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OVERVIEW
EXECUTIVE SUMMARY
The Construction Training Fund (CTF) is a statutory authority that assists Western Australia’s
building and construction industry to meet its demands for skilled workers.
CTF is managed by a Board of industry representatives and an independent chairperson.
Members of the Building and Construction Industry Training Board are appointed by the
Minister for Education and Training.
CTF administers a training levy on building and construction work in Western Australia, under
the Building and Construction Industry Training Fund and Levy Collection Act 1990 (the Act).
The revenue generated from the levy is returned to the industry’s employers and workers in a
range of grants and subsidies. These reduce costs associated with skills training required by
a modern and progressive building and construction industry.
The Board also carries out the role of the Construction Training Council, which works closely
with industry stakeholders and provides advice to the Government and the State Training
Board to ensure that training meets the needs of one of Western Australia’s biggest and most
diverse industries.
The Board has a full-time equivalent (FTE) team of 22.4 officers to deliver CTF and Training
Council services.
Values
The Board and CTF are committed to providing reliable, efficient and effective services to our
internal and external customers.
The standards of conduct and integrity expected of the Board members and CTF employees
are expressed in the following principles.
•

Personal integrity
We act with care and diligence and make decisions that are honest, fair, impartial and
timely and consider all relevant information.

•

Relationships with others
We treat people with respect, courtesy, sensitivity and recognise their interests, rights,
safety and welfare.

•

Accountability

We use the resources of CTF in a responsible and accountable manner which ensures
the efficient, effective and appropriate use of property, information, human, natural and
financial resources.
CTF ensures these values are demonstrated in a commitment that our customers will be
treated professionally, courteously and with appropriate sensitivity. Consideration will be
given to their concerns and interests and stakeholders will be consulted regarding significant
changes in our processes and systems.

4

Performance highlights
During 2019-20, the Construction Training Fund collected $39.18 million in revenue from the
BCITF Levy, inclusive of $13.38 million from construction work in the resources sector.
Total expenditure for the year was $33.98 million, resulting in an operating surplus of
$5.21 million.
As at June 2020, the Board maintained an accumulated surplus of $36.29 million.
The decline in the commencement of new construction work in residential and commercial
sectors was also reflected in a decline in the number of new apprenticeship commencements
across the industry.
Despite this, the building and construction industry continues to employ 36% of the State’s
apprentices and trainees, with 5,842 1 (including electrical) in training as at April 2020.
The building and construction industry’s status as an essential service during COVID-19
somewhat mitigated the disruption caused by the pandemic, with 122,8302 people employed
in the industry as of May 2020.
CTF conducted a survey of employers of apprentices in March 2020 and found that there were
significant concerns from industry of its capacity to retain the current numbers of apprentices
in employment.
Responding to this concern, the Board proposed to Government a CTF funded COVID support
package, consisting of a one-off $2,000 payment to employers for each apprentice that
commenced in training on or before 23 April 2020 and a further six, monthly instalment
payments commencing in June 2020. To support apprentices that may have been furloughed
or out-of-trade as a result of the pandemic, the Board also provided for subsidies of $1,000 to
assist apprentices to access short-course training, commencing from 1 July 2020.
The complete COVID-19 support package, valued at $30.60 million, was endorsed by
Government and announced by the Premier and Minister for Education and Training on 23
April 2020.
The Board’s Apprentice Articulation and support program continued to provide high quality
support for young people, their parents and educators to make informed choices about career
pathways into the building and construction industry through the Board’s Building and
Construction Scholarship program for WACE students; the Try-a-Trade scheme; attendance
at public expos and the Construction Futures Centre interactive facility in Belmont.
Highlights
Program

1
2

Number

Expenditure

Payments made to support apprentices in
employment (not including COVID support
program)

3,889

14.50 m

COVID support ($2,000 payments)

3,560

7.12 m

COVID support (monthly instalments)

2,497

1.45 m

Skills training subsidies

5,681

2.22 m

OH&S training subsidies

10,446

1.84 m

Apprentice articulation and support

2,410

1.97 m

Department of Training & Workforce Development WAAMS data, May 2020.
ABS, May 2020 (annualised)
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Operational Structure
Delegations from the Board to the Executive Director are documented to give the Executive
Director responsibility for the day to day operations of CTF.
The Board commenced planning for the 2020-23 Strategic Plan in February 2020, taking into
consideration recommendations from the 2019 Statutory Review and feedback from
stakeholder workshops.
The key priorities and actions incorporated in the Strategic Plan provide strong foundations
for the Board to address specific workforce requirements emerging from the pandemic, whilst
complementing the State Government’s Recovery Plan and supplementing findings from the
2020 Training Review.
The Board produces an annual operational plan which is required to be approved by the
Minister for Education and Training. The plan establishes revenue and expenditure estimates,
program expenditure and targeted outcomes for the forthcoming financial year.
The plan is consistent with CTF’s legislative objectives and with priorities set by the Board,
following consultation with industry stakeholders.
Policies and guidelines are in place to support decision making and communications with
external customers and stakeholders. These include governance, information technology,
human resources, finance and procurement.
Decision making responsibilities, in accordance with the approved operational plan, rest with
the Executive Director and the corporate executive team of CTF.

Enabling Legislation
The Board operates under the Building and Construction Industry Training Levy Act 1990 and
the Building and Construction Industry Training Fund and Levy Collection Act 1990.

Responsible Minister
The Minister for Education and Training, the Hon. Sue Ellery MLC is the Minister responsible
for the Board.

Board Structure
The Building and Construction Industry Training Board is a body corporate which is
responsible for the administration of the training levy and operations of CTF. The Board has
seven members, drawn from key stakeholder bodies prescribed in the Act. Two of the Board
members, including the Chair, are considered to be independent. All Board members are
appointed by the Minister for Education and Training.

Board membership 2019-20
Mr Ian Hill, Chairman (until January 2020)
Mr Hill served as Chairman of the Board from 2003 until his resignation in January 2020. Mr
Hill held several senior roles in more than 30 years in the State Public Sector, including Chief
Executive Officer of the Department of Corrective Services and Director General of the
Western Australian Department of Training and Employment. Mr Hill also chairs the Training
Accreditation Council.
Mr Reg Howard-Smith, current Chairman
Mr Howard-Smith was appointed as Chairman of the Board in March 2020. He is currently
Chair of the WA Waste Authority and served as Chief Executive Officer of the Chamber of
Minerals and Energy between 2007 and 2018.
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Mr Leslie Wellington
Mr Wellington was appointed to the Board in June 2010 retired in April 2020. Mr Wellington
was employed as Chief Executive Officer of the Construction Skills Training Centre in
Welshpool and prior to this, Mr Wellington was a union official with the Construction, Forestry,
Mining and Energy Union of WA.
Mr David von Kelaita
Mr von Kelaita was appointed to the Board in October 2017 and is employed by the Electrical
Trades Union. Mr von Kelaita has occupied his position as an Organiser and Trainer since
2014.
Ms Cheng Rolfe
Ms Rolfe was appointed to the Board in June 2016 and has been employed by DM Civil as
Human Resources Manager since 2004.
Mr Michael McLean
Mr McLean was appointed to the Board in July 2018. Mr McLean was previously the Executive
Director of the Master Builders Association of WA, a position he held for 22 years.
Mr Dean O’Rourke
Mr O’Rourke was appointed to the Board in July 2018. He is currently Executive General
Manager – Building Operations WA for the ABN Group. Mr O’Rourke held several positions
in the company since his commencement in 1989 and was also President of HIA (WA) for four
years.
Ms Sandra McInnes
Ms McInnes was appointed to the Board in December 2018 and is currently employed by
Woodside Energy Ltd as Vice President, Corporate Affairs. Ms McInnes commenced
employment with Woodside in 2001 and has held various positions in the company.
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Organisational structure

SENIOR OFFICERS
Mr Alan Jackson – Executive Director (until April 2020)
Mr Jackson commenced with the Construction Training Fund in February 2016 and resigned
from his position, effective 30 June 2020.
Mr Eamon Moore – A/Executive Director (from May 2020)
Director Communications and Operations
Mr Moore has been employed within the Construction Training Fund since 2004 and his
previous experience includes over 22 years in private and education sectors in Western
Australia and the UK.
Mr Alan Davis – Director Skills Development (until October 2019)
Mr Davis commenced employment with the Construction Training Fund in 2009 and resigned
from his position in October 2019. Mr Davis had more than 30 years’ experience in the delivery
and management of VET programs during his career.
Mr Robert Berryman – Director Skills Development (from October 2019)
Mr Berryman commenced employment with the Construction Training Fund in October 2019.
He previously spent 21 years working within the VET sector at various TAFE institutions and
the past ten years as Executive Director at both North Metropolitan TAFE and South
Metropolitan TAFE.
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Administered legislation
The Board administers the Building and Construction Industry Training Fund and Levy
Collection Act 1990 through the Construction Training Fund (CTF).

Other key legislation impacting on the Board’s activities
In the performance of its function, the Construction Training Fund complies with the following
relevant written laws:
•
•
•
•
•
•
•
•
•
•
•
•
•
•

Auditor General Act 2006
Contaminated Sites Act 2003
Disability Services Act 1993
Equal Opportunities Act 1984
Financial Management Act 2006
Freedom of Information Act 1992
Industrial Relations Act 1979
Minimum Conditions of Employment Act 1993
Occupational Safely and Health Act 1994
Public Sector Management Act 1994
Salaries and Allowances Act 1975
State Records Act 2000
State Supply Commission Act 1991
Building and Construction Industry Training Fund and Levy Collection Act 1990

Performance management framework
The Board operates within the State Government’s framework to create jobs to facilitate
Western Australia’s long term economic development.
The Board also operates to maintain a financially sustainable model to support the building
and construction industry to meet its requirements for a skilled workforce.
Changes to outcome-based management framework
The Board’s outcome based management framework did not change during 2019-20.
Shared responsibilities with other agencies
Although working closely with other Government agencies including the Department of
Training and Workforce Development and the State Training Board, the Board does not share
responsibilities with other agencies.
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AGENCY PERFORMANCE
Report on Operations
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2019-20 Expenditure (against Operational Plan budget)
Programs supporting industry 3
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Employer grant figures reported against budget does not include COVID expenditure, which was not configured for the 201920 Operational Plan
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Employer grants - apprenticeship / traineeship program
Support for employers
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The CTF provided $14.49 million to eligible employers of building and construction apprentices
and trainees during the year, through direct indenture and group training arrangements. This
is lower than forecast, a reflection of the sustained downturn in construction activity and
corresponding fall in new apprenticeship commencements. Strategies to incentivise
apprenticeship commencements during this period, with an additional up-front payment of
$4,000 had limited effectiveness.
To boost the number of construction-trade apprentices engaged by contractors in construction
of facilities in the resources sector, CTF worked closely with contractors in the sector during
the year to investigate alternative models for engaging and supporting apprentices with plans
to trial appropriate models during 2020-21.
CTF’s COVID-19 support program assisted the industry to maintain more than 5,000
apprentices and trainees in employment during 2019-20, with 3,560 $2,000 one-off payments
made, totalling $7.12 million. On 1 June 2020, the COVID-19 monthly instalment program
commenced and a further $1.45 million was made to employers to help maintain apprentices
in employment.
Outcomes
Employer grants (apprenticeship support)

Expenditure

Direct indenture

$10,673,000

Group training

$2,240,000

Sub Total

12,913,000

Additional supplements
Bonus trade and other subsidies
Employment of female apprentice/trainee supplement
Pre-apprenticeship supplement

$1,370,000
$16,000
$135,000

Indigenous supplement

$18,000

Mature-age supplement

$39,000

Sub-total
Total employer grants

$1,578,000
$14,491,000

12

COVID-19 support
Support

Expenditure

$2,000, one-off payment

$7,124,000

Monthly instalment payments

$1,149,250

Apprentice subsidy

$17,000

Totals

$8,590,250

Support for existing workers - supplementary skills and occupational health and safety
training
There was an increase in the number of workers supported by the Board across the
Supplementary Skills and Occupational Health and Safety programs in 2019-20, compared
with 2018-19.
The construction workforce in the WA resources sector became eligible to receive CTF training
subsidies from 1 July 2019, with 1,832 subsidies paid to the workforce in this sector during the
year. Research suggests that contractors require workers to have currency of skills, especially
in high-risk areas, prior to engaging them for work in regional or remote areas where there is
limited access to training opportunities. It is highly likely that these workers accessed CTF
support for skills training prior to their engagement in construction work for the resources
sector.
Supplementary skills, actual expenditure vs budget
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Outcomes
Existing worker support

Number

Supplementary skills

Expenditure

5,341

$2,032,000

Occupational and trade licences

290

$135,000

Higher qualifications

42

50,000

Recognition of prior learning

8

4,000

Total

5,681

2,221,000

Occupational health and safety

10,446

1,843,000

Apprentice articulation and support programs
CTF expended $1.97 million on the Apprentice Articulation and Support program in 2019-20
which represents 5.79% of total expenditure.
Outcomes
•

Funded 1,877 Year 9 and 10 students to complete Try-a-Trade courses.

•

Funded delivery of training for 187 WACE students in Certificate II Construction
qualifications (Scholarship Program)

•

80 students graduated from the inaugural cohort of the CTF Scholarship Program for
WACE students

•

Provided $250 payments to 294 people completing post-school, full time construction preapprenticeship qualifications.

•

Delivered 278 presentations to WA school students.

•

Attended 63 public careers expos.

•

Conducted 963 visits to employers of new apprentices and trainees.

•

Recorded 252,969 visits to the ctf.wa.gov.au website

Construction Futures Centre
The Construction Futures Centre (CFC) has continued to attract support from industry and the
education community over the 2019/2020 year. The CFC was set to have numbers above
those at the same time last year, however COVID-19 impacted not only the operation of the
CFC but also the visitor numbers, with school excursions proceeding only where appropriate
physical distancing could be maintained. A total of 1,839 people, including students from forty
schools and workers in the construction industry visited the venue to explore the breadth and
depth of careers available for both men and women in this industry.
1,839 people visited the Construction Futures Centre, including groups from:

•

40 schools

•

6 industry associations

•

3 education professional groups
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Construction Training Council
Over the past twelve months, the Building and Construction Industry Training (BCIT) Board in
its capacity as the Construction Training Council has provided advice to Government, the
State Training Board (STB) and the Department of Training and Workforce
Development(DTWD) on strategic training issues that are of importance to the industry.
Industry stakeholders who are members of the Construction Industry Strategic and Industry
Working Groups have provided valuable key intelligence that has assisted in:
Providing feedback to the DTWD on key occupations to be included in the State Priority
Occupation List:
•

Sector COVID-19 surveys actioned by the CTC on behalf of the STB.

•

Consultation and advice on key changes to qualifications in training packages at both a
State and National level.

•

Establishment and variation of apprenticeships and traineeships for Elite Sports Athletes,
Civil Construction, Trenchless Technology and Plant Operations.

•

Amendments to Plumbing and Fire Service qualifications

•

Addressing key licensing requirements to improve regulation in the plumbing industry.

Contributed to the State Training Plan for 2020–2023 in collaboration with the STB. The plan
highlights the labour market conditions, industry development issues aligned to civil
construction and the resource sector and new and emerging technologies.
The Training Council produces half-yearly Industry Snapshot reports that provide industry
stakeholders, DTWD, STB, industry training councils, registered training providers and the
Skills Service Organisation (Artibus Innovation), with a summary of the status of the industry
using specific performance indicators. The indicators are based on information from the
Australian Bureau of Statistics, Australian Construction Forecasting Council and other key
providers of statistical information and trends.
The Director, Skills Development has continued as the National Industry Reference
Committee (IRC) member. The Training Council has also hosted and chaired technical
advisory group meetings under the auspice of the IRC.
Release five of the CPC Training Package suite of qualifications is due for final approval at
the Australian Industry Reference Committee meeting in August 2020.

Research and development program
The Construction Training Council also undertakes research on issues or trends that may
impact on the building and construction industry.
The following research projects were managed during the year.
Pre-employment vocational training in the building and construction industry
In 2019 the CTF research team and the Department of Training and Workforce Development’s
(DTWD) statistics branch collaborated to conduct a comprehensive quantitative research
project. The project’s outcome established the transition rates of students funded by DTWD
who had undertaken a Certificate II Building and Construction Pathway – Trades, Plumbing,
Civil Construction or Para-Professional course and then articulated into an apprenticeship or
traineeship in building and construction.
In mid-2020, the project was extended to acquire revised data for 2014 to 2017 and new data
for 2018.
The revised research report has been presented to the BCIT Board and will be published on
the CTF website.
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Asbestos Awareness
The evaluation of stakeholders’ responses to the CTC’s survey on developing a new core unit,
Asbestos Awareness, for the 52443WA Certificate II Building and Construction (Pathway –
Trades) and 52700WA Certificate II in Plumbing accredited courses for pre-apprentices and
VET students, demonstrated overwhelming support.
The research team is working with industry stakeholders and content experts to design the
unit. Representatives from Reflections, (a not for profit organisation, helping to reduce the
impact of asbestos), are providing funding for a virtual reality asbestos awareness training
module that will complement the teaching and learning resources being designed.
Post COVID-19 Skill Set Development
The research team is commencing a review of the Business skill set for apprentices in their
third or fourth year. The intention is to include an additional incentive payment for the employer
to release the apprentice in their final year to undertake the course.
COVID-19 Surveys
Research was undertaken on behalf of the State Training Board (STB) in relation to COVID19. The survey on industry training needs, with a focus on the pandemic recovery, was relayed
to industry stakeholders through, face to face, virtual and telephone meetings. A collaborative
response to the survey from stakeholders was forwarded to the STB.
The CTC are also conducting a second CTF COVID-19 survey to measure industry’s feedback
on the suite of relief packages available, pipeline of work and their intention to keep or employ
new apprentices.
CTC research also contributes to
•

The Board’s bi-annual Construction Industry Snapshots.

•

Collating data against CTF’s annual key performance indicators

•

Development of the annual Operational Plan.

•

The State Training Board’s State of the Industry Report.

•

Intelligence on various construction occupations to the Department of Training and
Workforce Development for the State Priority Occupation List.

Total CTF administration costs
During the course of the year, CTF undertook a number of consultancies that contributed to
the overall total of $2.04 million.
The most significant was the five yearly statutory review of the Building and Construction
Industry Training Fund and Levy Collection Act 1990. Other consultancies included a survey
of staff and key stakeholders, the establishment of an internal audit committee and
improvements to CTF’s information technology stack, particularly the customer-facing online
portal.

16

SIGNIFICANT ISSUES IMPACTING CTF
The sustained downturn in construction activity was reflected in lower than expected revenue
from the residential, commercial and non-resources engineering sectors during the year. This
was mitigated by higher than expected revenue from construction of facilities in the resources
industry.
The majority of revenue collected from the resources industry was generated by construction
of four iron ore facilities, and these are expected to transition from construction to operation in
2021. Reduced construction activity during the year resulted in lower than expected
expenditure in most CTF support programs and the Board finished the year with an operating
surplus of $5.2 million.
The volatility and disruption caused by the COVID-19 pandemic has meant that several
high-value construction projects in the resources sector have been postponed and this will
result in a reduction in BCITF Levy revenue from this sector during 2020-21.
The $30.6 million COVID-19 support package endorsed by Government will require the Board
to draw down an estimated $11.0 million from reserve funds during 2020-21; however, the
Board will remain in a strong, sustainable financial position.
Construction activity
The transition from construction phase to production in the resources sector had a flow on
effect across all three sectors of the building and construction industry. As at June 2020 4, the
following seasonally adjusted figures show total building approvals (dwelling units) decreased
by 6.8%, from 15,415 to 14,366. Building approvals for houses decreased by 8.42%, from
12,323 to 11,285 and overall dwelling commencements as at March 2020 5 decreased from
15,454 to 14,671, down 5.07%. The commercial and civil construction sectors also remained
subdued. This downturn in activity was reflected in both CTF’s revenue and expenditure
patterns.
Apprentices in training
7,000
6,000
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5,000
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4,000

3,941

3,000
2,000
1,000
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As at May 2020, the building and construction industry employed 36.0% 6 of all Western
Australia’s apprentices in-training and this industry employs 9.13% 7 (annualised) of the overall
Western Australian workforce. CTF continues to support the industry through its financial
subsidies which helps to mitigate skills shortages.
During the twelve months to March 2020 there was no change in electrical apprenticeship
commencements and an increase of 0.63% in building and construction apprenticeships.
From March 2019 to March 2020, there has been a combined increase (building and
construction and electrical) of 0.31% in apprenticeship commencements (in line with a
4

Source ABS 8,731 building approvals June 2019
ABS 8,752 commencements March 2019
6
WAAMS, May 2020
7
ABS, May 2020
5
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reduction in new construction activity, particularly in the residential sector). There are still
currently 5,824 8 apprentices in training (including electrical) which was a slight increase on
2019 and which supports the smaller percentage reductions in apprentice commencements
compared to 2019. 9
Workforce
Number employed – construction industry Western Australia
The following graph shows annualised employment 10 in the construction industry over the last
three years, as at May 2020. The industry employs 9.13% of the Western Australian
workforce.
However, in the last twelve months to May 2020, the industry experienced an overall decrease
in full and part-time workers of 1,600 (1.3%).
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Current and emerging issues and trends
Workforce preparation and skills development to address potential skills shortages is a critical
issue emerging during 2020-21, with the competition for a skilled workforce expected to
increase.
CTF will collaborate with Government agencies to assist with implementation of the
Government’s Recovery Plan, particularly in charting the commencement of works to ensure
the efficient collection of the BCITF Levy and to assess the skills required of the workforce to
deliver construction works for the Recovery.
The competition for a skilled workforce will see greater diversity in the industry, especially in
the employment of new apprentices. Male and female mature-age workers and career
changers will be seeking re-engagement in the workforce as a result of the pandemic and CTF
is consulting with stakeholder working groups to assist with integrating this cohort into the
construction industry.
New and emerging technologies in renewable energy, battery storage and waste management
will require an assessment of current skills and qualifications for entry level and further training
to assist the State to meet sustainability targets.
During the year, CTF will consult with industry stakeholders to manage recommendations from
the 2019 Statutory Review for further legislative amendments. This will lead to changes in the
existing definitions of construction, thresholds and potentially the implementation of a cap on
the value of construction to which the BCITF Levy applies. CTF will need to plan for possible
changes to revenue streams and the scope of the construction workforce when these
amendments are implemented.
WAAMS, May 2020
Source WAAMS
10
ABS
8

9
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Economic and social trends
The low number of apprenticeship commencements continued to be of concern during the
year. The challenge to position VET as lucrative and rewarding, and equal to tertiary
education is continuing to influence the number of young people considering apprenticeship
pathways into careers within the building and construction industry. There potentially is a
strong supply of mature-age people seeking apprenticeships; however, employers cite the
higher wage rates as a barrier to this cohort’s entry into the industry. CTF consulted with
industry during the year to find solutions to these issues and anticipates launching
collaborative pilot programs during 2020-21 to support engagement of mature-age workers.
State and Commonwealth stimulus initiatives to support the construction industry through the
COVID-19 pandemic will assist the industry to recover and improve outcomes for the
workforce. During the year, CTF worked closely with industry and the Department of Training
and Workforce Development to assess the critical skills and occupations that will be in demand
during the recovery.

Changes in written law
Legislative review
The five-yearly Statutory Review of the Building and Construction Industry Training Fund and
Levy Collection Act was completed in late 2019 and resulted in 22 recommendations. The
Minister endorsed the recommendations and divided them into the following four separate
tranches of work.
•

Three recommendations for immediate legislative review.

•

Nine recommendations relating to administrative functions of the CTF for referral to the
Board for implementation.

•

Six recommendations for further legislative amendment.

•

Four recommendations for deferral to the 2024 Review.

The work to implement recommendations requiring immediate legislative amendment was
completed in March 2020 and the changes to the Act received assent in May. These
amendments provide for
•

•

Expansion of the number of stakeholder groups to be consulted by the Minister for
appointments to the Board to include:
>

The Chamber of Minerals and Energy of Western Australia.

>

The Association of Mining and Exploration Companies.

>

The Australian Petroleum Production and Exploration.

Expansion of the Board from seven to nine members, to include at least:
>

One member with experience or expertise in the construction of facilities associated
with the mining industry.

>

One member with experience or expertise in the construction of facilities associated
with the petroleum industry.

•

A limit of ten consecutive years of service for Board members, including the Chair.

•

Payment of the BCITF Levy in instalments by a project owner when the estimated value
of construction work is $500 million or more.
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Likely developments and forecast results of operations
CTF’s Operational Plan for 2020-21 includes a revenue forecast of $26.50 million; however,
this may increase due to the scope of construction works scheduled as part of the State
Recovery Plan.
These projects, together with a forecast increase in residential construction due to State and
Commonwealth stimulus grants, will likely result in an increase in apprenticeship
commencements. CTF’s forecast expenditure of $15.05 million for its continuing employer
support program (not including COVID-19 support) is also likely to increase as a result.
Work will continue during 2020-21 on recommendations from the 2019 Statutory Review. This
will include consultation with the industry, specifically around the current definitions of
construction, thresholds and the potential for a value cap to which the BCITF Levy applies.
Income
Levy income net of refunds
Other income
Interest income
Total income

Budget 2020-21 $000
26,200
0
300
26,500
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STATUTORY AND OBLIGATORY REPORTING
Publications
The following publications are produced by the Board:
•
•
•
•
•
•
•

Annual Report
Formal research reports
Career information brochures
Training subsidy pamphlets
Program and career information
Bi-annual Construction Industry Snapshot
CTF Newsletter

These documents are all published on the CTF website.

Contracts with senior officers
At the date of reporting, other than normal contracts of employment of service, no Board
members or senior officers or firms of which members or senior officers are members, or
entities in which members or senior officers have substantial interests, had any interests in
existing or proposed contracts with the Building and Construction Industry Training Board.

Ministerial directives
No ministerial directives were issued during 2019-20.

Staff development
The Board encourages its employees to maintain and improve their skills and to that end,
appropriate funds are available for officers to access training courses and memberships of
professional bodies.

Major promotional, public relations or marketing activities
The CTF received approval from the Government Communications Unit within the Department
of Premier and Cabinet to deliver a marketing campaign during 2019-20 to promote CTF’s
services to industry and to promote the industry as a first choice career option to young people.
The following information complies with section 175ZE of the Electoral Act 1907 and details
expenditure in advertising, market research, polling, direct mail and media advertising:
Agency

Expenditure

HIA
Theme Solutions
Civil Contractors Federation
WA Business News
M2 Tech
Polling Organisations
Direct Mail Organisations
Media Advertising Organisations
Initiative Media
Total expenditure 2019-20

$3,060
$3,840
$3,614
$1,489
$600

Agency
Branch Media
Marketforce
Ark Media
Exhibit Exhibitions &
Publishing
Business Promotion
Nil
Nil

Expenditure
$4,185
$67,855
$9,000
$1,760
$3,714

$377,753
$476,870
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Pricing policies on services
CTF does not charge any fees for services it renders

Insurance premiums paid to indemnify members of the Board
A directors and officers liability insurance policy were taken out to indemnify members of the
Board against any liability incurred in undertaking their responsibilities. The amount of the
insurance premium in 2019-20 was $6,772.

Freedom of information
CTF has published and maintained information on its ctf.wa.gov.au website, enabling people
to access information about programs, policies and procedures. Procedures are in place to
respond to applications under the Freedom of Information Act 1992. No applications were
received during the year and none are under review.

Occupational health, safety and injury management
CTF is committed to providing a healthy and safe work environment for all staff and visitors.
CTF’s goal is to have a workplace that is free from work-related injuries and diseases by
developing and implementing safe systems of work and by continuing to identify hazards and
to control risks as far as practicable.
CTF promotes a consultative environment in which management, staff and other stakeholders
work together to continually improve occupational health and safety practices. Mechanisms
for consultation with employees on occupational health and safety matters include:

•

A standing agenda item on management and staff meetings.

•

Identification of health and safety risks and monitoring by management and staff.

•

Dissemination of information and discussion at staff meetings.

•

CTF’s Human Resource Manual includes a policy on injury management, which was
developed in accordance with the Workers’ Compensation and Injury Management Act
1981.

Occupational health and safety policies and processes are reviewed annually. The policies
and procedures are maintained in the CTF central document management system for staff
access and reference. They are included in CTF’s Human Resources Manual which is
provided to all staff and forms part of the induction for all new staff.
CTF has an employee assistance program in place.
COVID-19 arrangements
CTF’s operational workforce was disrupted by the COVID-19 pandemic and work-from-home
arrangements were implemented to minimise risk to employees.
All employees working from home completed a risk assessment of their work environment at
home prior to implementation. Upon the Government’s announcement of Phase 4 recovery
plan, CTF implemented and published a return-to-work plan, which accommodates
appropriate social distancing and hygiene strategies to minimise risk for employees and
visitors. There were no compensation claims processed during the year.
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CTF’s occupational safety and health statistics for 2019-20 are shown below:
Occupational Health and Safety Statistics

2019-20 Target

2019-20 Actual

Number of fatalities

0

0

Lost time injury / diseases (LTI/D) incidence rate

0

0

Lost time injury severity rate

0

0

Greater than or
equal to 80% within
26 weeks

N/A

Greater than or
equal to 60%

0*

Percentage of injured workers returned to work within
(i) 13 weeks; (ii) 26 weeks
Percentage of managers and supervisors trained in
occupational safety, health and injury management
responsibilities
*Due to COVID-19 restrictions, scheduled training was deferred.

Disability access and inclusion plan
CTF is a non-SES organisation which does not fall within the jurisdiction of the Disability
Services Act 1993.
CTF has voluntarily adopted the Disability Access and Inclusion Plan (DAIP) objectives which
are built into its human resources plan.

Recordkeeping plans
Records management framework
CTF is committed to maintaining record keeping practices consistent with the State Records
Act 2000. The current record keeping plan was reviewed by the State Records Commission
in March 2019 and has approval for continuation until December 2023.
Evaluation and review of efficiency and effectiveness of systems
CTF’s transition to cloud-based software and storage has resulted in efficiency gains. During
2019-20, CTF engaged in further development of public facing systems to improve
accessibility and useability for stakeholders.
Offsite storage and disposal
CTF continues to maintain an offsite storage facility for the storage of all non-transactional
records for the duration of their retention. A regular disposal program is undertaken to ensure
ongoing on-site storage capacity.
Electronic records management
All transactional records (BCITF Levy payments (revenue), grants and subsidies) are
maintained stored electronically. CTF is in the process of implementing State Records
compliant software which will achieve full electronic management of records.

Induction and training
New staff members are provided with CTF’s Human Resources Manual as part of their
induction. This provides information for staff relating to Public Sector human resource
standards and CTF policies including Recruitment, Code of Conduct and performance
appraisal and occupational health and safety. The manual is regularly reviewed and updated
as required.
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Sustainability code of practice
As a non-SES organisation, CTF is not required to maintain a Sustainability Action Plan,
however, continues to apply the principles set out in the code as part of good governance of
CTF. These include:

•

Strategic planning is based on assessment of longer-term needs of the building and
construction industry and involves objectives and strategies that ensure the maximum
effectiveness and the long-term sustainability of CTF resources

•

Agency operations and use of resources support sustainability principles

•

Staff are encouraged to make effective use of recycled products and to minimise power
usage.

Compliance with public sector standards and ethical codes
The Board complies with the provisions of the Public Sector Management Act and has no
compliance issues or breaches to report.

Unauthorised Use of Credit Cards
Officers employed by the Board hold corporate credit cards where their functions warrant use
of this facility. Each cardholder is appraised of their obligations under the CTF Credit Card
Policy. No personal use of corporate credit cards was recorded in 2019-20.

Corporate governance framework
CTF’s governance framework is based on the Public Sector Commissioner’s Good
Governance Guide.
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STATUTORY AND OBLIGATORY REPORTING
Other disclosures and legal compliance
Finance
CTF produces an annual budget, by program and division, which is approved by the corporate
executive to ensure that it is line with the strategic direction of CTF. Financial integrity and
accountability is secured through reporting to corporate executive and the Board every month.
CTF has documented financial management processes, designed to assist employees to
perform their tasks efficiently and effectively. These manuals ensure disruptions to operations
are minimised because of staff changes. The processes are consistent with relevant
Treasurer’s Instructions and State Supply Commission policies.
External auditors conduct an annual internal audit of financial management to ensure that
financial processes, policies and controls are in place and consistent with the requirements of
the Financial Management Act 2006.
Communication
To ensure services are accessible, open and responsive, CTF communicates with its key
stakeholders using a range of communication methods. This includes planning workshops
with stakeholders, industry information forums and written and electronic surveys to obtain
feedback on specific issues.
Monthly staff meetings and corporate executive team meetings enable sharing of information
internally and the opportunity for staff to contribute to decision making.
Policies covering record keeping, record management and communications are in place to
ensure the confidentiality and integrity of information, preventing unauthorised or false
disclosure.
Risk management
CTF identifies and manages its risk through a Risk Management Plan lodged with Risk Cover
through its Risk Wizard web-based system.
Under the Risk Management Plan, controls have been identified for significant risks and any
action required is assigned to a relevant member of corporate executive. Progress on these
actions is monitored through reporting to corporate executive.

Construction Training Fund staff profile
Full Time
Permanent

Full Time
Contract

Part Time
Permanent

TOTAL FTE

2018-19

14

3

3 @ 0.6 FTE

18.8

2019-20

19

2

1 @ 0.6 FTE
1 @ 0.8 FTE

22.4

As at 30 June 2020
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DISCLOSURES AND LEGAL COMPLIANCE
Certification of financial statements
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