
Dear Honorable Peter Foster MLC of Parliament House 

 

We, the taxi drivers and the taxi companies we work for and represent, would like to thank your Honorable 

Peter Foster MLC, Chair-Standing Committee on Environment and Public Affairs and of the Parliament 

House, for lending your ears to our plea. 

As what Honorable Neil Thomson MLC, Shadow Minister for Planning; Lands; Heritage, Member for 

Mining & Pastoral discussed in his missive sent to you, we are in need of a solution to a problem we have 

been dealing with for a decade. 

We are aware that we are an integral function of transportation in the community as many do not have 

access to public transport which is too infrequent to serve the community’s needs including the 

disadvantaged members of the community as well as businesses and health departments and police. 

Continuous attacks that were left unchecked, uncontrolled, and unheard had led to drivers being violated 

and attacked physically. It even came to a point wherein one of our drivers was brutally attacked and 

ended up in the hospital. The majority of the perpetrators are the youths in Port Hedland and South 

Hedland; minors who were given – and are still given – free reign around the town doing damage to 

property and as of late, to persons. 

Being a taxi driver is not easy nor is it safe by default. It is a job that offers high rewards but comes with 

many risks. Cars are prone to breaking down and get defective. This is why the Department of Transport 

is rigid when it comes to making sure that taxi drivers – and the companies they work for – follow a strict 

set of rules and regulations in order to be allowed to drive and earn a living. Complying to the said rules 

and regulations do not come cheap. We are in constant need of fixes and repairs as it is because of the 

said rules and regulations. We understand the need for such. After all, the safety and security of our 

customers are very important. 

The government strives to ensure that we all follow those rules and regulations and yet the same 

government seem oblivious to the fact that there are other factors that put us and our customers in 

danger. Factors that had been a constant source of worry for taxi drivers. An issue that has now grown 

out of hand. An issue that has been ignored for so long. Mechanical problems in cars we drive brought 

about by years of use are not the main source of our constant repairs, expenses and safety issues, nor is 

it drunk driving or drug abuse. It is the damages caused mostly by minors who are intent on destroying 

our only source of income. Rocks thrown our way; destroying our side view mirrors, breaking our 

windows, breaking our lights, hitting us as we drive along streets or near bushes, etc. These damages 

render us unable to drive and our earnings, more often than not, are used for repairs of such damages 

when ideally it should be used for our expenses at home, for fuel, for a new car so we can continue to 

drive, for the needs of our family, and to be able to save money for when we can no longer drive due to 

our age, or for health emergencies. 

Fixing car mirrors, fixing a window that’s been broken because some minor thought it funny to throw 

rocks the size of an adult’s head, fixing a busted light are not cheap. The sense of safety when driving 

around Port Hedland and South Hedland as a taxi driver is nonexistent. To pay for those things on a weekly 

basis is disrupting our ability to make a livable income. It became so expensive it cripples our finances, 

that some of our drivers have considered ceasing their employment with us. Combined with the no sense 



of safety and long work hours and the added cost of paying an average of $500 just for a smashed window, 

it has become almost impossible to work in this industry. Government cars, if damaged, are sorted out 

and paid for by the government itself. That isn’t the case with us. Although we serve the community by 

being their means of transportation when they have no cars of their own to drive, we do not have the 

financial support of the authorities, or the government if something happens to us or to our cars due to 

malicious intentions of people who derive enjoyment in damaging our cars and injuring us. If this 

continues, the taxi business in our town would die out. It would kill an industry that provides 

transportation to and from residential and business areas of Port Hedland and South Hedland. 

We are aware and grateful that some actions have been taken into putting a stop into these aggressive 

actions, sadly it wasn’t enough because the perpetrators are back at it again. We need to come up with a 

solution that could help the drivers to financially deal with it when it happens again. We are aware that 

prosecuting the perpetrators will be close to impossible and that’s where we need assistance because we 

are not being compensated by the perpetrators nor their parents. As Hon. Neil Thomson MLC said, we 

would like to request or discuss faster police responses and compensation scheme for damages. 

 

 

Kind regards, 

Kristi-Anne Spoljaric 

Owner of Ozi Taxis 

  

 


