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Dear Mr  oster

Petition No. 045 - Regional Electricity  etwork

Thank you for your letter dated 11 May 2022, on behalf of the Standing Committee on
Environment and Public Affairs, with respect to the above petition. I appreciate the
opportunity to provide a response to the petition terms and submissions.

The safe and reliable transmission and distribution of electricity across large and
sparsely populated areas is a technical challenge for network operators, particularly
during bushfire season. I sincerely apologise to those regional customers who
experienced extended power outages this past summer, the hottest on record in

many parts of the state.

On the whole, I do agree that it is imperative that regional power reliability issues be
addressed, particularly given that climate change will exacerbate existing risks. This
has been clearly demonstrated in recent years, with catastrophic events such as the
Woorooloo Bushfire and Tropical Cyclone Seroja, and sharp increases in the
frequency and severity of bushfire weather.

However, the terms of this petition have been addressed by the Independent Review
of the Christmas Outages (I CO), as well as by substantial policy work and the
continued asset investments programs of Western Power and Horizon Power.

I note that Mr Aldridge refers to  107,000 outages  during the Review period, however
this is incorrect - this is the number of customers which experienced an outage. More

than 40,000 customers experienced shorter outages, and were restored in under two

hours. An analysis of outage durations and causes can be found in Section 3.2 and

Appendix E of the IRCO report, however on the whole, the network maintained
reliability above 99%.



Although the IRCO was not specifically focused on regional reliability, the same key
issues were examined - the supply of power in bushfire weather, and customer

experiences during outages. For the Committee s interest, I have attached a copy of
the IRCO Final Report.

Importantly, the IRCO was led by a sector expert - Ms Michelle Shepherd, a
Commissioner of the Australian Energy Market Commission, who has extensive
experience in energy regulation and economics.

I can confirm that I have directed Western Power to address the recommendations of
the IRCO, which include bushfire risk mitigation strategies, network resilience
planning focused on extreme climate events, and its communication with customers.

I am advised that several actions related to these recommendations were underway
prior to this summer. Of note, Western Power has been reviewing its bushfire risk
measures through a multi-year program, through deployment of new modelling
techniques. This has included a collaboration with the Department of Fire and
Emergency Services and Landgate over the past three years, and outcomes are
currently being implemented.

The IRCO Report provides detail on existing bushfire risk processes, including a
case study in Appendix G. Significant research into fire risk is also available from
academic and industry publications, including for the pole top fires referenced in Mr
Love s submission - demonstrating that these are challenges for all network
operators around the globe, due to the inherent dangers of electricity.

1 have also requested that Horizon Power examine the IRCO Report, and consider
opportunities applicable to its systems - however, its systems typically experience
significantly greater reliability than regional areas of the South West Interconnected
System (SWIS).

In addition, Western Power proposes to invest approximately $5.4 billion, a 30%
increase, to continue deployment of its modular grid design during its fifth Access
Arrangement (2022-2027). This will increase network resilience in fringe of grid areas
by utilising standalone power systems (SPS) and disconnected microgrids, reducing
reliance on long lines which are necessarily more exposed to fault risks.

This proposal is subject to the independent determination of the Economic
Regulation Authority (ERA), which sets Western Power’s covered income and
expenditure, as well as service benchmarks and targets. Following the Christmas
2021 outages, I wrote to the Chair of the ERA to request that it place a greater
emphasis on customer expectations with respect to reliability in its determination.

I can also confirm that a review of the Extended Outage Payment Scheme (EOPS)
has been completed. In March this year, I announced the increase to the rate - the

first time since the Scheme was introduced in 2005.



The payment rate and eligibility criteria compares favourably to other Australian
jurisdictions, however it is not intended as compensation; rather as a means of
acknowledging the impacts of long outages.

As customers benefit from the Uniform Tariff Policy and regulated tariffs maintained
by the Government, I believe that a compensation-based EOPS would be both cost
prohibitive and inequitable.

Any additional support for regional customers, whether as a general provision or a
targeted package, would be more appropriately considered by the relevant Ministers
for those customers - be they tourism operators, primary industry small businesses,

or households requiring income support.

Given these actions, I am confident that regional reliability issues are being
addressed through existing and planned programs of work - and I cannot overstate
the immensity of the expertise involved.

I am also confident that our current independent oversight mechanisms provide
appropriate checks and balances, to ensure the efficiency and effectiveness of
network investment, as well as its safety.

As such, I do not believe that any form of additional independent review or inquiry
would be a prudent use of resources.

I trust this information is of assistance to the Committee, however please do not
hesitate to contact my office should you require further information. I would also be
happy to arrange a briefing for the Committee if this would be of assistance to you.

Please direct any requests to my Chief of Staff, Ron Sao, who can be contacted at
Ron.Sao@dpc.wa.qov.au or on (08) 6552 6398.

Yours sincerely

Hon Bill Johnston MLA
Minister for Mines and Petroleum; Energy;
Corrective Services; Industrial Relation
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