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Dear Committee Members 

Petition No 45 – Regional Electricity Network 

I write in support of an investigation into the regional electricity network, as requested by over 2,000 

Western Australians in an e-petition, the first of its kind, tabled in the Legislative Council on 17 March 2022. 

This petition called for the Legislative Council to undertake a full and independent inquiry into Western 

Power and Horizon Power to examine the following issues: 

1. Preparedness for and response to power outages; 

2. The appropriateness of the extended outage payment; 

3. Review policies and procedures for mitigating fire risk. 

The petition also called for recommendations to be made to improve network resilience and performance to 

ensure it better serves regional families, businesses and communities who depend upon it. 

I have welcomed the recent Independent Review of Christmas 2021 Power Outages – Final Report (the 

Shepherd Review), however, several outstanding issues fall outside the scope of this review and require 

further consideration. It should be further noted that the petitioners sought an examination of all ‘regional 

electricity networks’ including Horizon Power which was specifically excluded from the review. 

Recommendations to improve network resilience 

While the Shepherd Review accepted the majority of the 107,0000 outages between 24-28 December 

occurred in regional WA, the review failed to properly consider or make recommendations to address the 

frequent and prolonged power outages, especially those experienced by many Mid West communities over 

the past summer. 

Since 1 November 2021, Mid West communities have experienced frequent outages, totalling more than 

2,500 hours without power, and more than 6,900 households have experienced extended outages lasting 

more than 12 hours.  

Individual communities suffered hundreds of hours of outages, including Dongara (381 hours); 

Northampton (239 hours); Horrocks (210 hours); Cervantes (199 hours); and Perenjori (198 hours).   

Disappointingly, the Shepherd Review was not able to make recommendations to improve power reliability 

for these communities, stating: “The experience of these customers, and the actions taken by Western 
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Power in response to these further outages, have informed the Review, however detailed assessment of 

cause of these outages is out of scope.” 1 

Frequent power outages have a considerable impact on families, businesses, and communities in regional 

WA. Households have been frustrated at being unable to cool homes during extreme heat events and the 

inconvenience associated with a loss of refrigeration, lighting, and telecommunications. 

Businesses in the Mid West have reported stock and revenue losses, increases to insurance premiums 

because of claims associated with outages, high costs associated with installing their own generators, and 

the impact on staff who lose out on shifts and wages due to outages. Tourism and hospitality businesses 

have been particularly impacted, especially in smaller towns, where unreliable power may cause visitors to 

move on or even be unable to settle accounts on departure.  

Appropriateness of the extended outage payment 

The State Government has recently increased the extended outage payment from $80 to $120, despite this 

questions remain on its appropriateness. 

For instance, a one-off increase to $160 following the Christmas outages had an overwhelming benefit to 

metropolitan residents, yet Mullewa residents subject to an extended 15-hour outage on 31 December 

2021 were ineligible for any increased payment.  

Consideration should be given to the appropriateness of the rate, but also the method for application and 

payment as well as the suitability of a potential tiered system that better reflects the outage experienced 

and perhaps even the remoteness of the customer to the payment. 

Fire risk mitigation 

It is well reported that of the four Level 3 bushfires that concurrently were burning in early February, at least 

two have been confirmed by DFES as originating from the Western Power network.  

The Shepherd Review also recommended further review of the fire risk response of Western Power and the 

impact on prolonged outages especially during heatwave events. This is a position that has been long 

called for, yet no progress has been made.  

I thank you for considering the request to examine the issues raised in this petition. 

Yours sincerely 

 

HON MARTIN ALDRIDGE MLC 
Member for the Agricultural Region 

 
1 https://www.wa.gov.au/system/files/2022-03/Independent-Review-Christmas-2021-power-outages-Report-Final.pdf 

https://www.wa.gov.au/system/files/2022-03/Independent-Review-Christmas-2021-power-outages-Report-Final.pdf

