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Hon Barry House, MLC  
Pres ident  of  the Legis lat ive Counci l  

Hon Grant Woodhams, MLA 
 Speaker  of  the Legis la t ive Assembly 

I am pleased to present to you for tabling in each House the Annual Report of the Parliamentary Services 

Department (PSD) for the year 2011–12. 

This report summarises our major achievements for the 2011–12 financial year and includes planned 

initiatives for the future. Statistics relating to some of the outputs of the various areas are also included. 

Each year PSD distributes a Satisfaction Survey to Members, Presiding Officers and staff to assess our 

performance and obtain feedback about services provided. The results are included in this report.  

A full set of audited financial statements, together with the Auditor General’s audit opinion, is also 

attached. 

I would like to thank you for the support you have provided, the members of the Parliamentary Services 

Committee for their input to Parliamentary Services’ operations and, also, the staff of the Parliamentary 

Services Department for their ongoing contribution. 





5  

5  

Parliamentary Services Department  
Annual Report 2011–12 

TABLE OF CONTENTS 

 

Executive Manager Foreword 1 

Values and Organisational Structure 2 

Strategy 3 

FoodSafe Program 4 

Records Management 4 

Occupational Safety and Health  4 

2011–12 Highlights 5 

Staff Profile - Peter Pascoe 6 

Looking Forward 7 

parliament.wa.gov.au 7 

Optimising Sustainability 8 

Sustainability Initiatives 9 

Parliamentary Library Collection 10 

Parliamentary Broadcasting 10 

A Welcoming and Secure Parliament 11 

Desktop Application Upgrade 11 

Security Screening 11 

Infrastructure & Facilities 12 

Information & Services 13 

Facts & Figures      

 Survey Results 16 

 Staffing at a Glance 17 

 Graphs and Statistics  18 

 Expenditure at a Glance  20 

 www.parliament.wa.gov.au  22   

Financial Statements     23 



Our Mission: To ensure the provision of an appropriate environment  

and ancillary services to Members of Parliament, Chamber departments, 

parliamentary staff and other users. 

 

                                                                                                                         

Parliamentary Services Department 

Harvest Terrace 
Perth WA 6000 

Telephone: +61 (08) 9222 7222 
Facsimile: +61 (08) 9222 7802 

Website: www.parliament.wa.gov.au 
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Foreword 

The 2011–12 year saw significant progress for the Parliamentary 

Services Department (PSD). Our staff again achieved  

outstanding results due to their professional approach to the 

delivery of high standards of service for Members, the Chamber 

Departments and users of our facilities. 

 

We are particularly proud of the redeveloped Parliament website 

and intranet site and of the various IT systems upgrades that 

have resulted in very stable systems. These include the 

implementation of a new business documentation platform and a  

major desktop PC refresh. 

 

Building Services again continued to maintain the building and 

gardens to a high standard. The team successfully completed 

alterations in the Legislative Council precinct, converted the old 

mailroom to the new security screening room and installed new 

security doors in the John Forrest Foyer. In the background 

Building Services also achieved many of our strategic 

sustainability outcomes by developing a policy and action plan, 

commissioning a voltage optimiser to improve the Parliament’s 

use of energy, installing monitoring equipment to measure the 

use of our water, gas and electricity, and replacing our external 

lighting with low energy use LEDs. Significant progress was also 

made in upgrading our electrical system, and appliance testing 

was completed on more than 3,600 appliances in Parliament 

House. 

 

Other units were equally efficient, and successful enhancements 

include the publishing of uncorrected Hansard proofs on the 

internet three hours after the house rises, upgrades to our CCTV 

security cameras and the implementation of new security 

screening and visitor management processes. Finance again 

achieved a commendable ‘Better Practice’ agency rating from the 

Office of the Auditor General, and in the PSD Annual Satisfaction 

Survey the Library received consecutive accolades for its quality 

service. Catering achieved yet another year of high standards in 

both its service delivery and hazard critical control point (HACCP) 

monitoring delivery with food safety and hygiene.   

 

 

 

Looking forward, PSD will focus on the preparatory works 

required to effectively deal with the March 2013 State Election, 

following which PSD will be involved with Member inductions, 

office relocations and educational forums. We will continue to 

promote the need for better accommodation and facilities for 

Members, mindful of our current accommodation deficiencies and 

our future requirements. We will need to review some of our 

services as a consequence of financial pressure, and we expect 

that this may impact some service levels. This aside, we remain 

committed to our strategic plan and our focus on sustainability, 

good corporate governance, a safe and healthy work 

environment, appropriate risk management and the transition 

through the next election. 

A new customer service model  will be implemented in 

August 2012 when we establish the Reception Services area in 

the John Forrest Foyer. Reception Services will complement 

Security by providing a high level of customer service and will be 

staffed by our very professional switchboard personnel, Cathy, 

Karyn and Rosalie. The reception area will provide an inquiry 

service for members, staff, visitors and guests; connect visitors 

with their hosts; provide information; direct calls; sell souvenirs; 

promote the role and history of the Western Australian 

Parliament; and, ultimately, enrich the visitor experience.    

The PSD team is positive about the prospect of enhancing our 

services in the coming year and as the Executive Manager of the 

department I am delighted to again lead our committed staff 

through what I expect will be another successful year.  

Parliamentary Services Department  
Annual Report 2011–12 page 1 

R u s s e l l  B r e m n e r  
Executive Manager Parliamentary Services 

Serving the Parliament 
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Serving the Parliament 

 

PARLIAMENTARY SERVICES 
 VALUES 

COOPERATION 
We support others to achieve excellence 

We promote teamwork and share  
responsibility as one Parliamentary Service 

 
 
 

ENCOURAGEMENT 
We value individual contributions 

We recognise a job well done 
 
 
 

FAIRNESS & CONSISTENCY 
We make decisions in a fair  

and equitable manner 
We respect individual differences 

 
 
 

HONESTY & TRUST 
We act ethically and openly 

We act with integrity 
 
 
 

PROFESSIONALISM 
We strive to achieve excellence 

We take pride in delivering our services 
 
 
 

RESPECT 
We treat people as we want to be treated 
We maintain respect through our actions 

 

PARLIAMENTARY SERVICES 
STRUCTURE CHART 
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Serving the Parliament 

PARLIAMENTARY SERVICES 

STRATEGY 

The Parliamentary Services Department is one of the three 
Parliamentary Departments with the main responsibility for providing 
support services for the users of the Parliament.  
  
Parliamentary Services has the primary role of providing professional 
support services to the Members and Departments of the Legislative 
Council and Legislative Assembly. Comprising approximately 120 staff 
employed across nine business units, Parliamentary Services provides 
specialist support and advice, manages both the building and 
information technology infrastructure and is responsible for ensuring that 
parliamentary facilities meet the requirements of users. 
  
Parliamentary Services is subject to the joint direction and control of the 
two Presiding Officers, who work closely with the department’s executive 
group. 
 
Parliamentary Services’ strategy for 2011–12 focused on the 
development of appropriate risk management plans, enhancing security 
controls while integrating customer service, continued good governance, 
the safety and health of our users and staff, and improvements in the 
use and monitoring of energy. These are key strategic themes for PSD.  
 
Parliamentary Services is about to commence a considerable planning 
period in preparation for the March 2013 State Election. This forms one 
of our key strategic themes for 2012–13. Other strategic themes for the 
forthcoming financial year include governance, sustainability, risk 
management and security. 

 
Each of the nine business units made a significant contribution in 2011–
12 to improving our efficiency in Parliamentary Services’ priority areas 
within the constraints of our modest budget. As usual our team of highly 
professional staff demonstrated a strong commitment to the 
department’s core values.  
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Records Management 

Parliamentary Services commenced a review of its Record Keeping 

Plan in June 2012, as required under the State Records Act 2000.   

  

It is envisaged that the review and updated plan will be completed 

mid-August 2012. 

 

Parliamentary Services also introduced online Records Awareness 

Training and Information and Communications Technology (ICT)  

Training programs.  These have been undertaken by all PSD staff 

and have become part of the Parliament-wide new employees 

induction program. 

   
Over 2012–13 further work will be done to identify and better 
manage our vital records. 

Occupational Safety, Health and Injury Management 

Parliamentary Services maintains its commitment to good 

occupational safety and health practices. During the financial year, 

PSD continued its annual program of hazard inspections and 

professional development, with activities focusing on manual 

handling training and training in workers’ compensation procedures 

for supervisors. Hazard management training is now included in all 

staff inductions. 

Quarterly reports on OSH performance are provided to the 
Parliament’s Joint Consultative Committee, comprising employee 
and management representatives. 

FoodSafe Program 

The eight most common food allergens 
are milk, eggs, peanuts, tree nuts, fish, 
shellfish, soy and wheat, and are 
responsible for 90 per cent of the most 
common allergic reactions. 

Our kitchen team has implemented an 
allergy management program to 
heighten awareness of these allergens 
when preparing meals and, more 
importantly, menus. 

Initiatives taken over the 2011–12 
financial year include food allergy 
awareness training with the kitchen 
team, using information supplied by 
Anaphylaxis Australia; modification of 
the menu database to produce an 
allergen matrix for a-la-carte menu 
items; and the visible publication of 
flyers, charts and procedures in back-of-
house areas on each of the allergens 
and management procedures. 

This program comprises part of the 

Catering unit’s food safety hazard 

analysis critical control point principles 

(HACCP) for reviewing standard food 

production and service delivery.  
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2011–12 HIGHLIGHTS 
 

 Security upgrade completed. 

 Visitor management system installed. 

 New website and intranet site launched. 

 New business document production system deployed to all 
staff. 

 Wireless network for ‘smart’ devices installed. 

 Backscanning of 2000 newspaper clippings for inclusion 
into newsclippings database completed. 

 Uncorrected Hansard published on internet. 

 Digitisation of AV Control Room completed. 

 Dishwashers and glass-washing machines replaced  
to ensure maintenance of FoodSafe and efficient operations. 

 Parliamentary Employees General Agreement 2011 
registered. 

 New chandeliers installed to replace 50-year-old chandeliers 
and comply with current electrical safety standards. 

 New LED external lights installed. 

 Portable appliance testing completed. 

 New mail room commissioned. 

 New and comprehensive induction program for all new 
employees launched. 

 Records management and ICT training programs for all staff 
introduced, and included in induction program. 

 Parliament’s business continuity plan ratified. 

 Financial Management Manual updated to reflect Financial 
Management Act requirements and assist all Parliamentary 
Departments with effective financial management. 

Serving the Parliament 
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Serving the Parliament 

When Peter Pascoe first started work at Parliament, he was 19 years old 

and had a temporary job with the Legislative Assembly for three weeks. 

Little did he know that 33 years later he would have worked in various 

roles during the terms of five Presidents, seven Speakers and nine 

Premiers.  

 

Well known for his Building Services work, in his 30-plus years at 

Parliament Peter has also worked in both the Legislative Assembly and 

Legislative Council chambers and for Parliamentary Services in various 

roles. Basically, Peter could work anywhere as needed. He spent some 

time working in the then stationery department, which printed letterheads 

for members and was home to the one photocopier in the building. Peter 

had a stint as the Speaker’s driver, which he described as fantastic 

because he was 19 years old and got to drive a Holden Statesman—a 

pretty special vehicle at that time. His duties have also included helping 

the Speaker to put on the traditional dress for the chamber. Peter even 

cooked steaks one night when the Catering unit was short of staff.  

Peter has seen a number of changes at Parliament House over the 

years. He says that the northern extension in 2004 was a massive 

improvement that evened up the north and south sides of the building—

the southern side had been extended in 1976. The addition of air 

conditioning was another major improvement. Peter says that no job is 

too big or small for Building Services, which is kept busy maintaining the 

parliamentary buildings, overseeing contractors and organising 

project work. 

Peter describes his role as logistical coordinator for the four regional 

Parliaments that he has attended as one of the most challenging and 

satisfying experiences in his time at Parliament.  

After all this time, Peter still enjoys working at Parliament because of the 

good conditions and the people. He says, ‘The people are like a big 

family. Given that we all spend so much time here, it is even more 

special that we all get on.’ 

Staff Profile 
Peter Pascoe,  

Assistant Building Services Manager 

Peter Pascoe circa 1990 

Peter Pascoe discusses building plans 

in 2012 
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Serving the Parliament 

In December 2011 the Parliament’s 

updated website was launched. The 

project was overseen by Parliamentary 

Services IT and steered by a cross-

Parliament working group.  

The new website contains additional 

features, such as the ability to ’find your 

local member’ from the home page. 

The home page is regularly updated to 

reflect information such as the 

introduction of bills into Parliament, 

latest Hansard debates and upcoming 

committee hearings. The improved 

layout allows for tablet and mobile 

device browsing. 

In  April 2012 the Parliament’s updated 

intranet was also launched, reflecting a 

similar design to the website. 

parliament.wa.gov.au 

2012–13 promises to be an exciting year with a number of key 

strategies expected to come to fruition, such as: 

 

 Installing fire tanks and pumps to complete a comprehensive upgrade 

to our fire prevention systems. 

 Establishing a Reception Services area within John Forrest Foyer to 

better engage and service our many guests and visitors.  

 Implementing a sustainability action plan that improves efficiencies by 

finding better ways to conserve energy, water and resources which will 

contribute to a ‘greener’ Parliament.  

 Publishing the Hansard record of debates from 1890 online in a 

searchable PDF format, enabling finger tip access to historical 

transcripts. 

 Upgrading our television infrastructure to enable digital reception of 

free-to-air channels to match our high quality internal broadcasting. 

 Refurbishing the main parliamentary kitchen to improve the OSH 

environment, make better use of space, and improve the functionality 

of design. 

 Providing comprehensive new Member inductions following the March 

2013 State Election and for the first time also holding briefing sessions 

for all departing Members. 

 Upgrading our media monitoring technology to provide better quality 

display and more reliable media coverage. 

 Completing the review of Parliamentary Services’ Record Keeping 

Plan. 

 Finalising the modernisation of the Parliamentary Employees Award 

1989. 

 Assisting the Parliament’s twinning partner, the Cook Islands, by 

providing Hansard services for the November Commonwealth 

Parliamentary Association conference in Rarotonga. 

Looking Forward ... 
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Parliament House recorded its lowest levels of energy consumption 

in four years, despite Perth experiencing one of the warmest 

summers on record.  

Parliament’s energy usage depends greatly on a number of factors, such 

as weather conditions and the sitting schedule of the Parliament.  When 

Parliament is sitting, more people are in the building, and it is occupied 

from early in the morning until well into the evening.  The requirement to 

manage energy consumption is important from both a sustainability and 

financial perspective.  

Sustainability is a key strategy for Parliamentary Services, and over the 

past few years we have introduced a number of initiatives to minimise 

our environmental impact. A sustainability policy and action plan has 

been developed, and real changes include recycling bins, new cycle 

lockers, conversion of kitchen waste to compost to feed the kitchen’s 

herb garden, conversion of external streetlighting and internal lighting to 

more energy efficient globes and realtime monitoring of electricity, gas 

and water usage. 

However, one of the most significant projects undertaken to reduce our 

energy consumption was the installation of a voltage optimiser at 

Parliament House. Electricity is supplied to Parliament House at the 

statutory voltage band of between 216 and 253 volts, and on average we 

receive about 240 volts. However, the majority of electrical equipment 

made for Australian use is designed to work most efficiently at 220 volts 

thus reducing the amount of power being consumed.  

 

Optimising Sustainability 
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This additional voltage can lead to an oversupply of electricity to 

certain equipment, increasing running costs and wear and tear. 

Voltage optimisation equipment filters the electricity at the main 

switchboard of the building and reduces the voltage being 

consumed to the optimal voltage required The optimiser contract 

guarantees savings of 5.6 per cent a year, and it is expected we 

will save over 73,700 kilowatt hours and 68.5 tonnes of carbon 

dioxide annually. The voltage optimiser was installed at 

Parliament House in December 2011, and formal testing has 

recently started. Although it will be a year before we are able to 

report on the savings, the initial consumption trends are 

promising. 

 

Sustainability Initiatives 
 

The Parliament’s sustainability action plan will be launched in 

2012–13. Some initiatives already implemented include: 

* Installation of voltage optimiser 

* Participation in Earth Hour 

* Recycling bins for glass, plastics, aluminium and kitchen waste 

* New cycle lockers 

* Conversion of internal and external lighting 

* Real-time monitoring of electricity, gas and water usage 

* Connection of large air conditioning units to building management 

system to improve scheduling 

Over the next year, our energy and water management plans will be 

updated, and we hope to install photovoltaic panels to provide lighting 

for the chambers. 
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Since February 2012, all Parliamentary debates have been captured 

digitally. Recordings of the broadcasts can now be provided to 

members and media organisations in a variety of formats depending on 

their requirements. Previously, all recordings were archived to DVD. 

Recordings are stored on hard drive and periodically archived to long-

life tape for near-line storage. An online tagging system has improved 

searching and accessibility of particular dates and time.  

The new system also provides an output to the ‘Recent Sitting 

Broadcasts’ on the Parliament website, and has resulted in an 

improvement to the quality of the feed. Work is now ongoing to convert 

the DVD archive to digital storage.  

Parliamentary Broadcasting  

The Parliamentary Library has continued its program of making 

historical information available for Members online. 

During 2011–12,  more than 2000 newspaper clippings from 1996 to 

2005 were scanned and added to the newsclipping database, and the 

Library has commenced scanning of opposition media statements from 

1996 to 2003 for the media statements database. 

The Library’s online pages, available to Members and staff, were 

updated in line with the Parliament’s website upgrade, and the Library is 

also investigating the addition of an e-books collection to enhance its 

hardcopy collection. 

Parliamentary Library Collection 
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Following an independent risk-based security review, a number of 

changes to security management were implemented during the 

year. A new staffing model was developed, and additional security 

staff were employed for peak periods. Security staff commenced the 

first stage of upgrading skills and certification. 

The mail room was relocated to the loading bay, providing more 

space within the main entrance area for security screening of 

visitors. Security infrastructure was upgraded, with CCTV footage 

able to be accessed from all security stations. The John Forrest 

Foyer was revamped as a waiting area for guests, and secure doors 

installed to other parts of the building. 

The changes have not only focused on physical security. A key 

focus of the Security unit is the interface between the Parliament 

and the public, and significant initiatives to improve customer 

service are in place. 

A visitor management system has been implemented to better 

facilitate processing of visitors to Parliament House, and this will be 

complemented in the coming financial year with the establishment 

of a Reception Services area within the John Forrest Foyer. 

Reception Services staff will be responsible for greeting and 

welcoming visitors and guests to the Parliament once they have 

been processed through Security. Additionally, Reception Services 

will provide an inquiry service for members, staff, visitors and 

guests.  

A Welcoming and Secure Parliament 

A new model for security and visitor management was 

implemented in 2011–12. 
An upgrade to the complete suite of 

applications used for document 

production and business process control 

was completed this in 2011–12.  

In addition to the upgrade of the base 

operating system to Windows 7, a 

complete redevelopment of the Hansard, 

Committee and House document 

production automation was required. 

This was essential to ensuring the new 

Microsoft Office 2010 desktop 

applications suite, Windows 7 operating 

system and the Objective 7.5 document 

management software all worked 

together as needed. 

This was a large undertaking. The 

replacement of the 10-year-old 

production automation system and 

underlying technologies carried 

substantial risk and required 18 months 

of in-house application development and 

testing to ensure the conversion was a 

success. 

Desktop Application Upgrade  

Security Screening 

All visitors to Parliament House now pass 

through new screening points, which have 

been established at all entrances to 

Parliament House.  Security staff have also 

undergone procedural training to ensure  

the screening of visitors is effective 

and professional.  



BUILDING SERVICES 

Goal 

To ensure the accommodation, gardens, building fabric, and switchboard services are 
of a high standard.  

Key Responsibility 

The Building Services unit provides and maintains a safe and appropriate working 
environment for Members, staff and visitors within Parliament House and its annexes. 
Additionally, Building Services ensures that Parliament House and its gardens and 
grounds are maintained as a prestigious public icon for today and the future.  

Services include responsibility for capital projects (infrastructure upgrades) and the 
Parliament House art collection, the provision of switchboard facilities and the 
provision and maintenance of recreation facilities at Parliament House. 

Serving the Parliament 

INFRASTRUCTURE & FACILITIES 

Parliamentary Services Department  
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SECURITY SERVICES 

Goal  

To provide and maintain a safe and secure environment for Members, staff and visi-
tors.  

Key Responsibility 

The Security Services unit provides a range of services, including the provision of a 
secure environment for Members of Parliament, staff and visitors within the 
parliamentary precinct. 

The security team is responsible for security services, emergency and evacuation 
procedures, mail distribution and parking facilities within the parliamentary precinct 
and at the parliamentary annexes. 

‘I am pleased to see the continuing 

improvements in the security division.’ 

2011-12 Staff Survey 

Water usage at Parliament House has 

decreased by 20% over the past four 

years. 
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INFORMATION & SERVICES 

INFORMATION TECHNOLOGY 

Goal 

To facilitate the business of Parliament by the provision of efficient, stable and secure 
IT systems with professional and prompt customer service.  

Key Responsibility 

The Information Technology unit provides all IT support services for parliamentary 
departments. Information Technology delivers services to Members when they are at 
Parliament House.  

IT develops and implements appropriate standards, policies and plans; maintains an 
appropriate information technology hardware/software infrastructure; manages the 
Parliament’s telecommunications systems; provides a single point of contact service 
desk; and ensures the efficient and effective operation of all computer systems with an 
attitude of best-practice professionalism and interdepartmental cooperation.  

REPORTING SERVICES 

Goal  

To provide a timely, accurate and impartial record of the proceedings of the Legislative 
Council and Legislative Assembly, and their committees. 

Key Responsibility 

The Reporting Services unit provides a clear and independent record of all the 
proceedings in the Legislative Council and the Legislative Assembly. 

Reporting Services publishes Hansard, the record of the parliamentary debates, and 
reports and provides transcripts of evidence given to select and standing committees 
of the Parliament, both in-house and throughout the state. A transcription service is 
also provided for special parliamentary events. 

Reporting Services also provides television and audio services for the Parliament. The 
proceedings of the Legislative Council and the Legislative Assembly are broadcast in-
house, to which the media have access, and on the internet. 

In 2011-12 Reporting Services 

published 11,000 pages of Debates, 

and 4,600 pages of committee 

transcripts—more than 9 million 

words!  

The Parliamentary IT Helpdesk 

logged nearly 1,400 jobs last  year. 



LIBRARY AND INFORMATION SERVICES 

Goal 

To support the parliamentary process through the provision of relevant, timely and 
accurate information to Members and staff of the Parliament.  

Key Responsibility 

The Library and Information Services unit provides services to meet the information 
requirements of members and staff of the Parliament.  The Library functions as a 
central point in the collection, documentation, coordination and dissemination of 
information. 

Serving the Parliament 

INFORMATION & SERVICES 
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CATERING SERVICES 

Goal  

To provide quality, cost-effective catering services to Members of Parliament and their 
guests, visitors and Parliament House staff.  

Key Responsibility 

The Catering Services unit provides appropriate food and beverage services to Mem-
bers of Parliament and their guests, visitors and Parliament House staff. 

Services include restaurant dining in the Members’ dining room and staff cafeteria. 
There are also room service facilities to all meeting rooms for morning and afternoon 
teas, working luncheons and dinners, and function catering in the Centenary Room 
and courtyard, as well as a full bar service in the members’ and visitors’ bars. 

‘The Library is an asset to the 

Parliament and to Members.’ 

2011-12 Member Survey 

‘The catering staff are fantastic in the 

delivery of their service. It is a 

pleasure to bring guests to the 

Parliament.’ 

2011-12 Member Survey 
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INFORMATION & SERVICES 

FINANCIAL SERVICES 

Goal 

To provide quality financial services and advice to the parliamentary departments.  

Key Responsibility 

The Financial Services unit provides accounting services to the three parliamentary 
departments, the Parliamentary Refreshment Rooms and the Governor’s 
Establishment. Responsibilities also include: administering, interpreting and advising 
on Members’ salaries and allowances; preparing parliamentary budgets; managing 
statutory financial reporting; providing strategic commercial, financial and procurement 
advice; and business continuity and risk management coordination.  

HUMAN RESOURCES 

Goal  

To maximise the organisation’s performance by realising the potential of its employ-
ees.  

Key Responsibility 

The Human Resources unit develops, implements and reviews HR policy, procedures 
and systems for all parliamentary departments. Responsibilities include: recruitment; 
performance development and review; training; employee relations and industrial 
relations advice; interpretation and explanation of conditions of employment; dealing 
with various staff enquiries; staff payroll; production of Parliament News (regular 
newsletter for staff and Members); employee and Member assistance services; and 
occupational safety and health.  

Through the hard work of the Finance 

unit, the Parliamentary Departments 

have  received ‘Better Practice’ status 

from the Auditor General for the past 

three financial years. 

‘...provide exceptionally professional 

HR assistance in often challenging 

situations.’ 

2011-12 Staff Survey 
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PARLIAMENTARY SERVICES DEPARTMENT ANNUAL SURVEY 

A survey was conducted of all Members of the Legislative Council and Legislative Assembly. Members were asked to 
rate the performance of the Parliamentary Services Department functional areas on a scale of 1 (very poor) to 5 
(very good), and were also given the opportunity to make comments. 

The response rate indicated the following assessment: 

45 per cent of Members rated performance as ‘very good’. 

85 per cent of Members rated performance as ‘good’ or ‘very good’. 

97 per cent of Members rated performance as ‘satisfactory’ to ‘very good’. 

A number of suggestions for further improvements were submitted, and these will now be followed up. 

A similar survey was also completed by the Presiding Officers and staff, and included questions relating to Human 
Resources. A total of 140 responses were received: 52 from Members, 86 from staff and one from each Presiding 
Officer. 

The table below summarises the overall effectiveness rating for the Parliamentary Services Department’s two key 
services. 
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STAFFING AT A GLANCE 

Building Services, 
16

Catering Services, 
28

Executive,
2

Financial Services,
7

Human Resources, 
3

Information 
Technology, 

9

Library & 
Information 
Services, 

9

Party Offices, 
1

Reporting 
Services, 33

Security, 
7

Unit Head Count
as at 30 June 2012
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EXPENDITURE AT A GLANCE 
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WWW.PARLIAMENT.WA.GOV.AU 
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FINANCIAL STATEMENTS 
































































































