


To add to our frustration, I have recently been advised that any student who does not use their 

allocated bus service 75% of the time or more, is at risk of losing their transport assistance. This puts 

us in a very difficult position as the service we are provided currently, is not satisfactory or 

appropriate and we therefore only use it 30% of the time. Our aim is certainly not to lose our 

transport assistance all together but rather to get a better offer from School Bus Services which we 

would be comfortable using more often. 

As it currently stands from a parent perspective, the contractual arrangements with the bus service 

providers seem to be designed to advantage the service providers (bus contractors), rather than 

aiming to provide the best possible outcome for the travelling students. While I appreciate that the 

service providers do their best, I understand they are paid by a metric determined per student and 

per kilometre. This is not a system that encourages short, efficient routes to be taken.  

We have contacted School Bus Services on many occasions over the past two years that  has 

been eligible for transport assistance. They are notoriously difficult to deal with, unwilling to help 

and seem to completely lack any understanding of what it’s like living in a rural/remote area and 

how that affects the very transport system they are supposed to be managing.  

We would like the inquiry to consider the following; 

• That more, smaller busses are used to shorten travel times for students.  

• That the bus routes are planned and managed a local level by people who understand the 

area and the roads and the age of children is taken into account when designing the bus 

routes so that younger children ideally have less travel time. 

• That the routes are reviewed and changed if necessary, on a term by term basis rather than 

simply having spurs added. 

• That bus aide’s or supervisors are considered so that there is a responsible adult on the bus 

looking after the children while the driver concentrates on driving safely.  

Some of these would undoubtedly be a costly changes to make but there are so many public 

services we go without by living in a rural/remote area. Surely extra funding to get our children 

to school in a safe and timely manner is a reasonable request. 

Thank you very much for your time and consideration of our concerns. Please feel free to get in 

touch with us should you require any more information. 

 

Kind regards, 

Abigail and Dane Farina 

 

 

 

 




