not be their role to interpret the vague guidelines. 

3. Relevance of existing policies 

Issues raised by Principals: 

 “Limited care provided by drivers of TransPerth and TransRegional buses.”  

 “TransPerth and TransRegional buses have a higher breakdown rate and services 

are not reliable.” 

 “One of the things that used to frustrate me as the principal of a rural district high 

school was the number of children living in my town that were able to access the 

school bus service to take these children (primary and secondary) 50km to another 

public and or private school albeit in a larger town. They quite clearly bypassed their 

local school in order to be able to do this.” 

 “There needs to be an assessment test for bus aides to be certain that they are 

physically capable of assisting a child with a disability off the bus in case of an 

emergency.” 

 “Policies need to be reviewed to take into account the move of Year 7s into 

secondary schools.” 

 “Clarification is required regarding the eligibility of Kindergarten students.” 

 

4. Assessment processes 

Safety is reduced, when TransPerth and TransRegional buses do not have seatbelts and 

overcrowding on buses is not addressed. 

In contrast, it seems that Charter companies do adopt all safety required by their governing 

bodies 

“A recent experience indicated that safety is not taken into consideration with one parent 

being told the only route to take would be through a flooded creek bed (a shire disused road) 

and then through a mine sight with the school bus having to radio in for permission to cross 

the road every journey.” 

 



 

5. Contractual arrangements 

Replacement bus sizes create problems for schools - it seems that contractors are being 

limited in the size of the new bus they can purchase based on current/past numbers. By 

reducing size of buses whole school excursions mean that two buses are required. This also 

has implications for students requiring wheel chair access. 

6. Appropriateness of the conveyance allowance 

A conveyance allowance would need to take into account that not all students are able to 

access their school by bus/road services but require air charter or 4-wheel drive capabilities 

which may need to be outsourced or managed by the school. 

It seems little effort is made to provide spurs or suitable collection points as it is cheaper to 

pay conveyance than extend bus run. In one case, a principal reported of the family being 

closer to their school than families in previous years and yet the bus is unable to collect this 

child. Parents travelling 21 km to get to school, more convenient to drop child at school than 

to get them on the bus. The conveyance allowance does not make up for the inconvenience 

and this will become worse next year when full time.  
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