


OUR MISSION

To pursue excellence in supporting the Legislative Council.

OUR VALUES

Independence
To provide services in an objective, diligent and impartial manner.

Integrity
To be accountable and act in a professional, honest, ethical and equitable manner.

Improvement
To improve the quality of services by exploring new ideas and opportunities.

Respect
To promote a fair workplace that encourages contributions and values diversity.

Co-operation
To co-operate with, support and assist colleagues.

ACCOUNTABLE AUTHORITY
Clerk of the Legislative Council
Nigel Pratt

PRESIDING OFFICER
President of the Legislative Council
Hon. Alanna Clohesy MLC

LOCATION
Parliament House

4 Harvest Terrace
WEST PERTH WA 6005

CONTACT

Telephone:  (08) 9222 7466

Email: council@parliament.wa.gov.au
Web: www.parliament.wa.gov.au
ISBN 978-1-925580-49-5




CONTENTS

Message from the President i
Foreword iii
Letter of transmittal ... iii
CLEIK'S MESSAGE ..ottt ettt s sttt s e e e iv
1  Overview of the Department 1
OPEIatioNAl STFUCTUTE .....oueeriieciie ettt bbb bbbt 1
Interdepartmental CO-OPEratioN ... seesssenes .3
2  Performance of the Department 5
EXECULIVE SEIVICES ..ottt b bt 6
PrOCEAUIAL SEIVICES ..ottt et sttt 8
COMMUETEE SEIVICES....oiververieeriesie ittt sttt sttt sttt st st s s s s s s ss b s s bbb b bsnsbanes 8
AAMINISEIAtIVE SEIVICES ..ouierveerereireceieeiese it ese ettt be bbb bttt 9
3  Disclosures and legal compliance 11
FINANCIal MANAGEMENT ...ttt eb bbbt 11
PErfOrMAaNCE INAICATONS. ...ttt 11
RECOIAS MANAGEMENT ...ttt ettt as bbb et et 14
ParliamENtAry TrAVEL ...t esesse ettt sttt ettt ere s 15
Unauthorised Use Of Credit Cards...... e esssss s sssssssssssssssssssssens 15
Appendix 1 Members of the Legislative Council in the 415t Parliament 16
Appendix 2 Organisational chart 18
Appendix 3 Management team 19
Appendix 4 Financial performance 20
Appendix 5 Distinguished visitors to Parliament House received by the President.............. 56
Appendix 6 Statistics relating to the sittings of the Legislative Council 57
Appendix 7 Statistics relating to the work of the Legislative Council Committees............... 59
Appendix 8 Website statistics 62
Appendix 9 Human resources statistics 64
Appendix 10 Strategic Plan and 2021-22 Business Plan 68
Glossary 71




Figures

Figure 1. Documents published within agreed timeframes............eonmeecneeeonseessseesssseessssessssssssssseses 12
Figure 2. Comparison of average ratings (out of 10) for procedural advice (HOUSE)............couuccmecemrecrroneeens 13
Figure 3. Comparison of average ratings (out of 10) for procedural advice (Committees)...........ccccuuvuen... 13
Figure 4. Comparison of average ratings for administrative SUPPOIT ..........c.owmeeomeerinsecrnnecemneeesnesereseeses 14
Figure 5. Department of the Legislative CoUNCil StrUCtUIe CAQIT .........ceoomveeerenreeerseeeneesesiesesiesessisssisessssenees 18
Figure 6. Employee length Of Service in Years ... eeconmeeonseeessseessseesssseenns 65
Figure 7. EMPlOYees DY GGE IANGE .......eoeenrerneesnsisesisssissssissssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssssnnss 65
Figure 8. Employees by classification level..............eeconeeoneeonneressesennne 66
Figure 9. EMployee demMOGITAPAICS ...t ssisesesesssesesssssissessssses st s ssanssssssessssnesssmmsneses 66
Figure 10. Employee classification by male/female...............cveomronnrronnronnrrnrrrnnrene 67
Figure 11, FUNCHONGL QIEQ FTES ......c.occeneeernseernsecrinsecsisesssesesssesesesesssssessssssssesssssesssssessssnessssnessssnssssenssssens .67
Tables

Table 1. Legislative Council compliance with State Records Commission requirements ... 14
Table 2. Members of the Legislative Council in the 41*'Parliament, as at 30 June 2021.............ccc....... 16
Table 3. Statistics relating to the sittings of the Legislative COUNCIL.............creconmeeonnreeonnneesneeesseeeeseseineees 57
Table 4. Statistics relating to the work of the Legislative Council COMMILLEES ............ccowccomrvcmmrecnnrrnmrrrnrrnnrronn. 59
Table 5. Parli@ment WeDSIte SEALISTICS ... ceseeesseetsesee e ess s ess st s sss s sssse s ss s 62
Table 6. EMPIOYEE STALISTICS ....uvverveeeceireceineecineeesineesviseesisessssesesesesesesesesesssssessesssssesssssessssnesssenssssnssssennes 64




MESSAGE FROM THE PRESIDENT

| was honoured to be elected by the members of the Legislative Council
to the office of President on 25 May 2021. While | have only held the
office a short time, | reflect on the reporting period which spans two
Parliaments, the 40t and 415t Parliaments.

Significantly we have adapted to the massive shifts in our life, from the
way we greet strangers and friends, to how we work as a result of the
COVID global pandemic.

The COVID-19 emergency has made the full operation of Parliament
challenging on occasion. Indeed, the traditional ceremony for the
opening of the 415t Parliament was scaled back due to the restrictions in
place, with only members and officials in attendance, and all members
and staff wearing masks.

To date, the minimal presence of the virus in our community has enabled the Legislative Council to
largely continue to operate, scrutinise legislation, and undertake the crucial role that it does. Flexible
work arrangements, nevertheless have been critical to the Council's operations.

The peroguing of the two Houses of the Parliament of Western Australia by His Excellency the
Governor Hon Kim Beazley, AC from 7 December 2020 to the reopening on 29 April 2021 impacted
on the work of the House for the reporting period.

The total number of hours of meeting was 318, compared to 478 hours in the last reporting period.
There have been 26 Bills passed (40 in the previous reporting period), 12 of which were amended in
the Legislative Council, and at the end of the reporting period 12 Bills remained on the notice paper.

In addition to the work in the Chamber, there has been a considerable amount of committee work
undertaken with 28 reports being tabled (25 in previous reporting period) and two inquiries ongoing
and yet to report. Significant work was also undertaken by Standing Committee on Procedure and
Privileges in relation to matters of privilege. This matter is still being considered in the 415
Parliament.

| would like to, on behalf of all members, express our appreciation to the Clerk and all staff of the
Department for their dedication and hard work in supporting the Legislative Council. | also
acknowledge the contribution of the President of the Legislative Council in the 40t Parliament, the
Hon Kate Doust and thank her for her significant commitment to the role and the Parliament.

During my term as President | look forward to working with members and staff of the Legislative
Council to continue the development of a more modern, inclusive and accessible Parliament.

Hon Alanna Clohesy
President of the Legislative Council
16 September 2021
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FOREWORD

Letter of transmittal

Hon Alanna Clohesy

President of the Legislative Council
Parliament House

4 Harvest Terrace

WEST PERTH WA 6005

Dear President

| have pleasure in submitting to you, for presentation to the House, the Annual Report on the

operations of the Department of the Legislative Council for the period 1 July 2020 to 30 June 2021.

The report addresses matters arising from the Clerk’s powers, duties and functions as the
Accountable Authority under the Financial Management Act 2006, as well as matters pertaining to
the operations of the Department, the Chamber and its committees.

Yours sincerely

Nigel Pratt
Clerk of the Legislative Council
16 September 2021
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Clerk’s message

| am pleased to present the Annual Report of the Department of the Legislative Council for the
financial year 2020-21.

Member Retirements

May 2021 marked the end of the terms of Parliament for members of the Legislative Council elected
in the 2017 general election. Seventeen members concluded their service including Hon Simon
O'Brien who during his final term served as the Chair of Committees and Deputy President.

Mr O'Brien was the longest serving member in the chamber during the 40" Parliament having been
first elected at the 1996 general election for a term commencing on 22 May 1997 and subsequently
re-elected a further five times. | thank him and all other members who concluded their service to the
Parliament of Western Australia and their communities for their service.

COVID-19 Pandemic

The Department, with the assistance of the Parliamentary Services Department IT Unit, has navigated
the difficulties presented by the COVID-19 pandemic restrictions. Unique arrangements both
procedural and administrative put in place during the last reporting period were again deployed to
deal with restrictions arising from the pandemic, including the opening of the 415t Parliament. The
adoption of new flexible work practices such as home based work and video conferencing has been
key to maintaining services and avoiding disruption to the work of the debating chamber and
parliamentary committees. The resilience and dedication of staff in adopting and facilitating new
practices and procedures and the continuation of regular home based work opportunities has
ensured the Department’s preparedness in the event of any future pandemic restrictions.

State General Election

On 13 March 2021 the State general election was held with the outcome being the return of the
Government. In addition, there was a significant change in the membership and political
composition of the Council when the members elected in the March poll commenced their fixed four
year terms on 22 May 2021. The Council welcomed 17 new members and marked two historic
occasions. Firstly, Hon Rosie Sahanna took her seat as the first Indigenous member of the Legislative
Council. Secondly, twenty-two candidates for the Australian Labor Party were elected and from

22 May 2021 comprise a majority of members of the Legislative Council for the first time.

Three new members were elected from political parties not represented in the 40" Parliament, the
Legalise Cannabis WA Party and the Daylight Saving Party. The total number of political groupings in
the chamber reduced from eight in the 40t Parliament to six in the 415,

In election years the Department faces a number of additional responsibilities. These include
arrangements for the official opening of parliament, the swearing-in of members, the election of the
President and various inductions and training seminars for new members. The challenge for the
Department was to ensure the new membership were provided with the necessary information and
support to effectively commence their parliamentary duties. It was pleasing to observe the
enthusiasm of both members and staff in undertaking the many requirements contributing to a
successful start to the 415t parliament.

Opening of Parliament 2021

The opening of the 415t Parliament was held on 29 April 2021 and marked a further historic occasion.
For the first time a Welcome to Country was held in the Legislative Council Chamber in the presence
of all members of Parliament. Dr Richard Walley conducted the welcome and presented a message
stick to mark the occasion. The opening was also historic for another reason; it proceeded without
any invited guests as a result of COVID-19 pandemic restrictions. The 415t Parliament was officially
opened by the Governor, His Excellency the Hon Kim Beazley AC.
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Member Inductions and Swearing in Ceremony for new members

In the period between the election and the opening of parliament the Department reviewed its
induction materials for new members and conducted a number of induction and training seminars
which were held both prior to the opening and following the change of membership on 22 May.

On Monday, 24 May 2021 a swearing-in ceremony was conducted in the Council chamber by His
Excellency, the Governor where all 36 members of the 415t parliament took the oath or affirmation
and signed the members’ roll to enable them to take their seats as members of parliament.

Election of the President

At the first meeting of the Council on Tuesday, 25 May 2021 the office of President was declared
vacant. Following the nomination and seconding of the nominee, the Council elected Hon Alanna
Clohesy as President. The nomination for President was moved by Hon Sue Ellery, the first female
Leader of the Government in the Legislative Council and the longest serving member of the
Legislative Council in the current Parliament.

Performance of the Department

It was pleasing that the Department performed exceptionally well despite the challenges presented
by the COVID-19 Pandemic. It met or exceeded its key performance indicators in supporting the
chamber operations and the committee operations of the Legislative Council.

Acknowledgements

| acknowledge and thank Hon Kate Doust, President of the Legislative Council from 2017 to 2021, for
her support and leadership, her stewardship of the debating chamber, her dedication to the
Parliament of Western Australia and her promotion of the value and benefit of a House of Review.

Finally, | welcome Hon Alanna Clohesy as President. | look forward to working with the new
President in continuing to fulfil the Department’s mission to pursue excellence in supporting the
Legislative Council and its members.

Nigel Pratt
Clerk of the Legislative Council
16 September 2021
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CHAPTER 1
Overview of the Department

Operational structure

The Department is one of three departments that serve the Parliament of Western Australia, and is
accountable under the provisions of the Financial Management Act 2006. The Department is not a
department or agency of the Crown under the Public Sector Management Act 1994. This is reflective
of the long established and necessary independence of Parliament from the Executive.

The Department is not the same as the Legislative Council (Council). The latter refers to the elected
members of that body.

Our business

The role of the Department is to provide services to the 36 elected members of the Council to assist
them in performing their legislative and constituency responsibilities irrespective of their political
affiliation.! The Department’s published desired outcome is that “[t]he Legislative Council Members
requirements are met”, and its two services are to:

I

e support the chamber operations of the Legislative Council; and

e support the committees of the Legislative Council.

Our mission and values

The Department’'s mission and value statements are:

Our mission

To pursue excellence in supporting the Legislative Council.

Our values
Independence
To provide services in an objective, diligent and impartial manner.
Integrity
To be accountable and act in a professional, honest, ethical and equitable manner.
Improvement
To improve the quality of services by exploring new ideas and opportunities.
Respect
To promote a fair workplace that encourages contributions and values diversity.
Co-operation

To co-operate with, support and assist colleagues.

T See Appendix 1 for a list of the members of the 415 parliament.
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Functional areas of the Department

The Department has four functional areas: Executive Services, Procedural Services, Committee
Services and Administrative Services. The primary goals of these four functional areas are:

Executive To provide high quality executive leadership and strategic management to the
Services Department of the Legislative Council.

Procedural To deliver comprehensive, accurate and timely advice, training and support in
Services relation to parliamentary procedure, practice and privilege to the Legislative

Council, its members and committees.

Committee To provide high quality and pro-active advice, research, report writing,
Services administrative and executive services to parliamentary committees which are
served by the Department of the Legislative Council.

Administrative To provide efficient, structured and systematic administrative services to
Services support the operations of the Department of the Legislative Council and the
Legislative Council, its members and committees.

Management structure

President

The President is the political head of the Department. Together with the Speaker of the Legislative

Assembly (Assembly), the President is responsible for the overall management of the Parliament. In
relation to the Department, the President approves major policy and is the employer of staff (acting
on the advice of the Clerk).

Clerk

The Clerk, as Chief Executive Officer, is the administrative head of the Department and has overall
responsibility for the executive management of the Department, including financing, staffing and
administration. The Clerk is the accountable authority under the Financial Management Act 2006.

The Clerk is responsible for the provision of advice regarding parliamentary law, practice and
procedure to members and the committees of the Legislative Council.

The Clerk of the Legislative Council is also the Clerk of the Parliaments. In this role, the Clerk is
responsible for preparing and certifying Bills that have been passed by Parliament for Royal Assent.

Deputy Clerk

The Deputy Clerk’s role is to manage the day-to-day operations of the Department. The Deputy
Clerk reports directly to the Clerk.

Clerk Assistant (House) and Clerk Assistant (Committees)

The Clerk Assistants report to the Deputy Clerk, and have operational management of the House and
Committee Office respectively.

The organisational chart is available at Appendix 2.
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Executive Management Team

The Executive Management Team (EMT) comprises the Clerk, Deputy Clerk, Clerks Assistant and the
Usher of the Black Rod. The functions of the EMT are detailed in Appendix 3.
Interdepartmental co-operation

Council officers are actively involved in a number of interdepartmental committees that help to foster
communication and co-operation, which assists significantly in the better functioning of the
Parliament. Some of the primary interdepartmental committees are listed below.

Management Executive Committee
The operations of Parliament House are managed by a Management Executive Committee (MEC)
comprising:

e the President and Speaker;

o the Clerks of both Houses; and

e the Executive Manager, Parliamentary Services Department (PSD).

The MEC determines ‘whole of Parliament’ policies, and meets to discuss, plan, authorise and oversee
major projects for the Parliament.

Heads of Department meetings

The Heads of Department (HoDs) comprise the Clerks of both Houses and the Executive Manager,
PSD. The HoDs regularly meet to discuss issues such as service delivery and matters to be placed
before the MEC for consideration.

Risk Management Committee

The Risk Management Committee is responsible, in accordance with the approved terms of
reference, for development and communication of risk management policy, procedures, training,
implementation and reporting across the three parliamentary departments.

Joint Consultative Committee

The Council participates in the Joint Consultative Committee (JCC). The JCC is an employee/
management forum to consider issues affecting the workplace and performance and make
recommendations to the HoDs and the MEC.

Information Management Committee

The heads of each Department have jointly appointed an Information Management Committee to
facilitate and coordinate effective management of business information for the Parliament as a whole
and for each department individually. The committee provides advice and recommendations to the
HoDs relating to information management practices, the Parliament’s records and archives, and
policy and procedure that reflects best practice in compliance with the State Records Act 2000.

Other interdepartmental committees

The Council supports and participates on other interdepartmental committees including the:
e Parliamentary History Advisory Committee;
e Parliamentary Art Advisory Committee, and

e Parliamentary Education and Community Relations Committee.
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These committees provide advice and feedback to the presiding officers on all matters pertaining to
the history of the Parliament and its members and operations, the historical projects undertaken by
the parliamentary departments, and the education and community engagement activities of the
Parliament.
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CHAPTER 2
Performance of the Department

Introduction

The Department's Strategic Plan outlines the Department’s mission, values, functional areas and
primary goals, as detailed in Chapter 1.

For each functional area, the Department'’s key strategies are as follows:

Executive Services

Strategically manage the operations of the Department in consultation with the
President and members of the Legislative Council, Departmental staff and other
stakeholders.

Recruit, develop and support staff to deliver professional services to the Legislative
Council, its committees and members.

Provide executive support to the President and the Clerk.

Manage the finances of the Department in accordance with statutory and Departmental
requirements.

Maintain risk management and business continuity planning to facilitate the ongoing
operation of the House and its committees.

Develop and implement strategies to maximise public awareness of the activities of the
Legislative Council and its committees.

Foster and maintain good relationships with external bodies and stakeholders.

Provide and maintain appropriate accommodation and facilities for the Legislative
Council, its members and committees.

Procedural Services

Facilitate the efficient conduct of House business through the provision of timely and
expert advice, production of contemporary Chamber documents and provision of
legislative drafting services.

Maintain a high level of Departmental expertise in relation to parliamentary procedure,
practice and privilege.

Maintain relevant reference information and an awareness of procedural developments
in other jurisdictions, to ensure delivery of high quality support in relation to
parliamentary procedure, practice and privilege.

Deliver and facilitate training to members of the Legislative Council, Departmental staff
and other stakeholders on parliamentary procedure, practice and privilege.

Facilitate the provision of feedback concerning Departmental service delivery and
parliamentary training requirements from members of the Legislative Council.

Committee Services

Maintain and provide a high level of research and analytical capacity to support
committees.
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e Maintain a high level of Departmental expertise in relation to committee inquiry
procedures and investigative methodologies.

e Provide pro-active advice, including legal advice, to committees.

e Deliver and facilitate training to members of the Legislative Council on committee
procedures and practices.

e Provide efficient and pro-active administrative support to committees.
e Produce informative, highly readable reports.

e Promote committee engagement with relevant stakeholder groups.

Administrative Services

e Provide efficient and pro-active administrative support to the Legislative Council during
sittings of the House.

e Ensure effective and professional publication of information by the Department.

e Maintain the records of the Department in accordance with statutory and Departmental
requirements.

e Preserve the heritage and historical assets of the Legislative Council and its precincts.
e Organise and conduct special events.

e Provide a secure environment for the activities of the Legislative Council and its
committees.

For each functional area, a range of work was undertaken and achievements made during the
reporting period. The significant activities in these areas are detailed below.

Executive Services

Strategic management

Prior to the end of the financial year the Department reviewed its Strategic Plan and Business Plan
and set new objectives for the coming financial year. The Department continues to monitor and
review its objectives relating to personnel management, policy and financial compliance, and
reporting obligations. The Department’s Strategic Plan and Business Plan for the 2021-22 financial
year is available at Appendix 10.

Risk management and business continuity

Risk management

The Department continues to manage its identified business risks in accordance with the Parliament’s
Risk Management Guidelines. Responsibility for the management of each of the identified risks is
assigned to the functional area managers. Automated risk management processes are implemented
through the Parliament's risk management and governance tool Risk Wizard.?

During the reporting period the Department’s risk owners reviewed their assigned risks in
accordance with the schedule outlined in the risk management guidelines. In March 2021, the EMT
carried out a review of the Department's risks, rationalising and consolidating the Department's
overall number of risks from 25 to 14.

2 Risk Wizard is a web based governance, risk, compliance and incident system tool that allows the Department to
assess and manage its business risks.
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The Department's control framework is well positioned and comprised to provide effective guidance
in identifying, understanding, assessing and responding to risks. The Department continues to
manage its obligation to assess and track the treatment of its identified risks.

Business Continuity Plan

The Deputy Clerk and the Usher of the Black Rod periodically review and update the Department'’s
Business Continuity Plan (BCP), along with scenarios requiring the activation of the BCP to review its
efficacy. The testing of the BCP provides valuable feedback and enables the Department to
continually improve on its ability to provide business continuity in the event of a major crisis. The
management of the BCP remains an ongoing priority for the Department.

Professional development

Professional development for staff remains an ongoing priority for the Department as one of its
strategic objectives is to maintain a high level of expertise in parliamentary procedure, practice and
parliamentary privilege.

The Department undertakes procedural debriefs for Chamber staff, a dedicated program to develop
staff to serve at the table of the House and whole of Department professional development
opportunities recognised by the Legal Practice Board. The Department has continued to actively
provide external professional development opportunities through professional associations and
training providers.

Community engagement and public awareness
Community engagement

Community engagement and public awareness is a significant priority for the Department. The
Department, in co-operation with the other Parliamentary Departments, is actively engaged in
community events which aim to promote the historical, social, cultural and political significance of
the Parliament of Western Australia.

Social networking

During the reporting period, the Department continued its presence on social networking sites.

Since May 2010, the Department has maintained accounts on Twitter and Facebook. Recognising the
significant potential to grow its social media presence, the Department developed a social media
strategy to provide a framework for engaging on social media platforms. This strategy increases
engagement with stakeholders and the public, provides important education about the Legislative
Council's role as the House of Review, communicates upcoming key events, public opportunities and
deadlines and conveys information in a timely and engaging manner.

As at 30 June 2021, the Department had 1852 followers on Twitter and had 1400 Facebook likes
during the reporting period.

Human Resources

As at 30 June 2021, the Department consists of 30.7 Full Time Equivalent positions (FTEs) comprising
33 staff. A profile of the Department’s human resources for the reporting period, including a
breakdown of staff numbers and movements, is available at Appendix 10.

External relationships

The fostering of relationships with external bodies is an important aspect of the Department’s
operations. In particular, the President receives a number of delegations and dignitaries during the
course of the year (see Appendix 5). Senior staff of the Department also meet with key agencies
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within Government with a close connection to the parliamentary process such as the Parliamentary
Counsel's Office and the Department of the Premier and Cabinet.

Procedural Services

The Procedure Office is responsible for the delivery of comprehensive, accurate and timely advice,
training and support in relation to parliamentary procedure, practice and privilege to the Legislative
Council, its members and committees.

Induction of incoming members of the 415t Parliament

Seventeen new members were sworn in as members of the 415t Parliament. A primary responsibility
of Procedural Services is the coordination of new member training and associated procedural guides.

During the year, Procedural Services coordinated or presented at a range of seminars for members
including:

e Introduction to Procedure for new members

e Introduction to the Parliamentary Counsel's Office
e Getting Private Members' Bills drafted

e How to Ask an Effective Parliamentary Question

Procedural Services has also assisted the Deputy President in coordinating training for the Deputy
Chairs of Committees.

This year the Legislative Council also coordinated the annual seminars for Ministerial and
Departmental Officers, which provide an introduction to parliamentary processes.

Consolidation of procedural materials

During the year Procedural Services conducted a review of its delivery of procedural materials and
guides. This activity saw the creation of a Presiding Officer Manual and the discontinuing of the Chair
of Committees Guide and updates to the Guide to the House for Members and Live Standing Orders.

Procedural Services has adopted a digital-first approach whereby new procedural materials will be
produced digitally and in hard copy by exception. Procedural Services has also been supporting the
development of the LC Papers app which will provide access to chamber documents on Apple and
Android devices. The app is intended to be launched early in the 2021-22 financial year with user
feedback informing future rollouts.

Procedural Services has been advising on further enhancements to Oracle, its knowledge
management database. These enhancements will enable the capturing of further types of
information and precedents and better inform procedural guides and publications. A large part of
this work will involve the further collation of the history of the Council's Standing Orders.

COVID-19 and parliaments

Procedural Services continues to monitor developments in other parliaments during the COVID-19
pandemic with a view to recommending best-practice for the Council should the need arise.

Committee Services

The Committee Services functional area operates from the Legislative Council Committee Office
(Committee Office). The Committee Office provides proactive advice and administrative support to
Legislative Council committees. The service is provided by a team of professional staff who provide
research, analysis, administrative and executive services.
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The Legislative Council has eight permanent ‘standing’ committees that consist of members of the
Legislative Council, including two joint ‘standing’ committees that include members from both
Houses. Select committees are created for a specific inquiry and cease to exist once they have
reported or if Parliament is prorogued, whichever first occurs. There were two select committee
inquiries underway during the reporting period.

Committee activities

During COVID-19 restrictions, the Committees and staff held remote meetings and hearings with no
loss of productivity.

The Select Committee into Local Government and the Joint Select Committee on Palliative Care in
Western Australia tabled their final reports during the reporting period.

Scrutiny of legislation continued with the referral of seven Bills to the Standing Committee on
Legislation and the Standing Committee on Uniform Legislation and Statutes Review. The Joint
Standing Committee Delegated Legislation received 368 instruments of subsidiary legislation for
review including regulations, local laws, by-laws and rules.

The Standing Committee on Estimates and Financial Operations considered the 2020-21 Budget
Estimates and the 2019-20 Annual Reports at combined hearings in November 2020. Forty-six
witnesses from 14 agencies gave evidence over 28 hours of hearings. Committee staff processed 306
questions asked by members for the combined hearings. Following the commencement of the

415t Parliament, the Committee held two hearings with the Department of Health in June 2021.

The Standing Committee on Public Administration tabled final reports in its inquiries into WorkSafe
on 18 August 2020 and private property rights on 30 September 2020. The Committee held
consultations with statutory office holders in October 2020 and reported on those consultations on
24 November 2020. On 17 June 2021 the Committee commenced an inquiry into the delivery of
ambulance services in Western Australia.

The Standing Committee on Environment and Public Affairs received 60 new petitions, finalising a
total of 43 petitions. The Committee tabled its final report into its functions, processes and
procedures on 17 September 2020.

Administrative Services

Administrative Services provides efficient, structured and systematic administrative services to
support the operations of the Department, the Legislative Council, its members and committees.

Opening of Parliament 2021

On 7 December 2020 the two Houses were prorogued, and on 29 January 2021 the Legislative
Assembly dissolved in preparation for the State general election to be held on 13 March 2021. The
Proclamation summoning the Legislative Council and Legislative Assembly to sit was published in the
Government Gazette on 20 April 2021 and fixed the 29 April 2021 as the date for holding the first
session of the 41° Parliament.

The administrative and ceremonial arrangements for the Opening of the 415t Parliament were
coordinated by the Usher of the Black Rod on behalf of the Department of the Legislative Council
and in consultation with the two other parliamentary departments. On Thursday, 29 April 2021

at 2.45pm, the 415t Parliament was officially opened by His Excellency the Governor,

Hon Kim Beazley AC.

At the appointed time the Governor was announced to the Legislative Council and took the
President’s Chair, following which, the Governor directed the Usher of the Black Rod to summon the
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members of the Legislative Assembly to attend in the Council Chamber to hear his opening address
and declaration of the commencement of the 415t Parliament.

Taking place directly after 3 days of COVID-19 restrictions, the ceremonial aspects of the occasion
were largely dispensed with, as the Governor, Members and officials donned face masks. Although
restrained, the Opening was acknowledged as a success. Of particular note was Dr Richard Walley's
delivery of a Welcome to Country in the Legislative Council Chamber. This was an historic occasion
being the first time a Welcome to Country had been delivered in the Legislative Council Chamber on
an opening day.

Parliament of Western Australia Website

The Department invests significant resources publishing and maintaining information on the
Parliament’s website relating to the activities of the House and its committees. Statistics relating to
the number of visits to the Parliament of Western Australia’s website during the reporting period are
available at Appendix 8.

Records management

Statistics regarding records management training are reported in Chapter 3.

Oracle

Oracle is a procedural and parliamentary knowledge management tool, created to provide functional
access to four databases: standing orders, standing orders commentary, rulings and research
material. It was developed by the Department from existing siloed databases in a 2019-2020 project.

Staff of the Legislative Council spent considerable time reviewing existing and new material for the
databases during the 2020-2021 prorogation break. The review included the addition of key fields to
enable the existing siloed databases to interact.

A short project to fix issues that have been found during use, and to provide some extra
functionality, is planned for 2021-2022.

Longer term projects to load all versions of standing orders and match contemporaneous standing
orders with historical rulings are envisioned.

Objective conference 2020

Objective’s® annual conference was held online in October 2020 due to COVID-related travel
restrictions. It was attended by a Department representative. New ways of working outside of the
traditional office environment and overcoming related problems of secure access to, and capture of,
records and their metadata while using phones, tablets and laptops featured as a topic.

Review of the proposed State Records Standard

The State Records Commission (SRC) released a draft single standard SRC Standard: State Records
Management in June 2020 which proposes to replace the seven current SRC recordkeeping
standards. The new regime also proposes to replace the recordkeeping plan template with a new
records management plan. The next review of the Department’s recordkeeping plan is due in 2022.
If this proposed regime is adopted, the Department will transition to a new record management plan
and review all policies and procedures as a significant project in the 2021-2022 financial year.

3 Objective is the the electronic document and records management system (EDRMS) used by the Parliament.
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CHAPTER 3
Disclosures and legal compliance

Introduction

The Department is required to comply with a number of Acts covering areas of financial,
administrative and human resources management. The following sections of this report detail the
Department's obligations and actions in these areas.

Financial management

The Clerk is responsible for keeping proper accounts and maintaining adequate systems of internal
control, preparing financial statements, and complying with the Financial Management Act 2006.

The financial statements consist of the income statement, balance sheet, statement of changes in
equity, cash flow statement, schedule of income and expenses by service, summary of consolidated
account appropriations and income and estimates, and the notes to the financial statements. Also
included are the key performance indicators of the Legislative Council for the year ended 30 June
2021 (see Appendix 4).

Performance indicators

The Department assesses its performance using Key Performance Indicators (KPIs) to measure the
extent to which the specific goals set by the Department have been achieved. The KPIs provide an
overview of the critical or material aspects of outcome achievement or service provision pursuant to
the Financial Management Act 2006. The Department’s audited performance indicators are available
at Appendix 4.

Key performance indicators

In addition to the Legislative Council Members' Survey (see pages 12-14), the Department uses KPls
based on significant documents critical to its timely operation. The KPIs were approved by Treasury
on 8 February 2006. The key performance indicators of effectiveness are:

e average member rating for procedural advice — House;
e average member rating for procedural advice — Committees;
e average member rating for administrative support; and

e proportion of parliamentary documents produced and delivered within agreed
timeframes established by the House.

Chamber Documents

The Office of the Auditor General assisted the Department to develop KPIs based on parliamentary
documents that directly influence the operation and work outputs of the House on sitting days. Each
document was selected for its relationship to work outputs by staff, impact on services provided, and
critical timeframes affecting the business of the House.

The documents comprise the Weekly Bulletin, Business Program, Draft Minutes and the Notice Paper.

The Department collated statistics based on publication dates and times for each document type,
and tabulated the results. The statistics were assessed against agreed target timeframes to
determine whether the publication goals had been achieved.
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The agreed target timeframes for publication of each of the documents is as follows:
e Weekly Bulletin — 72 hours prior to the House sitting;
e Business Program — prior to the House sitting;
e Draft Minutes — 24 hours after the House rises; and
e Notice Paper — prior to the House sitting.

The objective of the Department is to meet agreed target timeframes for publication 100 per cent of
the time.

During the reporting period the Department produced 169 documents that are subject to
measurement under the KPIls. Outcomes are reported in Figure 1.

Figure 1. Documents published within agreed timeframes

100 100 100 100
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Draft Minutes Weekly Bulletin Business Program Notice Paper

Per cent

Type of Document

Members’ survey

Each year the Department provides the 36 members of the Legislative Council with a survey relating
to its provision of procedural advice and administrative services. This reporting period 23 of the 36
surveys, or 64 per cent, were completed and returned.

The results were compared across the last four financial year periods, inclusive of 2020-21. The
comparisons indicate that the performance of the Department has remained relatively consistent
with the previous financial years and remains at a level above set targets.

Procedural Advice

The Department set a goal of an average of 8.5 out of 10 satisfaction rating for procedural advice.
This figure has been exceeded for the past four financial years by achieving an overall average rating
of 8.9 for the House, see Figure 2, and 8.8 for committees, see Figure 3.
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Figure 2. Comparison of average ratings (out of 10) for procedural advice (House)
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Figure 3. Comparison of average ratings (out of 10) for procedural advice (Committees)
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Administrative Support

The Department set a goal of an average of 8.5 out of 10 satisfaction rating for administrative
support. An average rating by members of 8.8 was achieved by the Department in relation to
administrative support services provided over the past four financial years, see Figure 4.

Figure 4. Comparison of average ratings for administrative support*
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Records management

Records management

No new staff were recruited to the Legislative Council in the 2020-2021 financial year. Details of the
Department’s compliance with State Records Commission requirements (Standard 2) are given in the
table below:

Table 1. Legislative Council compliance with State Records Commission requirements

The efficiency and effectiveness of the organisation’s recordkeeping systems is
evaluated not less than once every 5 years

The Department reviews its recordkeeping plan using the State Records Office Self-Evaluation
checklist and provides a formal report of the review to the President of the Legislative Council
once every five years. The Department seeks feedback from the State Records Office in regard to
these reviews. The next review is due in 2022.

4 In some instances, members declined to rate a particular service or rated it as zero with an explanation that they

did not use the service or it was not applicable to them. In these instances, the Department excluded that rating
from the sample.
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2. The organisation conducts a recordkeeping training program

The Department conducts a recordkeeping training program as outlined in Chapter 6 of the
Department’s Record Keeping Plan.

The efficiency and effectiveness of the record keeping training program is
reviewed from time to time

The Department periodically reviews its recordkeeping training program. The Recordkeeping
Awareness Training and Information and Communications Technology Security Training (ICT) were
reviewed as part of a project to shift them to a different training platform in 2019.

The organisation’s induction program addresses employee roles and
4. responsibilities in regard to their compliance with the organisation’s recordkeeping
plan

All Departmental inductees complete two online record training courses:

e Recordkeeping Awareness Training; and

e Information and Communications Technology Security Training.
All inductees are also required to read, and acknowledge that they have understood all
Departmental and whole of Parliament recordkeeping policies and procedures.

Parliamentary travel

Due to restrictions and conditions relating to COVID-19 the Department did not fund any interstate
and overseas travel during the reporting period.

Unauthorised use of credit cards

Officers of the Department and members of the Legislative Council hold corporate cards where their
functions warrant access to this facility.

During the reporting period 1 July 2020 to 30 June 2021, there were no instances of cardholders
utilising corporate cards for unauthorised personal use.
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APPENDIX 1

MEMBERS OF THE LEGISLATIVE COUNCIL IN THE 41ST PARLIAMENT

Table 2. Members of the Legislative Council in the 41*"Parliament, as at 30 June 2021

Region

Name

Party

Agricultural Region

ALDRIDGE, Martin

The Nationals WA

Agricultural Region

CARR, Sandra

Australian Labor Party

Agricultural Region

DE GRUSSA, Colin

The Nationals WA

Agricultural Region

MARTIN, Steve

Liberal Party

Agricultural Region

PAYNE, Shelley

Australian Labor Party

Agricultural Region

WEST, Darren West

Australian Labor Party

East Metropolitan Region

CLOHESY, Alanna

Australian Labor Party

East Metropolitan Region

FARAGHER, Donna

Liberal Party

East Metropolitan Region

HARPER, Lorna

Australian Labor Party

East Metropolitan Region

ROWE, Samantha

Australian Labor Party

East Metropolitan Region

SWINBOURN, Matthew

Australian Labor Party

East Metropolitan Region

WALKER, Brian

Legalise Cannabis WA Party

Mining and Pastoral Region

DAWSON, Stephen

Australian Labor Party

Mining and Pastoral Region

FOSTER, Peter

Australian Labor Party

Mining and Pastoral Region

MCGINN, Kyle

Australian Labor Party

Mining and Pastoral Region

SAHANNA, Rosetta

Australian Labor Party

Mining and Pastoral Region

THOMSON, Neil

Liberal Party

Mining and Pastoral Region

TUCKER, Wilson

Daylight Saving Party

North Metropolitan Region

CADDY, Dan

Australian Labor Party

North Metropolitan Region

COLLIER, Peter

Liberal Party
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Region

North Metropolitan Region

Name

MAKUR CHUOT, Ayor

Party

Australian Labor Party

North Metropolitan Region

PRITCHARD, Martin

Australian Labor Party

North Metropolitan Region SIBMA, Tjorn Liberal Party
North Metropolitan Region YANG, Pierre Australian Labor Party
South Metropolitan Region ANDRIC, Klara Australian Labor Party
South Metropolitan Region DOUST, Kate Australian Labor Party
South Metropolitan Region ELLERY, Sue Australian Labor Party
South Metropolitan Region GOIRAN, Nick Liberal Party

South Metropolitan Region

PETTITT, Brad

Greens (WA)

South Metropolitan Region

PRATT, Stephen

Australian Labor Party

South West Region

HAYWARD, James

The Nationals WA

South West Region

JARVIS, Jackie

Australian Labor Party

South West Region

MACTIERNAN, Alannah

Australian Labor Party

South West Region

MOERMOND, Sophia

Legalise Cannabis WA Party

South West Region

TALBOT, Sally

Australian Labor Party

South West Region

THOMAS, Steve

Liberal Party

Appendix 1 Members of the Legislative Council in the 41st Parliament
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APPENDIX 2

ORGANISATIONAL CHART

Figure 5. Department of the Legislative Council structure chart
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APPENDIX 3

MANAGEMENT TEAM

Executive management team

Clerk Mr Nigel Pratt

Deputy Clerk Mr Paul Grant

Clerk Assistant (House) Mr Sam Hastings

Clerk Assistant (Committees) Ms Christine Kain

Usher of the Black Rod Mr John Seal-Pollard
Function

The role of the Executive Management Team is to provide executive and strategic management to
the Department of the Legislative Council, including to:

monitor and review the Department’s Strategic and Business Plans;
monitor and review the Department’s personnel management;

develop, maintain and monitor compliance with Departmental/parliamentary policies
and procedures;

establish, monitor and review Departmental budgets and expenditure;
facilitate internal and external audits; and

manage compliance reporting and ensure Departmental compliance with statutory
obligations.

Appendix 3

Management team
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APPENDIX 4

FINANCIAL PERFORMANCE
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APPENDIX 5

DISTINGUISHED VISITORS TO PARLIAMENT HOUSE RECEIVED BY THE
PRESIDENT

The President of the Legislative Council has administrative responsibilities for the Department of the
Legislative Council and is responsible for managing proceedings, maintaining order in the Legislative
Council, upholding the Standing Orders and taking a prominent role in the ceremonial openings of
parliament. These duties include receiving delegations visiting Australia from other nations, and
other distinguished visitors.

Changing border arrangements and travel restrictions between states and territories put in place to
help prevent the spread of COVID-19 resulted in eight scheduled visits being cancelled or postponed
(Ambassador of Georgia, Ambassador of Zimbabwe, Ambassador of Denmark, Ambassador of
France, Ambassador of the Republic of Korea, Ambassador of Slovenia, the High Commissioner of
Canada, and the High Commissioner for Ghana).

Australia’s controlled border arrangements resulted in no visits from overseas delegations during the
reporting period.

During the reporting period, on Wednesday, 29 July 2020 the President met via video conference
with His Excellency Mr Abdulla Alsubousi, Ambassador of the United Arab Emirates. There were five
First Official Visits to Western Australia by Ambassadors or High Commissioners, five fewer than in
the previous reporting period.

Wednesday, 24 March 2021 His Excellency Mr Shingo Yamagami, Ambassador of Japan
Tuesday, 20 April 2021 His Excellency Mr Henrik Cederin, Ambassador of Sweden
Thursday, 27 May 2021 Her Excellency Ms Alicia Moral, Ambassador of Spain
Thursday, 10 June 2021 His Excellency Dr Alexey Pavlovsky, Ambassador of Russia
Wednesday, 16 June 2021 Her Excellency Ms Francesca Tardioli, Ambassador of Italy
Wednesday, 24 March 2021 His Excellency Mr Shingo Yamagami, Ambassador of Japan
Tuesday, 20 April 2021 His Excellency Mr Henrik Cederin, Ambassador of Sweden
Thursday, 27 May 2021 Her Excellency Ms Alicia Moral, Ambassador of Spain
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APPENDIX 6

STATISTICS RELATING TO THE SITTINGS OF THE LEGISLATIVE COUNCIL

Table 3. Statistics relating to the sittings of the Legislative Council

2016-17 2017-18 2018-19 2019-20 2020-21

Number of days House met 44 51 69 70 51
Number of hours House met 251.23 333.40 420.41 478.70 318.37
Average number of hours per sitting 543 6.32 6.36 6.83 6.18
Bills Considered —

Initiated in Legislative Council 11 14 7 8 9

By the Government 32 49 50 52 40
By a Private Member 3 8 5 5 2

Initiated in Legislative Assembly 24 43 48 49 33
Total Bills passed in the Council 40 31 42 40 26

Bills passed in LC without amendment 32 21 24 21 14

Bills passed in LC with amendments 8 10 18 19 12
Bills defeated in the LC 0 0 0 0 0
Bills lapsed in the LC 22 0 0 0 61
Bills withdrawn in the LC 0 0 0 0 0
Bills ruled out of order in the LC 0 0 0 0 0
Sets of amendments circulated in the LC 25 47 86 112 57
Questions on Notice processed 462 1340 809 719 598
Questions without Notice asked 1,055 1,161 1,407 1,583 942
Papers tabled (total) 965 1,216 1,309 1,172 1,025

Annual Reports 228 225 212 211 212
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2016-17 2017-18 2018-19 2019-20 2020-21

Petitions 37 72 73 31 48
Planning schemes and amendments 0 2 3 4 3
Standing/Select Committee Reports 35 41 40 29 30
Subsidiary Legislation 277 280 267 271 273
Others (including QONs, documents etc) | 388 596 714 626 459
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APPENDIX 7

STATISTICS RELATING TO THE WORK OF THE LEGISLATIVE COUNCIL
COMMITTEES

Table 4. Statistics relating to the work of the Legislative Council committees

2016-17 2017-18  2018-19  2019-20

2020-21

Committee meetings

Standing Committee meetings 77 140 193 219 147
Number of hours of meetings 131.63 330.83 365.20 474.47 315.59

Select Committee meetings 0 15 48 64 24
Number of hours of meetings 0 34.77 128.93 155.49 86.73

Committee reports tabled

Standing Committees 28 28 26 16 28
Minority reports 0 0 0 0 2

Select Committees 0 0 3 9 2
Minority reports 0 0 0 0 0

Submissions to committees

Standing Committees 37 482 259 288 679

Select Committees 0 48 193 281 39

Summonses issued

Standing Committees 0 0 24 6 0

Select Committees 0 0 1 0 0

Hearings (public and private)

Standing Committees
Number of hearings 30 109 86 67 44
Number of witnesses 148 457 270 225 168

Statistics relating to the work of the Legislative Council Committees
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2017-18

2018-19

2019-20

2020-21

Select Committees

Number of hearings 0 21 46 23 24
Number of witnesses 0 35 70 50 52
Committee travel
Standing Committees
Number of trips (intrastate) 1 0 2 0 0
Number of trips (interstate) 0 1 0 0 0
Number of trips (international) 0 0 0 0 0
f:glding Committees expenditure 4,696 11,826 608.55 0 0
Expenditure intrastate 4,696 0 608.55 0 0
Expenditure interstate 0 11,826 0 0 0
Expenditure international 0 0 0 0 0
Select Committees
Number of trips (intrastate) 0 0 6 0 1
Number of trips (interstate) 0 1 0 0 0
Number of trips (international) 0 0 1 0 0
Select Committees expenditure total | 0 29,281 ;36'984'9 0 158.99
Expenditure intrastate 0 0 36,95837 | 0O 158.99
Expenditure interstate 0 29,281 0 0 0
Expenditure international 0 0 200’026'6 0 0
Overall Expenditure Total 4,696 41,107 137'593'5 0 158.99
Expenditure by Committee®
Audit 0 0 0 0 0
Delegated Legislation 0 0 0 0 0

> Reported expenditure relates to investigative travel by members and staff associated with a committee inquiry.
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2017-18  2018-19 2020-21

Environment and Public Affairs 0 11,826 0 0
Estimates and Financial Operations | 0 0 0 0
Legislation 4,696 0 0 0
Public Administration 0 0 608.55 0
Procedure and Privileges 0 0 0 0
Unnform Legislation and Statutes 0 0 0 0
Review
Select Committee into the
operation of the The Royal
Society for The Prevention of - - - 0
Cruelty to Animals Western
Australia (Inc)®
SeIect7Comm|ttee into Elder i 29,281 0 0
Abuse
Sglg'ct Commgttee into Miningon | ) 31.102.79 0
Pinjin Station
Select Committee on Personal i ) 0 0
Choice and Community Safety®
Select Committee into Alternate
Approaches to Reducing lllicit
Drug Use and its Effects on the 105,882.2 0
Community'®
Select Committee into Local
G 1 - - 0 0

overnment
Joint Select Committee on
Palliative Care in Western - - - 158.99
Australia?

Established 13 May 2015, reported on 19 May 2016.

Established 13 September 2017, reported on 13 September 2018.

Established 22 August 2018, reported on 14 May 2020.
Established 29 August 2018, reported on 12 May 2020.

Established 17 October 2018, reported on 28 November 2019.
Established 26 June 2019, reported on 26 November 2020.
Established 28 May 2020, reported on 19 November 2020.
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APPENDIX 8

WEBSITE STATISTICS

Parliament Website Statistics

1 July 2020 — 30 June 2021

Table 5. Parliament website statistics

No. of visits / average per day 841,358 / 2,305
Average page views per visitor 3.58 Pages
No. of page views / average per day 2,309,898 / 6,328

Top 10 website sections Number of page views
Members 453,766
Bills 228,187
Hansard 146,371
Committees 143,245
Biographical Register 79,307
Library Pages 74,682
Questions 66,701
Tabled papers 53,180
Watch live 50,343
Sitting Calendar 43,150

Top 10 files downloaded Downloads

WA Labor Plan for Jobs
http://www.parliament.wa.gov.au/publications/tabledpapers.nsf/displaypaper/39147 5291
76¢5d11d8c77eecb0714825804c0005d229/$file/tp-4776.pdf
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Top 10 files downloaded Downloads
Work Health and Safety Bill 2019
http://www.parliament.wa.gov.au/Parliament/Bills.nsf/8F320741B83643A8482584BF 3743
000CF89B/$File/Bill155-2.pdf
Iron Ore Processing (Mineralogy Pty Ltd) Agreement Amendment Bill 2020
https://www.parliament.wa.gov.au/Parliament/Bills.nsf/2F1CFD31ACD372EE482585C 3494
100337061/$File/Bill+205-1.pdf
Ministerial Expert Panel on Advance Health Directives
https://www.parliament.wa.gov.au/publications/tabledpapers.nsf/displaypaper/4012 3073
6772a1692816302f1f1a48258465001cef54/$file/2677.pdf
Symbols of Western Australia
https://www.parliament.wa.gov.au/WebCMS/webcms.nsf/resources/file-38-symbols- 2994
of-wa/$file/Sheet%2038%20-%20Symbols%200f%20Western%20Australia.pdf
Emergency Management Amendment (COVID-19 Response) Bill 2020
https://www.parliament.wa.gov.au/Parliament/Bills.nsf/5924018EEA598B994825853B 2757
001COB08/$File/Bill179-1.pdf
MINISTERIAL OFFICE STAFFING as at 10 June 2021 Hon M McGowan MLA Premier;
Treasurer; Minister for Public Sector Management; Federal-State Relations
https://www.parliament.wa.gov.au/publications/tabledpapers.nsf/displaypaper/4110 | 2312
327a5e0286d73465c88e482586fe000936a4/$file/tp+327+(2021).pdf
VOLUNTARY TARGETED SEPARATION SCHEME (VTSS) SEPARATIONS BY AGENCY IN
2017-18
https://www.parliament.wa.gov.au/publications/tabledpapers.nsf/displaypaper/4012 | 2308
507a7b166c5a8906fbfe48258419000fc0a8/$file/2507.pdf
IRON ORE PROCESSING (MINERALOGY PTY. LTD.) AGREEMENT AMENDMENT BILL
2020 EXPLANATORY MEMORANDUM 2178
http://www.parliament.wa.gov.au/Parliament/Bills.nsf/2F1CFD31ACD372EE482585C1
00337061/$File/EM+205-1.pdf
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APPENDIX 9

HUMAN RESOURCES STATISTICS

Table 6. Employee statistics

Headcount
Staff movement

Female
at 1 July 2020 36 19 20 39
Recruited 0.7 0 1 1
Separated 6 3 4 7
Parental leave' 1 0 1 1
Increase in FTE hrs' 1.6 0 1 1
Decrease in FTE hrs'® 1.6
at 30 June 2021 29.7 16 17 33
Positions vacant 1
Total 30.7 16 17 33
% turnover of staff 16.67% 17.95%
Employees of age > 48 years 6 9 15
Employees within 2 years of next Long Service Leave (LSL) | 2 5 7
Employees with current LSL entitlement 4 10 14

FTEs and headcount include the Clerk and Deputy Clerk, who are not included in the budget paper figures as
these positions are funded by special Acts.

Parental leave figures are those employees on parental leave for whom a replacement has been/will be recruited.

Increase in FTE hours includes employees returning from parental leave or part time employees increasing their
hours.

Decrease in FTE hours includes any FTE transferring to part time; or part time employees reducing their hours.
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Employees attending a course 20

as a per cent of total staff 60

Per cent of staff who have completed the online recordkeeping awareness training | 100

Per cent of staff who have completed the online information and communications

technology security training 100

Figure 6. Employee length of service in years
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Figure 8. Employees by classification level
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Figure 10. Employee classification by male/female
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APPENDIX 10

STRATEGIC PLAN AND 2021-22 BUSINESS PLAN

Strategic Plan and 2021-22 Business Plan

The Department of the Legislative Council

Our Mission

To pursue excellence in supporting the Legislative Council

Independence

To provide services in an
objective, diligent and impartial
manner.

We are and are seen to be an
apolitical and professional
administration providing high
quality services to support
Members and other stakeholders
in the parliamentary process.

Integrity

To be accountable and actin a
professional, honest, ethical and
equitable manner.

We act with integrity in
undertaking our work and
adhere to clear work practices
applied in a fair and equitable
way.

Our Values

Improvement

To improve the quality of
services by exploring new
ideas and opportunities.

We have a culture of
continuous improvement
with individual
responsibility for

professional development.

Respect

To promote a fair
workplace that
encourages contributions
and values diversity.

We have a fair workplace
that encourages
contributions and values
diversity and where staff
have respect for one
another.

Co-operation

To co-operate with, support and
assist colleagues.

We have a focus on working
together as a team and
communicating the information
that people need to do their jobs
effectively, in a relevant, targeted,
clear and timely manner.
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Functional
Areas

Strategic
Plan

Primary
Goals

Key
Strategies

2021-22
Business
Plan
Objectives

EXECUTIVE SERVICES

PROCEDURAL SERVICES

To provide high quality executive
leadership and strategic management to
the Department of the Legislative Council.

To deliver comprehensive, accurate and timely
advice, training and support in relation to
parliamentary procedure, practice and privilege
to the Legislative Council, its members and
committees.

Strategically manage the operations of the
Department in consultation with the
President and Members of the Legislative
Council, Departmental staff and other
stakeholders.

Recruit, develop and support staff to
deliver professional services to the
Legislative Council, its committees and
members.

Provide executive support to the President
and the Clerk.

Manage the finances of the Department in
accordance with statutory and
Departmental requirements.

Maintain risk management and business
continuity planning to facilitate the
ongoing operation of the House and its
committees.

Develop and implement strategies to
maximise public awareness of the activities
of the Legislative Council and its
committees.

Foster and maintain good relationships
with external bodies and stakeholders.

Provide and maintain appropriate
accommodation and facilities for the
Legislative Council, its members and
committees

Facilitate the efficient conduct of House business
through the provision of timely and expert
advice, production of contemporary Chamber
documents and provision of legislative drafting
services.

Maintain a high level of Departmental expertise
in relation to parliamentary procedure, practice
and privilege.

Maintain relevant reference information and an
awareness of procedural developments in other
jurisdictions, to ensure delivery of high quality
support in relation to parliamentary procedure,
practice and privilege.

Deliver and facilitate training to members of the
Legislative Council, Departmental staff and other
stakeholders on parliamentary procedure,
practice and privilege.

Facilitate the provision of feedback concerning
Departmental service delivery and parliamentary
training requirements from members of the
Legislative Council.

Facilitate research and produce reports for the
President, House and Clerk

Maintain sitting week procedural debriefs
with Table officers and relevant staff.

Monitor staff satisfaction by way of a
survey at the end of each calendar year.

Enhance facilities and procedures to
maintain continuity of parliamentary
proceedings and processes

Advance the Department’s Public Engagement
Strategy for the 41st Parliament.

Develop and advance the annotated standing
orders project.
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Functional

COMMITTEE SERVICES

ADMINISTRATIVE SERVICES

Areas
Strategic
Plan
Primary To provide high quality and pro-active To provide efficient, structured and systematic
Goals advice, research, report writing, administrative services to support the
administrative and executive services to operations of the Department of the
parliamentary committees which are served  Legislative Council and the Legislative Council,
by the Department of the Legislative its members and committees.
Council.
Key Maintain and provide a high level of Provide efficient and pro-active administrative
Strategies research and analytical capacity to support support to the Legislative Council during
committees. sittings of the House.
Maintain a high level of Departmental Ensure effective and professional publication of
expertise in relation to committee inquiry information by the Department.
rocedures and investigative N .
P . 9 Maintain the records of the Department in
methodologies. .
accordance with statutory and Departmental
Provide pro-active advice, including legal requirements.
advice, to committees. . S
Preserve the heritage and historical assets of
Deliver and facilitate training to members of  the Legislative Council and its precincts.
the Legislative Council on committee . .
. Organise and conduct special events.
procedures and practices.
. - . Provide a secure environment for the activities
Provide efficient and pro-active L . . .
. . . of the Legislative Council and its committees.
administrative support to committees.
Produce informative, highly readable
reports.
Promote Committee engagement with
relevant stakeholder groups.
2021-22 Support members through committee Monitor member satisfaction by way of a
Business focussed professional development survey at the end of each financial year.
Plan rograms. . .
.. prog Consolidate and verify the Department'’s
Objectives . . .
Continue to facilitate and develop electronic  procedural records.
committee meetings and processes.
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GLOSSARY

Term

Administration Office

Definition

Legislative Council Administration Office

Administrative Services (one of four functional areas of the Department

S of the Legislative Council)
Assembly Legislative Assembly
Clerk Clerk of the Legislative Council

Committee Office

Legislative Council Committee Office

Council Legislative Council

s Committee Services (one of four functional areas of the Department of
the Legislative Council)

Department Department of the Legislative Council

EMT Executive Management Team

ES Executive Services (one of four functional areas of the Department of
the Legislative Council)

Finance Finance Unit of the Parliamentary Services Department

FTE Full Time Equivalent

GDASG General Disposal Authority for State Government Information

HoDs Heads of Departments

IT Information Technology

JCC Joint Consultative Committee

KPIs Key Performance Indicators

LCRDS Legislative Council Retention and Disposal Schedule

MEC Management Executive Committee comprising the President, Speaker,

Clerks of both Houses and Executive Manager, PSD

Procedure Office

Legislative Council Procedure Office

Procedural Services (one of four functional areas of the Department of

= the Legislative Council)

PSD Parliamentary Services Department
Treasury Department of Treasury and Finance
WA Western Australia

Glossary
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