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Section 7

(Compliance report)

Section 1

(At a Glance)

1

(Our Mission)
To provide quality legal services to those
in need and to assist the community to
access justice.

(Vision)

To be recognised as a leader in the co-ordination and delivery of legal assistance

(Our Values)
CUSTOMER FOCUS - We care about the people we serve and treat them with respect. We value the support of the general community.
STAFF - People in our organisation are valued and respected. We encourage and recognise individual and team effort and foster
participation in decision making.
INNOVATION AND CHANGE - We encourage innovation and creativity in our activities.
INTEGRITY - We are professional and take pride in the way in which we deliver our services. We are honest and ethical.
QUALITY - We strive for excellence in everything we do.
COMMUNICATION - We support each other and our clients by striving to communicate effectively and openly.
ACCOUNTABILITY - Each of us is responsible for the decisions we make and the services we provide. Our performance is linked to
our organisational goals.
VALUE FOR MONEY - We work to ensure that legal aid funding is used to provide maximum benefit to the community.
OUR SOCIAL RESPONSIBILITY AND SOCIAL VALUES - We have a positive commitment to law reform, human rights and the
environment.
CULTURE - We encourage a vibrant and supportive work environment.

Legal Aid WA

Annual Report

2000 - 2001

5

Section 1 - At a Glance

services that reflect community expectations and are responsive to need.

About Legal Aid Western Australia
Legal Aid WA provides information and resources to assist the community with their legal concerns, and offers a range of services aimed
at target groups or individuals with particular legal problems.
Through its seven regional offices and main office in Perth, and working in partnership with private practitioners and other service
providers, Legal Aid WA is committed to providing equitable access to services, regardless of regional and time constraints.
Assistance is designed to help people resolve their problems at the earliest opportunity, to improve their access to the law, to avoid
unnecessary litigation, and to ensure that legal representation is in keeping with community expectations for fairness.

Our Services, Outcome & Outputs
Section 1 - At a Glance

Legal Aid WA’s outcome is achieved through its range of services. Clients can access
these services either in person, on the telephone, in writing, through the duty lawyer
service, through a private lawyer, or through other organisations, such as community
legal centres or contact centres. Once a client has sought assistance, their needs are
matched to the most appropriate service in order to maximise the number of clients
assisted with the most effective use of resources.
In some instances, clients may need to be referred to a number of different services. For
example, a client accessing duty lawyer assistance or telephone information may be
advised to lodge an application for legal aid. Representation is provided by either in-house
lawyers or private practitioners. Where clients are not eligible for legal aid, they may be
referred to other Legal Aid WA services or to outside organisations for assistance.

Outcome
The community and target groups have access to and are provided with quality
legal services.
Legal Aid WA monitors effectiveness and efficiency indicators to assess how its
outputs contribute to the achievement of its outcome.
Effectiveness is measured by the extent of access to services by the general
community and target groups. Unit costs are used to measure efficiency (see Section
9 for full report on Performance Indicators).

Outputs
Legal Aid WA’s outputs represent the range of business services provided to meet
different client needs. The outputs distinguish between services provided to the
general community and specific target groups.
Business service outputs provided to the general community
1.Telephone advice line services
2. Face to face legal advisory services
3. Duty lawyer services
Business service outputs provided to specific target groups
1. Legal advice and minor assistance services
2. Assessment services for a grant of aid
3. Legal representation

Legal Aid WA
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Legal Aid WA clients (with
approved grants of aid) are located
throughout Western Australia, and
may be serviced through one of
seven regional offices.

Christmas Island

Cocos Islands

Broome

Customer Focus
Legal Aid WA’s customers come from all walks of life, although
the majority of applicants are dependent on Centrelink benefits.

South Hedland

An Access and Equity Policy ensures that clients are not
disadvantaged because of means, age, gender, disability, language,
culture, race or geographical location. Most importantly, Legal
Aid WA’s network of seven regional offices ensures that more
than 40 regional centres across the State, including the Christmas
and Cocos Islands are visited regularly by regional staff.

Midland

Kalgoorlie

In addition, a Service Charter and Practice Standards guide
ensures that services are confidential and independent, easily
accessible, fully equipped to handle every issue, flexible to suit
individual needs, and informative and supportive. A summary of
Legal Aid WA’s client profile can be found in Section 8.

Perth/
Fremantle

PERTH

Bunbury

Legal Aid Guidelines
The type of legal assistance provided by Legal Aid WA is
governed by public interest considerations implicit in State and
Commonwealth priority and eligibility guidelines.These guidelines
specify who is eligible for a grant of legal aid, the matters for
which legal aid can be granted, the way matters are allocated
between private practitioners and in-house lawyers, and the
amount people must pay towards the cost of their assistance.

their legal matter is a priority. Assessors must also determine
whether there are sufficient funds for legal representation to be
provided, or whether the matter can be dealt with more cost
effectively through another Legal Aid WA service, or should be
referred to an outside organisation, such as a community legal
centre. Once a grant of aid has been made, the case is managed
until its completion.

It is the responsibility of Legal Aid WA’s assessment and case
management section to determine the financial eligibility and
legal merit of applications for legal aid, and to assess whether

These decisions are all subject to reconsideration and review to
ensure fairness in the assistance provided to Legal Aid WA clients.

Legal Aid WA
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Director’s Report
Section 1 - At a Glance

The year under review has witnessed significant progress on a number of initiatives
outlined in the Commission’s Strategic Plan.
Those initiatives include:
•
expanded Legal Advice and Minor Assistance through community legal
centres;
•
Duty Lawyer presence in the Family Violence Court and the Drug Court;
•
new mediation alternatives in family law disputes;
•
implementing accurate costing of services
•
the consolidation of our telephone information and advice service as a
statewide full-time service supported by extensive electronic resource aids;
•
the implementation of a system to accurately measure and compare the cost
of services.
While meeting these challenges the Commission has also increased the number and
range of services it provides within an overall budget that is relatively static.
Partnership is a theme running through this report emphasising our work with other
legal service providers in delivering legal assistance and promoting greater understanding
of legal issues in the wider community.
In addition to those initiatives described above, the future will see a major overhaul in
the way we receive and handle applications for legal aid. Electronic lodgement in
particular will improve response time and realise substantial efficiencies.
I would like to once again record my appreciation to the members of the private
profession who provide such high quality services on behalf of Legal Aid, at significantly
discounted rates, and also to those staff in the Commission who have worked long
and hard for the benefit of the less fortunate members of our community.
Legal Aid is an essential community service, which leads to greater social justice and
less social exclusion.

George Turnbull
Director of Legal Aid
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Section 2

(Year in Brief)

Highlights 2000/2001

Our Performance (see Section 8 for statistical summary)
Applications for Grants of Aid
•
•
•
•
•
•

(

74% of applicants had income of less than $251 per week. 27% of applicants had
no income at all.
The share of legal aid grants referred to private practitioners was 53% compared
to 50% in 1999/00.
68.2% of applications received for legal aid were granted, compared to 67.6%
granted in 1999/00.
The number of reconsideration and reviews as a percentage of refusals
decreased to 42% from 44% in 1999/00.
61% of files in 2000/01 were finalised within six months, compared to 55% in
1999/00.
The majority of reasons (68%) for legal aid refusals related to guidelines.

Other Legal Aid Services
•
•
•
•
•
•

85% of services were available to the general public with no eligibility guidelines
restricting access, compared to 75% in 1999/00.
25,030 clients were assisted with minor assistance and legal advice, an increase of
9% on the previous year.
30,009 clients were assisted through the duty lawyer service, an increase of 8%
on the previous year.
60,295 clients were assisted on the telephone Infoline, an increase of 44% on the
previous year.
6,896 clients were assisted with face to face services, an increase of 2% on the
previous year.
The proportion of clients submitting applications for legal aid around the State
were 82% in Perth, 2% in Broome, 11% in Bunbury, 3% in South Hedland, and 2%
in Kalgoorlie.

Legal Aid WA
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"I wish to pass on my sincere thank you
for your professional help and support
when I was in crisis over a violent
restraining order objection that I needed
to see through via a court hearing. I was
very satisfied with the way you conducted
my case with efficiency when acting on
my behalf. When a difficult matter came
to your attention, you handled it with
absolute professionalism. You also took
my feelings into consideration at this very
trying time in my life. I am very happy
with the outcome of my case.
Thank you so much."

)

"The commitment that you both have
towards people’s needs and your job are
applauded and very much appreciated. It
is rare to meet such dedicated and very
approachable people. We wish you both
all the best for the future and may you
always have happiness."

2000 - 2001
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Section 2 - Year in Brief

2

Highlights 2000/2001 cont.
Criminal Law Matters
•
•
•
•
•

•

Increase in Criminal Law Cost Scales, with the aim being to
create new cost scales for the future.
Establishment of a specialist unit to advise and represent
clients participating in the Drug Court program.
Development of a Court of Petty Sessions Appeal Kit and
District and Supreme Court Appeal Kit.
Extension of prison visiting services to Acacia Prison.
Participation in the Ministry of Justice’s Unrepresented
Litigants Project.

•

Our Organisation
•

Family Law Matter s
•
•

•
•
•
•

Review of family law services to match case types with the
most appropriate services.
Development of a care and protection booklet in
conjunction with the Children’s Court, the Aboriginal Legal
Service of Western Australia and the Department for
Family and Children’s Services.
Additional funding received to expand Legal Aid WA’s
Alternative Dispute Resolution program.
Introduction of ‘stage of matter’ grants for family law
matters, due to commence in 2001.
Involvement in developing the Family Court of Western
Australia’s Columbus Project, due to commence on 2 July 2001.
Development of in-person advice and information services
for people attending the Family Court of Western Australia.

•
•
•
•
•
•
•
•

Civil Law Matters
•
•
•

Development of an Unfair Dismissals Self Help and
Worker’s Manual.
Submissions made on the Australian Law Reform
Commission’s Report on the Civil Justice System.
Representation of a client leading to the largest criminal injuries
compensation payout ever awarded in Western Australia.

Legal Aid WA

Submission of a new tender proposal to the Department
of Immigration and Multicultural Affairs to provide
immigration assistance to people in detention.
Development of a new contract with the Department of
Immigration and Multicultural Affairs to provide application
assistance to disadvantaged visa and refugee applicants.

•
•
•

Annual Report

Revised executive management structure implemented
providing enhanced integration of like functions.
Consolidated INFOLINE as a statewide full time service
supported by effective electronic resource aids.
7% increase over the previous year in the share of staff involved
in direct service delivery relative to administrative staff.
Legal Aid WA identified as one of the top six agencies in the
state public sector employing in excess of 65% women.
The share of regional staff employed as a total of employees
increased by 11% over the previous year.
Redevelopment and upgrading of electronic information
services available through Legal Aid WA’s website.
Commenced use of the legal resource database providing
legal staff on-line access to contemporary legal information.
Improved training, development and placement of paralegal
staff to improve the quality of legal services available to clients.
Commencement of a review into the roles and duties of inhouse lawyers to enhance the current classification
structure.
Establishment of single point for coordination of all
information resources, ensuring regular review and updating.
Establishment of two electronic news services for staff News Clipping Service and What’s New Weekly Alert.
Extension of Perth-based telephone, fax, email and postal
services to regional clients.

2000 - 2001
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Our Partners
•
•
•

•
•

OCC ASIONS OF SERVICE
BY SERVICE TYPE

Commenced use of the referral database which enables clients to be readily
referred to one of 500 service providers.
Ratification of protocols by Legal Aid WA and the Federation of Community
Legal Centres to achieve more satisfactory outcomes in the referral of clients.
Agreed for Legal Aid WA funding to be allocated to the Northern Suburbs
Community Legal Centre to undertake a pilot to provide services traditionally
offered through Legal Aid WA.
Commenced consultation to establish specialist panels in the areas of criminal
and family law for ‘cleanskin’ grants of aid.
Extension of Legal Aid WA library resources to all community legal centres.

WHERE THE FUNDS
H AV E C O M E F RO M
52%
39 %
5%
4%

State Government
Commonwealth Government
Other income
Client contributions

42%
21%
17 %
9%
6%
5%

Telephone information line
Duty lawyer
Legal advice and minor assistance
Assessment and case management
Legal representation
Face to face services

R E S O U R C E A L L O C AT I O N
BY SERVICE

WHERE THE DOLLARS
ARE SPENT
42% Employee related expenses
23 % Client casework expenses State Law
19 % Other operating expenses
15% Client casework expenses Commonwealth Law
1 % Other client service expenses

Legal Aid WA
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65%
10 %
8%
7%
5%
4%
1%

Legal Representation
Assessment and Case Management
Legal Advice and Minor Assistance
Duty Lawyer
Telephone Information
CLE and other Services
Face to Face Information
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Section 2 - Year in Brief

(

"I am writing to you ladies to give you a
big thank you for your support and advice
during my dealings with stage 1 and
stage 2 of the child support and seeking
maintenance for my three children.
Without your help and expertise I may
have not proceeded with my legal action
in obtaining a better life for my children
with the help from their respective
fathers. Thank you again. You gave me
a chance to see the light at the end of
the tunnel."

(

"I would like to take but a moment of your time to thank Legal Aid for your continual support over
the last three years. From where I began, lost, seeking advice from Legal Aid in Midland to where
I am now, educated by the wealth of knowledge of the excellent pool of lawyers assigned by Legal
Aid to help me. I highly respect and admire such lawyers and their sympathetic secretaries, whom
patiently cared, why I cried endless tears. My survival is to the credit of these lawyers and to
Legal Aid … I thank you for your commitment and faith in the human spirit."

)

Achievement of Key Strategies
Legal Aid WA’s 2000-2005 Strategic Plan was completed and
released in 2000, and serves as a valuable framework for guiding
operational activities in support of Legal Aid WA’s strategic intent.
In 2000/01, a number of initiatives aimed at improving the quality
of legal services provided by Legal Aid WA were introduced in
accordance with the plan’s strategic goals in the key areas of
customer service, service improvement, communication,
information and measurement, and people management.
C U S TO M E R S E R V I C E

Goal: Development of strategies to ensure equity of access to
services, regardless of regional and time constraints.
Community legal centre partnerships
In an attempt to maximise client accessibility, agreement has
been reached for the Northern Suburbs Community Legal
Centre to be funded in a pilot project to provide the full range
of legal services traditionally offered through Legal Aid WA. In
addition, a number of strategies, such as a litigants-in-person
workshop series, are being jointly developed with the Federation
of Community Legal Centres to extend the legal assistance
available within the community.
Referral protocols
Legal Aid WA and the Federation of Community Legal Centres
have ratified protocols to ensure effective client referral
between services, and to minimise the referral ‘merry-go-round’.
Self help
Legal Aid WA continues to extend services to clients unable to
be assisted with a grant of aid through the provision of
information and self help kits and manuals, and in 2000/01,
appeal kits were developed to assist prisoners prepare their own
appeal documents.
Court assistance

SERVICE IMPROVEMENT

Goal: Extending access to services through appropriate use of
technology, and developing management information systems
to promote continuous improvement in the services delivered.
E-lodgement of applications
Key administrative processes are being reviewed with the aim of
introducing electronic lodgement of applications, thereby
streamlining the application and decision making process, and
improving access to clients through greater use of technology.
On-line information services
On-line versions of Legal Aid WA publications, new web pages
and on-line ‘links’ have been created to meet identified
information needs and maximise public access. Web page
development now totals 149 pages of legal information,
assistance and referrals.
Information and publications
Continuous improvement will be achieved through a library-based
central coordinating point for Legal Aid WA’s information resources
to facilitate a timely response to legal changes, and ensure regular
review and update of both electronic and printed services.
Legal resource and referral databases
The databases are being converted to a web-enabled format
for better speed links to Legal Aid WA’s regional offices and
other partners.
Communication services
Legal Aid WA’s Perth office has extended its telephone, fax,
email and postal services for those clients in regional areas
unable to be assisted through local offices. Clients can make an
appointment with the Perth office to discuss their legal issue
through the range of communication services available.

Duty lawyer and prison visiting services continue to expand
throughout the State to provide advice, information and assistance
to individuals appearing before court without legal representation.
Legal Aid WA
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Outreach
Outreach to locations throughout the State where there are no Legal Aid WA offices,
including regional centres, ensures that clients have access to legal services, irrespective
of their location.
C O M M U N I C AT I O N
Goal: Implementing strategies that ensure open and clear communication about our
services with our customers and the community.
Upgraded website
Legal Aid WA’s website has been redeveloped and upgraded enabling electronic
delivery of contemporary legal information to the community and service partners.
Communications Branch
A Communications Branch has been established to encourage the use of litigation as
a last resort by improving access to information about Legal Aid WA services and the
law. The branch is responsible for the production and distribution of easily understood
legal information, available both in print and through the updated website.
Increasing awareness
Ongoing advice and training for community legal centres, Legal Aid WA regional
offices, government agencies, and other relevant service providers increases awareness
of the services available through Legal Aid WA, including specialist assistance available
through the Child Support Unit and the Domestic Violence Legal Unit.
Family law grants
Communication has been undertaken with key stakeholders, such as the Family Court
of Western Australia, family law practitioners, and community legal centres, to raise
awareness of the increased funding available for grants of aid in family law.
Information and publications
Feedback received from service partners and clients has highlighted the need to
extend Legal Aid WA’s information and publication resources, and to ensure their
currency and relevance. The library-based central coordinating point will ensure
regular review and update of these resources.

Legal Aid WA
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Section 2 - Year in Brief

(

"I am writing to register my sincere
appreciation of advice and assistance
given to me … I have been dealing with
Legal Aid over the past three months in
regards to numerous issues, most
especially my children, my concerns with
their father, and being granted a Child’s
Legal Separate Representative. This was
ordered by the Family Court after my
lawyer had to file a notice of child abuse
after the Violence Restraining Order was
served on their father. I was horrified to
discover three days before the hearing to
appoint a separate representative that
legal Aid had refused the application …
the only reason it had been refused was
that none of the affidavits from people
who work with or associated with the
children had been sent into her … I
rushed in the next day and handed her a
file of documents and affidavits and
implored her to reconsider. I really
doubted there would be enough time
since the hearing was the following
morning … I sat before the Magistrate
the next day and she made a decision
that it would be necessary to have a
separate representative for the children.
Five minutes later, a lawyer arrived much
to my surprise and announced that Legal
Aid had reconsidered and had appointed
her to assist us. I wish to express my
considerable gratitude to Legal Aid to at
such short notice take the time to read
through the entire file and overturn the
original decision … I am no longer able
to afford my lawyer and are relying on
Legal Aid for sound advice."

)

Achievement of Key Strategies (cont)
Legal resource database
Legal Aid WA’s front line services and the quality of legal
information available to the public have been significantly
enhanced through the development of a legal resource
database, which summarises legal, procedural and case law issues
across 48 criminal law, 50 civil law and 29 family law matter
types.
I N F O R M AT I O N A N D M E A S U R E M E N T
Goal: Creating a business environment that uses research data
and performance information to shape the interventions and
assistance that is made available, and implementation of systems
to continuously gauge the efficiency of in-house service
provision.
Organisational Structure
A revised management structure was implemented providing a
clearer distinction between legal service delivery, purchasing and
corporate support functions.

P E O P L E M A N AG E M E N T
Goal: Developing a workforce with portable skills that respond
to new challenges and which values professionalism.
Skills development
A number of training and workplace initiatives have ensured the
continuing upgrade and maintenance of quality service delivery
to clients. This has included enhanced paralegal training, a
dedicated training officer for junior lawyers and articled clerks,
and the development of competency standards and consistency
of staff performance at various classification levels.
I n t e g ra t i o n o f l i ke f u n c t i o n s
Changes to Legal Aid WA’s organisational structure has
integrated all like functions relating to service delivery, corporate
support and purchasing functions into three separate business
units, with the goal being to enhance service delivery and
organisational performance.
Librar y services

Family law ser vices
There is an identified need to deliver integrated and strategic
services in family law matters, with a particular focus on early
intervention. Accordingly, a current review is considering how
client access to non-litigation services can be improved. In
addition, discussions are being undertaken with the Family Court
of Western Australia to deliver outreach services to clients
attending the court.

Two electronic services introduced during the year through
Legal Aid WA’s library has provided an opportunity to increase
staff awareness of relevant issues and legal matters. The News
Clipping Service provides a summary of relevant newspaper
articles, and the What’s New Weekly Alert alerts staff to changes
in the law, significant cases, journal articles and library resources.

Reviewing in-house efficiency
A review of the current classification structure of in-house
lawyers will ensure parity and equity between the services
provided at various positions when compared with similar
positions both within Legal Aid WA and other comparable
government agencies. The review will also provide an
opportunity to develop appropriate criteria for career
progression.

Legal Aid WA
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^ Legal Aid Guidelines

Future Outlook

C r i m i n a l l a w m a t t e r s - Legal Aid WA imposed restrictions on the granting
of legal aid for some Court of Petty Sessions charges from May 2001 onwards, which
resulted in an increase in the numbers of serious and complicated matters dealt with
by duty lawyers. A significant factor in the restrictions was the continuing increase in
the number of District Court trials, which are given funding priority. The increased
number of District Court matters funded also reduced the availability of in-house
lawyers to take on matters in the Court of Petty Sessions.

Building on ongoing improvements and
performance measures that have been
implemented over the past few years, Legal
Aid WA will continue to review its
administrative processes with a view to
introducing
electronic
application
lodgement and other cost saving
efficiencies in the next 12 to 18 months.

F a m i l y l a w m a t t e r s - A relaxation of the restricted guidelines for legal
representation in family law matters in 2000/01 saw a slow but steady increase in
grants of aid. A deliberate strategy was undertaken to raise the community’s
awareness of funding availability, which resulted in family law grants of aid rising from
26% in 1999/00 to 31% by June 2001.

^ Performance
O p e r a t i o n a l r e f o r m - Legal Aid WA performed well during the year in
meeting its statutory obligation to provide legal aid in the most cost effective,
economic and efficient manner. Continued reform to agency processes ensures Legal
Aid WA is able to meet the challenge of containing administrative costs and striving
for best practice while having regard to national legal aid trends. Some of the reforms
undertaken during the year are reported on against the goals and strategies aspired
to in Legal Aid WA’s Strategic Plan 2000-2005.
S t a f f p e r f o r m a n c e – The need to make greater use of paralegal staff to
improve the quality of legal services to clients has been recognised, and is now being
addressed. Changes were implemented during the year to develop paralegal
competency standards and ensure consistency of staff performance at each
classification level, and to improve the level of training and job rotation available within
the organisation.

Legal Aid WA
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The proposed changes recognise Legal Aid
WA’s evolutionary processes in the
training, development and placement of
paralegal staff within the organisation to
become more involved in application
assessment, and assist in cost saving
initiatives. Any changes will incorporate
feedback from other sections within Legal
Aid WA, other Legal Aid Commissions and
the wider legal community.
In bringing about change, Legal Aid WA
aims to:
• Simplify policy guidelines to clearly
identify Legal Aid WA priorities.
• Simplify Legal Aid WA policies and
determination processes to provide
certainty to clients and their solicitors.
• Provide quick, transparent and fair
determinations of applications for
grants of legal aid, and quick and
effective appeal mechanisms.
• Make it easier for clients to interact with
Legal Aid WA through greater use of
technology in the grants process.
• Provide high quality customer service
to legal aid applicants, private
practitioners and other stakeholders.

2000 - 2001
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Section 2 - Year in Brief

Challenges Faced

Section 3

(Our Organisation)

(

Legal Aid WA is...
Section 3 - Our Organisation

3

...an independent statutory authority
that operates under the Legal Aid
Commission Act 1976 and complies with
requirements outlined in State and
Commonwealth funding agreements.
COMMISSIONERS ARE APPOINTED BY THE GOVERNOR
OF WESTERN AUSTRALIA WITH PROVISION FOR:

Legal Aid WA is managed by a Director,

•

A Chairman, who must be a lawyer with at least seven years experience,
appointed on the nomination of the State Attorney General.

who is the Chief Executive Officer, and is

•

Four members nominated by the State Attorney General, two of whom are
lawyers nominated by the Law Society and one (not being a lawyer) who has
administrative experience at a senior level.

•

One member, a non-lawyer, nominated by the Minister for Fair Trading.

•

Two members nominated by the Commonwealth Attorney General.

responsible to a Board of Commissioners
(the Commission). The Director is also
an ex-officio member of the Commission.

NB: The Commonwealth Attorney General has declined to replace members whose
terms expired in 1999/00 and from 28 April 2000, the Commission has operated
without Commonwealth representatives.

Legal Aid WA
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)

Board of Commissioners
Malcolm McCusker was appointed as
Chairman of the Commission in
December 1982 and is the Western
Australian Attorney General’s nominee.
After graduating from the University of
Western Australia, he returned as a parttime lecturer and helped to devise the
content of the final LLB year. Since his
admission to practice in 1961, he has
appeared as counsel in a wide range of commercial and criminal
cases before the District and Supreme Courts, Federal Court, High
Court and Privy Council. He was appointed Queen’s Counsel in
January 1982. In 1989, as special inspector, he conducted an
investigation into the collapse of the Rothwells Merchant Bank. In
1992-93 he was Chairman of the Western Australian Constitutional
Committee and is currently Chairman of the Advisory Board to the
Western Australian Constitutional Centre.
George Turnbull was appointed Legal Aid
WA Director in June 1999. He was first
admitted to practice as a barrister and
solicitor of the Supreme Court of Victoria
in 1973. Mr Turnbull was until June 1998
the Director of the Victorian Office of the
Australian Government Solicitor, and was
previously Director of the New South
Wales and South Australian Offices. During the 1980s, he was
Deputy Crown Solicitor and Director for Western Australia.
Richard Bayly was appointed a
Commissioner in July 1997 as a
nominee of the Law Society of Western
Australia. He graduated from the
University of Western Australia with a
law degree in 1973 and was admitted
into practice in 1976. Mr Bayly was
employed by Wesfarmers, London in
1977 and then acted as a solicitor with the Aboriginal Legal
Service from 1979 until 1981. He has practised as a partner of
Bayly & O’Brien since 1981, specialising in criminal law. Mr Bayly
was recently appointed President of the Criminal Lawyers
Association, after holding the position of Treasurer since 1988.
Legal Aid WA

PROFILES

Patrick Walker was appointed a Legal
Aid Commissioner on 14 December
1999 as a nominee of the Minister for
Fair Trading. He is also a member of the
Audit Committee. He was appointed
Chief
Executive
Officer
and
Commissioner for Fair Trading in June
1998. Prior to this, he had extensive
management experience in local government with his most
recent positions including Chief Executive Officer at the City of
Subiaco (1993 to 1998) and Chief Executive Officer at the Town
of Narrogin (1986 to 1993). He is a former Western Australian
President and National Director of the Institute of Municipal
Management (IMM). He is currently a member of the Medical
Board of Western Australia.
Patricia Blake is the community legal
centre (CLC) nominee to the Board of
Commissioners. Ms Blake obtained a
Bachelor of Social Work (Hons) from
Curtin University in 1991 and PostGraduate Degree in Public Policy from
Murdoch University in 1998. She was
employed at Community Legal and
Advocacy Centre for five years as a Welfare Rights Advocate, and
in 1995 was seconded to the position of Resource and Policy
Officer for the Federation of CLCs’ Secretariat. Ms Blake is
currently employed as Manager of the Gosnells Community Legal
Centre (also a CLC). Throughout her employment in CLCs, Ms
Blake has been an active member of the Federation of CLCs, having
held the position of State Representative for three years and then
the position of National Funding Representative for a further three
years.
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Board of Commissioners
Section 3 - Our Organisation

Rick Cullen was appointed a Commissioner in January 1995 as
a nominee of the Law Society of Western Australia. He is a
graduate of the University of Western Australia in Science (1969)
and Law (1975) and since his admission as a lawyer in 1977 has
practised in a variety of law areas, concentrating on commercial
litigation areas over the last 10 years. He practiced as a member
of the firm McManus Cullen and Clements from 1979 until 1989
when he became a partner of Dwyer Durack. He was a
Councillor of the Law Society of Western Australia for 13 years and President of the Law
Society in 1992. He has been a member (and past Chairman) of the Law Council of
Australia’s Access to Justice Committee.
Raymond Hughes was appointed in January 1999 and is the
current nominee of the Western Australian Attorney General as
a person with ‘administrative experience at a senior level’. He is
also a member of the Audit Committee. He has been a
Chairman and a Director on several statutory corporations. Mr
Hughes is currently the Chief Executive Officer and a Director of
the Western Australian Treasury Corporation. He is a member
of the Australian Society of Certified Practising Accountants.
FREQUENCY OF MEETINGS
The Commission meets monthly and as required. 11 meetings were held in 2000/01.
DISCLOSURE
The Legal Aid Commission Act 1976 requires members to disclose their pecuniary
interests in matters being considered and about to be considered, and to have such
disclosure recorded in the minutes of that meeting.
In terms of financial interests, Rick Cullen is a partner of Dwyer Durack and Richard
Bayly is a partner of Bayly & O'Brien. These firms received fees from Legal Aid WA
for representation of legally aided clients on assigned matters.
R E M U N E R AT I O N
Remuneration is fixed by the Governor on advice from the Salaries and Allowances
Tribunal. Rates were last varied on 16 November 1999. Fees are not payable to
members who are employed elsewhere in the public sector. The Chairman receives
$17,100 per annum and ordinary members $6,800 per annum.
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Organisational Structure – Legal Aid Western Australia
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Section 4

(Report on operations)

C R I M I N A L L AW
GRANTS APPROVED BY
M AT T E R G R O U P

Criminal Law
Clients affected by criminal law matters can access a range of Perth based and regional
criminal law services, including legal representation, duty lawyer assistance, prison visits,
the Legal Advice Bureau, minor assistance, publications and the telephone Infoline to
resolve their legal problems.
■

C R I M I N A L L AW S E RV I C E S A R E P ROV I D E D B Y :
■

•
•
•
•
•
•
•
•

Criminal Law Section lawyers
Youth Law Team
Private practitioners
Regional offices
Duty Lawyer and Prison Visiting Service
Drug Court Unit
Legal Advice and Information Service
Publications and self-help kits

■
■
■
■
■
■
■
■

35 % Burglary, Stealing, Breaking in & Entry,
Dishonesty Offence
15 % Sexual Offences
10 % Justice Procedure/Good Order
8 % Drug & Related Offences
7 % Robbery & Extrotion
7 % Motor Veh, Traffic & Other
6 % Other
5 % Fraud/Misappropratiation/Deception
4 % Other Criminal Matters
3 % Offence against a Person

L E G A L R E P R E S E N TAT I O N
Where an application for legal aid is successful, a client will be allocated an in-house
lawyer or private practitioner to conduct their case. Casework is undertaken by Legal
Aid WA’s Criminal Law Section in Perth and regional offices throughout the State.
Representation is provided in the Children’s Court, the Court of Petty Sessions, the
District Court and the Supreme Court for pleas of guilty, trials and appeals. Significant
cases undertaken during the year are noted below.
In 2000/01, lawyers from the Criminal Law Section conducted 51 trials in the Supreme
and District Courts. This included representing three clients initially charged with wilful
murder, 11 appeals before the Court of Criminal Appeal and five appeals before a
Single Judge of the Supreme Court. One application was also submitted for Special
Leave to appeal to the High Court of Australia.
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4

Criminal Law
Legal Aid WA regional offices also represented clients during the
year in relation to a significant number of Children’s Court,
Court of Petty Sessions, District and Supreme Court trials and
appeals throughout the State.

approach to dealing with the problem of domestic violence.
Offenders convicted of offences connected with domestic
violence can be referred to specialised rehabilitation programs.
DRUG COURT

In 2000/01, the Youth Law Team represented clients in the Children’s
Court in relation to a large range of criminal offences, including
stealing with violence, sexual assault, arson, wounding, and grievous
bodily harm. The Youth Law Team is a specialised legal unit
experienced in assisting young people. Youth Law Team clients often
have multiple difficulties that contribute to their legal problems
including homelessness, disabilities and substance abuse problems.
D U T Y L AW Y E R S
Duty lawyers provide advice and representation to people facing
criminal charges in metropolitan and regional Courts of Petty
Sessions and Children’s Courts throughout Western Australia.
Services are provided by both in-house lawyers and private
practitioners. Private practitioners work on a tender contract or
roster basis.
The use of video link technology was expanded to a number of
additional metropolitan and regional courts during the year,
including courts in Bunbury and Kalgoorlie.
A duty lawyer service is also provided inside Hakea Prison to
provide advice and representation for all unrepresented
prisoners facing court via the video link. The service provides
prisoners with face to face access to a lawyer prior to appearing
on the video link. Duty lawyers have also provided information
and legal advice sessions to prisoners.
An internal survey conducted of prisoners during the year
indicated a high level of support for this duty lawyer service. The
duty lawyer service at Hakea is jointly funded by Legal Aid WA and
the Ministry of Justice’s Court Services and Offender Management.
Legal Aid WA and the Ministry of Justice also jointly fund a duty
lawyer service at the Joondalup Family Violence Court, and Legal
Aid WA is represented on the Court’s Management Committee.
The Family Violence Court provides a targeted and coordinated

Legal Aid WA

The Drug Court program commenced operation in December
2000 at the Perth Children’s Court, Court of Petty Sessions and
District Court for offenders willing to plead guilty, acknowledge
their substance abuse, and commit to treatment and
rehabilitation. The pilot program is a joint initiative of the
Ministry of Justice and the Western Australian Drug Abuse
Strategy Office. Legal Aid WA has established a specialist unit to
advise and represent clients participating in the program. The
unit has specialist knowledge of treatment agencies and
rehabilitation options for offenders with drug problems. The unit
has also played a key role in the development of Drug Court
policies and procedures, and the dissemination of information
relating to the program.
PRISON VISITING
The Prison Visiting Service attends the Bandyup, Casuarina and
Hakea Prisons every week to assist with applications for legal aid
and provide information on criminal legal matters. In June 2001,
visits also commenced at Acacia Prison. Other prisons are
visited on request.
The Prison Visiting Service assists prisoners to apply for grants of
aid, to apply for reconsideration or review of decisions refusing
legal aid, or to apply for a transfer of aid. The service also
provides prisoners with information on court procedures, bail
applications, having charges relisted, obtaining statements of
material facts and transcripts, and appeal procedures.
The Prison Visiting Service is coordinated with duty lawyer
services available to prisoners attending court. The service may
take instructions to assist the duty lawyer on a client’s next court
date, or may be requested by the duty lawyer to provide follow
up assistance to a client after their last court date.
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P U B L I C AT I O N S
Legal Aid WA has developed a number of pamphlets to assist clients coming before
the courts on criminal matters, with matters such as bail, traffic offences, and court
procedures being covered. In 2000/01, appeal kits for Single Judge and Court of
Criminal Appeal appeals were released to assist prisoners who have been refused
legal aid for an appeal, and who wish to prepare their own appeal documents. The
appeal kits set out appeal procedures and contain the layout of appeal documents for
prisoners to follow.
SIGNIFICANT CASES
In 2000/01, significant cases included:
•

The quashing of a sexual assault conviction on the basis of fresh evidence. The
client was assisted with his appeal against the 1987 conviction through Legal Aid
WA’s Criminal Law Section, and the conviction was overturned by the Court of
Criminal Appeals. After 14 years of fighting the conviction, the client was
extremely grateful for the assistance provided.

•

Representation in the Perth Children’s Court of two young men charged in
connection with riots in the Port Hedland Detention Centre. Comments made
by the presiding Children’s Court Magistrate concerning the immigration
detention of children made national headlines. The two young men were
referred to a Juvenile Justice Team, which deals with juvenile offences outside of
the court system.

•

Representation of three clients initially charged with willful murder. Two entered
pleas of guilty to manslaughter after successful negotiations with the Office of the
State Director of Public Prosecutions. The third proceeded to trial and was found
not guilty of willful murder, but guilty of murder.

•

A client charged with manslaughter was acquitted. The client was alleged to have
supplied heroin to a person who died as a result of heroin use.

Legal Aid WA
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I N F O R M AT I O N A N D A D V I C E

Information for criminal law matters is
provided by paralegals on the Infoline, face to
face or in an information session. Legal Aid
WA also assists other agencies to develop
information for the public on criminal matters
through initiatives such as the Unrepresented
Litigants Project.
Legal Advice Bureaux are provided at Legal
Aid WA offices throughout the State to assist
clients on a range of criminal matters.
Clients are given a short appointment, and
advice may relate to elements of charges,
possible defences, penalties, court procedures,
and what steps should be taken. An
application for legal aid may be taken, or
clients may be referred to a duty lawyer at the
relevant court.
Minor assistance is available to clients who
have been referred from another Legal Aid WA
service, and who meet relevant eligibility and
priority guidelines for criminal law matters.
Minor assistance involves up to three hours
assistance to resolve legal matters, and may
include writing to the Police or the relevant
prosecuting authority to request that charges
be reconsidered.
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Similar services to regional prisons are provided through Legal Aid WA regional
offices on request. For example, the Bunbury office of Legal Aid WA visits Bunbury
Prison and provides telephone advice to prisoners in Albany Prison. The Broome
office visits Broome Prison, and the Eastern Goldfields Prison is serviced by the
Kalgoorlie office. The Port Hedland office visits prisoners in Roebourne Prison and
provides telephone advice.

Client Stories
DRUG COURT SUCCESS

THANKS RECEIVED

One of the first clients to be sent to the Drug Court is now
Legal Aid WA’s shining star.

There are a vast number of criminal law matters that are often
dealt with through a combination of duty lawyer, legal advice and
minor assistance services. An example was a young man who
appeared in a country court on a charge of driving contrary to
an extraordinary motor driver’s licence condition. The young
man was very much dependent on retaining his extraordinary
licence as he needed it to keep his job, on which his future
career depended.

When the client first made contact with the Legal Aid WA Drug
Court Unit he was under the influence of heroin, and his cousin
was jointly charged with the offence. When spoken to by a Legal
Aid WA lawyer, he said the Drug Court Program sounded too
hard and that prison would be easier. Having to provide three
urine tests each week, attend counselling and court every week,
and live with a night-time curfew was all too overwhelming.
His de facto provided his motivation, and the Magistrate agreed
to give him the opportunity to prove himself, despite his poor
attitude and lack of motivation. After court, he was furious with
his sentence, and it was honestly thought that he wouldn’t make
it. Then something tragic happened. His cousin, also a Legal Aid
WA client, died. His cousin was the second Drug Court client
to overdose since the court commenced in December 2000.
Suddenly the client was shocked into action. He did everything
the court ordered and more. Instead of relapsing, he gained
new strength and certainty that he no longer wanted to be a
drug user.

The duty lawyer had the matter remanded, and then
corresponded with the local Police and the client to seek further
information about the alleged breached condition (which was
not maintaining a log book). After discussions with the Police
and the client, a plea of guilty to the charge was entered on the
next court appearance. The duty lawyer provided a persuasive
plea in mitigation of penalty, which saw the client fined only, and
his extraordinary licence was not cancelled.
Subsequent to the case, further advice was provided by the
lawyer to the client in relation to the driving disqualification
period imposed for the original offences, which did not appear
to be correct.
A letter of thanks received from the client’s mother stated:

The client is still participating in the Drug Court program. He is
always on time, his urine’s are always clean, he always attends
counselling, and he wears a huge grin on his face. In fact, he feels
that succeeding in the program will ensure that the Drug Court
continues beyond the pilot.

Legal Aid WA

"I wish to thank you for your time and
attention given to our son in the matter of
his extraordinar y licence. I apologise for
not replying to your fir st letter, but our
son is 18 and we are trying to have him
learn responsibility and deal with his own
matters. He is currently learning a very
tough lesson. Once again, thank you for
your attention. It was ver y much
appreciated."
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S E L F H E L P AVA I L A B L E F O R A P P E A L S
A sentenced prisoner who was refused aid for an appeal was assisted by a Legal Aid
WA paralegal from the Prison Visiting Service in preparing his appeal documents, with
the assistance of an appeal kit. At the same time, a review of aid was applied for and
a teleconference with a Review Committee was organised. While waiting for the
Review Committee decision, the client was granted leave to appeal. His review for
legal aid was also successful, and was therefore granted aid to undertake his appeal.
A S S I S T I N G W I T H L I C E N C E M AT T E R S
A 66-year-old client was referred to Legal Aid WA by the Fines Enforcement Registry
concerning an unpaid infringement. The client was worried that his licence would be
suspended for non-payment of the infringement, which had been issued for failing to
return number plates for a boat trailer. After receiving advice from a duty lawyer, a
paralegal prepared a letter on behalf of the client to the Department of Transport
setting out the client’s answer to the charge. The Department of Transport decided
to withdraw the infringement.

(

The coming year will see an expansion of
printed and electronic information available to
clients seeking assistance with criminal
matters. Additional criminal law information
will be available from the Legal Aid WA
website, and more information will be available
to prisoners in printed form, such as a Prison
Offences Information Kit.
Legal Aid WA will continue to work with other
agencies in a cooperative approach to assisting
prisoners with legal matters. In addition, there
are plans to employ a lawyer to relieve staff
taking leave in regional offices so that
productivity is maintained. When not
performing this service, the lawyer will assist
Legal Aid WA in Perth.

Understanding Legal Aid WA - a day in the life of a legal aid assessor
"I remember to go with the flow …"

Today funding is an issue and the matters for which legal aid can be granted have been restricted. As an assessor, I realise that funding
comes from the government and that in turn for that funding, we must have guidelines to determine priorities for the distribution of that
funding. I understand that when that funding is reduced or becomes strained, so too must the matters for which legal aid is granted.
It is never easy to tell someone that the matter for which they are seeking legal aid is not a priority and cannot be granted. Everyone I speak
to thinks their matter should have priority and more often than not their case has legal merit. However, I need to accept that there will be
always be some people who are upset at the refusals I will be making.
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Future Outlook

Family Law

L E G A L R E P R E S E N TAT I O N

Family law services are provided by:

Where an application for legal aid is successful, a client will be allocated an in-house
lawyer or private practitioner to conduct their case. For family law, representation is
generally provided for matters involving child welfare, including separate
representation of children, residence, contact, recovery of children, and injunctions.
The increased availability of funds for representation in 2000/01 relieved some of the
demands being placed on minor assistance services.

•
•
•
•
•
•

I N F O R M AT I O N A N D A D V I C E

•
•

Family Law Section lawyers
Private practitioners
Regional offices
Domestic Violence Legal Unit
Child Support Unit
Alternative Dispute Resolution
program
Legal Advice and Information Service
Publications and self-help kits

Information on family law matters is available through the INFOLINE. Assistance in
family law matters increased steadily in 2000/01, with the majority of calls being
related to property settlement and matters concerning child arrangements.
INFOLINE advisers were able to resolve 92 per cent of all queries made during the
year through advice, publications and self-help materials.
Legal Advice Bureaux are provided at Legal Aid WA offices throughout the State to assist
clients on a range of family law matters through short appointments. A notable
proportion of the pro bono volunteers providing advice through the Bureaux are
accredited family law practitioners, which has proved to be of enormous benefit to
clients seeking advice on family law matters.

F A M I LY L A W G R A N T S
APPROVED BY
M AT T E R G R O U P

Minor assistance in family law matters assists target group clients unable to qualify for
a grant of aid, but with Legal Aid WA assistance, are considered reasonably capable of
representing themselves. Clients must qualify under an informal means and merit test
and be referred from another service. Up to three hours of assistance is available.
Minor assistance may be provided for negotiating settlements, preparing consent
orders, preparing or responding to court documents, and clients preparing for court
appearances without representation. Increased demand for the service has been the
result of greater community awareness that a service is available to help clients resolve
their legal problem without having to secure representation. It is hoped that protocols
developed during the year to facilitate more successful referrals between Legal Aid
WA and community legal centres will reduce this demand.
■
■
■
■
■
■
■
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45 % Custody and Access
19 % Child Supp-Custodial
11 % Prop Sett/Injunc F/L
11 % Child Sup. Liable Par
9 % Sep. Representative
3 % Familiy Matters-Other
2 % Maintenance
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Clients affected by family law matters can access a range of Perth-based and regional services to resolve their legal
problems through both litigation and non-litigation alternatives. Services include legal representation, the telephone
Infoline, the Legal Advice Bureau, minor assistance and publications, and specialist advice and assistance is also
available for child support and domestic violence matters.

Family Law (cont)
CHILD SUPPORT
Information and assistance with child support (maintenance)
matters is provided by Legal Aid WA’s Child Support Unit.
Information forums are run weekly for parents entitled to child
support and for parents who are liable to pay child support. The
numbers of clients attending forums during the year increased
steadily in proportion to the numbers of people falling under the
child support scheme.
Clients requiring further assistance can access one-on-one legal
advice and preparation of court documents from a child
support paralegal or lawyer. The number of clients requiring
further support has increased significantly in recent years – most
likely due to the increasingly complicated and legalistic nature of
the child support area and the constant changes to child support
laws. Improved partnerships with other agencies and Legal Aid
WA regional offices has helped to expand the services available
in child support matters.
DOMESTIC VIOLENCE
Legal advice, representation, counselling and referral is provided
to women in situations of domestic violence by Legal Aid WA’s
Domestic Violence Legal Unit. The service targets women as
they represent 90 per cent of all domestic violence cases.
Legal advice and minor assistance was provided to more than
1,000 women in 2000/01. The majority of assistance related to
defended restraining order hearings, with the unit’s two
casework lawyers representing women in almost 100 hearings.
The unit also provides a daily duty lawyer service at the Perth
Central Law Courts, and the unit’s Coordinator, who is a trained
psychologist and counsellor, provides counselling and emotional
support for many of the women seeking assistance.
In order to provide an integrated service, women are referred to
advice and minor assistance on related residence and contact
matters, and clients are also assisted with obtaining a grant of aid
where appropriate. The unit has strong links with other service
providers, and provides training to raise awareness of domestic
violence issues. The unit is also very active in policy and law reform.
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Significant Cases

F A M I LY C O U R T A S S I S TA N C E
In the absence of a duty lawyer at the Family Court of Western Australia, the review
of Legal Aid WA’s family law services identified the need to provide court-based
assistance to people facing Family Court. Accordingly, Legal Aid WA is working with
the Family Court to provide an in-person service that will increase client access to
information and advice about court procedures and their legal options.
Such options may include Legal Aid WA’s Alternative Dispute Resolution Program, or
referrals to other legal and non-legal agencies. Assistance to people attending Family
Court is currently provided through Legal Aid WA’s minor assistance program, which
assists clients to prepare the necessary court documentation.
A LT E R N AT I V E D I S P U T E R E S O L U T I O N
Alternative Dispute Resolution (ADR) services are offered for family law matters
involving a substantial dispute. The family law conference grant of aid encompasses
legal advice prior to a conference session where both parties are represented. With
the assistance of the conference chairperson, parties are encouraged to reach an
agreement through the identification of issues, options and alternatives, and to
formalise such agreements.
Access to the conference program was limited during the year to matters that were
likely to settle. The review of Legal Aid WA’s family law services therefore explored
opportunities to improve and enhance the ADR program. As a result of a successful
funding bid to the Commonwealth, the program is about to be expanded, which will
include dealing with a broader range of matters involving a genuine dispute. A new
service for less complex disputes at an early intervention stage is also being
considered, and appropriate conference facilities will be built.
P U B L I C AT I O N S
Legal Aid WA has developed a number of pamphlets to assist clients coming before
the courts on family matters, with issues such as child contact, Family Court directions,
relocation of children, and violence restraining orders covered.
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• Representing a mother in a stage one
maintenance matter that involved an
application to vary child maintenance,
and the need to apply for an injunction
against the other party, who was in the
process of selling his properties in an
attempt to avoid an increase in
maintenance payments. The client has a
child with special disabilities who is
unlikely to ever live independently. The
client, who also has disabilities, is
struggling to keep her family financially
afloat. While the other party was paying
only minimal child maintenance, it was
discovered that this party owned
properties and a business in another
name. An injunction was granted by the
Family Court to prevent the other party
from dealing with any net proceeds of
sale from these assets. The matter is
now listed for a hearing, and the client is
claiming a substantially larger weekly
maintenance amount to assist with
providing special care and activities for
the child, or alternatively a large lump
sum payment of child maintenance. The
other party is yet to respond.
• Successful representation of a client in a
complicated recovery order/interim
residence case, which involved
allegations from the other party that
there were concerns about the mother’s
mental health and a relationship she was
in. The client had initially agreed to send
the eight year old child to stay with the
other party in Queensland until the end
of the year. The other party had had
little contract with the child over the
years. After the child had left, the client
did not feel happy about the decision
she had made. Attempts to negotiate
the early return of the child were
unsuccessful. Following the filing of a
recovery order and interim residence
application, reports were obtained from
the client’s treating psychiatric registrar
to counter the claims being made by the
other party, and a report was also
obtained from her ex-partner’s treating
psychologist. After hearing submissions,
orders were made in favour of the client,
and the child was returned without
further contesting.
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In 2000/01, significant cases included:

Client Stories
M A I N TA I N I N G C O N TA C T F O R F AT H E R

ASSISTING VICTIMS OF DOMESTIC
VIOLENCE

A distressed father contacted the Infoline about his child late
one Friday afternoon. He had gone to the mother’s home to
collect the child for a contact visit only to discover she had
disappeared and all the furniture had gone. A week earlier, the
mother had said she intended to travel to the UK with the child,
and the father was certain that she was about to do so. He
contacted friends who reluctantly indicated they believed she
was intending to fly out of Australia that weekend.
Through minor assistance, the Family Court Registry was
contacted and they agreed to stay open to accept an urgent
application. The application seeking an urgent ex-parte
injunction against overseas travel was prepared and submitted.
The Stop Alert was in place within six hours of the client first
contacting Legal Aid WA, and the Federal Police were given
authority to search already loaded planes due for departure.
The child was successfully located and remained in Australia for
further Family Court proceedings to determine appropriate
Parenting Orders.

A client sought advice from the domestic violence duty lawyer
service in the Perth Central Law Courts about a defended
restraining order hearing that was due to go ahead that morning.
The client’s violent ex-partner was represented by a lawyer,
while the client was not, and had not been aware of the
assistance available through Legal Aid WA. The client was
intimidated by her ex-partner and his lawyer. The injuries
inflicted by her ex-partner were substantial, but her ex-partner
was claiming that the injuries were self-inflicted. The duty lawyer
successfully sought an adjournment for the client and took an
application for legal aid. The client was subsequently granted
legal aid and was successfully represented by a lawyer from the
Domestic Violence Legal Unit, who obtained a final violence
restraining order at a later hearing date. The unit also helped the
client apply for aid for residence and contact matters. The client
was granted aid and was represented by a lawyer from Legal Aid
WA’s Family Law Section, who helped the client get residence of
her child.

REVISING CHILD SUPPORT ASSESSMENTS

ASSISTING REGIONAL CLIENTS

A client had tried unsuccessfully to change his assessment with
the Child Support Agency (CSA) for the past 18 months.
Despite having to leave his job due to ill health, he was still being
assessed on his previous salary of $50,000 and not the pension
he was now on. The client was having child support payments
taken from his pension and therefore could not afford to live and
was extremely distressed. A lawyer from the Child Support Unit
discovered the CSA had made a technical error that was
preventing the change of assessment. The lawyer negotiated
with the CSA to fix the error and the assessment was reduced
to the proper amount.

A client living in Nornalup, near Denmark, separated from her
partner and sought advice through the Infoline on children and
property. She was booked into a telephone legal advice session
through Legal Aid WA’s Bunbury office for further advice, and
subsequently commenced negotiations with her ex-partner, but
no agreement was reached. The client then decided to move to
the Northern Territory to be with her family. She was referred
to Legal Aid WA’s Perth office for minor assistance in preparing
correspondence to her ex-partner regarding the move. Her expartner subsequently applied to the Family Court for an exparte hearing, and the court granted an injunction and interim
residence order in favour of the ex-partner. The client urgently
sought further advice from Legal Aid WA, and an application was
made for a grant of legal representation. The application was
approved, and a grant of aid was made to a private practitioner
in Albany to take on the case.
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Understanding Legal Aid WA - a day in the
life of a legal aid assessor

The coming year will see the introduction of
‘stage of matter’ grants in the area of family
law. Grants of aid will be made according to
distinct stages of Family Court proceedings,
with each stage to be allocated a maximum
number of hours. All Legal Aid Commissions
across Australia will be operating on the basis
of hour allocations, although fees and rates
may vary between States.

"I remember there are many different interpretations of the word ‘urgent’ …"
Before I worked for Legal Aid WA, I thought the word urgent meant, well … urgent. Today I
remember that this simple word is not so simple. It can mean ‘urgent’, ‘very urgent’ or ‘urgent
urgent’. Every application that came across my desk today had the word ‘urgent’ marked on it
in one of its varied forms.
Generally I prioritise them as follows: Urgent is a normal application with no immediate court
date and no risk to anyone’s safety. Very urgent is an application when an applicant has a court
date the next day. Urgent urgent is an application where an applicant’s or child’s safety is at
risk, or a child has not been returned after contact.
Today at 1 p.m. an ‘urgent walk through’ comes to my desk. The term ‘urgent walk through’ is
legal aid speak for ‘urgent urgent’. The client’s application needs addressing immediately and
she is waiting downstairs in reception for an answer. Her children have not been returned after
contact and the father is threatening to leave the State with them. She has already been given
legal advice by the Legal Advice and Information Service (LAIS) and has been told that she needs
an urgent recovery order.

Other initiatives expected to affect services in
the coming year will be the expansion of the
Alternative Dispute Resolution Program, the
establishment of new facilities for the
program, the commencement of the Family
Court’s Columbus project, and the development
of court-based advice and information services
for clients facing Family Court.

I contact our Family Law Section and see if they can organise the recovery order for the client.
Within 10 minutes they call back: "yes, we can help". I inform LAIS and they let the client know.
I grant her legal aid and send the file to the Family Law Section. Within hours of making her
application, the client is assisted by an in-house lawyer to apply for a recovery order to get her
children back - hopefully before the father leaves the State.
This is one of the satisfying parts of being an assessor - each section working together to assist
a client with a problem they thought there was no solution to.
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Future Outlook

(

Clients affected by civil law matters can access a range of Perth-based and regional
advice and self help services, ranging from the Legal Advice Bureau and minor
assistance through to publications and the telephone Infoline. Grants of legal aid for
representation in civil law matters are extremely limited.

)

Civil Law
Although, with the limitations imposed by guidelines in providing
representation for civil law matters, the majority of cases are
settled without litigation through other services provided by
Legal Aid WA. In addition, a number of civil matters relate to
small debt and tenancy issues, and clients may therefore be
referred to other organisations for assistance, such as the
Consumer Credit Legal Services, the Tenants Advisory Service,
or the Guardianship and Administration Board.

C I V I L L AW G R A N T S A P P ROV E D
B Y M AT T E R G R O U P

I N F O R M AT I O N A N D A D V I C E

59%
16 %
10 %
5%
3%
1%

Information is provided through Legal Aid WA’s Infoline on a
variety of civil law matters, including mental health law, bankruptcy,
wills and deceased estates, insurance disputes, tenancy, restraining
orders, criminal injuries compensation, contractual disputes, and
concerns about the provision of medical services.

Guidelines
Merit
Means
Merits & Guidelines
Guidelines & Means
Insufficient funds

L E G A L R E P R E S E N TAT I O N

The greatest number of queries in 2000/01 related to debt and
motor vehicle accidents. Infoline advisers were able to resolve
91 per cent of all queries through information, advice and the
provision of self-help materials. The remaining matters were
referred for further advice or self help assistance.

State grants of legal aid for representation by private
practitioners in civil law matters are confined to ‘disbursement
only’ grants. An example of disbursements may be the medical
reports required for personal injury or criminal injury
compensation claims. Legal representation can also be provided
by in-house lawyers, with the main area of representation
relating to criminal injuries compensation claims.

Specialist advice services are available for people with
immigration queries, and in need of an urgent response.
Specialist services are also available to clients who believe they
have been unfairly dismissed from their workplace. The service
includes advice and assistance in preparing court documentation
and, in limited circumstances, duty lawyer assistance in
conciliation conferences.

Commonwealth grants of legal aid are largely for veteran’s affairs
matters, with representation provided for a small number of
immigration appeals. Representation is also provided by inhouse lawyers pursuant to Legal Aid WA’s contracts with the
Department of Immigration and Multicultural Affairs.

Minor assistance in civil law matters includes assisting in
negotiations and providing advocacy support, particularly in
relation to other agencies such as government departments and
other service providers (banks, real estate agents, etc.). Where
negotiations or advocacy are unsuccessful, the client is assisted
to prepare and file court materials, including initiating or
responding to summonses, applications for further and better
particulars of claim or defence, or seeking to set aside
judgements. Clients may also be assisted to prepare materials
for examining and cross-examining witnesses in hearings and
court cases. Up to three hours of assistance is available, although
clients must be referred from another Legal Aid WA service.
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Civil law services are provided by:

D U T Y L AW Y E R S

Significant cases

Duty lawyer representation of clients in civil law matters is limited to cases such as
conciliation conferences, particularly in unfair dismissal applications. In the case where
conciliation is not successful, clients may be referred to advice or minor assistance
services, where assistance can be provided for the client to represent themselves in
any further hearings.
P U B L I C AT I O N S A N D I N F O R M AT I O N S E R V I C E S
Publications and information services available through Legal Aid WA play an
important role in the self help services available to clients with civil legal problems.
They range from simple information pamphlets through to self help kits and manuals,
web pages, and comprehensive legal and referral databases.
In 2000/01, an Unfair Dismissals Self Help and Worker’s Manual was developed to
cover all relevant jurisdictions, reproduce sample documentation and orders, and
provide a step by step framework for agencies and individuals. The manual is being
trialled both by Legal Aid WA staff and other stakeholders. It will be published in early
2001/02.
D E PA R T M E N T O F I M M I G R AT I O N A N D M U LT I C U LT U R A L
AFFAIRS
Legal Aid WA submitted a new tender proposal during the year to continue its
contract with the Department of Immigration and Multicultural Affairs to provide
immigration advice and assistance to people in detention. Assistance is provided
either by telephone or face to face, and may also involve legal representation if
necessary.
A new contract with the Department of Immigration and Multicultural Affairs was also
negotiated during the year to provide application assistance to disadvantaged visa and
refugee applicants.

Legal Aid WA

Civil Law Section lawyers
Private practitioners
Duty lawyers
Regional offices
Legal Advice and Information Services
Publications and self-help kits
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In 2000/01, significant cases included:
• The awarding of $292,500 in criminal
injuries compensation to a 31 year old
man was considered to be the highest
payout of its kind ever made in Western
Australia. Conducted by Civil Law
Section lawyer Kathryn Holloway, the
compensation claim related to sexual
assaults that took place almost every
week from 1979, when the man was
aged 11, until 1986. The award granted
the maximum amount payable for each
of the 26 separate offences included in
the application, with the Judge
commenting that the applicant had been
prevented from living a normal life in all
areas of living as a result of the offences.
• Assisting a non-English speaking client in
an unfair dismissal case in the Industrial
Relations Commission. Civil Law Section
lawyer Ernesto Godinez initially
represented the client as duty counsel at
two conciliation conferences, but the
matter could not be settled. The case
involved the client being given a genuine
redundancy, but with lack of support, and
inadequate notice and compensation.
Redundancy decisions generally support
that compensation should be about two
weeks for each year of service. However,
the case was difficult as the employer has
less than 15 employees, meaning they
can apply for an exemption of the usual
redundancy provisions. Submissions for
the client have been completed, and the
client has been assisted to represent
himself with the aid of an interpreter.
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Client Story
H E L P I S O N LY A C A L L A W AY
Infoline received a call at 4 p.m. on a Friday. An Aboriginal client
was seeking assistance to object to an autopsy scheduled for her
recently deceased infant. Due to the public interest aspect
concerning cultural sensitivity and respect for Aboriginal beliefs, the
matter was immediately referred to minor assistance. A Notice of
Motion and affidavit objecting to the autopsy being performed
were prepared, and the family filed the documents on the Monday.
Minor assistance staff from Legal Aid WA researched and prepared
the brief, interviewed witnesses and liaised with the Supreme
Court Registry for an early hearing. Catherine Crawford of
Wickham Chambers generously provided pro bono
representation before the Supreme Court on the following
Wednesday. The application was upheld and all matters put
forward were found in the client’s favour.

(

Future Outlook
Legal Aid WA anticipates the expansion of
advice and minor assistance services relating
to civil law matters in the coming year.
The expansion of the current paralegal training
course to provide staff with knowledge in a
greater range of civil law matters will assist
in expanding and improving the quality of
services available.

Understanding Legal Aid WA - a day in the life of a legal aid assessor
"I remember that no doesn’t necessarily mean no…"

A refusal to grant legal aid to a client doesn’t necessarily mean they can’t be helped. It is important as an assessor to have knowledge of
assistance available outside of Legal Aid WA where we can direct clients who are not assigned a grant of legal aid, and cannot be assisted
through other Legal Aid WA services.
Today I refuse legal aid to a client who I know can be helped by a community legal centre. I call the community legal centre in the client’s
area. I explain the client’s situation and they are happy to assist. When I send the client a refusal letter in relation to their application for
legal aid, I refer them to the centre for assistance.
I learn at a later date that thanks to the assistance received, the client was not taken to court for her debt and a settlement was negotiated
with the other party.
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(

Working closely with other service providers
within Western Australia is integral to meeting
the needs of Legal Aid WA clients.

International Year of the Volunteer

Section 5 - Our partners

Volunteers are essential partners in Legal Aid
WA’s provision of services. In particular, pro
bono volunteers continue to assist clients by
participating in Legal Advice Bureaux, and
providing legal representation for clients unable
to be represented by Legal Aid WA lawyers.
The provision of duty lawyer services has been
greatly assisted by the work of the Voluntary
Court Welfare Service, which provides welfare
and referral assistance to clients, including
arranging for clients to see a duty lawyer.

In Criminal Law…
ASSISTING UNREPRESENTED CLIENTS
Legal Aid WA has been working with the University of Notre Dame, the Police Service
and the Ministry of Justice to develop information sheets for people appearing in court
without legal representation. Initiated by the Ministry of Justice, the Unrepresented
Litigants Project involves students from the University of Notre Dame attending Legal
Aid WA for two weeks to research and write information sheets on those topics
relevant to assisting unrepresented litigants. Topics are decided on through a jointagency committee.
C R I M I N A L L AW C O S T S S C A L E S
Legal Aid WA has agreed to recommendations made by a Law Society Sub-Committee
on Costs Scales to meet with a neutral evaluator to create a new criminal law cost
scale. In the interim, Legal Aid WA has approved a 10 per cent increase on parts of
the current scale. The increase will take effect from 1 July 2001 and will apply not only
to new grants of aid, but also to all extensions of aid granted after that date.
L E G A L A I D S P E C I A L I S T PA N E L S
Legal Aid WA and the Law Society Legal Aid Liaison Committee have commenced the
establishment of specialist practitioner panels to ensure an equitable distribution of
‘cleanskin’ grants of aid. ‘Cleanskin’ grants are made when an applicant has not
nominated a private practitioner, and the matter cannot be handled by an in-house
lawyer. Draft protocols and selection criteria are in the process of being developed and
agreed to by Legal Aid WA and the Law Society Committee.

Legal Aid WA

Annual Report

University student volunteers have also provided
invaluable assistance to the Duty Lawyer and
Prison Visiting Service by assisting with legal
research and the development of information
materials for the public. Students have shown a
keen interest in duty lawyer work and have sat in
with the duty lawyer at various court locations to
gain experience.
Legal practitioners see volunteer work as an
opportunity to give something back to the
community while at the same time increasing
their experience with clients and providing advice
on a range of legal issues. Perth-based lawyer
Debbie Clinch, who has been volunteering her
services since her days as a Legal Aid WA
articled clerk, summarises the value of volunteer
work: "… I believe it is important for lawyers to
give some of their time on a voluntary basis to
people who cannot afford access to legal advice."
A Bunbury-based lawyer, who provides volunteer
assistance to a Legal Aid WA Legal Advice
Bureau says: "I have very much enjoyed doing
the voluntary Legal Advice Bureau at Legal Aid.
I get a lot of satisfaction out of assisting people.
There is also the very tangible benefit that, as a
newer practitioner, I have exposure to a wide
variety of real life legal situations walking
through the Legal Advice Bureau door."
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DRUG COURT

ADVISING ON DOMESTIC VIOLENCE

Legal Aid WA has joined the Ministry of Justice, the Police
Service, drug treatment agencies, and welfare services funded
through the Western Australian Drug Abuse Strategy Office in
trialling Drug Court programs at Perth’s Children’s Court, Court
of Petty Sessions and District Court. The Ministry of Justice and
Western Australian Drug Abuse Strategy Office initiative is
aimed at offenders who have committed crimes related to
substance abuse, and who are prepared to accept ongoing
treatment and rehabilitation as a sentencing option. If offenders
do not follow through on agreed treatment and monitoring
requirements, they are sentenced in the normal manner.

The establishment of strong networks within the community has
seen an increase of almost 40 per cent in the number of clients
seeking assistance from the Domestic Violence Legal Unit over
the past two years. In 2000/01, the unit provided training to
police recruits and senior Police officers, health professionals
through the Metropolitan Hospitals Domestic Violence
Protocols Pilot Scheme, community legal centres, private
lawyers, women’s refuge workers and tertiary students.

D U T Y L AW Y E R S E RV I C E S
Some duty lawyer services are jointly funded by Legal Aid WA
and the Ministry of Justice to provide legal advice and
representation. These are the Hakea Prison Video Link Duty
Lawyer Service and the Joondalup Family Violence Court Duty
Lawyer Service.

In Family Law…
R A I S I N G AWA R E N E S S I N C H I L D S U P P O RT
The Child Support Unit has continued to provide outreach and
training to the community and government agencies to raise
awareness of child support laws and to improve access to Legal
Aid WA services. In 2000/01, the Child Support Unit conducted
outreach in the Kimberley, Pilbara, Murchison, South West and
Goldfields regions, which saw an increase in regional clients.
Training and support in child support matters was also provided
for financial counsellors, community agencies, Centrelink staff, key
client groups, Legal Aid WA regional staff, and the Aboriginal
Legal Service of Western Australia. The unit also continued to
raise client issues regarding the child support system at regular
bi-monthly meetings with the Child Support Agency, Centrelink
and the Family Court of Western Australia.

Legal Aid WA

The unit has also assisted in developing training for magistrates,
and is liaising with relevant tertiary institutions to ensure that
courses such as medicine, law, nursing, teaching, psychology and
social work include training on domestic violence. In addition,
the unit continues to be active on policy and law reform matters,
and in 2000/01 continued as a member of the Western
Australian Government’s Interdepartmental Domestic Violence
Action Plan Implementation Committee.
A S S I S T I N G PA R E N T S F A C I N G C A R E A N D
P R OT E C T I O N A P P L I C AT I O N S
Legal Aid WA worked with the Children’s Court, the Aboriginal
Legal Service of Western Australia, and the Department for
Family and Children’s Services during the year to develop a
booklet on care and protection. The booklet provides
information on how to respond to applications following the
apprehension of a child.
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PA R T I C I PAT I N G I N T H E C O L U M B U S P R O J E C T
Legal Aid WA has been working closely with the Family Court of Western Australia
on the development of its Columbus Project, due to commence on 2 July 2001. The
pilot will involve individual case management by a Court Counsellor and Registrar in
child welfare matters. Cases likely to be included in the project will be those in which
a Form 66 Notice of Risk of Abuse has or should be filed, or where it is considered
that domestic violence is a significant factor affecting the current or future welfare of
a child. Legal Aid WA will support the project by funding the Separate Representative
in all matters filtered into the Columbus Project. Work undertaken to date has
included the development of protocols between Legal Aid WA, the Family Court and
other parties involved in the project.
A S S I S T I N G P E O P L E F A C I N G F A M I LY C O U R T
Legal Aid WA is working with the Family Court of Western Australia to provide
outreach, advice and referral services to people facing court. In the absence of a duty
lawyer at the Family Court, such a service will provide invaluable assistance to people
unsure of court procedures, and will promote the options available to resolve their
legal problem.

In Civil Law…
Legal Aid WA continues to provide services through contracts with the Department
of Immigration and Multicultural Affairs to provide immigration advice and assistance
to people in detention, and to assist disadvantaged visa and refugee applicants with
applications.

In General…

Contact centres
Contact centres are those agencies and
organisations often approached by people in need
of legal assistance as the first point of contact.
Contact centres seek advice from Legal Aid WA
on how to assist people in need, and provide a
valuable service in extending legal services across
the State. A comprehensive list of contact
centres can be accessed from the Legal Aid WA
website at www.legalaid.wa.gov.au or by calling
1300 650 579.

Wo r k i n g t o g e t h e r w i t h i n t h e We s t e r n A u s t r a l i a n j u s t i c e s y s t e m
R E F E R R I N G TO PA R T N E R S
The referral database commenced operation during the year to provide front line
service staff with access to information on the range of legal and non-legal assistance
available throughout the State. The database comprises contact details for more than
500 Western Australian agencies and services.
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( Referrals

Legal Aid WA’s extensive network of partners ensures that assistance to clients will always be available, even if Legal Aid WA cannot assist.
There are many reasons for referring Legal Aid WA clients to other organisations, although they are generally related to a lack of available
appointments, a conflict, or the client and/or the legal issue falling outside Legal Aid WA guidelines.
Where a client is assessed as being reasonably able to afford private practitioner fees, they may be referred to the Law Society for the names of
practitioners who can assist. In other circumstances, Legal Aid WA and community legal centres have an agreed protocol for referring clients.
Other organisations that clients may be referred to include citizens advice bureaux, counselling services, Aboriginal legal services, or other government
departments – to name just a few.

PA R A L E G A L T R A I N I N G
Legal Aid WA has continued to offer paralegal training courses to
other service providers, for which there has been increasing
demand. The development of paralegal skills is integral to improving
the quality of legal services available to clients throughout the State.
In the coming year, courses will be extended, and the course will also
be converted for use as a ‘self paced learning package’ to meet the
needs of regional-based community legal centres.
E D U C AT I N G T H E C O M M U N I T Y
Legal Aid WA’s partners continue to benefit from community
legal education forums, with enrolments for the year’s 16
sessions being made by 55 external agencies for a total of 221
participants. Aimed at increasing community awareness of the
rights and responsibilities imposed by our legal system, topics
covered include professional standards, negligence, family law
(both children and property issues), child support, domestic
violence, dealing with Centrelink (in conjunction with the
Welfare Rights Advice Service) and personal credit and debt (in
conjunction with the Community Credit Legal Service).
Community legal centres contributed to some of the training
sessions by contributing their expertise in particular issues. Legal
Aid WA has also provided resources to assist other agencies
present legal forums across the State, and assists in a number of
regional education programs, such as the Prisoner Pre-Release
Education Program undertaken in Bunbury.
WORKING
SCHOOLS

WITH

UNIVERSITIES

AND

Legal Aid WA has developed strong partnerships with
universities and schools, and is often asked to lend its expertise
to students studying law. In 2000/01, collaboration included
working with the UWA Law Student Community Support
group, particularly in the development of their school talks
program, and participating in lectures at Edith Cowan University
to Justice Study students about cultural bias in the law.

Legal Aid WA
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Members from UWA’s Law Student Community Support group
also assisted Legal Aid WA with web page development during
the year (see Section 6 – Our People). In addition, Legal Aid WA
is involved in school-based programs in the regions, such as the
School Mediation Program in Bunbury.
COMMUNITY LEGAL CENTRES
Legal Aid WA offices throughout the State often support
community legal centres (CLCs) in extending the legal assistance
available to local communities. In addition, there are a number
of legal aid contact centres throughout the State where clients
can be referred to the assistance available through Legal Aid WA.
Distinct and sensible protocols have now been developed to
strengthen Legal Aid WA’s relationship with these organisations
by facilitating more successful referrals, and to eliminate the
referral ‘merry-go-round’. The protocols were ratified by both
Legal Aid WA and the Federation of Community Legal Centres
in May 2001, and now form part of Legal Aid WA’s practice
standards. The protocols have also been adopted by most CLCs.
E X T E N D I N G L E G A L A I D WA S E RV I C E S
Legal Aid WA is looking to extend its range of services by
further developing partnerships with community legal centres
(CLCs), and supporting these organisations to provide the full
range of services traditionally offered through Legal Aid WA.
Following discussions with the Federation of Community Legal
Centres during the year, it was decided that each CLC interested
in entering into arrangements with Legal Aid WA for the
provision of services could do so on an individual basis. This new
approach will be piloted in the coming year through the
Northern Suburbs Community Legal Centre, which will receive
funds to provide Legal Aid WA services in the traditionally
under-resourced northern metropolitan corridor.
COURT USER REFERENCE GROUPS
Legal Aid WA meets regularly with courts around the State as
part of stakeholder reference groups. The groups provide an
opportunity for stakeholders to raise any concerns or problems
experienced with court services, such as effective interviewing
facilities and managing court lists.
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( Legal Aid Assessors In the Regions
As a regional assessor, the development of a good relationship with community legal centres in the area has ensured we
can rely on each other for assistance when the need arises. This is important, as the most difficult part of the job can
be arranging representation for clients that qualify for aid in remote towns. In the entire Pilbara region, only two towns
have a private practitioner for me to choose from. Our office services the rest of the region, which covers many
hundreds of kilometres.
Recently, we had a case that involved five co-accused. Due to the real possibility of a conflict arising, I needed to find
another four private practitioners to take the cases, while at the same time trying to keep costs to a minimum. It was
then that the reality of the tyranny of distance really hit me. I was going to have to use Perth lawyers as well as the two
relatively local lawyers. I would be unable to access any other regional lawyers, as there are no direct flights between
the towns. As it is, one of the local lawyers would have to drive for two hours to get to the hearing.
I then began to worry how the client would instruct the Perth lawyer? It would not be possible for them to meet face
to face prior to the plea or trial, and some clients live on a remote community and have to walk two kilometres for a
telephone. However, with an allowance for STD telephone calls, this arrangement has worked surprisingly well.
In a regional office, I have been exposed to cases that are culturally specific and involve a mingling of Aboriginal and
Australian law. Family law also has its own complexities specific to the remote regions of Western Australia. The parties
can be over 1,000 kilometres apart, and in towns not serviced by private lawyers or video link facilities. I have tried,
unsuccessfully, to refer some matters to family law conferencing, but it has not been possible when the mother is in
Wickham, her lawyer is in Port Hedland, the father is in Marble Bar, and his lawyer is in Perth.
Sometimes, the logistics of getting everyone who qualifies for legal aid represented in a regional office can be a difficult
exercise – one that requires me to be part assessor and part travel agent.
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• Clearer distinctions between legal
service delivery, purchasing and
corporate support functions due to their
realignment as separate business units.

Human Resource Issues
O R G A N I S AT I O N A L R E V I E W
An organisational review of the executive management structure of Legal Aid WA was
undertaken during the year, and a new structure implemented in November 2000. The
aim was to realign existing organisational arrangements to promote better integration
of like functions and to improve client access to services.

• Integration of legal service delivery
(both litigation and non-litigation) into
one area.
• Integration of all corporate service
functions into one business unit,
meaning more enhanced delivery of
support services across the agency.

E M P L OY E E P R O F I L E
Level

Lawyers
P O C

1
2
3
4
4
1 9
5
3 14
6
2 4
7
8 5
8
4 4
9
11
Class 1
Class 2 3
Totals

1
2

Paralegals
P O C
1 7
12 13
4
1

75

39

1

Administration
P O C
12 13
14 17
7 1
1 4
2 3
1 2
1 1
2 1
1

88

Articled Clerks
P O C

4
1

6
1

7

TOTAL
2000/01
35
40
39
19
24
11
15
11
12
0
3

TOTAL
1999/00
43
52
34
16
23
6
19
5
13
5
0

209

%
2000/01

%
1999/00

20%
24%
15%
7%
11%
3%
9%
2%
6%
2%
0%

17%
19%
19%
9%
11%
5%
7%
5%
6%
0%
1%

216

Relates to number of persons, including part time and is not a measure of full time equivalent positions.
P – Permanent employee
O – Contract employee
C – Casual employee
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The benefits of the new management
structure have been:

F T E s P E R C AT E G O R Y O F E M P L OY E E 2 0 0 0 / 0 1
Category

Number of
FTEs

Perth Office
(FTEs)

Regional Office
(FTEs)

66.55
32.60
6.00
76.80

49.02
29.60
6.00
60.91

17.53
3.00

181.95

145.53

36.42

Lawyers
Paralegals
Articled Clerks
Administration
Total

15.89
Lawyers
Paralegals

Article Clerks
Administration

Y E A R S O F S E R V I C E B Y TOTA L N U M B E R S O F E M P L OY E E S
Years of Service Number of Employees

Lawyers

Paralegals

Admin

Articled Clerks

%

6

59%
17%
15%
6%
3%

0-5
6 - 10
11 - 15
16 - 20
21 +

124
36
31
12
6

42
15
14
3
1

21
10
4
1
3

55
11
12
8
2

1

TOTAL

209

75

39

88

7

The number of legal staff
employed as a percentage of
total employees increased to
57.8%, from 55.2% in 1999/00.
The number of regional staff
employed as a percentage of
total employees increased to
20%, from 18% in 1999/00.

W O R K P L A C E I N I T I AT I V E S
A review commenced during the year into paralegal functions in order to enhance the delivery of services to clients. In addition, a
reclassification process was undertaken to ensure consistency in staff performance at various classification levels, with the aim being to
promote uniform standards of service delivery.
Accordingly, the rotation of some paralegal staff between sections has commenced. It is also proposed to develop standard competencies
for paralegals at different classification levels to maintain levels of service delivery, and this will be enhanced with on-going training and
rotation through different sections.
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Legal Aid WA also increased its commitment to flexible working practices in 2000/01.
Some 25 per cent of staff now work on a part-time basis, mostly through choice.
Maintaining an acceptable work-life balance is important to many people and we have
recognised and responded to this, whenever possible, by supporting our staff in taking
periods of unpaid leave.
This allows staff to pursue personal development opportunities, including overseas
travel, third world aid assignments, and other personal projects with the security of
returning to their substantive occupation. In addition, part home-based working
arrangements have been introduced in a number of sections.
A number of professional development initiatives were also implemented during the
course of the year. These included some staff being supported in undertaking external
secondments to other government agencies and the private sector.
PA R A L E G A L T R A I N I N G
Internal training for paralegal officers within Legal Aid WA continued in 2000/01. The
training included a two-week intensive course followed by regular supplementary training
and support. A total of 19 officers, many final year law students, undertook training as a
prerequisite to employment as front line or minor assistance paralegal officers.
The courses covered the legal and practical aspects of negligence and professional
standards, client confidentiality, and critical legal and procedural requirements in a
range of criminal, family and civil matters, including:
•
•
•
•
•
•
•
•
•
•

Family law contact and residence.
Location and return of children.
Making an application for spousal or child maintenance.
How to prepare for property division negotiations.
Motor vehicle property damage.
Tenancy.
Unfair dismissals.
Debt recovery and enforcement.
Criminal injuries compensation.
Spent convictions.

These courses will be continued and expanded in the coming year, and all Legal Aid
WA paralegal officers will be encouraged to attend.

Legal Aid WA

Annual Report

2000 - 2001

49

(

"Dear Everyone
Just a small note of thanks for letting me tag along this week and ask
heaps of probably very silly questions! I have really enjoyed the last
week and feel that I have learned some invaluable bits of knowledge.
Thank you also for all being very friendly, approachable and helpful.
Thanks again.

)

Christina Arauja
Summer Clerk"

I N - H O U S E P R AC T I C E

LIBRARY

Structural changes have continued to be made to the In-House
Practice, which resulted in a voluntary severance scheme being
offered to legal secretaries in 2000/01. In addition, a decision
was taken to review the classification structure of all lawyer
positions within the organisation.

The Library provides a full range of information services to all
staff members. Initiatives introduced during the year included
the development of two new electronic services – News
Clipping Service and the What’s New Weekly Alert.
ARTICLED CLERKS

The aim is to assess the nature and scope of current roles to
ensure parity and equity when compared both to other jobs in
the Commission and similar roles in the broader public sector.
In addition, appropriate criteria for career progression are being
developed, with consideration being given to Legal Aid WA’s
business needs and the structures in place in other comparable
public sector agencies in Western Australia.
The review is expected to be completed by the end of
September 2001, and the new structure will be implemented by
the end of the year.
S TA F F A C H I E V E M E N T S
Youth Law Section lawyer Annie O’Neill was rewarded in 2000
by the National Children’s and Youth Law Centre as part of
Children’s Lawyer of the Year awards. Annie received a Special
Award of Recognition for her consistent excellence in the legal
representation of children and young people in Western
Australia.
Solicitor-in-Charge of the Kalgoorlie regional office, Dr Michael
King, was also duly recognised during the year when he was
appointed as the new Magistrate for Geraldton.

Legal Aid WA continues to be the employer of choice for many
law students seeking articled clerk positions, with 90 high calibre
applications being received in 2000/01. Legal Aid WA plays a key
role in providing a quality training ground for Western Australia’s
future lawyers.
Six articled clerks commenced in February 2001 and all will
enjoy exposure to the range of legal services provided by Legal
Aid WA’s articled clerk rotation program. To complement their
external and on-the-job training, our clerks now have access to
an on-going Professional Development Program. In addition, a
Mentor Program has been established to give junior legal staff
the opportunity to share the valuable skills and experiences of
the more senior legal practitioners.
V A C AT I O N C L E R K S
Legal Aid WA’s winter and summer clerkship program provided
valuable work experience for 23 Western Australian law
students. The program is currently being developed to offer
students a more structured placement, through which they will
gain a broad overview of Legal Aid WA, its principles and values,
as well as hands-on experience in the range of quality legal
services provided to the wider community.

C O M M U N I C AT I O N A N D C O N S U LTAT I O N
Human Resources continued to raise staff awareness of current
issues during the year, and provided up-to-date information to
staff via the bi-monthly publication of HR News. Feedback from
staff on the content of this newsletter has been very positive.

Legal Aid WA’s Legal Advice and Information Services also offer
Western Australian law students part-time and casual
employment opportunities through the telephone Infoline. The
Infoline provides students with an invaluable insight into the
delivery of frontline legal information services.

A newsletter has also been introduced to report on issues
occurring in our regional offices.
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W O R K E R ’ S C O M P E N S AT I O N

Legal Aid WA continues to place an emphasis on training junior lawyers, and now has
a dedicated legal training officer whose role includes facilitating, coordinating and
providing training to articled clerks and junior lawyers. Training for other staff was also
undertaken throughout the year, with attendance at courses conducted by both inhouse and external providers.

Claims for workers’ compensation
continue to remain low, with one longterm outstanding claim and two recent
claims. As a result of these claims, factors
affecting workers’ compensation have
slightly increased.

WO R K P L AC E B A R G A I N I N G AG R E E M E N T S
Under the provisions of Legal Aid WA’s workplace and industrial agreements, staff
received a salary increase during the year based on the achievement of productivity
improvements made in the previous 12 months. The agreements will expire in late
2001, but are likely to be superseded by the government’s new wages policy, which
aims to provide comparable salaries for staff of the same classification level across the
Western Australian public sector.

The following factors are indicators of
workers’ compensation at Legal Aid WA:
• Premium/Contribution Rate
• Cost of claims incurred
per $100 wage bill
• Frequency Rate/Lost Time
• Rehabilitation Success Rate

1.05
0.6913
0
n/a

E Q U A L E M P L OY M E N T O P P O R T U N I T Y ( E E O )
Legal Aid WA continues to comply with all standards and requirements in the area of
EEO. Of particular note for 2000/01 was the proportion of female staff employed by
Legal Aid WA, which constituted 74.5 per cent of all staff employed as of 30 June 2001.
In addition, 44 per cent of Legal Aid WA female employees fell within the $62,809 and
above salary bracket. Accordingly, Legal Aid WA was identified as one of the top six
agencies within the Western Australian Public Sector employing in excess of 65 per
cent women and ranking second highest in employing women within the above salary
bracket. These figures are set to increase as flexible work and job-share arrangements
promote Legal Aid WA as an employer of choice.
E M P L OY E E A S S I S TA N C E
PROGRAM (EAP)
M A L E : F E M A L E S TA F F R AT I O 2 0 0 0 / 2 0 0 I
Legal

Non-Legal

Total

%

Female
Male

46
28

112
23

158
51

76%
24%

Total

74

135

209

100%

Legal Aid WA

A private firm continues to be engaged to
provide an Employee Assistance Program,
which offers a professional and confidential
counselling service for all employees and
their families. The program is regularly
promoted to staff and there was an
increase in its use during the year.
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Section 6 - Our people

TRAINING AND DEVELOPMENT

International Year of the Volunteer
Legal Aid WA has a strong volunteer ethic, with many staff
volunteering their expertise to meet the community’s legal
needs. With 2001 being the International Year of the Volunteer,
these efforts deserve recognition.
Law Student Community Support – Perth officers Kim Bunt and
Brianna Lonnie assist with a voluntary club at UWA known as
Law Student Community Support (LSCS). The group
undertakes many projects within the community, including
developing the first patient’s rights booklet for mental health
consumers for the Mental Health Law Centre (to be launched
in July 2001), and assisting under-resourced organisations within
the community such as CLCs, Red Cross, the Law Reform
Commission, Land Councils and pro bono Barristers by offering
law student volunteers to provide both administrative and legal
support. LSCS hopes in the coming year to commence a high
school presentation program to extend community legal
education to the south west and metropolitan areas, and other
areas outside of Perth (subject to adequate funding).
Bunbury thanks local volunteer – Bunbury officer Minoo Fozdar
has earned a reputation for his commitment to assisting
community groups not only in a legal capacity, but also in the
areas of social justice, human rights and environmental issues.
Much of Minoo’s spare time is taken up with the Bunbury
Migrant Resource Group, which provides practical assistance to
families new to Bunbury. In addition, he volunteers at the
Bunbury Community Legal Centre and assists with the local
Legal Advice Bureau. In other matters, Minoo is a founding
member of an environmental group called Pristine Ecoscene, is
a member of the Bunbury Aboriginal Reconciliation Group, and
last year instigated a peace gathering to commemorate the
International Year for the Culture of Peace. This year, Minoo is
involved in setting up a group to run a similar event to coincide
with the World Conference Against Racism, to be held in
South Africa.

Legal Aid WA

Volunteering for the community – Perth officer Kath Navarro is yet
another Legal Aid WA staff member prepared to undertake
regular volunteer work for the benefit of the local community.
As a legal research volunteer, member and management
committee member of the Environmental Defender’s Office,
Kath undertook legal research for the Noongar Land Council
between October 1999 and February 2001, undertakes
volunteer work for the Wilderness Society, was involved in
establishing the Perth Inner City Society, and volunteers for the
Yamatji Land and Sea Council – all this on top on undertaking
voluntary legal work with the Deaths in Custody Watch
Committee for a coronial inquest.
Supporting Amnesty International – As a Director on the Board of
Amnesty International Australia, Articled Clerk Katrin Robinson
volunteers to protect and promote human rights throughout
the world. Katrin participates in the stewardship of the
organisation, which includes the setting of policies, budget
planning and other areas of corporate governance. She is also
Chair of the organisation’s Membership and Activism
Committee. The success of Amnesty International’s campaigns is
dependent on the activism of its members. Recent campaigns
included the women’s rights campaign, and the ‘stop torture’
campaign, which is aimed at ending torture in all its forms and
lobbies for investigation into allegations of torture perpetuated
by government agents.
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Future Outlook
The role of paralegals within Legal Aid WA will be
progressively enhanced in the coming year, which
will ensure they are able to provide a more multifaceted and improved service to clients. This role
will be developed through on-going training and
job rotation, with a view to developing
competency standards and consistency of staff
performance at each classification level.
These development of standards will take into
account workplace changes for some paralegals,
including increased involvement in the assessing
role through the proposed introduction of
electronic application lodgement.
In relation to the training, there will be a more
structured approach to paralegal training for Legal
Aid WA staff, with the aim being to improve the
relevance and effectiveness of these courses. The
course will also be converted for use as a ‘self
paced learning package’ to meet the needs of
regional office staff.
Overall, a training needs analysis will be
conducted to facilitate the development of a
comprehensive Training and Development Program
for all Legal Aid WA staff. The program will
include those initiatives already being undertaken
to promote skills development within the agency.
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Section 6 - Our people

Other volunteers – other staff involved in volunteer work during the year have included:
• Janette McCahon - Chairperson of SCALES, and participates in the Sussex St CLC
and Francis Burt Law Education Centre management committees.
• Jennifer Bishop - Activ Foundation volunteer and a member of the Institute of
Chartered Accountants Professional Development Committee.
• Jan Tracey - SCALES management committee member.
• Mara Barone – Tenants Advice Service management committee member.
• Michael Hovane – management committee member for both the Consumer
Credit Legal Service and the Community Arts Network of WA.
• Barbara Barton – Secretary for Goldfields Community Legal Centre.
• Marilyn Loveday - Goldfields Community Legal Centre committee member.
• Virginia Fitzgerald – OUTCARE executive member.
• Natalie Ong – Environment Centre (WA) Secretary and assists at Oxfam
Community Aid Abroad’s One World Shop.
• Kelly Bajgerytsch and Kristen Ashton – Make A Wish Foundation volunteers.
• Peta Power – founding member of Bunbury Reconciliation Group.
• Marlene Eid – Northern Suburbs Community Legal Centre committee member.
• Rebecca Johnston – provides advice at Sussex Street Community Law Centre and
is Deputy Chair for the Mental Health Centre management committee.
• Del Zimmerman – founding and current member of Pilbara Community Legal
Service.
• Margaret Wilson – volunteer for SCALES.
• Cecily Montgomery – Secretary of Kindred Inc.
• Kerry Marshall - Mental Health Centre management committee member.
• Caroline Smith – volunteer for Organic Growers Association.
• Jo Duperouzel - volunteer for Thomas Moore Parish Crisis Centre.
• Kim Bunt – volunteer for Red Cross and the University Mentor Scheme at UWA.

Statement of
Compliance

Statement of Compliance with Relevant
Written Law
Responsible Minister
Attorney General of Western Australia

We have implemented procedures
designed to ensure such compliance and
have conducted appropriate internal
assessments to satisfy that the statement
made above is correct.

Enabling legislation
Legal Aid Commission Act 1976
Other relevant legislation impacting on Legal Aid WA activities
Copyright Act 1968 (Cth)
Disability Discrimination Act 1992 (Cth)
Disability Services Act 1993
Equal Opportunity Act 1984
Family Law Act 1975 (Cth)
Financial Administration and Audit Act 1985
Freedom of Information Act 1992
Government Employees Housing Act 1964
Government Employees Superannuation Act 1987
Government Financial Responsibility Act 2000
Industrial Relations Act 1979
Land Administration Act 1997
Legal Contributions Trust Act 1967
Legal Practitioners Act 1893
Library Board of Western Australia Act 1951
Minimum Conditions of Employment Act 1993
Occupational Health, Safety and Welfare Act 1984
Public and Bank Holidays Act 1972
Public Sector Management Act 1994
Salaries and Allowances Act 1975
Transfer of Land Act 1893
Workers’ Compensation and Rehabilitation Act 1981
Workplace Agreement Act 1993
Legal Aid WA

In the administration of Legal Aid WA, we
have complied with the Public Sector
Standards
in
Human
Resource
Management, the Western Australian
Public Sector Code of Ethics and our Code
of Conduct.

Annual Report

There were no applications made for
breach of standards reviews during
2000/01.

George Turnbull
Director
30 June 2001
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Section 7 - Compliance Report

7

Any formal requests made under the Freedom of Information
Act 1992 should be directed to:

Audit Committee
Legal Aid WA’s Board of Commissioners operates an Audit
Committee with responsibility for assessing and reporting on:
•
•
•
•

The effectiveness of systems and standards of internal
control.
The management of business risk.
Compliance with legislation, standards, policies and
procedures.
The quality and reliability of management reporting.

The Audit Committee has unhindered access to management
and can avail itself of independent professional advice any time.
The Audit Committee has developed a three-year strategic audit
plan and monitors progress of the annual audit program,
including management follow-up of audit findings. The Audit
Committee is assisted by Internal Auditors and a representative
of the Auditor General at its meetings. The Committee met four
times during the year.

Information Statement
The Freedom of Information Act 1992 requires that an
Information Statement be made available to members of the
public and that this should be updated every 12 months. The
objective of this statement is to assist the public in gaining
information held by Legal Aid WA in accordance with Section 96
of the Freedom of Information Act 1992.
It is the aim of Legal Aid WA to make information available
promptly and at the least possible cost. Whenever possible,
documents will be provided outside the FOI process.

Freedom of Information Coordinator
Legal Aid Western Australia
55 St George’s Terrace
PERTH WA 6000
Tel: 9261 6263
In 2000/01, three requests were made under the Freedom of
Information Act 1992 – one for personal information and two
for non-personal information. Access to the personal
information was granted in full, and access to the non-personal
information was denied. The average processing times for these
requests was three days.

Other Accountability Measures
S T R AT E G I C P L A N
It is a requirement under the State Funding Agreement that
Legal Aid WA produce a Strategic Plan to be agreed on between
the responsible Minister (the Attorney General) and the Board
of Commissioners. A Strategic Plan was released during the year
with Legal Aid WA delivering on a range of key strategies (see
Section 2 – Achievement of Key Strategies).
R I S K M A N AG E M E N T
Legal Aid WA has a Risk Management Program that complies
with the requirements of the Financial Administration and Audit
Act 1985. A Risk Management Policy and a Risk Register outlining
the key risks and mitigation strategies have been developed.
P U B L I C S E C TO R S TA N D A R D S
A compliance review of Legal Aid WA was undertaken by the
Office of Public Sector Standards resulting in a positive report.
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Section 7 - Compliance Report

POLICIES AND PROCEDURES
Legal Aid WA maintains written policies and procedures covering key areas of
operation. During the year key corporate management policies were updated in a
format for deployment via the agency’s Intranet.
FINANCIAL REPORTING
Actual financial results are reviewed against budget each month. Reports on
performance are produced quarterly and submitted to the responsible Minister (the
Attorney General).
P R OT E C T I O N O F A S S E T S
A register of assets exceeding $1,000 in value is maintained, and a comprehensive
Disaster Recovery Plan is maintained which sets out the procedures for responding to
adverse events and for protecting information assets.

Professional Standards
Legal Aid WA complies with the Law Society of Western Australia’s Quality Practice
Standards. Law Society accreditation is subject to annual audit and comprehensive
evaluation of professional practice standards. Standards of professional practice are
documented and communicated to staff covering:
•
•
•
•
•
•
•
•
•
•
•

Appropriate expertise.
Conflicts of interest.
Confirmation of instructions, costs, timing and client expectations.
Recording of activity.
Review of files.
Authority levels.
Progress reports and variations to instructions.
Billing.
Changes in personnel and training.
Document management.
Handling of complaints.
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Advertising and Market Research
During 2000/01, advertising and market research payments
were made to:
Advertising agencies
Market Force Productions

$25,727.72

Market research
English Kretzschmar

$16,856.25

Government’s Two Year Plan for
Women
In response to ‘Building on Success – Government’s Two Year Plan
for Women’, Legal Aid WA has demonstrated its commitment to
women’s safety through its Domestic Violence Legal Unit, which
provides a range of legal services to clients affected by domestic
and family violence. The unit facilitates access to the legal system,
secures the safety of its clients, and in the long term aims to
reduce the incidence of domestic violence by participating in
policy and law reform.

Paper Recycling
Legal Aid WA operates a paper recycling scheme.

Customer Focus Outcomes
See Section 1 for reports on customer focus achievements for
2000/01.

Disability Services
An upgrade of Legal Aid WA’s website in 2000/01 took into
account requirements for all websites to be available in an
accessible format. This meant ensuring the website was
compatible with the various software applications designed for
people with disabilities.
In addition, a large number of Legal Aid WA materials were
provided to Blind Citizen’s WA to be placed on audio tapes, and
community legal education was delivered to a number of
disability agencies. Legal Aid WA also has a telephone typewriter
service, which is displayed on all agency publications.

Legal Aid WA

A goal for Legal Aid WA in the coming year will be to target
community legal education to people with disabilities and all
disability agencies. The delivery of this education may also
involve assessing internal processes to ensure that Legal Aid WA
is adequately servicing the legal needs of people with disabilities.

State Domestic Violence Action
Plan
The Domestic Violence Legal Unit has continued to represent
Legal Aid WA on the State Government’s Domestic Violence
Action Plan Implementation Committee. The unit’s membership
provides an opportunity to identify existing gaps in assisting
victims of domestic violence, and to recommend appropriate
actions to the implementation committee.
In 2000/01, representations made by the Domestic Violence
Legal Unit led to domestic violence training for magistrates, and
negotiating with the Registrar General to have fees waived for
women needing to change their name as a result of domestic
violence.
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State Government’s Plan for Young People
In response to "ACTION: A State Government Plan for Young People, 2000-2003",
Legal Aid WA has demonstrated its commitment to young people through the
following services:
•
•
•

A lawyer in the Children’s Court in metropolitan and major regional centres;
Legal Advice Bureau for children, giving advice in all areas of law, including assisting
children to apply for legal aid;
Representation for children in Care and Protection jurisdiction, and for the
separate representation of children in applications for residence and contact
before the Family Court in appropriate matters.

Promotions
Promotions undertaken by Legal Aid WA during the year included stalls at the Vincent
Multicultural Festival, and the Fremantle Youth Festival. In addition, a mail out
promotion of Legal Aid WA’s telephone Infoline was undertaken, and a number of
community legal centres were assisted with Law Week promotions.
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Section 8

8

(Statistical summary)

Section 8 - Statistical summery

8
N OT E R E G A R D I N G D ATA S O U R C E S
Tw o s e p a r a t e d a t a s o u r c e s h a v e b e e n u s e d i n c o m p i l i n g
t h e s t a t i s t i c a l s u m m a r y, N a t i o n a l L e g a l A i d f i g u r e s ( N L A )
a n d L e g a l A i d WA i n t e r n a l fi g u r e s ( M I S ) . W h e r e t h e r e h a s
been a variation between the two sets of figures, the
internal MIS figures have been used on the basis that they
have greater inherent integrity and to ensure consistency
with audited efficiency performance indicator/output unit
costings.

Client Profile
(Consistent with National Legal Aid published statistics)
P E R C E N TA G E O F A P P L I C A N T S A P P R O V E D B Y L A W
TYPE & GENDER (Source: National Legal Aid statistics)

56%
20 %
12 %
9%
2%
1%

Male (Criminal)
Female (Family)
Female (Criminal)
Male (Family)
Male (Civil)
Female (Civil)
Legal Aid WA
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CLIENT APPROVED PROFILE BY CLASS OF
L AW A N D G E N D E R

DUTY LAWYER SERVICES BY INHOUSE
A N D P R I V AT E P R A C T I T I O N E R S 2 0 0 0 / 2 0 0 1

No. clients
Female (Civil)

No. occasions
service (NLA)

%

115

Female (Criminal)

1032

inhouse

18349

61%

Female (Family)

1745

assigned

11672

39%

136

total

30,021

Male (Civil)
Male (Criminal)

4928

Male (Family)

788

Gender unknown

229

Total

100%

(Source: NLA)

8973

(source: NLA)

A P P L I C A N T S A P P ROV E D B Y AG E G RO U P A N D G E N D E R

2500
2131

2000

1500
1153

1121

Male

925

908

911

1000

Female
538

500

302

257

213

163
61

13 48

0
0 - 17

18 - 20

21 - 30

31 - 40

41 - 50

51 - 65

66+

Source: National Legal Aid statistics
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Section 8 - Statistical summery

A P P L I C A N T S B Y W E E K LY
INCOME

INDIGENOUS APPLIC ANTS APPROVED

Law Type

2000/2001
%

Civil

1999/2000
%

14

1.2%

25

2.2%

1003

88.0%

1014

90.9%

Family

123

10.8%

76

6.8%

Total

1140

100.0%

1115

100.0%

As % of Total. Applicants
Approved

12.7%

Criminal

28 %
26 %
23 %
11%
8%
3%
1%

13.1%

(Source: NLA)

$0
$251+
$151 to $200
$101 to $150
$201 to $250
$51 to $100
$1 to $50

Assessment, Case Management, Legal Representation and
Other Services
(Consistent with Legal Aid WA internal MIS reports)
OCC ASIONS OF SERVICE BY SERVICE TYPE
No.
(2000/2001)
Assessment and Case Management
Legal Representation

%

No.
(1999/2000)

%

% change in
nos. from
last year

% change
in share from
last year

13147

9%

12942

11%

2%

-15%

8970

6%

8744

7%

3%

-14%

Legal Advice and Minor Assistance

25030

17%

23011

19%

9%

-9%

Telephone Information Line

60295

42%

41877

35%

44%

21%

Face to Face Services
Duty Lawyer
Total

6896

5%

6747

6%

2%

-14%

30009

21%

27812

23%

8%

-9%

144,347

100%

121,133

100%

19%

(Source: MIS, Callscan and LAIS)
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E X P L A N ATO R Y C O M M E N T
There was a 19% increase in overall service levels, expressed in the number of occasions of service, from the previous year 1999/2001,
with Telephone Information and Advisory Line being a very strong growth area due to expansion of services.

A P P L I C AT I O N S R E C E I V E D B Y C L A S S O F L A W
No. 2000/2001
Civil

% applications
received

No. 1999/2000

% applications
received

% change

801

6%

902

7%

-11%

Criminal

8048

61%

8211

63%

-2%

Family

4298

33%

3829

30%

12%

13,147

100%

12,942

100%

2%

No. 1999/2000

% applications
s granted

(Source: MIS)

A P P L I C AT I O N S G R A N T E D B Y C L A S S O F L A W
No. 2000/2001
Civil

% applications
s granted

% change

267

3%

422

5%

-37%

Criminal

5902

66%

6075

69%

-3%

Family

2801

31%

2247

26%

25%

8,970

100%

8,744

100%

3%

(Source: MIS)
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60 %
12 %
8%
6%
6%
4%
4%

Guidelines
Means
Merit
Merit & Guidelines
Insufficient funds
Guidelines & Means
Means & Guidelines

REASONS FOR REFUSAL C R I M I N A L L AW

75 %
11 %
5%
4%
3%
2%

REASONS FOR REFUSAL C I V I L L AW

Guidelines
Means
Merit
Guidelines & Means
Means & Guidelines
Merit & Guidelines

59%
16 %
10 %
5%
3%
1%

Guidelines
Merit
Means
Merits & Guidelines
Guidelines & Means
Insufficient funds

A P P L I C AT I O N S R E F U S E D B Y C L A S S O F L A W
No. 2000/2001
Civil

% applications
received

No. 1999/2000

% applications
received

% change
10%

544

12%

496

11%

Criminal

2503

54%

2469

52%

1%

Family

1598

34%

1748

37%

-9%

4,645

100%

4,713

100%

-1%

(Source: MIS)

E X P L A N ATO R Y C O M M E N T
Despite a decrease in the number of applications received in Civil Law and Criminal Law, overall applications received were up by 2%
from the previous year. This was the result of an increase in Family Law applications due to relaxed guidelines in this class of law.The rise
in Family Law applications flowed on to applications granted (ie approved). Relaxed guidelines in this class of law were also reflected in
a reduction in refusals.

R E C O N S I D E R AT I O N A N D R E V I E W O F D E C I S I O N S
Reconsideration

%change
99/00-00/01

Review

%change
99/00-00/01

Total

%change
99/00-00/01

Confirmed

939

-13%

262

-11%

1201

Varied

602

4%

69

-4%

671

3%

Pending

64

42%

18

64%

82

46%

1,605

-6%

349

-7%

1,954

-6%

2000/2001

Total

-12%

1999/2000
Confirmed

1075

294

1369

Varied

580

72

652

Pending

45

11

56

1,700

377

2,077

Total
(Source: MIS)
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REASONS FOR REFUSAL F A M I LY L A W

A P P L I C AT I O N S R E C E I V E D B Y O F F I C E
12000

10760 10483

10000

■ 2000/2001
■ 1999/2000

8000
6000
4000
2000

1473 1433
306

417
334

321

274

288

0
Perth (incl.
Cocos Is)

Broome

Bunbury

Kalgoolie

South Hedland

(Source: MIS)

C A S E W O R K ( A P P R O V E D G R A N T S ) A S S I G N E D TO I N H O U S E A N D P R I V AT E P R A C T I T I O N E R S

2000/2001

Inhouse

%

Civil

83

31%

184

69%

267

Criminal

2654

45%

3248

55%

5902

Family

1476

53%

1325

47%

2801

Total

4,213

47%

4,757

53%

8,970

1999/2000

Inhouse

%

Total

%

External

External

%

Total

Civil

242

58%

177

42%

419

Criminal

2786

46%

3289

54%

6075

Family

1352

60%

898

40%

2250

Total

4,380

50%

4,364

50%

8,744

(Source: MIS (does not include matters both State and Commonwealth)
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Section 8 - Statistical summery

F I N A L I S AT I O N S
Number of files finalised
Time taken to finalise

2000/2001

%

1999/2000

%

% change

Within 6 months

5789

61%

5,889

55%

-2%

6 months to 1 year

1670

18%

2,253

21%

-26%

1 year to 2 years

1397

15%

1,791

17%

-22%

More than 2 years

752

8%

801

7%

-6%

less reopened files

84

100%

-11%

Total

9,524

24
100%

10,734

Time taken to finalise

SOURCE: LA Office/SQL reports

7000
6000

2000/2001
1999/2000

5000
4000
3000
2000
1000
0
Within 6 months

Legal Aid WA

6 months to 1 year

1 year to 2 years

More than 2 years

Annual Report

2000 - 2001

67

D I S T R I B U T I O N O F P R AC T I T I O N E R S B Y
C E R T I F I E D PAY M E N T S E A R N E D 2 0 0 0 / 2 0 0 1

80%
12 %
5%
1%
1%
1%

Under $20,000
$20,000 to $49,000
$50,000 to 99,999
$100,000 to 149,999
$150,000 to 199,999
$200,000 and over

Section 8 - Statistical summery

V A L U E O F C E R T I F I E D C O S T S PA I D TO P R I V AT E P R A C T I T I O N E R S
(Top 20 firms – all classes of law) 2000/2001
Firm

$

McDonald & Sutherland

$455,520.14

Ian Hope

$268,320.71

Jamieson Johnston

$214,883.89

David Manera

$210,345.95

Ferrier Athanasiou & Kakulas

$205,163.45

Andree Horrigan

$203,946.68

Hossen & Co

$182,653.21

Gunning

$170,357.41

Donna M Webb & Associates

$166,995.21

Pacy Solicitors

$165,853.62

Bayly & O'Brien

$158,743.92

Carr & Co

$136,696.81

Paterson & Dowding

$131,528.75

G C & K C Christou (Associates)

$129,323.29

Kott Gunning

$127,756.12

E C DeVries & Co

$112,607.13

Greg Smith

$111,853.64

Shaddicks

$102,358.23

George Giudice Law Chambers

$99,309.81

Stephen Smith

$97,384.97
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Section 9 - Performance Indicators

9
Statement of Certification
Performance Indicators for the year ended 30 June 2001

The Hon Jim McGinty MLA
Attorney General

The following performance indicators for Legal Aid Western Australia provide
measures of Legal Aid WA’s effectiveness and efficiency in achieving its outcomes.
We hereby certify the performance indicators are based on proper records and fairly
represent the performance of Legal Aid WA for the financial year ended 30 June 2001.

Malcolm McCusker QC
Chairman

George Turnbull
Director
21 August 2001
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Performance Indicators for 2000 - 2001

Services are provided through Legal Aid to ensure:
“The community and target groups have access to, and are provided quality legal services.”
This outcome is achieved through the provision of a range of services designed to meet the different needs of the community and
specific target groups. Services include:
■ general information and advice to the community, for example, via a telephone information service, or where necessary, via a duty
lawyer service
■ legal assistance, for example, offering self-help advice to clients to help them resolve a legal problem, or providing an out-reach
preliminary consultation service, and
■ legal representation, where in special circumstances and when no other solution is considered appropriate, a person may be recognised
as in need of assistance.
The form and extent of assistance provided through Legal Aid is regulated by policies and procedures relating to clients’ means, the nature
and seriousness of their legal problem and the availability of resources.

Effectiveness Indicators
The two key aspects of the outcome sought by Legal Aid as a result of the services provided are ‘access to legal services’ and ‘service
quality’.
Access to legal services is measured by Legal Aid in terms of:
■ the extent to which legal services are made available to the general community and to target groups,
■ the extent to which the general community and target groups use the available services.
The quality of legal services is measured by Legal Aid in terms of client satisfaction with particular aspects of service delivery, for example
the effect the assistance had in helping them understand their legal situation, and how well they believed the lawyer represented them
in Court.
The purpose of reporting the following performance indicators is to enable Government and the community to monitor the
effectiveness and efficiency of Legal Aid in achieving its agreed outcome.

Legal Aid WA

Annual Report

2000 - 2001

74

2000-2001

1999-2000

1998-99

1997-98

75%

75%

72%

75%

applications approved for a grant of aid as a percentage of all
applications received 2

68%

68%

72%

71%

applications approved for a grant of aid to pursue non-litigation resolution
as a percentage of all grants of aid approved (family law only) 3

18%

4%

13%

21%

37.7

35.0

31.7

35.9

15.8

14.8

15.7

15.3

13.2

12.3

12.8

13.6

4.7

4.7

5.2

4.9

83%
(+/4%)

-

88%
(+/- 3%)

-

-

82%
(+/-4%)

-

72%

TO INDICATE THE EXTENT TO WHICH LEGAL SERVICES ARE ACCESSIBLE
TO THE GENERAL COMMUNITY AND TARGET GROUPS
The extent to which legal services are made available to the general community and
to target groups (based on occasions of service)
COMMUNITY SERVICES
percentage of all services where no eligibility restrictions apply
to regulate access 1
TARGET GROUP SERVICES

The extent to which the general community and target groups use the available
services (based on occasions of service/1000 pop.*)
COMMUNITY SERVICES
usage rate for telephone information and community education services

4

usage rate for duty lawyer services
TARGET GROUP SERVICES
usage rate for legal advice services

5

usage rate for legal representation services

6

To Indicate A Quality Legal Service
% of clients satisfied with service provided

7

Criminal

Family
*

Figures based on population estimates at December 200, 1999, 1998, and 1997 respectively.
Source: Australian Bureau of Statistics

Legal Aid WA

Annual Report

2000 - 2001

75

Section 9 - Performance Indicators

The outcome of services provided through Legal Aid is to ensure the community and
target groups have access to, and are provided quality legal services

Performance Indicators for 2000 - 2001

how well their lawyer or adviser:

EXPLANATORY NOTES FOR EFFECTIVENESS
INDICATORS
1

Services where no eligibility criteria apply to regulate access
include telephone information services, community education
services, and duty lawyer services.

2

Applicants for a grant of aid must satisfy certain criteria.

3

In areas of family law only, some applicants are assisted via a
grant of aid to pursue a resolution through non-litigation
options.

4

Telephone information and community education services
include telephone information service in both Perth
metropolitan and regional areas, policy advice sessions,
community legal education and training, face to face
consultation, and Family Court information sessions.

(i) presented their case (legal representation) or explained
their situation (duty lawyer) to the Court. This item was
not asked of legal advice and minor assistance clients;
(ii) helped them to understand their legal position;
(iii) listened to them when they were explaining their situation;
(iv) explained what would happen next (legal advice and minor
assistance), or explained what would happen in the Court
(legal representation and duty lawyer);
the extent to which:
(v) the advice they received was helpful
and whether:
(vi) they would use the same lawyer again.

5

6

7

Legal advice services include minor assistance where a
solicitor or paralegal (under the supervision of a solicitor)
provides personal assistance of up to three hours in drafting
negotiation letters, applications and court documentation in
most areas of law for non-complex matters.
Figures for legal representation services represent the number
of cases where legal representation is supplied. A case is
defined as an application for aid where a grant has been made.
Service quality was defined in terms of client satisfaction with
the services provided. These service attributes were derived
from discussions with Commission staff as well as from
observing duty lawyers in court. Questionnaire items were
developed to be consistent with similar items used in previous
years. Data for the 2000-2001 indicator were collected via a
telephone survey of 400 Criminal Law clients. The indicator
is comprised of six items (five items for legal advice and minor
assistance clients). The items asked respondents about -

Legal Aid WA

Two different sets of four point scales were used to record
responses to these items (i.e., 'very badly', 'fairly badly', 'fairly
well', 'very well'; and 'strongly disagree', 'disagree', 'agree', 'strongly
agree'). The two highest (most positive) points on the scale were
used to calculate the overall percentage of 83% satisfied.
Data for the 1999-2000, 1998-99, and 1997-98 indicators of
service quality were obtained through a survey of 400 family law
clients, 360 Criminal law clients, and 400 Family Law clients
respectively, using a similar set of service attributes to those above.
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TECHNICAL NOTES FOR EFFECTIVENESS INDICATORS
SAMPLING INFORMATION AND RESPONSE RATES
■

Client satisfaction data were collected via a telephone survey of a sample of
Criminal Law clients. Four hundred (400) clients were interviewed using a
proportionate stratified sampling frame, thus increasing the precision of the sample
statistics over simple random sampling. The type of service clients received was
used to stratify the sample, that is, duty lawyer services, legal advice and minor
assistance, and grants of aid for legal representation. The population and sample
proportions are shown in the following table.

PROPORTION OF THE SAMPLE SURVEYED ACCORDING TO TYPE OF SERVICE
RECEIVED (THE STRATIFICATION VARIABLE) COMPARED WITH THE
POPULATION PROPORTIONS
TYPE OF SERVICE RECEIVED

SAMPLE OF CRIMINAL
ALL CRIMINAL LAW CLIENTS
LAW CLIENTS (PROPORTION)
(PROPORTION)

Duty Lawyer Services

.65

.65

Grants of Aid for
Legal Representation

.19

.19

Legal Advice and Minor Assistance

.16

.16

■

The standard error of the proportion was calculated at 0.018, producing a sampling
precision of approximately ± 4% at the 95% confidence interval. That is, we can be
95% confident that the 83% satisfaction rate actually lies between 79% and 87%.

■

The total number of clients selected into the sample was 1,795. The number of
interviews obtained was 400, while the number of clients declining to participate
was 48 (including one client who did not speak English).
Using these figures:
- the number of clients interviewed as a percentage of the total number of clients
contacted was 89%
- the number of clients interviewed as a percentage of the total number of clients
selected into the sample was 22%.
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Performance Indicators for 2000 - 2001

A further 48 clients were contacted, however the interviews were not
conducted, the clients' names had been selected into the sample, however they
had not yet accessed (at the time of the survey) Legal Aid's services, and were
therefore not in a position to comment.
Reasons for non-contact with a client include disconnected telephone numbers,
the client not being available (e.g., had left home, was in gaol etc), engaged
telephone lines, unanswered calls etc. At least three "call backs" were made to
each residence in order to secure an interview bringing the total telephone calls
made to all clients selected into the sample to 2,659.
RELIABILITY OF THE CLIENT SATISFACTION SCALES
■

The three scales used to assess the satisfaction of clients are comprised of six
items for the legal representation scale and the duty lawyer scale, and five items
for the legal advice and minor assistance scale. Separate reliability coefficients
(alpha) were calculated on the internal consistencies of the three scales.
These are:
legal representation a = .910 (n=66)
duty lawyer services a = .907 (n=198)
legal advice and minor assistance a = .934 (n=56).

Efficiency Indicators
The efficiency of Legal Aid in providing services is measured in terms of the cost
per occasion of service for each of the following business service outputs.
Business service outputs provided to the general community
1.Telephone advice line services
2. Face to face legal advisory services
3. Duty lawyer services
Business service outputs provided to specific target groups
1. Legal advice and minor assistance services
2. Assessment services for a grant of aid
3. Legal representation.
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2000-2001

1999-2000

1998-99

1997-98

18.95

19.33

14.41

12.55

36.30

57.41

46.15

74.08

56.67

54.23

61.89

63.67

78.19

81.72

75.30

73.25

191.60

195.82

185.57

198.93

280.82

289.83

258.67

278.28

1,779.32

1,793.81

TO INDICATE THE EXTENT TO WHICH LEGAL SERVICES ARE PROVIDED IN
A COST EFFICIENT MANNER 1
Cost ($) per occasion of service for service outputs to the general community
TELEPHONE INFORMATION LINE SERVICES 2
2000-01 expenditure of $1,142,863 for 60,295 occasions of service
FACE TO FACE ADVISORY SERVICES
2000-01 expenditure of $250,355 for 6,896 occasions of service
DUTY LAWYER SERVICES
2000-01 expenditure of $1,700,709 for 30,009 occasions of service
Cost ($) per occasion of service for service outputs to specific target groups
LEGAL ADVICE AND MINOR ASSISTANCE SERVICES

3

2000-01 expenditure of $1,957,180 for 25,030 occasions of service
ASSESSMENT AND FILE MANAGEMENT COSTS IN TERMS OF
THE NUMBER OF APPLICATIONS FOR A GRANT OF AID
2000-01 expenditure of $2,518,920 for 13,147 occasions of service
ASSESSMENT AND FILE MANAGEMENT COSTS IN TERMS OF
THE NUMBER OF GRANTS OF AID
2000-01 expenditure of $2,518,920 for 8,970 occasions of service
LEGAL REPRESENTATION
2000-01 expenditure of $15,960,478 for 8,970 occasions of service

1,500.12 1,710.12

EXPLANATORY NOTES FOR EFFICIENCY INDICATORS
1

Total expenditure for 2000-2001 is $24,567,423. Of this, $1,036,918 could not be reliably attributed to specific service outputs
(see table 'Community service expenditure not attributed to specific outputs')

2

2000-2001 indicator includes Perth Infoline and regional services. Prior to 2000-2001 indicator represents Perth Infoline only.

3

Representing 2000-2001 legal advice expenditure of $1,230,445 for 20,943 occasions of service
(cost per occasion of service $58.75), and 2000-2001 minor assistance expenditure of $726,735 for 4,087
occasions of service (cost per occasion of service $177.82).
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The cost per occasion of service for each business service output of Legal Aid

Performance Indicators for 2000 - 2001

SERVICE COSTS ACCORDING TO
STATE AND COMMONWEALTH
LAW MATTERS 1

2000-2001
STATE LAW MATTERS

TOTAL COST

OCCASIONS
OF SERVICE

$

2000-2001
C’WEALTH LAW MATTERS

COST PER
OCCASION
OF SERVICE
$

TOTAL COST

OCCASIONS
OF SERVICE

$

COST PER
OCCASION
OF SERVICE
$

Service outputs to the general community
TELEPHONE INFORMATION
LINE SERVICES

562,015

32,191

17.46

580,848

28,104

20.67

FACE TO FACE ADVISORY SERVICES

179,055

3,860

46.39

71,300

3,036

23.48

1,673,873

29,523

56.70

26,836

486

55.22

DUTY LAWYER SERVICES

Service outputs to specific target groups
LEGAL ADVICE AND MINOR
ASSISTANCE SERVICES 2

989,331

9,599

103.07

967,849

15,431

62.72

ASSESSMENT AND FILE MANAGEMENT
COSTS IN TERMS OF APPLICATIONS
FOR A GRANT OF AID

1,442,289

8,794

164.01

1,076,631

4,353

247.33

ASSESSMENT AND FILE MANAGEMENT
COSTS IN TERMS OF GRANTS OF AID

1,442,289

6,195

232.81

1,076,631

2,775

387.98

LEGAL REPRESENTATION

9,744,396

6,195

1,572.95

6,216,082

2,775

2,240.03

1

Total expenditure for 2000-2001 is $24,567,423. Of this $1,036,918 could not be reliably attributed to specific service outputs
(see table 'Community service expenditure not attributed to specific outputs')

2

State law matters: representing 2000-2001 legal advice expenditure of $697,026 for 8,365 occasions of service (unit cost $83.33),
and 2000-2001 minor assistance expenditure of $292,305 for 1,234 occasions of service (unit cost $236.88).
Commonwealth law matters: representing 2000-2001 legal advice expenditure of $533,419 for 12,578 occasions of service (unit
cost $42.41), and 2000-2001 minor assistance expenditure of $434,430 for 2,853 occasions of service (unit cost $152.27).
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STATE LAW
MATTERS

C’WEALTH
LAW
MATTERS

TOTAL

$363,579

$673,339

$1,036,918

442

6,162

6,604

Community legal education

93,071

88,609

181,680

Policy advice

34,282

68,160

102,442

Publications

101,905

89,107

191,012

Community development

66,811

73,072

139,883

Services to Indian Ocean territories

326

125,186

125,512

Refugee tenders

367

145,146

145,513

-

76,489

76,489

66,375

1,408

67,783

Alternative dispute resolution

Community Legal Centres
Prison visiting

ACKNOWLEDGEMENTS
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COMMUNITY SERVICE EXPENDITURE NOT ATTRIBUTED
TO SPECIFIC SERVICE OUTPUTS

Section 10
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Section 10 - Financial Statements

10
Statement of Certification
Financial Statements for the year ended 30 June 2001

The Hon Jim McGinty MLA
Attorney General

The accompanying financial statements for Legal Aid Western Australia have been
prepared in compliance with the provisions of the Financail Administration and Audit
Act 1985 from proper accounts and records to present fairly the financial transactions
for the year ended 30 June 2001, and the financial position as at 30 June 2001.
At the date of signing, we are not aware of any circumstances which would render the
particulars included in the financial statements misleading or inaccurate.

Malcolm McCusker QC
Chairman

George Turnbull
Director

Jennifer Bishop
Principal Accounting Officer

21 August 2001

21 August 2001

21 August 2001
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Auditor General’s Opinion

Legal Aid Commission of Western Australia
Statement of “Financial Position” as at 30 June 2001

Note

2000/01
$

1999/00
$

2
3
4

5,750,063
4,336,484
584,532
21,931
10,693,010

4,474,122
4,081,880
419,125
22,177
8,997,304

5
4

1,259,781
2,974,371

1,335,539
2,996,914

4,234,152

4,332,453

14,927,162

13,329,757

7,140,911
1,156,728

5,122,041
1,237,993

8,297,639

6,360,034

1,224,203

1,296,819

Total Non-Current Liabilities

1,224,203

1,296,819

Total Liabilities

9,521,842

7,656,853

Net Assets

5,405,320

5,672,904

926,764
142,072
4,336,484

1,488,951
102,072
4,081,880

5,405,320

5,672,903

CURRENT ASSETS
Cash Assets
Restricted Cash Assets
Receivable
Other Assets
Total Current Assets
NON-CURRENT ASSETS
Property, Plant Equipment and Vehicles
Receivable
Total Non-Current Assets
Total Assets
CURRENT LIABILITIES
Payables
Provisions

6
7

Total Current Liabilities
NON-CURRENT LIABILITIES
Provisions

7

EQUITY
Accumulated Surplus
Reserves
Asbestosis Account Reserve
TOTAL EQUITY

8
9
3

The statement of cash flow should be read in conjunction with accompanying notes.
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Note

2000/01
$

1999/00
$

10
11
12

9,745,603
10,168,057
4,660,072

9,161,560
9,902,924
4,655,283

24,573,732

23,719,767

1,098,722
9,370,540
496,986
151,139
631,097
27,594

1,542,559
8,466,000
286,576
469,907
532,829
211,495

11,776,078

11,509,366

20

(12,797,654)

(12,210,400)

18

12,592,431

13,163,000

Total Revenues From Government

12,592,431

13,163,000

Change in Net Assets
Net increase (decrease) in asset revaluation
Reserve

(205,223)

952,600

40,000

(46,848)

165,223

905,752

Section 10 - Financial Statements

Legal Aid Commission of Western Australia
Statement of “Financial Performance” as at 30 June 2001

COST OF SERVICES
Expenses from Ordinary Activities
Legal Services Expenses
Employee Expenses
Other Expenses from Ordinary Activities
Total Cost of Services
Revenues from Ordinary Activities
Revenue from services
Commonwealth Grants and Contributions
Other Operating Revenue
Legal Contribution Trust
Interest
Implicit Interest

14
15
16
13
17
4

Total Revenues from Ordinary Activities
Net Cost of Services
REVENUES FROM GOVERNMENT
Consolidated Fund - Recurrent Appropriation

9

Total changes in equity other than those resulting from
transactions with owners as owners

The statement of cash flow should be read in conjunction with accompanying notes.
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Legal Aid Commission of Western Australia
Statement of Cash Flows as at 30 June 2001

Note

2000/01
$
Inflows
(Outflows)

1999/00
$
Inflows
(Outflows)

12,877,600

13,163,000

12,877,600

13,163,000

Payments
Payments for legal services
Employee Costs
Supplies and Services
GST Payments to Taxation Authority

(8,517,709)
(9,279,598)
(5,538,952)
(1,126,616)

(9,951,502)
(8,994,971)
(5,202,204)
-

Receipts
Sale of Goods and Services
Commonwealth grants and contributions
Interest received
GST Receipts on sales
GST Receipts from Taxation Authority
Other Receipts
Legal Contribution Trust

1,190,264
9,721,540
577,765
61,717
1,064,899
510,239
151,139

1,447,502
8,466,000
532,828
318,173
469,907

(11,185,312)

(12,914,267)

(464,302)
302,560

(429,401)
158,138

(161,742)

(271,263)

(11,347,054)

(13,185,530)

Net increase/(decrease) in cash held

1,530,546

(22,530)

Cash assets at the beginning of financial year

8,556,001

8,578,531

10,086,547

8,556,001

10,086,547

8,556,001

CASH FLOWS FROM GOVERNMENT
Recurrent Appropriation
Net Cash provided by Government
Utilised as follows:
CASH FLOWS FROM OPERATING ACTIVITIES

Net Cash Used in Operating Activities

20

CASH FLOWS FROM INVESTING ACTIVITIES
Purchase of Non-Current Physical Assets
Proceeds from sale of Non-Current Physical Assets
Net Cash Used in Investing Activities
CASH FLOWS FROM FINANCING ACTIVITIES

Cash assets at the end of financial year

19

The statement of cash flow should be read in conjunction with accompanying notes.
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2000/01
$

1999/00
$

FUNDS ON HAND 1 July

23,790

383,017

RECEIPTS in year
Interest received in year

14,979
314

68,267
10,001

39,083

461,285

PAYMENTS in year
Bank charges
FUNDS ON HAND 30 June

5,000
17
34,066

437,269
226
23,790

Represented by funds in
BANKWEST

34,066

23,790

Section 10 - Financial Statements

The Director of Legal Aid in Trust Statement of Receipts
and Payments for the year ended 30 June 2001

George Turnbull
Director of Legal Aid

Jennifer Bishop
Principal Accounting Officer
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Notes to and forming part of the Financial Statements
for the year ended 30 June 2001

1 Significant Accounting Policies

(b) Depreciation

Statement of Accounting Policies

All non current assets having a limited useful life are
systematically depreciated over their
useful lives in a manner which reflects the consumption of their
future economic benefits.

The following accounting policies have been adopted in the
preparation of financial statements.
Unless otherwise stated these policies are consistent with those
adopted in the preceding year.

Depreciation is calculated using the straight line method at
rates prescribed below:

(a) General
(i) The financial statements are prepared in accordance
with the Financial Administration and Audit
Act 1985.
(ii) Subject to the exceptions noted in these accounting
policies, the financial statements have been drawn up on
the basis of historical cost principles.

Freehold Land
Buildings on Freehold Land
Furniture and Fixture
Leasehold Improvements
Office Equipment
IT Equipment
Motor Vehicle

Not Depreciated
3%
13%
20%
17%
27%
15%

(c) Grants of Aid
(iii) The accrual basis of accounting is being applied.
(iv) The financial statements constitute a general purpose
financial report which has been prepared in accordance
with Australian Accounting Standards and UIG
Consensus Views as applied by the Treasurer's
Instructions. Several of these are modified by the
Treasurer's Instructions to vary application, disclosure,
format and wording. The Financial Administration and
Audit Act and the Treasurer's Instructions are legislative
provisions governing preparation of financial statements
and take precedence over Australian Accounting
Standards and UIG Consensus Views. The modifications
are intended to fulfil the requirements of general
application to the public sector, together with the need
for greater disclosure and also to satisfy accountability
requirements.

The Commission has applied Statement of Accounting
Concepts 4 "Definition and Recognition of the Elements of
Financial Statements" in accounting for Grants of Aid.
Grants of Aid are recognised as a liability on approval of a grant
of aid based on a provisional cost estimate. The provisional cost
estimate reflects the estimated cost of the assignment based on
the relevant scale of fees.
Levies towards the cost of aid by Legal Aid clients are recognised
as an asset on approval of the grant of aid. Provision for bad
debts is provided for in accordance with paragraph 4(iii).
The treatment better reflects the financial position and results of
Commission operations and reflects industry practice.

If any such modification has a material or significant
financial effect upon the reported results, details of that
modification and where practicable the resulting financial
effect are disclosed in individual notes to these financial
statements.
Legal Aid WA
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(d) Valuation of Non Current Assets
The Authority has a policy of valuing land and buildings at fair value. The annual
revaluations are undertaken by Valuer General's Office the Commission also has some
furniture and equipment recorded at revaluation amount, which was last completed in
1997 by Keith Haslam Pty Ltd. Increments have been taken to assets revaluation
reserve. Decrements have been offset against previous increments (if any) relating to
the same class of assets and the balance (if any) charged against profits. Other assets
are recognised at cost.
(e)Employee Entitlements
Annual Leave
This entitlement is recognised at current remuneration rates and is measured at the
amount unpaid at the reporting in respect to employees' service up to that date.
Long Service Leave
A liability for long service leave is recognised, and is measured as the present value of
expected future payments to be made in respect of services provided by employees
up to the reporting date, after the officer has completed four years of service. An
actuarial assessment of long service leave was carried out at 30 June 1999, and it was
determined that the actuarial assessment of the liability was not materially different
from the liability reported. This method of measurement of the liability is consistent
with the requirements of Australian Accounting Standard AAS 30 “Accounting For
Employee Entitlements"
Superannuation
Staff may contribute to the Superannuation and Family Benefits Act scheme, a defined
benefits pension scheme now closed to new members, or to the Gold State
Superannuation Scheme, a defined benefit and lump sum scheme now also closed to
new members. All staff who do not contribute to either of these schemes become
non-contributory members of the West State Superannuation Scheme, an
accumulation fund complying with the Commonwealth Government Superannuation
Guarantee (Administration) Act 1992.
The liability for superannuation charges incurred under the Superannuation and Family
Benefit Act Pension Scheme, together with the pre-transfer service liability for
employees who transferred to the Gold State Superannuation Scheme, are provided
for at balance date.
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The liability for superannuation charges under the Gold State
Superannuation Scheme and West State Superannuation
Scheme are extinguished by the quarterly payment of employer
contributions to the Government Employees Superannuation
Board.
The note disclosure required by paragraph 51 (e) of AAS 30
(being the employers share of the difference between
employees accrued superannuation benefits and the attributable
net market value of planned assets) has not been provided.
State Scheme deficiencies are recognised by the State in its
whole of Government reporting. The Government Employees
Superannuation Board's reports are not structured to provide
the information for the authority. Accordingly, deriving the
information for the Commission is impractical under current
arrangements, and thus any benefits thereof would be exceeded
by the cost of obtaining the information.

(h)Receivables
Unsecured Debtors
Unsecured debtors are recognised at the amounts receivable as
they are due for settlement no more than 42 days from the date
of recognition.
Collectability of receivables is reviewed on an ongoing basis.
Debts which are known to be uncollectable are written off. A
provision for doubtful debts is raised where some doubts to
collection exists.
Secured Debtors
Secured debtors balances are only payable to the Commission
on the sale or other alienation of the property. Due to the long
term nature of these debts, a provision for discount is raised
which enables the balance to be shown at the Net Present
Value.

(f) Leased Assets
The Commission has entered into a number of operating lease
arrangements for buildings, office equipment and a motor
vehicle, where the lessors effectively retain all of the risks and
benefits incident to ownership of the items held under the
operating leases. Equal instalments of the lease payments are
benefits charged to the operating statement over the lease term,
as this is representative of the pattern of to be derived from the
leased property.
(g) Grants and Appropriations
Grants and Appropriation are recognised as revenues in the
period in which the Commission gains control of the
appropriated funds.

Collectability of receivables is reviewed on an ongoing basis.
Debts which are known to be uncollectable are written off. A
provision for doubtful debts is raised where some doubts to
collection exists.
(i) Payables
Payables, including accruals not yet billed, are recognised when
the Commission becomes obliged to make future payments as
a result of a purchase of assets or services. Trade payables are
generally settled within 30 days. Grant of aid commitments are
settled as the case progresses. Given time constraints matters
can be outstanding for between 3 months and 2 years.
(j) Accrued Salaries
Accrued salaries represent the amount due to staff but unpaid
at the end of the financial year, as the end of the last pay period
does not coincide with the end of the financial year. The
Commission considers the carrying amount approximates net
fair value.
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(k) Comparative figures
Comparative figures are, where appropriate, reclassified so as to be comparable with
the figures presented in the current financial year.

2 Cash Assets

Bank Accounts
Cash on Hand - Petty Cash

2000/01
$

1999/00
$

5,744,688

4,468,772

5,375

5,350

5,750,063

4,474,122

3 Restricted Cash Assets
The Asbestosis Account was established in January 1989 to fund the granting of legal
aid in relation to asbestos-related actions. The Commission pays into the Account all
amounts that it receives as costs recovered from asbestos-related actions by plaintiffs
to whom the Commission has granted legal aid. The overall costs of those actions are
met from the Account.The cash is restricted for Asbestosis matters only.

Balance of Funds 1 July 2000 - Opening Balance

2000/01
$

1999/00
$

4,081,880

3,873,625

15,215

17,617

245,699

212,902

4,342,794

4,104,144

6,310

22,265

4,336,484

4,081,880

Revenue:
~Recovered Costs
~Interest

Expenditure
~Private Practitioners
Balance of Funds 30 June 2001 - Closing Balance
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4 Receivables
2000/01
$

1999/00
$

882,633
(298,101)

821,858
(402,733)

584,532

419,125

3,833,980
(20,000)
(839,609)

3,884,117
(20,000)
(867,203)

2,974,371

2,996,914

3,558,903

3,416,039

Current
Unsecured debts
Less: Provision for doubtful debts

Non Current
Secured Debts
Less: Provision for doubtful debts
Less: Provision for discount

Secured Debts
Legal assistance may be granted subject to a condition that the legal costs be secured by a charge being lodged against property
registered in the name of the legally assisted person. Full payment of the debt secured is required on sale or other alienation of the
property.
History has shown that the average repayment period of secured debts is around eight years. No interest is charged on the outstanding
debt. In accordance with AAS 15 an implicit interest adjustment is made to take account of this long term repayment aspect.
Secured debtors were discounted at 5.845% (2000: 6.1%) using the 5 year government bond rate as at June 30, 2001.
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(iii) Provision for Doubtful Debts
2000/01
$

1999/00
$

Balance 30 June 2000
Bad debts written off 2000/01

422,733
(10,853)

422,733
(13,108)

Provision 2000/01

411,880
(93,779)

409,625
13,108

318,101

422,733

2000/01
$

1999/00
$

10,853

13,108

2000/01
$

1999/00
$

Balance 30 June 2000
Implicit interest charge / (writeback)

867,203
(27,594)

867,203

Provision 2000/01

839,609

867,203

Debts written off for 2000/01 were authorised by the Accountable Commission -

(iv) Provision for Discount
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5 Non-Current Assets -Property, plant, equipment and vehicles
(i) Profits and losses on disposal of non-current assets are taken into account in determining the results for the year.
2000/01
$

1999/00
$

67,000

129,000

67,000

129,000

Depreciation

300,000
(6,000)
294,000

353,000
353,000

Depreciation

27,863
(13,742)
14,121

23,783
(11,246)
12,537

Depreciation

564,374
(423,520)
140,854

541,286
(454,607)
86,679

73,985
1,190,418
(772,722)
491,681

178,659
989,974
(654,376)
514,257

122,271
(122,271)
-

122,271
(122,271)
-

278,760
(26,635)
252,125
1,259,781

266,627
(26,561)
240,066
1,335,539

Land
At Valuation
Accumulated Depreciation Net Value

-

Buildings
At Valuation
Accumulated
Net Value
Fixtures and Fittings
At Cost
Accumulated
Net Value
Leasehold Improvements
At Cost
Accumulated
Net Value
Furniture and Equipment
At Valuation
At Cost
Accumulated
Net Value
Legal Library
At Valuation
Accumulated
Net Value
Motor Vehicles
At Cost
Accumulated
Net Value
Total Net Value of Assets

Legal Aid WA
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Land
$000

Buildings Fixtures and Leasehold Furniture and
Fittings Improvements Equipment
$000
$000
$000
$000

Legal
Library
$000

Motor
Vehicles
$000

Total
$000

240,066

1,335,539

182,966

464,302

(131,267)

(294,717)

Parent entity - 2001
Carrying amount at start of year

129,000

353,000

Additions
Disposals
Revaluation increments

(60,000)

(94,677)

(2,000)

42,000

Depreciations

(6,323)

12,537

86,679

514,257

4,080

76,812

200,444

(1,285)

-

(7,488)

40,000
(2,496)

(21,352)

(215,532)

-

(39,640)

294,000

14,121

140,854

491,681

-

252,125

1,259,781

395,920

14,429

58,753

659,818

4,887

217,029

1,491,836

Additions

40,139

116,632

201,524

358,295

Disposals

(26,648)

(140,463)

(167,111)

Revaluation increments

(12,000)

(34,848)

(46,848)

(38,024)

(300,633)

Carrying amount at the end of year 67,000

(285,343)

Parent entity - 2000
Carrying amount at start of year

141,000

Depreciations
Carrying amount at the end of year 129,000

Legal Aid WA

(8,072)
353,000

(1,892)

(12,213)

(235,545)

12,537

86,679

514,257
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(ii) Reconciliations
Reconciliations of the carrying amounts of property, plant, equipment and vehicles at the beginning and end of the current and previous
financial year are set out below.

Notes to and forming part of the Financial Statements
for the year ended 30 June 2001

6 Payables
2000/01
$

1999/00
$

5,867,772

4,639,265

Accrued Salaries

174,348

174,017

Staff Benefit Fund

70,661

75,995

Accrued Expenses

310,332

229,966

Government Grants in advance

715,000

-

2,798

2,798

7,140,911

5,122,041

Grant of Aid Commitments

Unclaimed Monies

(i) Payables
The Commission considers the carrying amounts of accounts payable approximate their net fair values.
(ii)Accrued Salaries
Amounts owing for the 6 working days from 22 June - 30 June 2001 (2000 - 23 June to 30 June, 6 working days)

7 Provisions
2000/01
$

1999/00
$

804,960
351,768

702,805
535,188

1,156,728

1,237,993

677,948
546,255

664,494
632,325

1,224,203

1,296,819

Current
Annual leave
Long service leave

Non Current Long service leave
Superannuation
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8 Equity
2000/01
$

1999/00
$

Opening Balance
Less: Adjustment to opening surplus (I)
Less:Transfer to Asbestosis Reserve Account

1,488,951
(102,360)
(254,604)
1,131,987

1,765,073
(1,020,467)
(208,255)
536,351

Change in net assets resulting from Operations

(205,223)

952,600

926,764

1,488,951

Asset Revaluation

2000/01
$

1999/00
$

Opening Balance

102,072

148,920

Net Revaluation Increment
Land
Buildings

(2,000)
42,000

(12,000)
(34,848)

Closing Balance

142,072

102,072

Accumulated Funds

Closing balance of accumulated surplus

9 Reserves

Land and Buildings
The revaluations were provided by Department of Land Administration as at 1 July
2000 and represent the valuations in the Government Property Register managed by
the Government Property Office. The valuation was provided on the basis of current
market value using "curb side" estimate.
Furniture and Equipment
Furniture and Equipment was revalued on 1st June 1997 on the basis of net current
replacement cost.The revaluation was provided by Keith Haslam Pty Ltd.
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for the year ended 30 June 2001

10 Legal Service Expenses
2000/01
$

1999/00
$

9,481,323
11,178

8,870,296

9,492,501

8,870,296

10,312
242,790

34,867
256,397

9,745,603

9,161,560

2000/01
$

1999/00
$

8,437,786
637,373
150,142

8,123,479
688,468
185,513

9,225,301

8,997,460

752,116

757,955

Grant of Aid Expenses
~Assignment Costs
~Asbestosis Case Costs

Other Service Expenses
~Legal Advice
~Duty Lawyer

11 Salaries and Staff Related Expenses

Salaries and Staff Related Expenses
Salaries
Annual Leave Expense
Long Service Leave Expense

Staff Related Expenses
Superannuation
Superannuation Provision
State Superannuation - Pre Transfer
State Superannuation - Pension Liability
Commonwealth Superannuation - Past Liability
Staff Training
Other Staff Related Expenses

1,708
(29,711)
45,891
172,752
942,756
10,168,057

Legal Aid WA
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12 Other Operating Expenses
2000/01
$
Communications
(i) Services & Contracts
Consumables
Maintenance
Deficit on sale of non-current assets
Bad Debts written off
Doubtful Debts Expense
Depreciation
Buildings
Office Equipment
IT Equipment
Motor Vehicles
Fixtures and Fittings
Leasehold Improvements
Furniture
Library

360,270
3,218,723
547,569
149,634
14,036
10,853
(106,656)
6,323
41,739
165,909
39,640
2,495
21,351
7,886
-

Other

(i) Services and Contracts includes

1999/00
$

285,343

354,641
2,991,492
551,214
232,723
26,390
13,108

8,072
39,416
188,096
38,024
1,895
12,214
8,033
4,889

300,639

4,479,772

4,470,207

180,300

185,076

4,660,072

4,655,283

2000/01
$

1999/00
$

21,500

22,550

21,500

22,550

Audit Fees for
Audit by the Office of the Auditor General
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13 Legal Contribution Trust

Legal Contribution Trust

2000/01
$

1999/00
$

151,139

469,907

151,139

469,907

Monies received from the Law Society of WA as a periodic distribution from the Legal Contribution Trust
as required by Section 14 (1c) (ii) of the Legal Contribution Trust Act 1967.

14 Revenue from Services
2000/01
$

1999/00
$

Client contributions and fees on grants of aid

651,550

982,103

Cost recoveries on grants of aid

252,351

348,509

Recovered Costs on Asbestosis matters

15,215

17,617

Legal Advice Fees

76,186

74,624

Duty Lawyer Fees

52,883

85,492

Community Legal Education

50,538

34,214

1,098,723

1,542,559

2000/01
$

1999/00
$

9,170,500
200,040

8,250,000
216,000

9,370,540

8,466,000

15 Commonwealth Grants and Contributions

Operating Grant as per 1997 Funding Agreement
Christmas/Cocos Islands
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16 Other Operating Revenue
2000/01
$

1999/00
$

State - Specific Purpose Contributions

161,400

-

Other Misc. Income

200,405

9,765

Dept of Immigration and Ethnic Affairs

113,307

259,393

Surplus on Sale of Non-Current Assets

21,874

17,418

496,986

286,576

Gross Proceeds from the sale of non-current assets were $302,560

17 Interest
2000/01
$

1999/00
$

Interest on Legal Aid Operational Funds

385,398

319,927

Interest earned on Asbestosis Account

245,699

212,902

631,097

532,829

State Government Funding

2000/01
$

1999/00
$

State Government Funding

12,592,431

13,163,000

12,592,431

13,163,000

18 Consolidated Fund - Recurrent Appropriation
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19 Reconciliation of Cash
For the purpose of the Statement of Cash Flows, cash includes cash resources and restricted cash resources.
2000/01
$

1999/00
$

5,744,688
5,375

4,468,772
5,350

5,750,063

4,474,122

4,336,484

4,081,880

10,086,547

8,556,002

Cash Resources
Bank Accounts
Cash on Hand

Restricted Cash Resources
Asbestosis Account

20 Reconciliation of Net Cash Used in Operating Activities to Net Cost of Services
2000/01
$
Net Cash used in operating activities
Non Cash Items
Depreciation
Net profit (Loss) on disp. of Non-Current Assets
Accrued Assets

(11,185,312)

(12,914,267)

(285,343)
7,840

(300,639)
(8,972)
(71,102)

Changes in Assets and Liabilities
Increase (Decrease) in Accounts Receivable
38,232
Increase (Decrease) in Prepayments
(246)
Decrease (Increase) in Accounts Payable
(1,733,698)
Increase (Decrease) in Provision for Doubtful Debts
104,632
Decrease (Increase) for Annual and Long Service Leave
67,811
Decrease (Increase) in Provision for Superannuation
86,070
Accounts Receivable write down
Adjustment to opening surplus
102,360
Net Cost of Services

Legal Aid WA
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$

(12,797,654)
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21 Leasing Commitments
At 30 June 2001, the following commitment existed in respect of operating leases.
2000/01
$

1999/00
$

1,522,632
1,596,643
3,185,818
239,517

1,393,514
1,378,825
4,728,103
-

6,544,610

7,500,442

Amount payable:
Not later than 1 year
Later than 1 year and not later than 2 years
Later than 2 years and not later than 5 years
Later than 5 years.
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22 Remuneration of Accountable Authority and Senior Staff
2000/01
$

1999/00
$

Total fees, salaries and other benefits received
by members of the Accountable Authority:

205,920

183,031

Total salaries and benefits received or due for the
financial year by Senior Officers:

437,491

621,665

Number of members of the Accountable Authority
whose fees, salaries and other benefits fell within the
following bands:
$0
$10,000
$160,000

-

$10,000
$20,000
$170,000

3
1
1

5
1

5

6

Number of Senior Officers whose salaries, fees and
benefits fell within the following bands:
$0
$40,000
$50,000
$60,000
$70,000
$80,000
$90,000
$100,000
$110,000
$120,000
$140,000

-

$40,000
$50,000
$60,000
$70,000
$80,000
$90,000
$100,000
$110,000
$120,000
$130,000
$150,000

1
3
-

1
3
1

4

5

The number of "Senior Officers" has been reduced by one following the retirement of a Senior Officer in the current year and the value
of salaries and benefits has decreased due to various payouts of annual and long service leave in 1999/2000.

Legal Aid WA

Annual Report

2000 - 2001

106

Section 10 - Financial Statements

23 Retirement Benefits
2000/01
$

1999/00
$

10,353

10,260

Contributions to:
Gold and West State Super Scheme
Other Superannuation Schemes

41,369
-

46,035
19,814

Redundancy Payments

81,706

39,121

Paid or became payable for members of the
Accountable Authority.
Contributions to:
Gold and West State Super Scheme
Contract Termination Payment Paid or became payable for Senior Officers other than
members of the Accountable Authority.

24 Client Trust Funds
Monies held in trust for persons who are or have been assisted persons are held in a
centralised trust fund.

Balance of Funds 1 July 2000
Receipts

Payments
Balance of funds 30 June 2001

2000/01
$

1999/00
$

246,339
848,019

40,793
1,819,534

1,094,358

1,860,327

1,077,359

1,613,988

17,000

246,339

In addition to the above, individual interest bearing trust accounts in the name of the
Director of Legal Aid in trust for "clients" are administered by the Legal Aid Commission.
These accounts are used when substantial amounts are involved or the Court so directs. At
30 June 2001 there were three accounts maintained at BankWest with a total balance of
$34,066 compared to two such accounts at the conclusion of 1999/2000 totalling $23,790.
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25 Indian Ocean Territories
The Commission provides a full range of legal services to the residents of Christmas and Cocos Islands. The service is provided pursuant
to the service delivery agreement with the Commonwealth Government.
Opening Balance 2000

-$54,594

Receipt from Commonwealth

$200,040

Client Contributions
Expenditure

-$8,830
-$126,318

Closing Balance 2001

Legal Aid WA
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26 Interest rate risk exposure
The following table summarises interest rate risk to the Legal Aid Commission as at 30th June 2001.
Floating
interest rate

$

Fixed Interest
Maturing in
Six months 6 months to
or less
one year
$
$

Non-interest
bearing
More than
one year
$

Ave. Interest
Rate
Total
$

floating

$

4.85%
4.73%

3,558,903

5,750,063
4,336,484
3,558,903

7,140,911

7,140,911

fixed

Financial Assets
Cash
Restricted Cash
Debtors

5,750,063
4,336,484

Financial Liabilities
Creditors

The following table summarises interest rate risk to the Legal Aid Commission as at 30th June 2000.
Floating
interest rate

$

Fixed Interest
Maturing in
Six months 6 months to
or less
one year
$
$

Non-interest
bearing
More than
one year
$

Ave. Interest
Rate
Total
$

floating

$

5.85%
5.80%

3,416,039

4,474,122
4,081,880
3,416,039

5,122,041

5,122,041

fixed

Financial Assets
Cash
Restricted Cash
Debtors

4,474,122
4,081,880

Financial Liabilities
Creditors

Notes: Floating interest rates represent the most recent rate applicable to the instrument at balance date.
Fair Value
The carrying amount of financial assets and financial liabilities recorded in the financial statements are not materially different from their
net fair values, determined in accordance with the accounting policies disclosed in note 1 to the financial statements.
Credit Risk
Secured creditors are secured by way of caveat or memorial over creditors' properties. All other financial assets are unsecured.
In respect of all financial assets, the carrying amount represents the Commission's maximum exposure to credit risk in relation to these assets.
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27 Events occurring after Balance Date
There were no events occurring after balance date which related to any conditions
existing at balance date or were material in relation to the financial statements.

28 Explanatory Statement
Comparisons of actual results with those of the preceding year
Details and reasons for significant variations between actual revenue and
expenditure and the corresponding item of the preceding year are detailed below.
Significant variations are considered to be those greater than 10% over the
preceding year or abnormal in nature.

2000/2001
ACTUAL
($)

1999/2000
ACTUAL
($)

VARIATION

Other Operating Revenue
The majority of this income was earned through a payout of a branch office lease
($86,581), and recoup of cost of staff located at other government agencies
($79,711).

496,986

286,576

73%

Legal Contribution Trust
Periodic contribution from the Legal Contribution Trust (see Note 13 for details).

151,139

469,907

-68%

Interest
Interest on investments increased due to a higher average cash
balance during the year and a better rate of return.

631,097

532,829

18%

Implicit Interest
In the year 1999/2000 an audit recommendation was adopted in respect of AAS15,
Fair Value of Revenue.This discounted the value of the secured debtors.
The impact on the takeup of the standard was to recognise an increase in revenue
for the year. In 2000/2001 there was little movement in the debtor account
This combined with a slight reduction in the discount interest rate
resulted in a small credit to implicit interest revenue.

27,594

211,495

-87%

(%)

Revenues From Services
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Commonwealth Grants and Contributions
Additional funding received for a new initiative: Alternative Dispute Resolution

9,370,540

8,466,000

11%

Comparisons of Estimate and Actual Results
Section 42 of the Financial Administration and Audit Act requires statutory
authorities to prepare annual budget estimates. Treasurer's Instruction 945
requires an explanation of significant variations between these estimates and
actual results. Significant variations are considered to be those greater than
10% of budget.

2000/2001
ACTUAL
($)

2000/2001
ESTIMATE
($)

VARIATION

1,098,722

1,708,882

-36%

Other Operating Revenue
There was no budget provision for the revenue earned on payout of the branch office
lease ($86,581), nor for recovery of staff costs ($79,711)

496,986

198,500

150%

Legal Contribution Trust
Unanticipated periodic contribution from the Legal Contribution Trust (see Note
13 for details).

151,139

0

>10%

Interest
There was no budget provision for interest earned on the Asbestosis
Account which amounted to $245,699

631,097

318,182

98%

Implicit Interest
There was no budget provided for this item

27,594

0

>10%

(%)

Revenue From Services
Revenue from Services
The reduction arose from a change in casework matter type, and client mix,
resulting in lower contribution amounts being charged to clients.
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Section 10 - Financial Statements

Revenues from Government

Notes to and forming part of the Financial Statements
for the year ended 30 June 2001

29 Commonwealth Expenditure
Legal Aid WA maintains systems to distinguish the actual cost of delivering Commonwealth and State
funded services.These systems utilise activity data to produce accrual costs. Costs in relation to funding
arrangements with the Commonwealth Attorney General's Department in 2000/2001 were:
$' 000's
Income
Commonwealth Funding
Community Legal Centres
Contribution / Cost Recovery
TOTAL INCOME

9,171
3,028
785
12,984

Expenditure
Family Law Legal Representation
Civil Law Legal Representation
Criminal Law Legal Representation
Assessment and Case Management
Total Cost of Legal Representation
Duty Lawyer Services
Community Legal Centres
Community Legal Centres (Administration)
Legal Advice and Minor Assistance
Telephone Information & Referral
Face to Face Advisory Services
Community Legal Education
Alternative Dispute Resolution
Regional Telephone Information
Policy Advice
Publications
Community Development
Prison Visiting
State Law Matters
Total Cost of Non-Litigation Services
TOTAL EXPENDITURE
SURPLUS/(DEFICIT)

5,520
326
370
1,077
7,293
27
3,028
76
533
434
581
71
89
6
68
89
73
1
440
5,516
12,809
175
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11
Appendix A - glossary and definitions
UWA

University of Western Australia

CLC

Community legal centre

UK

United Kingdom

CSA

Child Support Agency

SCALES
Outreach

Southern Communities Advocacy Legal and Education Services
The provision of one to one client services at a location other
than a legal aid office to provide advice or assistance.
Custody, or to day to day care of a child and long term issues
concerning the child’s welfare.
Access, or arrangements for a non-resident parent to have
contact with the child.
Must be in receipt of a benefit (more than a basic family
payment) from Centrelink under Stages 1 and 2 of the Child
Support Scheme. This means that Carer parents must be
separated with children born prior to 1 October 1989 (stage 1)
or born after 1 October 1989 (stage 2). Parents can be from
New Zealand or countries party to the United Nations
Convention on the Recovery Abroad of Maintenance. The
Commonwealth Government has negotiated with New Zealand
an agreement where both Australia and New Zealand have
access to each other’s child support agencies.

Residence
Contact
Carer parent

Liable parent

Must be under stage 2 of the child support scheme
(no means test).
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Making a Will

Appendix B – Publications

Explains the importance of making a Will and answers
commonly asked questions on property distribution, executors,
codicils, the effect of marriage on a Will and also gives a check
list.

BROCHURES
Encroaching Roots and Branches
Outlines a person’s legal rights if a neighbour’s tree has branches
overhanging or roots extending underneath their property. Also
answers common questions such as who pays if damage occurs
and how your Council can help.

Challenging an Unfair Will
Provides information on how to apply to redistribute a
deceased’s estate, who may apply, what the court will consider
and opposing such an application.

Yo u ’r e U n d e r A r r e s t

M a g i s t r a t e s C o u r t Tr i a l s

This is for those who have been arrested by the Police or who
have been asked by the Police to answer questions. Addresses
issues such as how much force the Police may use, whether the
Police have the right to search a person, Police obligations and
whether a person must answer Police questions.

Explains what should be done if charged with a criminal offence
and what to expect in an appearance before a Magistrate.
Covers guilty and not guilty pleas, the hearing and sentencing
options.
C h a n g i n g Yo u r N a m e

Neighbours
Covers common contentious issues such as nuisance, noise, fire
and smoke problems, animals, trees, fences, retaining walls,
buildings and extensions.

Outlines the circumstances under which a person’s name may
be changed and provides information about how a person
should go about changing their name.
Wiping Away Old Convictions

D N A Te s t i n g
Answers many of the questions asked about using DNA testing
to prove paternity.

Addresses the Spent Convictions Act 1988 and covers issues
such as when convictions are spent, the definition of ‘serious’ and
‘lesser’ convictions, and when and how to apply for convictions
to be spent.

Domestic Violence
Explains what domestic violence is and provides information
about Police action, restraining orders, criminal injuries
compensation and what to do in an emergency, as well as a
comprehensive list of service organisations.

Compensation for Victims of Crime
Provides information about who can claim, how to make a claim
and the issues that are taken into account in deciding whether
or not compensation is payable.

Intestacy

K n o w Yo u r R i g h t s

Outlines the law and the procedures to be followed when a
person dies either without leaving a Will or having left a Will
which, for some reason, does not dispose of all of the estate.

Describes Legal Aid WA’s services, including the telephone
information line, Legal Advice Bureau, duty lawyer service,
community legal education and training programs and
information about how to apply for grants of aid.
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Explains the duty lawyer’s role and answers common questions such as "What
happens if I plead not guilty?" and "Can I get it over and done with on the first day in
court?" Also provides information about costs and what should be taken to an
interview.
M o t o r Ve h i c l e A c c i d e n t s
Provides information about collisions which cause injury to a person or damage to
property. Outlines the steps to be taken at the scene of a collision, reporting to the
Police, claims against the other party, what to do if a client receives a summons and
what a person should do if she or he has been injured in a collision.
Child Suppor t - Liable Parents

Newsletter
Hearsay - a quarterly newsletter highlighting
important Legal Aid WA issues and items of
general interest is distributed to community legal
centres and community groups.
Note: In some circumstances, a charge based on
the production costs is made for publications to
ensure the maximum number of disadvantaged
persons are assisted with the resources available.

Details the assistance the Child Support Unit is able to give to parents who are liable
to make child support payments.
Child Suppor t - Carer Parents
Details the assistance the Child Support Unit is able to give to parents who have the
day-to-day care of children and are in need of child maintenance, or who are required
by Centrelink to take action for child maintenance.
BOOKLETS
Yo u a n d F a m i l y L a w
Provides Family Law information about marriage, divorce, separation, defacto
relationships, children, domestic violence and property of a marriage (but not defacto
property). Also explains differences in the law between people who were married
and those who were never married.
Getting a Restraining Order
Explains the two types of restraining orders and the steps that need to be taken to
get a restraining order in the event of domestic violence. It answers many of the
questions asked regarding orders and court procedures.
Child Support Unit

-

Guide to Services

A guide to the services and information offered by the Child Support Unit.
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The Duty Lawyer

How, What, When, Where & Why?

-

Stage 1

Is a guide for those representing themselves in an application for
child maintenance in the Family Court of Western Australia.
How, What, When, Where & Why?

-

Stage 2

Is a general guide for those representing themselves in an
application to change a child support assessment or in making an
appeal against a child support assessment. It also contains
information on court procedures.

Deals with day-to-day aspects of representing persons appearing
in the Western Australian Courts of Petty Sessions and includes
chapters on bail, drug offences, extradition, ready reckoner tables
for offences which can be dealt with summarily, and the penalties
for offences under the Road Traffic Act (including drink driving),
the Police Act and the Government Railways Act.
Local Court Manual
For professionals and paralegals, and provides a comprehensive
guide to the law and procedures relating to local court matters.

MANUALS
Child Support Forum

Duty Lawyer Handbook

- Stage 1 (Carers)

SELF HELP KITS

Explains maintenance, negotiated settlements, court procedures,
and registering orders or agreements with the Child Support
Agency. Gives a draft of the court documents required and
includes sample work-sheets to assess the needs of children
over a 12- month period.
Child Support Forum – Stage 2 (Carers)
Explains child support, the administrative assessment, the
formula, agreements, reviews and appeals relevant to carer
parents.

Liable Parents Stage 1
Explains how to vary maintenance orders in the Family Court.
Includes definition of terms, negotiating an agreement, how to fill
out the application, issuing a subpoena, the court process and
court etiquette. Also contains attachments of examples of
negotiating letters, consent orders and how to file and serve
court documents.

Child Support Forum – Stage 2 (Liables)
Explains child support, the administrative assessment, the
formula, agreements, reviews and appeals relevant to liable
parents.
R e s t r a i n i n g O r d e r Tr a i n i n g M a n u a l
For professionals and paralegals, this deals with all the aspects of
their clients obtaining a restraining order, the forms to be
processed and court procedures. A resource list is also included.
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Information
Sheets

H o w t o A p p l y t o H a v e Yo u r D r i v e r ’s L i c e n c e
Disqualification Removed
Is designed to assist someone who has been permanently disqualified or disqualified
for more than three years. The kit contains a wealth of legal and practical information
on how to prepare letters, references, reports etc before actually lodging the
application, how to fill in forms and prepare affidavits, where to apply, and what to do
at the hearing and after the hearing. The kit also includes samples of various affidavits,
court documents and orders.
Child Contact
Offers a comprehensive explanation of family law in relation to child contact, the duty
of parents, guidelines for usual contact, reaching agreement, going to court and court
procedure. Also includes information on counselling and mediation, conferencing and
a directory of counselling, mediation and legal services.
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Changing Your Name
Child Contact
Child Representation in the Family Court
Compensation for Victims of Crime
Directory of Family Support Services
Dispensing with Service for Family Court Matters
Drug Court Information for Defendants
Duties of an Executor
Encroaching Roots and Branches
Extraordinary Driver’s Licence Applications
Family Court Directions Hearing
Filing and Serving Documents in the Family Court
If You Are Sacked Because You Are Gay or Lesbian
Living Together – the Defacto Marriage
Misconduct Restraining Orders
Motor Vehicle Accidents
Powers of Railway Police Officers
Powers of Security Guards, Bouncers and Store
Detectives
Relocation of Children
Reporting Violence – Information for Lesbians and
Gay Men
Representing Yourself on Traffic Offences
Requesting Statement of Material Facts
Representing Yourself at a Petty Sessions Hearing
Responding to Restraining Orders
Small Debts and Claims in the Local Court of WA
When There is a Risk of Children Being Taken
From Australia
When Relationships Change….Lesbians, Gay Men,
Kids and the Family Court
Workers Compensation
Violence Restraining Orders
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(These are given to clients
in conjunction with
telephone information and
over the counter services)

Appendix C – Regional Offices
Fremantle Regional Office
PO Box 837
FREMANTLE WA 6959

Phone (08) 9335 7108
Fax

(08) 9335 1338

Shop 7 Queensgate Arcade
10 William Street
FREMANTLE WA 6160
Midland Regional Office
PO Box 289
MIDLAND WA 6936

Phone (08) 9274 3327
Fax

(08) 9274 3595

Goldfields Regional Office
PO Box 10404
KALGOORLIE WA 6433
42 Maritana Street
KALGOORLIE WA 6430

Phone (08) 9091 3255
Fax

Christmas & Cocos Islands
Office
Administration Building, Gaze Road
Christmas Island
INDIAN OCEAN WA 6798

(08) 9091 2077

Phone (08) 9164 7529
(08) 9261 6305
Fax
(08) 9164 7162
(08) 9325 5451

DOLA Building, Cnr Midland Square
and The Avenue
MIDLAND WA 6056
Southwest and Great Southern
Regional Office
PO Box 2242
BUNBURY WA 6231

Phone (08) 9721 2277
Fax

(08) 9721 2060

Koombana Court
141 Victoria Street
BUNBURY WA 6230
Kimberley Regional Office
PO Box 910
BROOME WA 6725

Phone (08) 9192 1888
Fax

(08) 9192 1520

40 Dampier Terrace
BROOME WA 6722
Pilbara Regional Office
PO Box 2254
SOUTH HEDLAND WA 6722

Phone (08) 9172 3733
Fax

(08) 9172 2061

28 Throssell Road
SOUTH HEDLAND WA 6722
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