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ECONOMIC AND INDUSTRY STANDING COMMITTEE – HORIZON POWER’S RESPONSES TO 

QUESTIONS ON NOTICE (4 April 2018) 

 

Question 1 (P4) 

What is the profile of feed-in tariff arrangements in Carnarvon? 

Answer               

The current buyback rate (feed-in-tariff) for Renewable Energy Buyback Scheme (REBS) eligible 

customers on the A2, C2, D2, or educational institutions on either the L2 or L4 tariffs; are 10.56 cents 

per kWh of electricity that is exported to the Horizon Power electricity system.  All REBS eligible 

customers get the buyback rate. 

Some commercial customers that installed solar photovoltaic (PV) prior to 2016 also get the buyback 

rate in accordance with commercial arrangements at the time.  Since that time, commercial customers 

(non REBS eligible) are not eligible for buyback.  

More information, including eligibility, is available at: 

https://www.horizonpower.com.au/solar/renewable-energy-buyback-schemes/ 

 

https://www.horizonpower.com.au/solar/renewable-energy-buyback-schemes/
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Question 2 (P4) 

Did Horizon Power need to get special dispensation from the regulator in order to undertake a trial in 

Carnarvon, and suspend your usual small-use customer contracts? 

Answer               

For the purposes of the trials in Carnarvon only, participants were asked to sign a bespoke agreement 

that gives Horizon Power permission to collect data from the participants’ premises other than the 

traditional kilowatt hour data for the purposes of billing.  The agreement also gives Horizon Power 

permission to share that data to trusted third party institutions for the purposes of analysis. 

The bespoke agreement facilitates collection of operational data relating to the distributed energy 

resources installed at the customers premises, and in some cases control of that equipment by Horizon 

Power, i.e. feed-in Management of renewable or stored energy into the Horizon Power network or 

management of loads equipped for Demand Side Management (DSM). 

The agreement also covers ownership of distributed energy resource equipment that is gifted to the trial 

participants and transfer of ownership at the completion of the trials (three years).  

The trial participants remain on the standard supply agreement and their original tariff for the duration 

of the trials. 
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Question 3 (P7) 

 

The annual power supply reliability information for Carnarvon during 2016-17 and 2017-18 so far, 

including how many outages? 

Answer 

Summary 

The overall network reliability for Carnarvon for 2016/17 to 2017/18 is as follows:  

 The System Average Interruption Duration Index (SAIDI1) for Carnarvon increased from 107 

minutes of no power per customer in July 2016.  This peaked at 333 minutes in April 2017, and 

gradually decreased in the following year to 252 minutes as of March 2018. 

 For the period July 2016 to March 2018 the System Average Interruption Frequency Index (SAIFI1) 

has fluctuated but is currently at two outages per customer. 

 There were 41 power outages from July 2016 to June 2017, and nine from July 2017 to March 

2018.  The reduction in outages stem from improvements in the reliability of our high voltage feeders 

and isolating equipment. 

Detail 

Historically (July 2016 to March 2018) the outages in Carnarvon were mostly caused by equipment 

failure.  Notably, in April 2017, there was a whole of town outage caused by equipment failure within 

the Carnarvon substation resulting in the SAIDI increasing from 107 to 333 minutes of no power per 

customer.  The figures for the preceding 12 months remained high due to the rolling calculation 

methodology.  

Reliability SAIDI 12 months: July 2016 to June 2017                     Reliability SAIDI 12 months: April 2017 to March 2018 

 

The SAIFI number increased from two to four outages per customer in April 2017.  The figures for the 

preceding 12 months remained high due to the rolling calculation methodology.   

                                                      
1 SAIDI and SAIFI are defined in the Electricity Distribution Licence Performance Reporting Handbook. 
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Reliability SAIFI 12 months: July 2016 to June 2017                     Reliability SAIFI 12 months: April 2017 to March 2018 
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Glossary 

 

SAIDI (System Average Interruption Duration Index): 

The SAIDI is the average duration of interruptions per customer per annum. In other words, SAIDI 

shows in a 12 month period, how many minutes of no supply the customer can expect to have for all of 

the power outages in that period.  

SAIFI (System Average Interruption Frequency Index): 

The SAIFI is the System Average Interruption Frequency Index. SAIFI indicates how often the average 

customer experiences a sustained interruption over a predefined period of time.  In other words, SAIFI 

shows, throughout the year, how many times the customer can expect to have a power interruption.  

For Horizon Power, SAIFI is reported as 12-month rolling figures.  

Normalised Data: 

Horizon Power uses Normalised data sets to measure the management of incidents that are within the 

business’ control. 

Sustained Interruptions in Horizon Powers systems are those interruptions that result in a loss of 

electricity to customers for more than one minute in duration. 

Horizon Power excludes interruptions from its Normalised data set where the interruption is not 

reasonably practicable to control such as: 

 Customer installations and/or appliances; 

 Planned outages and/or disconnections; 

 Vehicle, machine or tool damage; 

 Wilful damage; and 

 Damage due to events that Horizon Power cannot, so far as is reasonably practicable, control 
such as cyclones, fires and floods. 

As Horizon Power is a vertically integrated business (responsible for generation, transmission and 

distribution) reliability data includes generation and transmission outages. 

 

 


