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Good afternoon
I have tried to send this information through to the appropriate person in relation to
contributing towards the Inquiry into Mental Health FIFO workers. I have never done this before
but if any information that I could provide in regards to what my business is seeing through Child
Contact Service and Family Court I would be happy to assist.
I have met many Community organisations in regards to my service and they have all suggested
that I participate with the inquiry. However my email is not sending correctly.
Could I please have someone reply to me so that I know that my message has arrived. I have also
sent this information via post.

Kind Regards
Tania Hohaia
Safe Balance
PO Box 1556
Canning Vale DC
Perth WA 6970
0487332607
www.safebalance.com.au

    

Office Hours: Tuesday – Friday 9.00am to 3.00pm
All booking will be confirmed via email or phone. If confirmation is not received please call our office.
For any late cancellations/ changes, or any urgent matters please call 0487 332 607.

Representative and Proud Member of

     
This email and any attachments are confidential and may contain Safe Balance's confidential information. This
email may also contain legally privileged information or confidential information of other parties. If you are
not an authorised recipient, you should contact Safe Balance immediately by return e-mail. Please delete and
do not use, send, store or print this email or any attachments to it.

Proposed Topic
The effects of FIFO on separated parents and their children
Proposed Title
The FIFO fallout
Name/s
Tania Hohaia and Tara Hohaia
Institutional Affiliation
Safe Balance
Address
P O Box 1556
Canning Vale 6970
Perth
Email
admin@safebalance.com.au
Contact Phone number
0487 332 607
Intended Contribution
There has been increasing attention on the effects of FIFO on individual workers mental health and their
relationships with partners and children. Research has shown that FIFO working conditions can have a
detrimental effect on relationships, can cause increased stress for parents, can contribute to mental
health issues and ultimately can be one of the factors that contribute to relationship breakdowns.
When these relationships break down, they often end in court proceedings to determine custody and
visitations rights. Child contact services are often ordered by the judge to monitor and report on
visitations. Safe Balance provides child contact services and assists mainly FIFO families whose
relationships have deteriorated. This service requires the child contact supervisor to become fairly
involved with the parents who do not have full time care of the children. This is usually the father.
Safe Balance has been made increasingly aware of the issues that confront separated parents,
particularly the fathers who work on a FIFO roster. One of the main issues are the financial implications
that arise from family breakdown. Legal fees involved are often exorbitant and often they are burdened
with the additional legal fees for their children’s lawyers. There are also the Child contact service fees,
travel and accommodation costs involved in visitation. Inflexible work rosters can also cause further
stress. The costs can run into the tens of thousands and often there is a real fear of bankruptcy. Judges
decisions should take FIFO rosters into account but unfortunately this is not always the case and can
result in fathers missing out on visitations because court ordered child contact and rostered weeks off
do not always coincide. Furthermore, the complicated legal processes are difficult to understand and
negotiate and the restrictive rules placed on them by the Courts often put their FIFO positions at risk
because of their obligations to attend court hearings, orders and counselling. FIFO rosters can be

stressful at the best of times, but in these cases they can cause incredible pressure and stress for
parents who have legal obligations to adhere to.
We believe that the stresses felt by FIFO fathers who have separated from their partners is further
exacerbated by their FIFO work obligations. Consequently, this affects their psychological well-being
and ability to maintain their concentration on the job, and therefore their work performance. We have
case studies that can attest to this, and will be happy to share them if we are chosen to contribute our
story and findings in this very important book.
What we would like to do, if we are selected as contributors, is shed light on the silent struggle of FIFO
fathers who are going through the painful process of separation whilst trying to maintain their
relationship with their children. We believe that support is sorely needed for these fathers and we will
offer our own recommendations, but of course their plight needs to be recognized first, and this book
provides the perfect opportunity to do so.
Author biography
Tania Hohaia
Tania is a mother of 4 and stepmother of 2 whose husband has been working on a FIFO roster for 3
years. In 1979 Tania’s father was FIFO from New Zealand to Australia until 1980 the whole family
migrated to Australia. Three generations later Tania’s father is still on a FIFO roster at the age of 62 and
over 50 FIFO family members. On the 24/12/2013 Channel Seven interviewed Tania’s family and here is
a link to view this incredible story https://www.youtube.com/watch?v=6D0tU_m-0Y8 . Tania has set up
her own business called Safe Balance assisting FIFO separated families to access visits with their
children. As a FIFO mother, Tania is aware of the challenges and new trends that separated families
face, in particular barriers for communication, access to information and resources, family dispute
mediation and family court process.
Tara Hohaia
Tara is a mother of four whose husband has been working on a FIFO roster for 5 years. She is currently
in the final stages of completing her BA Double Major Public Policy and Management/Indigenous
Studies. As a FIFO mother, Tara is aware of the challenges involved for families, in particular the
stresses that the lifestyle places on relationships and children.
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Child Contact Service Kit
Safe Balance provide a range of Services and Products to
FIFO Workers and Families
For more information please visit the
Website: www.safebalance.com.au or
Email: admin@safebalance.com.au call 0487 332 607
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Links and Resources
Family Court WA

http://www.familycourt.wa.gov.au

Australian Child Contact
Association
Anglicare

http://accsa.org.au/
http://www.anglicarewa.org.au/

Relationship Australia

http://www.relationships.org.au/

Beyond Blue

http://www.beyondblue.org.au/

Citizen Advice Bureau

http://www.cabwa.com.au/

Community Legal Centre

http://www.communitylaw.net/

Family Law Practitioners
Association

https://www.flpawa.com.au/
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Requirements for Child Contact Supervisors
All Supervisors must have a Police Clearance issued within the last twelve
months, sighted at the time of their interview.
Two references are phoned and checked.
Supervisors must have a Working with Children Check.
Clients have access to Supervisors Working with children id details at the initial
intake process. Safe Balance aim to have the same supervisor for each client with
a backup Supervisor in emergencies.
Child Contact Supervisor’s Responsibilities
Personal details of both parties are kept strictly confidential.
Safe Balance will contact each party 24 hours prior to each visit via sms, to
confirm arrangements and check on any special needs.
The Supervisor will be familiar with the Court Orders. The orders should be
sighted on interview assessment process.
Matters relating to Court Orders will not be discussed at Child Contact.
The Supervisor may not pass any messages from one party to the other.
A Communications Book, held by the Supervisor can be used. This is explained at
interview process.
The Responsibility of the Supervisor is to care for the physical and emotional
safety of the child/children during the visit but not to babysit. She is to supervise
the parent/family member listed in the court orders.
Neither parent is to denigrate the other parent, especially in front of the children.
The supervisor will stop this immediately.
The Supervisor must arrive with Identification. The Working with Children Check
must be shown and carried at all times however Personal Address details are to
be withheld.
If transport is required the child/children must be seated in the Supervisor’s rear
car seats. Parent must check that the child is safely secure before transport.
A report must be completed by the Supervisor. Any concerns or issues regarding
a Supervisor relating to the contact must be in writing to Safe Balance.
A Supervisor must not become particularly friendly with one party. They are
required to behave in a friendly manner towards both parties. This is often of
considerable concern to the parties. Should a personal friendship develop with
either party the supervisor will be removed from that supervision?
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Residential Parent
 Safe Balance Supervisor will sms you 24 hours prior to each visit and after
the Agency has briefed her. She will introduce herself, confirm the
bookings, times, payment and any requests. Supervisors do not have to
give you their phone number.
 The supervisor will arrive 10- 15 minutes early on the first visit, to meet and
greet. The Child/Children must be ready on time or a “late fee” of $15.00
will be charged to the residential parent by the Supervisor for each 15
minutes.
 On the initial contact, the Residential parent is asked to provide a written list
of:
 Allergies or food sensitivities.
 Any special dietary needs.
 Instruction for any medication to be taken.
 Please also see Safe Balance Medical Form.
 The contact time for the Contacting parent commences from when the
Supervisor arrives with the child/children at their home. If the Supervisor
leaves the Residential home late they will return late ensuring that the
Contacting parent has the agreed contact time in compliance with your
booking and court orders.
 On return to the Residential parent is not to ask the Supervisor about the
Child Contact Visit. Information will only be passed on by the Supervisor if
an issue has occurred to the child.
 The Supervisor must be advised at the commencement of contact, in
writing, if the child/children are to be returned to anyone other than the
residential parent.
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Non Residential or Contacting Parent
Contact time is the contacting parent’s time and what they “do” in that time
is their choice and it is not up to the Supervisor to interfere unless it is in the
best interests of the child or stated in Family Court Order or in writing by all
parties.
Supervisors note and report on what is said and done during contact.
Opinions and reasons for supervision are not discussed and they are not
there to “police” your every move.
Please don’t be disturbed by the Supervisor writing notes. Feel free to be
yourself in the presence of a supervisor. Setting your reasonable
boundaries for your child/children does not reflect badly on your parenting
skills.
The Supervisor is to stay within sight and sound at all times, approximately
2 – 3metres. You can assist by inviting the Supervisor to participate in
activities.
Supervisors will arrive as close as possible to the arranged time of contact.
Sometimes a delay in departure from the Residential home or driving
conditions may cause a late arrival. Your contact time starts from the
arrival time of the Supervisor unless stated in Family Court orders.
Please ensure that you are at the arranged venue on time. Time will not be
made up if you are late.
No alcohol or drugs are to be consumed during the contact visit. Contact
will be suspended and recorded if this occurs.
The Supervisor has the final decision as to where the children are to be
taken on contact if safety is of concern.
It is your responsibility to end your contact on time. The Supervisor may
charge a late fee if a delay occurs.
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Residential Parent and Contacting Parent
Transport If the Supervisor’s car is used for transport during contact, the
contacting Parent must notify whether we are to supply our children’s car seats or
whether you will be providing us with their own car seats. Using the child or
children’s car seat we find that the children are a lot settled when transported as
they know that we are returning them to their residential parent (safety blanket)
Please be aware that travel allowance will be charged per kilometre rate.
During the Child Contact Visit the child/children may not travel without the
Supervisor at any time.
Supervisors are to be notified regarding prospective visits in order to be equipped
with appropriate clothing.
1. Safe Balance provides a service for families so your child/children can
reconnect between non-residential parents, grandparents or any other
significant person known to the child.
2. For the purpose of complying with Family Court Orders supervised visits
can be tailored to meet what is required by law. A copy of the Court Order
or Written Agreement between the parties must be given to Safe Balance at
the initial intake assessment process. We can also proceed with instruction
from both parties solicitors.
3. Both Parties will each pay the initial intake assessment fee this is payable
direct to Safe Balance. This is to be accompanied by a copy of this
document and signed. The fee may be paid by Direct Debit into the
Business Bank Account or credit card. All payments need to be made in
advance for Child Contact visit. Safe Balance will not attend booked Child
Contact visits unless payment or evidence of receipt of payment is shown to
Safe Balance.
4. Contact will take place at venue that has been agreed by all parties or
noted in Family court order. Safe Balance do attend Children’s
Playgrounds, non-residential address, holiday apartment or and local parks.
All visits must be in accordance with any Court Orders or the Agreement or
via both parents/parties.
5 Your Supervisor will sms you 24 hours prior to the visit to confirm visit.
6 Any concerns or issues must be in writing and forwarded to relevant parties
or representative e.g. lawyer / advocate.
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7 Phone calls to Safe Balance can be made via office hours 9am to 3pm
Tuesday to Friday. A small charge will apply for additional weekend or after
hour’s services, phone calls and emails to Safe Balance. Excessive calls
and emails will incur fees and the party incurring the costs agrees to pay for
them. Emails will be addressed within 24 hours.
8 Changes of Child Contact Service are to be in writing or made through your
relevant Legal Representative.
9 A report will be written by the Supervisor. Charges apply if any party
requires extra copies or Court reports please see Terms of Trade.
10 All parties will receive this Child Contact Kit via email or post,
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Privacy Policy
Safe Balance is committed to protecting the privacy of personal information you
might provide. This policy explains how we manage personal information and the
security precautions taken. While we will take reasonable measures to protect
your privacy, this policy is not a contract and does not create any legal rights or
obligations. By using this Child Contact Service, you acknowledge that you have
received notice of Safe Balance privacy policy set out below including the
collection and use of information as explained in this privacy policy.
Collection of information
Safe Balance collects and maintains information about clients in accordance with
Australian Privacy Act, including:
 Personal information provided voluntarily when completing and signing our
service agreement


If you choose not to provide personal information when requested, certain
services may not be available to you.

How do we use your information?
We collect the information described above to:
 Administer the functions of the Safe Balance Child Contact Service


Carry out internal research, statistics and surveys

We do not intend to use your personal information collected through Safe Balance,
in ways not described here, without first providing you the opportunity to opt out of
that use.
Safe Balance may disclose personal information if required to do so by law, court
order, subpoena or other legal process, as requested by a governmental or law
enforcement authority, or when we believe in good faith that disclosure is
necessary or advisable.
Disclosures may include the transfer of your personal information between
countries.
Your personal Information is kept in a lockable filing cabinet and we also
use XERO Accounting Software. Contact details
If you have any questions about the privacy and security of your personal
information, please contact us via admin@safebalance.com.au or in writing at
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Safe Balance
PO Box 1556
Canning Vale DC
Perth WA 6970

Date:
Safe Balance
PO Box 1556
Canning Vale DC WA 6970
Tania Hohaia
PTW:
Dear:

Safe Balance Engagement Letter
Thank you for your interest in using our Child Contact Service Safe Balance It is the
policy of our business that a ‘New Client Engagement Letter’ is completed by all our new
customers. This letter sets out our terms of engagement. Please read it and make sure
you understand the scope of our engagement.
If the terms of our engagement are acceptable, please sign the enclosed copy of this
engagement letter and return to our office. Please contact this office immediately if you do
not understand, or wish to discuss, any aspect of the terms of this engagement.

Purpose and Scope
The engagement of Safe Balance is to provide new clients with the following:


Child Contact Services

The attached Schedule A provides a list of services and cost.

Responsibilities
Safe Balance will ensure that all services are provided in accordance with any Family
Court Orders or what has been requested by both parties and most importantly in a
professional standard.
Clients are required to arrange for reasonable access by us to relevant individuals and
documents, and shall be responsible for both the completeness and accuracy of the
information supplied to us.
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Period of Engagement
This engagement will start upon acceptance and payment of both parties’ intake
assessment interview and signing the terms of engagement.

Requesting Client File Notes
We protect the privacy of all parties. If you are requesting information for the use of a
court proceeding we are able to provide a detailed Court Report. This report is in our Cost
of Service and we request a weeks’ notice to provide this to all parties. This report
requires a request in writing of the information you are requesting be mindful that
addresses and some personal details will be blacked out to protect the privacy of clients.

Confidentiality
In conducting this engagement, information acquired by us in the course of the
engagement is subject to strict confidentiality requirements. That information will not be
disclosed by us to other parties except as required or allowed for by law, or with your
express consent.

Estimated Pricing
Unless otherwise stated in writing, any estimates which we provide to you of our
anticipated fees, disbursements and charges for any Child Contact Service are only
indicative of the amounts you can expect to be charged. Estimates are not quotes and are
not binding on us.

Professional Fees
The fee arrangement is based on the expected amount of time and the skill level of staff
required to complete the services at the respective hourly rates. Where quotations have
been provided for specific services, these quotations will provide adequate detail of all
time and allocated staff and rates. In the event that circumstances of the services to be
provided change from the original quotation, a new quotation between the two parties will
be agreed before any further work is undertaken.
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Terms of Trade for Child Contact Service
(Attached with the Terms of Trade for Child Contact Service is Schedule A)
The terms of payment are strictly to be paid on or after the Child Contact Service.
An itemised account of all charges, costs and disbursements will be provided on the
invoice. Accounts overdue by 30 days incur a $25.00 administration fee. If we incur any
costs of collection, such as legal fees and collection agency fees etc. The signee agree to
indemnify us for all such costs.
Terms of trade must be agreed to prior to commencement of sales transactions between
Safe Balance and
Client Name:
Once you are satisfied with the terms of our engagement, would you please sign and date
both copies of this letter.
One copy should be forwarded to us as evidence of your acceptance of the terms of our
engagement. You should retain the other copy as your evidence of our engagement.
We thank you for the opportunity to provide Child Contact Services to you and your
business and we look forward to developing a strong relationship with you.
Yours Sincerely,

Owner of Safe Balance
Tania Hohaia

We, ______________________________________ , agree to all of the terms and
conditions as noted in this letter.

………………………………. Authorised signature of client to sign
………………………………. Printed name of authorised signature of client
………………………………. Dated

11

2015
Initial __________

Safe Balance Service Agreement
Schedule A - Cost of Service
Intake Assessment
 $80.00 per parent
Changeovers (handover of child from one parent to another)
 $45.00 per hour Monday – Friday please be mindful if a drop off and
pick up is required then it will be another $45.00


$60.00 per changeover (minimum) Saturday - Sunday please be mindful if
a drop off and pick up is required then it will be another $60.00

Supervised Visits (1 supervisor for 2 children and 2 supervisors required if more
than 2 children a charge to be confirmed at intake)


$55.00 per hour Monday - Friday (A minimum of 2 hours Child Contact
Service) If visit is more than 2 hours a flat rate of $50.00 per hour
thereafter.



$65.00 per hour Saturday - Sunday (A minimum of 2 hours Child Contact
Service) If visit is more than 2 hours a flat rate of $55.00 per hour
thereafter. Example If client requesting 3 hours $130.00 for 2 hours
plus $55.00 for an extra hour. Total invoice will be $185.00 plus gst.

Transport
If you require a Pickup & Drop off service from residential parent to non-residential
parent.
 A fee of $1.40 per kilometre will be charged from residential parent to nonresidential parent’s contact venue.
 Changeover fee (as stated above).
Additional Charges
Public Holiday's
$35.00 surcharge
AUS Day Saturday $50.00 surcharge
Christmas
$75.00 surcharge
Special Request
TBC
Court Report
$40.00 per page depending on report
Court Attendance
$90.00 per hour
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Schedule A - Cost of Service (continued)
Telephone Calls
Office Hours: Tuesday – Friday 9.00am to 3.00pm
All booking will be confirmed via email or phone. If no confirmation is not received
please call our office. Excessive calls will be charged at $0.20cents
Due to our service we are unable to answer mobile calls as we may be currently
with a client. Emails do get checked daily if you can send your request through to
our email service and we will respond at our earliest convenience.
After hours changes, late cancellations or concerns please call 0487 332 607.
Printing of documents
We request that a copy of the Family Court Orders are given to us at the Initial
Intake assessment. If you email this document to us we will charge a printing cost
of $0.20 cents per page. Any other correspondence that is requested via the
Family Court there will be a charge for printing of documents.
Emails
When sending correspondence through to our office please put your Surname in
the subject field followed by PTW file number if you have one. $0.20 cents per
page printed.
Cancellations
All child contact services are booked in advance these services are to be paid in
advance prior to the visit taking place (at least 24 hours before the visit, if EFT
payment is made a copy of receipt). If visit is cancelled within 24 hours strictly no
refund. If visit is cancelled 48 hours prior to booking a charge of $60.00 will be
taken and any other funds paid will be used as credit or an electronic transfer
refund will be generated.

Name_______________________________
Date_____________________
Signature_____________________________
I acknowledge and accept these terms, conditions and fees and agree to abide
by them.
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Client Intake Sheet
(Private and Confidential strictly for Safe Balance client files only)

Name:
Residential
Parent
Address:
(strictly kept
confidential)
Telephone:
Email:

Name:
Non Residential
Parent:
Telephone:
Childs Name:
Family Court
Order

PTW:
Yes
No

Date to start
CCS:
Supervised Visit
Transport
Changeovers
Referral:
Details:
Lawyer Details
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Emergency Contact and Medical Information for a Child
M
Child’s Name

Date of Birth

Parent’s/Guardian’s Name

Next of Kin - Parent’s/Guardian’s Name

Home Phone

Work Phone

Address

F

Sex

Home Phone

Work Phone

Address

Medical Information
Family Doctor Details
Phone Number

Medicare Number

Private Insurance

Allergies/Special Health Considerations

Date

I authorize all medical and surgical treatment, X-ray, laboratory, anesthesia, and other medical and/or hospital procedures as
may be performed or prescribed by the attending physician and/or paramedics for my child and waive my right to informed
consent of treatment. This waiver applies only in the event that neither parent/guardian can be reached in the case of an
emergency.
Parent’s/Guardian’s Signature

Parent’s/Guardian’s Signature
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Template of Child Contact Report

Child Contact Feedback Report
Confidential

Tick Relevant Boxes
File number: PTW
Supervisor:
Weather:
Cool
Warm
Hot
Raining
Cold
Date service requested:
Time:
Type of service requested:
Transport
Supervision
Changeover
Person/s child contact:
Name of Child:
Address and description of Contact Venue:
Pick up time:
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Commencement time of contact:
Child Contact payment arrangements:
Paid  Yes  No
During Contact was there any travel time:
 Yes
 No
Any Instructions and time of arrival from Residential Parent:
Time:
ANY ITEMS OR BAGS?
 Yes
 No
Was the child/ren’s ready when collected?
 Yes
 No
Was the child dressed appropriately for the weather/activities?
 Yes
 No
Did the parent have activities planned?
 Yes
 No
Were the child, parent and supervisor the only parties present?
 Yes
 No
If No names and relationship to child
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Did the parent provide for the child’s physical needs?
 Yes
 No
Did the parent provide appropriate meals/snacks?
If NO to any, give details:
 Yes
 No
If yes description of food:
Was there any information conveyed or occurrences that may
influence the child/ren’s mood on the child contact today? (E.g.
Tiredness, unwell, loss of a pet, been to party etc.)?
 Yes
 No
How was the child/ren’s disposition?
Tired excited sad happy relaxed apprehensive shy
unsettled content Hungary unwell
Did either parent say or do anything that?
Was inappropriate: Please explain
 Yes
 No
Upset the Children: Please explain
 Yes
 No
Did the child/ren say or do anything that requires noting?
Additional Comments/Other Issues? Please explain
 Yes
 No
Was there any request to speak to Safe Balance by either parent?
 Yes
 No
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Are there any notes recorded?
 Yes
 No
Briefly describe the Child/ren’s interaction with their parents:
Upon Return to residential Parent:
End of Contact:
Successful
 Yes
 No
SMS Message sent to both parties "thank you for today, your child has
been safely returned to residential parent. Today's visit is completed
and successful"
 Yes
 No
Office Hours: Tuesday – Friday 9.00am to 3.00pm
All booking will be confirmed via email or phone. If no confirmation is not received
please call our office.
After hours changes, late cancellations or concerns please call 0487 332 607.
Representative and Proud Member of
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