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Dear Dr Worth
Inquiry into Short-Stay Accommodation
The Margaret River Busselton Tourism Association (MRBTA) is a not-for-profit tourism
organisation, employing 150 staff and representing more than 700 members. Our members
include: 260 Accommodation businesses; 97 tour operators; 91 Wineries; 60
Cafes/Restaurants; 37 Attractions; 36 Gourmet Producers; 25 Art Galleries; 14 Transport
operators and 11 Breweries/Distilleries.
The MRBTA also operates seven tourist attractions – Lake Cave, Mammoth Cave, Jewel Cave,
Ngilgi Cave, Cape Leeuwin Lighthouse, Cape Naturaliste Lighthouse and Forest Adventures
South West – and manages ground handling at the Busselton Margaret River Airport.
The funds generated from its commercial operations allows MRBTA to:
 Invest in the conservation and preservation of its natural and heritage assets;
 Undertake visitor servicing through its website, app and visitor centres;
 Market the region to intrastate, interstate and international visitors; and
 Provide employment and contribute to the economy of the region.
The MRBTA makes this submission to the Economics and Industry Standing Committee’s
Inquiry into Short-Stay Accommodation on behalf of its 700+ members.
Holiday homes make up an important part of the region’s tourism offering. They provide
additional accommodation inventory during peak periods and are becoming an increasingly
popular choice for travelers who are seeking to truly embed themselves in a destination.
Visitors staying in holiday homes have a positive impact on the tourism economy to the degree
that they spend money on a range local products and services.
By way of example, the use of holiday home booking platform, Airbnb, is very pervasive in
Singapore. Singaporeans are one of the region’s most important international markets as they
have a high propensity to visit during off-peak times, particularly winter, and disperse widely.

